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General Studies-2; Topic: Important aspects of governance, transparency and 
accountability, e-governance- applications, models, successes, limitations, and 
potential. 
 

Digital India 
 
Introduction  

• Digital infrastructure is critical to India’s growth story. 

• With over 117 crore telecom users and more than 82 crore internet subscribers, India is one of the 
fastest-growing markets for digital consumers.  

 
Digital India progress 

• India is pioneering the concept of digital public goods that enhance the ease, transparency and 
speed with which individuals, markets and governments interact with each other. 

• Applications are transforming the way we make payments, withdraw our PF, get passport and 
driving licence and check land records. 

• Children have access to QR-coded textbooks across state boards and languages. 

• Beneficiaries of government schemes have money transferred directly into their bank accounts. 

• There is an opportunity for India to embark on digital diplomacy — to take its made-in-India digital 
public goods to hundreds of emerging economies across the world. 

 
Concerns / Challenges 

• The digital divide takes form in rich-poor, male-female, urban-rural etc segments of the population. 

• Digital illiteracy, poor infrastructure and lack of coordination among various departments. 

• Slow adoption of new technologies.  

• Rampant use of unlicensed and pirated software that are easy targets for malware.  
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• Lack of uniform security protocol and standards used across various electronic devices. 

• Cybersecurity challenge in ensuring end-to-end protection of data throughout the whole ecosystem. 
 
Government Initiatives  

• India has tried to bridge the digital divide gap by enacting some programmes like  
o Digital India,  
o efforts to make India a cashless economy,  
o Pradhan Mantri Grameen Digital Saksharta Abhiyan (PMGDISHA) aimed at spreading digital 

literacy among the rural population.  
 
Way Forward 

• To bridge the digital divide, there is a need to accelerate execution of digital India initiative. 

• Easing of regulations to allow interoperability of wallets to ensure easy transfer of funds for 
merchants as well as for consumers. 

• Developing robust rural digital infrastructure and ecosystem. 

• Enhancing the digital literacy through various platforms. 

• To achieve the goal of a $1 trillion digital economy requires global standard cyber laws. 

• By scaling up investments in digital infrastructure, and increased collaboration with local and global 
entrepreneurs, India can expand its role in the growing global market for digital information-
technology services. 
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