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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Gandhian Trusteeship is ethical use of wealth to uplift marginalized communities, 

thereby promoting a more equitable and dignified society. Elaborate. (150 words) 
Difficulty Level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain about the trusteeship of Mahatma Gandhi and its aim of protecting dignity of beings over 
materialism. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
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Introduction: 
Start by defining the core idea of trusteeship philosophy of Mahatma Gandhi. 
Body: 
Further elaborate the concept of trusteeship with examples from Gandhian times to contemporary 
times. Gandhi’s economic ideas were part of his general crusade against poverty, exploitation 
against socio-economic injustice, and deteriorating moral standards. 
He wanted to liberate the modern economic philosophy from the quagmire of materialism and bring 
it to a higher spiritual plane. Human actions were motivated by social objectives of the protection of 
human rights. 
Conclusion: 
End the answer by stressing the need and importance of trusteeship in present times. 
Introduction 

Trusteeship is a socio-economic philosophy that was propounded by Mahatma Gandhi. It provides a 

means by which the wealthy people would be the trustees of trusts that looked after the welfare of 

the people in general. Gandhi believed that the wealthy people could be persuaded to part with 

their wealth to help the poor. Trusteeship is not merely a principle not even a philosophy. His idea of 

trusteeship needs to be revisited in today’s times of growing inequality. 

Body 

Gandhiji’s doctrine of Trusteeship 

 Gandhi’s economic ideas were part of his general crusade against poverty, exploitation 

against socio-economic injustice, and deteriorating moral standards. 

 Gandhi was an economist of the masses and his approach was rooted in human dignity. 

 His pragmatic approach gave a new direction to the existing socio-economic problems in 

the process of protecting human dignity. 

 Gandhism as a socio-economic philosophy suits not only to accomplish the higher ideals of 

democratic freedom and socialism but it was also thoroughly developed to meet the 

challenge of national and international forces of communism and capitalism. 

 The core of Gandhian economic thought is the protection of the dignity of human person 

and not mere material prosperity. 

 He aimed at the development, upliftment, and enrichment of human liferather than a 

higher standard of living with scant respect for human and social values. 

 Fundamental ethical valuesdominated his economic ideas. He wanted to liberate the 

modern economic philosophy from the quagmire of materialismand bring it to a higher 

spiritual plane. 

 Human actionswere motivated by social objectives of the protection of human rights. 

 He based his doctrine of trusteeship on the first sloka of Isopanisad, according to which one 

is asked to dedicate everything to God and then use it only to the required extent. 

 The principal condition laid down in it is that one must not covet what belongs to others. 

 In other words, in the first instance, everything must be surrendered to Godand then out of 

it one may use only that which is necessary for the service of God’s creation, according to 

one’s strict needs. 
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 This makes it clear beyond doubt that it is not in industrial and business sectors only that the 

doctrine of trusteeship is to be made applicable. 

 The spirit of this doctrine is detachment and service. Unless these two virtues are inculcated, 

it is impossible to obey the command “covet not anybody’s riches.” 

 Therefore, Gandhi’s idea of trusteeship arose from his faith in the law of non-possession. 

 Man’s dignity,and not his material prosperity, is the centre of Gandhian economics. 

Gandhian economics aims at a distribution of material prosperity keeping only human 

dignity in view. 

 Thus, it is dominated more by moral values than by economic ideas. 

 According to Gandhi, trusteeship is the only ground on which he can work out an ideal 

combination of economics and morals. 

Relevance of trusteeship in contemporary world: 

 The revolutions that are raised from time to time in different countries are motivated by the 

same objectives of human dignity, justice, and equity. 

 It is very clear that the idea is relevant today as it aims at the social, economic, and political 

changes in the world. 

 One of the first steps to achieve this human dignity, justice, and equity is to eliminate the 

ever-present troublesome element of class struggle in the society. 

 Though the Gandhian concept of trusteeship does not seek to destroy any particular class, it 

provides us with an idea of how to narrow the class gap. 

 The practice of all the democratic nations has been to reduce the gap between the rich and 

the poor to a minimum. 

 In India we find this motive behind our cooperative policies, the community development 

projects, and the taxation policy that heavily taxes the upper class and gives some relief to 

the lower strata of society. 

 We find the manifestations of the Gandhian concept of trusteeship in these policies. 

Conclusion 

The philosophy of Trusteeship believes in inherent goodness of human beings. The Gandhian 

perspective is more relevant today than it was ever before. Gandhi wanted to ensure distributive 

justice by ensuring that business acts as a trustee to its many stakeholders, and specified that 

economic activities cannot be separated from humanitarian activities. Economics is part of the way 

of life which is related to collective values. 

“As much as the common public expects the public servants to empathize with them, 

the public too should empathize with the public servants at times.” Do you agree with 

this view? Critically analyze. (10M)  
 Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General Studies paper – 4. 
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Key Demand of the question: 
To critically analyze the view that the public should empathize with public servants as much as they 
expect empathy from them. 
Directive word: “Critically analyze” means to evaluate an issue by examining various perspectives, 
assessing their strengths and weaknesses, and forming a balanced conclusion. 
Structure of the answer: 
Introduction: 
Define empathy and its relevance in public service. 
Body: 
Present arguments for the view, including examples and evidence. 
Present arguments against the view, including examples and evidence. 
Analyze the balance between these perspectives. 
Conclusion: 
Provide a balanced view, summarizing the importance of mutual empathy in the relationship 
between public servants and the public. 
Introduction 

Empathy refers to the ability to understand and share the feelings, perspectives, and experiences of 

others. It involves putting oneself in someone else’s shoes and recognizing their emotions and 

needs. 

In public service, empathy extends beyond mere sympathy; it drives compassionate action and 

informed decision-making. 

Body 

Need for Empathy in Public Service: 

 Enhanced Communication and Trust: 

o Empathetic public servants actively listen to citizens, fostering open dialogue. 

o Trust between government and the public increases when citizens feel heard and 

understood. 

 Effective Problem-Solving: 

o Empathy enables officials to identify root causes of issues, rather than just 

addressing symptoms. 

o Policymakers who empathize with marginalized communities design more effective 

solutions. 

 Human-Centered Policies: 

o Empathy ensures policies consider diverse needs, promoting inclusivity. 

o Examples: Disability accommodations, affordable housing, and mental health 

services. 

 Conflict Resolution: 

o Empathetic leaders mediate disputes, seeking win-win solutions. 

o Diplomacy and negotiation benefit from understanding opposing viewpoints. 
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Arguments Against Overreliance on Empathy: 

 Balancing Empathy with Objectivity: 

o Excessive empathy may cloud judgment or lead to biased decisions. 

o Public servants must weigh emotions alongside evidence and legal frameworks. 

 Resource Constraints: 

o Empathy alone cannot address resource scarcity or budget limitations. 

o Tough choices (e.g., allocating funds) require pragmatic considerations. 

 Emotional Toll on Public Servants: 

o Continual exposure to citizens’ hardships can strain mental health. 

o Self-care and boundaries are essential for sustainable empathy. 

Balancing Perspectives: 

 Case Study: Social Services Allocation: 

o Empathetic approach: Prioritize aid to vulnerable populations (e.g., homeless, 

elderly). 

o Objective approach: Allocate resources based on cost-effectiveness and impact. 

o Balance: Consider both perspectives—targeted assistance while optimizing overall 

impact. 

 Training and Accountability: 

o Train public servants in empathetic communication and emotional intelligence. 

o Establish mechanisms for feedback and citizen evaluation. 

Conclusion 

Public servants and citizens benefit from understanding each other’s realities. Empathy informs 

policies that uplift the most marginalized. 

Empathy is a powerful tool in public service, but its application requires thoughtful balance. When 

public servants authentically connect with citizens, they create a more compassionate and 

responsive government. 

The need of the hour is to combine empathy with evidence-based decision-making for effective 

public service. 
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Human Values – lessons from the lives and teachings of great leaders, reformers 

and administrators; role of family, society and educational institutions in 

inculcating values. 

What does this quote means to you? (150 words) “Independence can be meaningful 

only if it becomes instrument for expression of our Culture.” – Deen Dayal Upadhyaya 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote and highlighting its core meaning about 
importance of culture 
Body: 
Write about how independence by nature should allow people to express their culture. If there are 
restrictions place of people’s culture, it will defeat the purpose of independence. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

Before independence of India, all nationalist political parties and freedom fighters had a single aim, 

to get independence and to drive the British away. But what independence means and how we are 

going to develop our country and our people, are the most important issues.  In this light, Deendayal 

Upadhyaya made this famous quote. 

Body 

Culture is the set of practices in a social system. India- Bharat, has its unique culture- The Bharatiya 

culture.  Its main feature is that it views life as an integrated whole, as against the Western culture, 

where life is treated as various parts which are mended together. He firmly advocated that “one 

culture policy” is this policy that can preserve the unity and integrity of India and can solve all our 

problems. The base of our culture is diversity and plurality. 

Independence is closely related to one’s own culture.  What one means by independence is being 

dependent on one’s traditions, religion, life style, behaviour, history, principles etc.  Independence is 

being able to do what one desires.  Folks should not be forced by the government or by any other 

agencies to follow a culture. So independence must give freedom for each person to express his/her 

culture.  It shouldn’t be curtailed.  Only then, independence of India will contribute to our progress 

in future. 

A nation creates for itself some social systems/ associated cultures.  How we live socially is our social 

culture.  Some of these social systems later become an interruption to prosperity of the country.  At 

that point we must give up those systems.  As time progresses, those systems may again be useful 

for us in our future.  Certain cultural practices may not be useful in later phases of a country.  Forcing 

to stick to the old culture/ traditions and not being adaptive is a loss of cultural 

independence.  Independence can be summarized as the amalgamation of all the elements that 

create what we are at a given point of time. Not being able to adapt ourselves like this is a loss of 

cultural independence 

Conclusion 
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Along with political independence, Indians must have cultural independence too. Else it’s as bad as 

not getting independence from British. 

What does this quote means to you? (150 words) “Courage is not simply one of the 

virtues, but the form of every virtue at the testing point.”  – C.S. Lewis 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about how courage is not just a virtue, but rather the expression of all virtues when put to the 
test. It suggests that courage is the foundation that enables individuals to live virtuously in 
challenging circumstances by allowing them to act in accordance with their values. Cite examples to 
substantiate. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

Whatever you do, you need courage. Whatever course you decide upon, there is always someone to 

tell you, you are wrong. There are always difficulties arising which tempt you to believe that your 

critics are right. To map out a course of action and follow it to an end, requires some of the same 

courage which a soldier needs. Peace has its victories, but it takes brave men to win them. 

Body 

“Courage is the most important of all the virtues, because without courage you can’t practice any 

other virtue consistently. You can practice any virtue erratically, but nothing consistently without 

courage.” It is easy to live your virtues when things are going well. It is easy to express your values 

when you are with people who agree with you. It is difficult to live your values in challenging 

situations or when you are with those who disagree with you. 

We live in an instant gratification world. We live in a time when “going with the flow” is often 

encouraged and seeking the “quick fix” is celebrated. Our virtue demands that we live our values – 

even in the face of opposition. We value diversity of thoughts and commitment to purpose. This 

requires that we do the work; it stipulates that we embrace the productive discomfort of doing the 

right thing even at the testing point. 

Conclusion 

Have the courage be true to your core values in the face of opposition, face opposition with civility 

and fidelity of purpose, and be intentional at each testing point you face. 

 

Families play a crucial role in providing children with a strong emotional foundation and 

ethical framework. Elaborate. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
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To write about the role of family in providing emotional and ethical foundation to their children. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction:  
Begin the answer by mentioning the role of family in inculcating values in children. 
Body: 
First, write about family as an institution of socialization for a person is his/her family. Since values 
have an affective component, family plays a major role in an individual subscribing to certain values. 
Mention as to how these lay foundation to strong emotional and ethical foundation in children’s life. 
Next, write about the importance of above. 
Conclusion: 
Conclude by summarising. 
Introduction 

If there is one cohesive, cementing force at the heart of traditional Indian society it is our family 

system. It is a single, powerful strand which for centuries, has woven the tapestry of our rich, social 

fabric replete with diversity, into a whole. 

Body 

Role of family in transforming children 

Despite changing values, the concept of ‘Vasudhaiva Kutumbakam’ (world is one family) is ingrained 

well in our minds, especially in India. 

 Cohesive society: One of the main advantages of a joint family system is the strong bonding 

it creates among siblings and other members of the family even while providing a sense of 

security to the children. 

 Virtues: It is believed that children who grow up in an extended family with grandparents, 

aunts, uncles and cousins will imbibe the qualities of sharing, caring, empathy and 

understanding. 

 Emotional intelligence: The bonding and bonhomie one finds in close knit joint families has 

a positive impact on the emotional quotient of children. 

 Caring for the old: Family values play an important role in shaping the outlook of people. 

Respect and care for elders are among the central principles in Indian family system. 

 Unity: It should also be remembered that the family system creates a strong bond of unity at 

an early age, paves the way for social cohesion and in a broader sense promotes national 

unity. 

 Morals: Adopting our age-old philosophy of Vasudhaiva Kutumbakam, which embodies the 

spirit of humanism, compassion, magnanimity and tolerance, family becomes the basic 

building block of a harmonious, inclusive society. 

 Peaceful world view: Family can shape the world view, foster and reinforce the value 

system of the individuals and therefore, consequently, be the warp and weft of a 

sustainable, peaceful, inclusive, prosperous world. 

Conclusion 
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Children who grow up in an extended family not only imbibe qualities of tolerance, patience, 

democratic attitude of accepting others’ viewpoints, but also develop sportsman’s spirit while 

playing with siblings and cousins. Various age-old traditions, customs and ways of living are all 

products of family system. In fact, the family system lays the seeds for social cohesion and 

democratic thinking. 

What does this quote means to you? (150 words) “We are like chameleons, we take our 

hue and the colour of our moral character, from those who are around us.” ― John 

Locke 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Begin the answer by explaining the quote in your own words. 
Body: 
Explain the role of influence from the family, teachers and friends in the shaping of our attitudes. 
Elaborate upon as to how these various factors leads to formation of moral attitudes and thereby 
governing our behaviour. Substantiate with examples. 
Conclusion: 
Conclude by writing about need of cultivating the right attitude via positive influence. 
Introduction 

This quote relates to our time because many people today have to try to fit in everyday life to get 

anywhere in it. We notice others and automatically look up to them and they become the standard 

for us. Sometimes, the benchmarks we set for ourselves also is based on other people’s lives. While 

this may sometimes work in our favour when our role models are inspiring people but at the same 

time, it may be detrimental if we choose to surround ourselves with wrong people. 

Body 

               The best example is the Nazi Germany, where millions of Jews were killed in holocaust 

based on Hitler’s dictum to exterminated the Jews. During the Nuremburg trials, it was found 

that many Nazi Generals blindly followed the authority without questioning the moral judgement 

of Hitler. 

Even people who were against such incarceration got co-opted eventually seeing their neighbours 

and fellow countrymen and accepted the Nazi superiority as blind truth. 

More than sixty years ago Gustav Gilbert, a US Intelligence Officer, wrote ‘Nuremberg Diary’ about 

his experience at the Nuremberg prison. Nuremberg Diary contains detailed conversations with 

politicians, generals, businessmen, architects and engineers.  Most senior Nazis were “normal” 

intelligent people who contributed to an organization that did extraordinarily evil things. This 

shows that not just ordinary people but those who were well educated also became privy to the 

most heinous genocide in history of the world. 

In everyday life, it means you become the people you surround yourself with. If one surrounds 

himself with drug users, they will eventually see it as morally acceptable to behave in the same 

way. Contradictory to that, if one surrounds himself around athletes and people in healthy 

relationships, they will find themselves becoming fit and surrounded by people who are committed 

supporting us. 
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Conclusion 

When one considers a personal worldview, one can see that there is always 4 elements. There is 

Origins, Purpose, Morality, and Destiny. Since Morality is one of the facets of worldview, it will be 

built in the same way as the other three elements; that is, by the lived experience of the holder of 

it. Our worldview is constructed through our experiences, our education, our up brings and family, 

our friends and our enemies. Through the collected experiences of our lives, we have 

unintentionally created a lens through which we make sense of the world. 

What does this quote means to you? (150 words) “Moral indignation is jealousy with a 

halo.” ― H.G. Wells 
Difficulty level: Tough 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
First, explain moral indignation and substantiate with examples. 
Next, write about the correlation of moral indignation with that of Jealousy with halo. Substantiate 
with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

“Those who can’t, will make sure that those who can, don’t” captures the essence of the quote. 

Indignation is anger aroused by something unjust, unworthy, or mean. Moral indignation is typically 

a reactive emotion of anger over perceived mistreatment, insult, or malice of another. It is akin to 

what is called the sense of injustice. 

Body 

Moral indignation introduces an ethical element to this emotion. To be righteous is to position 

yourself as morally ‘correct’. Another term for this concept is therefore righteous anger. 

In other words, a state of moral indignation effectively says, ‘I am right to be angry about this 

situation’.   However, morality is not reality. People vary in their beliefs and attitudes about life’s 

rights and wrongs. Therefore, moral indignation is typically murky territory as people assert their 

opinions. 

Eg: The teacher became indignant when fired from their job for misconduct. 

Righteous indignation is not self-righteousness in which people feel proud of themselves and think 

that they are always right and no one is better than them. 

Moral outrage is external-directed energy. It is a form of reactive emotion regarding Anger that 

emerges when faced with a situation concerning offensive attitudes, mistreatment, or injustice. 

Sometimes someone in your life does things that don’t meet your standards and expectations, or 

someone does such an unjust act against the laws of society and the laws of nature. Anger can occur 

when negative feelings are sparked and wrongful actions and behaviors come to blame. Under 

such circumstances, one gets filled with rage. 
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But this may also be purely out of jealousy that we show such behaviour against others. We may 

feel inadequate in front of others and inflict such judgement upon them by taking a false moral 

high ground. 

Moral indignation is considered a positive thing when someone with this type of anger is on the 

right side. Or when someone feels an adrenaline rush when thinking about a situation that is not 

morally fair or right. It must not be confused with self-righteousness. 

If something is happening against the laws of nature, acts of society, and laws of humanity. And 

you are getting mad at it; then your Anger is righteous indignation. Suppose you want to change 

that unfair treatment. Or you may be hurt because other people are not considering the unjust 

situations dangerous. But you wish to spread justice and righteousness; then your Anger is a 

positive thing. 

Here is the example of Mahatma Gandhi. He used his reactive emotion of Anger for a productive 

purpose and used it wisely. India was under British rule for over 250 years. He used the positive 

power of righteous indignation to compel the British to leave India. It shows that righteous Anger is 

a good thing if we use it as a positive power. 

Conclusion 

It has both aspects to it and depends on the perception of the person who is thinking about 

righteousness. Therefore, one must be careful about moral beliefs and ethics before using it as a 

yard stick to judge others or take any action. An honest impartial inquiry o 

 

What does this quote means to you? (150 words) ” It is harder to crack a prejudice than 

an atom” – Albert Einstein 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about innate hypocrisy that is found in individuals and societies. When faced with Prejudice we 
are quick to raise voice and demand justice, yet we sometimes have our own biases and prejudices 
against others. Substantiate with examples. 
Conclusion: 
Summarise by highlighting the need to overcome our biases and prejudices. 
Introduction 

Prejudice refers to preconceived opinions, attitudes, or judgments formed about individuals or 

groups based on their perceived characteristics, such as race, ethnicity, gender, religion, sexual 

orientation, socioeconomic status, or any other distinguishing factor. It involves making 

assumptions or holding biases without sufficient evidence or direct personal experience. 

Indeed, prejudice is a burden that has profound impacts on individuals and society as a whole. It 

hinders our ability to move forward, distorts our perception of reality, and prevents us from fully 

experiencing the present. 

Body 
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 Confuses the past: Prejudice distorts our understanding of history by reinforcing 

stereotypes, biases, and discriminatory narratives. It perpetuates divisive views and fails to 

acknowledge the diverse experiences and contributions of various groups. By distorting the 

past, prejudice prevents us from learning from our collective history and perpetuates a cycle 

of ignorance and misunderstanding. 

 Threatens the future: Prejudice poses a significant threat to the future because 

it perpetuates discrimination, inequality, and social divisions. When prejudice goes 

unchecked, it can lead to systemic injustices, exclusionary policies, and even violence. These 

negative consequences hinder progress, limit opportunities, and create an environment 

where individuals and communities are unable to reach their full potential. 

 Renders the present inaccessible: Prejudice creates barriers to meaningful social 

interactions and understanding in the present. When we hold preconceived notions and 

stereotypes about others, we fail to see them for who they truly are. This prevents authentic 

connections, empathy, and cooperation. It hampers our ability to appreciate the richness 

and diversity of the world around us, limiting our personal growth and hindering the 

collective well-being of society. 

Overcoming prejudice requires a multifaceted approach that involves both individual and societal 

efforts. Here are some steps that can contribute to reducing and overcoming prejudice: 

 Education and awareness: Promote education and awareness about different cultures, 

identities, and experiences. Encourage learning about diverse perspectives, histories, and 

contributions. By fostering knowledge and understanding, we can challenge stereotypes and 

misconceptions. 

 Self-reflection: Engage in self-reflection to examine and challenge our own biases and 

prejudices. Recognize that everyone has unconscious biases, and actively work to confront 

and change them. This includes being open to feedback and actively seeking out diverse 

perspectives. 

 Empathy and perspective-taking: Develop empathy by trying to understand and share the 

feelings and experiences of others. Practice perspective-taking, placing yourself in someone 

else’s shoes to gain insight into their lived realities and challenges. Building empathy can 

foster understanding and break down barriers. 

 Promote diversity and inclusion: Encourage and support diverse representation and 

inclusion in all aspects of society, including workplaces, educational institutions, media, and 

public discourse. Embrace diversity as a strength and actively seek out opportunities to 

amplify marginalized voices. 

 Foster intergroup contact: Encourage positive and meaningful interactions between 

individuals from different backgrounds. Research has shown that increased contact between 

different groups, under certain conditions, can help reduce prejudice and promote 

understanding. 

 Advocate for equality and social justice: Stand up against discrimination and injustice. 

Support policies and initiatives that promote equality, diversity, and inclusion. Use your 

voice to challenge discriminatory practices and work towards creating a more just and 

equitable society. 
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 Continuous learning and open dialogue: Stay informed and engage in ongoing learning 

about social issues, inequality, and systemic biases. Foster open dialogue and conversations 

about prejudice and discrimination in safe and respectful spaces. 

  

Conclusion 

Overcoming prejudice requires a collective effort to challenge and dismantle discriminatory beliefs 

and systems. It involves promoting empathy, understanding, and embracing diversity. By doing so, 

we can create a future that is inclusive, equitable, and free from the burdens of prejudice. 

What does this quote means to you? (150 words) “The ability to manage your emotions 

and remain calm under pressure has a direct link to your performance.”  – Travis 

Bradberry 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about the importance of emotional intelligence lies in its ability to foster self-awareness, 
enhance relationships, and drive personal and professional success. Cite examples to substantiate. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

The quote suggests that maintaining emotional composure during challenging situations directly 

impacts one’s performance. Essentially, it emphasizes the connection between emotional 

management and overall effectiveness. 

Body 

Importance of Emotional Intelligence (EI): 

 Self-Awareness: EI enables individuals to recognize and understand their own emotions. 

When we’re aware of our feelings, we can respond more thoughtfully and make better 

decisions. 

o Example: A leader who acknowledges their frustration during a team meeting can 

choose to address it constructively rather than react impulsively. 

 Relationship Enhancement: EI helps build stronger connections with others. Empathy and 

active listening foster better collaboration and teamwork. 

o Example: A manager who empathizes with an employee’s personal challenges is 

more likely to create a supportive work environment. 

 Professional Success: EI contributes to career growth. It affects leadership abilities, conflict 

resolution, and adaptability. 

o Example: An entrepreneur who handles setbacks with resilience and maintains 

positive relationships with clients is likely to thrive. 
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Examples: 

 Scenario 1: Job Interview: 

o A candidate with high EI remains calm during an intense interview. They answer 

questions confidently, manage nerves, and connect with the interviewer. 

 Scenario 2: Workplace Conflict: 

o An employee with EI navigates disagreements without escalating tensions. They 

actively listen, validate others’ perspectives, and find common ground. 

 Scenario 3: Project Management: 

o A project manager with EI motivates the team during tight deadlines. They 

acknowledge stress, provide encouragement, and maintain focus. 

Conclusion 

In today’s fast-paced world, emotional intelligence is crucial. Whether in personal relationships or 

professional settings, managing emotions positively impacts performance. Travis Bradberry’s quote 

serves as a reminder to cultivate EI, leading to better outcomes and overall success. 

 

Focusing on the process means giving full attention to the present activity, ensuring 

that every step taken is done with care, diligence, and mindfulness. Elaborate. (150 

Words) 
Difficulty Level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the importance of focussing on the action and not on the outcome. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction: 
Begin by giving context regarding the difference between intent and action. 
Body: 
Write about importance of focusing on the present moment and the action being performed, rather 
than worrying about the potential outcomes or rewards that may come from it. Mention as to what 
happens when the outcome of the action is more emphasised rather than the intent of the action. 
One tends to lose their path to have favourable outcomes rather than sticking to original intent. Cite 
examples to elaborate. 
Conclusion: 
Give a concise summation of your views to conclude the answer. 
Introduction 

Intent refers to the purpose or motivation behind our actions. It’s the driving force that shapes our 

behavior. When we act with a clear and positive intent, we align ourselves with our values and 

principles. Intentions guide our choices and actions, regardless of external factors. 

Body 
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Outcome-Oriented Mindset: 

 Society often emphasizes outcomes—results, achievements, and rewards—as markers of 

success. 

 We become conditioned to focus on the endgame: getting good grades, earning promotions, 

or accumulating wealth. These outcomes are tangible and measurable. 

The shortcomings of Outcome-Centric Thinking: 

 Stress and Anxiety: When we fixate on outcomes, anxiety creeps in. We worry about failure, 

judgment, and whether we’ll achieve our desired results. 

 Loss of Authenticity: We may compromise our integrity to achieve specific outcomes. The 

original intent gets overshadowed by the pursuit of success. 

 Missed Opportunities: By obsessing over outcomes, we might overlook valuable 

experiences and learning moments in the present. 

The Beauty of Focusing on Intent: 

 Mindfulness: When we shift our attention to the present moment and the intent behind our 

actions, we practice mindfulness. We become fully engaged in what we’re doing. 

 Authenticity: Intent keeps us true to ourselves. Even if the outcome isn’t as expected, we 

can find satisfaction in knowing we acted with integrity. 

 Resilience: Intent-driven actions help us bounce back from setbacks. We learn from failures 

and adapt, rather than feeling defeated by unmet expectations. 

Examples: 

 Writing a Book: 

o Outcome Focus: An author fixated on becoming a bestseller might compromise their 

writing style or message. The intent—to share a meaningful story—gets lost. 

o Intent Focus: An author who writes from the heart, aiming to connect with readers, 

stays authentic. Whether the book becomes a bestseller or not, the intent remains 

fulfilled. 

 Career Choices: 

o Outcome Focus: Choosing a career solely for financial gain may lead to burnout. The 

original intent—to find fulfillment and contribute—gets overshadowed. 

o Intent Focus: Pursuing a career aligned with our passions and values ensures a more 

satisfying journey, regardless of external success. 

 Relationships: 

o Outcome Focus: Seeking a partner based on societal expectations (e.g., wealth, 

appearance) may lead to shallow connections. 

o Intent Focus: Prioritizing genuine connection and shared values leads to more 

meaningful relationships. 
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Conclusion: 

While outcomes matter, they shouldn’t eclipse our intent. Embrace the journey, learn from each 

step, and stay true to your purpose. Cultivate mindfulness, focus on intent, and let the outcomes 

unfold naturally. In doing so, you’ll find fulfillment beyond mere achievements. 

The three Jewels of Jainism hold significant relevance in modern society, offering 

timeless guidance for personal development and social harmony. (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction:  
Write a few introductory lines about the Jain philosophy. 
Body: 
Discuss about the three jewels of Jainism – Right faith – Samyak darshan, Right knowledge – Samyak 
jnana, Right conduct – Samyak charitra. 
Next, write about its relevance in modern society. Use examples to substantiate your points. 
Conclusion: 
Conclude by Summarising. 
  

Introduction 

Jainism is an ancient religion that is rooted in the philosophy that teaches the way to liberation and a 

path to spiritual purity and enlightenment through disciplined nonviolence to all living creatures. 

Jainism believes that the universe and all its substances or entities are eternal. It has no beginning or 

end with respect to time. Universe runs on its own accord by its own cosmic laws.All the substances 

change or modify their forms continuously. Nothing can be destroyed or created in the universe. 

There is no need for someone to create or manage the affairs of the universe.Hence Jainism does 

not believe in God as a creator, survivor, and destroyer of the universe. 

Body 

Jewels of Jainism 

 Right faith/perception – Samyak darshana: In the process of self-realization one should 

avoid superstitious beliefs to exercise a logical attitude in life. According to this doctrine one 

should first try to realize, follow and appreciate the reality of life, one’s own self, aims of 

religion and its path. Right perception is therefore defined as faith in truth. The absence of 

that faith or having a wrong faith constitutes the wrong perception. We have remained 

ignorant of our true self since the time immemorial and have been identifying ourselves with 

the physical body and other worldly connections that we get as the result of our Karma. 

Moreover, we also come across wrong beliefs and happen to subscribe to them. That is 

termed as adopted wrong perception.3Cultivation of right perception is a great challenge or 

task to accept because it requires a great deal of discipline and enthusiasm. In order to have 

a better perception in the nature of the reality the followers will have to keep a total faith in 

the preaching of Térthaìkaras and their scriptures called Ägamas. 

 Right knowledge – Samyak jnana: In order to differentiate between right knowledge and 

wrong knowledge, right perception is very important. From right perception comes the right 
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knowledge. Right knowledge can be acquired from six eternal substances and nine principles 

or nine Tattvas. 

o The six eternal substances are : i) Soul (jéva), ii) Matter (pudgala), iii) Principle of 

Motion (dharma), iv) Principle of Rest (adharma), v) Space (äkäça) and vi) Time 

(käla). Each of these eternal entities is unbreakable, enduring, and everlasting and 

continuously goes through countless changes. 

o The nine Tattvas include : i) Jéva (soul), ii) Ajéva (non- living elements), iii) Puëya 

(good deeds), iv) Päpa (bad deeds), v) Äsrava (influx of karmas), vi) Saàvara 

(stoppage of karmas), vii) Bandha (bondage of karmas), viii) Nirjarä (eradication of 

karmas), ix) Moksha (liberation). 

o One writer puts it like this: “if our character is flawed and our conscience is not 

clear, knowledge alone will not help us achieve composure and happiness”. 

 Right conduct – Samyak charitra: Right perception leads to right knowledge and right 

knowledge leads to right conduct. Right conduct aims to inculcate right ethics, values, 

principles and discipline by which a person can attain his ultimate freedom. Right conduct 

can be realized by doing what is right. In other words, one should live their lives according to 

some ethical rules of Jainism. The Jainism followers are expected to not harm any living 

being and also should not be attached with any worldly possessions. This resolves into taking 

twelve great vows to attain the right conduct. 

  

Relevance in modern society 

 The world is going through a crisis creating lots of chaos and confusion which is leading to 

uncertainty of our future. Day by day it is witnessing some unwanted situations and 

circumstances. The world has become a global village due to the advancement in science 

and technology but it failed to bring closeness in the minds of man who is seen drifting 

away from each other. The people are growing greedy, selfish, self centered and egoist 

without having concerns for the society and the community. There is no feeling of 

brotherhood among people but are ready for the bloodshed or massacre, sometimes in the 

name of caste or creed or sometimes in the name of religion so on and so forth. 

 The violence against women is prevalent not only in India but all over the world. 

Everywhere there is report of sexual harassment, rape, murder, assault, domestic violence 

and gender discrimination etc. against women. However, the cause of the situation lies in 

the degradation of moral and social values in the society. It is disheartening to say that some 

of the religions are gender centric. But Jainism since time immemorial has been supporting 

women and its existence. The women not only acquire a very respectable position in the 

society but are also considered equal with men in every sphere. 

 We are living in a modern world so are trying to accommodate ourselves with the 

characteristics of modernity. We are making ourselves accustomed with different advanced 

technological gadgets and equipment to keep pace with the changing time. The people with 

this new modern life are very busy and forget to have contacts with family, friends and 

society. But, however modern we might be we should never forget to keep our feet on 

earth. We should always try to do good things in life. Because it is our karma which will 

decide our fate. It is believed that if we do good karma, good things will happen but if we do 
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bad karma then bad things will happen and would follow to many generations. Jainism 

denies the existence of God, and hence they worship the twenty four Tirthankaras. The Jains 

believe that man is the designer of his own fate and one can escape the brunt of karma by 

only living a simple life of purity and virtue. 

Conclusion 

It is true that our society is going through a horde of problems arising from different sectors. In the 

present day condition there is violence, communalism, regionalism, murders, rapes, gender 

discrimination, and lack of solidarity prevailing everywhere. It is the need of the hour to inculcate 

moral and social values among us to boost our physical, mental, emotional, social and spiritual 

aspects. The doctrines of Jainism with respect to the present time situation are found to be very 

much relevant. The Jainas has proved time and again the effectiveness of spiritual progress by 

putting it into the practice in their own lives. With these doctrines of Jainism we can bring back the 

peace and harmony in the society and the world. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

By prioritizing citizen needs, fostering collaboration, and continuously seeking 

improvement, responsive civil servants play a vital role in ensuring effective governance 

and public service delivery. Elaborate. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the essential traits of responsive civil servant. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by describing a responsive civil servant. 
Body: 
Elaborate on the essential traits of a responsive civil servant. Cite examples to substantiate how 
those traits make him responsive. 
Conclusion: 
Complete by mentioning the importance of civil servants being responsive. 
Introduction 

Civil servants are the pivot between state and people. They are accountable to both the political 

executive and the citizen. Upholding the highest ethical standard is paramount for civil servants 

because the state machinery rests upon their shoulders; they have to maintain ideals and lead by 

example to sustain the system’s trust. 

Civil service is the steel frame on which the edifice of public administration is based upon. If this 

steel frame is corroded through corruption and low moral standards, the state machinery 

implementing policies and welfare measures and addressing grievances will collapse. 
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Body 

Adherence to foundational values such as integrity, objectivity, non-partisanship, tolerance, 

compassion, dedication to public service, etc., serve as guiding principles for civil servants in the 

discharge of public service duties. Moreover, they provide normative consensus about the rights and 

benefits to which citizens are entitled to. 

Qualities of a responsive civil servant 

 Selflessness: Decisions should only be made in the public interest by those holding public 

office. For the sake of obtaining money or other material advantages for themselves, their 

families, or other friends, they shouldn’t do this. 

 Integrity: Holders of public office shouldn’t obligate themselves in any way, whether 

financially or otherwise, to outside parties who could have an impact on how they carry out 

their official obligations. 

 Objectivity: Public officials should base their decisions on merit while doing public business, 

including public appointments, contract awards, and recommendations for incentives and 

perks. 

 Impartiality: Impartiality is a kind of characteristic or quality of making decisions without 

bias and prejudice. An instance of impartiality is one in which there is no favoritism. It 

rejects granting an undue advantage to any individual, societal group, or organization. Being 

impartial means that all choices should only be based on merit. 

 Non-partisanship: Non-partisanship is known by its act of not supporting any political 

party, even if one strongly agrees with its ideals. Non-partisanship is the absence of 

adherence to ideals of any political party, organization, or group. 

 Accountability: Civil servants are subject to the scrutiny that is appropriate to their position 

and must answer to the public for their choices and conduct. 

 Openness: All choices and acts that public office holders do should be as transparent as 

possible. When the larger public interest plainly requires it, they should provide justification 

for their choices and only restrict information when necessary. 

 Honesty: Public officials have a responsibility to declare any private interests that may 

conflict with their official obligations and to handle such conflicts in a way that protects the 

public interest. 

 Leadership: Leadership should be used by public authorities to promote and support these 

ideas. 

 Dedication to public service: Dedication is the quality of being motivated in one’s 

profession, purpose, vision, or actions. Dedicated public servants strive to accomplish the 

goals set by the administration. An inner drive or excitement for working in the greater good 

of the public is implied by dedication to public service. Without any external formal 

technique to drive that desire, it is the commitment, passion, and sincere desire to achieve 

something that counts. 

Conclusion 
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In a diverse country like India, the civil servants often face complex and often contrasting socio-

economic objectives and challenges often creating a deep sense of moral/ethical dilemma in them 

about their own duties and functions. This demands an inherent aptitude to prevail over 

contradictions, solve dilemmas and keep up the spirit to perform in spite of adverse circumstances. 

Fortitude is a fundamental attribute that empowers individuals to navigate life’s 

challenges with courage, resilience, and integrity. Discuss. (150 words) 
Introduction 

Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the pursuit of 

virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to act on 

your convictions. Fortitude includes the courage to confront our personal weaknesses and attraction 

to vice. 

Body 

Any individual engaged in public service will face multiple challenges in the fulfilment of their goals. 

Fortitude is a display of courage in a difficult situation. E.g.: A situation where a disaster like an 

earthquake has taken place requires immense fortitude. This attitude ensures peace and attracts 

positivity. It leads to courageous people coming out to face the truth. 

Civil service involves decision-making in the public sphere. They have to deal with many matters 

that are anonymous and discrete. Due to this, fortitude is an eminent desirable quality in civil 

servants. 

E.g.: Kiran Bedi, IPS officer sent a traffic challan to the then Prime Minister Indira Gandhi as the 

latter’s vehicle was parked wrongly. 

A person with fortitude will not give up easily, and despite disappointing results or setbacks, will 

continually fight to improve the system.  adversities could be in form of “dilemmas”, “conflicts of 

interests”, “sound decision making”, “to face fake cases against an honest officer”, “time 

management”, “striking a balance between personal and professional life”, “to fight corruption”. 

E.g: Ashok Khemka, an IAS officer undertook case against business mafia head-on despite the fear to 

his life and limb. 

Conclusion 

All the virtues exist as forms of balance, and so must be carefully distinguished from the various 

excesses which threaten to substitute for virtue. This is especially true in the case of fortitude, with 

can easily degenerate into extremes of brashness or cowardice. 

Attitude: content, structure, function; its influence and relation with thought and 

behaviour; Moral and political attitudes; Social Influence and Persuasion 

Social media addiction through its instant gratification and addictive tendencies is 

impacting mental health of its users and emphasizing the need for balance in usage. 

Discuss. (150 Words) 
Difficulty Level: Moderate 
Reference: Live Mint 
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Why the question: 
Vivek Murthy, surgeon general of the United States, recently proposed that all social media platforms 
should carry a warning that it could harm the mental health of teenagers. 
Directive word:  
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Key Demand of the question: To write about the social media addiction, its impact and ways to 
overcome it. 
Structure of the answer: 
Introduction: 
Begin by giving context. 
Body: 
First, write about the social media addiction – human drives for novelty, reward, and social 
interaction etc. 
Next, write about its impact and mention how it can avoided. 
Conclusion: 
Give a concise summation of your views to conclude the answer. 
Introduction 

The growing dependency on social media is very worrying as its constant use leads to many 

problems like exposure to risky content, changes in behavioural patterns, inferiority complex, 

cyber-bullying etc. 

The World Health Organization defines mental health as a state of well-being, where an individual 

realises their capabilities, can cope with the normal stressors of life, work productively, and is able to 

contribute to their community. 

Body 

Causes of Social Media Addiction: 

 Novelty and Reward:Human brains are wired to seek novelty and rewards. Social media 

platforms provide a constant stream of new information, notifications, and updates, 

triggering dopamine release—the “feel-good” neurotransmitter. 

 Social Interaction:Social media connects people globally, fulfilling our innate need for social 

interaction. Likes, comments, and shares create a sense of validation and social bonding. 

 Fear of Missing Out (FOMO):The fear of missing out on events, trends, or experiences drives 

users to stay connected constantly. 

 Escapism:Social media offers an escape from real-world stressors, boredom, or loneliness. 

Impact of Social Media Addiction: 

 Mental Health:Excessive use can lead to anxiety, depression, and decreased self-esteem. 

Constant comparison with others’ curated lives can be detrimental. 

 Physical Health:Sedentary behavior, disrupted sleep patterns, and eye strain are common 

consequences. 

 Productivity Decline:Frequent checking disrupts work or study routines. 

 Privacy Concerns:Oversharing personal information can compromise privacy. 
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 Cyberbullying and Trolling:Negative interactions harm mental well-being. 

Strategies to Avoid Social Media Addiction: 

 Set Boundaries: 

o Allocate specific times for social media use. 

o Disable notifications during work or study hours. 

 Curate Your Feed: 

o Unfollow accounts that trigger negative emotions. 

o Follow content that inspires, educates, or entertains. 

 Digital Detox: 

o Take regular breaks from social media. 

o Consider “no-phone” hours before bedtime. 

 Mindfulness Practices: 

o Be aware of your social media habits. 

o Practice mindfulness to reduce impulsive scrolling. 

 Engage Offline: 

o Prioritize face-to-face interactions. 

o Pursue hobbies, exercise, or outdoor activities. 

 Educate Yourself: 

o Understand the psychological impact of social media. 

o Be aware of persuasive design techniques used by platforms. 

 Seek Professional Help: 

o If addiction persists, consult a therapist or counselor. 

Conclusion 

Social media addiction is a complex phenomenon influenced by human psychology, societal norms, 

and technological design. By setting healthy boundaries, practicing mindfulness, and prioritizing real-

world connections, individuals can mitigate its negative effects and find a balance between online 

and offline life. 

The link between changing one’s attitude and changing one’s behaviour is bidirectional 

and often reciprocal. Explain. (150 words) 
Difficulty level: Tough 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
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To develop a link between changing your attitude and changing your behaviour. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
context. You must be defining key terms wherever appropriate and substantiate with relevant 
associated facts. 
Structure of the answer: 
Introduction: 
In the introduction, define attitude and behaviour. Mention the difference between attitude and 
behaviour. 
Body: 
With relevant examples elaborate on how attitude can be change and that change in the resultant 
behaviour. Mention the bidirectional and often reciprocal relationship between the both. 
Next, write about how behaviour and attitude affect us and the need to adopt behaviours which are 
of empathy, compassion, fortitude and integrity. 
Conclusion: 
Complete the answer by stressing how changing to right behaviours and attitude can impact our life 
positively. 
Introduction 

Attitude refers to a settled way of thinking or feeling about something, often reflected in a person’s 

behavior. Behavior is the way in which one acts or conducts oneself, especially towards others. 

The main difference between attitude and behavior is that attitude is internal and reflects one’s 

beliefs and feelings, while behavior is external and visible. 

Body 

Attitudes can change through experiences, persuasion, and social influences. For example, exposure 

to diverse cultures can shift attitudes about social norms. Changed attitudes can lead to altered 

behaviors. For instance, learning about the environmental impact of plastic may lead to adopting 

recycling habits. 

Link between attitude and behaviour 

 A positive attitude can will lead to a positive behavior. Ex: A person who has positive 

attitudes towards work and co-workers (such as contentment, friendliness, etc.) can 

positively influence those around them. 

 Similarly, negative attitude led to negative behavior. Ex: if a person has a negative attitude 

towards women, he will discriminate women in all fronts of life. 

 A selfish attitude will guide individual’s action in same manner. Ex: A cricketer who put his 

self-interest and profit above the nation, will take money to lose the game. 

 Logic or rational attitudes develop a rational behavior. Ex: a rational person will not act 

superstitiously and will always try to find rational behind any act. 

 An egoistic attitude will result in a negative attitude and behavior. Ex: elder individuals 

control their younger siblings even if they are wrong to satisfy their ego of being elder. 

 An attitude based on values and beliefs will act according to the values. Ex: in India touching 

feet of elders is guided by attitude of giving respect to them. 
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The relationship between attitude and behavior is bidirectional; not only can attitude influence 

behavior, but behavior can also affect attitude. Regular volunteering can foster a more altruistic 

attitude. Adopting behaviors of empathy allows understanding others’ feelings, while compassion 

leads to taking action to help. Fortitude involves showing courage in adversity, influencing others to 

face challenges bravely. Integrity ensures actions align with moral principles, earning trust and 

respect from others. 

Conclusion 

Embracing behaviors and attitudes of empathy, compassion, fortitude, and integrity can lead to 

personal growth and positive social impact. Changing to the right behaviors and attitudes enhances 

relationships, builds character, and contributes to a fulfilling life. 

Contributions of moral thinkers and philosophers from India and world. 

What does it mean for one’s duty to be determined by the categorical imperative as 

propounded by Kant? Explain with examples. (150 words) 
Difficulty level: Tough 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain how one’s duty is determined by Kant’s Categorical Imperative. 
Directive word:  
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction:  
Start with the basics of Kantian ideology of deontological ethics. 
Body: 
Explain Kant’s categorical imperative in detail. 
Take each maxim of the imperative and write about how one’s duty should be guided by the 
principles and motivated by it irrespective of the ends, with suitable illustrations. The link between 
the maxim and one’s duty must be clear. 
Conclusion: 
Conclude by summarising the importance of duty according to Kant. 
Introduction 

Immanuel Kant (1724–1804) argued that the supreme principle of morality is a standard of 

rationality that he dubbed the “Categorical Imperative” (CI). Kant characterized the CI as 

an objective, rationally necessary and unconditional principle that we must always follow despite 

any natural desires or inclinations we may have to the contrary. 

Body: 

The CI states that it is immoral to use another person merely as a means to an end and that people 

must under all circumstances be treated as ends in themselves. This is in contrast to some 

interpretations of the utilitarian view, which allow for use of individuals as means to benefit the 

many. 
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Kantian ethics refers to a deontological ethical theory ascribed to the German philosopher 

Immanuel Kant. The theory, developed as a result of Enlightenment rationalism, is based on the 

view that the only intrinsically good thing is a good will; an action can only be good if its maxim – the 

principle behind it – is duty to the moral law. 

CI provide a way for us to evaluate moral actions and to make moral judgments 

 Act only according to that maxim whereby you can at the same time will that it should 

become a universal law. 

o It states that one should choose our ‘codes of conduct’ only if they serve perfect / 

imperfect duty and are good for all. 

o Perfect duties are blameworthy if not met and are the basic requirements for a 

human being. 

o An exampleof perfect duty is the avoidance of suicide. 

 Act in such a way that you treat humanity, whether in your own person or in the person of 

any other, always at the same time as an end and never merely as a means to an end. 

o This states that we should not use humanity of ourselves or others as a means to an 

end. 

o An examplewould be that of slavery or prostitution. 

 For Kant to treat people with dignitywas to treat them morally. This idea became a rallying 

point for those struggling against social hierarchies and for human rights. It represent what 

is called the moral conception of rights. 

 Taking the example of forced labour and jajmani systemwhere human beings are treated as 

“means” for achieving the “ends” that is profit motive. Human intrinsic worth i.e. dignity is 

not respected and they are exploited for petty gains. This led to inequality in society where 

one section of people exploiting other section for self-motive. 

 Every rational being must so act as if he were through his maxim always a legislating 

member in the universal kingdom of ends. 

o This states that we should consider ourselves to be members in the universal realm 

of ends. 

o We should consider our actions to be of consequence to everyone else in that our 

actions affect not only ourselves but that of others. 

 :Eviction of tribes from forest land for construction of a dam and rendering them homeless. 

Conclusion 

Kant’s philosophy of human individuals as end in itself endorses the golden rule of “treating others 

as one’s self would wish to be treated”.  As no one would wish to be used simply as a means, 

therefore one should not also use other human beings as means to achieve their ends. This 

philosophy can be of great help in resolving the ethical dilemmas where there is debate between 

relative importance of means and ends. 

Value addition 
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Kant’s Categorical Imperative: 

 Kant believed that there was a supreme principle of morality, and he referred to it as The 

Categorical Imperative. 

 The CI determines what our moral duties are.Kant thought that all acts should be judged 

according to a rule he called the Categorical Imperative. 

 A categorical imperative denotes an absolute, unconditional requirement that exerts its 

authority in all circumstances, both required and justified as an end in itself. 

 He gives the highest honor for the categorical imperative because it became universal law 

that can be applied to any and every one. 

 Kant is saying that simply willing that our moral rule become a universal law produces a 

logical contradiction. 

 His categorical imperative ensures that we aren’t doing these acts in mimic of others but 

rather in line with one universal law. 

 

The nature of virtues encompasses both innate and learned aspects. Analyse. (150 

words) 
Difficulty level: Moderate 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question:  
write about the nature of virtues – if they are innate or they can be learnt. 
Directive word:  
Analyse – When asked to analyse, you must examine methodically the structure or nature of the 
topic by separating it into component parts and present them in a summary. 
Structure of the answer: 
Introduction:  
Start by giving context. 
Body: 
First, write that virtues are not innate but can be learned through education, reflection, and practice. 
He believed that individuals must be taught and trained to develop virtues, and that the development 
of virtues required a lifelong process of education and reflection. 
Next, write a counter view to the above – the innate nature of virtues. 
Conclusion: 
Conclude by writing a balanced view on the above issue. 
Introduction 

Virtues are points of judgement that people make of you. When people see you as being virtuous, 

they assume that your values are congruent with your virtues. 

The question of whether virtue can be taught has been a subject of debate among philosophers for 

centuries. Some argue that virtue is innate, while others contend that it can be learned. 

Body 
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Virtues are of two types. They are intellectual virtues and moral virtues. Intellectual virtues are that 

which can be taught and learnt. Prudence is one such virtue. We can easily learn from others as to 

how to be prudent. Moral virtues can be achieved by repeatedly doing an action that becomes a 

habit. These cultivated habits lead to achieving ultimate happiness. 

The habitual or regular doing of good deeds or actions in changing situations develops a good life or 

moral life. A man’s character and behaviour are inextricably linked. A man’s behaviour is an 

expression of his character in a variety of situations. On the other hand, a person’s moral character is 

formed when he consistently and persistently performs good actions. 

Virtues, also known as character-values, can be cultivated in this way. Because virtues can be 

cultivated, they can also be described as a virtuous person’s acquired dispositions. As a result, 

virtues denote human character excellence, whereas vices denote character flaws. In other words, 

these virtues refer to a person’s inner qualities. As a result, they make up morality of being, whereas 

duty and good deeds refer to morality of doing. 

Plato, believed that virtue could be taught through the education of the soul. He argued that 

individuals could be taught to recognize the difference between good and evil and to develop 

virtuous character traits through philosophical inquiry and dialogue. 

In more recent times, some psychologists have explored the concept of “character education,” 

which involves teaching children virtues such as honesty, kindness, and respect. Research in this 

area suggests that character education can be effective in promoting positive character traits. 

One approach to teaching virtue is through moral education. This involves instilling virtues such as 

honesty, kindness, and courage in individuals from a young age through various forms of instruction, 

including formal education, moral exemplars, and practice in real-life situations. 

Another approach is through role modeling, where individuals observe and learn from virtuous 

behavior displayed by others around them. This can include parents, teachers, mentors, and other 

individuals in positions of influence. 

Conclusion 

There is evidence to suggest that education and practice can play a role in developing virtuous 

character traits. It is also important to note that while virtue can be taught, it is ultimately up to the 

individual to cultivate and practice these virtues in their daily lives. Therefore, a combination of both 

external guidance and personal effort is necessary for the development of virtuous character. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

What is moral character? Strengthening and improving the moral character of civil 

servants is imperative for them to serve with integrity and uphold the public trust. 

Discuss. (150 words) 
Difficulty level: Easy 
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Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the ways to strengthen moral character among civil servants. 
Directive word:  
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction:  
Begin by defining moral character. 
Body: 
With examples, write ways to strengthen moral characters in civil servants – training, creating a 
value system, rewards and punishment etc. 
Conclusion: 
Mention the importance of having civil servants of high moral character in administration. 
Introduction 

Moral character is perhaps best described as the totality of a person’s dispositions or characteristics 

that play a role in how the person, morally speaking, behaves.  To put it another way, to have a 

particular moral character is to have or to lack certain virtues and vices of character. 

Body 

Ways of strengthening and improving the moral character of civil servants 

 Avoid conflict of interests-Setting accountability clearly demarcates area of one’s actions 

where he or she is required to act. 

 Civil Servant needs to take pride in integrity such as procedural integrity where there is a lot 

of discretion. This will help in valuing taxpayer’s hard-earned money and ensure proper 

utilisation of funds. 

 There is need to create a sense of responsibility amongst Civil Servants, wherein they 

understand that power is not a privilege and need to keep away from usurpation of power. 

 There is also a need to promote values learned from the lives of great leaders like Mahatma 

Gandhi, Mother Teresa and Swami Vivekananda, to become the true steel frame of the 

country. 

 Civil Servant also needs to follow the principle of sustainable development and trusteeship 

so as to help India achieve ‘common future’ or ‘sustainable future’ targets. 

 The techniques of attitude and behavioural change like cognitive appeal, emotional appeal 

needs to be adopted. 

 Further, serving Civil Servant need to be advised to practice code of ethics and code of 

conduct. Training in this regard must be given due importance. 

 Improve the emotional intelligence quotient of an officer by more field visits and 

understanding the hardships of the people. 

Conclusion 
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Ethics, whether in an entire society, or in a social sub-system, evolves over a long period of time. 

Different institutions impact the ethical behaviour of individuals in different manner. Thus, value 

based education, good governance, self-realization, just laws, code of ethics and code of conducts 

are essential to build an ethically just society and state. 

Enforcing morality in international relations involves leveraging international laws, 

ethical leadership and conflict resolution mechanisms to promote and uphold ethical 

standards globally. Comment. (150 words) 
Difficulty level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write international morality and its nature and how to enforce it. 
Directive: 
Comment– here we must express our knowledge and understanding of the issue and form an overall 
opinion thereupon. 
Structure of the answer: 
Introduction: 
Start by defining international morality. 
Body: 
Start by explaining what is international ethics – moral principles, customary International Law, 
Human rights, Cooperation, Non-aggression etc. Cite examples to substantiate your points. 
Next, write about the ways to enforce it – laws, leadership organizations, diplomacy, economic 
incentives, civil society, media, education, corporate responsibility et. Cite examples to substantiate 
Conclusion: 
Conclude by summarising. 
Introduction 

International Morality consists of moral principles which are endorsed by a number of nations. The 

rules of customary International Law reflect International Morality. One of the major sources and 

sanctions of International Law has been International Morality. 

Body 

The Charter of the United Nations reflects International Morality in many of its provisions, for 

example, in calling for respect of human rights and fundamental freedoms without discrimination as 

to race, sex, language or religion. The moral desirability of peace is formally affirmed almost 

universally, though with provisions and conditions attached. War is now recognized as immoral and 

even when it has to be resorted to, the nations accept and follow limits on methods of waging it.” 

Thus there exists an international code of moral values which is popularly called International 

Morality. 

Do Ethical considerations have a say in international relations? 

To answer this question, realists and idealists have an ongoing debate. But since the second world 

war, the debate was settled largely in favour of the realists. 

Hans Morgenthau, gave 6 principles of Realism in International Relations 

 Politics is governed by Objective Laws which have roots in Human Nature: 
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o The first principle of political realism holds that “politics, like society in general, is 

governed by objective laws that have their roots in human nature.” Humans are 

power seeking by nature and so are the states. 

 National Interest defined in terms of National Power: 

o No considerations of Moral Imperatives when it comes to national interest. For eg: 

Even though India espoused Panchsheel principles, China went to war with India in 

1962 without as much of a warning. 

 National Interest is always dynamic and it keeps changing. Eg: Russia had imposed arms 

embargo on Pakistan by being a friend to India, which was lifted recently. 

 Abstract Moral Principles cannot be applied to Politics: 

o Politics is not ethics and the ruler is not a moralist. The primary function of a state is 

to satisfy and protect the demands of national interest by means of national power. 

 No universal moral principle in international relations 

o Political realism refuses to identify the moral aspirations of a particular nation with 

the moral principles that govern the universe. It refuses to accept that the national 

interests and policies of any particular nation reflect universally applied moral 

principles. 

 Autonomy of International Relations: It is neither ethics nor law or economics. It is an 

autonomous discipline where national interest reigns supreme 

However, it must be noted that, it is without the element of morality that USA decided to use 

nuclear bomb on Japan. Only after this plan was executed, the world became aware of the 

devastating consequences that had ensued. Below are examples that highlight this norm. 

 The alleged just war cause where a country thinks it’s their moral responsibility to save the 

world. E.g.: USA and Iraq war. 

 Threat to the Rules-based order of the world by side-lining of the Global bodies like UNSC, 

WTO such as USA. Pursuing unilateralism and Protectionism goes against the ideal of Rules-

based international world order. 

 China’s dominance in the South China Sea and its policy of “Debt-Trap diplomacy”, “Island-

encirclement” and “String of Pearls” show that there is no adherence to morality. 

International morality and International Relations 

 Rights and Responsibilities: The UNPeackeeping mission is based on the principle of 

universal peace. This is the responsibility of the Security Council and all the nations to 

maintain universal peace. India believes in this ideology and has been the largest cumulative 

troop contributing nation. 

 Equality: Ethics aim at “Peaceful World”, “Respect for All” & “Equality” while forming 

international organizations, declarations & forums. E.g.: The demand for equality in IMF & 

UNO shows the demand of adhering to ethics in a way. 
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 Resolving Tensions: Ethics helps to avoid the “Ego Clash” & “Ideological Clash” between two 

or more nations. For instance, the disruption between India & Pakistan relations can be 

avoided if both take a decision based on ethics. 

 Solidarity: Natural disasters and refugee crisis situations require a more compassionate view 

of the global community. These are not isolated events and rather, the duty of every global 

citizen to help in the times of crisis. g.- Aid during natural disasters (Nepal earthquake) 

 Human rights: Adherence to human rights is vital after the Decalaration of Human Rights in 

the UN Charter. Eg- lack of ethics in the international relation has been the cause of wars & 

genocide many times in history (Rawnda and Burundi) and also like the first world war. 

Conclusion: 

Thus, International Morality plays an important role in international relations of our times. It has 

been acting as a limiting factor of national power. The realization towards the need for preserving 

international peace and for directing efforts towards the promotion of universal human welfare has 

increased the importance of morality in international relations. 

The significance of moral philosophies lies in their profound impact on shaping 

individual behavior, societal norms, and ethical frameworks. Elaborate. (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about how Moral philosophies guide our moral compass to describe conscience, our inner 
sense of right and wrong offers a framework to guide our actions. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by giving context. 
Body: 
Elaborate on how the moral philosophies provide guiding principles and values that influence 
decision-making, moral reasoning, and the formation of ethical standards across diverse cultures and 
contexts. 
Cite examples to substantiate. 
Conclusion: 
Conclude by summarising. 
Introduction 

Moral Philosophies are frameworks that guide human behavior, providing principles and values for 

ethical decision-making. Moral philosophies transcend cultural boundaries, shaping how individuals 

perceive right and wrong. 

Body 

Types of Moral Principles: 

 Absolute Principles: Unchanging and universal norms based on fundamental truths about 

human nature. 
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o Examples: “Don’t kill”: Universally accepted as morally wrong. Speak the truth: 

Honesty fosters trust and integrity. Respect others’ property: Upholds fairness and 

social order. 

 Relative Principles: Context-dependent norms influenced by opinions and circumstances. 

o Examples: Consequentialism: Evaluates actions based on outcomes. For instance, a 

decision leading to longer recess benefits many. Deontology: Prioritizes duty and 

rules. Imagine finding a 2000 Rs note on street—respecting honesty over personal 

gain. 

Impact of Moral Philosophies: 

 Decision-Making: Moral principles guide choices, ensuring alignment with ethical standards. 

 Moral Reasoning: Philosophies provide a framework for evaluating dilemmas and resolving 

conflicts. 

 Ethical Standards: They shape societal norms, legal systems, and professional codes of 

conduct. 

Examples in various fields 

 Business Ethics: 

o Scenario: A struggling company must decide between employee layoffs or reducing 

executive bonuses. 

o Moral Philosophy: Balancing financial stability with fairness and employee well-

being. 

 Medical Ethics: 

o Scenario: A doctor discovers confidential patient information that could prevent 

harm. 

o Moral Philosophy: Weighing privacy against potential benefits to the patient. 

 Environmental Ethics: 

o Scenario: A proposed construction project promises economic benefits but harms 

the environment. 

o Moral Philosophy: Balancing economic progress with ecological responsibility. 

Conclusion: 

Moral philosophies serve as compasses, guiding us through complex moral landscapes. Whether 

absolute or relative, they shape our actions, relationships, and societal norms. 
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Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

Effective whistleblower protection is essential to safeguard whistleblowers from 

retaliation, encourage reporting, and ensure legal and financial support, thus fostering a 

culture of integrity and compliance. Discuss. (150 words) 
Difficulty level: Easy 
Reference: Indian Express 
Why the question: 
Julian Assange, the 52-year-old founder of WikiLeaks, finally walked to freedom in the early hours of 
Wednesday after a 12-year ordeal. 
Key Demand of the question: 
To write about the importance of whistleblowing and need for an effective whistleblower protection. 
Directive word:  
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Begin by defining whistleblowing. 
Body: 
Explain What are the moral and ethical justification of whistleblowing – whistleblowing is morally 
required when it is required at all; people have a moral obligation to prevent serious harm to others if 
they can do so with little costs to themselves. Mention how it prevents corruption. Give examples to 
justify your points. 
Next, write about the need for an effective whistleblower protection. 
Conclusion: 
Complete the answer by summarising its importance. 
Introduction 

A whistle-blower is a person who comes forward and shares his/her knowledge on any wrongdoing 

which he/she thinks is happening in the whole organisation or in a specific department. A whistle-

blower could be an employee, contractor, or a supplier who becomes aware of any illegal 

activities. Personal Values and Organizational Culture are the Foundation of Whistle-blowing 

Julian Assange, the 52-year-old founder of WikiLeaks, finally walked to freedom in the early hours of 

Wednesday after a 12-year ordeal. 

Body 

In the course of civil service, an officer is bound to face challenges of various types. One must find 

innovative solutions to such problems by working around the problems. However, when there are 

inevitable situations, it becomes necessary to whistle blow, albeit within the system. 

Merits of whistleblowing: 
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 Exposing Unethical Behaviour: When corporations and government agencies step over legal 

and ethical lines, whistle-blowers can make these practices public knowledge, which can 

lead to violators being held accountable. 

 Take care of things internally: Stronger whistle-blower protection laws all over the world, 

such as in the EU and Australia, mean that if you do not listen to and act upon 

whistleblowing tips internally, people may decide to report externally, for example to the 

media, and are legally protected if they do so. 

 Reduce losses when misconduct occurs: Whistleblowing benefits organisations through 

significant loss savings. Organisations that did not have a whistleblowing system in place 

suffered losses that were twice the size compared to those who did have a whistleblowing 

system. 

 Build trust in your brand: 50% of the participants responded that building trust was the 

main benefit of a whistleblowing system. An openness to whistleblowing demonstrates a 

commitment to high ethical standards and builds trust in the company. 

 Ensure legal compliance: Having a system in place for whistleblowing benefits organisations 

by reducing compliance risk. 

Demerits of whistleblowing: 

 The world, government, corporates and even society to an extent do not like whistle-

blowers and some countries go so far as to call them ‘traitors’ 

 The case of Edward Snowden and Julian Assange of Wikileaks proves the point 

 Whistle-blowers face legal action, criminal charges, social stigma, and termination from any 

position, office, or job. 

 Vindictive tactics to make the individual’s work more difficult and/or insignificant, 

assassination of character, formal reprimand, and difficult court proceedings 

Ethical perspective: 

The ethics of whistleblowing is a tricky matter. Whistle-blowing brings two moral values, fairness 

and loyalty, into conflict. 

In the case where a company does serious harm through its service or product, the disclosure of 

such information for the sake of public constitute the ground for an understanding that takes 

whistleblowing as an ethical behaviour. 

The situations where whistleblowing is morally justified: 

 Whenever and wherever the product/service of the firm will cause considerable harm to the 

public. 

 Whenever an employee feels serious threat or harm to him or anybody he should report to 

the firm. 

 If an immediate boss does not care for report (whistle blowing) the employee should go up 

to highest level to present his case. 

Conclusion 
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A good civil servant would adhere to the foundational principles and fight against corrupt practices 

in a pragmatic way as the situation demands. 

 

List the inadequacies of citizen charters in India and propose ways to enhance their 

effectiveness to enhance the delivery of public services. (150 Words) 
Difficulty Level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction: 
Begin by defining citizen charter. 
Body: 
First, mention the shortcoming of citizen charters – not formulated through a consultative process, 
lack of awareness, absence of grievance redressal etc. 
Next, suggest steps to overcome the above shortcomings. 
Conclusion: 
Conclude by stressing on need to make the charters effective to provide high quality public service 
delivery. 
Introduction 

A Citizen’s Charter is a voluntary and written document that outlines an organization’s commitment 

to fulfilling the needs of citizens or customers. It focuses on service quality, information 

dissemination, consultation, non-discrimination, accessibility, grievance redressal, courtesy, and 

value for money. The charter aims to preserve trust between service providers and citizens by clearly 

defining service standards and expectations. 

Body 

Shortcomings of Citizen Charters: 

 Lack of Consultation: Many citizen charters are formulated without adequate consultation 

with the public. This omission can lead to a disconnect between the promised services and 

citizens’ actual needs and expectations. 

 Low Awareness: Inadequate awareness campaigns often result in citizens being unaware of 

their rights and the commitments made by service providers in the charter. Without 

awareness, citizens cannot hold authorities accountable. 

 Absence of Grievance Redressal Mechanisms: Some charters lack clear provisions for 

addressing grievances. When citizens encounter issues, they need effective channels to seek 

redressal. Without such mechanisms, trust erodes. 

 Delayed Revisions: Timely revision of charters is crucial to keep them relevant. However, 

delays in updating charters can lead to outdated commitments and unmet expectations. 

Steps to Overcome Shortcomings: 

 Stakeholder Consultation: 

o Involve citizens, civil society organizations, and other stakeholders during the 

formulation and revision of charters. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.insightsonindia.com/2024/06/26/list-the-inadequacies-of-citizen-charters-in-india-and-propose-ways-to-enhance-their-effectiveness-to-enhance-the-delivery-of-public-services-2/
https://www.insightsonindia.com/2024/06/26/list-the-inadequacies-of-citizen-charters-in-india-and-propose-ways-to-enhance-their-effectiveness-to-enhance-the-delivery-of-public-services-2/


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 40 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

o Conduct surveys, focus group discussions, and public consultations to gather 

feedback on service expectations and grievances. 

 Awareness Campaigns: 

o Launch targeted awareness campaigns to educate citizens about their rights, 

entitlements, and the provisions of the charter. 

o Use multiple channels, including social media, community meetings, and pamphlets, 

to disseminate information. 

 Effective Grievance Redressal: 

o Establish robust grievance redressal mechanisms within each organization. 

o Ensure transparency in the process, clear timelines for resolution, and accessibility 

for citizens to lodge complaints. 

 Regular Review and Revision: 

o Set specific intervals (e.g., every two years) for reviewing and updating charters. 

o Involve citizens and experts in the revision process to align commitments with 

changing needs. 

 Training and Capacity Building: 

o Train frontline staff and officials on the charter’s provisions, emphasizing courteous 

behavior and efficient service delivery. 

o Bridge the hierarchy gap between officers and field personnel to foster cooperation 

and motivation. 

Conclusion: 

To enhance public service delivery, citizen charters must evolve beyond mere documents. They 

should embody the spirit of accountability, transparency, and responsiveness. By addressing 

shortcomings and implementing effective charters, governments can build trust, empower citizens, 

and ensure high-quality services for all. The need of the hour is to strive for a governance system 

where citizens’ rights are upheld, and their expectations are met through well-implemented 

charters. 

The idea that “growth happens outside the comfort zone” is highly applicable to civil 

servants, as their roles often demand adaptability, and the willingness to face 

challenges. Discuss with examples. (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the importance of civil servants to adapt and come out of comfort zone. 
Directive word:  
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.insightsonindia.com/2024/06/28/the-idea-that-growth-happens-outside-the-comfort-zone-is-highly-applicable-to-civil-servants-as-their-roles-often-demand-adaptability-and-the-willingness-to-face-challenges-discuss-with-example/
https://www.insightsonindia.com/2024/06/28/the-idea-that-growth-happens-outside-the-comfort-zone-is-highly-applicable-to-civil-servants-as-their-roles-often-demand-adaptability-and-the-willingness-to-face-challenges-discuss-with-example/
https://www.insightsonindia.com/2024/06/28/the-idea-that-growth-happens-outside-the-comfort-zone-is-highly-applicable-to-civil-servants-as-their-roles-often-demand-adaptability-and-the-willingness-to-face-challenges-discuss-with-example/


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 41 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Structure of the answer: 
Introduction: 
Begin by giving context and ever evolving nature of civil service. 
Body: 
Write about how for civil servants, stepping outside their comfort zones is crucial for personal and 
professional growth. It enables them to adapt to new challenges, enhance their skills, lead 
effectively, communicate better, innovate, and uphold ethical standards. Cite examples to 
substantiate. 
Conclusion: 
Complete the answer by summarising its importance. 
Introduction 

The concept that “growth happens outside the comfort zone” is particularly relevant to civil 

servants, whose multifaceted roles necessitate adaptability and a willingness to confront challenges.  

Body 

 Adaptability and New Challenges: 

 Civil servants encounter dynamic situations, from policy changes to emergencies. 

Stepping beyond their comfort zones allows them to adapt swiftly. For instance, during 

the COVID-19 pandemic, health officials had to rapidly shift from routine tasks to 

managing a global crisis. 

 Example: Indian Administrative Service (IAS) officers in Kerala effectively coordinated 

relief efforts during the 2018 floods, demonstrating adaptability and resilience. 

 Skill Enhancement: 

 Civil service demands a diverse skill set. By venturing beyond their comfort zones, civil 

servants acquire new competencies. 

 Example: A police officer who learns negotiation techniques can better handle tense 

situations during protests or hostage crises. 

 Effective Leadership: 

 Leaders must inspire and guide their teams. Stepping out of comfort zones fosters 

empathy and understanding. 

 Example: A district collector who interacts with marginalized communities gains insights 

into their needs, leading to more inclusive policies. 

 Improved Communication: 

 Civil servants engage with diverse stakeholders. Overcoming communication barriers is 

essential. 

 Example: A foreign service officer posted abroad learns the local language, enhancing 

diplomatic interactions. 

 Innovation and Creativity: 

 Solving complex problems requires innovative thinking. Comfort zones limit creativity. 
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 Example: A municipal commissioner experimenting with smart city initiatives introduces 

data-driven solutions for urban challenges. 

 Ethical Standards: 

 Upholding integrity often involves uncomfortable decisions. Civil servants must prioritize 

public interest over personal comfort. 

 Example: An auditor exposing corruption faces risks but ensures transparency and 

accountability. 

 Summarizing Importance: 

 Stepping outside comfort zones isn’t just about personal growth; it’s a professional 

imperative. 

 Civil servants who embrace discomfort contribute to efficient governance, responsive 

policies, and a resilient society. 

Conclusion 

Civil servants who venture beyond their comfort zones not only enhance their own capabilities 

but also serve the public effectively. Their willingness to face challenges shapes a better future for 

all. 

The significant influence of money in elections allows wealthy interests to 

disproportionately sway outcomes and potentially leading to corruption and loss of 

trust in the system. Elucidate. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Directive: 
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Begin by giving context. 
Body: 
Write about the influence of money on elections and its impact – give candidates an unfair 
advantage, undermine representation, and erode the legitimacy of the political system. Also, 
mention the long-term impact of the same. 
Conclusion: 
Complete by mentioning steps that are needed to overcome the above. 
Introduction 

In the recently concluded Parliamentary elections, one issue may need more attention than others. 

Elections are fought with huge funds nowadays. Estimates vary, but a candidate may spend in crores 

in just one constituency. This vital issue is neglected by voters in the noise and din of campaigns, 

leaders, celebrities and media coverage. 

Money is central to the issue of political corruption in India and political parties are suspected to be 

the largest and most direct beneficiaries. Corruption in elections reduces accountability, distorts 
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representation, and introduces asymmetry in policymaking and governance. This necessitates 

transparency in electoral funding. 

Body 

Background 

 Voters vote for political parties so that they deliver benefits to the citizens. If election funds 

are obtained from other sources, the Governments in power are obliged to the funders 

more than the voters. 

 For instance, the Government Budget reports that in 2019-20 the loss to the Government on 

account of incentives to companies and reduction in duties and taxes was ₹2. 24 lakh crore. 

The voters do not know this. 

 Transparency in funding is absent after the introduction of Electoral Bonds. In spite of the 

CIC ruling, all political parties have refused to submit themselves to the transparency that 

comes with Right to Information. Limits on funding are also not well defined. 

Ethical Issues with electoral funding 

 Opacity in donations: Political parties receive majority of their funds through anonymous 

donations (approximately 70%) through cash. Also, parties are exempted from income tax, 

which provides a channel for black money hoarders. 

o Eg: Electoral funds is fraught with challenges and is in the courts. Transparency 

in funding is absent after the introduction of Electoral Bonds. Now citizens 

cannot know who is funding the political parties. 

 Lack of action against bribes: The EC sought insertion of a new section, 58B, to RPA, 1951 to 

enable it to take action if parties bribe voters of a constituency, which has not come to light. 

 Allowing foreign funding: Amendment of the Foreign Contribution (Regulation) Act (FCRA) 

has opened the floodgates of foreign funding to political parties, which can lead to eventual 

interference in governance. 

 Unlimited corporate donations: The maximum limit of 7.5% on the proportion of 

the profits a company can donate to a political party has been lifted, thus opening up the 

possibility of shell companies being set up specifically to fund parties. 

 Lack of transparency: Despite provisions under section 29 of RPA, 1951, parties do not 

submit their annual audit reports to the Election Commission. 

 RTI: Parties have also defied that they come under the ambit of RTI act. In spite of the 

Central Information Commission (CIC) ruling, all political parties have refused to submit 

themselves to the transparency that comes with Right to Information. 

Measures to bring more transparency in electoral funding 

 Switching to complete digital transactions. 

 Donations above a certain limit be made public to break the corporate-politico nexus. 

 Political parties should be brought under the ambit of RTI as followed in countries 

like Bhutan and Germany. 
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 Establish a national electoral fund where donors contribute and funds are distributed 

among different parties according to their respective performances in the last elections. 

This will also weed out black money as well as ensure anonymity to donors. 

 State funding of elections has been suggested in the past in response to the high cost of 

elections. Law Commission of India, 2nd ARC, National Commission to Review the Working 

of the Constitution, have favoured state funding. 

 Cap maximum expenditure of political parties to a multiple of half of maximum prescribed 

limit for individual candidates with the number of candidates fielded. 

Conclusion 

Donors to political campaigns can demand for favourable laws and policies, favourable government 

contracts, and exceptionalism in law enforcement as returns on their investments. It also inevitably 

leads to criminalisation of politics as money and muscle power, go hand in hand. Hence, reforms in 

electoral funding is a major need of the hour for India. 

Case Studies on above issues. 

Sreekanth is District Magistrate of La La Land. The land is home to diverse communities, 

living in harmony despite occasional tensions. However, recent events have led to an 

increase in communal tensions and an atmosphere of distrust. 
Sreekanth’s reputation as a just and fair administrator is well-known. As the District Magistrate, 

he finds himself in the midst of a delicate situation when he receives a call from both the 

influential MLA and the Mayor. They request his assistance in demolishing what they claim are 

illegal constructions linked to the minority community. 

The MLA and Mayor assert that these constructions have been established without proper permits 

and are a result of the recent riots, which they attribute to the minority community. They claim 

that these buildings serve as hotbeds of dissent and must be torn down to maintain peace and 

security in the region. 

Sreekanth is faced with an ethical dilemma. On one hand, he understands the importance of 

maintaining law and order in the region. On the other, he senses a hidden agenda behind the MLA 

and Mayor’s request. He knows that blindly complying with their demands could lead to further 

unrest and fuel division among the communities. 

  

Introduction 

The case encapsulates the complex dynamics of societal divisions based on religion, ethnicity, or 

other cultural affiliations. In this context, La La Land, known for its historically diverse and 

harmonious communities, has recently grappled with escalating tensions. This case epitomizes the 

intricate challenges of communal issues, demanding thoughtful analysis and a principled approach to 

preserve unity and justice in the face of mounting discord. 

Body 

Options available with Sreekanth 
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 Comply with the MLA and Mayor’s Request: Sreekanth could choose to go along with the 

request to demolish the alleged illegal constructions. This may temporarily satisfy the 

influential political figures, but it could exacerbate tensions and potentially lead to further 

unrest in the long run. 

 Investigate the Claims: Sreekanth could conduct a thorough investigation into the alleged 

illegal constructions. This would involve verifying whether the buildings were indeed 

constructed without proper permits and if they pose a genuine threat to public safety and 

security. This option allows for a fair and evidence-based decision. 

 Engage in Dialogue: Sreekanth could facilitate a dialogue between the different 

communities involved, including representatives from the minority community, to address 

the concerns and grievances. This could help in building mutual trust and finding a peaceful 

resolution to the situation. 

 Seek Legal Advice: Sreekanth could consult legal experts or seek advice from higher 

authorities to ensure that any decision he makes is legally sound and in compliance with the 

applicable laws and regulations. 

 Maintain Neutrality: Sreekanth could choose to remain neutral and avoid taking sides in the 

dispute. He could emphasize the importance of upholding the rule of law while also ensuring 

that the rights and interests of all communities are respected. 

Critical analysis of the actions 

 Compliance with the Request: While this may provide a short-term solution, it could 

potentially worsen the situation by deepening mistrust and resentment between 

communities. It may also violate the rights of the minority community if the demolitions are 

not based on legitimate legal grounds. 

 Investigation: This is a balanced approach that ensures decisions are based on evidence and 

legality. However, it may take time and resources to conduct a thorough investigation, and 

there could be political pressure to act quickly. 

 Engage in Dialogue: This is a constructive approach that seeks to address the underlying 

issues and build bridges between communities. However, it may be challenging to bring all 

parties to the table, and finding a mutually acceptable solution could be difficult. 

 Seek Legal Advice: Consulting legal experts is a prudent step to ensure that any decision is 

legally defensible. However, this may not necessarily address the broader ethical 

considerations at play. 

 Maintain Neutrality: While important for maintaining the appearance of impartiality, this 

option may not directly address the immediate concerns raised by the MLA and Mayor. 

Course of action to choose 

Given the complex and sensitive nature of the situation, Sreekanth should opt for a combination of 

options. He should initiate a thorough investigation to verify the claims of illegal constructions. 

Simultaneously, he should work towards facilitating a dialogue between the different communities 

involved, emphasizing the importance of peaceful coexistence and adherence to the rule of law. 
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Ethical issues in the above case 

 Fairness and Justice: Sreekanth must ensure that any decision made is fair and just, taking 

into account the rights and interests of all communities involved. 

 Impartiality: Sreekanth must remain impartial and not be swayed by political pressures or 

personal biases. 

 Rule of Law: Sreekanth must uphold the rule of law, ensuring that any actions taken are in 

accordance with legal procedures and regulations. 

 Community Relations: Sreekanth must consider the potential impact of his decisions on 

community relations and work towards fostering understanding and trust among different 

groups. 

 Transparency: Sreekanth should communicate openly and transparently about the decisions 

made and the rationale behind them to build trust among the communities. 

Conclusion 

Ultimately, Sreekanth’s approach seeks not only to address the immediate concerns but also to pave 

the way for long-term reconciliation and unity among the communities of La La Land. This case 

serves as a powerful reminder that in the face of communal challenges, principled leadership and a 

dedication to inclusivity can lead to the restoration of trust, the preservation of harmony, and the 

flourishing of a more cohesive society. 
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