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Q. To what extent should public figures be accountable for their actions in
personal and family matters when they have implications for public resources?
Discuss the ethical balance between public duty and private life. (10 M)

Introduction

Public figures are expected to uphold accountability beyond their official roles, as actions in
their private lives can influence public resources and the integrity of their office.

Body

Accountability in personal matters

1. Public trust — Public officials’ actions in personal matters affect societal trust and
confidence in governance.
o E.g.: The Lokpal Act (2013) enforces transparency for high-ranking officials,
ensuring personal conduct aligns with public duties.
2. Impact on public resources — Personal decisions that use public resources require
scrutiny to avoid misuse and uphold accountability.
o E.g.: Judicial and political oversight bodies globally assess personal
expenditures affecting state resources.




Institutional integrity — A public figure’s misconduct in personal matters can
undermine the credibility of their office and institution.
o E.g.: The Code of Conduct for Ministers (UK) upholds that personal actions
should not discredit public office.
Role-model responsibility — As public role models, officials influence societal
norms, reinforcing the need for personal accountability.
o E.g.: The Nolan Principles of Public Life (UK) emphasize integrity in both
personal and professional spheres for public figures.
Transparency for governance — Disclosing personal actions that may affect public
resources strengthens transparent and fair governance.
o E.g.: Annual asset disclosures by public officials promote transparency and
prevent conflicts of interest.

Balancing public duty and private life

1.

Right to privacy — Public figures, while accountable, are entitled to a degree of
privacy in personal matters not affecting public welfare.
o E.g.: The Right to Privacy judgment (Puttaswamy case, 2017) affirms
privacy as a fundamental right, balanced with public duty.
Ethical boundaries — Clear ethical codes help define boundaries for personal and
public responsibilities, avoiding undue intrusion.
o E.g.: Second Administrative Reforms Commission advocates distinct codes
for private and public conduct.
Transparency where relevant — Public figures should voluntarily disclose personal
decisions that impact public resources to maintain trust.
o E.g.: Asset declaration norms mandate transparency to minimize conflicts of
interest.
Oversight mechanisms — Ethical committees and ombudsmen help maintain balance,
stepping in only when private actions affect public duties.
o E.g.: India’s Lokayukta system ensures ethical oversight without infringing
on personal rights.
Avoiding unnecessary scrutiny — Ethical standards ensure accountability is focused
on actions affecting public resources, protecting private life from unwarranted
scrutiny.
o E.g.: Ethics Committees in Parliament assess personal conduct only if
public interest is at stake.

Conclusion

A balance between accountability and privacy for public figures is essential, ensuring that
their personal actions do not compromise public resources or trust. Ethical standards and
oversight bodies must uphold transparency where necessary, while respecting boundaries
that protect individual privacy.

Q. Examine the ethical responsibilities of the media in self-regulation and
preventing the spread of misinformation. How does this responsibility intersect
with public trust and accountability? (10 M)

Introduction
Media, as the ""fourth pillar' of democracy, upholds a profound ethical responsibility to




truth and accountability—principles that are fundamental to maintaining public trust in a
democratic society.

Body

Ethical responsibilities of media in self-requlation

1.

Commitment to truth and integrity: Media must prioritize truthfulness in its
reporting, as misleading information can distort public perception and harm societal
trust.
o E.g.: The Press Council of India (PCI) emphasizes standards for truthful and
responsible journalism, fostering ethical accountability.
Transparency and accountability: Ethical media organizations hold themselves
accountable through transparent corrections and public clarifications, enhancing trust.
o E.g.: Leading newspapers issue retractions for factual inaccuracies, aligning
with PCI standards for ethical journalism.
Impartiality and fairness: Media has an ethical duty to present balanced
perspectives, avoiding bias, especially on sensitive issues that affect social harmony.
o E.g.: The News Broadcasting Standards Authority (NBSA) promotes non-
partisan reporting standards, reducing risks of prejudice.
Respect for privacy and human dignity: Ethical media practices include
safeguarding individuals' privacy, especially on sensitive matters, to uphold human
dignity.
o E.g.: The Puttaswamy v. Union of India (2017) judgment established
privacy as a fundamental right, setting a standard for ethical reporting.

Intersection with public trust and accountability

1.

Building public trust: Ethical practices in reporting—rooted in accuracy and
integrity—are essential to building and sustaining public trust in media.
o E.g.: The 2023 Reuters study shows that transparent media outlets tend to
gain more public trust, strengthening democratic engagement.
Prevention of misinformation: By adhering to ethical self-regulation, media helps
prevent misinformation, upholding its social responsibility to the public.
o E.g.: During India’s 2024 elections, fact-checking partnerships with media
and the Election Commission reduced misinformation, enhancing credibility.
Promoting informed citizenship: Ethical reporting empowers citizens to make well-
informed choices, which is critical to the functioning of democracy.
o E.g.: Media campaigns covering policies like Digital India raise public
awareness, fostering a better-informed society (2023 Parliamentary Report).
Enhancing transparency: Upholding ethical standards reinforces transparency
within media, essential for public accountability and trust.
o E.g.: Reporters Without Borders advocates transparency, essential for the
media’'s ethical duty to the public.




Conclusion

Ethical self-regulation in the media reinforces both public trust and democratic values.
Upholding truth, transparency, and fairness, the media not only fulfils its ethical mandate
but also strengthens the democratic fabric by fostering an informed and empowered citizenry.

Q. Discuss how the erosion of trust in media institutions affects public morality
and what ethical steps can be taken to restore it. (10 M)

Introduction

Media, as the fourth pillar of democracy, serves as a moral compass by fostering an
informed citizenry. However, the erosion of trust in media undermines public morality,
leading to a fragmented society and weakened democratic values.

Body

Impact of erosion of trust in media on public morality

1. Weakening ethical decision-making: Misinformation from untrusted media fosters
poor ethical judgments, influencing public behaviour negatively.
o Eg: During COVID-19, the spread of false claims about vaccine side effects
via unchecked media sources led to widespread vaccine hesitancy (Source:
WHO, 2021).
2. Erosion of social cohesion: A lack of trust in credible media promotes reliance on
polarized platforms, deepening divisions and hostility.
o Eg: Reuters Institute (2023) reported that over 40% of individuals globally
perceive mainstream media as biased, driving them to partisan news sources.
3. Decline in institutional trust: Media distrust spills over to other democratic
institutions, undermining societal faith in governance and the rule of law.
o [Eg: Polarized reporting during the 2024 US elections reduced confidence in
the fairness of the electoral process.
4. Promotion of ethical relativism: Lack of a trusted, unified narrative fosters selective
acceptance of facts, eroding shared values.
o Eg: Climate change debates are often distorted by media sensationalism,
undermining global efforts toward sustainability.

Ethical steps to restore trust

1. Transparency and accountability: Media organizations must adopt ethical codes,
disclose ownership structures, and clarify biases to rebuild public confidence.
o Eg: The Press Council of India advises transparency in funding sources to
uphold ethical journalism.
2. Fact-checking mechanisms: Institutionalizing independent fact-checking reduces
misinformation and fosters credibility.




o Eg: Collaborations with platforms like Alt News and the creation of the
Google Fact Check Explorer have curbed the spread of fake news.
Encouraging self-regulation: Establishing internal ethical standards in media

organizations promotes responsible reporting.
o Eg: The News Broadcasting Standards Authority (NBSA) enforces
journalistic accountability in broadcast media.
Ethical journalism training: Sensitizing journalists to uphold impartiality, accuracy,
and integrity in reporting can help rebuild public trust.
o Eg: UNESCO’s Journalism Education Programme focuses on ethical
reporting practices globally.
Leveraging technology for ethics: Algorithms must prioritize factual and balanced
reporting over sensationalism to ensure ethical dissemination of news.
o Eg: Al-based tools like Full Fact help automate fact-checking and reduce
biases in news delivery.
Civil society engagement: Collaboration between media, citizens, and civil society
strengthens public dialogue and mutual trust.
o Eg: BBC’s Reality Check initiative actively engages with audiences to
counter misinformation and rebuild trust.

Conclusion

To restore trust in media, ethical practices must emphasize transparency, accountability,
and integrity, fostering a credible information ecosystem that reinforces democratic values
and public morality.

Q. What does the following quotation convey to you in the present context? (10

M)

“Progress is impossible without change, and those who cannot change their
minds cannot change anything”

-George Bernard Shaw

Introduction

The quote highlights that progress stems from adaptability and open-mindedness.
Without embracing change, whether at an individual, organizational, or societal level, growth
becomes impossible in a dynamic world.

Body

Significance of the guotation in the present context




Personal transformation: Change enables individuals to challenge biases, grow

morally, and embrace lifelong learning.
o Eg. Mahatma Gandhi’s journey from a lawyer to the leader of non-violent
resistance exemplifies personal transformation.
Ethical governance: Reforms and policies aligned with changing societal needs drive
national progress.
o Eg. The Digital India Mission (2015) reflects how embracing technology
enhances governance and public welfare.
Social inclusivity: Progress requires challenging outdated norms to foster equality
and inclusion.
o Eg. The decriminalization of Section 377 (2018) in India reflects societal
acceptance of LGBTQ+ rights.
Global cooperation: Adaptability is vital to address complex global challenges like
climate change and pandemics.
o Eg. The Paris Agreement (2015) highlights collective action for sustainable
development.
Ethical leadership: Adaptive leaders inspire change, foster resilience, and guide
society through crises.
o Eg. Nelson Mandela’s reconciliation efforts in post-apartheid South Africa
showcase the power of change-driven leadership.

Ethical dimensions associated

Courage to embrace uncertainty: Ethical change requires bravery to challenge the
status quo.

Empathy in decision-making: Considering diverse views fosters inclusive and
harmonious change.

Responsibility to future generations: Ethical adaptability ensures sustainability and
accountability for long-term progress.

How to inculcate the value of adaptability

1.

Self-reflection and lifelong learning: Regular introspection fosters awareness of
biases and encourages adaptability.
o Eg. Practices like mindfulness or journaling help individuals reassess and
evolve.
Exposure to diverse perspectives: Engaging with different cultures, ideas, and
opinions builds open-mindedness.
o Eg. Participating in community dialogues or international exchange
programs promotes inclusivity.
Ethical role modelling: Observing adaptable leaders and mentors inspires similar
behaviour in individuals.
o Eg. Students learning from Mahatma Gandhi’s transformative journey can
internalize adaptability.




4. Institutional reforms: Education and workplace programs emphasizing critical
thinking and innovation can instill this value.
o Eg. New Education Policy (2020) focuses on flexibility and multidisciplinary
learning.

Conclusion

The quotation reminds us that progress demands open-mindedness, courage, and
humility. By fostering adaptability in ourselves and institutions, we can ensure ethical
growth and address the challenges of a rapidly evolving world effectively.

Q. “Social stigma against marginalized groups reflects a failure of ethical values
in society”. Comment. (10 M)

Introduction

Social stigma against marginalized groups, such as transwomen, Dalits, or persons with
disabilities, signifies a moral failure in society’s commitment to ethical values like
equality, dignity, and justice. This stigma not only undermines their rights but also reflects
the lack of empathy and inclusion in societal and institutional frameworks.

Body

Ethical issues reflected in social stigma

1. Violation of dignity: Stigma deprives individuals of their inherent worth and
respect, contrary to the ethical principle of human dignity.

o Eg: Transwomen face humiliation in public spaces and institutions, often
leading to mental health challenges.

2. Breach of equality: Discrimination shows the failure to uphold fairness and
impartiality, fostering structural inequalities.

o [Eg: Dalits continue to experience exclusion and untouchability despite
constitutional safeguards like Article 17.

3. Lack of empathy and compassion: Apathy toward the struggles of marginalized
groups reflects the ethical failure to empathize with their lived realities.

o [Eg: Healthcare discrimination against transwomen deters them from
seeking life-saving treatments, violating the principle of care and
compassion.

4. Failure of ethical leadership: Institutions and leaders failing to address stigma
indicate a gap in moral responsibility and inclusivity in governance.

o Eg: Law enforcement’s reluctance to register complaints from
marginalized groups reflects systemic bias.

5. Erosion of social harmony: Stigma divides communities and undermines the ethical
goal of social cohesion and collective well-being.




o [Eg: Persistent stereotypes against transgender persons exclude them from
meaningful social interactions.

Addressing stigma through ethical values

1. Promoting value-based education: Educating society on principles like justice,
respect, and fairness can challenge stereotypes and foster inclusion.
o Eg: Awareness campaigns during Pride Month emphasize the importance
of acceptance for LGBTQ+ rights.
2. Empathy-driven policymaking: Policies must be framed with an emphasis on
empathy and inclusion to address systemic barriers faced by marginalized groups.
o Eg: The Transgender Persons (Protection of Rights) Act, 2019 provides a
legal framework but requires better implementation.
3. Strengthening institutional ethics: Training public servants and healthcare workers
in ethical behavior can ensure non-discrimination and equity in service delivery.
o Eg: Sensitization programs for police and healthcare providers in Tamil
Nadu aim to reduce institutional bias.
4. Leadership as a role model: Ethical leadership at all levels must advocate for
equality and lead by example in fostering a culture of dignity and respect.
o Eg: Inclusive hiring policies for transgender persons in corporates can set
societal benchmarks.
5. Community engagement for inclusivity: Encouraging marginalized groups to lead
dialogues and initiatives can build confidence and dismantle stigma.
o Eg: Support groups for transwomen in Kolkata have been instrumental in
fostering empowerment and identity.

Conclusion

Social stigma reflects a collective ethical lapse in upholding equality and dignity for all.
Combating it requires a shift toward empathy, fairness, and accountability in societal and
institutional practices, paving the way for an inclusive and just society.

Attitude: content, structure, function; its influence and relation
with thought and behaviour; moral and political attitudes; social
influence and persuasion.
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Q. What does the following quotation convey to you in the present context?
“The most important persuasion tool you have in your entire arsenal is integrity.”
— Zig Ziglar

Introduction
Integrity is the backbone of ethical conduct; it empowers leaders and public servants to
persuade and influence others with authenticity and trust.

Body

Integrity as a key persuasion tool

1. Builds trust and confidence: Integrity establishes credibility, making it easier for
leaders to garner support and influence public opinion.

o E.g., ISRO scientists are highly trusted due to their integrity and dedication to
national interests, fostering public pride and investment in scientific ventures.

2. Promotes accountability and transparency: Integrity ensures that actions align with
words, creating an open and trustworthy environment.

o E.g., Direct Benefit Transfer (DBT) scheme showcases integrity in
governance by reducing leakages, promoting accountability in subsidy
distribution.

3. Creates a moral influence: Leaders with integrity possess moral authority, which
makes their guidance more impactful.

o E.g., Mahatma Gandhi’s leadership was built on moral authority; his
integrity encouraged millions to adopt non-violence as a principle for change.

Role of integrity in public service and governance

1. Enhances public trust in institutions: Integrity is fundamental to gaining citizens'
trust in public institutions and government actions.
o E.g., The Right to Information (RTI) Act, 2005 exemplifies transparency
and has improved accountability by enabling citizens to access information.
2. Prevents ethical dilemmas: Integrity serves as a guiding principle for ethical
decision-making in complex situations, ensuring choices align with public interest.
o E.g., Satyendra Dubey’s whistleblowing in the NHAI corruption case
(2003) highlighted integrity as essential for preventing malpractices.
3. Sustains ethical standards in governance: Integrity acts as a moral compass,
helping public servants uphold ethical standards even under pressure.
o E.g., Civil Services Conduct Rules emphasize integrity, enabling civil
servants to act ethically and impartially.

Integrity’s role in sustaining effective leadership
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1. Inspires team loyalty and cooperation: A leader’s integrity encourages ethical
conduct within their team, fostering a cohesive work environment.
o E.g., APJ Abdul Kalam’s tenure as President inspired youth to pursue
excellence and ethical leadership.
2. Drives long-term success over short-term gains: Integrity supports sustainable
progress by focusing on honest achievements rather than shortcuts.
o E.g, The CAG’s consistent audits maintain financial integrity in government
spending, supporting long-term fiscal accountability.
3. Promotes transparency in decision-making: Integrity-driven decisions are open and
less susceptible to corruption or favouritism.
o E.g., Lokpal and Lokayuktas Act (2013) reinforces integrity by mandating
impartial oversight on public officials.

Conclusion

In public service and governance, integrity is an irreplaceable value that builds trust, ensures
accountability, and inspires ethical behaviour. Leaders and civil servants, grounded in
integrity, can create a society that values truth and justice, shaping a future based on ethical
foundations.

Q. Leaders and public figures wield significant influence over societal attitudes.
How should ethical principles guide their actions and public statements to
promote harmony in a diverse society? (10 M)

Introduction

Leaders and public figures significantly influence societal attitudes, making it essential for
their actions and statements to be guided by ethical principles like inclusivity, integrity, and
justice. In a diverse democracy like India, this responsibility is vital for ensuring harmony
and national cohesion.

Body

Ethical principles that should guide leaders’ actions and public statements

1. Integrity and accountability: Leaders must ensure their actions and statements align
with truth and societal well-being, demonstrating honesty and responsibility.
o Eg: Mahatma Gandhi’s adherence to truth and non-violence showcased
ethical leadership in times of conflict.
2. Inclusivity and respect for diversity: Ethical leaders should embrace and respect
cultural, social, and religious diversity to foster unity.
o Eg: The Preamble of the Indian Constitution promotes fraternity and
equality among citizens.
3. Non-maleficence in communication: Leaders must avoid statements that harm
societal harmony, ensuring their rhetoric is constructive and respectful.

12




o Eg: Judicial directives in Pravasi Bhalai Sangathan vs Union of India
(2014) emphasized the need to curb hate speech.
4. Constitutional morality: Public figures should uphold the values of democracy,
equality, and justice as outlined in the Constitution, ensuring fairness in their conduct.
o Eg: Article 14 ensures equality before the law, which leaders should reflect in
their words and actions.
5. Empathy and social justice: Ethical leadership involves understanding and
addressing the needs of marginalized groups to promote fairness and reduce divisions.
o Eg: Nelson Mandela’s reconciliatory leadership fostered unity post-
apartheid in South Africa.

How ethical leadership promotes harmony in a diverse society

1. Role modelling ethical behaviour: Leaders’ adherence to ethical principles sets a
standard for society, encouraging responsible civic behavior.
o Eg: Dr. APJ Abdul Kalam inspired unity and positivity through his inclusive
vision for India.
2. Bridging societal divides: Ethical communication helps address differences
constructively, avoiding rhetoric that exacerbates communal or social tensions.
o Eg: Swami Vivekananda’s messages emphasized inter-religious respect and
harmony.
3. Reinforcing democratic values: Leaders’ ethical conduct strengthens public trust in
democratic institutions, fostering societal stability.
o Eg: Public adherence to constitutional principles during sensitive issues like
land reforms ensured inclusive dialogue.
4. Ensuring social cohesion: By avoiding divisive rhetoric and fostering understanding,
ethical leadership maintains peace and trust in a pluralistic society.
o Eg: Judicial rulings like the Supreme Court’s 2022 directives on hate
speech emphasize leaders’ role in upholding harmony.

Conclusion

Ethical leadership is fundamental in a diverse society like India, where unity amidst diversity
is crucial for progress. Leaders must adhere to values of integrity, inclusivity, and
constitutional morality to inspire trust, bridge societal divides, and ensure a harmonious
future for all.

Aptitude and foundational values for Civil Service, integrity,
impartiality and non-partisanship, objectivity, dedication to
public service, empathy, tolerance and compassion towards the
weaker-sections.
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Q. “In a diverse society, maintaining impartiality is a critical responsibility for
public servants, yet personal beliefs can sometimes influence their duties”.
Discuss the challenges faced by public officials in upholding impartiality and
suggest measures to strengthen impartiality in Public service. (10 M)

Introduction

In a diverse society like India, maintaining impartiality is a key responsibility for public
servants to ensure equity and fair treatment for all citizens. However, personal beliefs can
sometimes influence decisions, leading to potential biases in public administration.

Body

The critical responsibility of maintaining impartiality:

1. Upholding secularism: Public servants must ensure decisions reflect secular values,
avoiding any favouritism based on religion or community.

o E.g.: The PM Awas Yojana mandates housing for all eligible citizens,
without religious or caste-based preferences.

2. Constitutional mandate: Impartiality is grounded in Article 14 of the Indian
Constitution, which guarantees equality before the law and ensures no
discrimination.

o E.g.: Implementation of reservation policies for SC/ST and OBC
communities based on social justice, not personal biases.

3. Trust in governance: Impartiality fosters public trust, ensuring all communities
receive fair treatment in public services and governance.

o E.g.: Neutral handling of Ayodhya dispute verdict (2019) by the judiciary
helped maintain public trust in the legal system.

Challenges faced by public officials in upholding impartiality:

1. Personal biases: Subconscious biases, influenced by one's upbringing, religion, or
culture, may affect decisions.
o E.g.: An officer assigning resources might prioritize their own community
unintentionally in relief efforts, such as during post-flood rehabilitation in
Kerala (2018).
2. Political and social pressures: Public officials often face political pressures to favor
particular groups, especially during elections or sensitive situations.
o E.g.: Inthe Madhya Pradesh MP Ladli Laxmi Yojana implementation,
there were allegations of political interference in selecting beneficiaries.
3. Emotional and ethical dilemmas: When personal values conflict with professional
duties, it can lead to ethical dilemmas.
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o E.g.: During communal riots, police officers may face dilemmas in handling
mobs of their own community, as seen in incidents like the 2013
Muzaffarnagar riots.
4. Media scrutiny: Public officials often face intense media coverage, which may
pressure them to take populist decisions instead of neutral ones.
o E.g.: Media pressure during the Kathua rape case (2018) created challenges
for investigators and officials in maintaining neutrality.

Measures to strengthen impartiality in public service:

1. Ethical training and awareness: Regular training on ethics and impartiality should
be integrateds into public administration to address subconscious biases.

o E.g.: LBSNAA (Lal Bahadur Shastri National Academy of Administration)
includes courses on ethics and integrity, aimed at shaping neutral decision-
making.

2. Strengthening accountability mechanisms: Internal vigilance bodies and external
accountability mechanisms like Lokpal should ensure public servants act impartially.

o E.g.: The Lokpal Act, 2013, empowers an independent body to investigate
cases of misconduct, ensuring accountability in government actions.

3. Continuous ethical learning: Beyond initial training, there should be periodic
refresher courses to reinforce the principles of impartiality and neutrality in dynamic
situations.

o E.g.: Civil servants are increasingly enrolled in online ethics courses via
platforms like the iIGOT Karmayogi portal, enhancing ethical decision-
making.

4. Promoting diversity in civil services: Recruiting from diverse backgrounds ensures
more balanced perspectives, reducing personal bias.

o E.g.: Affirmative action policies in exams have increased representation
from marginalized communities.

5. Transparency in decision-making: Promoting transparency through clear
guidelines and making decisions subject to public scrutiny can reduce personal biases.

o E.g.: The RTI Act, 2005 allows citizens to request information, holding
public servants accountable for their decisions, such as in tender processes
for public works.

Conclusion

Impartiality is crucial for building public trust and ensuring fair governance in a diverse
society. By promoting continuous ethical training, transparency, and accountability,
public servants can uphold the values of impartiality and ensure equitable service to all
sections of society.
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Q. Analyze the ethical challenges faced by law enforcement agencies during
encounters involving armed groups. Discuss the balance between upholding
human rights and ensuring public safety in such situations. (10 M)

Introduction

Law enforcement agencies often operate in high-pressure scenarios where split-second
decisions must align with legal and ethical frameworks. This dual responsibility demands
balancing human rights protections with public safety imperatives under challenging
circumstances.

Body

Ethical challenges faced by law enforcement

1. Excessive use of force: Law enforcement may face accusations of disproportionate
actions during encounters, raising ethical concerns about proportionality and
necessity.

o Eg: The 2019 Hyderabad encounter highlighted debates over justice vs.
extrajudicial actions.

2. Accountability and transparency: Lack of detailed post-encounter investigations
can erode public trust.

o Eg: Supreme Court’s guidelines in PUCL vs. State of Maharashtra (2014)
mandate independent inquiry into encounter deaths.

3. Human rights violations: Encounters risk infringing on the Article 21 (Right to
Life) of both civilians and suspects.

o Eg: The NHRC directive (2022) emphasizes accountability in police
operations.

4. Risk to civilians: Collateral damage or misuse of power during operations can harm
uninvolved citizens.

o Eg: Instances of civilian evacuations during anti-Maoist operations in
Chhattisgarh demonstrate the risks.

5. Moral dilemmas: Officers must make real-time decisions under moral ambiguity,
often weighing public safety against ethical conduct.

o Eg: Encounter situations like those in Udupi (2024) highlight these dilemmas.

Balancing human rights and public safety

1. Doctrine of proportionality: Actions must be proportionate to the threat posed,
ensuring minimal force is used.
o Eg: UN Basic Principles on the Use of Force and Firearms (1990) advocate
non-lethal means as a priority.
2. Standard operating procedures (SOPs): Adherence to clearly defined SOPs ensures
accountability and reduces misuse.
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o Eg: Guidelines issued by Bureau of Police Research and Development
(BPR&D) for encounter operations.
3. Independent oversight mechanisms: Independent investigations of encounters
enhance accountability and uphold ethical standards.
o Eg: NHRC’s monitoring of extrajudicial killings ensures fairness.
4. Pre-emptive conflict resolution: Strengthening intelligence and communication with
armed groups can prevent violent escalations.
o Eg: Successful surrender and rehabilitation schemes in Assam (2023)
reduced the need for armed conflicts.
5. Reqular ethics training: Incorporating ethical dimensions into training programs for
law enforcement helps officers handle moral dilemmas better.
o Eg: Training programs aligned with Supreme Court directives on police
conduct.

Conclusion
Ethically guided law enforcement strengthens public trust and the rule of law. Balancing

human rights and public safety demands a proactive approach grounded in proportionality,
accountability, and compassion, ensuring justice without compromising ethical principles.

Emotional intelligence-concepts, and their utilities and
application in administration and governance.

Contributions of moral thinkers and philosophers from India and
world.

Q.What does the following quotation convey to you in the present context?

“You must not lose faith in humanity. Humanity is an ocean; if a few drops of the
ocean are dirty, the ocean does not become dirty”.

— Mahatma Gandhi

Introduction

The quote emphasizes that humanity’s essence is inherently good and urges us to retain
hope in collective compassion, despite occasional negative actions that may cloud this view.
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Body

Ethical significance of faith in humanity

1. Resilience of human values: Just as an ocean remains vast and pure despite a few
dirty drops, humanity’s core values of compassion, empathy, and kindness prevail,
even when challenged by negative actions.

o E.g.: During the COVID-19 crisis, frontline workers risked their lives,
embodying selflessness and resilience despite hardships.

2. Promoting optimism and hope: Faith in humanity encourages an optimistic outlook,
motivating people to contribute positively to society rather than succumb to cynicism.

o E.g.: Initiatives like Mission Shakti in India highlight collective
responsibility and hope, empowering women to break social barriers.

3. Encouragement for positive action: This perspective fosters ethical responsibility,
urging individuals to work toward the common good even if some actions may seem
insignificant.

o E.g.: Swachh Bharat Abhiyan (2014) inspired individuals to take ownership
of public spaces, reinforcing community ethics of cleanliness and
responsibility.

4. Tolerance and empathy: Recognizing that a few negative actions do not define the
whole fosters empathy and tolerance, key to a harmonious society.

o E.g.: Restorative justice programs promote empathy by focusing on reform
and reconciliation rather than solely punishment, supporting an inclusive
society.

5. Commitment to social justice: Belief in humanity’s goodness fuels ethical efforts for
justice and equity, promoting inclusive growth and reducing disparities.

o E.g.: Ayushman Bharat Scheme (2018) reflects a commitment to healthcare
equity, addressing social justice by ensuring health access for
underprivileged communities.

Application in present context

1. Ethical leadership and compassionate governance: Leaders who maintain faith in
humanity inspire policies based on empathy, fairness, and inclusivity.

o E.g.: COVID-19 response in Delhi included initiatives for migrant welfare,
demonstrating empathy-driven leadership.

2. Humanitarian assistance and volunteerism: Collective actions in crisis situations
display humanity’s core values, inspiring people to volunteer and support ethical
causes.

o E.g.: Global vaccine donations under COVAX reflect humanity’s
solidarity, ensuring equitable health access across borders.

3. Environmental stewardship: This faith extends to intergenerational ethics,
encouraging actions that sustain humanity’s shared future through environmental care.
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o E.g.: The International Solar Alliance (ISA), co-founded by India,
exemplifies environmental stewardship, promoting renewable energy for
future generations.

4. Philanthropy and social responsibility: Acts of charity and community service
reflect ethical responsibility to uplift society and reinforce faith in human goodness.

o E.g.: Azim Premji Foundation in India focuses on healthcare, education, and
rural development, underscoring ethical responsibility in private philanthropy.

5. Global cooperation and ethical collaboration: International cooperation on issues
like climate change and poverty reduction reflects collective moral responsibility and
reinforces faith in humanity’s unity.

o E.g.: The Paris Agreement (2015) highlights shared ethical commitment to
climate action, embodying global solidarity.

Conclusion

The quote serves as a reminder to focus on humanity’s collective goodness, motivating
individuals and societies to contribute positively. Sustained faith in humanity’s potential
strengthens ethical commitment to a compassionate, inclusive, and resilient world.

Public/Civil service values and Ethics in Public administration:
Status and problems; ethical concerns and dilemmas in
government and private institutions; laws, rules, regulations and
conscience as sources of ethical guidance; accountability and
ethical governance; strengthening of ethical and moral values in
governance; ethical issues in international relations and funding;
corporate governance.

Q. “In a democracy, civil servants often face challenging situations while
implementing government policies that may conflict with public sentiment”.
Discuss the ethical responsibilities of public officials in handling public protests
and dissent. (10 M)

Introduction

Civil servants, as custodians of public trust, must uphold integrity, empathy, and respect
for democratic rights while implementing government policies. This balance is fundamental
to ethical governance in a democracy.

Body
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Ethical responsibilities of public officials in handling public protests and dissent

1. Respect for constitutional rights: Civil servants have an ethical duty to uphold
Article 19 (freedom of speech) and Article 21 (right to life and liberty), balancing
lawful authority with citizens' right to protest.

o E.g.: Shaheen Bagh Protests (2019-2020) demonstrated how respecting
constitutional rights can mitigate public discontent while maintaining order.

2. Transparency and accountability: Ethical governance demands that officials act
transparently, fostering accountability and trust.

o E.g.: The 2nd ARC Report emphasized transparency to reduce public
suspicion and promote ethical administration.

3. Impartiality and non-partisanship: Acting with justice and fairness, civil servants
should avoid biases that may escalate conflicts or erode public trust.

o E.g.: During farmers’ protests (2020-2021), impartial negotiation preserved
credibility amidst political pressures.

4. Empathy and sensitivity: Empathy is key in understanding public concerns, helping
prevent escalation and building goodwill.

o E.g.: Kerala’s district-level public engagement model has shown empathy
in action, maintaining peaceful, constructive relations with protestors.

5. Conflict resolution and dialogue: Constructive dialogue rooted in ethical
negotiation can de-escalate tensions, respecting dissent while fulfilling administrative
duties.

o E.g.: Gandhian principles of dialogue have often been referenced as ethical
frameworks for public engagement.

How civil servants can ethically deal with public protests

1. Promote open communication: Clear, honest communication about policies can
foster public understanding and reduce conflict.
o E.g.: During the Jallikattu protests (2017), open forums allowed grievances
to be expressed constructively.
2. Use minimal force (non-maleficence): Ethical use of force, or non-maleficence,
minimizes harm while maintaining public order.
o E.g.: The Prakash Singh Judgement (2006) stresses professionalism and
restraint in policing.
3. Involve community leaders: Engaging respected local figures promotes social
cohesion and encourages peaceful dialogue.
o E.g.: Including tribal leaders in policy discussions during local protests has
proven to de-escalate tensions.
4. Grievance redress mechanisms: Creating accessible avenues for expressing dissent
aligns with democratic responsiveness and offers citizens a constructive outlet.
o E.g.: Lok Adalats serve as ethical alternatives for resolving conflicts
peacefully.

20




Conclusion:

In navigating dissent, ethical governance principles of empathy, justice, and respect are
paramount. By upholding these values, civil servants reinforce democracy’s integrity,
fostering trust and cooperation for a stable, inclusive society.

Q. Discuss the ethical implications of false advertising in sectors where consumer
trust is paramount. How can truth and transparency in advertising impact
public welfare? (10 M)

Introduction

False advertising in sensitive sectors like education and healthcare undermines consumer
trust and exploits vulnerable populations, creating ethical concerns with far-reaching societal
impacts.

Body

Ethical implications of false advertising

1. Erosion of trust: Misleading claims damage the credibility of institutions, eroding
public trust.

o E.g.: Coaching centers advertising “100% job guarantee” have been fined by
the Central Consumer Protection Authority (CCPA) for misleading
students (2024).

2. Exploitation of vulnerable groups: False claims prey on hopes and fears of
vulnerable consumers, leading to financial and emotional harm.

o E.g.: Misleading advertisements in healthcare products exploit consumers
seeking quick cures, violating ethical norms.

3. Compromised public welfare: Misrepresentation can lead to consumer
dissatisfaction and financial loss, weakening consumer rights.

o E.g.: 2023 study by the Ministry of Consumer Affairs showed a high
incidence of complaints against deceptive educational ads, affecting public
welfare.

4. Violation of consumer rights: Deceptive advertising infringes on the right to
informed choice, breaching Article 21's guarantee of the right to life and dignity.

o E.g.: The Consumer Protection Act, 2019 penalizes institutions making false
claims, reinforcing ethical standards.

5. Need for accountability: Ensures businesses maintain ethical integrity, as
transparency fosters a fair market environment.

o E.g.: Guidelines by Advertising Standards Council of India (ASCI)
promote responsible advertising practices across sectors.

Impact of truth and transparency in advertising on public welfare
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1. Enhanced consumer trust: Honest advertising builds consumer confidence in
services and products.
o E.g.: Tata Group follows transparent advertising policies, building a
reputation for ethical business practices.
2. Informed decision-making: Provides consumers with accurate information, helping
them make choices that align with their needs and values.
o E.g.: Healthcare providers adhering to ASCI guidelines ensure patients
receive trustworthy information about medical services.
3. Protection of consumer rights: Upholds the right to information, empowering
consumers to exercise informed choices.
o E.g.: The Consumer Protection (E-Commerce) Rules, 2020 mandate
accurate disclosure of product information online.
4. Improvement in service standards: Encourages companies to improve quality rather
than rely on exaggerated claims to attract consumers.
o E.g.: Swiggy and Zomato display food hygiene ratings, promoting transparent
business practices in food delivery.
5. Contribution to social responsibility: Companies adhering to ethical standards
positively impact societal well-being, fostering sustainable business models.
o E.g.: Nestle’s transparent labelling for nutritional content promotes public
health awareness.

Conclusion

Ensuring truth in advertising protects consumer rights and enhances trust, establishing a
marketplace grounded in fairness and accountability. A society that values transparency
promotes both ethical conduct and sustainable public welfare.

Q. Should civil servants have the right to publicly defend themselves against
allegations concerning their official actions? Discuss the ethical and
administrative dimensions of such situations. (10 M)

Introduction

Civil servants serve as the backbone of a neutral and accountable administration. While
defending personal reputation against baseless allegations is a fundamental right, such actions
must not undermine institutional discipline or public trust.

Body

Ethical dimensions

1. Right to dignity and reputation: Civil servants, as citizens, have the right to protect
their personal and professional reputation.
o Eg: Article 21 of the Constitution of India guarantees the right to life and
personal liberty, including the right to reputation.
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Transparency and public trust: Publicly defending oneself can enhance
transparency if done responsibly, reinforcing public trust in governance.
o Eg: IAS officers clarifying misinformation on COVID-19 management
through official channels promoted credibility.
Conflict with anonymity and neutrality: Public defences on sensitive matters risk
eroding professional impartiality and perceived neutrality.
o Eg: Social media posts by civil servants in personal defence could be seen as
biased or partisan.

Administrative dimensions

Maintaining institutional discipline: Allowing unrestricted public defences might
disrupt hierarchy and chain of command.
o Eg: The Kerala IAS suspension case (2024), involving remarks against
senior officers, highlighted the risks of public criticism within the service.
Risks to confidentiality: Public clarifications may inadvertently disclose sensitive or
classified information, jeopardizing institutional integrity.
o Eg: Unauthorized public statements during contentious policy debates could
erode government credibility.
Adequacy of internal mechanisms: Robust grievance redressal systems within the
service reduce the need for public defences.
o Eg: The All-India Services (Conduct) Rules, 1968, mandate redress through
official channels, not public forums.

Balancing ethical and administrative dimensions

1.

Guidelines for public communication: Specific rules on permissible public
communication, including on social media, can ensure responsible behaviour.
o Eg: The Second ARC Report on Ethics in Governance recommends clarity
in conduct rules for civil servants.
Use of official platforms: Civil servants can use authorized government platforms for
factual clarifications rather than personal channels.
o Eg: Government websites and dashboards allow transparency without
compromising decorum.
Ethics and media training: Regular training under programs like iGOT Karmayogi
can help civil servants handle public criticism effectively.

Conclusion

Balancing personal dignity with professional integrity is vital for civil servants.
Strengthening institutional mechanisms for grievance redressal and codifying rules for public
communication can ensure they defend their reputation without undermining neutrality or
institutional discipline.
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Q. “Peace-building in diverse societies requires proactive conflict prevention and
ethical decision-making by public institutions”. Discuss the role of ethics in
conflict resolution during religious disputes. (10 M)

Introduction

In diverse societies like India, proactive conflict prevention and ethical decision-making
by public institutions are vital to ensure peace and stability. Religious disputes demand
sensitivity, impartiality, and adherence to constitutional principles to uphold societal
harmony.

Body

Peace-building requires proactive conflict prevention and ethical decision-making

1. Proactive monitoring of potential disputes: Early identification and action against
factors causing religious tensions can prevent escalation.

o Eg: The deployment of Rapid Action Force (RAF) in Sambhal before unrest
aimed to deter violence.

2. Institutional impartiality: Public institutions must ensure neutrality in decisions to
avoid accusations of bias.

o Eg: The Election Commission’s Model Code of Conduct emphasizes
impartial governance during sensitive elections.

3. Legal frameworks for conflict resolution: Effective enforcement of laws like the
Places of Worship Act, 1991, is essential to maintain historical and religious status
quo.

4. Community engagement for inclusivity: Institutions must involve all stakeholders
in dialogue and decision-making to foster mutual trust.

o Eg: The Ayodhya mediation process (2019) involved representatives from
all communities, leading to a peaceful verdict.

5. Capacity building in administration: Training officials in ethical leadership and
conflict resolution equips them to manage disputes effectively.

o Eg: Programs by Lal Bahadur Shastri National Academy of
Administration (LBSNAA) focus on such skills for civil servants.

Role of ethics in conflict resolution during religious disputes

1. Upholding neutrality: Ethical governance requires that public officials act without
bias, ensuring decisions reflect justice and fairness.
o Eg: The Supreme Court’s emphasis on secular principles in the Babri Masjid
judgment showcased impartial governance.
2. Transparency in actions: Ethical leaders ensure clear communication to dispel
mistrust and prevent misinformation.
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o Eg: In Sambhal (2024), the use of drone footage for public accountability
addressed conflicting narratives.
3. Adherence to constitutional values: Conflict resolution must align with Articles 14
(Equality) and 25 (Freedom of Religion), ensuring fairness to all communities.
o Eg: The court rulings on the Hijab row in Karnataka (2022) balanced
individual rights and public order.
4. Empathy and reconciliation: Acknowledging the sentiments of all parties involved
fosters lasting solutions over temporary peace.
o Eg: The Truth and Reconciliation Commission in South Africa remains a
benchmark for ethical reconciliation.
5. Minimizing harm: Decisions must prioritize non-violence and social harmony,
avoiding actions that may exacerbate tensions.
o Eg: During the Ram Navami processions (2023), proactive police
intervention avoided communal clashes in Delhi.

Conclusion

Ethical decision-making is the cornerstone of peace-building in diverse societies. By adhering
to impartiality, empathy, and transparency, public institutions can transform religious
disputes into opportunities for reconciliation, reinforcing the social fabric of a pluralistic
democracy like India.

Probity in Governance: Concept of public service; Philosophical
basis of governance and probity; Information sharing and
transparency in government, Right to Information, Codes of
Ethics, Codes of Conduct, Citizen’s Charters, Work culture,
Quality of service delivery, Utilization of public funds, challenges
of corruption.

Q. What are the ethical implications of a law enforcement officer’s involvement
in shielding criminals? How can such behaviour be deterred through ethical
training and accountability mechanisms? (10 M)

Introduction

The involvement of law enforcement officers in shielding criminals erodes public trust and
undermines the principle of justice, threatening the ethical foundations of governance and
public service.

Body
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Ethical implications

1. Erosion of public trust: Public trust in law enforcement diminishes when officers
engage in unethical conduct, leading to a breakdown of confidence in institutions.

o E.g.: The Transparency International (2023) report ranks police corruption
as a major cause of distrust in India’s public institutions.

2. Undermining the rule of law: When law enforcement shields criminals, it creates a
two-tier justice system, where the powerful escape consequences.

o E.g.: The Vohra Committee Report (1993) revealed the nexus between
criminals, politicians, and police, compromising law enforcement integrity.

3. Compromise of justice: Officers involved in shielding criminals contribute to the
denial of justice for victims, perpetuating a cycle of impunity.

o E.g.: Recent high-profile cases in Bihar and UP (2022-23) have seen police
involvement in protecting influential criminals, delaying justice.

4. Promotion of corruption: Such unethical behaviour fosters a culture of corruption
within the police force, potentially leading to institutionalized crime.

o E.g.: Corruption scandals within the Mumbai Police (2021) exposed how
criminals were shielded for financial gains.

5. Social instability: Public knowledge of police protecting criminals leads to increased
lawlessness and creates social unrest, weakening governance structures.

o E.g.: Violent protests in Uttar Pradesh (2023) after reports surfaced of
police shielding a local mafia group.

Deterrence through ethical training and accountability

1. Ethical training: Introducing values-based training programs for police officers can
instil ethical behaviour and integrity, reducing corruption.

o E.g.: The Second ARC (2008) recommends ethical modules in police
training to foster professional accountability.

2. Institutional accountability: Strengthening internal oversight and external bodies
like Police Complaint Authorities ensures accountability for unethical behaviour.

o E.g.: The Prakash Singh case (2006) led to police reforms, focusing on
establishing independent accountability mechanisms.

3. Whistle-blower protection: Ensuring whistle-blower protection enables officers to
report unethical behaviour without fear of retaliation, promoting transparency.

o E.g.: The Whistle-blower Protection Act (2014) provides safeguards for
public servants exposing corruption.
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4. Strict disciplinary action: Instituting harsh legal penalties for officers shielding
criminals acts as a deterrent, ensuring adherence to ethical standards.

o E.g.: In 2023, UP Police dismissed multiple officers for involvement in
criminal conspiracies, signalling a zero-tolerance approach.

5. Use of technology for monitoring: Implementing technology-driven solutions like
body cams, and automated surveillance can deter police misconduct by providing
real-time monitoring.

o E.g.: States like Tamil Nadu and Maharashtra are adopting body cameras
to enhance police accountability.

6. Community policing: Strengthening community-police partnerships promotes trust
and allows communities to hold officers accountable for their actions.

o E.g.: The Janamaithri Suraksha Project in Kerala fosters better police-
community relations, reducing instances of corruption.

Conclusion

Building ethical integrity in law enforcement requires institutional reforms, accountability
mechanisms, and strong legal frameworks to prevent misconduct. A culture of ethics
supported by training and community engagement is vital to restoring public trust and
ensuring justice.

Q. What does the following quotation convey to you in the present context? (10
M)
“The art of government is to make two-thirds of a nation content.”

Introduction

Voltaire's statement emphasizes that the essence of governance lies in creating inclusive
harmony by addressing the aspirations of the majority while safeguarding the rights of the
minority, ensuring justice and trust in leadership.

Body

Interpretation of the quotation

1. Governance as ethical responsibility: Governance must address collective welfare
and balance rights and equity.
o Eg. The Directive Principles of State Policy (DPSP) under Article 38 aim to
reduce inequalities and promote justice.
2. Contentment through fairness and trust: Governments build trust through
transparency, participatory governance, and delivering justice.
o Eg. The Right to Information Act, 2005, enhances transparency and citizen
participation.
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3. Avoiding majoritarianism: The art lies in addressing majority needs without
alienating minority groups, ensuring inclusivity.
o Eg. Welfare schemes like MGNREGA promote rural employment, benefiting
underprivileged communities.

Ethical challenges in achieving contentment

1. Addressing diverse needs: Balancing the competing interests of a multi-cultural,
diverse society is challenging.
o Eg. Farmers’ protests over agricultural reforms highlighted differing
stakeholder priorities.
2. Populism vs. sustainable ethics: Short-term populist measures often compromise
long-term welfare goals.
o [Eg. Excessive subsidies strain resources, impacting critical health and
education sectors.
3. Ethical dilemmas in resource allocation: Prioritizing majority interests may
marginalize vulnerable sections.
o Eg. Displacement of tribal communities for development projects raises
questions of justice and equity.

Contemporary relevance and solutions

1. Ethical leadership and inclusion: Leaders must ensure equitable representation and
inclusivity through participatory governance.
o Eg. The Citizen Charter initiative enhances accountability in public service
delivery.
2. Social harmony through justice: Balancing majority satisfaction with protecting
minority rights fosters harmony.
o Eg. Programs like "'Beti Bachao Beti Padhao'" address gender inequality
effectively.
3. Global governance principles: Adopting welfare-oriented policies from global
examples ensures inclusive governance.
o Eg. India’s push for Universal Health Coverage (UHC) mirrors successful
Scandinavian models.
4. Citizen participation: Active public engagement ensures governance reflects
collective needs and expectations.
o Eg. Gram Sabhas under PESA Act, 1996, empower local communities,
reflecting participatory democracy.

Conclusion

Governance is an ethical responsibility requiring fairness, trust, and inclusivity to ensure
contentment for all. By fostering participatory approaches and visionary leadership,
governments can create sustainable and harmonious societies.
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Case Studies on above issues.

Q. Ms. Kavita is a senior officer and highly regarded investigator in the Central
Bureau of Investigation (CBI). She gained widespread recognition three years
ago for solving a high-profile abduction case that had originally been handled by
the local police. After the case was transferred to the CBI, Ms. Kavita swiftly
resolved it, with the alleged abductor, known as “Rajan,” reportedly killed in an
encounter.

Recently, a similar wave of abductions has emerged, targeting the sons of high-profile
individuals. A person claiming to be Rajan sent an audio message to the media,
asserting that he had not been killed by Ms. Kavita, and alleging that an innocent man
had been killed in his place. He accused Ms. Kavita of incompetence and challenged the
CBUI’s ability to apprehend him.

You, a cyber-specialist and close friend of Ms. Kavita, decide to investigate
independently. After persistent efforts, you locate the individual claiming to be Rajan
and meet him secretly. During the meeting, he confesses to the recent abductions and
admits he falsely posed as Rajan. He reveals his real identity as Mr. Verma, a senior
police officer who had been in charge of the original abduction case before it was
transferred to the CBI.

Mr. Verma claims that Ms. Kavita had fabricated the abduction plot years ago to exact
revenge for her husband's untimely death, allegedly caused by a group of drunk drivers
who were sons of influential individuals. According to him, Ms. Kavita orchestrated a
series of abductions, ultimately killing one of these individuals and presenting him as
“Rajan” to close the case and gain public acclaim. Feeling that the police force’s
reputation was undermined when cases were transferred to the CBI, Mr. Verma
revived the abduction pattern to tarnish Ms. Kavita's image and that of the CBI.

Shocked by these revelations, you confront Ms. Kavita, who admits that she indeed
sought justice for her husband's death, believing that the perpetrators were protected
by political influence. (20 M)

Identify and analyze the ethical and legal issues in this case.

Evaluate the value systems of Ms. Kavita and Mr. Verma. Whose actions reflect a
greater deviation from ethical standards, and why?

As a cyber-specialist and Ms. Kavita's friend, outline the steps you would take to handle
this situation responsibly and ethically.
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Introduction:

The case underscores the need for ethical decision-making in public service roles,
particularly when personal and professional motives are at odds, challenging institutional
integrity and public trust.

Body:

Ethical and Legal Issues

1.

Abuse of authority: Ms. Kavita’s alleged actions represent a misuse of power by
targeting individuals for personal reasons, undermining the rule of law.
o Eg: Inthe Vineet Narain Case (1997), the misuse of CBI’s power prompted
judicial intervention for accountability.
Breach of public trust: The involvement of both officials in unethical practices
erodes the public’s confidence in law enforcement agencies.
o Eg: The Transparency International Report (2021) shows declining trust in
India’s justice system due to ethical lapses.
Subversion of justice: Manipulating investigations for personal gain contradicts the
principle of fair justice essential to public service.
o Eg: ARC Il report emphasizes impartiality as a foundation of ethical public
service.
Misuse of professional role: Both individuals allowed personal motives to influence
professional decisions, harming their institutions’ reputations.
o Eg: Verma Committee Report (2013) underscores the need for clear
boundaries between personal and professional conduct in public roles.
Violation of accountability: The case demonstrates a lack of transparency and
oversight in investigative roles, with unchecked powers leading to ethical breaches.
o Eg: Lokpal Act (2013) aims to address accountability gaps within public
offices.

Evaluation of value systems

1.

Misuse of power — Ms. Kavita: Her actions show a greater ethical incompatibility,
prioritizing personal revenge over public service ethics.
o Eg: The Prevention of Corruption Act (1988) emphasizes integrity and
impartiality in public roles.
Vindictive approach — Mr. Verma: While he sought to restore police reputation, his
abductions reflect a misguided loyalty to his institution.
Violation of institutional integrity: Both officers breached institutional standards,
eroding credibility.
o Eg: Similar challenges addressed by the 2nd ARC on Ethics in Governance
(2008).
Damage to public trust: Actions by both officers weaken trust in law enforcement,
contrary to ethical principles of service and accountability.
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o Eg: The Law Commission’s 246th report calls for unbiased, transparent
investigations.
Subordination of justice to personal motives: Ms. Kavita’s vendetta shows ethical
shortcomings by putting revenge over justice.
o Eg: ARC Il report emphasizes that ethical public service is founded on
objective law enforcement.

Ethical and responsible actions as a cyber-specialist

Report findings through appropriate channels: Submit a confidential report to a
senior, neutral authority (e.g., CBI Director or Lokpal) outlining the facts to ensure
an objective review.

o Eg: The Lokpal Act (2013) mandates reporting unethical behaviour to uphold

integrity.
Gather documented evidence: Collect and secure any digital or material evidence to
substantiate the claims of both Ms. Kavita and Mr. Verma without disclosing details
prematurely, ensuring legal backing.

o Eg: CPGRAMS complaints have shown the importance of documented

evidence for fair investigations.
Encourage a formal investigation request: Recommend an internal review or
formal investigation through institutional protocols to address both individuals’
actions ethically.

o Eg: CBI’s Vigilance Manual encourages internal reviews for transparency.
Refrain from public disclosure: Avoid publicizing information until verified by an
official investigation to protect institutional reputation and avoid trial by media.

o Eg: Central Civil Services (Conduct) Rules emphasize maintaining

confidentiality in sensitive cases.
. Advise Ms. Kavita to seek legal support: Given the severity of allegations, suggest
that Ms. Kavita cooperates fully with the investigation, helping to maintain
transparency.

o Eg: The Police Act (1861) encourages police personnel to uphold lawful

cooperation during investigations.

Conclusion

Taking responsible, ethical actions without compromising confidentiality and
transparency fosters public trust and safeguards institutional integrity, ensuring justice
prevails through appropriate channels.
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Q. As a newly appointed District Collector of Cuddalore, you are immediately
confronted with a significant crisis: a hooch tragedy that has claimed the lives of
56 individuals in five days. This tragedy has left many children orphaned and the
community in deep distress. The incident has drawn widespread media attention,
highlighting administrative lapses, political involvement, and rampant illicit
liquor trade in the district.
Cuddalore is among the backward districts in Tamil Nadu, where hooch flows as freely
as the Manimuktha River. The people in Cuddalore, mostly Dalits, rely heavily on illicit
liquor, spending a significant portion of their daily wages on it. The tragedy struck
when a batch of hooch led to methanol poisoning, resulting in numerous deaths and
severe health issues for the survivors. The district administration initially denied the
severity of the situation, delaying effective response measures.
Despite the presence of two police stations in the vicinity, the illicit liquor trade has
continued unabated, allegedly with political protection. The government has since
suspended the police superintendent and several officials, and transferred the previous
collector.
This incident has exposed deep-rooted issues within the district, including the systemic
neglect of marginalized communities, corruption, and the failure of law enforcement
agencies to curb illegal activities. As the new District Collector, you face the daunting
task of addressing these multifaceted challenges while restoring trust and ensuring
justice for the affected families.
In the given circumstances, address the following:

a) ldentify the key stakeholders involved in this case and discuss the ethical issues

they face.
b) Under the given circumstances, what will be your course of action to handle the
above crisis? [20M]

Introduction:
Avrticle 47 of the Indian Constitution mandates the state to improve public health and prohibit
harmful intoxicants. Laws like the Prohibition of Alcohol Act and the Excise Act aim to
curb illicit liquor trade. The recent hooch tragedy in Cuddalore reveals significant failures in
enforcing these standards.

Body:
a) Stakeholders involved in the case and ethical issues involved in the case are:
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1. Right to life and health: The failure of the administration and law enforcement to
prevent the tragedy violated the fundamental right to life and health of the victims.

2. Accountability and transparency: The initial denial of the severity of the situation
and delayed response highlight issues of accountability and transparency in
governance.

3. Neglect of marginalized communities: Systemic neglect and inadequate support for
the Dalit community's socio-economic conditions, leading to their reliance on illicit
liquor.

4. Corruption and abuse of power: Allegations of political protection for the illicit
trade point to deep-rooted corruption and abuse of power.

5. Duty of care: The administration's ethical responsibility to ensure the safety and
well-being of its citizens, which was compromised due to negligence and corruption.

6. Justice and fairness: Ensuring justice for the victims and their families through
proper investigation, accountability of responsible parties, and fair compensation.

7. Public trust: The need to restore public trust in government institutions through
transparent and effective actions.

b) My course of action to handle the crisis is:
I.  Immediate Actions:
1. Emergency medical response:
¢ Mobilize medical teams and resources to treat those affected by
methanol poisoning.
e Set up temporary medical camps in affected areas for quick and
effective treatment.
2. Support for victims' families:
¢ Provide immediate financial assistance to the families of the deceased
and those affected.
¢ Arrange counselling services for children who have been orphaned.
3. Law enforcement and crackdown:
e Initiate a thorough investigation into the source of the hooch and the
network behind its distribution.
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e Conduct raids and crack down on known illicit liquor dens with the
help of a special task force.
e Suspend and take legal action against any officials found complicit in
the trade.
4. Public communication:
e Issue public statements acknowledging the tragedy and the
administration's commitment to resolving the issue.
e Provide regular updates on the investigation and measures being taken
to ensure transparency and build trust.
Il.  Long-term measures
1. Strengthening law enforcement:
¢ Reform local police stations to ensure accountability and integrity in
law enforcement.
e Establish a community policing initiative to involve locals in
monitoring and reporting illegal activities.
2. Community development:
¢ Launch socio-economic development programs to provide alternative
livelihoods for those dependent on the illicit liquor trade.
¢ Improve access to education, healthcare, and basic amenities in the
district to uplift marginalized communities.
3. Public awareness campaigns:
e Conduct awareness programs about the dangers of consuming illicit
liquor.
e Promote addiction rehabilitation programs and support groups.
4. Policy reforms:
e Advocate for state-level policy changes to address the root causes of
illicit liquor trade.
e Develop a comprehensive strategy to curb the production and
distribution of illicit liquor.

Conclusion:

The implementation of the "'Sachet Project'’ in Gujarat, where stringent enforcement and
community engagement significantly reduced illicit liquor trade and improved public health.
This approach serves as a model for addressing similar crises with integrity and dedication.

Q. As Chief Secretary of State, you are facing mounting pressure from the
government, media, and public to take responsibility for the tragic incident that
unfolded due to a massive fire at an indoor game zone in prominent city.

This devastating fire resulted in the loss of 28 lives, including children, and left nine
others injured. The game zone, operating under a tin shed with air-conditioners
installed, was found to be lacking a fire NOC. Initial investigations by the Special
Investigation Team (SIT) appointed by the government have revealed glaring lapses in
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safety protocols. Among the findings, it has come to light that the game zone did not
have proper emergency exits, which exacerbated the chaos during the fire. Additionally,
there were serious violations such as exceeding the permitted storage limit of fuel for go-
karting vehicles, posing further risks in case of a fire outbreak. Shockingly, despite
these violations being known, the firm game zone continued to operate unchecked for
three years. The report from the SIT has also pointed out the inaction of both the Town
Planning Department and the Fire Department in addressing these illegalities and
enforcing necessary safety measures. As the final report reached your office few of the
ministers asked you not to make the report public as it would tarnish the executive
system’s name in public. This has led you to the dilemma.
Given the situation, answer the following:

a) ldentify the stakeholders and the issues involved in the above case.

b) What are the options available to you? Which of these will you choose and why?

c) As an objective and scientific-tempered administrator, what steps will you

suggest in the long run to deal with fire accident cases? [20M]

Introduction:

Recently there have been several cases of fire accidents in India be it Delhi coaching
institute or Rajkot fire. All are due to compromise and violation of the rule of law. The lack
of an accident preventive strategy to earn more profit demonstrates nothing but greed and
moral decline.

Body:

a) The stakeholders and the issues involved in the above case are:
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Ethical issues involved in the case are:

1. Public safety: The primary concern, ensuring establishments comply with safety
regulations to prevent such tragedies.
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2. Accountability and transparency: Holding responsible parties accountable and

maintaining public trust through transparency.

3. Legal compliance: Enforcement of safety protocols and legal standards by relevant

departments.

4. Ethical governance: Balancing public interest with potential political pressure to

conceal the report.

5. Reputation of the executive system: Maintaining the integrity and trustworthiness of

the government institutions.

b) Evaluation of Options Available to Naveen

Option 1: Make the SIT Report Public

Pros

Cons

1. Demonstrates transparency and
accountability, fostering public trust.

1. May tarnish the reputation of the
involved departments and officials.

principle of justice.

2. Addresses public concern and upholds the

2. Could lead to political fallout and
possible destabilization of the current
administration.

3. Encourages a culture of ethical
governance and responsibility.

3. Potential backlash from within the
government and involved officials.

Option 2: Withhold the SIT Report

Pros

Cons

1. Protects the executive system's image,
maintaining short-term stability.

1. Undermines public trust and
contradicts principles of transparency and
accountability.

2. Avoids immediate political
repercussions, maintaining political
harmony

2. Perpetuates a lack of accountability,
encouraging future negligence.

3. Prevents potential legal issues from
immediate disclosure.

3. May lead to legal consequences if the

report is leaked, damaging the government’s

credibility further.

Option 3: 3. Release a Redacted Version
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Pros

Cons

1. Balances transparency with protecting
sensitive information, and upholding
partial accountability.

1. May still lead to criticism for the
perceived lack of full transparency.

2. Shows a commitment to addressing
issues while mitigating political damage.

2. Could be seen as an attempt to hide
details, undermining the principle of the

moral slippery slope might kick in.

3. Addresses public concern to some extent,
fostering partial public trust.

3. Might not fully satisfy categorical
imperative theory.

I would choose Option 1: Make the SIT Report Public because making the report public

demonstrates a commitment to ethical governance and addressing public concern and

upholding justice is paramount. Although this option has potential political risks, the long-

term benefits of fostering trust and ensuring justice outweigh the short-term drawbacks

c¢) As an objective and scientific-tempered administrator, | will suggest the following

steps, in the long run, to deal with fire accident cases

1. Strengthening regulatory framework:

e Regular inspections: Ensure regular and thorough inspections of public
establishments by relevant departments.

E.g. Rapid flying squads.

e Strict enforcement: Implement stringent penalties for non-compliance with

safety regulations.

E.g. National building codes

2. Capacity building and training:

e Training programs: Regular training for officials in the Town Planning and
Fire Departments on safety standards and emergency response.

E.g. Delhi fire unit established 2 training units recently

e Public awareness campaigns: Educate business owners and the public on fire

safety and the importance of compliance.

E.g. As part of fire safety week

3. Improved infrastructure and resources:

e Upgrade equipment: Ensure fire departments have modern equipment and

resources to respond effectively to emergencies.

E.g. Noida firefighter robot and UAV.

4. Accountability mechanisms:

e Whistle-blower protection: Encourage reporting of safety violations by

protecting whistle-blowers.

E.g. Stringent enforcement.

5. Leqislative reforms:
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e Update laws: Review and update fire safety regulations to align with current
best practices.

E.g. Finalise the dedicated fire law and National building code.

Conclusion:

“Integrity is absolute, hence there is no such thing called partial integrity.” Adherence to
the highest values such as integrity and probity can make positive changes in society and use
public office judiciously.

Q. As the District Commissioner of Lonavala, you oversee a region that attracts
numerous tourists each monsoon season, drawn by its pristine forests and
breathtaking natural scenery. Recently, a particular waterfall in your district has
gained significant popularity due to social media influence.
Tragically, on one fateful day, a family of seven from another state visited this waterfall.
While they were enjoying their time, the water level suddenly rose due to heavy rainfall
in the upstream mountains over the past few days, resulting in five members of the
family being swept away by the surge. A police initial report revealed that the location
of the incident is a "'restricted area’ under the jurisdiction of Indian Railways and the
Forest Department. However, the media quickly highlighted several administrative
lapses too at the tourist site, including the absence of warning signboards, lack of
security personnel, and the unavailability of first aid kits and other medical necessities.
As public concern grew, the responsibility for addressing these issues fell squarely on
your shoulders.
In light of the above case, answer the following:

a) ldentify the key stakeholders involved in this incident.

b) Analyze the ethical issues related to the administrative lapses at the tourist site.

Discuss the duty of care that the administration owes to tourists.
c) As the District Commissioner, what actions would you take to prevent similar
mishaps in the future? [20M]

Introduction:
In the realm of public administration, ensuring the safety and well-being of citizens and
visitors is a paramount duty. However here the lapse of the necessary instruction and security
measures has led to the incident.

Body:
a) Key stakeholders involved in the case are:
1. The victims and their families: The families that suffered the tragedy, particularly
those who lost loved ones.
2. Tourists: Visitors who frequent the area and are potentially at risk due to similar
conditions.
3. Local administration: Including the District Commissioner's office, responsible for
regional safety and tourism management.
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4.

5.

Indian Railways and Forest Department: Authorities that have jurisdiction over the
restricted area where the incident occurred.

Residents and businesses: Those who depend on tourism for their livelihood and are
impacted by safety regulations and incidents.

b) Ethical Issues involved in the case are:

1.

Negligence: The absence of warning signs, security personnel, and first aid facilities
indicates a failure to provide adequate safety measures.

Accountability: Both the Indian Railways and Forest Department, along with the
local administration, share responsibility for ensuring the safety of restricted areas.
Transparency: The need for clear communication about the dangers and restrictions
of certain areas to prevent such incidents.

Public Trust: The administration's lapses erode public confidence in its ability to
protect and manage tourist sites.

Justice: Ensuring that those responsible for the lapses are held accountable and that
the victims' families receive appropriate support and compensation.

The duty of care that the administration owes to tourists are:

1.

Preventive measures: Implementing and maintaining safety infrastructure such as
warning signboards, barriers, and surveillance.

Emergency preparedness: Ensuring the availability of security personnel, first aid
kits, and emergency response protocols at tourist sites.

Risk communication: Regularly informing the public about potential dangers,
especially in areas prone to sudden natural changes like waterfalls.

Collaboration: Coordinating with relevant authorities (Indian Railways, Forest
Department) to manage and monitor restricted areas effectively.

Ongoing assessment: Continuously evaluating and improving safety measures based
on changing environmental conditions and visitor feedback.

c) Actions to prevent similar mishaps in the future:

1.

Install warning signboards and barriers: Erect clear, visible warning signs in
multiple languages and physical barriers in hazardous areas.

E.g. Do’s and don’ts sign boards and forecast alerts.

Deploy security personnel and emergency facilities: Station trained security
personnel and set up first aid stations equipped with necessary medical supplies at
popular tourist sites.

E.g. the Karnataka model of “Tourism Mitra” where locals deployed in tourist spots.

Enhance inter-agency coordination: Establish a formal collaboration mechanism
with Indian Railways and the Forest Department to manage restricted areas and share
responsibilities.

E.g. fencing the restricted dangerous zones.
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4. Public awareness campaigns: Launch awareness campaigns using social media,
local media, and on-site information centers to educate tourists about potential risks
and safety protocols.

E.g. “Tour responsibly” campaign.

5. Reqular safety audits: Conduct periodic safety audits of all tourist sites, involving
independent experts to identify and address any safety deficiencies.

E.g. Indulge competition with tourism index and rankings.

Conclusion:

Along with necessary government measures and by fostering a culture of citizen-
responsible tourism, where visitors are also mindful of their surroundings and adhere to
safety guidelines, we can enhance public safety and prevent future tragedies.
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