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Ethics and Human Interface: Essence, determinants and consequences of Ethics
in human actions; dimensions of ethics; ethics in private and public relationships.

Great teachers show you your greatness not their own. Justify with examples. (150

words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

to develop a link between changing your attitude and changing your behaviour.

Directive:

Justify — When you are asked to justify, you must pass a sound judgement about the truth of the
given statement in the question or the topic based on evidence. You must appraise the worth of the
statement in question using suitable case studies or/ and examples.

Structure of the answer:

Introduction:

Begin by defining a great teacher.

Body:

Mention the important attributes of a great teachers — compassion, integrity, emotional intelligence,
Humility, leadership and communication. Use examples from India and the world to justify how great
teachers create even greater pupils/ disciples.

Conclusion:

Complete the answer by the life changing role of teachers on the society.

Introduction

The statement "Great teachers show you your greatness, not their own" emphasizes the idea that
exceptional educators focus on unlocking the potential within their students rather than seeking
personal recognition or validation.

Body

Hallmark of great teachers

e Focus on the Individual: Great teachers and leaders prioritize the growth and development of
those they are guiding. They recognize the unique strengths, talents, and potential within each

person and work to nurture and bring out the best in them.
R ——————————
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e Humility and Selflessness: This quote emphasizes humility in leadership. Instead of seeking
personal glory or accolades, exceptional leaders direct their efforts towards enabling others to
shine. They are selfless in their approach, putting the needs and aspirations of their students or
followers first.

¢ Empowerment and Encouragement: A great teacher or leader provides the necessary tools,
knowledge, and support to help individuals realize their own capabilities. They inspire
confidence and foster a sense of belief in one's own abilities.

e Creating Independent Thinkers: Rather than imposing their own views or ideas, great leaders
encourage independent thinking and problem-solving. They foster an environment where
individuals feel empowered to express themselves and contribute their unique perspectives.

¢ Leading by Example: While not seeking personal recognition, great teachers and leaders often
lead by example. They demonstrate the qualities, values, and behaviors they wish to instill in
their students or followers, serving as a model for them to emulate.

e Long-lasting Impact: The influence of a great teacher or leader endures long after their direct
involvement. Their legacy is not defined solely by their own achievements, but by the
accomplishments and growth of those they have inspired and mentored.

¢ Promoting a Culture of Growth: This approach fosters a culture of continuous improvement and
learning. It encourages individuals to set ambitious goals, overcome challenges, and strive for
personal excellence.

e Encouraging Personal Ownership: Great teachers and leaders instill a sense of ownership and
responsibility in their students or followers. They empower them to take charge of their own
learning, development, and success.

Great teachers leading by example

¢ Nelson Mandela: Mandela was a South African anti-apartheid revolutionary and political leader
who served as President of South Africa from 1994 to 1999.

o He dedicated his life to ending apartheid and establishing racial equality. Despite
enduring 27 years in prison, Mandela emerged as a symbol of peace, reconciliation, and
forgiveness. He empowered his fellow South Africans to believe in their collective
strength and to work towards a united, democratic nation.

¢ Mahatma Gandhi: Gandhi was a leader in the Indian independence movement against British
colonial rule.

o He believed in non-violent civil disobedience and led India to independence through
peaceful protests and acts of civil disobedience. Gandhi's humility and dedication to the
greater good inspired millions, demonstrating the power of selfless leadership.

e Mother Teresa: Mother Teresa was a Catholic nun and founder of the Missionaries of Charity, an
order dedicated to serving the poor.

o She spent her life caring for the sick, the homeless, and the destitute in Kolkata, India.
Mother Teresa's focus was on alleviating human suffering, and she never sought
personal recognition or fame. Her selfless service continues to inspire people around the
world.

e Martin Luther King Jr: Dr. King was a prominent leader in the American civil rights movement.

o He advocated for nonviolent protest and fought for the rights of African Americans. Dr.

King's speeches and actions emphasized the potential for change through unity and
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peaceful resistance. His legacy lives on as a testament to the power of inspiring others to
believe in their own worth and the possibility of a better future.

Conclusion

It underscores the idea that a great educator or leader is one who guides, encourages, and
empowers others to discover and realize their own potential, rather than seeking to overshadow
them with their own accomplishments or ego. This approach is rooted in a genuine desire to see
others succeed and grow. It's a hallmark of effective leadership and mentorship.

Effective civil servants should possess strong ethical and professional competence,

avoiding certain traits or vices that can hinder their performance. Discuss.

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Directive word:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Begin by mentioning how negative traits and vices can hamper ethical and professional competence.
Body:

First, write which five negative traits and vices should not be present in a civil servant and how they
hamper ethical and professional competence of civil servants.

Next, write about the ways to avoid or eliminate them.

Conclusion:

Summarise by highlighting the importance of having positive values.

Introduction

Civil servants, entrusted with the stewardship of public welfare, stand as the linchpin between policy
and practice. Their effectiveness hinges not only on the possession of professional competence but
equally on the cultivation of ethical virtues.

Body
Traits of Effective Civil Servants

e Ethical Integrity: Ethical behavior is paramount. Civil servants should demonstrate honesty,
transparency, and a commitment to the public good. They must act with integrity, ensuring
that their actions are in line with the highest moral standards.

e Professional Competence: Civil servants should be highly skilled and knowledgeable in their
respective fields. They must stay up to date with relevant laws, policies, and best practices,
and continually seek to improve their skills.

e Impartiality and Objectivity: They must remain neutral and unbiased in their decisions,
putting the interests of the public ahead of personal or political considerations. This ensures
fairness and justice in the implementation of policies.

e Accountability: Effective civil servants take responsibility for their actions and decisions.
They should be willing to answer for their choices and learn from any mistakes.
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e Service Orientation: They should have a strong commitment to serving the public interest.
Their actions should be driven by a desire to improve the lives of citizens and enhance the
overall well-being of the community.

e Communication Skills: Clear and effective communication is vital. Civil servants must be able
to convey information accurately and in a way that is understandable to a diverse audience.

e Adaptability and Innovation: The ability to adapt to changing circumstances and think
creatively to solve problems is crucial. Effective civil servants should be open to new ideas
and approaches.

¢ Teamwork and Collaboration: They should work well with colleagues and stakeholders from
different backgrounds and perspectives. Cooperation and collaboration lead to better
outcomes for the public.

o Resilience: Civil servants often face challenges and obstacles. Being able to persevere
through difficulties and maintain a positive, solution-oriented mindset is important.

Vices to Avoid

e Corruption: Any form of corruption, including bribery, embezzlement, or misuse of public
funds, erodes public trust and undermines the effectiveness of government.

¢ Nepotism and Favoritism: Giving preferential treatment to friends or family members in
matters of hiring or promotions is unfair and counterproductive.

e Partisanship: Allowing personal political beliefs to unduly influence decision-making can lead
to biased policies and unequal treatment of citizens.

e Lack of Transparency: Failing to provide clear and accessible information about government
actions and decisions can breed mistrust and suspicion.

¢ Inefficiency and Ineffectiveness: Failing to perform duties competently or efficiently can
lead to wasted resources and poor outcomes for the public.

e Lack of Accountability: Avoiding responsibility for mistakes or misconduct undermines the
credibility of the civil service and erodes public trust.

Conclusion

By embodying these positive traits and avoiding the vices that can hinder their performance, civil
servants can contribute significantly to the well-being and progress of their communities and
societies.

Many cultures have deep spiritual and cultural connections to the natural environment.
Environmental integrity helps preserve cultural heritage and traditions. Discuss. (250

words)

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2023. Secure.

Key Demand of the question:
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To write about environmental integrity, its features and its importance.

Directive word:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Begin by defining ‘environmental integrity’.

Body:

In the first part, write about the various features of environmental integrity and its dimensions.
Next, write about the importance of environmental integrity and cite examples to substantiate your
points.

Conclusion:

Conclude by summarising.

Introduction

Environmental integrity is a condition where the natural processes of a place occur with the
strength and frequency expected in the region. Places with environmental integrity experience
normal patterns of rainfall, fires, and other processes and contain ecosystems that house the living
and non-living species native to the area.

“Environmental integrity” is often used in legal and philosophical writing to refer to an undisturbed
state of natural conditions. These are circumstances in which plant, animal, and human life can
continue freely. Living beings can receive all of the resources essential to their growth and
reproduction, such as water, food, and shelter.

Body

The concept of environmental integrity in philosophy was developed in the early twentieth century
by a philosopher and ecologist named Aldo Leopold. His seminal “land ethic” philosophy looked at
the holistic relationship between living beings, with homo sapiens as mere members of the land
community.

Food webs, nutrient cycling, natural disturbances, and other natural processes have to be present to
allow animal and plant species to thrive, reproduce, and populate the area naturally. Any human
activity that disturbs the development of a healthy natural system negatively impacts the notion of
environmental integrity.

This very intersection between human activity and environmental integrity is an area of continued
contention. Humans have exploited the natural environment, particularly in the past few centuries,
for their survival at the cost of other plant and animal lives. We've turned forests into farms and
wetlands into housing projects with almost no regard for the health of the environment.

Conclusion

Establishing a balance between the well-being of humans and other living beings in the
environment is the key objective of environmental integrity. As some writers have argued, it’s
morally important for the environment to remain intact for all living beings, including humans. Only
then can the environment have positive instrumental value for all of its inhabitants.
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The consequences of our actions are important and we should weigh these up when
we consider what we should do. Evaluate the statement in the context of utilitarian

ethics. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To write about the ways to strengthen moral character among civil servants.

Evaluate — When you are asked to evaluate, you have to pass a sound judgement about the truth of
the given statement in the question or the topic based on evidence. You must appraise the worth of
the statement in question. There is scope for forming an opinion here.

Structure of the answer:

Introduction:

Begin by describing utilitarian ethics.

Body:

Explain utilitarianism, a moral theory that argues that actions should be judged right or wrong to the
extent they increase or decrease human well-being or ‘utility’. It state that consequences of an action
are good, then the act is moral and if the consequences are bad, the act is immoral.

Next, give the other side of the argument. As actions should be determined by principles rather than
by consequences.

Conclusion:

Conclude with a balanced opinion.

Introduction

In deontological ethics an action is considered morally good because of some characteristic of the
action itself, not because the product of the action is good. Deontological ethics holds that at least
some acts are morally obligatory regardless of their consequences for human welfare. Descriptive of
such ethics are such expressions as “Duty for duty’s sake,” “Virtue is its own reward,” and “Let
justice be done though the heavens fall.”

Body
Popularity of Utilitarianism

Utilitarianism is a form of consequentialism because it rests on the idea that it is the consequences
or results of actions, laws, policies, etc. that determine whether they are good or bad, right or
wrong. In general, whatever is being evaluated, we ought to choose the one that will produce the
best overall results. In the language of utilitarians, we should choose the option that “maximizes
utility,” i.e. that action or policy that produces the largest amount of good.

In simple words, Utilitarianism is teleological which believes in “Ends justify the means”; whereas
deontological ethics believes in “Purity of means”. Yet this is more popular and acceptable

as Bentham evolved his theory of greatest good of greatest number. The greatest good of the
greatest number, is the most important formula of Bentham Utilitarianism.

For example, each government is obliged to adopt such policies which could give the greatest good
of the greatest number. A government which works for the good of a few numbers is not at all a
good government. It is tyranny and unjustifiable government. Thus, the principle of ‘the greatest
good of the greatest number’ is benevolent and universalistic in nature.
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However, this came under criticism as denial of right to one or few to achieve greater good, would-
be injustice. And denial of justice anywhere is an injustice everywhere.

Limitations and criticism

e Alimitation of utilitarianism is that it tends to create a black-and-white construct of
morality. In utilitarian ethics, there are no shades of gray—either something is wrong or it is
right.

e Utilitarianism also cannot predict with certainty whether the consequences of our actions
will be good or bad—the results of our actions happen in the future.

e Utilitarianism also has trouble accounting for values like justice and individual rights.

o For example, say a hospital has four people whose lives depend upon receiving
organ transplants: a heart, lungs, a kidney, and a liver. If a healthy person wanders
into the hospital, his organs could be harvested to save four lives at the expense of
his one life.

o This would arguably produce the greatest good for the greatest number. But few
would consider it an acceptable course of action, let alone an ethical one.

Conclusion

Deontology is simple to apply. It just requires that people follow the rules and do their duty. This
approach tends to fit well with our natural intuition about what is or isn’t ethical. Unlike
consequentialism, which judges actions by their results, deontology doesn’t require weighing the
costs and benefits of a situation. This avoids subjectivity and uncertainty because one only has to
follow set rules.

what are the ways of strengthening and improving the moral character of civil servants?

(150 words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To write about the ways to strengthen moral character among civil servants.

Structure of the answer:

Introduction:

Begin by defining moral character.

Body:

With examples, write ways to strengthen moral characters in civil servants — training, creating a
value system, rewards and punishment etc.

Conclusion:

Mention the importance of having civil servants of high moral character in administration.
Introduction

Moral character is perhaps best described as the totality of a person’s dispositions or characteristics
that play a role in how the person, morally speaking, behaves. To put it another way, to have a
particular moral character is to have or to lack certain virtues and vices of character.

Body
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Ways of strengthening and improving the moral character of civil servants

e Avoid conflict of interests-Setting accountability clearly demarcates area of one’s actions
where he or she is required to act.

e Civil Servant needs to take pride in integrity such as procedural integrity where there is a lot
of discretion. This will help in valuing taxpayer’s hard-earned money and ensure proper
utilisation of funds.

e There is need to create a sense of responsibility amongst Civil Servants, wherein they
understand that power is not a privilege and need to keep away from usurpation of power.

e Thereis also a need to promote values learned from the lives of great leaders like Mahatma
Gandhi, Mother Teresa and Swami Vivekananda, to become the true steel frame of the
country.

e Civil Servant also needs to follow the principle of sustainable development and trusteeship
so as to help India achieve ‘common future’ or ‘sustainable future’ targets.

e The techniques of attitude and behavioural change like cognitive appeal, emotional appeal
needs to be adopted.

e Further, serving Civil Servant need to be advised to practice code of ethics and code of
conduct. Training in this regard must be given due importance.

e Improve the emotional intelligence quotient of an officer by more field visits and
understanding the hardships of the people.

Conclusion

Ethics, whether in an entire society, or in a social sub-system, evolves over a long period of time.
Different institutions impact the ethical behaviour of individuals in different manner. Thus, value
based education, good governance, self-realization, just laws, code of ethics and code of conducts
are essential to build an ethically just society and state.

While material possessions and luxury can offer comfort and convenience, they often
pale in comparison to the enduring richness that comes from inner contentment.

Elaborate.

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Abstract
Thursdays’ in Mission-2024. Secure.

Directive word:

Elaborate — Give a detailed account as to how and why it occurred, or what is the context. You must
be defining key terms wherever appropriate and substantiate with relevant associated facts.
Structure of the answer:

Introduction:

Begin by defining contentment.

Body:

Write about the how contentment is natural wealth and importance of contentment. Substantiate
with examples.
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Next, write about Luxury is artificial poverty and how running behind riches of life will not lead to
satisfaction. Substantiate with examples.

Conclusion:

Conclude by summarising.

Introduction

Contentment means to be happy with what you have, who you are, and where you are. It is
respecting the reality of the present. It is appreciating what you do have and where you are in life.
Contentment does not mean the absence of desire; it just means you are satisfied with your present,
and you trust that the turns your life takes will be for the best.

Body

Many people today think life is a race where you must be the best at everything. We might want a
fancier car, a bigger house, a better-earning job, or more money. The moment we achieve one thing,
the race for the next thing starts. Rarely do many individuals spare a minute to just sit back, relax,
and be grateful for all they have achieved. Instead of looking back at the distance they have
covered, they stretch themselves to cover the distance that remains. And in some cases, this is
when ambition becomes greed.

There is often a fine line between ambition and greed. People may think that when they have
achieved all they need for their dream lifestyle, they will be satisfied with what they have —but this
is rarely the case. Even after you have ticked off all the achievements from your list, you still don’t
feel at ease. There may remain an uneasy feeling that something is still missing. That missing feeling
is contentment.

Contentment can help us distinguish between wants and needs. When we are content, we may not
desire for anything more than what we need. The abundance of the present is enough to lead a
happy and healthy life. Contentment often leads to the realization that joy doesn’t come from
material things. Instead, joy comes from deep within. A state of contentment leads to a state of well-
being and happiness. Humanity has been in pursuit of the elusive state of happiness or bliss for
centuries.

Importance of Contentment for Civil Servants
e Asa public servant, the responsibility is to serve people and not looking for personal gains.
e Public life has major dimension of selflessness which comes when one is contended.

o  Without contentment a person in public life will be swayed away by individual desires and
greed which may stand opposite in the direction of public interest.

o For example, at the root of unhealthy social problems like corruption in public life
involves the lack of contentment.

e Thus, it helps check corruption, immorality and exploitation of public resources .

e Contentment helps in dispassionate analysis of the situation and helps him explore what his
needs, both material and mental, are and whether they can be met in legal and transparent
ways. .

e Being contended, a civil servant thinks of public welfare without any quid pro quo.

Conclusion

e
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If we wish to feel the essence of contentment, it’s important to practice gratitude, be aware of the
fact that nothing is permanent, understand that material things do not often promote long-term
happiness, and realize that life is not a race or competition: it is about self-sustenance. The more
thankful we are in the present, the happier we may be.

Do you think the concept of moonlighting is ethical in your opinion? (150 Words)
Difficulty level: Tough

Reference: Insights on India

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

To form an opinion on ethicality of moonlighting.

Structure of the answer:

Introduction:

Begin by defining the concept of moonlighting.

Body:

First, give reasons as to why there is need of moonlighting and cite reasons as to why it maybe
considered ethical.

Next, given reasons as to why moonlighting maybe considered unethical.

Conclusion:

Conclude by giving a balanced opinion the issue.

Introduction

The practice of working for one organisation while also taking up extra responsibilities and jobs,
typically without the employer’s knowledge, is referred to as moonlighting. It is called so the side
employment is typically performed at night or on the weekends. The phrase became well-known
when Americans began looking for second jobs in addition to their regular 9-to-5 jobs to
supplement their income.

Recently, Indian MNCs like Wipro, Infosys has warned of repercussions of moonlighting to their
employees.

Body
Need for moonlighting and its ethical basis

e  While moonlighting is often considered wrong, “Ethical moonlighting” is a win-win concept
in which individuals are able to monetize their skills in more than one placeor role and in
the most ethical manner within the data governing principles of such a practice.

e This helps in creating a positive position for all three parties involved: the individual, the
primary employer, and the secondary employer that takes the additional services.

e Asthe pandemic hit in 2020, many gainfully employed professionals lost their jobs at every
level —the layoffs were not restricted to fresher’s and middle management,but impacted
CxO level roles too.

e Companies downscaled their working staff and even rolled out pay cuts as severe as 60%-
75%.

e This left many highly-skilled, experienced and talented professionals with a meagre primary
source of income and bills to pay that were aligned with their original salaries.

w
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e The only way to bridge the gap and meet their expenses was totake up a second job.
Ethical issues that may arise
e A person may work more than one job in India without breaking the law.

o However, a person with asimilar set of jobs could give rise to concerns about a
violation of confidentiality because many employers include such restrictions in
their employment agreements in addition to prohibitions against holding down
multiple jobs.

o Eg: Same person working for google and Microsoft and risk of sharing trade secret.

e Moonlighting could be considered cheating if an employee’s contract calls for non-compete
and single employment, which is the situation with the majority of conventional
employment contracts.

o However, it is not cheating if the employment contracts do not have such a clause or
provide relaxations.

Conclusion

No longer a stop-gap measure, many companies and employees have embraced the benefits of
moonlighting, as long as it is done ethically. There must be a water-tight contract hiring which can
alleviate problems related to confidentiality. This can lead to gig economy for organised sectors too.

Normative ethics indeed plays a pivotal role as the foundation for ethical reasoning and

decision-making. Explain. (150 words)

Difficulty level: Moderate

Reference: Insights on India

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To write about Normative ethics and its role in ethical decision making.

Directive:

Explain - Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

In the introduction, given brief of major aspects of normative ethics.

Body:

Explain the detail the various of features of normative ethics and its role in helping decide the
rightness or wrongness of the actions. Substantiate with examples.

Conclusion:

Conclude by summarising.

Introduction

e
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Normative ethics is the branch of philosophy that theorizes the content of our moral judgments or,
as a limiting case, denies that any such theories are possible (the position of the so-called
antitheorists).

Body

The word ‘normative’ is an adjective which comes from the word ‘norm’, which means a ‘standard’,
or a ‘rule’, so moral norms are standards or principles with which people are expected to comply.

While meta-ethics focuses on foundational issues concerning the semantics of moral utterance and
how our moral views fit more broadly into a general conception of reality, normative ethics focuses
on the major theoretical approaches to the content of moral reflection.

It is shaped by the historical inheritance of the tradition of moral philosophy in the West in its focus
on deontology, consequentialism, and virtue ethics as the major forms of normative ethical theory.

Virtue, deontological, and consequentialist (utilitarianism, for example), theories are all instances of
normative ethical theories. These theories aim to arrive at standards or norms of behavior, and in
doing so provide a framework for ethical thinking.

Conclusion

Thus, Normative ethics addresses such questions as “What should | do?”, thus endorsing some
ethical evaluations and rejecting others. They examine the rightness and wrongness of actions. In a
sense, it is a search for an ideal litmus test of proper behavior.

Human Values — lessons from the lives and teachings of great leaders, reformers
and administrators; role of family, society and educational institutions in
inculcating values.

What does this quote means to you? (150 words) “The privilege of a lifetime is to
become who you truly are.” — Carl Gustav Jung

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
importance of culture

Body:

Write about the various impediments to become who we truly are and how to come overcome those
impediments. Mention how it is a privilege to be who we truly are. Substantiate with examples.
Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

That age-old advice to “be yourself” is deceptively simple. Being yourself is a lifetime’s work of
discovery and courage, stepping out from behind our fear of not being good enough.
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Body

During all the stages of growing up, children are told how they should behave in different situations:
at school, with siblings, with parents, and so on. They have to see themselves acting in a certain
characteristic way towards friends in order to come to understand themselves as a friend. Similarly,
they need to see themselves working in order to get a feel for just what sort of worker they are.

In short, the persona someone has—the way that person sees himself/herself—is learned over a
period of time and comes from seeing himself/herself acting in different contexts. That persona is
built up over a period of time until individuals come to recognize themselves as themselves. Only
then can they reliably predict how they will act in certain situations. Only then can someone
reasonably choose to “be yourself.”

It is commonplace for people to try to present themselves as if they are more attractive and
desirable than they really are. A man may pretend to be urbane, and sophisticated, and poised.

Pretending to be someone you’re not is most often a response to an overwhelming feeling of
insecurity with letting people see who you truly are. It's an attempt at overcoming what is misguided
thinking that the real you is somehow not worthy. But we must accept ourselves, and that is the
key to self-discovery and personal growth. This helps in understanding our potential, to be
unapologetically us in all situation and excel in life.

Conclusion

We have to dare to be ourselves, however frightening or strange that self may prove to be (May
Sarton). Because true belonging only happens when we present our authentic, imperfect selves to
the world, our sense of belonging can never be greater than our level of self-acceptance.

What does this quote means to you? (150 words) “Make your ego porous. Will is of
little importance, complaining is nothing, fame is nothing. Openness, patience,
receptivity, solitude is everything.” — Rainer Maria Rilke

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
importance of culture

Body:

Write about role of ego in one’s life. Mention the various ways ego is manifested and ways it affects
individuals, societies and nations. Substantiate with examples. Write about the ways to master ego
and control it.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

Ego is nothing but an ‘ever growing obsession’ that is commonly found in everyone. It is a negative
trait that hampers one’s progress in life. Animals do not have this kind of trait and therefore do not
fight among themselves for supercilious reasons. Their fight is only for survival or safety. However,
most humans suffer from this monster called ego.
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Body

The quote highlights the importance of shedding one’s ego. As we grow up and develop our
emotional and social intelligence our character starts to form and mould our personality from a very
young age, however interestingly as a child we haven’t learnt or become trapped by our ego. They
aren’t frightened by the fear of failure that most of us learn as we get older.

Overcoming Ego

e Practice forgiveness & letting go:“The weak can never forgive. Forgiveness is the attribute
of the strong”. The most powerful tool to learn to let go of our egos to make life easier is to
practice forgiveness. We have to learn to forgive the people who hurt us and most
importantly we have to learn to forgive ourselves.

¢ Honesty and being open: Honesty provides us unconditional freedomto be connected with
ourselves instead of trying to be something that we’re not.

e Let go of controlling attitude: We are not our egos, we are not our jobs, we are not our
material possessions, and we are not our achievements. Once you let your ego control your
life, you will never be happy or relaxed because as soon as you lose one of the things that
you identify with, the rest will fall like dominos and you will lose your happiness.

e Practice gratitude:It’s not happy people who are thankful; it’s thankful people who are
happy.

Conclusion

“When ego is lost, limit is lost. You become infinite, kind and beautiful”. The ego loves to keep us
trapped, rehashing old hurts, perceived mistakes, ancient regrets. Only when we let go of ego we
can grow as individuals.

What does this quote means to you? (150 words) “The great secret of true success, of
true happiness, is this: the man or woman who asks for no return, the perfectly

unselfish person, is the most successful.” — Swami Vivekananda

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
selflessness.

Body:

Write about how true happiness and success can come from being selfless — lack of greed, being
compassionate, less expectations, less focus on material aspects. Cite examples to substantiate your
points.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

I
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“Selflessness” is characterized by low levels of self-centeredness and a low degree of importance
given to the self.

Body
True meaning of selflessness in matters of public service
e Holders of public office should take decisions solely in terms of the public interest.

o They should not do so in order to gain financial or other material benefits for themselves,
their families or their friends.

o Selfish motivation often discourages public servants from taking initiative and helping others
unless these activities are directly rewarded, which can be detrimental to their long-term
performance, reputations, and careers.

e But many times a civil servants want to perform his duty selflessly but fail to do so due to
external obstacles.

e The external obstacles can be political interference, non-cooperation from the seniors and
colleagues, rigid institutional structure, etc.

e People do not have much control over their external factors but he can maintain
integrity and probity at the individual level and can take steps for the betterment of the
organization rather than surrendering to the situation and working against one’s conscience.

Significance of selflessness
o Selfless service keeps the civil servant away from any kind of corruption.

e A selfless civil servant can maintain absolute integrity because it is difficult to lure him/her
by offering monetary or non-monetary gains to get some undue favor.

o Aselfless person will always keep the public interest in mind while carrying out the duties.
Expectation of selflessness from civil servant doesn’t provide the ground for denial of
rewards for her performance. It rewards in terms of pay, promotion and public appreciation
which can differentiate between the performer, mediocre and non-performer.

e Better remuneration, timely promotion, and rewards for carrying duties beyond the
obligations make the spirit of selflessness and public service more sustainable.

e Acivil servant is supposed to carry out his/her duties selflessly due to following reason:
Selfless service keep the civil servant away from any kind of corruption. A selfless civil
servant can maintain absolute integrity because it is difficult to lure him/her by offering
monetary or non-monetary gains to get some undue favour.

e Selfless person will always keep the public interest in mind while carrying out the duties.
Expectation of selflessness from civil servant doesn’t provide the ground for denial of
rewards for her performance.

e It the rewards in terms of pay, promotion and public appreciation which can differentiate
between the performer, mediocre and non-performer. Better remuneration, timely
promotion and rewards for carrying duties beyond the obligations make the spirit of
selflessness and public service more sustainable. Therefore any public service management
policy should keep all these thing in mind.
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o Selfish motivation often discourages public servants from taking initiative and helping others
unless these activities are directly rewarded, which can be detrimental to their long-term
performance, reputations, and careers.

Conclusion

A person who doesn’t keep the thought in mind while carrying out his/her duties” what is there in it
for me” is considered as selfless service. It was clearly explained in Bhagavad Gita by the

sloka “Karmanye vadhikaraste ma phaleshu kadachana” which means we should keep doing our
action without worrying about the rewards.

What does this quote means to you? (150 words) “Without facts you cannot have the
truth, without truth you cannot have trust and without any of these things you cannot

have a functioning democracy” — Maria Ressa

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the importance of truth in a democracy.

Body:

First, highlight on the necessary factors for a functioning democracy such as fact, truth and trust
Next, elaborate on the inter-linkages between these factors with suitable examples

Next, mention few instances of democratic breakdown due to failure of one of the mentioned factors.
Conclusion:

Conclude by summarising the points discussed above.

Introduction

Facts help determine the truth. In today’s age there is mis-information being spread through social
media platforms and people believe anything and everything. Lynching of innocent people on
suspicion of child kidnapping or witch—hunting happens due to falsehoods. When there is a
conscious effort to hide the truth, there cannot be trust in the government. This leads to a failed
democracy. The example of Venezuela is a case in point.

Body

Without truth, there cannot be trust. If we don’t have any of these things, we can’t have a
functioning democracy, much less try to solve the complex problems we’re dealing with today in the
world. Law and order and existence of a peaceful civilization comes into jeopardy.

Take for example, the covid infodemic that led to panic all over the world. Even the anti-vaccination
campaign by certain vested interest in India led to second wave being the most tragic in the world.

The deeper problem stems from the growing sense we all have that, today, even hard evidence of
the kind that used to settle arguments about factual questions won’t persuade

people whose political commitments have already led them to the opposite conclusion. Rather,
citizens now belong to “epistemic tribes”: one person’s truth is another’s hoax or lie. This is evident
among those of different political leanings and how they interpret the evidence of global warming
or the conclusions of the Mueller Report on Russian involvement in the 2016 Trump presidential
campaign.
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Even the ethics of journalism that used to strive at bringing out facts and ultimately the truth is also
fast receding. But we must strive for truth, because ultimately truth alone can triumph.

Conclusion

For a democracy to be alive and nurturing, its foundation should be based on truth. False narratives
can only survive for brief period and when that bubble bursts, it can destroy a democracy and even a
nation. Further for the growth of a nation and its citizens, there must be legitimacy to the
governance and that comes from truth.

What does this quote means to you ? “Evil prevails when good men fail to act.” —

Benjamin Franklin (150 words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Start by giving a simple understanding of the meaning of the quote.

Body:

Mention the morality of conscious inaction, its consequences. No action resulting in injustice. Cite
examples from history and current happenings to substantiate. Write about the aspect of
communitarian ethics where the good men have the responsibility to speak out and act in the face of
evils, to preserve their community.

Conclusion:

Conclude by underscoring injustice anywhere is a threat to justice everywhere and hence calls for
‘good men’ to take responsibility.

Introduction

Inaction is a bigger sin than trying to act in certain situation. “The price of inaction is far greater
than the cost of making a mistake.”

If we were to find a toddler drowning in a bathtub, we would feel morally obliged to act and to save
her life, particularly because doing so would not require us to assume any significant risk to
ourselves. Inaction in this case would be morally wrong and unjustifiable. This illustrates the fact
that inaction is not morally neutral; it requires justification.

Body

Inaction in any sector, any field or space can be very detrimental. All nations of UNSC not taking
action against Russia for waging unjust war on Ukraine is a case in point. The human-kind as a whole
is suffering and yet no one wants to get involved. Fighting climate change, terrorism requires active
participation from all nations, yet inaction is evident as we see flash floods, droughts, heat waves
etc.

Same is the case with animal testing for research purpose, it is an ethical dilemma to test drugs and
cosmetics on lab rats. But certain lifesaving drugs needs to be tested on animals before human trials.
However, we are violating ethics by infringing rights of animals by imposing cruelty on them.

On the other hand, if one accepts the immense benefits of the work to the health of animals and
humans alike, then the only way to oppose it is by arguing the case that all living beings have the
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same basic rights. Certainly, if a mouse has the same rights to life and freedom as a human being, we
would not experiment on the mouse for the same reasons we do not experiment on healthy
humans.

Conclusion

Morality and ethics have grey areas and at times it is impossible to overcome the dilemma as either
choices would lead to moral turpitude. Yet, values such as compassion, empathy, honesty and
integrity help in aiding us to take the right decisions. To act or not to act is a challenge and the
above values can guide one better.

What does this quote means to you? (150 words) “The truth is incontrovertible. Malice

may attack it, ignorance may deride it, but in the end, there it is.” = Winston Churchill.
Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Directive word:

Structure of the answer:

Introduction:

Begin by explaining the quote in your word.

Body:

The sun sets, but we all know it will rise again in the morning. The moon rises when the sun sets and
sets when the sun reappears. In other words, something that exists can be hidden for a certain period
of time, but it will always reappear and the truth is the same. You can manipulate, distort the truth,
hide it, but at some point, the truth will be known. Substantiate with examples.

Conclusion:

Conclude by emphasising on the importance of leading a truthful life.

Introduction

“Truth will out” also captures the essence of the above quote

This quote says that the truth is a stubborn thing. It says that people won’t always appreciate the
truth. It says that some will attack it with malice in their hearts and minds. It says that some will
deride it because of their lack of understanding.

But still, the truth remains. There it is. Unwanted, unappreciated, unwelcome. But it just won’t go
away.

Body

Honesty, or telling the truth the first time and every time, is important because without a reputation
for honesty, who could possibly belive you when you are in need of help? Honesty, and a reputation
for the lack of it, is the moral of “The Boy Who Cried Wolf” story.

While honesty is but one aspect of character, a lack of honesty will impune the entirety of your
character. Who can believe any statement or rumor of virtue when it is told by a known liar?
Eventually, the truth will be known, but the reputation of the liar will delay the revealing of the good
while it will hasten the revelation of the lies. Remember that trust is the first victim of a lie. Only
afterwards does the reputation fall.
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“Nay, indeed, if you had your eyes, you might fail of the knowing me: it is a wise father that knows
his own child. Well, old man, | will tell you news of your son: give me your blessing: truth will come
to light; murder cannot be hid long; a man’s son may, but at the length truth will out.” (Merchant of
Venice)

It basically means that no matter what one does to cover something up, the truth will eventually
come out. Even the act of covering up the truth reveals that there is a truth being covered up. That
truth is within you.

Conclusion

Truth alone triumphs is in the emblem of India and no matter how trivial or the big the matter is,
truth in all circumstances prevails over falsehood/lies.

What does this quote means to you? (150 words) “The great secret of true success, of
true happiness, is this: the man or woman who asks for no return, the perfectly

unselfish person, is the most successful.” — Swami Vivekananda

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
selflessness.

Body:

Write about how true happiness and success can come from being selfless — lack of greed, being
compassionate, less expectations, less focus on material aspects. Cite examples to substantiate your
points.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

This quote emphasizes the idea that true success and happiness come from selflessness and a
genuine desire to give without expecting anything in return. It suggests that the most successful
and fulfilled individuals are those who act out of pure altruism and a genuine concern for others.

Body

Those who give without expecting anything in return, who act out of a sincere desire to benefit
others, are the ones who truly prosper. This perspective challenges the conventional notion of
success as purely material or individualistic attainment. Instead, it invites us to consider success in
terms of the positive impact we have on the lives of others and the broader community. It suggests
that the most successful individuals are those who lead with compassion, empathy, and a genuine
concern for the well-being of others. In embracing this mindset, we unlock the potential for a
deeper, more enduring form of fulfillment that transcends personal gain and leaves a positive mark
on the world.

Insights from the quote
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e Selflessness and Altruism: The quote highlights the importance of selflessness, where one’s
actions are motivated by a desire to benefit others, rather than seeking personal gain or
recognition.

e Intrinsic Fulfillment: True success and happiness are not necessarily tied to external rewards
or material wealth. Instead, they are found in the inner satisfaction that comes from
knowing one has made a positive impact on others.

e Lack of Expectations: The truly successful person doesn’t perform acts of kindness or
generosity with the expectation of receiving something in return. Their actions are
motivated by a genuine concern for the well-being of others.

e Authenticity and Sincerity: The quote suggests that genuine, heartfelt actions have a deeper
and more meaningful impact than actions that are motivated by self-interest or a desire for
personal gain.

e Paradox of Success: It introduces a paradoxical concept of success — that by not actively
seeking success in a conventional sense, one can actually attain a higher level of true success
and happiness.

¢ Empathy and Compassion: The sentiment expressed in the quote aligns with the values of
empathy and compassion, as it implies a deep understanding and care for the needs and
feelings of others.

e Long-lasting Impact: Acts of unselfishness and selflessness can have a lasting impact on
individuals and communities, creating a ripple effect of positivity and goodwill.

One notable example is Gandhi’s leadership during the Salt March, also known as the Dandi March,
which took place in 1930.

Gandhi’s motivation was rooted in a desire to address a pressing issue that affected the common
people, particularly the poorest, who were heavily burdened by the salt tax. He did not seek
personal gain or recognition from this act; rather, he aimed to advocate for the welfare of the Indian
masses.

Throughout the Salt March, Gandhi and his followers faced significant hardships. They walked over
240 miles, enduring extreme weather conditions and fatigue. Along the way, they engaged with local
communities, spreading the message of nonviolence and civil disobedience.

Gandhi’s unselfish commitment to the cause of Indian independence and his dedication to the
welfare of the people were evident in actions like the Salt March. He asked for no personal return;
instead, his focus was on the greater good and the well-being of the Indian population.

This example illustrates how Gandhi’s selflessness and genuine concern for the plight of his fellow
countrymen were integral to his success as a leader and to the broader success of the Indian
independence movement. His actions continue to inspire people around the world to this day.

Conclusion

Overall, this quote suggests that true success and happiness are rooted in a selfless, giving nature. It
encourages us to focus on the well-being of others and to act with sincerity and genuine concern,
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rather than being solely driven by personal gain. In doing so, we may find a deeper, more enduring
form of success and fulfillment.

What does this quote means to you? (150 words) “Education is the kindling of a flame,

not the filling of a vessel.” —Socrates

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting importance of education.
Body:

Write about how education is not just about filling the vessel — that is —imparting academic or
vocational knowledge but rather developing a inquisitive mind and all round development.. Cite
examples to substantiate your points.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

The purpose of education is not to add anything from outside or to dispense degrees that enable a
student to earn a living. Besides these external outcomes, the purpose of education is to instil the
spirits of humanity and virtues to young mind so that they can grow up to become not just

responsible citizen of the world but also leading lights that illuminates the humanity around them.

Education should not be restricted just to dispense the curriculum in a mechanical fashion but must
ignite minds.

Body
Education - Filling of a vessel?

e Modern education is considered very effective if it succeeds in providing the students a
degree which fetches them a good job. It has become very much materialistic.

e Learningis imparted like in industry on an automated assembly line. The whole idea is to

produce students who are armed with a degree and get the best highest paying jobs among

other similar institutions.

e The success of several institutions is judged by their placement records. However, the flip
side of such system of pedagogy is like pouring water into a pail, filling student’s brain with

information, not knowledge. It is like putting in contents into a memory card. This ultimately

leads to students losing interest in their studies and making efforts only to gain good marks
in the examinations.

e Often the over-emphasis on the grading system leads to erosion of values among the

students. The relative grading system makes students fierce competitors among themselves

instead of becoming willing associates cooperating with each other to gain knowledge.

e Atthe extremes, it leads to burn-outs in students and some in the premier institutes even
commit suicides not being able to cope up with a system devoid of spirits of human values.

Education — kindling of flame

w
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e Traditional methods of learning have its roots in the earliest endeavours of gaining
knowledge and skills for the benefit of the society as a whole. The same philosophy worked
in the ancient Indian Gurukul system.

e Here a student spends considerable part of his life and not just learning but experiencing
and contributing to the society around himself. It imparted the beliefs and values that would
help in maintaining the system we live in while taking it forward.

e The education system represented by the teachers must be able to light a fire in the student
that should continue lifelong. The love for learning is not just an academic process but a way
of life.

o While filling the bucket is a quantitative aspect, lighting a fire is qualitative in nature. The
former has a limit and finite end, the latter has no limits or boundaries just like knowledge.

o Therefore, an education which lights a fire is much more profound and powerful.
System of Education at the Crossroads

e The millennial generation and those coming later will be facing the dilemma. With the
introduction of vocational studies at every level and the old preference for technological
education, there has been no doubt, a giant leap in the field of education as it is practiced
today.

e However, the danger is that, in this process many other thoughts of education such as liberal
and alternative education may bear the brunt. The same applies to the study of humanities
and certain subjects like the languages and Philosophy may not have any takers.

e The purpose of education is also to give voice to emotional aspects of life and development
of a sensitive personality. The requirement is an all-round development of an individual. Not
just mental but also development and growth of spiritual thoughts as well.

e These developments if not taken up along with the rational development will make for a
generation of humanoids who are devoid of any emotional feelings.

e Infact, many apprehend that this is exactly what is happening as insensitiveness in the world
is increasing while the world itself is becoming a global village.

Conclusion

A world without compassion, gratitude and selfless caring of others, will never serve the purpose of
any education.

Aptitude and foundational values for Civil Service , integrity, impartiality and non-
partisanship, objectivity, dedication to public service, empathy, tolerance and
compassion towards the weaker sections.

By fostering love and contributing to the well-being of others and the community,
individuals can experience a deeper sense of fulfilment and purpose. Discuss. (150

words)

Difficulty level: Easy
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Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about the devoting yourself to helping others gives your life true meaning.

Structure of the answer:

Introduction:

Begin by giving context of what devoting to others means.

Body:

Write about the advantages and impact of devoting oneself to help others and community around
you. Substantiate with examples how this selfless compassion brings about a positive change in the
atmosphere.

Conclusion:

Summarise by highlighting the importance compassion.

Introduction

In a world often driven by material pursuits and personal achievements, the profound fulfillment
and sense of purpose that arise from fostering love and contributing to the well-being of others and
the community are often overlooked. This approach to life transcends the realm of external
validations, emphasizing instead the intrinsic rewards of meaningful connections and positive
impact. It finds its roots in various philosophical, religious, and psychological perspectives, all
converging on the idea that true fulfillment is found in acts of kindness, compassion, and
selflessness.

Body

Fostering love and contributing to the well-being of others and the community is a powerful
pathway towards experiencing deeper fulfillment and purpose in life. This approach emphasizes
intrinsic fulfillment, which is rooted in personal growth, self-discovery, and a sense of purpose,
rather than seeking external validations or rewards. By engaging in acts of kindness, compassion,
and empathy towards others, individuals cultivate a profound sense of connection and belonging.
This not only strengthens social bonds but also enhances overall well-being. Scientific studies have
demonstrated that such acts of altruism trigger the release of neurotransmitters like oxytocin and
endorphins, fostering feelings of love, trust, and happiness.

Furthermore, contributing to the well-being of others provides a clear and meaningful sense of
purpose. It instills a sense of direction and motivation in individuals, allowing them to wake up each
day with a sense of purpose, knowing that their actions can have a positive impact on the world. This
purpose-driven approach often leads to a more focused and determined life, guided by a larger
mission beyond personal gain. Positive psychology, a field that emphasizes strengths, virtues, and
factors contributing to a fulfilling life, underscores the significance of acts of kindness and
community involvement. Practices like gratitude have been shown to significantly increase overall
well-being and life satisfaction.

Engaging with others in a meaningful way also addresses the critical issue of isolation and
loneliness. Building meaningful connections with the community establishes a support network,
which is fundamental for mental and emotional well-being. Studies have consistently shown

that loneliness is associated with various health issues, including heightened stress levels,
depression, and a weakened immune system. Additionally, contributing to the community creates a
lasting legacy. It allows individuals to leave behind a positive impact on the world, even after they’re
gone. Knowing that one’s actions can continue to benefit future generations can be an incredibly
fulfilling thought.
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Conclusion

Moreover, acts of love and contributions to the community facilitate personal growth and self-
reflection. They challenge individuals to step out of their comfort zones, develop new skills, and
evolve as human beings. Over time, this leads to an increased sense of self-efficacy and confidence.
In essence, by embracing a life focused on fostering love and actively contributing to the well-being
of others and the community, individuals tap into a profound source of fulfillment and purpose. This
approach centers on the intrinsic rewards of meaningful connections and positive impact, ultimately
leading to a more enriching and satisfying existence.

In recent times, world has been put to the test in various global crises, including the
COVID-19 pandemic, climate change, and geopolitical conflicts. Compassion,

cooperation, and solidarity are now more important than ever. Discuss. (150 Words)
Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about the importance compassion, cooperation and complete solidarity in dealing with
contemporary challenges.

Directive:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Begin by giving context.

Body:

First, write about the challenging circumstances prevailing across the world in recent past —
pandemic, extreme weather events, wars, social strife etc.

Next, write how compassion, cooperation and solidarity can play a part in overcoming the above-
mentioned challenges. Substantiate with examples.

Conclusion:

Complete by summarising.

Introduction

Compassion, cooperation and solidarity are the guiding stars of humanitarianism. Today in a world
mired by wars, terrorism, trafficking, hunger and poverty, the three saviours will be amalgamation of
compassion, cooperation and solidarity.

The tragic war between Russia and Ukraine is now almost in its seventh month. The assault and
humiliation faced by Ukrainian citizens in this period will be remembered as the stigma of the 21st
century.

Body

Compassion is our first guiding star to advance humanity in crisis settings. Without compassion,
which literally means ‘suffering together,” we would not be able to put ourselves into each other’s
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shoes, or see a crisis through the eyes of a child and realise that other human lives are worth
saving, sometimes by taking risks.

Solidarity comes next. Countless times | have seen solidarity shape into a collective force to do good.
Solidarity does not always have to be heroic: sometimes, it can mean giving voice to the powerless,
protesting injustice, or not letting others suffer alone. Other times, it can make the difference
between life and death.

Eg: In India, people came together to go the extra mile and lend a hand during covid-19
pandemic. Several initiatives- from distributing food to migrant workers to buying protective gear
for healthcare workers — brought a sense of solidarity among the society.

Cooperation is needed to provide a mindset and solid anchor to compassion and solidarity; it is also
what enables us to ‘make things happen’. In wars, disasters and emergencies, there are a hundred

jobs to be done, and it is natural that we may get paralysed. Only cooperation can save the day and
humanity.

More than ever, it is imperative to stand up against stigma, hate speech, xenophobia, racism, war
and all forms of discrimination that are an affront to universal human values and rights

Conclusion

“If we want societies to be inclusive, cohesive and peaceful, this is the time to foster an alliance
between cultures, civilizations, and people”. Global fraternity and global village must become a
reality to save human kind from an impending apocalypse which is man-made.

Philanthropy in India is deeply rooted in its cultural values, promoting the principles of
duty, selfless service, and giving back to society. It continues to be a driving force for

positive change and societal development. Discuss. (150 words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about rich philanthropic culture of India.

Directive:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Start by giving context of philanthropy.

Body:

Write about the Philanthropy in India — from business houses to individuals — trace the journey of
great philanthropes of India since independence and right up to the COVID-19 and the PM cares fund.
Highlight the significance of the above.

Conclusion:

Conclude by summarising.

Introduction

For India, philanthropy is not a new phenomenon. The culture of philanthropy is as old as India itself,
which has a history spanning thousands of years. One who enjoys abundance without sharing with
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others is indeed a thief, says the Bhagavad Gita, a 700-verse Hindu scripture that is part of the
Mahabharata.

There are many who continue to imbibe these values even though the India of today may bear little
resemblance to the civilization described in these ancient texts.

Body

Take the case of Suhasini Mistry, a poor domestic help who set up a charitable hospital called
Humanity Hospital in Hanspukur, Joka, West Bengal.

At 23, Mistry lost her husband and had to fend for herself and her four children. Her husband died
because they could not afford proper medical treatment. The memory stayed with Mistry, and she
decided to try and help people who may face similar difficulties.

She did a host of odd jobs from cleaning dishes to selling vegetables, and managed to save X 20,000,
while educating her son Ajoy Mistry to become a doctor with the help of some philanthropists. In
1996, with the help of some locals and her savings, she set up a small hospital, working out of a hut.
Today, the hospital is run under the umbrella of Humanity Trust.

Charity and philanthropy has been in the ethos of the Indian traditions. Individuals and religious
institutions have been contributing to the welfare of the poor since antiquity. Alms giving, offering
food, and giving zakat, the Muslim tradition of giving, are some of the forms of charity motivated by
Indian religious beliefs.

Conclusion

Itis at the heart and soul of ethos of India and Indians to be charitable. The greater good of people
and society is the main aim of philanthropy. The idea is to improve human welfare around us and
make the world a better place for those who are under-privileged.

Attitude: content, structure, function; its influence and relation with thought and
behaviour; Moral and political attitudes; Social Influence and Persuasion

Public morality is a dynamic and evolving concept that can vary widely across different
societies and time periods. It is often the subject of public debate and can change as

societies grapple with new challenges and opportunities. Explain. (150 words)
Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Directive word:

Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
context. You must be defining key terms wherever appropriate and substantiate with relevant
associated facts.

Structure of the answer:

Introduction:

Give a simple elaboration on the concept of public morality.

Body:
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Write about aspects such as what is accepted within the realms of public morality, is it static and
indestructible by quoting few examples. Influence of public morality on legislations and the changes
with time such as legalisation of same-sex marriage etc.

Next, write about the various factors affecting public morality.

Conclusion:

Conclude by stating that society evolves with time and thus the public morality also takes its shape,
however certain historically sustainable values must be preserved as well.

Introduction

A morality is a system of principles and values concerning people’s behaviour, which

is generally accepted by a society or by a particular group of people. Public morality refers to moral
and ethical standards enforced in a society, by law or police work or social pressure, and applied to
public life, to the content of the media, and to conduct in public places.

Body

Public morality is concerned with collective obligations, and is generally based on the notion of
consequentialism. For instance, Public morality often means regulation of sexual matters,
including prostitution and homosexuality, but also matters of dress and nudity, pornography,
acceptability in social terms of cohabitation before marriage, and the protection of children.

It is @ main justification for censorship; it can lead to campaigns against profanity, and so be at odds
with freedom of speech. Gambling is generally controlled: casinos have been considered much more
of a threat than large-scale lotteries or football pools. Public drunkenness is quite unacceptable in
some societies, and legal control of consumption of alcohol is often justified in terms of public
morality, just as much as for medical reasons or to limit alcohol-related crime.

Abortion is sometimes treated as an aspect of public morality, even if it is legally defined, regulated
by medical professionals, and almost entirely hidden from public view. AIDS as a health policy issue
is linked to public morality in a complicated manner.

Views on public morality do change over time. Public views on which things are acceptable often
move towards wider tolerance.

Various factors affecting Public morality
e Social & Religious mores. Eg. Animal slaughter still continues

e Inertial of the People to change their belief & attitude. Eg.: attitude towards homosexuality,
transgenders etc.

e lLack of Scientific temper. E.g: a genetically impaired person is seen as a God’s curse
e Poor will of legislators and elected.
e Ineffective implementation of law mechanism
e Lack of ethical education
Conclusion

Public morality has been on a decline due to a host of factors such as legal, corruption, malpractices,
cultural etc. Citizens in a political community must be bound together neither by feelings nor by self-
interest but by a commitment to common values discovered by public reason — values such as
political freedom, solidarity, shared traditions and cultural heritage.

e
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Public/Civil service values and Ethics in Public administration: Status and
problems; ethical concerns and dilemmas in government and private institutions;
laws, rules, regulations and conscience as sources of ethical guidance;
accountability and ethical governance; strengthening of ethical and moral values
in governance; ethical issues in international relations and funding;

The concept of rights plays a central role in contemporary moral and ethical
frameworks, guiding our understanding of permissible actions and just institutions.

Elaborate. (150 words)

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To write about how Moral philosophies guide our moral compass to describe conscience, our inner
sense of right and wrong offers a framework to guide our actions.

Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:
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Start by describing what you understand by the concept rights in modern day.

Body:

Elaborate on how the moral rights aids in deciding what right from is wrong. Use examples to
substantiate your points. Example, Rights Theory that obligates us to respect the rights of others and
live up to our obligations towards them.

Conclusion:

Complete by summarising.

Introduction

Rights theory, also known as rights-based ethics or deontological ethics, is a moral framework that
emphasizes the importance of individual rights and duties. It asserts that certain actions are
inherently right or wrong, regardless of their consequences, and that individuals have fundamental
rights that should be respected.

Body

John Locke believed in the concept of natural rights, which he argued were inherent to human
beings by virtue of their existence. He identified three primary natural rights: life, liberty, and
property. The idea of human rights and universal human rights came from this concept.

Concept of rights

¢ Inherent Rights: Rights theory posits that individuals possess certain inherent rights simply
by virtue of being human. These rights are not contingent on societal or legal recognition;
they exist regardless of external factors.

¢ Universal and Inalienable: Rights are considered universal, meaning they apply to all
individuals regardless of their culture, nationality, or any other characteristic. Additionally,
they are viewed as inalienable, meaning they cannot be taken away or surrendered, even if
an individual desires to do so.

e Negative vs. Positive Rights: Negative rights are rights that impose a duty on others to
refrain from interfering with an individual’s freedom (e.g., the right to free speech, the right
to privacy). Positive rights, on the other hand, require action to fulfill them (e.g., the right to
education, the right to healthcare).

e Duties and Obligations: Rights theory emphasizes that with every right comes a
corresponding duty or obligation. For example, if individuals have a right to life, then others
have a duty not to intentionally take that life.

e Moral Autonomy: Rights theory respects the autonomy and agency of individuals. It holds
that individuals have the capacity to make moral decisions for themselves and should be
allowed to exercise their rights within the bounds of a just society.

e Conflict Resolution: In situations where rights conflict, rights theory may require a careful
examination to determine which right takes precedence. This can be a complex process, as
not all rights are absolute, and some may be subject to reasonable limitations.

Role of Rights in the contemporary moral and ethical framework
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¢ Individual Autonomy and Dignity: Rights recognize the inherent worth and dignity of every
individual. They affirm that each person possesses a set of fundamental entitlements that
should be respected, irrespective of their social status, identity, or circumstances.

¢ Moral Foundations of Law: Rights often form the basis of legal systems in democratic
societies. Laws are crafted to protect and uphold individual rights, providing a framework for
resolving disputes, ensuring fair treatment, and maintaining social order.

¢ Limiting Government Power: Rights serve as a check on government authority. They
establish boundaries on what governments can and cannot do, preventing them from
infringing upon the liberties and freedoms of citizens. This limitation is crucial in preventing
authoritarianism and safeguarding democracy.

¢ Balancing Conflicting Interests: Rights provide a framework for resolving conflicts between
individuals or groups with competing interests. For instance, when the right to free speech
clashes with the right to privacy, ethical deliberation and legal interpretation are necessary
to find a just balance.

e Social Justice and Equality: Rights theory forms the basis for discussions on social justice. It
prompts questions about the distribution of resources, opportunities, and benefits within a
society. This perspective is particularly relevant in addressing issues of inequality and
discrimination.

e Ethical Dilemmas: Rights theory helps navigate complex ethical dilemmas. When faced with
difficult decisions, considering the rights of all parties involved can guide us towards morally
defensible courses of action.

¢ International Human Rights: The concept of rights has been extended beyond national
borders, leading to the development of international human rights frameworks. These
agreements, such as the Universal Declaration of Human Rights, provide a global standard
for the treatment of individuals and set expectations for states’ behavior.

e Responsibilities and Duties: Alongside rights come responsibilities and duties. Recognizing
that individuals have rights implies that others have corresponding obligations to respect
and protect those rights. This reciprocal relationship is essential for maintaining a just and
stable society.

e  Cultural and Moral Pluralism: The notion of rights allows for diverse perspectives and values
to coexist within a society. It provides a framework for negotiating differences while
upholding the dignity and autonomy of all individuals.

¢ Dynamic and Evolving Concept: The understanding of rights is not static. It evolves over
time in response to changing social, political, and technological landscapes. This adaptability
ensures that the concept remains relevant in addressing emerging ethical challenges.

Conclusion

In summary, the concept of rights forms a cornerstone of contemporary moral and ethical
frameworks. It anchors discussions on justice, liberty, and the responsibilities we have towards one
another. By recognizing and upholding rights, societies strive to create environments that respect
individual autonomy, promote fairness, and foster the well-being of all members.

e
Telegram: https://t.me/insightsIAStips Page 36
Youtube: https://www.youtube.com/channel/UCpocchCX9GEIwaile4HLjwA

Facebook: https://www.facebook.com/insightsonindia



https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia

INSTA SECURE SYNOPSIS ‘o,

A moral compass plays a crucial role in promoting ethical behaviour, personal integrity,
and contributing to a more just and ethical society. Elaborate. (150 words)

Difficulty Level: Easy

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

Using the metaphor of the moral compass to describe conscience, our inner sense of right and wrong
offers a framework to guide our actions.

Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

Start by describing what you understand by moral compass (conscience) which governs the actions
you take in day-to-day life.

Body:

Elaborate on how the moral compass aids in deciding what right from is wrong. Use examples to
substantiate your points.

Conclusion:

Complete the answer by bring out how the moral compass prevents us acting purely from self-
interest and helps us live a life of integrity.

Introduction

Moral compass is a term used to describe our inner sense of right and wrong offers a framework to
guide our actions. Conscience is inner moral sense of a person which guides him/her to regulate
his behaviour. Voice of conscience corresponds to an inner voice that judges your behaviour. Voice
of conscience is the source of ethical decision making for many.

Body

Conscience can be defined as something within each of us that tells us what is right and what is
wrong. Therefore, if one uses his/her conscience when making decisions it would be guided by what
is the right thing to do and what is wrong.

The traditional test is to apply ethical decision-making methods such as Rights Theory that obligates
us to respect the rights of others and live up to our obligations towards them. Another approach is
to evaluate the possible benefits and harms of alternative courses of action on stakeholders who
may be affected by our possible actions and choose the one that maximizes net benefits.

e Qur conscience is our inner guide and it helps you figure out how to make good choices. As
we grow up, we learn right from wrong. Our conscience is the thought and feeling we have
that tells us whether something is a right or wrong thing to do or say. Thus voice of
Conscience is a consistent guide to ethical decision making.

e A person can prepare himself/herself to heed to the voice of conscience by:
e Pausing and thinking about the dimensions of issue.
e Practicing the power of silence.

e Meditating and prayer.
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o Freeing oneself from external influences and selfish interests.

e A human being always comes across ethical dilemmas in the decision making the process.
Voice of Conscience acts as the guide for taking correct decisions when we have to choose
between competing sets of principles in a given, usually undesirable or perplexing, situation.
Example: Helping accident victim on your way to an interview.

e The voice of conscience of an individual help in analysing the situation from different
perspectives and help in taking the right decision.

e Voice of Conscience helps in avoiding Conflicts of interest for better decision making. It can
help in deciding between personal gains and public welfare.

e Voice of Conscience is our ability to make a practical decision in light of ethical values and
principles.

e Voice of Conscience is a person’s moral compass of right and wrong as well as the
consciousness of one’s actions. Expressions such as ‘gut feeling” and ‘guilt’ are often applied
in conjunction with a conscience.

e The voice of conscience might suggest different principles and different behaviours to
different situations. But it for a moment help individual from not doing wrong based on
universal values.

Conclusion

Acting purely from self-interest, at best, keeps us parallel to the original position and can turn our
compass south if our actions do harm to others. We avoid going in that direction by living a life of
integrity. We also need to understand and appreciate why we should consider the needs of others
before acting. We could simply go back to The Golden Rule: Treat others the way you want to be
treated. None of us, presumably, wants to be disrespected so we should treat others respectfully.

Probity in Governance: Concept of public service; Philosophical basis of
governance and probity; Information sharing and transparency in government,
Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work
culture, Quality of service delivery, Utilization of public funds, challenges of
corruption.

Whistleblowing plays a crucial role in preventing corruption in public organizations by

promoting transparency, accountability, and ethical behavior. Discuss. (150 words)
Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2023 Secure.

Key Demand of the question:

To write about the importance of whistleblowing.

Structure of the answer:

Introduction:

Begin by defining whistleblowing.

Body:
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Explain What are the moral and ethical justification of whistleblowing — whistleblowing is morally
required when it is required at all; people have a moral obligation to prevent serious harm to others
if they can do so with little costs to themselves. Mention how it prevents corruption. Give examples
to justify your points.

Conclusion:

Complete the answer by summarising its importance.

Introduction

A whistle-blower is a person who comes forward and shares his/her knowledge on any wrongdoing
which he/she thinks is happening in the whole organisation or in a specific department. A whistle-
blower could be an employee, contractor, or a supplier who becomes aware of any illegal
activities. Personal Values and Organizational Culture are the Foundation of Whistle-blowing

A good civil servant is one who is kind, responsive, fair, has sense of duty, objective judgement
skills with a hint of rebellion.

Body

In the course of civil service, an officer is bound to face challenges of various types. One must find
innovative solutions to such problems by working around the problems. However, when there are
inevitable situations, it becomes necessary to whistle blow, albeit within the system.

Merits of whistleblowing:

e Exposing Unethical Behaviour: When corporations and government agencies step over legal
and ethical lines, whistle-blowers can make these practices public knowledge, which can
lead to violators being held accountable.

e Take care of things internally: Stronger whistle-blower protection laws all over the world,
such as in the EU and Australia, mean that if you do not listen to and act upon
whistleblowing tips internally, people may decide to report externally, for example to the
media, and are legally protected if they do so.

¢ Reduce losses when misconduct occurs: Whistleblowing benefits organisations through
significant loss savings. Organisations that did not have a whistleblowing system in place
suffered losses that were twice the size compared to those who did have a whistleblowing
system.

e  Build trust in your brand: 50% of the participants responded that building trust was the
main benefit of a whistleblowing system. An openness to whistleblowing demonstrates a
commitment to high ethical standards and builds trust in the company.

e Ensure legal compliance: Having a system in place for whistleblowing benefits organisations
by reducing compliance risk.

Demerits of whistleblowing:

e The world, government, corporates and even society to an extent do not like whistle-
blowers and some countries go so far as to call them ‘traitors’

e The case of Edward Snowden and Julian Assange of Wikileaks proves the point

e Whistle-blowers face legal action, criminal charges, social stigma, and termination from any
position, office, or job.
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e Vindictive tactics to make the individual’s work more difficult and/or insignificant,
assassination of character, formal reprimand, and difficult court proceedings

Ethical perspective:

The ethics of whistleblowing is a tricky matter. Whistle-blowing brings two moral values, fairness
and loyalty, into conflict.

In the case where a company does serious harm through its service or product, the disclosure of
such information for the sake of public constitute the ground for an understanding that takes
whistleblowing as an ethical behaviour.

The situations where whistleblowing is morally justified:

¢ Whenever and wherever the product/service of the firm will cause considerable harm to the
public.

o Whenever an employee feels serious threat or harm to him or anybody he should report to
the firm.

e If animmediate boss does not care for report (whistle blowing) the employee should go up
to highest level to present his case.

Conclusion

A good civil servant would adhere to the foundational principles and fight against corrupt practices
in a pragmatic way as the situation demands.

Corruption may appear to offer short-term advantages to some individuals, allowing
them to advance even if they are less efficient or qualified. However, it is crucial to

acknowledge the far-reaching and detrimental consequences that corruption imposes

on society as a whole. Comment. (250 words)

Difficulty level: Moderate
Why the question:
The question is part of the static syllabus of General studies paper — 4.
Key Demand of the question:
To write about how corruption enables less efficient to move ahead at the cost of more efficient and
overall impact of corruption on the society.
Directive:
Comment— here we must express our knowledge and understanding of the issue and form an overall
opinion thereupon.
Structure of the answer:
Introduction:
Start by giving context of corruption as a shortcut for success.
Body:
Write about the various ways in which less efficient people use corruption as means to go ahead of
more deserving and more efficient people in the society using unfair and nefarious ways.
Substantiate with examples.
Next, write about the ways in which the above can be avoided.
Conclusion:
Conclude by summarising.
Introduction
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Corruption is the path of least resistance. In many ways, corruption is the way in which the less
efficient in society move ahead at the cost of the more efficient.

Body

A Transparency International study in 2005 indicated that 62% of Indians had paid a bribe to get a
job done some time or the other. An assessment of what is corrupt income and what is honest
income might as well throw up an alternate mirror economy out there. And that sure is a scary truth
to behold.

Corruption is then the biggest issue that faces the nation today. Not very strangely, this is a big
internal threat. A threat that has the potential of being our biggest weakness in a world that is
progressively getting empowered through the implementation of every rule and ethos that talks
about equality, liberty and fraternity.

Corruption then has two facets to it. The facet of the giver and the facet of the taker. Each is equally
guilty for sure. In sheer number terms, there are really more givers and fewer takers. Corruption is
a citizen-centric retail enterprise of big value. The value is really all the money that is hijacked into
personal pockets at the cost of the nation. If the giver were to just cease and desist, this entire
industry of corruption would come to a standstill.

The mass and national action against corruption was huge, led by Anna Hazare. But what came out
of it was a meek Act in the form of Lokpal without any real powers. Government system in India is
understaffed and underpaid. And a lot of discretionary powers are given which leads to corruption
even at the lowest level. E-governance must bring in more transparency and accountability and
prevent corruption.

Conclusion

The nation would surely gain in more ways than one if there was a sincere action against corruption.
The nation and its many institutions that look after the good of the people would benefit hugely. It is
time, after all these 75 years of independence, to bell the cat of corruption. We need to attack the
root of it all. The root of it lies in the dynamics of the giver more than that of the taker.

Combating collusive corruption and breaking the cycle that perpetuates it in India
requires not only strong political will but also active participation from the public.
Analyse. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about the factors behind collusive corruption and measures need to prevent it.
Directive word:

Analyse — When asked to analyse, you must examine methodically the structure or nature of the
topic by separating it into component parts and present them in a summary.

Structure of the answer:

Introduction:

Begin by defining collusive corruption.

Body:
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First, write about the factors that aid collusive corruption — opportunity costs, quid pro quo,
acceptance of corruption etc. Write about its impact.

Next, suggest various measures to break the cycle of collusive corruption. Give examples to
substantiate.

Conclusion:

Conclude by Summarising,

Introduction

Collusive Corruption is a form of corruption in which bribe giver and bribe taker together fleece
society for personal gains creating a win-win situation for themselves. There are two dimensions of
corruption. One is the exploitative corruption where the public servant exploits the helpless poor
citizen. The other is collusive corruption where the citizen corrupts the public servant by a bribe
because he gets financially better benefits.

Body
Factors that aid collusive corruption in India

e Collusive corruption depends on black money. There is more than 5 lakh crores of black
money in circulation in India even after demonetisation.

o There is a lot of discretionary powers to civil servants which lead to corruption. Even petty
corruption is aided by bribe givers.

¢ Due to non-transparency in working of a government office and non-implementation of
citizen charter, collusive corruption is rampant. This is especially true in RTO’s, check posts
etc where public interaction is high.

e Places of collusive corruption: Awarding of contracts for public works and procurement of
goods and services, recruitment of employees, evasion of taxes, substandard projects,
collusive violation of regulations, adulteration of foods and drugs, obstruction of justice and
concealing or doctoring evidence in investigation are all examples of such dangerous forms
of collusive corruption.

e Asthe economy is freed from state controls, extortionary corruption declines and collusive
corruption tends to increase.

e We need to fashion strong and effective instruments to deal with this growing menace of
collusive corruption, which is undermining the very foundations of our democracy and
endangering society.

Measures suggested by Second ARC to put an end to collusive corruption

e Collusive Bribery: Section 7 of the Prevention of Corruption Act needs to be amended to
provide for a special offence of ‘collusive bribery’.

o An Offence could be classified as ‘collusive bribery’ if the outcome or intended
outcome of the transaction leads to a loss to the state, public or public interest;

o Inall such cases if it is established that the interest of the state or public has
suffered because of an act of a public servant, then the court shall presume that the
public servant and the beneficiary of the decision committed an offence of ‘collusive
bribery’;

e
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¢ Punishment: The punishment for all such cases of collusive bribery should be double that of
other cases of bribery. The law may be suitably amended in this regard.

e Burden of Proof: The Commission is of the view that ‘collusive’ corruption needs to be dealt
with by effective legal measures so that both the bribe-giver and the bribe-taker do not
escape punishment.

e Sanction for Prosecution: Prior sanction should not be necessary for prosecuting a public
servant who has been trapped red-handed or in cases of possessing assets disproportionate
to the known sources of income.

o The Prevention of Corruption Act should be amended to ensure that sanctioning
authorities are not summoned and instead the documents can be obtained and
produced before the courts by the appropriate authority.

o The Presiding Officer of a House of Legislature should be designated as the
sanctioning authority for MPs and MLAs respectively.

o The requirement of prior sanction for prosecution now applicable to serving public
servants should also apply to retired public servants for acts performed while in
service.

e Speeding up Trials under the Prevention of Corruption Act: A legal provision needs to be
introduced fixing a time limit for various stages of trial. This could be done by amendments
to the CrPC.

e Confiscation of Properties lllegally Acquired by Corrupt Means: The Corrupt Public Servants
(Forfeiture of Property) Bill as suggested by the Law Commission should be enacted without
further delay.

e Protection to Whistle-blowers: Legislation should be enacted immediately to provide
protection to whistle-blowers on the following lines proposed by the Law Commission:

o Whistle-blowers exposing false claims, fraud or corruption should be protected by
ensuring confidentiality and anonymity, protection from victimization in career, and
other administrative measures to prevent bodily harm and harassment.

Conclusion

The Mahatma’s vision of a strong and prosperous India — Purna Swaraj — can never become a reality
if we do not address the issue of the stranglehold of corruption on our polity, economy and society
in general. Governance is admittedly the weak link in our quest for prosperity and equity.
Elimination of corruption is not only a moral imperative but an economic necessity for a nation
aspiring to catch up with the rest of the world.

Reforms in the civil service should consider its unique challenges and incorporate

lessons from the private sector. Examine. (150 Words)

Difficulty Level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write how private sector meritocracy can be used as a yardstick for civil service reforms and its
limitations.
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Directive word:

Examine — When asked to ‘Examine’, we must investigate the topic (content words) in detail, inspect
it, investigate it and establish the key facts and issues related to the topic in question. While doing so
we should explain why these facts and issues are important and their implications.

Structure of the answer:

Introduction:

Begin by giving context regarding private sector’s achievements in meritocracy with examples.
Body:

Next, mention the valuable lessons that can be emulated in civil services from private sector’s
achievements in meritocracy. Argue as to how these will help improve the performance and
effectiveness of civil services.

Next, mention the limitations and hindrances of such emulations.

Conclusion:

Conclude by giving a balanced opinion on civil service reforms.

Introduction

While the private sector and bureaucracy in India operate in distinct contexts, there are certain
private sector practices that can provide valuable insights to improve the functioning and efficiency
of the bureaucracy.

However, it comes with its own set of challenges, responsibilities, and constraints. Therefore, any
reforms should be tailored to suit the specific needs and requirements of the civil service while
incorporating relevant lessons from the private sector in Indian context

Body
Private sector practices that bureaucracy needs

e Performance management and goal-setting: The private sector often employs performance
management systems that set clear goals and expectations for employees and evaluate their
performance against these objectives. Implementing similar systems in the bureaucracy can
help align individual and organizational goals, promote accountability, and improve overall
performance.

e Streamlining processes and reducing bureaucracy: Private sector organizations often
emphasize streamlining processes, reducing unnecessary bureaucracy, and eliminating
inefficiencies. Applying these principles within the bureaucracy can help simplify procedures,
reduce red tape, and enhance service delivery to citizens.

e Embracing technology and digitization: The private sector has been at the forefront of
leveraging technology to improve efficiency and productivity. Adopting similar approaches
within the bureaucracy can involve digitizing processes, implementing e-governance
solutions, and using technology for data management, automation, and citizen engagement.
This can lead to faster and more accurate service delivery, reduced paperwork, and
enhanced transparency.

e Customer-centric approach: Private sector organizations prioritize customer satisfaction and
tailor their products and services to meet customer needs. Similarly, the bureaucracy can
benefit from adopting a customer-centric approach, where citizens are treated as valued
clients. This involves focusing on citizen feedback, designing user-friendly interfaces, and
providing timely and efficient services.

e
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o Result-oriented decision-making: Private sector organizations often make decisions based
on data, market research, and cost-benefit analysis. In the bureaucracy, adopting evidence-
based decision-making can lead to more informed policy choices, effective resource
allocation, and improved outcomes.

Measures needed to strengthen bureaucracy

e Training and capacity building: Enhancing the skills and capabilities of civil servants is
crucial. This includes providing specialized training programs to develop expertise in areas
such as project management, data analysis, communication, and leadership. The training
should focus on the unique challenges and responsibilities faced by civil servants.

e Performance evaluation and accountability: Implementing robust performance evaluation
systems can incentivize civil servants to perform better. However, it is important to consider
the unique nature of public service and incorporate appropriate metrics that reflect the
diverse roles and objectives of civil servants. Performance evaluations should be tied to
specific goals and outcomes aligned with public service delivery and citizen welfare.

¢ Flexibility and agility: The civil service can benefit from adopting more flexible and agile
approaches to decision-making and implementation. This includes streamlining bureaucratic
processes, reducing unnecessary red tape, and promoting a culture of innovation and risk-
taking within the boundaries of the public sector’s legal and ethical framework.

e Collaboration and partnerships: Encouraging collaboration between the civil service and
external stakeholders, such as the private sector, civil society organizations, and academia,
can foster knowledge sharing, innovation, and efficiency. Public-private partnerships and
collaborations can be explored to leverage the strengths of both sectors in areas like
infrastructure development, healthcare, and education.

e Technology adoption: Embracing technology can significantly improve efficiency and service
delivery in the civil service. This includes digitizing processes, implementing e-governance
solutions, utilizing data analytics for evidence-based decision-making, and leveraging
emerging technologies like artificial intelligence and blockchain where applicable.

e Ethical considerations: While incorporating private sector practices, it is crucial to uphold
the principles of integrity, transparency, and accountability within the civil service. Efforts
should be made to strengthen ethical frameworks, promote anti-corruption measures, and
enforce strict disciplinary actions against misconduct or malpractice.

e Contextual adaptation: Reforms should be sensitive to the cultural, social, and economic
realities of India. Simply adopting private sector practices without considering the unique
challenges and requirements of the civil service may not yield the desired results. Contextual
adaptation of reforms is crucial for their effective implementation and success.

Conclusion

To ensure successful reforms, it is important to involve civil servants, professional associations, and
relevant stakeholders in the process. Consultations, feedback mechanisms, and pilot projects can
help gather insights and ensure that reforms are tailored appropriately to suit the Indian civil
service’s specific needs and context.

e
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Case Studies on above issues.

In a vibrant town surrounded by rolling hills and picturesque landscapes, you found
yourself leading a transformative highway expansion project. This ambitious endeavor
demanded the relocation of an ancient place of reverence, a cornerstone of your
community’s heritage. As an IPS Officer dedicated to maintaining law and order, you

took charge of this complex task.

The place of reverence held profound cultural significance for your town’s people. Adorned with
intricate designs and a serene courtyard, it had stood as a symbol of your community’s identity for
generations. However, the proposed highway expansion offered a promise of economic growth,
with the potential to attract businesses, tourism, and job opportunities.

As plans took shape, opposition surged through your community. Guided by a respected
community figure who held fervent beliefs about the site, strong religious sentiments began to
rise. For this figure and their followers, the relocation of the revered site wasn’t merely an
infrastructural decision—it was a profound test of faith. Protests were organized, slogans were
chanted, and signs were held high, all in an unwavering determination to protect the cherished
place of reverence at any cost.

You found yourself walking a delicate tightrope. On one hand, the benefits of the highway
expansion for your town’s overall growth were clear. On the other hand, the intense emotions
tied to the site were undeniable. With your expertise and impartial perspective, you believed a
middle ground was possible.

1.

1. What are the ethical dilemmas in front of you?
2. What are the options available to you?

3. Critically analyse the above-mentioned actions?
4. What course of will you take?

Introduction

This case has a nexus of a profound ethical dilemma, where the promises of progress clashed with
the sanctity of tradition, demanding a judicious balance be struck. This narrative unfolds against the
backdrop of fervent opposition, as a revered community figure, guided by unyielding beliefs,
marshalled the strength of religious sentiments in defence of this sacred site. Such scenarios can
only be solved through empathy, patience and mediation from all stakeholders.

Body

Ethical dilemmas

e Faith, belief, spirituality vs modernism: In a world where the society is rapidly changing,
there is a strong sense to protect and nurture the community’s faith and belief in spirituality
while also paving way for modernism.

I
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¢ Balancing Economic Growth and protecting Cultural Heritage: On one hand, there's the
potential for significant economic growth, which could lead to improved livelihoods, job
opportunities, and a better quality of life for the community. On the other hand, there's the
preservation of a culturally significant site that holds deep meaning for the community.

¢ Respecting Religious Sentiments: The proposed relocation is not merely a physical change,
but a challenge to the faith and beliefs of a significant portion of the community. This raises
guestions about the importance of respecting religious sentiments and freedom of worship.

e Maintaining Law and Order: As an IPS Officer, there's a duty to ensure that the situation
remains peaceful and that the protests do not escalate into violence or civil unrest.
Balancing the right to protest with the need for public safety is a critical concern.

Options available and critical analysis

¢ Proceed with the Highway Expansion: This option prioritizes the potential economic
benefits and growth opportunities that the highway expansion could bring to the
community. It would involve relocating the revered site.

e  Critical Analysis:

o Pros: Economic growth, job opportunities, potential for increased tourism.
o Cons: Disruption of cultural heritage, disregard for religious sentiments, potential
social unrest.

¢ Find an Alternative Route: Explore alternative routes for the highway that do not involve
relocating the culturally significant site. This option aims to preserve the heritage while still
pursuing infrastructural development.

e  Critical Analysis:

o Pros: Preservation of cultural heritage, respect for religious sentiments, potential for
maintaining social harmony.

o Cons: Potential increase in costs, potential delays in the project timeline, potential
challenges in finding a feasible alternative route.

e Engage in Dialogue and Mediation: Foster open communication between all stakeholders,
including the community figure and their followers, to seek a compromise or middle ground.
This could involve finding ways to preserve the site in its current location while still allowing
for the highway expansion.

e  Critical Analysis:

o Pros: Demonstrates a commitment to listening to the concerns of the community,
potential for finding a mutually acceptable solution, maintaining social cohesion.

o Cons: May take time and effort to reach a consensus, may not satisfy all parties
completely.

Course of Action:

Given the complexity of the situation, a balanced approach would be to prioritize open dialogue
and mediation. This approach would involve engaging with all stakeholders, including the
community figure and their followers, to explore alternative solutions that respect both the cultural
heritage and the potential for economic growth. This process would require patience, empathy,
and a genuine willingness to find common ground.

Additionally, it would be crucial to involve experts in urban planning and cultural preservation to
ensure that any decision made is well-informed and considers the best interests of the community
as a whole.
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Conclusion

Engaging all stakeholders, including the community figure and their followers, in a constructive
conversation allows for the exploration of alternative solutions that honor both the deep-seated
cultural heritage and the promise of economic advancement. By valuing the voices and beliefs of all
stakeholders, we can forge a path forward that reflects the collective identity and aspirations of this
remarkable community.

Bunty, an accomplished IAS officer, is posted in the remote town of Nandapur. His
commitment to social welfare and justice drives him to improve the lives of the
marginalized. One day, he encounters a destitute woman named Kavita, a widow with
three severely malnourished children. Kavita, a migrant laborer, has been struggling to

find work and feed her children ever since her husband’s untimely death.

Bunty sympathizes deeply with Kavita’s plight but discovers a heartbreaking truth: Kavita does not
qualify for the government welfare scheme due to her migrant status. The scheme only benefits
local residents. Bunty faces a moral dilemma as he grapples with the rules and regulations that tie
his hands in helping Kavita and her children.

1.

1. What are the ethical dilemmas faced by Bunty?

2. What are the options available to Bunty?

3. Critically analyse the above-mentioned actions?

4. What course of action should Bunty take? Why?

5. Who are the stakeholders in the above case?
Introduction

Recognizing the dignity and rights of migrant laborers is not just a matter of social justice, but also a
step towards building a more inclusive and resilient society. By addressing the systemic issues that
contribute to their plight, we pave the way for a brighter and more equitable future for all.

Body

Ethical dilemmas faced

e Conflict between Justice and Rules: Bunty is torn between his commitment to social justice and
the rigid eligibility criteria of the government welfare scheme. He recognizes the injustice of
denying assistance to a vulnerable family like Kavita's solely based on her migrant status.

e Balancing Personal Compassion and Professional Duty: Bunty's personal compassion and
empathy towards Kavita and her children clash with his duty as a government officer to uphold
and enforce established rules and regulations.

Options available
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e Advocacy and Policy Change: Bunty can work towards advocating for a change in the eligibility
criteria of the government welfare scheme. This would require lobbying for a more inclusive
policy that considers the needs of vulnerable migrants.

o Critical Analysis: This option addresses the systemic issue of exclusion faced by
migrants. It promotes fairness and inclusivity in the welfare system. However, it may
take time to bring about policy changes, and immediate relief for Kavita's family would
still be needed.

e Seeking Alternative Support: Bunty can explore other avenues of support for Kavita and her
children, such as connecting them with local NGOs, charitable organizations, or community
resources that might be able to provide assistance.

o Critical Analysis: This option is practical and can provide immediate relief to Kavita and
her children. However, it doesn't address the underlying issue of the discriminatory
eligibility criteria.

¢ Providing Informal Help: Bunty could choose to provide informal, off-the-record assistance to
Kavita. However, this would be a breach of official rules and could potentially lead to legal and
professional consequences.

o Critical Analysis: While this may provide immediate relief to Kavita, it is ethically
guestionable as it involves bypassing established rules. It could also put Bunty's career
and reputation at risk.

Recommended Course of Action:
Bunty should take a multi-faceted approach because there cannot be a one size fits all approach

e Advocate for Policy Change: Bunty should use his position and influence to advocate for a
revision of the eligibility criteria, highlighting the plight of vulnerable migrants like Kavita. This
addresses the root cause of the problem.

e Connect with Local NGOs: In the short term, Bunty should connect Kavita with local NGOs or
charitable organizations that can provide immediate assistance, such as food, shelter, and
healthcare for her children.

Stakeholders:

e Bunty: He is responsible for upholding the law and ensuring fairness in the system. His decisions
have a direct impact on Kavita and her children, as well as his own professional integrity.

e Kavita and Her Children: They are the most directly affected stakeholders. Their well-being and
survival are at stake.

e Government and Policy Makers: They set the rules and policies. Their decisions impact the
accessibility of welfare schemes for vulnerable populations.

e Local Community and NGOs: They play a role in providing immediate assistance and advocating
for systemic change.

e Society at Large: The ethical decisions made in this situation contribute to the overall perception
of fairness, justice, and empathy in society.

Conclusion

The plight of migrant laborers is a pressing and complex issue that demands urgent
attention. Their struggles, often characterized by precarious living conditions, lack of social security,
and limited access to essential services, highlight a significant gap in our societal framework. The
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COVID-19 pandemic has further exacerbated their vulnerabilities, bringing to light the need for
comprehensive reforms.

In the fictional town of Hawaipura, a history of social divisions has led to marginalized
communities facing systemic discrimination. The oppressed groups are often relegated
to low-paying jobs and subjected to degrading practices. Praneeth, an empathetic and
idealistic officer, assumes the role of Sub-Divisional Magistrate (SDM) in Hawaipura, and

he soon becomes aware of the deeply rooted discrimination that pervades the society.
Praneeth arrives in Hawaipura with a commitment to justice, aiming to address the long-standing
social injustices that have plagued the town. Despite the challenges, he is determined to create a

more equitable and fair environment for all residents.

Upon beginning his role, Praneeth witnesses the stark realities of social discrimination. Certain
communities face limited opportunities, are subjected to derogatory treatment, and are engaged
in dehumanizing tasks that compromise their dignity.

Praneeth grapples with an ethical dilemma as he confronts the deeply entrenched biases and
systematic discrimination in Hawaipura. He faces the challenge of balancing his official
responsibilities with his moral duty to alleviate the suffering of marginalized groups.

1.

1. What measures should Praneeth take in the short term and long term?
2. How can Praneeth bring about social change?

3. Do you think an individual is enough to bring about change? State your
opinion.

Introduction

Systemic discrimination and social exclusion are deeply entrenched issues that pervade societies
worldwide, undermining the principles of equality and fairness. Systemic discrimination refers to the
pervasive and institutionalized practices, policies, and norms that systematically disadvantage
certain groups based on characteristics such as race, gender, ethnicity, socioeconomic status, or
other protected attributes.

Social exclusion, on the other hand, encompasses the processes by which individuals or groups are
systematically marginalized, denied access to resources, opportunities, and participation in social,
economic, and political spheres. These interrelated phenomena not only perpetuate inequality but
also hinder the full realization of human potential and social cohesion.

Body

Praneeth’s commitment to justice in Hawaipura is commendable, and his efforts to address the long-
standing social injustices are vital.

Short-term Measures
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Community Engagement and Dialogue: Praneeth should initiate open dialogues with
community leaders, representatives, and members to understand their concerns,
perspectives, and immediate needs.

Awareness Campaigns: Organize awareness campaigns on the importance of inclusivity,
tolerance, and respect for all community members. This can help challenge prejudices and
stereotypes.

o Eg Through skits, plays and puppet shows morality in a better manner than as an
advisory.

Immediate Relief Measures:

Provide immediate relief to the most vulnerable individuals and families through targeted
interventions like access to healthcare, food, and shelter.

Strengthening Anti-Discrimination Policies:

Review and strengthen existing anti-discrimination policies and ensure strict enforcement to
curb any form of bias or prejudice.

Skill Development and Employment Opportunities:

Implement programs to enhance the skills and employability of marginalized individuals,
creating avenues for better livelihoods.

Long-term Measures

Education Reforms: Advocate for comprehensive educational reforms that promote
inclusivity, diversity, and tolerance. Ensure equal access to quality education for all.

Economic Empowerment: Establish sustainable economic initiatives, such as cooperatives or
vocational training centers, to uplift marginalized communities and create long-term
economic opportunities.

Legal Reforms and Enforcement: Work towards legal reforms that address systemic
discrimination and ensure fair treatment of all residents. Strengthen enforcement
mechanisms to hold perpetrators accountable.

Cultural Sensitization Programs: Promote cultural exchange programs and activities that
foster understanding and appreciation between different communities.

Collaboration with NGOs and Civil Society: Foster partnerships with NGOs and civil society
organizations with expertise in social justice and community development. Leverage their
resources and knowledge.

Social change by Praneeth

As a Sub-Divisional Magistrate (SDM), Praneeth wields significant administrative authority. He can

leverage his position to bring about social change in the following ways:
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e Use Public Platforms: Praneeth can use his position to raise public awareness about the
importance of inclusivity and the benefits it brings to the community as a whole.

e Lead by Example: Demonstrate Inclusive Leadership: Praneeth should set an example by
treating all individuals with fairness, respect, and empathy in his official capacity.

o He can dine with those communities that are marginalized.

e Ensure Equitable Access: Praneeth can work to improve access to healthcare facilities, social
welfare programs, and government schemes for marginalized groups.

e Prioritize Marginalized Areas: Praneeth can allocate resources for the development of
infrastructure in areas predominantly inhabited by marginalized communities, improving
their overall quality of life.

¢ Promote Inclusive Education: Praneeth can work with educational institutions to ensure
equal access to quality education for all children, regardless of their background.

e Conduct Community Meetings and Workshops: Praneeth can organize regular meetings
with community leaders and members to understand their concerns and involve them in the
decision-making process.

Regarding whether an individual is enough to bring about change, while one person can initiate
meaningful progress, systemic change often requires collective efforts. Praneeth can be

a catalyst for change, but sustainable transformation necessitates the support and involvement of
various stakeholders, including the community, local government, NGOs, and civil

society. Praneeth’s leadership and dedication can inspire and mobilize others to join in the pursuit of
a more just and equitable society in Hawaipura.

Conclusion

While the scope of Praneeth’s individual influence is significant, it is important to recognize that
sustainable social change requires collective efforts. Collaborating with NGOs, civil society
organizations, and the community itself will amplify the impact of his initiatives. Praneeth’s
leadership, guided by empathy and a commitment to justice, has the potential to inspire a ripple
effect of positive transformation that extends far beyond his tenure. Together with the collective will
of the community, Praneeth can contribute to a brighter, more inclusive future for Hawaipura.

Sreekanth is District Magistrate of La La Land. The land is home to diverse communities,
living in harmony despite occasional tensions. However, recent events have led to an

increase in communal tensions and an atmosphere of distrust.

Sreekanth’s reputation as a just and fair administrator is well-known. As the District Magistrate,
he finds himself in the midst of a delicate situation when he receives a call from both the
influential MLA and the Mayor. They request his assistance in demolishing what they claim are
illegal constructions linked to the minority community.
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The MLA and Mayor assert that these constructions have been established without proper permits
and are a result of the recent riots, which they attribute to the minority community. They claim
that these buildings serve as hotbeds of dissent and must be torn down to maintain peace and
security in the region.

Sreekanth is faced with an ethical dilemma. On one hand, he understands the importance of
maintaining law and order in the region. On the other, he senses a hidden agenda behind the MLA
and Mayor’s request. He knows that blindly complying with their demands could lead to further
unrest and fuel division among the communities.

1.
1. What are the options available to Sreekanth?
2. Critically analyse the above-mentioned actions?
3. Which actions should Sreekanth choose? Why?
4. What are the ethical issues in the above case?
Introduction

The case encapsulates the complex dynamics of societal divisions based on religion, ethnicity, or
other cultural affiliations. In this context, La La Land, known for its historically diverse and
harmonious communities, has recently grappled with escalating tensions. This case epitomizes the
intricate challenges of communal issues, demanding thoughtful analysis and a principled approach to
preserve unity and justice in the face of mounting discord.

Body
Options available with Sreekanth

e Comply with the MLA and Mayor’s Request: Sreekanth could choose to go along with the
request to demolish the alleged illegal constructions. This may temporarily satisfy the
influential political figures, but it could exacerbate tensions and potentially lead to further
unrest in the long run.

¢ Investigate the Claims: Sreekanth could conduct a thorough investigation into the alleged
illegal constructions. This would involve verifying whether the buildings were indeed
constructed without proper permits and if they pose a genuine threat to public safety and
security. This option allows for a fair and evidence-based decision.

e Engage in Dialogue: Sreekanth could facilitate a dialogue between the different
communities involved, including representatives from the minority community, to address
the concerns and grievances. This could help in building mutual trust and finding a peaceful
resolution to the situation.

e Seek Legal Advice: Sreekanth could consult legal experts or seek advice from higher
authorities to ensure that any decision he makes is legally sound and in compliance with the
applicable laws and regulations.

¢ Maintain Neutrality: Sreekanth could choose to remain neutral and avoid taking sides in the
dispute. He could emphasize the importance of upholding the rule of law while also ensuring
that the rights and interests of all communities are respected.
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Critical analysis of the actions

Compliance with the Request: While this may provide a short-term solution, it could
potentially worsen the situation by deepening mistrust and resentment between
communities. It may also violate the rights of the minority community if the demolitions are
not based on legitimate legal grounds.

Investigation: This is a balanced approach that ensures decisions are based on evidence and
legality. However, it may take time and resources to conduct a thorough investigation, and
there could be political pressure to act quickly.

Engage in Dialogue: This is a constructive approach that seeks to address the underlying
issues and build bridges between communities. However, it may be challenging to bring all
parties to the table, and finding a mutually acceptable solution could be difficult.

Seek Legal Advice: Consulting legal experts is a prudent step to ensure that any decision is
legally defensible. However, this may not necessarily address the broader ethical
considerations at play.

Maintain Neutrality: While important for maintaining the appearance of impartiality, this
option may not directly address the immediate concerns raised by the MLA and Mayor.

Course of action to choose

Given the complex and sensitive nature of the situation, Sreekanth should opt for a combination of
options. He should initiate a thorough investigation to verify the claims of illegal constructions.
Simultaneously, he should work towards facilitating a dialogue between the different communities
involved, emphasizing the importance of peaceful coexistence and adherence to the rule of law.

Ethical issues in the above case

Fairness and Justice: Sreekanth must ensure that any decision made is fair and just, taking
into account the rights and interests of all communities involved.

Impartiality: Sreekanth must remain impartial and not be swayed by political pressures or
personal biases.

Rule of Law: Sreekanth must uphold the rule of law, ensuring that any actions taken are in
accordance with legal procedures and regulations.

Community Relations: Sreekanth must consider the potential impact of his decisions on
community relations and work towards fostering understanding and trust among different
groups.

Transparency: Sreekanth should communicate openly and transparently about the decisions
made and the rationale behind them to build trust among the communities.

Conclusion

Ultimately, Sreekanth’s approach seeks not only to address the immediate concerns but also to pave
the way for long-term reconciliation and unity among the communities of La La Land. This case
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serves as a powerful reminder that in the face of communal challenges, principled leadership and a
dedication to inclusivity can lead to the restoration of trust, the preservation of harmony, and the
flourishing of a more cohesive society.

Anil, a diligent and dedicated officer, is assigned to the Central Drugs Standard Control
Organisation (CDSCO), a regulatory body responsible for ensuring the safety and
efficacy of pharmaceutical products in the country.

Anil’s routine investigation into pharmaceutical companies takes an unexpected turn when he
stumbles upon unusual discrepancies related to cough syrup exports. While reviewing export
records, he notices that a significant quantity of substandard cough syrup is being shipped to
various African nations.

Intrigued by this discovery, Anil delves deeper into the records and discovers a network of
companies connected to each other. Some of these companies are seemingly legitimate
pharmaceutical manufacturers, while others are intermediaries with obscure ties to shadowy

figures.

Realizing the gravity of the situation, Anil decides to conduct an undercover investigation. He
adopts a pseudonym and poses as a potential buyer of the substandard cough syrup. Through
discreet communication channels, he establishes contact with one of the intermediaries, who
offers him a deal at an astonishingly low price.

As Anil continues to interact with the intermediary, he discovers the layers of deception woven
into the operation. The intermediary is skilled at providing plausible explanations for the low
quality of the cough syrup, ranging from manufacturing issues to packaging errors. Anil realizes
that this operation is sophisticated and well-orchestrated.

Anil manages to obtain samples of the substandard cough syrup under the guise of a deal
negotiation. He arranges for these samples to be independently tested, and the results confirm his
suspicions: the cough syrup is not only substandard but also potentially harmful to consumers.

Armed with concrete evidence, Anil decides to confront the network of companies involved. He
presents his findings to his superiors at the CDSCO, but as he digs deeper, he discovers that some
individuals within the organization, including his own boss, may be complicit in this illicit
operation. This realization raises the stakes, and Anil must tread carefully to avoid tipping off
those responsible.

1.

1. What are the ethical dilemmas faced by Anil?
2. What course of action should Anil take? Why?

3. How should he deal with the issue with respect to the involvement of his
boss?

Difficulty level: Moderate
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Introduction

Dealing with the involvement of a superior in a case of corruption or wrongdoing is highly sensitive
and fraught with potential risks. Anil’s primary responsibility should be to ensure that justice is
served and public safety is protected, all while taking steps to safeguard his own well-being and
maintain the integrity of the investigation.

Body
Ethical dilemmas faced

¢ Uncovering Wrongdoing: Anil has discovered evidence of a significant operation involving
the production and export of substandard and potentially harmful pharmaceutical products.
His ethical dilemma lies in deciding whether to pursue the matter further, considering the
potential harm to consumers in African nations.

e Undercover Investigation: Anil has chosen to conduct an undercover investigation by
adopting a pseudonym and posing as a potential buyer. While this is a necessary step to
gather evidence, it raises ethical questions about deception and misrepresentation.

e  Whistleblowing: Anil must decide whether to report his findings to his superiors at the
CDSCO. This action could expose the illicit operation but might also put him at risk,
considering potential complicity within the organization.

¢ Involving Complicit Superiors: The discovery that some individuals within the CDSCO,
including his boss, may be involved in the illicit operation presents a particularly challenging
ethical dilemma. Anil must decide how to address this issue without jeopardizing his own
safety or the integrity of the investigation.

Course of action

e Gathering Evidence: Anil should continue gathering evidence meticulously while maintaining
his undercover identity. He should ensure that he has concrete proof of the substandard
quality of the cough syrup and the involvement of the network of companies.

e Reporting to Superiors: Anil should report his findings to his superiors at the CDSCO, but he
must do so with caution. He should consider contacting higher-ranking officials or an internal
ethics hotline, if available, to bypass any potential complicity within his immediate chain of
command.

e Protection of Whistleblower: Anil should take steps to protect his identity as the
whistleblower, as revealing his true identity could put him at risk. He should consult legal
counsel if necessary and be prepared to cooperate with any internal or external
investigations.

e Involvement of His Boss: Anil should not directly confront his boss about their potential
involvement. Instead, he should present the evidence to higher authorities within the
organization, ensuring that the investigation remains confidential and secure.

e Engaging External Authorities: Given the potential international nature of the illicit
operation, Anil should consider involving relevant law enforcement agencies, such as
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INTERPOL or local authorities in the African nations affected, to ensure a comprehensive
investigation.

o Ethical Reflection: Anil should continually reflect on the ethical dimensions of his actions
throughout this process, seeking guidance from mentors, colleagues, or ethical experts to
ensure that he remains true to his ethical principles while navigating a challenging situation.

Dealing with involvement of boss

¢ Maintain Discretion and Caution: Anil should be extremely discreet when dealing with his
boss’s potential involvement. He should not confront or accuse his boss directly, as this
could lead to negative consequences or interference with the investigation.

e Gather Concrete Evidence: Before taking any action related to his boss, Anil should ensure
he has concrete and irrefutable evidence of the boss’s involvement. This may include
documents, communications, or other forms of proof that establish a clear link.

o Document Everything: Anil should maintain meticulous records of all interactions,
communications, and pieces of evidence related to the case. These records can serve as a
crucial safeguard against potential retaliation or interference.

e Report to Higher Authorities: Anil should bypass his immediate superiors and report his
findings and concerns to higher-ranking officials or an internal ethics hotline if available
within the CDSCO. These individuals should ideally be at a level where they can act
objectively and independently from those implicated in the wrongdoing.

e Seek Legal and Whistleblower Protections: Anil should consult legal counsel to understand
his rights and protections as a whistleblower. He should also seek guidance on how to
navigate this situation legally and ethically.

e Engage External Oversight: If Anil suspects that internal CDSCO channels may be
compromised, he should consider engaging external oversight organizations, such as
government ombudsmen or relevant regulatory bodies, to ensure an impartial investigation.

¢ Anonymity and Protection: Anil must take steps to protect his own identity and safety as
the whistleblower. This includes ensuring that any information he shares with authorities is
kept confidential and secure.

e Be Prepared for Consequences: Anil should be prepared for potential consequences,
including retaliation or attempts to discredit him. Having a support network, legal counsel,
and whistleblower protections in place can help mitigate these risks.

e Cooperate Fully with Investigations: Anil should cooperate fully with any internal or
external investigations that ensue from his reports. This includes providing evidence,
testimony, and any information requested by relevant authorities.

Conclusion

In this complex and morally fraught situation, Anil’s priority should be to protect public health and
safety by exposing the illicit pharmaceutical operation. However, he must also take careful steps to
safeguard his own well-being and ensure that justice is served while maintaining the integrity of the
investigation.
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