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Ethics and Human Interface: Essence, determinants and consequences of 

Ethics in-human actions; dimensions of ethics; ethics - in private and public 

relationships. Human Values - lessons from the lives and teachings of great 

leaders, reformers and administrators; role of family society and 

educational institutions in inculcating values. 

Q. What does the following quote mean to you in the present context? 

“Do the right thing. It will gratify some people and astonish the rest”. 

Mark Twain 

Introduction 

Mark Twain’s words highlight the moral courage to act rightly even when it is inconvenient or 

unpopular. In today’s climate of ethical decline, social conformity, and bureaucratic inertia, doing the right 

thing becomes an act of both personal integrity and public reform. 

Body 

Meaning of the quote in ethical terms 

1. Primacy of conscience over conformity: It calls for decisions guided by conscience and ethical 

reasoning, not peer pressure or convenience. 

Eg: Mahatma Gandhi’s non-violent resistance during colonial rule stemmed from moral 

conviction, not expediency. 

2. Courage of conviction: Doing right often means facing hostility or risk, yet it affirms inner strength 

and moral autonomy. 

Eg: IAS officer Ashok Khemka’s opposition to illegal land transfers despite repeated transfers 

reflects integrity. 

3. Inherent satisfaction of virtue: True gratification lies in moral self-approval and harmony between 

values and action. 

Eg: Immanuel Kant’s duty-based ethics emphasizes moral worth of action done out of duty, not 

outcome. 

4. Restorative power of ethical conduct: A single ethical act can rekindle moral faith in a cynical 

environment, inspiring ethical contagion. 

Eg: Manjunath Shanmugam’s stand against oil adulteration restored belief in honest civil 

service. 

5. Moral contrast and astonishment: Since corruption is normalized, moral behaviour surprises and 

challenges societal apathy. 

Eg: Justice H.R. Khanna’s dissent in ADM Jabalpur (1976) astonished many for upholding 

liberty during Emergency. 

Relevance in the present context 

https://www.brainyquote.com/authors/mark-twain-quotes
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1. Ethical governance and constitutional morality: Acting rightly sustains rule of law and procedural 

fairness under Articles 14, 21 and 311. 

Eg: The RTI Act (2005) empowered citizens and upheld transparency against bureaucratic secrecy. 

2. Moral leadership in administration: Ethical leadership enhances institutional credibility and 

citizen trust. 

Eg: E. Sreedharan’s professional integrity in Delhi Metro ensured timely, corruption-free 

delivery. 

3. Accountability in public office: Ethical action gratifies citizens by protecting public interest and 

deterring misuse of authority. 

Eg: Comptroller and Auditor General (CAG) audits exposing irregularities reflect institutional 

integrity. 

4. Corporate and social ethics: In a profit-driven society, ethical business practices balance self-

interest and social welfare. 

Eg: Tata Group’s adherence to ethical corporate governance during crises reinforced public 

respect. 

5. Civil courage in public life: Standing up for values in the face of collective silence astonishes and 

inspires civic virtue. 

Eg: IPS officer K. Annamalai’s anti-corruption stance in Karnataka earned public trust despite 

resistance. 

Conclusion 

Mark Twain’s maxim reminds that ethical behaviour may not always be rewarded, but it always leaves a 

legacy of trust and integrity. In modern governance and society, doing the right thing transforms ethics 

from personal virtue into collective strength of the nation’s moral fabric. 

Q. “A society’s response to violence reveals more about its values than the violence itself”. 

Discuss how collective emotional responses reflect deeper moral beliefs. Suggest ways to 

cultivate reflective rather than reactive civic behaviour. (10 M) 

Introduction 

Violence is often immediate and visible, but the public reaction to that violence exposes the deeper ethical 

character and civic maturity of a society. How citizens respond emotionally shows the values they 

collectively endorse or neglect. 

Body 

How collective emotional responses reflect deeper moral beliefs 

1. Group moral identity and loyalty: Emotional reactions are shaped by whether people feel an 

incident threatens their group identity or belonging. 

Eg: Haidt’s Moral Foundations Theory shows loyalty triggers moral emotions faster than rational 

evaluation. 

2. Cultural memory and historical experience: Societies remember past injustices, shaping emotional 

interpretation of present events. 

Eg: Communities with past communal tensions show heightened fear responses even during 

isolated incidents (NCRB conflict pattern observations). 
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3. Perceived fairness of institutions: When police and justice systems are trusted, emotional responses 

remain measured; distrust leads to reactionary anger. 

Eg: Second ARC (Ethics in Governance) stresses institutional fairness as a stabiliser of public 

sentiment. 

4. Sensitivity to human dignity: Societies that value dignity view violence through empathy rather 

than vengeance. 

Eg: Article 21 reinforces respect for dignity, shaping public demand for humane handling of 

victims. 

5. Collective ethical maturity: A society’s emotional restraint indicates its ability to prioritize reason 

over impulse. 

Eg: Nonviolent peace marches led by Gandhi demonstrated collective moral self-control in 

emotionally charged situations. 

Strategies to cultivate reflective civic behaviour 

1. Civic education rooted in constitutional values: Embedding fraternity, equality, and dignity into 

school curricula fosters principled thinking. 

Eg: NCERT’s Social and Emotional Learning Modules promote ethical reasoning in adolescents. 

2. Structured public communication systems: Verified, timely information prevents fear-based 

judgments. 

Eg: State Police Fact-Check Cells reduce rumor-induced escalation during crises. 

3. Community dialogue and peace forums: Regular inter-group meetings develop trust before crises 

occur. 

Eg: Mohalla Peace Committees (Mumbai Police) maintain civic calm through dialogue. 

4. Ethical media guidelines and accountability: Responsible framing avoids sensational emotional 

triggers. 

Eg: Press Council of India reporting norms recommend restraint during sensitive incidents. 

5. Training in emotional intelligence for public officials: Helps frontline officers de-escalate 

situations without force. 

Eg: BPR&D Police Training Modules now include de-escalation and empathy skills. 

Challenges in fostering reflective civic reasoning 

1. Speed of social media amplification: Emotional reactions spread faster than verified information. 

Eg: Behavioural Insights reports show misinformation spikes within minutes after violent news. 

2. Confirmation bias echo chambers: People accept narratives that fit pre-held beliefs, resisting 

correction. 

Eg: Online group polarization documented in NITI Aayog Behavioural Studies (2022). 

3. Erosion of institutional trust: If state actions are perceived as biased, appeals for calm lose 

influence. 

Eg: Tehseen Poonawalla vs UoI (2018) stressed that weakened trust fuels mob reactions. 

Conclusion 

A society’s emotional response to violence becomes a test of its ethical depth and civic wisdom. Building 

reflective public conduct requires strong institutions, constitutional moral education, responsible media, 

and empathetic state-citizen relations so that reason and dignity prevail even in moments of intense 

emotion. 
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Q.  The integrity of an institution is often defined by the silent choices of those who run it. 

Explain how individual ethical behaviour shapes institutional culture. Suggest ways to 

cultivate ethical responsibility in public organisations. (10 M) 

Introduction 

Institutional integrity is not only shaped by rules and procedures but by the day-to-day moral decisions 

individuals take while discharging duties. When officeholders demonstrate probity, fairness, and duty-

consciousness, these values become embedded in the organisation’s behavioural norms. 

Body 

How individual ethical behaviour shapes institutional culture 

1. Role-modelling effect: Ethical conduct by senior officials sets behavioural expectations for the 

entire organisation. 

Eg: Lal Bahadur Shastri resigning after a train accident (1956) reflected personal accountability, 

influencing administrative ethos of responsibility. 

2. Norm-building through consistent behaviour: Repeated ethical actions create unwritten norms 

stronger than rules or codes of conduct. 

Eg: Election Commission under T N Seshan institutionalised strict adherence to electoral norms, 

shaping the culture of electoral integrity (Source: ECI reports). 

3. Discouraging ethical drift: When individuals refuse minor violations, it prevents the legitimisation 

of larger corruption (ethical slippery slope). 

Eg: Second Administrative Reforms Commission (2008) cautioned that tolerance of petty 

misconduct leads to systemic failure. 

4. Strengthening public trust: Ethical actions enhance credibility of institutions and compliance from 

citizens. 

Eg: Supreme Court in CBI vs Lord Krishna Bank (2011) noted that public institutions derive 

authority from perceived fairness. 

5. Promoting internal fairness and morale: Ethical leaders encourage meritocracy and reduce 

favouritism, improving employee motivation. 

Eg: Department of Personnel and Training (DoPT) Circulars on transparency in transfers link fair 

procedures to organisational morale. 

Ways to cultivate ethical responsibility in public organisations 

1. Value-based training and sensitisation: Training should incorporate ethics, emotional intelligence, 

and public service values. 

Eg: LBSNAA foundational course now integrates ethics labs and reflective case discussions. 

2. Clear accountability systems: Strengthening vigilance, audit, and internal reporting mechanisms 

reduces moral hazard. 

Eg: CVC guidelines (2023) mandate departmental integrity scorecards for officers. 

3. Whistleblower protection frameworks: Secure channels encourage reporting of misconduct 

without fear of retaliation. 

Eg: Whistle Blowers Protection Act, 2014 provides safeguards for disclosure in public interest. 
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4. Transparent procedures and information openness: Transparency limits discretionary misuse and 

promotes fairness. 

Eg: Right to Information Act, 2005 improved transparency in recruitment, procurement, and file 

movement. 

5. Ethical leadership development: Leaders must be trained to practice empathy, justice, and 

accountability in decision-making. 

Eg: NITI Aayog’s Leadership Development Mission (2022) emphasizes ethical leadership skills in 

bureaucracy. 

Conclusion 

Institutions gain legitimacy when individual conduct aligns with public service values. Cultivating ethical 

responsibility requires consistent leadership, structured accountability, and value-based organisational 

practices, enabling institutions to uphold public trust and democratic purpose. 

 

Q7. “Technology has expanded human capability but not necessarily human conscience”. Examine 

this statement. How can ethical reasoning guide the responsible use of technology? (10 M) 

Introduction: 

The digital age has empowered humankind with unprecedented capability—from artificial intelligence to 

biotechnology—yet moral reasoning has lagged behind this innovation curve. The ethical dissonance 

between what humans can do and what they ought to do defines one of the greatest challenges of modern 

civilisation. 

Body 

Ethical implications of technology surpassing human conscience 

1. Moral neutrality of technology: Technology itself is value-neutral; its ethical nature depends on 

human intent and application. 

Eg: The same AI algorithm that enables early cancer detection can also be misused for deepfake 

misinformation (Source: UNESCO AI Ethics Report, 2021). 

2. Erosion of empathy in digital interactions: Automation and virtual communication reduce direct 

human engagement, weakening emotional accountability. 

Eg: Incidents of cyberbullying and trolling on social media demonstrate diminished empathy 

despite increased connectivity (Source: National Crime Records Bureau, 2024). 

3. Instrumental rationality over moral rationality: Modern technology prioritises efficiency and 

profit over ethical reflection or social responsibility. 

Eg: The Cambridge Analytica scandal (2018) exposed how data analytics were used for 

psychological manipulation of voters. 

4. Ethical lag in legal frameworks: Laws evolve slower than technological change, leaving moral 

voids in governance. 

Eg: Debates over AI accountability and privacy protection preceded the implementation of the 

Digital Personal Data Protection Act, 2023. 

5. Dehumanisation of decision-making: Overreliance on algorithms can externalise moral judgment 

and obscure responsibility. 
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Eg: Automated denial of welfare benefits in the Aadhaar-linked PDS system revealed gaps in 

ethical oversight. 

How ethical reasoning can guide responsible use of technology 

1. Adoption of human-centric ethics: Ethical frameworks must prioritise dignity, autonomy, and 

justice over efficiency. 

Eg: The UNESCO AI Ethics Principles (2021) emphasise human oversight and fairness in 

algorithmic systems. 

2. Embedding constitutional values in innovation: Technology policy must align with Article 21 

(Right to Life and Privacy) and Article 14 (Equality before Law) to protect citizens’ rights. 

Eg: The Puttaswamy Judgment (2017) highlighted that digital innovation must uphold the right to 

privacy as intrinsic to human dignity. 

3. Institutional ethical review mechanisms: Ethical oversight boards within organisations can ensure 

technology aligns with societal welfare. 

Eg: The MeitY Responsible AI Strategy (2024) proposes an Ethical AI Council to evaluate risks 

before deployment. 

4. Professional ethics and moral education: Integrating ethics into STEM curricula can bridge the 

gap between innovation and responsibility. 

Eg: IIT Madras’ ‘Ethics and Technology’ module (2023) fosters awareness of social 

consequences of engineering. 

5. Ethical leadership and public accountability: Leaders must model moral restraint and 

transparency in digital governance. 

Eg: The Digital India initiative now mandates Ethical Impact Assessments for data-driven 

policies. 

Conclusion: 

Technological progress without moral direction risks amplifying harm instead of advancing humanity. 

Cultivating ethical reasoning within individuals and institutions ensures that human capability remains 

guided by human conscience—preserving both innovation and integrity in a rapidly changing world. 

 

Q. “Technology has expanded human capability but not necessarily human conscience”. 

Examine this statement. How can ethical reasoning guide the responsible use of technology? 

(10 M) 

Introduction: 

The digital age has empowered humankind with unprecedented capability—from artificial intelligence to 

biotechnology—yet moral reasoning has lagged behind this innovation curve. The ethical dissonance 

between what humans can do and what they ought to do defines one of the greatest challenges of modern 

civilisation. 

Body 

Ethical implications of technology surpassing human conscience 
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1. Moral neutrality of technology: Technology itself is value-neutral; its ethical nature depends on 

human intent and application. 

Eg: The same AI algorithm that enables early cancer detection can also be misused for deepfake 

misinformation (Source: UNESCO AI Ethics Report, 2021). 

2. Erosion of empathy in digital interactions: Automation and virtual communication reduce direct 

human engagement, weakening emotional accountability. 

Eg: Incidents of cyberbullying and trolling on social media demonstrate diminished empathy 

despite increased connectivity (Source: National Crime Records Bureau, 2024). 

3. Instrumental rationality over moral rationality: Modern technology prioritises efficiency and 

profit over ethical reflection or social responsibility. 

Eg: The Cambridge Analytica scandal (2018) exposed how data analytics were used for 

psychological manipulation of voters. 

4. Ethical lag in legal frameworks: Laws evolve slower than technological change, leaving moral 

voids in governance. 

Eg: Debates over AI accountability and privacy protection preceded the implementation of the 

Digital Personal Data Protection Act, 2023. 

5. Dehumanisation of decision-making: Overreliance on algorithms can externalise moral judgment 

and obscure responsibility. 

Eg: Automated denial of welfare benefits in the Aadhaar-linked PDS system revealed gaps in 

ethical oversight. 

How ethical reasoning can guide responsible use of technology 

1. Adoption of human-centric ethics: Ethical frameworks must prioritise dignity, autonomy, and 

justice over efficiency. 

Eg: The UNESCO AI Ethics Principles (2021) emphasise human oversight and fairness in 

algorithmic systems. 

2. Embedding constitutional values in innovation: Technology policy must align with Article 21 

(Right to Life and Privacy) and Article 14 (Equality before Law) to protect citizens’ rights. 

Eg: The Puttaswamy Judgment (2017) highlighted that digital innovation must uphold the right to 

privacy as intrinsic to human dignity. 

3. Institutional ethical review mechanisms: Ethical oversight boards within organisations can ensure 

technology aligns with societal welfare. 

Eg: The MeitY Responsible AI Strategy (2024) proposes an Ethical AI Council to evaluate risks 

before deployment. 

4. Professional ethics and moral education: Integrating ethics into STEM curricula can bridge the 

gap between innovation and responsibility. 

Eg: IIT Madras’ ‘Ethics and Technology’ module (2023) fosters awareness of social 

consequences of engineering. 

5. Ethical leadership and public accountability: Leaders must model moral restraint and 

transparency in digital governance. 

Eg: The Digital India initiative now mandates Ethical Impact Assessments for data-driven 

policies. 

Conclusion: 

Technological progress without moral direction risks amplifying harm instead of advancing humanity. 
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Cultivating ethical reasoning within individuals and institutions ensures that human capability remains 

guided by human conscience—preserving both innovation and integrity in a rapidly changing world. 

 

 

 

Q. What does the following quote means to you in the present context 

“To deny people their human rights is to challenge their very humanity” 

-Nelson Mandela. 

Introduction 

Human rights represent the ethical minimum needed for individuals to live with dignity, autonomy and 

moral worth. When these rights are denied, society strips individuals of their basic humanity and violates the 

foundational values of justice and equality. 

Body 

Meaning of the quote  

1. Denial of rights as denial of dignity: When individuals are deprived of rights, their inherent dignity 

is compromised, directly challenging the moral worth of the person. 

Eg: Supreme Court in Justice K.S. Puttaswamy (2017) held dignity to be central to Article 21, 

making rights instrumental to human personhood. 

2. Human rights as recognition of personhood: Rights acknowledge individuals as autonomous 

moral agents; denying them reduces people to passive subjects. 

Eg: UDHR 1948 affirms that rights arise from the inherent dignity of all persons, not from State 

benevolence. 

3. Equality as the foundation of humanity: Violating rights implies treating individuals as unequal or 

inferior, contradicting the ethical value of human equality. 

Eg: Article 14 ensures equality before law as a recognition of equal human worth. 

4. Freedom and autonomy define humanity: Humanity thrives through freedoms; restricting rights 

restricts the ability to think, express and choose. 

Eg: Article 19 freedoms safeguard autonomy and the essence of self-expression. 

5. Ethical failure of oppression: Systems that deny rights dehumanise individuals and erode social 

trust and moral order. 

Eg: Historical apartheid under Nelson Mandela’s struggle illustrates how systemic denial of rights 

dehumanises entire communities. 

Relevance of the quote in present context 

1. Protection of vulnerable groups: Denial of rights to marginalised communities directly undermines 

their humanity and requires rights-based governance. 

Eg: Navtej Johar (2018) restored dignity to LGBTQ+ persons by affirming equality and autonomy. 
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2. Safeguarding individuals against state excesses: Human rights prevent arbitrary actions by the 

State and uphold constitutional morality. 

Eg: DK Basu (1997) mandated safeguards to prevent custodial violence, emphasising dignity as 

inviolable. 

3. Digital era challenges: Issues such as data misuse, surveillance and algorithmic bias make rights 

protections crucial for preserving autonomy. 

Eg: DPDP Act 2023 recognises informational privacy as essential to dignity (post-Puttaswamy 

judgment). 

4. Refugee and humanitarian crises: Denial of rights in conflict zones, migration and displacement 

reflects global threats to humanity. 

Eg: UNHCR 2024 report shows increased global displacement, reiterating urgency for rights-

centric humanitarian action. 

5. Democratic health and accountability: A society that protects rights promotes transparency, justice 

and accountability, strengthening the humanity of its institutions. 

Eg: NHRC’s oversight role (1993 Act) reinforces human rights protection as a condition of 

democratic legitimacy. 

Conclusion 

Mandela’s message underscores that rights are not legal concessions but ethical imperatives central to 

human dignity. Upholding rights through strong institutions and moral governance is essential to protect the 

humanity of every individual. 

Q. When convenience overrides conscience, even ordinary individuals may slip into unethical 

behaviour. Examine. (10 M) 
Introduction 

Small ethical compromises often arise when individuals prioritise ease or immediate benefit over moral 

judgement. Behavioural ethics research (Harvard Business School, 2023) indicates that convenience can 

significantly weaken everyday ethical awareness. 

Body 

Why convenience can override conscience 

1. Moral disengagement in routine choices: Individuals justify minor unethical actions as harmless 

when the effort required to act ethically is high. 

Eg: Bandura’s moral disengagement theory (2016) explains how people detach from 

consequences in low-effort ethical decisions. 

2. Normalization of deviance: Repeated shortcuts make unethical behaviour appear acceptable over 

time. 

Eg: A Carnegie Mellon University (2022) study found that habitual rule-bending at workplaces 

escalates into larger integrity breaches. 

3. Diffusion of responsibility: When actions seem common or socially tolerated, people feel less 

individually accountable. 

Eg: NCRB 2023 notes widespread small-value financial misuse cases where offenders cite 

“everyone does it” as justification. 

Moral responsibility in such behaviour 
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1. Accountability under constitutional morality: Citizens have an ethical duty to uphold values of 

honesty, responsibility, and fairness embedded in Article 51A(h). 

Eg: Public servants disciplined under the Central Civil Services (Conduct) Rules, 1964 show how 

personal integrity is institutionally mandated. 

2. Duty of care and ethical foresight: Individuals must foresee the harm that even minor unethical 

acts can enable. 

Eg: In State of Gujarat vs. Mirzapur Moti Kureshi (2005), the Supreme Court underscored the 

constitutional expectation of responsible behaviour in safeguarding public interest. 

3. Integrity as non-negotiable virtue: Ethical conduct requires resisting convenience-driven shortcuts, 

aligning with virtue ethics and civil service values. 

Eg: The Second Administrative Reforms Commission (2007) emphasised integrity as the 

foundation of public and private decision-making. 

4. Social trust and collective responsibility: Ordinary unethical acts erode societal trust, increasing 

systemic vulnerability to larger misconduct. 

Eg: RBI consumer protection data (2024) records rising financial grievances linked to small, 

avoidable ethical lapses by intermediaries. 

5. Consequential ethics and harm prevention: Even indirect unethical acts can trigger broader harm, 

making individuals morally responsible for enabling wrongdoing. 

Eg: Instances of individuals providing bank accounts for misuse in financial crimes reported in 

NCRB cyber and economic offences 2023 highlight indirect moral culpability. 

Conclusion 

Convenience-driven ethical erosion creates an environment where harmful behaviour becomes normalised. 

Reinforcing everyday moral reasoning, civic duties, and integrity can help individuals resist such shortcuts 

and strengthen ethical conduct in society. 

Q. Moral judgment weakens when identity is placed above shared human values. Discuss. 

Suggest measures to reinforce human-centred conduct in society. (10 M) 

Introduction 

Human behaviour often shifts when group loyalties overshadow universal values like dignity and respect. 

Such identity-driven thinking narrows moral judgment, reduces empathy and weakens the foundation of 

harmonious social conduct. 

Body 

Why moral judgment weakens when identity precedes human values 

1. Identity bias and selective morality: Group labels encourage in-group loyalty and out-group 

suspicion, reducing fairness and distorting judgment. 

Eg: In Suresh Kumar Koushal vs Naz Foundation (2013), the Supreme Court acknowledged how 

societal prejudices can influence moral reasoning. 

2. Erosion of constitutional morality: When identity dominates, principles like equality under Article 

14 and dignity under Article 21 get overshadowed. 

Eg: The Puttaswamy judgment (2017) reaffirmed that constitutional morality must prevail over 

identity-driven social morality. 

3. Reduced empathy and compassion: Strong identity attachment limits emotional concern for others, 

weakening humane responses. 
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Eg: During the COVID-19 migrant crisis (Oxfam India 2021), identity-based stigma affected local 

support and treatment of workers. 

4. Escalation of conflict behaviour: Identity dominance fuels impulsive reactions, disrespect in 

disagreements and moral disengagement. 

Eg: NCRB Crime in India 2023 reported rising cases of assaults beginning from minor identity-

related disputes. 

Measures to reinforce human-centred conduct 

1. Strengthening constitutional value orientation: Promoting equality, fraternity and dignity helps 

individuals make decisions rooted in shared values. 

Eg: The Justice J.S. Verma Committee (2013) emphasised value-based civic orientation to build 

respect-driven public behaviour. 

2. Developing emotional intelligence capacities: Training in empathy, impulse control and 

perspective-taking improves humane judgment. 

Eg: The CBSE School Health and Wellness Programme (2023) includes modules to build 

empathy and respect among students. 

3. Promoting dialogue across social identities: Community platforms for constructive conversation 

reduce moral distance between groups. 

Eg: The Inter-Faith Foundation India (2024) recorded success in improving harmony through 

structured dialogue circles. 

4. Role-modelling by institutions and leadership: Leaders demonstrating impartiality and fairness set 

behavioural benchmarks for society. 

Eg: LBSNAA’s 2024 training modules prioritise compassion and non-discrimination as key service 

values. 

5. Encouraging responsible media and digital behaviour: Fact-based communication and respectful 

online engagement reduce identity-driven polarisation. 

Eg: PIB Fact Check (2024) highlighted several cases where identity-based misinformation fuelled 

hostility, stressing the need for mindful online conduct. 

Conclusion 

Societies flourish when universal human values guide behaviour rather than rigid identities. Reinforcing 

dignity, empathy and constitutional principles can rebuild human-centred conduct and strengthen collective 

harmony. 
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Q. Misuse of goodwill reflects not just opportunism but a deeper erosion of personal integrity. 

Discuss in the context of ethical conduct in everyday civic life. (10 M) 

Introduction 

Ethical life in society depends on trust and mutual respect, and citizens expect help offered in good faith to 

be honoured with responsibility. When goodwill is exploited for personal benefit, it signals a weakening of 

internal moral character and a decline in the civic values that bind everyday interactions. 

Body 

Ethical concerns in misuse of goodwill 

1. Breach of trust in civic interactions: Exploiting goodwill violates the basic ethical expectation of 

honesty, weakening the social fabric that relies on mutual trust. 

Eg: In the Villivakkam case (The Hindu 2025), a woman seeking help was deceived and robbed, 

reducing public willingness to assist strangers. 

2. Decline of personal integrity: Integrity means alignment between values and actions; misuse of 

goodwill reveals conscious abandonment of moral consistency. 

Eg: The Second ARC (Ethics in Governance) stresses that erosion of integrity leads to wider 

ethical failures in society. 

3. Moral disengagement and rationalisation: Offenders justify unethical acts by downplaying harm, 

weakening internal moral restraints over time. 

Eg: UNODC 2024 behavioural assessments note that petty offenders often normalise small 

violations, encouraging repeated misconduct. 

4. Contradiction of constitutional morality: Article 51A(e) requires citizens to promote harmony and 

compassion; exploiting goodwill violates these civic duties. 

Eg: Acts that deceive vulnerable individuals undermine the spirit of fundamental duties meant to 

guide ethical social conduct. 

5. Weakening of civic virtue: Misuse of goodwill discourages positive behaviour, reducing empathy 

and cooperation in everyday civic life. 

Eg: NCRB 2023 crime perception survey found growing fear of deception affecting interpersonal 

trust in urban areas. 

Consequences for ethical conduct in civic life 

1. Erosion of public trust: People become reluctant to help others, contributing to social 

fragmentation. 

Eg: Good Samaritan study by MoHFW 2023 reported declining public readiness to assist accident 

victims due to mistrust. 

2. Normalisation of everyday unethical behaviour: Opportunistic misconduct becomes socially 

tolerated when repeatedly experienced. 

Eg: Increase in petty urban thefts reported by NCRB 2024 shows normalization of unethical micro-

behaviours. 

3. Dependence on enforcement rather than ethics: Declining integrity shifts societal reliance from 

moral self-regulation to surveillance and policing. 
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Eg: Increased CCTV deployment in Chennai (2024–25) shows citizens depending on technology 

due to weakened interpersonal trust. 

What can be done to strengthen personal integrity 

1. Promoting value-based civic education: Schools and communities must emphasise honesty, 

empathy and civic duty as lifelong values. 

Eg: The NEP 2020 calls for ethical and moral reasoning modules in school curricula to build 

responsible behaviour. 

2. Strengthening community culture and vigilance: Local communities can nurture trust through 

collective initiatives that discourage deceptive acts. 

Eg: Community policing models implemented in Bengaluru emphasise shared responsibility and 

local accountability. 

3. Improving early moral reinforcement: Families and institutions must emphasise consequences of 

unethical shortcuts and reward pro-social conduct. 

Eg: Behavioural nudging initiatives adopted by Delhi Police 2024 during public campaigns highlight 

positive conduct norms. 

Conclusion 

Ethical civic life is sustained not by enforcement but by individuals acting with integrity in ordinary 

interactions. Rebuilding trust requires nurturing empathy, strengthening value-based education and 

reaffirming constitutional duties so that public goodwill becomes a shared moral responsibility. 

 

Q. Entitlement without restraint is the root of most moral conflicts. Examine why restraint 

remains a foundational ethical virtue. (10 M) 

Introduction 
Human conduct becomes ethical only when individual desires are balanced with responsibility toward 

others. Restraint acts as the inner boundary that prevents impulses from harming dignity, rights and social 

harmony. 

Body 

Entitlement without restraint as the root of conflicts 

1. Unchecked self-importance fuels moral transgression: Excess entitlement creates a belief that 

one’s needs override others’ rights, leading to domination and injustice. 

Eg: Justice Verma Committee (2013) emphasised that abuse of power often stems from a sense of 

unchecked entitlement, resulting in ethical violations in daily interactions. 

2. Entitlement distorts perceptions of fairness: When individuals assume they deserve more than 

others, it generates conflict, aggression and value erosion. 

Eg: Cases of road rage documented in NCRB 2023 show how entitlement on public roads triggers 

violence due to absence of restraint. 

3. Entitlement weakens empathy and moral imagination: Feeling overly deserving makes 

individuals indifferent to consequences faced by others, leading to ethical blindness. 

Eg: UNODC 2023 highlights that everyday interpersonal conflicts often escalate because individuals 

prioritise entitlement over empathy. 
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Why restraint remains a foundational ethical virtue 

1. Restraint enables justice and fairness: By controlling impulses, individuals ensure that decisions 

respect equality and prevent harm to others. 

Eg: Article 14 of the Constitution upholds equality before law, which presupposes personal 

restraint to avoid discriminatory behaviour. 

2. Restraint preserves dignity and prevents escalation: It stops anger, ego or greed from escalating 

into moral harm, protecting the dignity of self and others. 

Eg: Gandhian ethics of self-restraint in conflict resolution demonstrated that emotional discipline 

can prevent violence in tense situations. 

3. Restraint strengthens moral accountability: It forces individuals to pause, reflect and choose 

actions aligned with duty, responsibility and public good. 

Eg: Civil services training modules of DoPT 2024 include emotional self-regulation as a core 

competency to ensure impartial and ethical decision-making. 

4. Restraint fosters social harmony and trust: When individuals exercise self-control, interactions 

become predictable, respectful and cooperative, reducing conflicts. 

Eg: Community policing initiatives in Kerala (2023) stressed restraint and de-escalation, reducing 

interpersonal violence in public spaces. 

5. Restraint aligns with virtue ethics and character building: Classical ethical frameworks 

emphasise self-control as essential for cultivating courage, temperance and wisdom. 

Eg: UNESCO Ethics Education 2023 notes that self-restraint is a foundational virtue in nurturing 

responsible global citizens. 

Conclusion 

Restraint transforms entitlement into responsibility, ensuring ethical choices even in situations of 

provocation or perceived injustice. As societies become more complex, cultivating restraint becomes 

indispensable for sustaining moral order and cooperative citizenship. 

 

 

Q. Moral absolutism undermines the very essence of professional integrity in a plural service 

environment. Assess how rigid personal beliefs may create ethical conflict in public 

institutions. (10 M) 

Introduction 

Ethical public service requires adaptability, neutrality and sensitivity to diversity; moral absolutism, by 

imposing rigid personal convictions, limits an officer’s ability to uphold these obligations. This creates 

tension between private conscience and collective responsibility. 

Body 

Ethical issues arising from moral absolutism 

1. Conflict with constitutional neutrality: Rigid belief can undermine equality and non-

discrimination guaranteed by Articles 14 and 15, weakening impartial public conduct. 

Eg: The SC (2025) noted that refusal to participate in a lawful multi-faith regimental ceremony 

weakened equal respect owed to all subordinates. 
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2. Violation of institutional discipline: Absolutist positions often contradict lawful orders essential to 

organisational integrity, especially in uniformed services governed by clear command structures. 

Eg: Under the Army Act, 1950, disobedience on personal-belief grounds has repeatedly been held as 

indiscipline compromising operational cohesion. 

3. Disruption of plural harmony: Elevating one’s own belief above shared institutional norms can 

alienate colleagues and reduce collective morale. 

Eg: Multi-faith service units have reported declining morale where seniors avoided participating in 

shared ceremonial spaces. 

4. Compromise of ethical neutrality: Personal rigidity influences decisions, reducing objectivity 

mandated under All India Services Conduct Rules. 

Eg: Lokayukta inquiries documented officials avoiding engagement with certain community 

stakeholders because of personal conviction. 

5. Erosion of professional integrity: Placing private ideology above duty violates the principle of 

prioritising public interest over personal identity. 

Eg: LBSNAA ethics cases illustrate integrity lapses when officers’ personal beliefs shaped 

administrative decisions during public programmes. 

How rigid personal beliefs create ethical conflict in public institutions 

1. Distortion of role morality: The ethical obligation of a public servant to prioritise institutional duty 

gets overshadowed by personal moral codes. 

Eg: Officers refusing to attend multi-faith official events citing belief have triggered internal conflict 

on duty compliance. 

2. Weakening of team trust: Subordinates perceive leaders who prioritise personal belief as biased or 

disrespectful, damaging cohesion. 

Eg: Ethics training records show reduced cooperation in teams where leaders avoided joint rituals 

due to rigid convictions. 

3. Resistance to ethical and institutional guidance: Absolutist stance leads officials to ignore 

counselling or advisory mechanisms designed to prevent ethical violations. 

Eg: Instances of personnel disregarding internal ethics committee advice resulted in escalated 

disciplinary action. 

4. Administrative inefficiency: Personal rigidity delays decisions, obstructs coordination and weakens 

service delivery. 

Eg: Departmental review panels observed delays in implementing mandated protocols because 

officers objected on belief-based grounds. 

5. Conflict between public interest and private identity: When personal belief outweighs public 

duty, the institution’s ability to serve a diverse population is compromised. 

Eg: Cases of officials avoiding interactions with communities not aligned with their belief systems 

have affected inclusive service delivery. 

Conclusion 

A plural democracy demands public servants who can balance conscience with constitutional morality. 

Strengthening ethical training, institutional dialogue and value-based leadership can ensure that personal 

beliefs never overshadow the collective integrity essential for public service. 
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Q. “When integrity collapses at lower levels, accountability at higher levels becomes 

distorted.” Evaluate mechanisms to prevent such distortions. (10 M) 

Introduction 

Breakdowns in frontline integrity create a chain reaction where misinformation, fabricated evidence or 

manipulated processes obstruct truthful oversight. Such distortions hollow out the very architecture of public 

accountability and weaken institutional credibility. 

Body 

How collapse of integrity below distorts accountability above 

1. Corrupted information flows: Manipulated records or planted evidence mislead senior officers and 

weaken supervisory judgement. 

Eg: CAG 2024 highlighted how falsified ground-level utilisation certificates in some States distorted 

higher-level financial review. 

2. Misplaced punitive action: When higher officials depend on tainted inputs, honest officers may 

face wrongful blame while actual violators escape. 

Eg: Second ARC (Ethics Report, 2007) noted cases where disciplinary action failed because 

evidence produced from lower levels was intentionally misleading. 

3. Breakdown of chain of command: Inaccurate reporting erodes trust within hierarchies and impairs 

institutional responsiveness. 

Eg: SC in Prakash Singh (2006) stressed integrity in policing from bottom-to-top to maintain 

command credibility. 

Mechanisms to prevent such distortions 

1. Strengthening internal vigilance systems: Independent vigilance cells with digital audit trails 

reduce manipulation of records at lower rungs. 

Eg: CVC guidelines 2023 mandate geo-tagged inspections and timestamped digital reporting for 

frontline offices. 

2. Whistle-blower protection architecture: Secure disclosure channels encourage honest staff to 

report fabrication or misconduct early. 

Eg: Implementation of the Whistle Blowers Protection Act, 2014 allows anonymous reporting to 

prevent retaliation. 

3. Supervisory verification through technology: Real-time CCTV, audit logs, and biometric access 

ensure objective oversight beyond manual reporting. 

Eg: Railway Board 2024 directive on CCTV-based monitoring reduced discrepancies in station-

level financial reporting. 

4. Ethics training and behavioural reinforcement: Institutionalising integrity modules builds moral 

courage and reduces temptation to manipulate processes. 

Eg: LBSNAA’s 2024 Ethics Curriculum emphasises scenario-based integrity drills for all service 

levels. 

5. Clear liability and proportional accountability: Defining responsibility at each tier prevents 

cascading blame and enables targeted corrective action. 

Eg: DoPT 2023 disciplinary rules clarified graded accountability for misreporting in administrative 

files. 
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Conclusion 

Institutions remain credible only when truth flows uncorrupted through all levels. Ensuring integrity at the 

operational base is therefore essential for restoring just, evidence-based accountability at the top and 

sustaining public trust. 

 

 

 

 

Attitude: content, structure, function; its influence and relation with thought 

and behaviour; moral and political attitudes; social influence and 

persuasion. 

Q. The true test of public ethics lies in how society protects those who have the least power. 

Elucidate. (10 M) 

Introduction 

A society's ethical depth is revealed not in how it treats the powerful, but in how it safeguards the dignity, 

rights and welfare of those with least voice, least agency and highest vulnerability, reflecting the moral 

core of democratic governance. 

Body 

How protection of the least powerful tests public ethics 

1. Moral duty to uphold intrinsic human dignity: Ethical societies prioritise those whose dignity is 

most threatened due to social, economic or structural disadvantages. 

Eg: Article 21 jurisprudence (Right to life with dignity) expanded in Puttaswamy case 2017 

ensured privacy protections for even the most marginalised. 

2. Fairness and justice as core values: Ethical governance ensures distributive justice for groups 

lacking bargaining power or social capital. 

Eg: Supreme Court’s Olga Tellis judgment (1985) protected pavement dwellers’ livelihood rights 

under Article 21. 

3. Correcting structural inequalities: Public ethics demands proactive protection of communities 

trapped in caste, gender, disability or poverty-based disadvantages. 

Eg: Rights of Persons with Disabilities Act 2016 expanded protections for persons with disabilities 

to reduce systemic discrimination. 

4. Ensuring voice and representation: Ethical societies create mechanisms for powerless groups to 

influence decisions that affect them. 

Eg: 73rd and 74th Amendments ensured representation for women and SC/ST groups in local 

governments. 

5. Accountability for those without access to institutions: Ethical governance safeguards those who 

cannot hold the system accountable due to social or economic exclusion. 
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Eg: Lokpal and Lokayuktas Act 2013 enabled grievance redress, especially benefiting citizens 

with limited institutional access. 

6. Compassion as a public virtue: Ethical leadership prioritises empathy-driven policies that support 

the weak during crises. 

Eg: National Food Security Act 2013 (NFSB) guaranteed subsidised food for vulnerable 

households, ensuring basic dignity. 

Challenges in protecting those with least power 

1. Deep-rooted social hierarchies: Caste, gender and class inequalities continue to limit equal access 

to rights and opportunities. 

Eg: NCRB 2023 recorded high crimes against SC/ST communities, reflecting persistent structural 

vulnerabilities. 

2. Institutional weakness and bureaucratic apathy: Delayed service delivery and lack of sensitivity 

undermine protections available on paper. 

Eg: 2nd ARC Ethics Report highlighted bureaucratic insensitivity as a major barrier for vulnerable 

groups accessing welfare. 

3. Political capture and lack of voice: Marginalised groups often lack collective voice to influence 

policymaking or resist exploitation. 

Eg: Low participation of tribal groups in district-level planning was noted in MoTA audits 2023. 

4. Resource constraints and corruption: Leakages and misallocation dilute benefits intended for the 

powerless. 

Eg: CAG 2024 social sector audit found gaps in welfare delivery in several states due to corruption 

and poor monitoring. 

Conclusion 

Public ethics is ultimately judged by how effectively a society safeguards its weakest members; 

strengthening institutions, building empathy and embedding fairness in governance remain vital for 

nurturing an ethical and inclusive democracy. 

Aptitude and foundational values for Civil Service, integrity, impartiality 

and non-partisanship, objectivity, dedication to public service, empathy, 

tolerance and compassion towards the weaker-sections. 

Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 

Contributions of moral thinkers and philosophers from India and world. 

Q. What does the following quote mean to you in the present context.  

“The Time Is Always Right To Do What Is Right”. 

      - Martin Luther King Jr. 

Introduction: 

Ethical action is often delayed due to fear, convenience or external pressure. The quote reminds that 
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righteousness is not dependent on a favourable moment; the present itself is the right time to uphold moral 

values. 

Body 

Meaning of the statement 

1. Right action is timeless: Ethical behaviour does not require a special occasion; moral choices are 

always open. 

Eg: Lal Bahadur Shastri resigned as Railway Minister in 1956 taking moral responsibility for a 

train accident. 

2. Courage over convenience: Doing the right thing often involves personal cost, yet moral courage 

sustains integrity. 

Eg: Satyendra Dubey exposed corruption in the Golden Quadrilateral project despite risks. 

3. Personal responsibility in morality: One cannot justify inaction because others are passive; ethics 

begins with individual duty. 

Eg: Citizens choosing not to pay bribes at public offices contribute to probity in governance. 

4. Ethics is rooted in universal values: Values like honesty, justice, and compassion are always 

relevant irrespective of context. 

Eg: Gandhi’s truth and non-violence remained guiding principles even during political crises. 

5. Small actions contribute to larger change: Every correct act strengthens social trust and collective 

good. 

Eg: Daily acts like segregating waste at home support public hygiene and municipal efficiency. 

Relevance in the present context 

1. Civil service integrity: Public servants must act according to Articles 14 and 21, ensuring fairness 

and dignity even under pressure. 

Eg: The Vineet Narain case (1997) reinforced independence of investigative agencies to ensure 

ethical governance. 

2. Social justice and inclusion: Ensuring dignity of marginalized groups demands consistent ethical 

action, not symbolic gestures. 

Eg: Implementing accessibility standards under the Rights of Persons with Disabilities Act 2016 

upholds equal opportunity. 

3. Environmental ethics: Climate crisis demands immediate responsible choices; delay worsens harm 

for future generations. 

Eg: The LiFE Mission (2022) promotes climate-conscious lifestyle choices today, not at a later 

stage. 

4. Corporate accountability: Businesses must act ethically even when market incentives favour 

shortcuts. 

Eg: SEBI’s BRSR framework encourages companies to prioritize sustainability and stakeholder 

welfare. 

5. Digital and information ethics: Truth and responsibility are essential in sharing information, 

especially in social media age. 

Eg: Fact-checking before forwarding messages during public health campaigns reduces 

misinformation harm. 
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Conclusion: 

The quote highlights that righteousness is not postponed; it is practiced in each decision we make. When 

individuals and institutions act ethically without waiting for ideal conditions, society moves closer to justice, 

trust, and moral harmony. 

Q. What does the following quote means to you in the present context 

“The day the power of love overrules the love of power, the world will know peace.” 

― Mahatma Gandhi 

Introduction 

Gandhi’s insight highlights that sustainable peace rests not on domination but on ethical self-restraint, 

empathy, and moral responsibility. In an era of polarisation and rising contestations of power, this 

principle becomes a guiding ethic for individuals, institutions, and nations. 

Body 

Meaning of the quote 

1. Moral primacy of empathy: The statement urges replacing ego-driven assertion with compassion to 

prevent ethical conflict. 

Eg: Navtej Johar judgment (2018) affirmed dignity and empathy over majoritarian notions, 

reinforcing humane constitutional morality. 

2. Ethical leadership over domination: It suggests power must be exercised as service, consistent 

with constitutional values like Article 51A(e) on harmony. 

Eg: Kerala’s decentralised crisis leadership (2023-24 floods) demonstrated collaborative, service-

based governance rather than command-centric control. 

3. Transformation of self-interest into public good: Peace emerges when power is aligned with 

collective welfare instead of personal ambition. 

Eg: Citizen charters promoted by 2nd ARC emphasise service orientation over bureaucratic 

authority. 

4. Non-violence as a constructive force: Relationships grounded in respect and dialogue curb conflict, 

reflecting Gandhi’s philosophy of moral persuasion. 

Eg: Telangana’s community policing (2024, state police reports) reduced local tensions through 

dialogue instead of force. 

5. Accountability restrains abuse of authority: The quote reminds that unchecked power fuels 

conflict, justifying constitutional checks like judicial review. 

Eg: Kesavananda Bharati (1973) established limits on arbitrary power through the basic structure 

doctrine. 

Relevance in the present context 

1. Rising geopolitical aggression: The global pursuit of dominance—military or economic—creates 

instability; prioritising humanitarian values enables cooperative peace. 

Eg: UN-led Gaza stabilisation efforts (2025, UN reports) show dialogue-based conflict 

management over hard-power escalation. 

2. Domestic political polarisation: The principle calls for fraternity and deliberation, central to the 

Preamble’s goal of fraternity and democratic civility. 
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Eg: 2024 Lok Sabha procedural reforms encouraged bipartisan committee engagement, reducing 

confrontational politics. 

3. Ethical governance and public trust: When authority prioritises citizens’ welfare over political 

gains, institutions attain legitimacy and reduce grievance-driven conflict. 

Eg: Ladakh Hill Council consultations (2024) modelled participatory governance, improving state-

citizen trust. 

4. Corporate power and stakeholder ethics: Applying love over power in business means prioritising 

responsibility over dominance, aligning with ethical corporate governance. 

Eg: SEBI’s BRSR mandate (2023) pushes companies to consider community and environmental 

welfare, reducing societal frictions. 

5. Digital and AI power concentration: Ethical deployment of technology requires restraint and 

rights-based frameworks, echoing the quote’s emphasis on responsibility. 

Eg: DPDP Act 2023 (based on Justice Srikrishna Committee principles) limits exploitative data 

control and promotes digital trust. 

Conclusion 

Gandhi’s message is a reminder that true peace arises when power is guided by conscience, compassion, and 

accountability. As institutions and individuals subordinate dominance to ethical duty, they create conditions 

where peace becomes enduring and self-reinforcing. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private 

institutions; laws, rules, regulations and conscience as sources of ethical 

guidance; accountability and ethical governance; strengthening of ethical 

and moral values in governance; ethical issues in international relations and 

funding; corporate governance. 

Q. “Rule of law upholds justice, ethics gives it a soul”. Explain how legal compliance without 

moral conviction can erode public trust. Illustrate with examples. (10 M) 

Introduction: 

Law creates external order, but ethics nurtures inner restraint. A society that follows rules out of fear, not 

conscience, risks hollow justice — where legality survives but legitimacy decays. 

Body 

Relationship between rule of law and ethics 

1. Law ensures order, ethics ensures legitimacy: The rule of law (Article 14) guarantees equality 

before law, but ethics ensures that actions align with justice in spirit, not merely form. 

Eg: Supreme Court in Kesavananda Bharati (1973) held constitutional morality as vital to 

preserve rule of law beyond technical compliance. 

2. Moral conviction as the soul of law: Ethics internalises values like honesty, fairness, and 

compassion, ensuring voluntary compliance. 
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Eg: Swachh Bharat Mission achieved behavioural change not through penalties but moral appeal to 

cleanliness and dignity. 

3. Legalism without morality breeds hypocrisy: Following procedures while ignoring moral duty 

creates disillusionment and distrust. 

Eg: 2024 Ethics in Governance Report by CVC noted that mere adherence to procedures without 

transparency still leads to corruption perception. 

How absence of moral conviction erodes public trust 

1. Erosion of institutional credibility: When officials use rules to justify unethical acts, citizens lose 

faith in governance. 

Eg: Fake encounters or custodial deaths, though procedurally reported, violate Article 21’s right 

to life and erode public faith in justice. 

2. Loss of civic responsibility: Citizens complying only due to penalties, not conscience, show low 

civic engagement and disregard for law once oversight weakens. 

Eg: Post-lockdown violations of Covid norms showed compliance driven by fear, not ethical duty 

toward community safety (Source: MoHFW report 2021). 

3. Encouragement of moral relativism: When legality becomes the only benchmark, unethical acts 

like data misuse or tax evasion appear acceptable if unpunished. 

Eg: Cambridge Analytica case highlighted how technically legal data collection can still violate 

ethical privacy norms (Source: Parliamentary IT Committee, 2018). 

4. Weakening of democratic legitimacy: Democracies depend on public trust built on moral 

leadership, not rule enforcement alone. 

Eg: Second Administrative Reforms Commission (2007) stressed that ethical governance, not 

mere procedural correctness, sustains citizens’ confidence in institutions. 

Conclusion: 

Laws draw their strength from moral conviction; without it, obedience becomes mechanical and justice 

lifeless. Reviving ethical reasoning through civic education and institutional integrity is essential to give the 

rule of law its true soul. 

Q. Explain how ethical diplomacy contributes to maintaining peace and constructive dialogue 

among nations. Also discuss the key principles that should guide ethical conduct in 

international diplomacy. (10 M) 

Introduction: 

Diplomacy is not merely strategic negotiation; it is a moral exercise rooted in trust, empathy, restraint and 

responsibility. When guided by ethical values, diplomacy prevents conflicts from escalating and preserves 

the dignity and sovereignty of all nations, creating conditions for lasting peace. 

Body 

How ethical diplomacy promotes peace and constructive dialogue 

1. Trust building through truthfulness: Ethical communication prevents suspicion and 

miscalculation, which are major triggers of conflict. 
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Eg: Cuban Missile Crisis back-channel diplomacy (1962) relied on honest communication to 

prevent nuclear escalation. 

2. Mutual respect and dignity: Recognising each nation’s identity and aspirations avoids humiliation 

and fosters cooperation. 

Eg: The Panchsheel Principles (1954) emphasized mutual respect and non-interference, shaping 

Asian diplomatic norms. 

3. Conflict resolution through dialogue, not coercion: Ethical diplomacy favors persuasion and 

negotiation over threats, preserving peace. 

Eg: The Camp David Accords (1978) used mediation ethics to resolve the Egypt–Israel conflict 

without force. 

4. Promotion of common humanitarian values: Shared moral commitments can build goodwill 

beyond political disagreements. 

Eg: International humanitarian assistance during natural disasters (e.g., Nepal earthquake 2015 

relief cooperation). 

5. Responsible language and restraint: Public messaging grounded in ethics prevents provocation 

and keeps channels of dialogue open. 

Eg: The UN Charter encourages nations to refrain from aggressive rhetoric to maintain peace. 

6. Commitment to global welfare: Nations practicing ethical diplomacy support fair development, 

reducing grievances that fuel instability. 

Eg: UN Sustainable Development Goals framework (2015) is based on the principle of shared 

moral responsibility. 

Key principles guiding ethical conduct in diplomacy 

1. Truthfulness and integrity: Credibility is the foundation of diplomatic trust. 

Eg: The Vienna Convention on Diplomatic Relations (1961) obligates truthful representation of 

national interests. 

2. Empathy and perspective taking: Understanding another nation’s concerns reduces aggression and 

opens compromise. 

Eg: Scandinavian mediation in peace processes (e.g., Norway in Sri Lanka peace initiative) is 

rooted in empathetic diplomacy. 

3. Justice and fairness: Agreements must ensure equitable benefit to all parties to sustain peace. 

Eg: World Trade Organization dispute mechanisms institutionalize fairness in global trade. 

4. Accountability to constitutional and moral values: Diplomats are trustees of the nation’s ethical 

identity, not just negotiators. 

Eg: Article 51 of the Indian Constitution directs the State to promote international peace, justice, 

and respect for international law. 

5. Non-maleficence (Do no harm): Avoiding actions that cause destabilization, misinformation, or 

humiliation. 

Eg: The International Court of Justice (ICJ) provides peaceful legal remedies to prevent harm 

through retaliation. 

6. Confidentiality with responsibility: Sensitive discussions must be protected to build trust, but 

never used for manipulation. 

Eg: Track-II peace dialogues often succeed because they operate in a confidential environment 

enabling honesty. 
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Conclusion: 

Ethical diplomacy transforms international engagement from transactional bargaining into cooperative 

problem solving rooted in mutual dignity. In an interdependent world, ethical statecraft is not merely 

idealistic—it is the most pragmatic pathway to sustainable peace, stability, and shared global progress. 

Q. “Ethical governance depends not only on preventing wrongdoing but also on preventing 

the appearance of wrongdoing”. Discuss. Evaluate the need for credibility safeguards in 

public institutions. (10 M) 

Introduction 

Ethical governance derives from both actual integrity and the public perception of integrity. Even 

constitutionally sound decisions lose legitimacy if they invite suspicion of bias or impropriety, making 

perceived fairness a foundational value of public administration. 

Body 

Why preventing the appearance of wrongdoing matters 

1. Perceived bias and loss of trust: Any action that appears conflicted erodes public faith even if 

legally correct. 

Eg: In Supreme Court’s 2G case (2012), the emphasis on procedural propriety highlighted that 

processes must appear transparent to maintain trust in allocations. 

2. Constitutional morality and fairness: Article 14 requires not just equal protection but decisions 

that appear free of arbitrariness. 

Eg: SC in Maneka Gandhi (1978) held that fairness of procedure is essential; perception of 

unfairness itself violates due process. 

3. Conflict of interest risks: Even potential conflict—real or perceived—creates ethical 

vulnerability in governance. 

Eg: Second Administrative Reforms Commission (ARC, 2007) stressed mandatory conflict-of-

interest disclosures for public officials. 

4. Accountability expectations: Citizens expect higher ethical standards from institutions than 

from individuals. 

Eg: Election Commission’s strict model code protocols ensure not only fairness but also the 

appearance of neutrality. 

5. Prevention of moral hazard: Allowing doubtful appearances normalises unethical behaviour 

over time. 

Eg: CVC guidelines (2021) emphasise transparent procurement because opacity creates suspicion 

even without proven misconduct. 

Need for credibility safeguards in public institutions 

1. Strengthening institutional legitimacy: Credibility safeguards ensure decisions command 

voluntary compliance. 

Eg: RTI Act 2005, by mandating disclosure, reinforced credibility in departments prone to opacity. 

2. Avoiding abuse of discretionary power: Safeguards reduce room for perceived favouritism in 

administrative discretion. 
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Eg: SC’s Vineet Narain judgment (1997) mandated fixed tenure for CBI leadership to prevent 

perceptions of political influence. 

3. Enhancing ethical decision-making: Structured checks ensure officials follow transparent, 

defensible procedures. 

Eg: Lokpal and Lokayuktas Act 2013 institutionalised independent oversight to enhance 

credibility. 

4. Protecting whistleblowing and institutional integrity: Clear processes prevent retaliatory or 

fabricated allegations from ruining credibility. 

Eg: Whistle Blowers Protection Act 2014 provides institutional mechanisms to ensure complaints 

appear fair and objective. 

5. Ensuring public confidence in governance outcomes: Credibility safeguards prevent suspicion 

from overshadowing genuine performance. 

Eg: Transparent digitisation of procurement portals (GeM) reduced doubts regarding government 

contracting, noted by CAG reports. 

Conclusion 

Ethical governance rests on a dual foundation—actual propriety and visible propriety. Building robust 

credibility safeguards ensures that institutions not only act with integrity but are also universally perceived 

as fair, reinforcing democratic legitimacy in the long term. 

Q. International relations increasingly depend on moral capital. Explain. Also examine why 

moral consistency enhances diplomatic legitimacy in a multipolar world. (10 M) 

Introduction 

As global interdependence intensifies, states are judged not only by power but by the ethical trust they 

inspire. Moral capital—built through fairness, restraint and principled conduct—has become a key 

determinant of credible diplomacy. 

Body 

Why international relations depend on moral capital 

1. Trust as a strategic asset: Ethical conduct lowers suspicion and strengthens cooperative behaviour 

among states. 

Eg: India’s humanitarian outreach during crises builds trust among Global South partners. 

2. Legitimacy in global governance: States with moral credibility influence multilateral decisions 

more effectively. 

Eg: Nordic nations’ principled stances give them disproportionate voice in climate and rights forums. 

3. Responsible use of power: Ethical restraint enhances soft power and moral authority beyond 

military capability. 

Eg: Japan’s emphasis on peaceful diplomacy and development cooperation improves its global 

standing. 

4. Alignment with constitutional values: External behaviour gains weight when grounded in internal 

principles of fairness and dignity. 

Eg: India’s commitments aligned with Articles 14 and 21 reinforce its rights-based positions 

internationally. 

Why moral consistency enhances diplomatic legitimacy in a multipolar world 
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1. Predictability in an uncertain order: Consistent ethical conduct reduces volatility and strengthens 

long-term partnerships. 

Eg: India’s steady position on sovereignty reassures ASEAN neighbours. 

2. Durable strategic trust: Partners rely more on states that honour commitments consistently across 

governments. 

Eg: New Zealand’s dependable climate commitments enhance its diplomatic credibility. 

3. Differentiation among competing powers: Moral clarity helps states stand out when material 

power is widely distributed. 

Eg: Smaller European states gain visibility through stable, principled foreign policies. 

4. Reduced geopolitical suspicion: Clear ethical positions prevent misinterpretation of actions as 

coercive or opportunistic. 

Eg: Transparent development engagement in Africa improves trust compared to opaque models. 

Conclusion 

In an evolving multipolar world, moral capital functions as a stabilising force that deepens trust and 

enhances legitimacy. Nations that remain ethically consistent secure long-term influence and credibility in 

global affairs. 

 

 

 

 

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in 

government, Right to Information, Codes of Ethics, Codes of Conduct, 

Citizen’s Charters, Work culture, Quality of service delivery, Utilization of 

public funds, challenges of corruption. 

Q. “Moral collapse in one individual can erode trust in an entire institution”. Discuss this statement 

in the context of professional ethics. (10 M) 

Introduction 

Institutions sustain their legitimacy through the moral conduct of individuals who represent them. When one 

member’s ethical collapse occurs, it damages collective credibility and public confidence, as seen across 

education, administration, and financial sectors in recent years. 

Body 

Moral collapse and institutional trust 

1. Ethical behaviour as the foundation of legitimacy: Public institutions derive authority from moral 

conduct rather than power alone; a single act of misconduct can delegitimise the entire system. 

Eg: The Second Administrative Reforms Commission (Ethics in Governance Report, 2007) 

noted that even isolated corruption incidents erode trust in governance. 
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2. Breach of fiduciary duty: Professionals in service owe a duty of care and responsibility; violation 

causes both moral and institutional harm. 

Eg: Article 51A(e) of the Constitution directs citizens to promote harmony and compassion—core 

values for professional integrity. 

3. Psychological contagion of misconduct: Ethical breaches create a permissive culture where 

deviance becomes normalised across the organisation. 

Eg: The Vigilance Manual (DoPT, 2021) warns that tolerance of small misconducts can grow into 

systemic corruption. 

4. Loss of public trust: Once faith in an institution is shaken, it is difficult to restore legitimacy even 

through reforms or punishment. 

Eg: The RBI Report (2019) found that major banking frauds of 2018 severely undermined 

confidence in financial institutions. 

Ethical principles in professional conduct 

1. Integrity and accountability: Adherence to moral uprightness and transparency is fundamental for 

maintaining institutional credibility. 

Eg: The All India Services (Conduct) Rules, 1968 mandate impartiality and devotion to duty as 

ethical obligations. 

2. Empathy and compassion: Moral sensitivity ensures professionals treat citizens, especially the 

vulnerable, with dignity and fairness. 

Eg: The National Police Academy Ethics Curriculum (2023) emphasises empathy as a core 

attribute of public service. 

3. Leadership by example: Ethical behaviour of leaders sets the moral tone and culture for the entire 

institution. 

Eg: The K. Santhanam Committee (1964) observed that integrity at the top influences ethics at 

every level. 

4. Professional accountability mechanisms: Internal vigilance systems and grievance redressal 

reinforce ethical standards. 

Eg: The Central Vigilance Commission (CVC) mandates periodic integrity audits to prevent minor 

lapses from becoming systemic. 

Way forward 

1. Institutionalising ethics training: Embed ethics, emotional intelligence, and moral reasoning 

modules across professional training. 

Eg: The LBSNAA Curriculum (2024) includes scenario-based ethical case studies for officer 

trainees. 

2. Whistle-blower protection and transparency: Encourage internal reporting of unethical behaviour 

through protected channels. 

Eg: The Whistle Blowers Protection Act, 2014 safeguards individuals exposing misconduct. 

3. Strengthening moral leadership: Promote value-based leaders who inspire ethical conduct rather 

than impose it through fear or hierarchy. 

Eg: The Nolan Committee (1995, UK) principles—integrity, accountability, openness—remain 

global ethical benchmarks. 



 

30 
 

4. Community accountability and restorative ethics: Institutions must own failures and rebuild trust 

through openness and restitution. 

Eg: The UNESCO Global Ethics Report (2023) stresses public transparency as the foundation for 

ethical recovery. 

Conclusion 

Institutional credibility rests on individual conscience. Building systems where integrity is rewarded, 

misconduct swiftly corrected, and ethical leadership exemplified ensures that one moral lapse does not 

corrode collective trust. 

Case Studies on above issues. 
 

Q. Inspector Pushpendra was in charge of Lokandwala police station, where he had been 

serving diligently for several years. 

He had been married to his wife, Rashmi, for six years, but the couple had not been blessed with 

children, a matter that caused them considerable emotional distress. One day, during a routine case 

investigation, Pushpendra heard the sound of a baby crying from a nearby garbage pile. Upon 

investigating, he discovered an abandoned infant a baby girl who was in a vulnerable state. His heart 

melted at the sight, and he immediately rushed the infant to a nearby hospital for medical care. Upon 

examination, the doctors informed him that the baby girl was healthy and in stable condition. As per 

protocol, Pushpendra and his team decided that the baby should be transferred to the District 

Community Welfare House, where abandoned or orphaned children are placed under the care of the 

authorities. However, Pushpendra found himself emotionally attached to the child, her presence 

reminding him of his own wife's grief over their inability to have children. He feared for the uncertain 

future the baby might face in institutional care. Struggling with these thoughts, Pushpendra decided 

to take the baby girl home, believing he could offer her a loving and stable environment. He shared 

the situation with his wife, Rashmi, who immediately bonded with the baby and welcomed her into 

their home with open arms. For the next two days, the couple experienced immense joy and affection, 

treating the baby as their own. Overwhelmed with happiness, Pushpendra and Rashmi posted 

pictures of themselves with the baby girl on social media, receiving congratulatory messages from 

friends and the public alike. However, this public attention caught the notice of the local Child 

Welfare Committee (CWC), which promptly contacted Pushpendra. The Committee informed him 

that, despite his good intentions, he had bypassed the legal protocol required for adopting a child. 

They emphasized that the baby girl must be brought to the welfare house, as proper legal procedures 

needed to be followed. The news left Pushpendra and Rashmi devastated, as they had quickly formed 

a deep emotional bond with the child. However, the strict legal regulations governing child adoption 

presented a significant hurdle to their desire to keep the baby girl as part of their family. The couple 

found themselves caught between their affection for the child and the obligation to adhere to the legal 

process, which now stood as an obstacle to their growing attachment to the infant. 

a) What are the ethical issues involved in the given case? 

b) What options are available to Pushpendra and Rashmi in the given situation, and which 

option should they choose? 

c) What are the legal protocols and guidelines that govern the adoption process in India?   

[20M] 

Introduction: 
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As philosopher Immanuel Kant stated, “The ends do not justify the means.” This case highlights the 

tension between good intentions and ethical responsibility, where Pushpendra and Rashmi’s emotional bond 

with the baby conflicts with the established legal and ethical protocols surrounding adoption. 

 

Body: 

Stakeholders: 

 Pushpendra and Rashmi: The couple emotionally bonded with the baby and seek to provide a 

loving home. 

 The Baby Girl: An abandoned infant whose future depends on lawful and ethical decision-making. 

 Child Welfare Committee (CWC): The legal body responsible for ensuring the child’s welfare and 

adherence to adoption laws. 

 Community and Society: Observers of the case, reacting emotionally and legally to the situation. 

 Law Enforcement Authorities: Charged with maintaining the law while balancing compassion in 

cases like this. 

 

a) Ethical issues involved are: 

1. Bypassing legal protocol: Pushpendra ignored proper adoption procedures by taking the baby home 

without CWC approval, raising concerns about legality vs. emotional attachment. 

2. Emotional attachment vs. Legal responsibility: While the couple bonded emotionally with the 

baby, ethical governance requires adherence to legal frameworks that safeguard child welfare. 

3. Best interest of the child: The child’s future must be prioritized, with ethical concerns about 

whether Pushpendra’s personal attachment overlooks the structured protections provided by the state. 

4. Conflict of interest: As a law enforcement officer, Pushpendra has a duty to uphold the law, and by 

bypassing it, he faces a conflict between personal and professional ethics. 

5. Transparency and accountability: Posting the baby’s pictures on social media without following 

legal procedures raises concerns about privacy, consent, and accountability. 

 

b) Options available to Pushpendra and Rashmi are: 

Option Merits Demerits 

 

Adheres to legal procedures and 

preserves Pushpendra’s integrity 

as a law enforcement officer. 

Emotional distress for the couple 

who have already formed a bond 

with the child. 

Return the 

Child to CWC 

The child receives formal 

protection and placement 

through official channels. 

Uncertainty regarding the child’s 

future in institutional care. 

  

Upholds public trust in the legal 

system and prevents further 

complications. 

Loss of immediate familial 

affection and stability for the child. 

 

Provides a long-term solution by 

following legal procedures and 

eventually adopting the child. 

Time-consuming and 

bureaucratically complex, creating 

emotional strain for the couple. 

Pursue 

Adoption 

Ensures the couple’s legal 

guardianship is secured, 

preserving their emotional bond. 

Uncertainty if the couple will be 

selected as adoptive parents. 
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through Legal 

Means 

  

Reinforces the rule of law and 

provides the child with a stable 

home. 

Prolonged separation from the child 

while the legal process is ongoing. 

 

Maintains immediate family 

attachment and emotional 

stability for both the child and 

the couple. 

Violates legal procedures, risking 

loss of custody and legal 

consequences for Pushpendra. 

Keep the Child 

Illegally 

Provides immediate care in a 

loving environment. 

Undermines the integrity of the 

legal system and encourages others 

to bypass lawful protocols. 

  
Preserves emotional satisfaction 

for the couple in the short term. 

Ethical breach of Pushpendra's duty 

as a law officer and harm to his 

career and credibility. 

 

Pushpendra and Rashmi should follow the legal route to adopt the child. This option balances 

emotional attachment with legal responsibility, ensuring the child’s best interests are protected. By 

adhering to adoption protocols, the couple reinforces the importance of the rule of law, respects 

institutional frameworks, and upholds Pushpendra’s integrity as a law enforcement officer. Although it 

may be emotionally challenging, it offers a sustainable, lawful, and ethically sound path to parenthood. 

 

c) Legal protocols and guidelines governing adoption in India: 

1. Juvenile Justice (Care and Protection of Children) Act, 2015: Governs the adoption process 

through the Central Adoption Resource Authority (CARA) and mandates strict procedures for 

adoption. 

2. Central Adoption Resource Authority (CARA) Guidelines, 2017: CARA oversees all legal 

adoptions and ensures that children are placed in safe homes through a transparent process. 

3. Hague Adoption Convention, 1993: India is a signatory, ensuring that international and 

intercountry adoptions comply with international child protection standards. 

4. Guardians and Wards Act, 1890: Governs guardianship and outlines the process by which a child’s 

legal guardian is determined in the absence of parental care. 

5. Child Welfare Committee (CWC): The CWC is responsible for ensuring the welfare of abandoned 

and orphaned children, including overseeing legal adoption procedures to safeguard the child's 

rights. 

 

Conclusion:  

Pushpendra and Rashmi must prioritize the child's well-being while adhering to the legal process. By 

pursuing adoption lawfully, they not only secure their parental rights but also uphold the integrity of the 

system, ensuring justice for the child. 

 

 

 


