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Q. “The normalization of illegal activities disguised under professional trades
undermines social ethics”’4 Discuss how ethicalframeworks can help rebuild
public trust and deter criminal pfacticesa(10 M)

Introduction:

The misuse of professional trades for criminal activities like drug trafficking undermines the
ethical principles of trustyintegrity, and justice. Such actions breach societal contracts,
where professions are expected to operate within the boundaries of legality and morality.
Ethical frameworks are crucial to rebuilding trust and deterring such practices.

Body:

Undermining.social ethics through disguised illegal activities

1. Breach of trust: Trust is the foundation of professional ethics. Misuse of professions
for criminal purposes, such as narcotics trade disguised as legitimate business,
violates the moral contract between professionals and society.

o [Eg: The tattoo artist in Bengaluru exploited trust by using his profession to
distribute drugs.

2. Erosion of integrity: Integrity demands adherence to ethical and legal principles.
Normalizing such illegal activities fosters a culture of moral relativism, where ethics
are compromised for personal gain.




3.

Violation of justice: Justice requires the equitable protection of all members of
society. Vulnerable groups, particularly youth, are disproportionately harmed by such
disguised criminal activities.

o Eg: Drug-laced cookies, marketed as consumables, target unsuspecting youth,

violating the ethical obligation to safeguard the innocent.

Weakening of institutional ethics: When professional spaces are used for illicit
purposes, it exposes the failure of oversight mechanisms, diminishing public trust in
institutional accountability.

Rebuilding trust and deterring criminal practices through ethical frameworks

1.

Restoring public trust through accountability: Trust can be rebuilt by.ensuring
transparency and accountability in professional practices guided by the principles of
responsibility and answerability.
o Eg: The Prevention of Corruption Act, 1988, enforces ethical.accountability
in public and professional domains.
Embedding ethical values in education: Prafessional training must incorporate
ethical principles like integrity, responsibility, and'non-maleficence, preventing
misuse of skills for illicit activities.
o Eg: Ethics modules in voeational courses ensure professionals understand
the societal impact of their actions.
Upholding fairness in law enforcement: Ethical policing, rooted in justice and
impartiality, can deter eriminal practices while avoiding misuse of authority.
o Eg: The use of CCTV surveillance by Bengaluru police during festive
gatherings demonstrates transparency in law enforcement.
Promoting collective ethical responsibility: Community involvement in identifying
and reporting unethical practices.fosters social accountability and strengthens
collective vigilance.
o “Eg: Neighborhood Watch programs have successfully prevented disguised
illegal activities in urban areas.
Incorporating rehabilitative justice: Ethical responses must balance punitive
measures withropportunities for rehabilitation, respecting the principle of human
dignity.
o, Eg: Establishing de-addiction centers for drug offenders allows them to
reintegrate into society positively.
Leveraging technology ethically: Tools like Al and blockchain can enhance
monitoring and transparency without infringing on individual privacy, adhering to the
principle of non-maleficence.

Conclusion:

The normalization of illegal activities within professional trades requires a holistic ethical
approach. By reinforcing accountability, integrity, and justice through education,
governance, and law enforcement, society can rebuild trust and prevent such practices,
ensuring adherence to ethical and moral values.




Q. “Profiting from the vulnerabilities of workers is morally unacceptable”.
Examine the ethical obligation of platform owners to ensure fair wages and
humane working conditions for gig workers. (10 M)

Introduction

Exploiting workers’ vulnerabilities for profit is ethically indefensible as it violates the
principles of justice, fairness, and human dignity. The gig economy, while promoting
flexibility, often masks systemic exploitation, raising serious ethical concerns about the moral
obligations of platform owners.

Body

Profiting from workers’ vulnerabilities is ethically unacceptable

1. Violation of human dignity: Treating workers as mere.means to' maximize profits
undermines their intrinsic worth, contravening Kantian ethics, which emphasize
respect for individuals.

o Eg: Reports like the Fairworkdndia Ratings 2024 reveal that many gig
workers earn wages insufficient to meet basic needs.

2. Denial of autonomy: Offering "freedom" without genuine empowerment reduces
workers' choices, breaching the principle.of respect for autonomy.

o Eg: Algorithmic controls over task allocation often force gig workers into
excessive hours to achieve earnings targets.

3. Inequity and injustice: The disparity between platform profits and worker
compensation contradicts distributive justice, which advocates fair allocation of
resources.

o Eg: The focus on profits during high-demand periods, as seen in Blinkit’s
recentNew Year’s sales, reflects an unfair prioritization of business gains over
worker welfare.

4. Exploitation.of vulnerabilities: Leveraging workers’ lack of bargaining power to
extract profits breaches the principle of non-exploitation and moral fairness.

o Eg: Many gig workers lack access to grievance mechanisms, leaving them
exposed to arbitrary pay deductions or job losses.

Ethical obligations of platform owners

1. Ensuring justice through fair wages: Platforms have an ethical duty to provide
wages that meet workers’ basic needs, adhering to Rawlsian principles of justice.
o [EQg: Zomato’s guaranteed minimum earnings during low-demand periods
reflect a step toward fair pay.
2. Providing humane working conditions: The principle of beneficence obligates
platforms to prioritize workers’ well-being through safe and respectful environments.




o Eg: California AB5 law (2020) mandates reclassification of gig workers as
employees to ensure better protections.

3. Upholding transparency and accountability: Platforms must disclose wage
structures and working conditions to align with virtue ethics, promoting trust and
honesty.

o Eg: Urban Company’s real-time earnings tracking enhances transparency
in its gig workforce model.

4. Promoting social security: Providing insurance, health benefits, and retirement
provisions reflects adherence to non-maleficence and protects workers from harm.

o Eg: Blinkit’s ¥10 lakh insurance coverage is an example.of extending
critical social safeguards.

5. Addressing systemic inequities: Ethical leadership entails promoting-equity in hiring
and compensation, ensuring inclusivity across gender and soeio-economic lines.

o Eg: Urban Company’s women-in-workforce initiativestackle gender
disparities in gig work.

Conclusion

Exploitation of gig workers compromises ethical principles and undermines the foundation of
a just society. Platform owners must rise to.their moral responsibility by embedding justice,
fairness, and beneficence into their operational frameworks. Only then can the gig economy
transition into a sustainable and equitable model that upholds the dignity of all workers.

Q. “Economic vulnerability and unethical behaviour often form a vicious cycle”.
Examine the ethical dimensions@ffinancial fraud and its impact on trust in
society. (10 M)

Introduction

Economic vulnerability often.compels individuals to compromise ethical principles, creating
a cycle where unethical behavior perpetuates distrust and further marginalization. Ethical
approaches torgovernance and societal conduct are crucial to breaking this vicious cycle.

Body

Economic vulnerability and unethical behaviour often form a vicious cycle

1. Moral compromise under economic distress: Financial hardship pushes individuals
to prioritize survival over ethical principles like honesty and fairness.
o Eg: Rising cases of petty theft and fraud by economically vulnerable
individuals during the COVID-19 pandemic (NCRB, 2021).
2. Erosion of ethical decision-making: Desperation undermines moral reasoning,
normalizing unethical practices as acceptable behaviour.
o Eg: Fraudulent job scams targeting unemployed youth post-pandemic
highlight ethical lapses driven by distress (NCRB, 2022).




3. Exploitation of vulnerability: Financially unstable individuals are often exploited by
others, perpetuating unethical practices across society.

o Eg: The proliferation of pyramid schemes targeting low-income households
showcases systemic exploitation.

4. Lack of opportunities reinforcing unethical choices: Absence of fair economic
opportunities or education perpetuates unethical behaviour as the only perceived
means to success.

o Eg: Socio-economic theories like Maslow’s hierarchy of needs explain how
basic survival drives unethical decisions.

5. Normalization of unethical behaviour: Persistent economic struggles make
dishonesty a routine part of social survival, eroding collective moral standards.

o Eg: The increasing acceptance of tax evasion in struggling businesses reflects
systemic ethical decay.

Ethical Dimensions of Financial Fraud

1. Breach of trust as a moral obligation: Financial fraud undermines the ethical duty
of honesty and loyalty, central to building relationships in society.

o Eg: The Nirav Modi scam breached fiduciary trust, affecting the credibility of
the banking sector.

2. Exploitation of vulnerable populations: Fraudulent schemes disproportionately
target and harm the economically marginalized, vialating principles of justice and
equity.

o Eg: Chit fund/scams like the Saradha scam exploited small investors, eroding
fairness in financial dealings.

3. Contradiction to ethical governance: Fraud signifies systemic failures in regulatory
oversight and institutional accountability, reflecting ethical lapses in governance.

o Eg: The IL&FS financial crisis highlighted governance issues, undermining
corporate ethics.

4. Erosion ofethical culture in organizations: Fraudulent practices in financial
institutions reflect albreakdown of organizational integrity and ethical leadership.

o »Eg: The Wells Fargo fake accounts scandal in the US revealed systemic
pressure on employees to engage in unethical practices.

Impact of Financial Fraud on Trust in Society

1. Collapse of institutional credibility: Financial fraud damages trust in financial and
governmental institutions, creating widespread public cynicism.
o Eg: The PMC Bank crisis led to depositor panic, reducing faith in
cooperative banking systems.
2. Social alienation and mistrust: Fraud erodes trust among individuals and
communities, weakening social cohesion and mutual accountability.
o Eg: Ponzi schemes in rural India have left communities divided over financial
losses.




3. Reinforcement of inequality: Fraud deepens economic disparities, as the
disadvantaged often face the greatest financial and emotional toll.
o Eg: Microfinance scams disproportionately burdened rural borrowers, pushing
them further into poverty.
4. Decline in ethical standards: Regular exposure to fraud normalizes unethical
practices, leading to a broader societal decline in moral behavior.
o Eg: Surveys by Transparency International (2022) indicated rising
acceptance of small-scale corruption due to systemic frauds.

Conclusion

Breaking the cycle of economic vulnerability and unethical behaviour requires fostering
ethical awareness through education, strengthening institutional accountability, and
promoting equity in opportunities. Ethical governance, rooted in{rinciples of fairness and
justice, is vital to restoring trust and ensuring societal harmony.

Q. “Media often shapes public perception duringicrises®. Analyze the ethical
dilemmas faced by media organizations in ensuring responsibleireporting while
avoiding unnecessary panic. (10 M)

Introduction

Media plays a pivotal role in disseminating information during crises, acting as a bridge
between authorities and the public. However, with great influence comes the ethical
responsibility to balance accuraey; publiciwelfare, and the avoidance of unnecessary
panic.

Body

Role of Media in Public Perception During Crises

1. Disseminating accurate information: Media helps spread timely and accurate
information, which is.crucial during crises.
o EgiDuring the COVID-19 pandemic, media platforms promoted awareness
about hygiene practices and vaccinations.
2. Influencing.public behaviour: Media has the power to shape behaviours by aligning
publicactions with expert recommendations.
o Eg: Coverage of the Odisha Cyclone (2023) facilitated mass evacuations,
reducing casualties significantly.
3. Building trust in institutions: Responsible media reporting fosters trust in
government initiatives and crisis management.
o Eg: Collaboration with health authorities during the HLN1 outbreak (2009)
ensured public compliance with safety protocols.

Ethical Dilemmas Faced by Media




1. Accuracy vs speed: The pressure to break news quickly often leads to errors or
unverified reporting, causing public confusion or panic.

o [Eg: Premature and inaccurate reporting on Human Metapneumovirus
(HMPV) created unnecessary alarm before clarifications were issued.

2. Sensationalism vs responsible journalism: Dramatizing crises for higher viewership
can amplify fear and misinformation.

o [Eg: Over-sensationalized coverage of the Swine Flu outbreak (2009) led to
irrational behavior such as panic-buying of medical supplies.

3. Commercial interests vs public welfare: Revenue-driven motives sometimes
overshadow ethical considerations, promoting stories that prioritize,profit over public
good.

o Eg: Paid promotions during health crises have diverted attention.from
public welfare to corporate agendas.

4. Respecting privacy and dignity: Media coverage that intrudes on.personalprivacy
or stereotypes communities can harm public morale and create stigma.

o Eg: Insensitive visuals during the COVID-19 migrant worker crisis (2020)
violated individual dignity and portrayed victims as objects of pity.

5. Combatting misinformation: The proliferation of fake news on social media
platforms challenges traditional media’s role in upholding truth.

o Eg: Misinformation aboutvaccine side effectsiduring the COVID-19
vaccination drive hindered public health efforts globally.

Conclusion

Media must uphold ethical principles of truth, fairness, proportionality, and respect for
dignity while balancing public welfare with journalistic freedom. Transparent collaboration
with government agencies;.adherence to journalistic codes of conduct, and leveraging
technology to combat misinformation.can ensure that media remains a pillar of trust during
crises. This ethical approach aligns with the values enshrined in Article 19 of the Indian
Constitution and the broader goal of fostering a resilient, informed society.

Q. How'doesithe rise in€rimes against minors reflect the weakening of societal
moralaluesiand Collective responsibility? Suggest ethical measures that society
can adopt to prevent such crimes. (10 M)

Introduction

The increasing crimes against minors in society point to a decline in moral values such as
empathy, compassion, and collective responsibility. This erosion of ethical consciousness
leads to a lack of accountability and failure in safeguarding the most vulnerable members of
society.

Body

Weakening Of Societal Moral Values And Collective Responsibility




1. Erosion of empathy and compassion: The declining sense of empathy and
emotional intelligence in society results in desensitization towards child abuse.
o [Eg: Despite initiatives like Beti Bachao Beti Padhao, crimes against minors
have seen a 4.5% rise as per the NCRB 2023 report.
2. Breakdown of family and social structures: Weakening familial bonds and lack of
moral guidance contribute to juvenile delinquency and vulnerability to exploitation.
o Eg: Reports indicate a rise in crimes committed by known individuals due to
lack of parental supervision and moral upbringing.
3. Normalization of unethical behaviour: Exposure to violent media content and
declining societal outrage against heinous crimes normalize unethieal conduct.
o Eg: Social media challenges and harmful online trends have contributed to
rising cases of online exploitation of minors (Source: NCPCR-Report 2022).
4. Decline in ethical governance and enforcement: Delays injustice delivery and
inadequate law enforcement reflect institutional apathy towards child safety:
o Eg: Astudy by PRS India highlights that more than 1 lakh POCSO cases are
pending in courts, indicating weak enfarcement mechanisms.
5. Lack of civic engagement and awareness: Societal indifference and failure to report
incidents due to stigma or fear hinder proactive measures.
o Eg: Inrural areas, child abuse often.goes unreported despite awareness drives,
showing a gap in collective vigilance.

Ethical Measures To Prevent Such Crimes

1. Value-based education: Incorporating moral and ethical education in schools to
instill values of respect, empathy, and gender sensitivity from an early age.
o Eg: The National Education Policy (NEP) 2020 emphasizes moral and
ethical'education for holistic development.
2. Strengthening community responsibility: Encouraging local communities to take
active roles inchild protection through vigilance committees and awareness drives.
o Egalnitiatives like Childline 1098 have been effective in mobilizing
communitysparticipation in reporting abuse cases.
3. Ethical parenting programs: Educating parents and caregivers on ethical parenting,
emotional.intelligence, and child protection mechanisms.
o Eg:The Poshan Abhiyaan initiative incorporates parental awareness sessions
to improve child well-being.
4. Media responsibility and regulation: Promoting ethical content in media and
curbing sensationalism to prevent glorification of violence against minors.
o Eg: The Broadcasting Content Complaints Council (BCCC) has imposed
guidelines to ensure sensitive reporting of crimes.
5. Accountability and prompt justice: Ensuring swift investigation and trial of crimes
against minors through specialized fast-track courts.
o Eg: The establishment of Fast Track Special Courts (FTSCs) under the
POCSO Act to expedite cases of child abuse.
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Conclusion

Restoring societal moral values and collective responsibility requires a multi-stakeholder
approach involving families, communities, institutions, and the government, ensuring a
safe and ethical environment for minors to thrive.

Q. Ethical governance requires both courage and compassion. g&4ow can the
leadership examples of historical figures like Rani Lakshmibaland Mother
Teresa help today’s civil servants strike this balance? (10,M)

Introduction

Balancing courage and compassion is vital for ethical governanee, ensuring firmness in
upholding justice while being empathetic towardscitizens. Rani Lakshmibai’s fearless
resistance and Mother Teresa’s selfless service offer timeless lessons for civil servants in
navigating ethical dilemmas with integrity and human-centric values.

Body

Courage in upholding ethicaliresponsibilities — Lessons from Rani Lakshmibai

1. Upholding constitutional values: Iike Rani Lakshmibai’s fight for sovereignty, civil
servants must defend the Rule of Law (Article 14) and justice without bias.
o Eg: IAS officer Ashok-KKhemka’s repeated transfers for exposing
irregularities in‘land deals, staying committed to public interest.
2. Resilience in-adversity: Her persistence despite adversity teaches officers to show
resolve in‘implementing difficult reforms.
o Eg: Durga‘Shakti Nagpal's crackdown on the sand mafia despite facing
suspension, showcasing moral courage.
3. Integrity.in decision-making: Rani Lakshmibai resisted external pressures;
similarly, officers must act with integrity despite political or social influences.
o Eg: Enforcement of the Right to Information Act, 2005 by bureaucrats
despite attempts to dilute transparency mechanisms.
4. Crisis management and leadership: Her battlefield leadership teaches civil servants
to act decisively in emergencies while upholding ethical norms.
o Eg: Effective management of the 2020 migrant crisis by civil servants
ensuring dignity and humane treatment of workers.

Compassion in governance — Lessons from Mother Teresa
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1. Empathy-driven public service: Inspired by her compassion for the poor, civil
servants must prioritize the underprivileged.
o Eg: IAS officer Aruna Sundararajan’s role in implementing the Digital
India initiative, ensuring digital literacy for marginalized communities.
2. Service with humility: Civil servants should embrace humility and accessibility to
connect with citizens at the grassroots level.
o Eg: Kerala IAS officer Prasanth Nair’s “Compassionate Kozhikode”
initiative, focusing on citizen welfare through participatory governance.
3. Social welfare administration: Following her focus on healthcare and education,
administrators should ensure welfare schemes reach the last mile,
o Eg: Effective execution of the Mid-Day Meal Scheme to combat child
malnutrition in government schools.
4. Inclusivity in governance: Mother Teresa’s inclusive approach inspires civil servants
to address social exclusion and discrimination.
o Eg: IAS officer Harsh Mander's Karwan-e-Mohabbat, supporting
marginalized communities facing violence and injustice.

Striking the balance between courage and compassion

1. Ethical governance frameworksaCivil servants must use ethical frameworks such as
2nd ARC Report on Ethics in Governance, balancing duty and sensitivity.
o Eg: Chhavi Ranjan’s initiatives for tribal welfare while enforcing strict anti-
encroachment measures.
2. Firm but empathetic enforcement: Administrators should enforce laws with
firmness while ensuring procedural fairness and public trust.
o Eg: Implementation of traffic reforms ensuring safety while providing public
awareness campaigns:
3. Participatory leadership: A balance of strength and empathy can be achieved
through public participation in governance.
o EgiMumbai police’s “Police Didi” initiative, combining firm law
enforcementiwith community outreach.

Conclusien

Today’s civil servants can learn from Rani Lakshmibai’s resilience and unwavering
commitment to justice, alongside Mother Teresa’s selfless compassion, to create a
governance model that is both effective and humane, ensuring the well-being of all sections
of society.

Q. In a world of rising materialism and declining moral values, what lessons can
policymakers learn from the teachings of leaders like Buddha and Ashoka in
fostering ethical governance? Discuss with examples. (10 M)

Introduction

12




In today’s world, rising materialism and declining moral values have led to ethical
dilemmas in governance, eroding trust and accountability in public institutions. The teachings
of Buddha and Ashoka, rooted in compassion, righteousness, and ethical leadership, provide
valuable insights for policymakers in fostering ethical governance.

Body

Rising materialism and declining moral values

1. Erosion of ethical decision-making: Materialism has shifted focus from ethical
governance to short-term gains, leading to unethical practices such as corruption and
nepotism.

o Eg: The rise in financial frauds and bureaucratie.corruption, as seen in the
Nirav Modi banking scam, reflects declining ethical standards in
governance.

2. Loss of public trust in institutions: Ethical governance,requires transparency and
integrity, which are compromised when materialistic aspirations override public
interest.

o Eg: Frequent scandals in public procurement processes, such as the
Commonwealth Games seam, diminish public trust.

3. Moral relativism and ethical dilemmas: In pursuit of economic growth and personal
success, moral values are often.compromised, leading to justifications for unethical
actions.

o Eg: The use of exploitative labour practices in industries, where financial
profitability is prioritized over ethical treatment of workers.

4. Inequality and social injustice: Exeessive materialistic pursuits often widen socio-
economic disparities, leading.to marginalization and ethical governance challenges.

o Eg: The persistent issue of manual scavenging, despite legal bans, highlights
the neglect of ethical,obligations toward the underprivileged.

Lessons policymakers candearn from Buddha and Ashoka in fostering ethical
governance

1. Principle of Dhamma (Righteousness and Moral Governance): Ashoka
emphasized the moral responsibility of rulers to act with fairness and justice, which
modern policymakers can adopt to ensure ethical governance.

o Eg: Adopting ethical governance frameworks such as the Second
Administrative Reforms Commission (ARC) recommendations for
transparency and accountability.

2. Compassion (Karuna) in policymaking: Buddha’s teaching of compassion can
guide policies that prioritize the welfare of the underprivileged and vulnerable
sections of society.

o Eg: Initiatives like MGNREGA, which provide social security to
marginalized communities, align with compassionate governance.
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Self-discipline and ethical leadership: Buddha emphasized self-control and ethical
conduct as core values for leaders, urging policymakers to lead by example.
o Eg: Integrity-driven leadership as demonstrated by Lal Bahadur Shastri, who
upheld ethical conduct in public life.
Promotion of non-violence and social harmony: Ashoka's advocacy of Ahimsa
(non-violence) and religious tolerance can guide policies for peaceful coexistence in a
pluralistic society.
o Eg: Programs promoting communal harmony and inclusive governance,
such as the ‘Ek Bharat, Shreshtha Bharat’ initiative.
Minimalism and ethical resource management: Buddha taught the importance of
simplicity and moderation, which can inspire sustainable policymaking and
responsible resource utilization.
o Eg: Sustainable development policies like the prometion of solar energy
initiatives for balanced economic and environmental interests.
Integrity and truthfulness (Satya) in public administration: Ethical governance
requires honesty and transparency in communi€ation, inspired by Buddha’s emphasis
on truth.
o Eg: Implementing the Right to Information (RTI) Act; ensuring
transparency and accountability in governance processes.
Moral persuasion and ethical edueation: Ashoka used inscriptions to educate
people on moral values; similarly, policymakers.can implement value-based education
in governance.
o Eg: Ethics training programs in civil'services, inspired by Kautilya’s
Arthashastra, to enhance ethical decision-making among administrators.
Empathy and citizen-centric governance: Policies should be designed with empathy
and public welfare in mind, drawing from Buddha's teachings on empathy and human
dignity.
o . Eg: The focus on accessible healthcare initiatives like Ayushman Bharat,
which prioritize citizen well-being.

Conclusion

Policymakers can.address the challenges posed by materialism and declining moral values by
adopting compassion, integrity, and ethical leadership, as exemplified by Buddha and
Ashoka. Incorporating these values into public administration will foster a more just,
inclusive, and sustainable governance model.

Q. Do you agree that the decline in family structure, such as the rise of nuclear
families, has weakened the ethical foundation of individuals? Substantiate your
argument. (10 M)

Introduction
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The rise of nuclear families in India has reshaped societal dynamics, reducing the role of
collective family structures in imparting ethical values such as respect, empathy, and
accountability that were traditionally fostered in joint families.

Body

How the rise of nuclear families weakens ethical foundations

1. Erosion of intergenerational learning: Elders traditionally transferred moral lessons
through stories, traditions, and guidance, which is absent in nuclear families.
o Eg: Joint families often taught values like respect for elders through shared
cultural practices like festivals or family rituals.
2. Reduced emphasis on collective ethics: Nuclear familiesioften focus on individual
aspirations rather than community-oriented values.
o Eg: Urban nuclear families focus more on‘eareer goals, sidelining lessons on
social responsibility.
3. Decline in moral oversight: In joint families, elders ensured ethical discipline and
moral accountability, which is lacking inssmaller-heuseholds.
o Eg: Increased juvenile crimes‘in nuclear family setups as per NCRB (2021)
reports.
4. Weakening of social bonding: Children in nuclear families often lack exposure to
diverse perspectives, leadingto limited social and emotional skills.
o Eg: A UNICEEF . study (2023) highlights reduced empathy levels among
children raised in nuclear households.
5. Over-reliance on external factors: Ethical education in nuclear families is often
outsourced to schools or.media, which may not always align with cultural values.
o Eg«The shift toward.digital parenting often deprives children of direct moral
guidance.

Other contributing factors to ethical challenges

1., Urbanization.and migration: Urban lifestyles prioritize nuclear families and weaken
community bonds.
o, EQ: The Economic Survey 2023 highlighted a rise in nuclear families by 35%
in urban areas.
2. Rise of consumerism: Increased materialistic pursuits in smaller families dilute
ethical discussions on contentment and integrity.
o [Eg: Advertising targeted at nuclear households promotes individualism over
collective welfare.
3. Decline of shared family rituals: Nuclear setups often ignore traditional rituals that
impart moral lessons.
o Eg: Festivals like Raksha Bandhan, which symbolize family bonds, are
celebrated superficially in nuclear families.
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How society and institutions can mitigate the impact

1. Educational reform: Schools can integrate value-based learning in their curriculum
to address the gap.
o Eg: The NCERT moral science curriculum and the NEP 2020 emphasize
value education.
2. Community parenting initiatives: Strengthen community-based ethical education
to complement nuclear family setups.
o Eg: Programs like Anganwadis include ethical learning as part of child
development in rural areas.
3. Promoting constitutional values: Awareness of Article 51A (Fundamental Duties)
can instill ethical behavior in youth.
o Eg: Civic education campaigns under the New Edueation Policy.
4. Leveraging digital platforms: Promote ethical content through:media to guide
families in moral upbringing.
o Eg: Social campaigns like Beti Bachao'Beti Padhao emphasize gender
sensitivity and equality.

Conclusion

The shift toward nuclear families has indeed weakened traditional modes of ethical
inculcation, but family efforts supported by education and community initiatives can
bridge this gap. A value-driven.approach;anchored in constitutional principles and
collective action, can sustain‘ethical foundations in the evolving societal structure.

Attitude: contentystrueture, fumction; its influence and relation
with thoughtfand behaviourggmoral and political attitudes; social
influenceandipersuasion.

Q. What does‘the followingiquotation convey to you in the present context? (10
M)

“Hewho isinot contented with what he has, would not be contented with what he

would like to'have”
-Socrates

Introduction

Socrates’ statement underlines a timeless ethical principle: contentment is the foundation of
happiness, moral conduct, and societal well-being. In a world driven by materialism and
individual ambition, it calls for the application of ethical theories like virtue ethics,
utilitarianism, and deontology, emphasizing inner satisfaction over external possessions. It
reminds us that an uncontented individual or society often resorts to unethical means, leading
to personal and societal instability.

Body
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Meaning of the Quotation

1. Contentment and virtue ethics: Contentment aligns with Aristotle’s concept of
eudaimonia (flourishing life), where happiness stems from virtuous actions rather
than possessions.

o EQ: Mahatma Gandhi’s adherence to non-materialistic living reflects the
virtue of self-restraint, fostering inner peace and ethical actions.

2. Unfulfilled desires and utilitarian harm: Discontent often leads to actions that harm
the greatest number, violating the utilitarian principle of maximizing happiness for
all.

o Eg: The Coal Scam (2012) caused environmental damage and resource
misuse, driven by greed and unethical behavior.

3. Inner happiness and Kantian ethics: Kant emphasized duty-based ethics, where
moral actions stem from goodwill, not desire. Contentment strengthens this duty-
based morality.

o Eg@: Swami Vivekananda advocated inner mastery, leading to ethical
decisions uninfluenced by external desires.

4. Reduction of exploitation and distributive justice: Contentment promotes John
Rawls’ principle of justice as fairness, discouraging exploitation for personal gain.

o Eg: The Bonded Labor Abolition Act (1976) upheld fairness by eliminating
exploitative practices driven by.greed.

Relevance in the present context

1. Ethical governance:'Contentment in leadership reflects values like integrity and
public service, preventing misuse of power.

o Eg«Dr. APJ Abdul Kalam, through his simple lifestyle and focus on national
welfare, embodied ethical governance rooted in contentment.

2. Environmental ethics: Discontent fuels overexploitation of resources, violating
environmental ethics principles like stewardship.

o 1Eg: The Mission LiFE initiative encourages ethical lifestyles by advocating
sufficiency and reducing overconsumption.

3. Economic ethics and equality: Contentment helps bridge economic disparities by
reducing greed and fostering fair resource distribution, aligned with Rawls’ theory of
justice.

o Eg: Article 39(b) and (c) of the Indian Constitution promotes equitable
distribution of resources for societal welfare.

4. Workplace ethics: Contentment at work encourages ethical decision-making and
prevents unhealthy competition, reflecting care ethics toward colleagues and
stakeholders.

o Eg: Infosys’ ethical culture, under Narayana Murthy, focused on
transparency and employee well-being over profit maximization.

5. Mental well-being and ethics of care: Contentment supports ethical caregiving,
enhancing emotional resilience and moral behavior.
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o Eg: WHO’s 2023 report on ethical mental health training highlights
mindfulness as a tool for improving ethical healthcare delivery.
6. Social ethics and harmony: Contentment aligns with the Gandhian concept of
sarvodaya (welfare for all), promoting societal harmony.
o Eg: The 2013 Anti-Corruption Movement in India, inspired by ethical
leaders, emphasized societal contentment through honest governance.

Conclusion

Socrates’ statement reminds us that contentment is essential for ethical living, aligning with
virtue ethics, distributive justice, and environmental stewardship. In a rapidly evolving
world, embracing contentment strengthens ethical decision-making, festers.equality,
and ensures a sustainable future. This timeless value is pivotal forereating a harmonious and
morally grounded society.

Q. In cases of extreme personal or financial distkess, how cangthical frameworks
guide individuals toward constructive solutions rather than extkeme actions?
lllustrate with examples. (10 M)

Introduction

Ethical frameworks act as guiding principles during personal and financial crises,
emphasizing moral courage, empathy, and resilience to help individuals navigate
challenges without resorting to extreme actioens. These frameworks promote constructive
decision-making and uphold human dignity.

Body

Role of ethical frameworks.in guiding individuals during distress

1. Moral courage and resilience: Ethical values like courage and perseverance enable
individuals,to face adversity and find solutions.

o Eg: In'Maharashtra, a farmer burdened with debt overcame financial distress
by joining a cooperative and diversifying his income sources, demonstrating
ethical resilience.

2. Empathy and community support: Strong community-based ethical practices
provide emotional and financial support to those in distress.

o Eg: Kerala’s Kudumbashree initiative empowers women through self-help
groups, reducing financial stress and associated suicides.

3. Institutional safequards: Ethical governance frameworks ensure access to mental
health counselling and financial assistance, fostering hope.

o Eg: The Mental Health Care Act, 2017 mandates free access to mental
healthcare, offering critical support during crises.
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4. Emotional intelligence and self-awareness: Ethical decision-making is strengthened
by cultivating emotional intelligence, enabling individuals to process stress
constructively.

o Eg: IAS officer Armstrong Pame used community-driven resilience to lead
development projects in Manipur despite resource constraints.

5. Ethical counselling and advisories: Proactive counselling helps individuals explore
alternative solutions instead of resorting to self-harm.

o Eg: Tamil Nadu’s Suicide Prevention Helpline (104) has handled over 5 lakh
calls and prevented countless suicides through timely intervention.

6. Social responsibility and inclusion: Ethical societies reduce isolation by creating
inclusive environments that provide support during crises.

o Eg: Odisha’s Mission Shakti program empowered tribal womenithrough
self-sufficient enterprises, reducing economic stress.

7. Role of ethical leadership: Ethical leaders inspire hope and provide actionable
solutions, encouraging individuals to face challenges constructively.

o Eg: Ratan Tata’s leadership during the 2008 financial crisis exemplified
compassion, ensuring employee well-being amidst economic turmoil.

8. Protecting dignity and rights: Ethical principles emphasize human dignity, ensuring
individuals feel supported and valued despite their challenges.

o Eg: Gujarat’s Rashtriya Mahila Kosh program rehabilitated struggling
women, focusing on self-reliance and preserving dignity.

Conclusion

Ethical frameworks, when applied effectively, provide individuals with guidance, strength,
and actionable solutions:during.crises. A collective approach combining personal values,
societal support, and institutional safeguards can ensure that individuals navigate
challenges while preserving their.dignity and hope.

Q. “Public officials are expected to maintain political neutrality, yet their
personalpolitical‘attitudés inevitably influence decision-making”. Analyze the
ethical dilemmas arising from this conflict. What safeguards should be in place to
ensure‘unbiased governance? (10 M)

Introduction

Public officials play a crucial role in governance, and their political neutrality is
fundamental to ethical decision-making. However, personal political attitudes may
unconsciously shape their behaviour, creating ethical challenges that require robust
safeguards.

Body
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Public officials are expected to maintain political neutrality, yet their personal political
attitudes inevitably influence decision-making

1. Principle of impartiality: Ethics demands objectivity and impartiality in decision-
making, which can be compromised by personal biases.

o [Eg: Max Weber’s Bureaucratic Ethics emphasizes a rule-based, neutral
administration.

2. Moral relativism vs. universalism: Political ideologies often promote subjective
moral values, while governance requires universal ethical principles.

o Eg: A bureaucrat believing in laissez-faire economics may.resist social
welfare policies, affecting ethical governance.

3. Influence on discretionary decisions: Civil servants exercise discretion-in
policymaking, and political attitudes can shape choices regarding resource allocation,
law enforcement, and governance priorities.

o Eg: An officer with a pro-business mindset may prioritize industrial interests
over environmental concerns.

4. Conflict with ethical leadership: Ethical leadership in governance requires fairness
and justice, but officials with strong political leanings may unintentionally favor
specific groups.

o Eg: Rawls’ Theory of Justice advocates fairness over personal ideological
preferences.

5. Public perception of bias: Even if a eivil servant acts fairly, perceived partisanship
can damage institutional‘legitimacy and erode trust in governance.

o Eg: The Sarkaria Commission (1988) emphasized political neutrality of
civil servants'to strengthen demaocratic trust.

Ethical dilemmasarising from this.conflict

1. Ethical.conflict between duty and personal values: Bureaucrats face cognitive
dissonance.when official responsibilities contradict personal beliefs.

o wEg: A bureaucrat supporting death penalty abolition must still uphold
capital punishment orders.

2. Pressureito conform vs. ethical autonomy: Political leaders may demand favorable
policy. implementation, leading to an ethical dilemma between obedience and
integrity:

o Eg: Plato’s Noble Lie warns against officials prioritizing political
convenience over truth.

3. Challenges in balancing justice and loyalty: Political alignment may conflict with
Kantian ethics, which emphasize duty over personal allegiance.

o Eg: The S.R. Bommai Case (1994) reinforced that governors should act on
constitutional morality, not political bias.

4. Risk of selective law enforcement: Officials may prioritize implementation of
policies aligning with their ideology, undermining rule of law and fairness.

o Eg: Unequal application of sedition laws based on political preferences.
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Ethical challenge of neutrality in public discourse: Officials must communicate

policies neutrally, but social media engagement and public interactions can reveal
bias.
o EQg: Aristotle’s Ethical Virtues stress the need for moderation in public
communication.

Safequards to ensure unbiased governance

1.

N

Enforcing ethical codes of conduct: Strict adherence to ethical standards like the

Nolan Principles ensures integrity and neutrality.
o Eg: Central Civil Services (Conduct) Rules, 1964 prohibit political
involvement.
Institutional insulation from political interference: Ensuring autonomy of
institutions like the Election Commission, CBI, and Lokpal prevents partisan control.
o Eg: Second ARC Report recommended greater independence.for key
investigative bodies.
Fixed tenures and transparent transfer mechanisms: Shielding bureaucrats from
arbitrary transfers prevents political victimization:
o Eg: TSR Subramanian Casg{(2013) ruling mandated fixed tenures for civil
servants.
Whistleblower protection and ethical oversight: Strengthening mechanisms like
Whistleblower Protection Act, 2014 ensures officials can report political pressure
without fear.
o Eg: Ethical whistleblowing helped expose politically motivated governance
failures in corruptioncases.
Ethics training and sensitization programs: Regular moral reasoning training can
help bureaucrats recognize and. mitigate their personal biases.
o Eg: LBSNAA and UPSC curriculum include modules on ethical neutrality
and constitutional values.

Conclusion

Ensuringpolitical neutrality is vital for ethical governance and public trust. Strengthening
institutional, safeguards, ethical training, and independent oversight will enable civil
servants to upheld constitutional morality over political bias, ensuring just and impartial
governance.
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Aptitude and foundational values for Civil Service, integrity,
impartiality and non-partisanship, objectivity, dedication to
public service, empathy, tolerance and compassion towards the
weaker-sections.

Emotional intelligence-concepts, and their utilities and
application in administration and governance.

Contributions of moral thinkers and philosophers fsem India and
world.

Q. What does the following quotation convey to you in thgypresentcontext? (10
M)

“Those who expect to reap the blessings of freedoni;must, like menjundergo the
fatigue of supporting it”

-Thomas Paine

Introduction

Freedom is a precious privilege that requireseffort and responsibility to sustain its blessings,
ensuring it benefits all sections.ef society:

Body

Meaning of the quotation

1. FEreedom requiresiactive effort: It is not a passive entitlement but the result of
persistent effort and sacrifices.
on.Eg: India’s independence struggle, including Bhagat Singh’s martyrdom,
reflects the sacrifices needed for freedom.
2. 'Ongoing responsibility to sustain freedom: Once attained, freedom demands
constant vigilance and responsible action to maintain it.
o “Eg: South Africa’s post-apartheid struggles highlighted the need for active
efforts to build an inclusive democracy.
3. Ereedom and discipline go hand in hand: Enjoying freedom requires adherence to
ethical and legal principles to prevent chaos.
o Eg@: The French Revolution (1789) demonstrated that unbridled freedom
without responsibility leads to disorder.
4. Moral courage and resilience: Freedom requires standing firm in the face of
injustice and adversity.
o Eg: Martin Luther King Jr.’s civil rights movement in the USA showcased
resilience for securing freedom.
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5. Balance between rights and duties: True freedom is sustained when individuals
balance their rights with their duties.
o Eg@: Mahatma Gandhi's concept of Swaraj emphasized self-restraint
alongside freedom.
6. Collective effort for common good: Freedom requires society as a whole to work
together towards shared goals.
o Eg: The freedom movements in Latin America united diverse groups for a
common cause.

Relevance in the present context

Civic responsibilities to uphold democracy

1. Participatory democracy: Citizens must actively participate in.elections and
democratic processes.
o EQ: Voter turnout initiatives in India’s- 2024 General Elections, like
SVEEP, increased democratic participation.
2. Promoting constitutional values: Upholding justice;equality;and liberty is essential
for sustaining freedom.
o Eg: Article 51A underscores fundamental duties like fostering harmony and
protecting sovereignty.

Addressing threats to freedom

1. Hate speech and misinformation: Freedom of speech must not disrupt societal
harmony.
o Eg: Supreme Court’s recent rulings (2023) emphasize curbing hate speech
through strict measures.
2. Corruption andigovernance issues: Citizen vigilance is vital to combating
corruption.
an.Eg: The enactment of the Lokpal and Lokayuktas Act (2013) ensures
accountability.

Institutional responsibility for sustaining freedom

1. Judiciary’s role in safeguarding freedom: The judiciary ensures fundamental rights
are not compromised.
o Eg: The Kesavananda Bharati case (1973) established the basic structure
doctrine to uphold constitutional values.
2. Independent media: A free and responsible press is vital to sustaining democratic
values.

o Eg@: The World Press Freedom Index (2023) calls for reforms to ensure
media autonomy.

Ethical dimensions
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1. Moral courage: Ethical leaders and citizens must stand against injustice and uphold
rights.
o EQ: Nelson Mandela’s fight against apartheid demonstrates the ethical
dimension of freedom struggles.
2. Equity in freedom: True freedom is meaningful only when it is accessible to all,
especially marginalized groups.
o Eg: Government initiatives like Beti Bachao Beti Padhao promote gender
equity and empowerment.

Conclusion

Freedom is both a privilege and a duty, sustained by collective effort, ethical conduct, and
institutional vigilance. To preserve it for future generations, we must ensure a balance
between our rights and responsibilities while addressing contemporary.challenges.

Q. What does the following quotation convey togou IRithe present context? (10
M)
“Darkness cannot drive out darkness; only light'éai do'that. Hate cannot drive

out hate; only love can do that”
- Maxtin Luther King J&

Introduction
The quote highlights the transformative power of positive virtues such as love, compassion,
and wisdom in overcoming negativity, conflict, and hatred in society.

Body

Meaning of the quotation

1. Power of positivity over negativity: Constructive actions rooted in empathy and love
are more effective in resolving conflicts than retaliatory actions.
o Egi:Mahatma Gandhi's non-violent movement against British colonialism
achieved freedom without hatred.
2. Moral leadership and ethical governance: True leadership involves addressing
societahissues with patience, tolerance, and integrity.
o Eg: Nelson Mandela’s reconciliation policy post-apartheid fostered unity
instead of vengeance.
3. Empathy as a tool for conflict resolution: Understanding opposing perspectives and
addressing grievances with compassion fosters harmony.
o Eg: The Truth and Reconciliation Commission in South Africa helped heal
racial divides.
4. Role of love and forgiveness in personal ethics: Forgiving others and showing
kindness helps build trust and lasting relationships.
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o Eg: Mother Teresa's humanitarian work transformed lives through
compassion.
5. Ethical resilience in challenging times: Holding onto ethical values like kindness
and honesty during adversity leads to long-term success.
o Eg: Dr. A.P.J. Abdul Kalam's vision for India's growth emphasized
optimism and innovation.

Relevance in the present context

1. Communal harmony and social cohesion: Promoting mutual respect and tolerance
can counter rising polarization and social divisions.
o Eg: Initiatives like Ek Bharat Shreshtha Bharat promote unity.in diversity.
2. Cyber ethics and responsible online behavior: Combating.online hate speech
requires promoting digital civility and awareness.
o Eg: The Supreme Court's guidelines on carbing hate speech (2023)
emphasize responsible speech.
3. Conflict resolution in geopolitics: Diplomatic negotiations.based on mutual respect
and understanding can prevent conflicts.
o Eg: India’s role in fostering peace through humanitarian aid in regional
conflicts.
4. Workplace ethics and leadership: Paositive reinforcement and appreciation foster a
healthy work environment, enhancingproductivity.
o Eg: The success-oforganizations following servant leadership models
promotes trust and collaboration.
5. Youth empowerment and value education: Instilling values of empathy and
inclusiveness amang youth can curb social intolerance.
o Egiinitiativeslike “KheloIndia’ use sports as a medium to bridge social
divides.

Conclusion
In a world filled.with challenges, embracing love, empathy, and positive action as guiding
principles can pave the way for a more inclusive, peaceful, and resilient society.
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Public/Civil service values and Ethics in Public administration:
Status and problems; ethical concerns and dilemmas in
government and private institutions; laws, rules, regulations and
conscience as sources of ethical guidance; accountability and
ethical governance; strengthening of ethical and moral values in
governance; ethical issues in international relations and funding;

corporate governance.

Q. Why is integrity considered the cornerstone of ethical leadership, and how
does its absence erode the legitimacy of public institutions? (10 M)

Introduction

Integrity in leadership is the foundation of trust, transparengy, and fairness ingovernance. It
ensures that leaders act ethically, fostering credibility and strengthening public institutions.
The absence of integrity leads to corruption, inefficiency, and loss ef public faith.

Body

Integrity as the cornerstone of ethical leadership

1. Fosters public trust: Integrity ensures consistency between a leader's words and
actions, building trust,
o EgQ: Sardar Vallabhbhai Patel’s leadership during integration of princely
states established credibility.through ethical conduct.
2. Ensures transparency and accountability: Leaders with integrity promote open
decision-making and accept responsibility for outcomes.
o @.Eg: The Right to Information Act, 2005, reflects institutional integrity by
ensuring transparency in governance.
3. Provides moral authority: Ethical leaders inspire confidence and legitimacy,
enabling effective governance.
o “Eg: Dr. A'P.J. Abdul Kalam, known for his honesty and simplicity,
commanded respect globally.
4. Encourages principled decision-making: Integrity helps leaders stand by ethical
values during dilemmas or crises.
o Eg: Lal Bahadur Shastri resigned as Railway Minister in 1956, taking
moral responsibility for a train accident.
5. Strengthens institutional values: Ethical leaders set an example, embedding
integrity within organizational culture.
o Eg@: Recommendations by the T.S.R. Subramanian Committee on Civil
Services Reform emphasized integrity in leadership to enhance governance.

Absence of integrity and its impact on public institutions
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1. Erodes public trust: Misconduct by leaders weakens citizen confidence in
institutions and governance.
o Eg@: The 2G spectrum case significantly undermined trust in telecom
regulations.
2. Breeds inefficiency: Lack of integrity leads to nepotism and favoritism, reducing
institutional efficiency.
o Eg: Ethical failures in the PNB fraud case (2018) highlighted lapses in
banking practices.
3. Fosters corruption: Unethical leadership encourages corruption at multiple levels,
harming governance.
o Eg: Findings of the 2023 Vigilance Commission revealed that leadership
lapses enabled large-scale corruption.
4. Weakens rule of law: Integrity ensures unbiased application.of laws; its absence
leads to arbitrariness.
o Eg: Allegations of political interference inpolice operations undermine the
rule of law.
5. Triggers social instability: Ethical failures create public unrest and weaken
democratic institutions.
o Eg: Protests following the Vyapam.scam reflected a loss of faith in public
examinations and governance.

Conclusion

Integrity is indispensable for ethical leadership as it ensures public trust and institutional
credibility. Building ethical leadership pipelines, coupled with stronger accountability
frameworks and value-based training, is essential to uphold the legitimacy of public
institutions and ensure the well-being,of a democratic society.

Probity imGovernanee: ‘Concept of public service; Philosophical
basis@fgovernance and probity; Information sharing and
trapsparencyainigovernment, Right to Information, Codes of
Ethicsy Codes of Conduct, Citizen’s Charters, Work culture,
Quality ‘of service delivery, Utilization of public funds, challenges
of corruption.

Q. “Selective enforcement of laws for individuals or entities with significant
social influence raises critical ethical questions about fairness and the erosion of
democratic principles”. Comment. (10 M)

Introduction

Selective enforcement of laws compromises the ethical fabric of governance, creating
inequality and eroding societal trust in institutions. It challenges the fundamental values
of justice and fairness.
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Body

Ethical issues in selective enforcement of laws

1. Violation of fairness: Selective enforcement contradicts the ethical principle of
treating all individuals equally under the law.
o Eg: Impartiality, a key component of public service ethics, is undermined
when decisions are influenced by status or connections.
2. Erosion of public trust: Creates cynicism and distrust in governance, as people
perceive favoritism and bias.
o Eg: Instances of high-profile cases delayed due to political or economic
influence, leading to a belief that "justice is for the privileged."
3. Conflict with integrity: Public officials face ethical dilemmas when pressured to act
selectively, conflicting with their duty of maintaining integrity.
o Eg: Cases of whistleblowers highlighting selective enforcement, such as the
Satyendra Dubey case, expose systemiciflaws.
4. Perpetuation of corruption: Encourages unethical practices by setting a precedent
that influence can override accountability.
o Eg: Lack of action against palitically connected individuals fosters a cycle
of impunity.

Ethical implications of eroding demeocraticprinciples

1. Weakening rule of law: Selective enforcement damages the foundation of ethical
governance by undermining the universality of laws.
o Eg: Article 14 of the Indian:Constitution, which guarantees equality before
the daw, is rendered ineffective in such cases.
2. Unequal access to justice: Democratic systems rely on equal opportunities for
redressal; selective enforcement marginalizes weaker sections.
o Eg:Cases of underprivileged communities struggling for years while
influential individuals get expedited relief.
3., Undermining.accountability: By shielding certain individuals or entities, institutions
fail to uphold transparency and responsibility.
o Eg: The Second Administrative Reforms Commission (2007) emphasized
that accountability is the cornerstone of democratic governance.

Measures to address ethical challenges

1. Institutional autonomy: Strengthen the independence of enforcement agencies to
ensure unbiased decision-making.
o Eg: The Vineet Narain judgment (1998) emphasized insulating investigative
bodies from political interference.
2. Ethics training for officials: Focus on developing ethical competence and
reinforcing values like fairness, honesty, and justice.
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o Eg@: Recommendations of the Second ARC on Ethics in Governance (2007)
highlight the importance of ethics training.
3. Enhanced transparency: Use technology to track enforcement actions and ensure
uniform application of laws.
o Eg: Al-based tools to monitor cases can reduce human discretion and bias in
enforcement.
4. Strengthen whistleblower mechanisms: Encourage ethical practices by protecting
those who expose selective enforcement.
o Eg@: The Whistle Blowers Protection Act, 2014 needs better implementation
to safeguard ethical reporting.
5. Civic engagement: Promote active participation by civil society and media as
watchdogs of fair governance.
o Eg: Initiatives like Transparency International’s Cerruption Perception
Index highlight systemic flaws globally.

Conclusion

Selective enforcement of laws not only compromises ethical governance but also corrodes the
very foundation of democracy. Ensuring fairness, transparency, and institutional
independence is essential to restore public trust and uphold.the ethical principles of
equality and justice.

Q. “Encouraging legal loopheles forythe guilty weakens the moral fabric of
governance.” Examine this statementin the context on corruption cases. (10 M)

Introduction

Corruption erodes the foundations of governance by undermining accountability,
transparencyyand integrity. When legal loopholes allow the guilty to escape in corruption
cases, it weakens the moral fabric of governance, fosters impunity, and diminishes public
trust in institutions.

Body

Encouraging legal loopholes weakens the moral fabric of governance

1. Erosion of public trust: Shielding the guilty through legal technicalities reduces
public confidence in governance and judicial systems.
o Eg: India’s 93rd rank in the 2024 Transparency International Corruption
Perception Index reflects weak trust in anti-corruption mechanisms.
2. Undermines rule of law: Exploiting loopholes violates Article 14, ensuring equality
before law, and fosters perceptions of selective justice.
o Eg: The Jayalalithaa disproportionate assets case, delayed by procedural
defences, harmed public faith in governance systems.
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Encourages systemic corruption: Shielding offenders emboldens others to adopt
corrupt practices, perpetuating unethical behavior in governance.
o Eg: A Lokniti-CSDS (2023) report highlighted rising corruption where legal
loopholes delayed case resolution.
Weakens ethical governance principles: Integrity and accountability, core tenets of
governance, are compromised when offenders exploit legal flaws.
o Eg: The 2G spectrum case, where procedural issues led to acquittals,
weakened public confidence in anti-corruption mechanisms.
Reduces deterrence against corruption: Allowing procedural escapes undermines
the deterrent effect of anti-corruption laws.
o Eg: Amendments to the Prevention of Corruption Act(1988) in 2018 were
introduced to reduce delays and procedural misuse in corruption-trials.

In the context of corruption cases

1.

Delays weaken justice: Corruption cases oftenssee prolonged trials due to procedural
gaps, reducing their impact and effectiveness:
o Eg: The Commonwealth Games'scam trial; which spanned years, diluted its
deterrent effect.
Ethical lapses in public service: Corruption eases expose the lack of accountability
and misuse of public office for personal gain.
o Eg: The Ashok Anand.disproportionate assets case (2025) highlighted how
procedural flawswere usedto delay justice.
Investigative gaps: Poorly prepared cases due to inefficiencies in investigative
agencies like CBI often lead.to procedural exploitation.
o Eg: The Coal allocation scam, where weak evidence led to delayed
convictions, showcased.these gaps.
Judicial responsibility: €ourts must ensure substantive justice over procedural
fairnessiin corruption cases to uphold ethical governance.
o EgaThe Vineet Narain judgment (1997) emphasized the need for strict
oversight of.corruption investigations.
Public perception of governance: Mishandling corruption cases due to legal flaws
increases public cynicism about the integrity of institutions.
o Eg:'Delays in the 2G spectrum trial fueled public criticism of judicial and
governance systems.

What needs to be done

Reform legal frameworks: Strengthen laws to eliminate exploitable procedural flaws
and enforce strict accountability.
o Eg: Empowering the Lokpal and Lokayuktas with faster processes and
expanded jurisdictions.
Enhance investigative capabilities: Equip agencies like CBI and CVC with better
tools, training, and resources to avoid procedural lapses.
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o Eg: Forensic audit training under the CVC has improved evidence handling in
recent corruption cases.
3. Judicial emphasis on substantive justice: Courts must prioritize justice and
accountability over technicalities to ensure ethical outcomes.
o Eg: The Madras High Court (2025) upheld convictions in a disproportionate
assets case despite investigative flaws.
4. Timely resolution of cases: Establish fast-track courts to expedite corruption trials
and avoid prolonged delays.
o Eg: Special courts under PMLA (2002) have reduced pendency in money
laundering cases.
5. Promote ethical governance: Introduce robust ethics training and accountability
frameworks for public servants.
o Eg: LBSNAA’s governance ethics module emphasizes integrity in public
service decision-making.

Conclusion

Encouraging legal loopholes in corruption casesweakens-governance ethics, emboldens
systemic corruption, and erodes public trust..Strengthening judicial processes, legal
frameworks, and investigative capabilities while focusing on.substantive justice is
essential to rebuild integrity and ensure accountability in.governance.

Q. Discuss the ethical challemges pased by public perception that governments
and businesses serve narr@w interestsaEHow can ethical policymaking address this
concern? (10 M)

Introduction

The perception that governments and businesses prioritize narrow interests over public
welfare undermines social trust, democratic values, and economic equity, leading to
widespread skepticism and alienation.

Body

Ethical challenges\posed by public perception of narrow interests

1. Erosion of trust in institutions: When institutions are seen as serving select groups,
public confidence declines, weakening social cohesion.
o Eg: The Edelman Trust Barometer 2025 revealed that 69% of respondents
believe institutional leaders mislead the public.
2. Policy capture and cronyism: Decisions influenced by corporate interests can
undermine ethical policymaking and public welfare.
o [Eg: The Electoral Bond controversy raised concerns about undue corporate
influence in politics.
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Social and economic inequalities: Favoring elite interests deepens disparities and
marginalizes vulnerable populations.
o Eg: The Oxfam Report 2024 highlighted a stark wealth gap, with billionaire
wealth growing three times faster than economic growth.
Loss of ethical leadership: Perceived bias fosters cynicism and discourages ethical
conduct in both public and private sectors.
o [Eg: The Satyam scandal (2009) exposed corporate governance failures,
shaking investor confidence.
Weak public accountability mechanisms: Lack of transparency fuels corruption and
inefficiency in governance and corporate sectors.
o Eg: India's ranking in the Corruption Perception Index (CPI) 2023 fell due
to poor enforcement of anti-corruption measures.

Ethical policymaking to address the concern

1.

Enhancing transparency and accountability:sStrengtheningdisclosure norms and
public oversight to build institutional credibility.
o Eg: The Right to Information (RTI) Act; 2005 empowers citizens to hold
institutions accountable.
Promoting participatory governance: Involving citizens in decision-making ensures
policies reflect collective interests.
o Eg: Gram Sabhas under the Panchayati Raj system facilitate grassroots
involvement.
Strengthening corparate social responsibility (CSR): Encouraging businesses to
prioritize ethical and social responsibilities over profits.
o Eg: The Coampanies Act, 2013 mandates CSR spending for companies with
significant profits.
Implementing ethical quidelines: Enforcing robust ethical frameworks for
governance and business conduct.
o Eg:The Second Administrative Reforms Commission (ARC) recommends
an.ethical cade for public officials.
Independent requlatory oversight: Establishing independent regulatory bodies to
monitor-and ensure ethical practices.
o Eg:The establishment of Lokpal and Lokayuktas Act, 2013 aims to reduce
corruption in public offices.

Conclusion

Ethical governance and business practices demand transparency, stakeholder
participation, and strict enforcement of ethical standards, ensuring that institutions work
in the public interest rather than for vested interests.
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Q. What are the key factors that shape an individual's ethical decision-making
process? Analyze their relevance in public administration. (10 M)

Introduction

Ethical decision-making is influenced by a combination of internal values and external
factors that guide individuals in choosing between right and wrong. In public administration,
ethical decision-making ensures adherence to constitutional values, public interest, and
integrity.

Body

Key factors shaping an individual's ethical decision-making process

1. Moral development theories: Ethical decision-making evolves.through stages of
moral development, such as Kohlberg’s theory of moral development, which
emphasizes progression from self-interest to universal ethical principles.

o Eg: Acivil servant at a higher moral stage will upheld constitutional values
even under political pressure.

2. Ethical principles and philosophies:Frameworks like deantology, utilitarianism,
and virtue ethics shape individual decision-making based on duty, consequences, or
moral virtues.

o Eg: A public officialfellowing deontological ethics will prioritize legal
compliance even.if.it causesdnconvenience.

3. Conscience and integrity: An individual's internal moral compass, shaped by
personal values and integrity,plays a crucial role in ethical decision-making.

o Eg: Sardar Patel's integrity.in building a unified India despite multiple
challenges.

4. Socialization and cultural influences: Ethical behaviour is influenced by
upbringing, societal values, and cultural traditions, which provide a moral foundation.

o Eg: The Indian value of ‘dharma’ emphasizes duty-based ethical conduct in
public.service:

5., Institutionalland legal frameworks: Ethical decision-making is guided by
institutional mechanisms such as codes of conduct, service rules, and constitutional
mandates (Articles 51A, 14, 19, 21).

o “Eg: The All India Services (Conduct) Rules, 1968, outline ethical standards
for civil servants.

Relevance in public administration

1. Ensuring impartiality and objectivity: Ethical decision-making helps public
servants remain free from biases and favouritism.
o Eg: The adoption of transparent recruitment processes in UPSC ensures
equal opportunity for all.
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2. Handling ethical dilemmas: Public servants often face conflicts between competing
values such as duty vs. compassion, legality vs. morality, requiring ethical
frameworks for resolution.

o Eg: Adilemma between upholding environmental concerns and promoting
industrial growth in project approvals.

3. Promoting accountability and transparency: Ethical governance enhances public
trust and legitimacy by ensuring that decisions align with laws and public welfare.

o Eg: The implementation of RTI Act, 2005 promotes transparency in decision-
making.

4. Resisting corruption and unethical practices: Ethical decision-making fosters
resistance to corruption and nepotism in public service.

o Eg: E. Sreedharan’s leadership in the Delhi Metro project,maintaining
integrity under pressure.

5. Enhancing public service motivation (PSM): Ethical decision-making motivates
civil servants to act in the public interest rather than personal gain.

o Eg: Policies such as DBT (Direct Benefit Transfer) eliminate middlemen
and ensure direct benefits to citizens.

Conclusion

Ethical decision-making in public administration is essential to.uphold constitutional
morality, fairness, and public interest. Strengthening ethical competencies through
training, role models, and institutional frameworks canensure integrity in governance.

Case Studies on above issues.

Q. During the 1970s@nd 1980s,“thousands’of individuals with haemophilia
received blood preductscontaminated with HIV and hepatitis, obtained from
donors who unknowingly<¢arriedithese viruses.

This included patients.needingtkansfusions after childbirth or surgery. The NHS
introduced Faeter VIIT during this period as an advanced treatment for haemophilia
and Von Willebrand Syndrame, significantly enhancing patient care compared to
earlier methods.iHoweyver, the inherent risk of contamination meant that even a single
infectedhdonomcould affect the entire batch of Factor VIII.

The NHSWmported Factor VIII from the United States, where a substantial portion of
donated plasma came from paid donors, including prisoners and intravenous drug
users. This practice unintentionally introduced HIV and hepatitis into the blood supply,
leading to widespread infections. An inquiry estimated that more than 30,000 people
contracted HIV, hepatitis C, or both as a result, with a significant number of hepatitis C
cases observed among transfusion recipients. Shockingly, approximately 380 children
were infected with HIV.

Tragically, nearly two-thirds of those infected with HIV later succumbed to AIDS-
related illnesses, and there were instances where the virus was transmitted to their
partners. In 2024, you are a Director General of the NHS appointed by the government,
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and addressing the legacy of this medical tragedy remains your solemn responsibility.
(20M)
In the given circumstances, address the following:

a) ldentify the main stakeholders involved in this case.

b) Highlight the issues related to integrity and ethics in the case above.

c) As the current Director General of NHS what will be your course of action?
Introduction:
The case is similar to the UK Blood scandal which has recently revealed that government
functional ignorance has led to wide social disaster leading to several victim’s health
impaired.

Body:
a) The main stakeholders involved in case are:

PATEENT PAD FAMTLIES

HEMTHCKRE PROVIDERS
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1. Patients and Families: Individuals who.received contaminated blood products, their
families, and their.subsequent generations who may have been indirectly affected.

2. Healthcareproviders: Dactors, nurses, and medical staff involved in administering
blood products and treatment to patients.

3. NHS{(National Health Service): The organization responsible for procuring and
administering Factor VIII and other blood products.

4. Government and palicymakers: Authorities responsible for healthcare policies,
regulations, and oversight.

5. Blood donors and suppliers: Donors who provided blood, especially those from
high=risk groups, and companies that supplied blood products.

6. Legal and advocacy groups: Organizations representing the victims, including legal
representatives and advocacy groups seeking justice and compensation.

b) Issues related to integrity and ethics are:

1. Lack of transparency: There was a failure to inform patients and the public about
the risks associated with blood products from high-risk donor groups. Ethical
principles such as autonomy and informed consent were compromised.

o Eg: Recently similar event occurred with the AstraZeneca Covishield vaccine.
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2. Accountability and Responsibility: The NHS and government officials did not take
adequate responsibility for the oversight. This reflects a lack of professional integrity
and public accountability.

3. Justice and Fairness: Many victims did not receive timely compensation or
acknowledgment of the harm done. This goes against the ethical principle of justice,
which demands fair treatment and reparation for wrongs.

4. Ethical Procurement Practices: Importing blood products from high-risk donor
groups, such as prisoners and intravenous drug users, without stringent screening,
reflects poor ethical judgment and due diligence.

c) As Director General of NHS my course of action will be:
1. Immediate action:

o Public acknowledgment and apology: Acknowledge the mistakes and the
suffering caused. This aligns with the ethical principles of:accountability and
justice.

o Comprehensive investigation and transparency: Conduct a thorough and
transparent investigation into the procurement processes of blood products
during the 1970s and 1980s.

o Compensation and supportprograms: Establish'a compensation fund for
victims and their families previding psychological counseling services to those
affected. This approach is rooted in reparative justice and beneficence.

2. Long term action:

o Policy reforms: Implement strict guidelines and regulatory frameworks for
the procurement and screening.of blood products to prevent future
occurrences.

o Ethical training and awareness: Introduce comprehensive ethical training
programs forall healthcare professionals within the NHS. Emphasize the
importance of integrity, ethical decision-making, and patient-centered care.

o ‘Promote a culture of ethical vigilance and moral courage among healthcare
providers to speak out against any potential risks or malpractices.

o Engagewith stakeholders: Involve victims' groups, advocacy organizations,
and medical ethics boards in policy-making and oversight processes. This
promotes inclusive governance.

Conclusion:

By implementing stringent ethical practices and policies, the NHS can restore public trust
and ensure that the integrity and safety of medical treatments are upheld. This approach not
only rectifies past wrongs but also sets a foundation for ethical excellence in future
healthcare delivery.
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Q. As the SP of Jaipur district, recent headlines have highlighted a tragic and
shocking criminal case involving a 20-year-old youth who brutally murdered his
parents and sister with an axe.
Initial investigations indicate that the young man was severely addicted to his phone,
spending 15-16 hours daily playing games. Disturbingly, his mobile search history
revealed a previous interest in methods of suicide. Following the murders, he attempted
to take his own life by jumping into a homemade tank, albeit unsuccessfully. Reports
suggest he showed no remorse for his actions and exhibited signs of mental instability in
his demeanor. According to police psychiatrists, his addiction to violent online games
and content contributed to significant behavioral changes and healthdssues. (20 M)
In the given circumstances, address the following:
a) Discuss the ethical implications of unrestricted access to digitaheenténton the
upbringing and moral development of children
b) How would you propose to foster moral attitudes amongitodays children'to
prevent similar incidents in the future? Introductien:
As per UN, young people are the driving force of connectivity glebally, with 79% of 15 to
24-year-olds online in 2023, compared with 65% for the rest of the world’s population.
Around the world, a child goes online for the first time every half.second. Ethical
implications of such an event manifest in the above-given case.

Body:
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a) Ethical implications of excessive social media exposure are:

1. Desensitization to violence: Constant exposure to violent games and content can
diminish their capacity for empathy and compassion, essential components of ethical
behavior.

o Eg: 2023, Karnataka Udupi college voyeurism incident.

2. Formation of maladaptive behaviors: Unrestricted access to harmful content can
lead to the formation of maladaptive behaviors and habits, such as addiction,
aggression, and social withdrawal.

o Eg:in 2023 kid killed his grandfather due to excessive online gaming.
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Erosion of moral judgment: Digital content often blurs the line between right and
wrong, impacting a child's ability to make ethical decisions.

o This undermines the development of a sound moral compass and the virtue of

integrity.
Isolation and reduced social interaction: Excessive screen time can lead to social
isolation, depriving children of opportunities to develop interpersonal skills, empathy,
and the ability to engage in ethical discourse.

o Eg: Infinite scrolling features in Instagram keep kids glued to screen.
Mental health concerns: Unrestricted digital content can contribute to mental health
issues such as anxiety, depression, and suicidal ideation

o Eg: Social media bullying leads to depression among kids.

Issue of Consumerism: Kidfluencers can be influenced by their brand-and,product
promotion, possibly pushing them towards unhealthy consumption from an early age.

o Eg: Exposure to alcohol, drugs, tobacco etc at early age.

b) Some of the proposals to foster moral attitudes among today's children to prevent

similar incidents are:

1.

Parental guidance and supervision: Encourage parents to actively supervise their
children's digital consumption, setting appropriate limits and discussing the ethical
implications of the content they engage with:.

o [Eg: Use of parental controls to ensure a safer digital environment
Education and Awareness: Integrate‘digital literacy and ethical education into
school curricula, teaching childrento critically evaluate the content they consume.

o Eg: NIMHANS Y20 program to inculcate mental health among children.
Promotion of virtuous roleimodels: Highlight positive role models in media and real
life who exemplify:virtues such as courage, compassion, and integrity.

o Eg: Exemplification of leaders like Ambedkar and Abdul Kalam.
Encouraging real-worldiinteractions: Encouraging face-to-face interactions, such as
sports, arts, and community-service can help children develop empathy, cooperation,
and.social responsibility.

o Eg: Khelo India game events among the universities.

Mental health support: Provide access to mental health resources for children
showing signs of addiction or behavioral issues, ensuring they receive the support
needed.to develop healthy coping mechanisms.

Ethical use of technology: Advocate for ethical design among developers to create
games and applications that promote positive behavior and learning.

o Eg: Social intermediaries rules, 2021 categories the contents based on age.

Conclusion:

Like a coin, social media has two sides: a powerful tool and an ethical challenge. Instead of
banning social media, we should enhance parental oversight tools, improve access to data to
stop bad actors and invest in mental health systems and programs.
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Q.You are the CEO of firm X, and you have successfully steered the company to
achieve consistent profitability, elevating it to a leading position in the industry.
Recently, a local married woman who was pregnant approached your firm seeking
employment out of necessity to support herself and her family. Unfortunately, your HR
team rejected her application, leading to a tense confrontation as she pleaded for an
opportunity to earn a livelihood.
Subsequently, a news article surfaced alleging bias at your firm for not providing
opportunities to married women. Upon investigating the matter, the HR team explained
that the woman applied for an unskilled labor position where there was an available
vacancy. However, due to her pregnancy, they adhered to company palicy which
prohibits hiring pregnant women for roles involving physical labor{€iting ethical
concerns for their well-being. It was also highlighted that your firm previdesia
substantial 7-month maternity leave benefit for pregnant empl@yges already in‘our
workforce.
Upon further inquiry, you discovered that the pregnant™weman was ifi'a‘dike situation,
being the sole provider for her family since her husband's reeent passing and with her
parents being paralyzed. This revelation has placed you in a m@kal quandary.
In light of the above situation, answer the following questions:

a) ldentify the stakeholders involveddnthexcase along with the associated issues.

b) Evaluate the options that are available to you in theggiven case. Which of these

options would you choose and why?
c) Do you agree with the view that objéctivity and the rule of law are greater than
compassion toward thé vtineralle? [20M]

Introduction:
The given case highlights the dilemma between the Rule of law vs Compassion toward the
vulnerable. It also reflects the recent case of the Foxconn firm where gender-biased hiring
was conducted.

Body:
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a) The given case has the following stakeholders and associated issues:
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1. Pregnant woman: Denied employment due to pregnancy, which has left her in
financial distress.

2. Eirm X: Accused of bias and not providing opportunities to married or pregnant
women, impacting its reputation.

3. HR Team: Adhered to company policy, but their decision is now under scrutiny for
ethical considerations.

4. Existing employees: Their morale and trust in the company’s ethical practices may
be affected by this situation.

5. Community and public: Perception of the firm’s social responsibility and ethical
stance in supporting vulnerable individuals.

b) In the given case | have the following options:

Option 1: Adhere to current policy and maintain the rejection
I Pros:
o Deontological Ethics adherence to rulesand policies without exception
o Upholds health and safety standards for pregnant employees.
o Prevents setting a precedent for policy exceptions.
1. Cons:
o Fails to address the applicant's urgent need and-financial distress.
o Lacks compassion for the individual's unique situation.
o Negatively impacts public perception of the'company.
Option 2: Offer a different role that accommodates her condition
. Pros:
o Balances.compassion‘with adherence to policy.
o Virtue Ethics prioritizing compassion and social responsibility.
o Improves public perception of the company
1. Cons:
o Requires creating orfinding a suitable role, which may not be readily
available.
o May seta precedent for future exceptions.
o Potentially complicates internal policy enforcement.
Option 3: Provide Financial Assistance or Temporary Support
| Pros:
o Utilitarian ethics provides immediate relief to maximize well-being in the
short term.
o Compassion ethics showing empathy and care for individuals in distress.
o Corporate social responsibility upholding ethical standards in business
practices.
I1. Cons:
o Doesn't provide a long-term solution for the applicant.
o May not fully utilize the applicant's willingness and ability to work
o Might not address the underlying issue of employment and stability
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I would choose Option 2: Offer a different role that accommodates her condition

because this option effectively balances ethical principles by addressing both the company's
duty to uphold its policies and the need for compassion in exceptional circumstances. It
supports the applicant's urgent need while demonstrating the firm's commitment to social
responsibility, improving public perception, and fostering a humane and ethical work
environment.

c) | do not agree that objectivity and the rule of law are greater than compassion toward the
vulnerable because:

1.

2.

3.

4.

Virtues such as compassion and empathy are essential for moral character, making
compassion a key component of ethical decision-making itself is virtue.

John Stuart Mill’s Utilitarian ethics emphasizes the greatest good.for.the.greatest
number. Compassionate actions often lead to the greatestioverall happiness and well-
being, particularly for the most vulnerable.

The ethics of care stresses the importance of relationships and the maral significance
of caring for others.

While Kantian ethics emphasizes duty and rules, it also underscores the importance
of treating individuals as ends in themselves. Thisprinciple calls for respecting the
inherent dignity of every person.

On the other hand objectivity and the rule of law play significant importance too:

1.

Adhering to objectivity and the rule oflaw ensures consistent and fair treatment of
all individuals, preventing biasand favouritism.

It provide stable framewaork for decision-making. This stability is essential for
ensuring that individuals and organizations know the consequences of their actions

It enhance accountability and‘transparengy in decision-making processes. Nudging the
accountability is vital forpreventing corruption.

Strict adherence to the rule oflaw protects individual rights and liberties. It ensures
that everyone, including the vulnerable, has their rights upheld in a consistent manner.

Hence, while objectivity and the rule of law are essential for maintaining order and

fairness, compassion isiequally crucial for ensuring ethical and humane treatment,
especially for those invulnerable positions.

Conclusions

As Mahatma Gandhiji said "Compassion is a muscle that gets stronger with use.’ Every
individual should try to be compassionate as much as possible. In cases where rigid
adherence to rules may cause harm or injustice, compassion should guide actions to ensure
that ethical treatment and human dignity are upheld.

Q. RST, a leading producer of Endosulfan in the Kasargod area, used aerial
spraying to enhance efficiency in cashew plantations where the pesticide was
applied.

Environmental NGOs conducted studies indicating that aerial spraying had severe
health impacts on local residents. As a result, the High Court banned the use of
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Endosulfan in Kasargod's cashew plantations and ordered RST to dispose of their
Endosulfan stocks in an environmentally friendly manner.
Several years later, a new issue emerged as activists claimed that RST had disposed of
Endosulfan into nearby wells, leading to groundwater pollution in the region. This
action was seen as a violation of the court’s orders, sparking intense local protests. As a
Special Investigating Officer appointed by the government, you are tasked with
investigating and taking appropriate action on this matter.
In this context, answer the following:

a) Mention the stakeholders and ethical issues surrounding the case.

b) Identify the reasons behind such irresponsible conduct by the fikm.

€) Suggest some measures to tackle the aforementioned problems. [20M]
Introduction:

"The environment is where we all meet; where we all have amutual interest; it is the
one thing all of us share." Due to an anthropocentric shallow ecology mindset, the
ecocentric approach negligence has been demonstrated in the.case. The firm's:actions also
highlight critical ethical lapses in environmental stewardship and.corporate social
responsibility.

Body:
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Ethical issuesinvolved in the case study are:

1. Violation of court orders: Disposing of Endosulfan into wells directly contravenes
the High Court’s directive for environmentally friendly disposal.

2. Public health: Negligence by RST has endangered the health of local residents.

3. Environmental degradation: Pollution of groundwater and the broader environment
due to improper disposal practices.

4. Corporate social responsibility: RST’s failure to act responsibly and ethically in
disposing of hazardous waste.

5. Trust and transparency: Erosion of public trust due to the firm’s actions and the
need for transparency in environmental management practices.
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b) Some possible reasons behind such irresponsible conduct by the firm:

1. Environmental Negligence: To minimize expenses, RST likely chose the cheapest
disposal method without considering the environmental consequences, reflecting a
disregard for environmental stewardship.

2. Reqgulatory Laxity: Inadequate enforcement and weak regulatory frameworks may
have allowed RST to bypass proper disposal protocols, indicating a failure in
environmental governance.

o Eg: Weak regulators like CPCB and liberal punishment for the offense.

3. Ethical Myopia: The firm prioritized short-term profits over long-term environmental
and social responsibilities, demonstrating a lack of commitment to sustainable
development and environmental ethics.

o Eg: NGT fined Kochi firm for disposing affluent in Brahmapuram River.

4. Ecological lgnorance: RST may have been unaware or indifferent.to the severe
ecological and health impacts of their actions, highlighting a deficiencysin
environmental education and awareness within'the company.

o Eg: Profit motive greater than the social responsibilities.

5. Moral Disengagement: A corporate culture that does not.emphasize environmental
ethics and corporate social responsibility can lead to moral disengagement, where
employees rationalize unethical behavior.

o Eg: CSE report, 6% of Indian.industry do not comply with environment
standards.

c) Measures to Tackle the Aforementioned Problems
1. Strengthening requlatory frameworks:

o Implementirigoreus monitoring of hazardous waste disposal with regular
inspections.

o . Polluter pay concept: Impose severe penalties for non-compliance with
environmental laws to deter irresponsible behavior.

2. Promoting corporate responsibility:

o CSR Initiatives: Encourage firms to adopt comprehensive Corporate Social
Responsibility (CSR) policies that prioritize environmental sustainability.

o Ecoe-centrism approach: Provide training to corporate executives on
environmental ethics and the importance of adhering to legal and ethical
standards.

3. Community engagement and awareness:

o Public awareness campaigns: Educate the local community about the
potential impacts of improper waste disposal and encourage vigilance.

o Stakeholder involvement: Involve local communities, NGOs, and activists in
monitoring and reporting environmental violations.

4. Technological Solutions:

o Safe disposal technologies: Invest in and mandate the use of advanced

technologies for the safe disposal of hazardous chemicals.
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o Principle of no harm: Implement measures such as bioremediation and other
environmental restoration techniques to mitigate existing pollution.

Conclusion:

Upholding environmental ethics is crucial to protecting public health and maintaining
ecological balance. By fostering a culture of ethical accountability and sustainability, we
can ensure that economic activities do not come at the expense of human and environmental
well-being.

Q. As the District Commissioner (DC) of Saran district, you agéfaced with a
critical situation where ten bridges in north Bihar have collapsed within the past
fortnight, including a 15-year-old bridge across the Gandaki Riverin your
district.
Investigations have revealed widespread corruption andhmismanagement,withimn the
construction sector. It has been found that sub-standard materialswere used, and there
was collusion between contractors and local goverfament engmeers,driven by profit and
corruption. Although there have been no casualtiesyet thesrisk ‘of.a catastrophic failure
remains high. Further investigations revealfthat the constructien firm responsible for
the collapsed bridge is affiliated with the son-in=law of a minister. This firm has
constructed ten additional bridges, including three@urrently under construction in
various parts of the district. As mégia and public pressure mount regarding the quality
of infrastructure funded by public maney, the minister has asked you not to highlight
any quality lapses to protect his professiamal career. In return, he offers to recommend
you for the Chief Secretary\post inghefuture.
In the given circumstanees, address thefellowing:
a) What are @heoptions available te you as a District commissioner?
b) What are the ethical dilemmas being faced by you?
c) Whatare theyprofessionahchallenges likely to be faced by you and what will be
your respense to overcome such challenges?
d) Whatiean beithe consequences of overlooking the quality issue in the
constructiomer public infrastructure? [20M]
Introdugtion:
The given case exposes grave issues in the quality of service and effective fund
utilization. Corruption and mismanagement in the construction sector have jeopardized
public safety and questioned the integrity of infrastructure investments.

Body:
a) Options available in the given case are:
1. Report the corruption and quality issues publicly: Disclose the findings of the
investigation to the media and the public, emphasizing the need for accountability and
corrective measures.
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2.

Address the issue internally: Work with relevant government agencies to rectify the

problems quietly, implementing necessary repairs and improvements without drawing
public attention.
Comply with the minister's request: Ignore the quality lapses and avoid public

discussion of the issues, accepting the minister’s offer for future promotion. This
option may offer personal career benefits but violates integrity.

Seek external oversight: Involve independent agencies to review the construction
practices and ensure unbiased assessment and action. This approach promotes
objectivity and reinforces ethical governance.

b) Ethical dilemmas in the case are:

1.

Integrity vs. Personal Gain: The conflict between maintaining professional integrity
by exposing corruption and accepting personal advancement.offered by the minister
creates a significant ethical dilemma.

Deontological vs. Teleological Ethics: Deontology focuses on moral duties and
honesty, requiring exposure to corruption despite personal risks. Teleological
considers the outcomes, possibly accepting the minister’s offer to protect his career
for future benefits.

Moral Aptitude vs. Complicity: Maral aptitude upholds ethical standards and
transparency, even at personal risk. But complicity invelves tolerating or engaging in
unethical practices for personal gain, compromising moral values.

Public Safety vs. Political PressurezBalancing the urgent need to address
infrastructure safety concerns with the political pressure to protect the minister’s
reputation challenges your commitment to public welfare.

Transparency vs. Discretion: Deciding whether to publicly disclose the quality
issues or handle them disereetly involves weighing the benefits of transparency
against potential damage to political relationships.

c) Potential professional challenges faced are:

1.

Political retaliation: Potential backlash from the minister and political allies if you
choose to:expase the corruption.

Publicbacklash: Facing criticism from the media and the public for perceived
inaction or.mismanagement.

Operational disruption: Managing the immediate safety risks and repairing
infrastructure while dealing with political and media pressure.

Loss of political leverage: Exposing corruption might alienate influential figures,
leading to diminished political support and influence.

Administrative exclusion: Prioritizing ethical standards could result in exclusion
from key administrative roles or promotions due to perceived disloyalty or conflicts
with powerful interests.

Public pressure: Addressing corruption could attract intense scrutiny and criticism,
potentially impacting one’s reputation and career stability.

My response to the challenge will be:
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Maintain detailed records of all decisions, seek legal advice, and build support
among colleagues and the public to mitigate risks.

Develop a clear communication strategy to explain your actions and decisions, and
prioritize transparency and responsiveness to public concerns.

Implement a robust action plan to address safety concerns, allocate resources
efficiently, and engage with technical experts to ensure effective solutions.

Probity and integrity in the execution of public duty which is rooted in the
deontological principle of ethics.

| would_order a departmental and independent investigation into the case to find
the culprit to prevent the mis-utilization of public funds.

d) Conseguences of overlooking guality issues are:

1.

Increased risk of accidents: Failure to address substandard:construction can lead to
further infrastructure failures, potentially resulting in accidents, injuries, or fatalities.

According To the NCRB report, road accidents in 2023 increased by.17%.

Loss of public trust: Ignoring quality lapses underminespublic confidence in
government and its ability to manage resources effectively, eroding trust in the
administration.

E.g. 2024 Bihar bridges collapse.

Long-term financial costs: Substandard infrastructure may incur higher maintenance
and repair costs over time, placing a financial burden on the public.

A survey shows that 71% of Delhi‘residents report financial loss due to poor
infrastructure.

Legal and reputational damage: Ongoing corruption and mismanagement can lead
to legal consequences and damage the reputation of both the district administration
and associated political figures.

E.g. Delhi Indira Gandhi airport roof collapsed in 2024.

Conclusion:

As Martin Luther King Jr. stated, “The time is always right to do what is right.”

The dilemma involves choosing between maintaining moral integrity and transparency versus
acceptingpersonal benefits while potentially endorsing corruption. Balancing these
conflicting ethical considerations is crucial in safeguarding public trust and upholding justice.
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