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You are a no-nonsense, honest officer. You have been transferred to a remote district to head a
department that is notorious for its inefficiency and callousness. You find that the main cause of
the poor state of affairs is the indiscipline of a section of employees. They do not work themselves
and also disrupt the workings of others. You first warned the troublemakers to mend their ways or
else face disciplinary action. When the warning had little effect, you issued a show cause notice to
the ringleaders. As a retaliatory measure, these troublemakers instigated a woman employee
amongst them to file a complaint of sexual harassment against you with the Women'’s
Commission. The Commission promptly seeks your explanation. The matter is also publicized in
the media to embarrass you further. Some of the options to handle this situation could be as
follows: (i) Give your explanation to the Commission and go soft on the disciplinary action. (ii)
Ignore the commission and proceed firmly with the disciplinary action. (iii) Brief your higher-ups,
seek directions from them and act accordingly. Suggest any other possible option(s). Evaluate all
of them and suggest the best course of action, giving your reasons for it. (250 words) (UPSC 2014)

In the imaginary state of Veridonia, situated in a diverse region, there exists a long-standing
tension between two prominent ethnic groups: the Tradanos and the Valerians. Veridonia’s
current political scenario has a dominant ruling party closely associated with the Valerian
community, making the Tradanos feel marginalized and oppressed. This political favoritism has
fueled resentment among the Tradanos, leading to occasional clashes with the Valerians........... 66
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Dr. Manasa, a distinguished medical researcher with a profound commitment to ethical scientific
advancements, finds herself at a crucial juncture in her illustrious career. With over two decades
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Ethics and Human Interface: Essence, determinants and consequences of Ethics
in human actions; dimensions of ethics; ethics in private and public relationships.

while it is true that moral norms are primarily aspirational and prescriptive, it is also

important to recognise their functional and descriptive aspects. Discuss. (150 words)

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about the nature of moral norms.

Directive:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Start by explaining moral norms.

Body:

First, explain as to how moral norms are aspirational and prescriptive — contains ideals, principles
and policies which are sensitive to positive outcomes, action-based, and focused on what we should
do.

Next, explain as to how moral norms are functional and descriptive — people’s beliefs about as
values, which actions are right and wrong, and which characteristics of moral agents are virtuous.
Conclusion:

Conclude with a balanced opinion regarding moral norms.

Introduction

Moral norms are an element of social consciousness. Moral norms are aspirational and prescriptive
rather than functional and descriptive—they often paint the “what ought to be” rather than the
“what is.” Hence morality becomes an impossible expectation while the reality will be immorality.
War and violence are considered as immoral. But Russian attack on Ukraine, the mindless killing of
civilians and soldiers defies every moral norm. Hence, they remain aspirational.

Body

Moral norms are a kind of standard by which social behavior is evaluated (positively or negatively).
Their obligatory or prohibitive force is based on the influences of social thought and of existing
habits and traditions.

There is a stark difference between idealism and realism. Idealistic society is almost unattainable. If
every human being abides by moral norms, there would be no need for law, police or

government. It is for this reason moral norms are termed aspirational. It prescribes a set of rules,
standards, values and beliefs that are right. These norms may vary from society to society.
Sometimes they may not conform to the law as well. Eg: Taliban’s difficult conditions over women in
Afghanistan seems dysfunctional but it emanated from their moral values.

It is for these reasons; moral norms are said to be functional and descriptive. What can be
collectively agreed upon as right or wrong. What is justice or fairness in the society is decided by
what can be put into practice. That is, in other words functional. For instance, murder is immoral
and illegal. It can go one step further and describe it as killing is illegal except when in self defence.
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Thus, when moral norms become functional (implementable) and descriptive, they generally are
more acceptable by people.

Moral behavior is the mean between two extremes — at one end is excess, at the other deficiency.
Find a moderate position between those two extremes, and you will be acting morally. Aristotle’s
middle path and golden means prescribes the same.

Conclusion

Moral arguments are not won by ascribing moral motives to one side and evil deeds to another.
Moral standing is achieved by understanding difficult choices between competing moral claims and
recognizing that trade-offs and uneasy compromises are often necessary. Ideal way is not
achievable. Hence pragmatism is desiried. This is why Aristotle said, golden means is the best way
forward.

Shared core values create a sense of unity and common purpose among people. When
individuals and communities hold similar values, it fosters cooperation, collaboration,

and a sense of belonging. Explain with examples. (150 words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To explain how unjust practices could be overcome by upholding and asserting core values.
Directive word:

Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what s the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.

Structure of the answer:

Introduction:

Start by defining core values of humanity.

Body:

Explain as to how core values are the foundational pillars upon which societies are built. They
influence our behavior, shape our interactions, and guide us toward creating a more compassionate,
just, and harmonious world for everyone. Use examples to justify the same.

Conclusion:

Conclude by summarising.

Introduction

Values are the guiding principles of our lives. They are essential for positive human
behaviour and actions in our daily lives. Basic human values refer to those values which are at the
core of being human. The values which are considered basic inherent values in humans include
truth, honesty, loyalty, love, peace, etc. because they bring out the fundamental goodness of
human beings and society at large

Body:

Human values are the values which are considered basic inherent values in humans include truth,
honesty, loyalty, love, peace, etc. because they bring out the fundamental goodness of human

beings and society at large. Further, since these values are unifying in nature and cut across
individual’s social, cultural, religious and sectarian interests; they are also considered universal,
e —
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timeless and eternal applying to all human beings. These values are directly associated to physical,
intellectual, emotional psyche and spiritual facets of human personality.

Common human values are as under:
e Fraternity, friendship, empathy, compassion, and love.
e Openness, listening, welcoming, acceptance, recognition, and appreciation.
e Honesty, fairness, loyalty, sharing, and solidarity.
e Civility, respect, and consideration.

The function of these basic values enable every human to realize or maintain highest or human value
for establishing relations of peace and yet it remains indefinable.

Relevance of human values for society:

e Since the human element is common among all people, human values will also be common to all
across situations, circumstances, conditions. While other values like socio-cultural values may
change from place to place. E.g: Respect to elders.

e Human values are related to the core identity of human i.e. dignity and respect. E.g: Treating all
individuals equally. Art 14 of Indian Constitution.

e Human values are present inherently in human beings by virtue of being a human while other
values are inculcated in human beings through the process of socialization. E.g: India helping
Nepal during 2015 earthquake.

e Human values are more responsible for binding people to live in a society or country as there are
many divisive forces because of different socio-cultural values.

e Provides understanding of the attitudes, motivation and behaviours

e Influences our perception of the world around us.

e Represents interpretation of “right and wrong”.

e Provides a way to understand humans and organisation.

e Peaceful co-existence of entire human civilisation rests on adherence to human values.

e When forces of Nationalism and Patriotism try to take the front seat, there is a kind of hostility,
protectionist feelings generated among the people of different countries. Therefore, Humanity
should be always at a higher pedestal than other such values.

Conclusion:

Human values are necessity in today’s society and business world. Human values are the features
that guide people to take into account the human element when one interacts with other human.
They have many positive characters that create bonds of humanity between people and thus have
value for all human beings. They are strong positive feelings for the human essence of the other.
These human values have the effect of bonding, comforting, reassuring and procuring serenity.
Human values are the basis for any practical life within society.

I
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Hedonism is a philosophical stance that emphasizes the pursuit of pleasure and

avoidance of pain as the primary goals of human life. Critically examine. (150 word)
Difficulty level: Tough

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To form a critique of hedonism.

Directive:

Critically examine — When asked to ‘Examine’, we have to look into the topic (content words) in
detail, inspect it, investigate it and establish the key facts and issues related to the topic in question.
While doing so we should explain why these facts and issues are important and their implications.
When ‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the
topic and give a fair judgment.

Structure of the answer:

Introduction:

Start by explaining hedonism.

Body:

First, explain in detail the various components of hedonism.

Next, write to what extent how sensual pleasures can be considered as the ends and the limitations
of the above school of thought. Cite examples to substantiate.

Conclusion:

Conclude with a balanced opinion.

Introduction

The term “hedonism,” from the Greek word (hédong) for pleasure, refers to several related theories
about what is good for us, how we should behave, and what motivates us to behave in the way that
we do. All hedonistic theories identify pleasure and pain as the only important elements of
whatever phenomena they are designed to describe. If hedonistic theories identified pleasure and
pain as merely two important elements, instead of the only important elements of what they are
describing, then they would not be nearly as unpopular as they all are. However, the claim that
pleasure and pain are the only things of ultimate importance is what makes hedonism distinctive
and philosophically interesting.

Body
Background

Perhaps the earliest written record of hedonism comes from the Carvaka, an Indian philosophical
tradition based on the Barhaspatya sutras. The Carvaka persisted for two thousand years (from
about 600 B.C.E.). Most notably, the Carvaka advocated scepticism and Hedonistic Egoism — that the
right action is the one that brings the actor the most net pleasure. The Carvaka acknowledged that
some pain often accompanied, or was later caused by, sensual pleasure, but that pleasure was
worth it.

As a theory of value, hedonism states that all and only pleasure is intrinsically valuable and all and
only pain is intrinsically not valuable. Hedonists usually define pleasure and pain broadly, such that
both physical and mental phenomena are included. Thus, a gentle massage and recalling a fond
memory are both considered to cause pleasure and stubbing a toe and hearing about the death of a
loved one are both considered to cause pain. With pleasure and pain so defined, hedonism as a
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theory about what is valuable for us is intuitively appealing. Indeed, its appeal is evidenced by the
fact that nearly all historical and contemporary treatments of well-being allocate at least some space
for discussion of hedonism. Unfortunately for hedonism, the discussions rarely endorse it and some
even deplore its focus on pleasure.

Critiques of hedonism

e The most common argument against Hedonism is that pleasure is not the only thing that
intrinsically contributes to well-being.

e Livingin reality, finding meaning in life, producing noteworthy achievements, building and
maintaining friendships, achieving perfection in certain domains, and living in accordance
with religious or moral laws are just some of the other things thought to intrinsically add
value to our lives.

e When presented with these apparently valuable aspects of life, Hedonists usually attempt to
explain their apparent value in terms of pleasure.

o A Hedonist would argue, for example, that friendship is not valuable in and of
itself, rather it is valuable to the extent that it brings us pleasure.

e Furthermore, to answer why we might help a friend even when it harms us, a Hedonist will
argue that the prospect of future pleasure from receiving reciprocal favors from our friend,
rather than the value of friendship itself, should motivate us to help in this way.

Conclusion

The future of hedonism seems bleak. The considerable number and strength of the arguments
against Hedonism’s central principle (that pleasure and only pleasure intrinsically contributes
positively to well-being and the opposite for pain) seem insurmountable. Hedonists have been
creative in their definitions of pleasure so as to avoid these objections, but more often than not find
themselves defending a theory that is not particularly hedonistic, realistic or both.

Administrators must strike a balance between moral values and practical
considerations, ensuring that ethical principles guide decision-making while taking into
account the complexities of the present-day environment. Critically examine. (150

words)

Difficulty level: Moderate

Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about the efficacy of being fearlessly morally upright and taking practical decisions.
Directive:

Directive word:

Critically examine — When asked to ‘Examine’, we have to look into the topic (content words) in
detail, inspect it, investigate it and establish the key facts and issues related to the topic in question.
While doing so we should explain why these facts and issues are important and their implications.
When ‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the
topic and give a fair judgment.

Structure of the answer:

w
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Introduction:

Start by writing what you understand by being fearlessly morally upright.

Body:

Write about the various ethical issues involved in being fearlessly morally upright.

Next, analyse the pros and cons of being fearlessly morally upright and how its affects the
administration and the civil servant. Substantiate with examples.

Next, write about being practical along with upholding morality.

Conclusion:

Conclude by giving your view being fearlessly morally upright.

Introduction

An individual who has a personal history of honesty, fairness, respect for the rights of others and for
the law is considered a person of good moral character. He is someone who possesses good moral
virtues, and is ethically admirable. In the immigration context, the Immigration and Nationality Act
defines good moral character in the negative. A person is deemed to have a good moral character if
he has not committed certain violations of the law or committed certain specified acts.

Body

For a civil servant, being fearlessly morally upright serves little purpose in administration of the
present day

e Itis the lack of probity in public life that resulted in increasing cases of misallocation of
public funds like 2G scam, taking grafts for delivery of public services to citizens, inclusion of
fake beneficiaries, use of public power for the personal interest and nepotism.

e There is no recognition of good work in civil services.
e Honest and brave officers are threatened with suspension and humiliation.

e Today, our bureaucracy is twenty times more bureaucratic, our deference to the chain of
command more cringing and decorous, our worship of paper more entrenched.

e To quote Hyman Rickover, “If you are going to sin, sin against God, not the bureaucracy. God
will forgive you but the bureaucracy won’t.”

e An administration certainly needs guardrails in the form of non-negotiable rules. Without
such rails, the system can stray badly. But necessitating a dozen signatures where a few can
do, is a criminal surfeit of supervisory controls.

e Similarly, we have a colossal army of paper-pushing subordinates churning out work of
frivolous value leading to redtapism.

e Corruption, favouritism, criminalisation of governance, self-centred functionaries etc. are on
the rise.

Measures to ensure probity

e Statutory Code of Values and Ethics for Public Services— It should be expressed in simple
language, easily understandable and should lay down fundamental values that ought to
govern the conduct of public servants. For example, British Civil Services Code.

e Ethical framework —Need for an ethical framework that should provide for prevention and
guidance, investigation, disciplinary action, and prosecution.
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e Ethical Guidance -It should include training in ethics, awareness and development of
essential skill for ethical analysis and moral judgement.

e Sanction and punishment —Violation and breaches of the Code of Ethics should
invite sanction and punishment under the disciplinary rules. A simplified disciplinary regime
should be put in place which, while following the principle of natural justice, may speedily
and summarily decide cases and take punitive action against delinquent employees.

¢ Independent office of Ethics Commissioner— Need to create such an independent office on
the US pattern to provide leadership in ethics and values. Ethics Commissioner should issue
and interpret rules which govern standards of conduct and conflict of interest.

Conclusion

Integrity and probity in public life demand that those elected or appointed to public office are
themselves imbued with a sense of responsibility to the society that puts them there; that the
decisions they take should always be solely in terms of the public interest and not to gain benefits
for themselves, family, friends or associates; that they act with honesty and integrity by not
allowing their private interests to conflict with their public responsibilities; and that the behaviour
must always be able to stand up to the closest public scrutiny. Similarly, civil society and
institutions have a crucial role to play by calling to account those who will flout the rules and by
refusing to tolerate any but the highest standard of behaviour in those who they elect or appoint
to serve the public interest.

Human Values — lessons from the lives and teachings of great leaders, reformers
and administrators; role of family, society and educational institutions in
inculcating values.

What does this quote means to you? (150 words) “Knowing yourself is the beginning of

all wisdom.” — Aristotle

Difficulty level: Tough
Why the question:
The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.
Structure of the answer:
Introduction:
Begin by explaining the literal meaning of the quote.
Body:
Write about being knowing oneself, self-awareness and its importance in developing character.
Elaborate upon how being honest with oneself results so many benefits for individual morality.
Substantiate with examples.
Conclusion:
Summarise by highlighting the importance of the honesty in the present day.
Introduction

Aristotle's timeless wisdom in the quote, "Knowing yourself is the beginning of all wisdom,"
underscores the profound significance of self-awareness in the pursuit of knowledge and personal
growth. To me, this quote serves as a reminder that understanding one's own thoughts, emotions,
strengths, and weaknesses is the foundational step toward living a meaningful and fulfilled life.
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Body

Self-awareness allows us to recognize our biases, motivations, and values, helping us make informed
decisions and navigate life's complexities. It empowers us to embrace our strengths, work on our
weaknesses, and cultivate empathy for others by recognizing our shared human experiences.
Without self-awareness, our pursuit of knowledge and wisdom may be hindered, as we may lack the
clarity needed to learn from our experiences and engage with the world in a meaningful way.

The quote tries to capture the below significant essential values.

o Self-Reflection: Knowing oneself implies a deep and honest introspection. It involves
understanding your values, beliefs, strengths, weaknesses, desires, and motivations. This
self-reflection allows you to gain clarity about who you are and what matters to you.

o Informed Decision-Making: With self-awareness, you can make better decisions. You're
more likely to make choices that align with your values and aspirations, leading to a more
fulfilling life. It helps you avoid decisions driven by external pressures or societal
expectations.

e Learning and Growth: Self-awareness enables you to recognize your areas for improvement.
It opens the door to personal growth by acknowledging your weaknesses and actively
working to develop and refine your skills and character.

e Empathy and Relationships: Understanding your own emotions and experiences enhances
your capacity for empathy. It allows you to relate to others on a deeper level, fostering
healthier relationships and better communication.

e Wisdom and Perspective: As you delve into self-discovery, you gain a broader perspective
on life. You start to see the interconnectedness of your experiences with the world around
you. This expanded worldview contributes to the development of wisdom.

Conclusion

In essence, this quote underscores that wisdom isn't just about acquiring knowledge; it's
about understanding yourself in the context of that knowledge. It's about making decisions that align
with your true self, fostering personal growth, nurturing relationships, and ultimately contributing
positively to the world. By knowing yourself, you embark on a journey that lays the foundation for a
more purposeful and enlightened life.

What does this quote means to you? (150 words) “Education without values, as useful
as it is, seems rather to make man a more clever devil.” — C.S. Lewis

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote.

Body:

Elaborate upon the quote and mention the role of value education in making a person ethical.
Mention the ways in which education shapes up ethics. Cite examples to substantiate.
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Next, write about the counter view that education can also be devoid of ethics and its consequences.
Substantiate with examples.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

Education gives us knowledge and awareness. Knowledge gwes us skill and makes us prepare for our
career, livelihood. Education has multiple roles to play. Education is the proetlis of imbibing external
progressive ideas, thoughts and belief into our internal thinking, which eventually gets reflected in
our action. Role of education is immense towards a moral, ethical and just society. The knowledge
which are supposed to guide students to success may be abused or even misused for malicious acts.
In order to prevent this, a set of values is necessary to guide the use of these knowledge. Values are
principles or standards of behaviour and it is someone’s judgement of what is important in life.
Values are essential in education to prevent students from developing into a manipulative individual.

Body:

In the Vedic period, in Ashram education, the Guru (Teacher) instruct his Sishya (student) to follow
certain values throughout the life. In modern education system, value oriented-education gets
priority over others. It helps to develop scientific temper of mind, large heartedness, co-operation,
tolerance, respect for the culture of other groups etc. Value education can take place at home, as
well as in schools, colleges, universities, jails and voluntary youth organisations.

The Ministry of Human Resource Development has taken strong steps to introduce values among
schools and teachers training centres. Value Based Education and has now been made an integral
part of the New Education Policy 2020. The 5 universal values specifically mentioned in NEP 2020,
are “Truth, Peace, Non-violence, Love, Righteous conduct”

Value based education is the only means which can give the young generation the right direction. In
modern time people are extremely focused in the pursuit of their own success and self interest with
killer instincts. They need success at any cost In this process, they do not remain human and become
robots. Their activities become heartless and value free. Success may come to us but at the end we
are not having a sense or feeling of fulfillment It happens due to the lack of values. Swami
Vivekananda pinpointed value education as a total upliftment of society. Martin Luther King Jr said
that the function of education is to teach one to think intensively and critically. Intelligence plus
character is the goal of true education. All scams and episodes of corruption in the recent times in
our country and the world are evidence to failure of human being, not because of lack of education,
but because of immoral character Good character never allows one to perform under pressure or
greed.

Osama bin Laden, a dreaded terrorist was a civil engineer, whose higher education could not help
him to follow virtuous path. Education without values tends to make man a clever devil. It is
important to have an intelligent mind, but it is far more important to have a good heart. Nelson
Mandela rightly said that a good head and a good heart are always a formidable combination
Gandhiji took the path of non-violence and taught us to follow value-based right path in our life.

If we analyse the activities of a soldier and a terrorists, we can find that a solider gives life for his
people and his country, whereas a terrorist takes the lives of innocent people either in the name of
religmn or in the name of politics. A soldier has both brain and heart but the terrorist has got only
the brain. Now-a-clays many educated youth take the path of terrorism. This highlights that how
education can be used to propagate ideas which are not only irrational but against peace, harmony
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and progress of human society. Values help us to differentiate between good and bad acts, while
education only teaches us about the various acts.

The real education should come with moral values and character. Only the education with values can
lead a man to path of virtue. Thus, our education system should adopt value-based education at all
levels. The value-oriented educational programme should not be led only during the school level,
but should be carried on further up to the level of higher education too, as 1t is from there that the
nation’s bureaucrats, army personnel and future leaders would emerge.

Conclusion

Only the value-laden education can bring developments in form of eradication of poverty.
generation of employment, removal of social ills, empowerment of women, problem-solving skills,
decision making power and an inclusive society. With the value-based education we can achieve a
society, “where the mmd is without fear and the head is held high, where the knowledge is free.”

What does this quote means to you? (150 words) “Morality is not just a set of rules; it is

a quality of character.” — Unknown

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote.

Body:

Write about difference between preaching morality and practising it. Write about the impact of the
same. Write ways how one can practice what is preached. Write about how morality determines the
quality of the character. Substantiate with examples.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

This quote encapsulates the essence of morality, emphasizing that it extends beyond a mere
collection of rules and regulations. It suggests that morality is intricately linked to an individual’s
character and the qualities they possess.

Body

Rules and codes of conduct serve as guidelines for ethical behavior, but they are incomplete without
the underlying quality of character. Morality is not simply about adhering to a predetermined set
of do’s and don’ts; it involves the internalization of virtues such as honesty, compassion, fairness,
and integrity. These virtues shape an individual’s character and guide their actions in a consistent
and principled manner.

Furthermore, the quote implies that morality is not just an external imposition but a personal
attribute that manifests through one’s behavior and choices. It emphasizes the importance of
cultivating virtues and developing a strong moral character as a foundation for ethical decision-
making. While rules may change or vary across different contexts, the quality of character remains
fundamental and transcends specific situations.
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This quote highlights that morality is not static but a lifelong pursuit. It implies that developing and
refining one’s character is an ongoing process, requiring self-reflection, self-awareness, and a
commitment to personal growth. It underscores the idea that morality is deeply intertwined with
our inner selves and influences our interactions with others and the world at large.

Conclusion

In essence, this quote reminds us that true morality goes beyond compliance with rules; it resides in
the very fabric of our character and shapes our actions, enabling us to navigate ethical dilemmas
with wisdom and integrity.

What does this quote means to you? (150 words) “In civilized life, law floats in a sea of

ethics”. — Earl Warren.

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Start by giving a simple understanding of the meaning of the quote.

Body:

Mention the relationship between laws and ethics. Write that law needs a proper process and is
support and supplemented by ethics. Write about law as a source of ethical guidance. Substantiate
with examples.

Conclusion:

Conclude by summarising.

Introduction

Laws refer to the set of codified norms which are enforced by the state. They act as external
obligations. On the other hand, ethics refer to the set of norms which guide our internal compass
and judgements. Laws and ethics both serve similar purposes of guiding human conduct so as to
make it conducive to civilized social existence. They enforce a sense of right and wrong.

Body

The quote implies that there is a foundation of ethical values for the law. In performing our legal
duties, we are also satisfying our ethical obligations. While in an uncivilized society, enactments of
tyranny or barbarism may motivate an obligation to obey the law. But in a civilized society, the
obligation to act ethically is not a result of supposed obligation to obey alone, but a result of the
binding ethical values that have informed the content of the law.

Itis well known that those nations of the world, which are deemed civilized and well-constrained by
the rule of law, may be governed by laws that are not ethically sound. For instance, Slavery,
apartheid, and torture, have been perpetuated pursuant to the laws of many civilized countries.

Western liberal regimes of property, contract and tort law include doctrines and principles, the
applications of which result in predictable hardship for the poor and the vulnerable. Laws that
permit environmental degradation, capital punishment of the innocent and political corruption are
hardly ethical waters for any ship of state.

However, Laws can never be so exhaustive to cover each and every scenario possible. Hence, there
will always be scope for discretion. In such scenarios, ethical behaviour should come from within.

e
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There are many scenarios where laws cannot exist. E.g. we cannot have strict laws to scrutinize
every small act of corruption. Even with laws, some unethical practices continue to exist. E.g. laws
for violence against women have existed for ages. But that hasn’t caused such acts to end.

Conclusion

Laws and ethics have their own unique position. Both are equally important and go hand in hand.

What does this quote means to you? (150 words) “Happiness depends upon
ourselves.” — Aristotle

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting the relation between happiness
and ones action.

Body:

Write about ones action determines the consequences of the action as well the emotions from it.
Good actions lead to happiness and bad actions to sadness/quilt. Mention how happiness is an
outcome of our own actions. Justify with examples.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

Contentment is to be happy with what you have and find satisfaction in your present circumstances.
Learning how to be content comes from a combination of intentional mindset shifts, habit changes,

and being aware of our thoughts and actions. One must learn to be grateful to be happy with one’s
circumstances and the way in which their life is going.

Body

Happiness is not a tangible substance that can be bought by money. It is a state of being at peace
with what we have and where we are in life. Often, we measure our condition with a benchmark or
what society deems to be ‘success’.

This may differ from person to person. For instance, for a poor man, owning a pucca house might
give happiness and for the richest man, having good health might be source of happiness. It varies in
context, time and place.

But as long as one is happy with where they are, they do not have to go in search of happiness.
Although there is no one-size-fits-all program to be happy, one can still learn how to be content and
in turn be happy.

e Practice gratitude: It is impossible to develop contentment without gratitude—they are
inseparable. And a grateful person is one who has learned to focus on the good
things in their life, not the things they lack.

e Take control of attitude: A person who lacks contentment in their life will often engage in
“when and then thinking” — “when | get , then | will be happy.”
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o Instead, take control of the attitude. Happiness is not reliant on the acquisition of
any possession. It is based solely upon one’s decision to be happy.

e Stop comparing with others: Comparing one’s life with someone else’s will always lead to
discontentment. There will always be people who “appear” to be better off than us and
seemingly living the perfect life.

e Be content with what you have but grow: Never stop learning, growing, or discovering.

o Take pride in one’s personhood and the progress that one has made, but never
become so content that we cannot find room for improvement.

o Contentment is not the same as complacency.

One must find True contentment. True contentment is a deep-seated sense of accepting who and
where we are at any given moment. Too often, we get so entrenched in our busy lives that we don’t
even notice where we are. We only focus more on where we were or where we want to be instead
of where we are now. In other words, our focus is on the past or the future, rather than the
present.

Conclusion

Happiness gained through success or materialism is only temporary. The grass is always greener on
the other side. Happiness can be gained by being content and grateful. Contentment is simply
gratitude, appreciation, and acceptance for the way things are right now. Once this is attained, an
individual will not have to hunt for his own happiness.

What does this quote means to you? (150 words) “Freedom is not just about breaking

chains; it’s about celebrating the beauty of our cultural tapestry.” — Ban Ki-moon

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
importance of culture

Body:

Write about how independence by nature should allow people to express their culture. If there are
restrictions place of people’s culture, it will defeat the purpose of independence.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

Freedom is a multifaceted concept that extends beyond the act of breaking physical or
metaphorical chains. It encompasses the profound notion of cherishing and embracing the intricate
beauty woven into our cultural tapestry. Just as a tapestry is made up of diverse threads, each with
its own color, texture, and story, so too is our world enriched by the myriad cultures, traditions,
and histories that shape it.

Body
R ———————————
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Here, freedom encompasses not only the liberation from oppressive forces or restrictions but

also the ability to express oneself, honour cultural diversity, and embrace the richness of different
backgrounds and traditions. It implies the freedom to appreciate and value the diverse cultural
elements that make up the fabric of our society, highlighting the idea that true freedom involves
understanding, respect, and celebration of our collective heritage.

Celebrating the beauty of our cultural tapestry involves recognizing the uniqueness of each thread
while also appreciating the harmonious interplay that arises when they come together. True
freedom acknowledges the richness of these differences and acknowledges that our collective
strength lies in our unity, borne out of a shared respect for one another’s heritage.

Embracing cultural diversity within the framework of freedom means understanding that every
thread contributes to the overall design, adding depth, vibrancy, and meaning. Just as a tapestry’s
beauty is heightened by the presence of contrasting hues and intricate patterns, so is our world
enriched by the stories, customs, and perspectives that shape each culture.

As we celebrate our cultural tapestry, we celebrate the stories of resilience, wisdom, and creativity
that have been passed down through generations. We acknowledge the struggles and triumphs that
have shaped these narratives, creating a tapestry that is not only visually captivating but also deeply
meaningful.

Conclusion

Ultimately, the celebration of our cultural tapestry within the context of freedom is a testament to
our ability to coexist, learn from one another, and find unity amidst diversity. It’s an invitation to
appreciate the beauty that emerges when cultures intersect, creating a mosaic that reflects the best
of humanity’s collective spirit.

What does this quote means to you? (150 words) “Fortitude is the power of the mind to

endure pain or adversity without yielding.” — William Shakespeare

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Directive word:

Structure of the answer:

Introduction:

Begin by explaining the quote in your own words.

Body:

Mention how fortitude is a foundation on which all others virtues are practised. Mention without it
all other virtues cannot practised especially in tough circumstances. Substantiate with examples.
Conclusion:

Conclude by emphasising on the importance of fortitude.

Introduction

Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the pursuit of virtue.
Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to act on your
convictions. Fortitude includes the courage to confront our personal weaknesses and attraction to
vice.
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Body

“The ultimate measure of a man is not where he stands in moments of comfort and convenience,
but where he stands at times of challenges and controversy.” (Martin Luther King Jr)

The above quote captures how fortitude is the guard of other virtues. One must be brave in faces
the many curve ball and challenges that we face in life. Take for instance, when Gandhiji was being
compelled to stop his Salt Satyagraha in 1930, he braved arrest rather than giving up what he
believed in.

In our lives many situations arise in which it becomes difficult to do the right thing, even when we
know what it is. There may be all sorts of reasons for why it is disagreeable to act according to what
we know is best. In order to stay strong, to do what is good, we need the third cardinal virtue,
known alternately as fortitude, courage, or bravery. This is the virtue by which we do the right
thing, even in the midst of hardship.

When it is the hardest to uphold our virtues, it is fortitude that will support it. For instance, as
Kautilya said in context of corruption, when there is honey on the tongue, it is difficult to not taste
it. It was seen as the virtue of the soldier, who was determined to offer his life for the sake of a
greater good. Now, those of us who struggle to live virtuous lives believe that we too are soldiers,
that we too are engaged in battle, although the battle is not a physical one, but rather spiritual.

Conclusion

All the virtues exist as forms of balance, and so must be carefully distinguished from the various
excesses which threaten to substitute for virtue. This is especially true in the case of fortitude, with
can easily degenerate into extremes of brashness or cowardice.

What does this quote means to you? (150 words) “Most powerful is he who has himself

in_his own power.” — Seneca

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote.

Body:

Write about the importance of power and how many people can succumb and get corrupted once the
have various powers. Substantiate with examples.

Next, write about how a person who can control himself can be considered a powerful man and the
various ways to do so.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

The strongest person is the one who controls their senses and is not controlled by their

senses. Such a person can put restraints over themselves and do not give into anger, hatred,
jealousy, greed, temptation, pain, pleasure or narcissism. They can sacrifice even the dearest thing
to them for the sake of righteousness or greater good. They have a core set of morals and ethics
which they never stray away from.
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Body

A man who can control himself (his own emotions and impulses) is more powerful than a man
who can only control others. One must not be in the mercy of their emotions rather they must own
their mind and be in a place to master their emotions.

The mind is more powerful than most of us realize. When we control our thoughts, you control your
destiny. When left unchecked, the mind can take us to dark places. We then live in a cycle of self-
doubt that prevents us from facing new challenges. This type of thought holds us back from
experiencing the world and taking those small risks needed to succeed.

People with a growth mindset believe they can become good at something with perseverance. They
are more willing to tackle challenges and don’t pressure themselves to attain perfection. Instead,
they focus on growth and improvement with time

Conclusion

Your worst enemy cannot harm you as much as your own unguarded thoughts. Vedic

traditions describe the mind like a chariot: you are the driver and the horses represent the different
senses. When you let your thoughts and emotions take control, the chariot gets pulled in all sorts of
directions.

What does this quote means to you? (150 words) “States are doomed when they are
unable to distinguish good men from bad.” — Confucius.

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
selflessness.

Body:

Write about the presence of good and bad people in the country and societies across the world. It is
pertinent for the state to identify them. Good people should be encouraged and bad people should be
punished. If good people are punished and bad people rewarded, states are bound to be doomed.
Substantiate with examples.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

There are good and bad people in the country and societies across the world. It is pertinent for the
state to identify them. Good people should be encouraged and bad people should be punished. If
good people are punished and bad people rewarded, states are bound to be doomed. For instance,
if corrupt people in government are tolerated perpetually, nation goes into crisis. Sri Lanka’s
example is a case in point.

Body

Bad men must be punished and stopped at their roots. The biggest example in history is that of
Hitler’'s Germany. Hitler’s agenda led to holocaust and genocide of jews which remains one of the
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worst incidents in history. Likewise, those who encouraged wars due to aggression spelled doom in
their nations.

It is important to make a role model out of great personalities who inspire to do good work than
glorify those who have an ulterior motive. Gandhiji, Nelson Mandela, Martin Luther King, the world
is replete with such personalities.

Positive reinforcement and presenting the tragic history as is without any propaganda can make a
nation more resilient against bad intentions of people. As a society one must recognize the bad
elements and make the system strong to weed these people out of the society and shun them from
their agenda.

Conclusion

Thus, states are the ultimate beneficiary or losers based on their ability to identify good people from
the bad. Issues of corruption, cronyism, dictatorship, wars are a result of such bad people taking
powerful place in the nation. Only an aware citizenry can prevent such people from gaining seats of
power in the society and the country.

What does this quote means to you? (150 words) “The purpose of life is not to be
happy. It is to be useful, to be honorable, to be compassionate, to have it make some

difference that you have lived and lived well.” —Ralph Waldo Emerson

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2024 Secure.

Structure of the answer:

Introduction:

Begin by explaining the literal meaning of the quote and highlighting its core meaning about
selflessness.

Body:

Write about people looking beyond their own happiness and consider how they can positively affect
the lives of others. It aligns with the idea that a meaningful and purposeful life involves giving back,
showing compassion, and leaving a positive mark on the world, even if it means sacrificing some
personal desires in the process. Substantiate with examples.

Conclusion:

Summarise by highlighting the importance of the quote in the present day.

Introduction

A question that intrigues all human beings as they grow is what is the purpose of our life. Most of us
believe that being happy ultimately is the only purpose. But happiness is not a goal in itself. The
author here says that happiness is a by—product of being useful. It is not the length of life, but the
depth that matters.

Body

Happiness is a very subjective concept. What makes us happy today, may not make us happy
tomorrow, or even the next moment. We may think that a good vacation, a good home etc brings us
happiness. But they are momentary and are not durable or long-term.
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What really makes us happy is when we are useful. When we create something that others can
use. One doesn’t have to change the world or anything. Just make it a little bit better than you
were born.

Life is an experiment. The more experiments we do the better. It is one of the most beautiful
compensations of life, that no man can sincerely try to help another without helping himself. There
is a time in every man’s education when he arrives at the conviction that envy is ignorance; that
imitation is suicide; that he must take himself for better, for worse, as his portion; that though the
wide universe is full of good, no kernel of nourishing corn can come to him but through his toil
bestowed on that plot of ground which is given to him to till. The power which resides in him is new
in nature, and none but he knows what that is which he can do, nor does he know until he has tried.

Being compassionate to fellow human suffering motivates us to be useful. Mother Teresa took care
of so many Indians that she is revered even today. To be so self-less requires a different kind of
courage. Compassion invokes empathy and empathy spurs us into doing good for the welfare of the
larger community. This is the single most reason why Gandhiji, Ambedkar, Nelson Mandela are some
of the greatest humans that walked the earth.

Conclusion

Be not the slave of your own past. Plunge into the sublime seas, dive deep and swim far, so you shall
come back with self-respect, with new power, with an advanced experience that shall explain and
overlook the old. Happiness is a perfume you cannot pour on others without getting some on
yourself.

Aptitude and foundational values for Civil Service , integrity, impartiality and non-
partisanship, objectivity, dedication to public service, empathy, tolerance and
compassion towards the weaker sections.

Fortitude empowers public servants to uphold moral and ethical principles, even when
faced with pressures to compromise their values. Discuss. (150 words)

Difficulty level: Easy

Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about the importance of fortitude.

Directive:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Start by defining fortitude.

Body:

Explain how Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the
pursuit of virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to
act on your convictions. Fortitude includes the courage to confront our personal weaknesses and
attraction to vice. Substantiate with examples.
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Conclusion:
Conclude by summarising.
Introduction

Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the pursuit
of virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to act on
your convictions. Fortitude includes the courage to confront our personal weaknesses and attraction
to vice.

Body

Any individual engaged in public service will face multiple challenges in the fulfilment of
their goals.

Fortitude is a display of courage in a difficult situation. E.g.: A situation where a disaster like
an earthquake has taken place requires immense fortitude. This attitude ensures peace and attracts
positivity. It leads to courageous people coming out to face the truth.

Civil service involves decision-making in the public sphere. They have to deal with many
matters that are anonymous and discrete. Due to this, fortitude is an eminent desirable quality in
civil servants.

E.g.: Kiran Bedi, IPS officer sent a traffic challan to the then Prime Minister Indira Gandhi as the
latter’s vehicle was parked wrongly.

A person with fortitude will not give up easily, and despite disappointing results or setbacks, will

”n u

continually fight to improve the system. adversities could be in form of “dilemmas”, “conflicts of

” u YN} YN}

interests”, “sound decision making”, “to face fake cases against an honest officer”, “time

YN}

management”,

” .

striking a balance between personal and professional life”, “to fight corruption”.

E.g: Ashok Khemka, an IAS officer undertook case against business mafia head-on despite the fear to
his life and limb.

Conclusion

All the virtues exist as forms of balance, and so must be carefully distinguished from the various
excesses which threaten to substitute for virtue. This is especially true in the case of fortitude, with
can easily degenerate into extremes of brashness or cowardice.

A responsive civil servant takes responsibility for their actions and decisions. They are
willing to be held accountable for the outcomes of their work and are transparent

about their decision-making processes. Elaborate. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about the essential traits of responsive civil servant.

Directive word:

Elaborate — Give a detailed account as to how and why it occurred, or what is the context. You must
be defining key terms wherever appropriate and substantiate with relevant associated facts.
Structure of the answer:

Introduction:

Start by describing a responsive civil servant.
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Body:

Elaborate on the essential traits of a responsive civil servant. Cite examples to substantiate how
those traits make him responsive.

Conclusion:

Complete by mentioning the importance of civil servants being responsive.

Introduction

Civil servants are the pivot between state and people. They are accountable to both the
political executive and the citizen. Upholding the highest ethical standard is paramount for civil
servants because the state machinery rests upon their shoulders; they have to maintain ideals and
lead by example to sustain the system’s trust.

Civil service is the steel frame on which the edifice of public administration is based
upon. If this steel frame is corroded through corruption and low moral standards, the state
machinery implementing policies and welfare measures and addressing grievances will collapse.

Body

Adherence to foundational values such as integrity, objectivity, non-partisanship,
tolerance, compassion, dedication to public service, etc., serve as guiding principles for civil
servants in the discharge of public service duties. Moreover, they provide normative consensus
about the rights and benefits to which citizens are entitled to.

Qualities of a responsive civil servant

o Selflessness: Decisions should only be made in the public interest by those holding public office.
For the sake of obtaining money or other material advantages for themselves, their families, or
other friends, they shouldn’t do this.

e Integrity: Holders of public office shouldn’t obligate themselves in any way, whether financially
or otherwise, to outside parties who could have an impact on how they carry out their official
obligations.

e Objectivity: Public officials should base their decisions on merit while doing public business,
including public appointments, contract awards, and recommendations for incentives and perks.

e Impartiality: Impartiality is a kind of characteristic or quality of making decisions without bias
and prejudice. An instance of impartiality is one in which there is no favoritism. It rejects
granting an undue advantage to any individual, societal group, or organization. Being impartial
means that all choices should only be based on merit.

¢ Non-partisanship: Non-partisanship is known by its act of not supporting any political party,
even if one strongly agrees with its ideals. Non-partisanship is the absence of adherence to
ideals of any political party, organization, or group.

e Accountability: Civil servants are subject to the scrutiny that is appropriate to their position and
must answer to the public for their choices and conduct.

e Openness: All choices and acts that public office holders do should be as transparent as possible.
When the larger public interest plainly requires it, they should provide justification for their
choices and only restrict information when necessary.
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e Honesty: Public officials have a responsibility to declare any private interests that may conflict
with their official obligations and to handle such conflicts in a way that protects the public
interest.

e Leadership:
o Leadership should be used by public authorities to promote and support these ideas.

e Dedication to public service: Dedication is the quality of being motivated in one’s profession,
purpose, vision, or actions. Dedicated public servants strive to accomplish the goals set by the
administration. An inner drive or excitement for working in the greater good of the public is
implied by dedication to public service. Without any external formal technique to drive that
desire, it is the commitment, passion, and sincere desire to achieve something that counts.

Conclusion

In a diverse country like India, the civil servants often face complex and often contrasting socio-
economic objectives and challenges often creating a deep sense of moral/ethical dilemma in them
about their own duties and functions. This demands an inherent aptitude to prevail over
contradictions, solve dilemmas and keep up the spirit to perform in spite of adverse circumstances.

The virtue of integrity serves as a guiding light that shapes decisions, actions, and
interactions in ways that promote authenticity, trust, accountability, and a sense of

shared values. Analyse. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about how integrity influences personal growth, ethical conduct, and the overall welfare of
individuals and society.

Directive:

Analyse — When asked to analyse, you must examine methodically the structure or nature of the
topic by separating it into component parts and present them in a summary.

Structure of the answer:

Introduction:

Start the answer by defining integrity.

Body:

Write about and explain how integrity fosters personal growth by promoting self-awareness,
accountability, and consistency between one’s values and actions. Discuss the role of integrity in
ethical behaviour, emphasizing how it cultivates honesty, trustworthiness, and respect for others.
Conclusion:

Conclude by summarising.

Introduction

Integrity refers to the quality of being honest, having strong moral principles, and consistently

acting in accordance with those principles, even when faced with challenges or temptations. People

with integrity are known for their reliability, trustworthiness, and adherence to ethical standards.
They are guided by a strong sense of personal and professional ethics, and their behavior reflects
their inner values, regardless of external influences. In essence, integrity involves being true to
oneself and upholding moral virtues in all aspects of life.

w
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Body
Contribution of Integrity

e Personal Growth: Integrity is crucial for personal growth as it involves self-reflection and
aligning one’s actions with their values. When individuals consistently act with integrity, they
develop a sense of self-respect and build a strong character. By upholding their principles,
they become more self-aware and gain a deeper understanding of their own beliefs and
values. This self-awareness allows them to make choices that are in line with their authentic
selves and fosters personal development and growth.

e Ethical Behavior: Integrity is closely linked to ethical behavior. It forms the foundation
of moral decision-making and guides individuals to act in an honest, fair, and just
manner. When people possess integrity, they are more likely to adhere to ethical principles
and standards, even in challenging situations. Their actions are consistent with their moral
compass, and they prioritize doing what is right over personal gain or societal pressures.
This commitment to ethical behavior enhances trust and respect within relationships,
organizations, and society as a whole.

e Overall Well-being of Individuals: Acting with integrity contributes to an individual’s overall
well-being. When people live in alignment with their values, they experience a sense of
harmony and authenticity. They don’t have to grapple with the internal conflict that arises
from behaving in ways that contradict their beliefs. This internal congruence
promotes psychological well-being, self-confidence, and inner peace. Additionally,
individuals with integrity tend to build stronger relationships and connections with others,
fostering a supportive and trustworthy social environment, which further enhances their
well-being.

e Overall Well-being of Society: Integrity is crucial for the well-being of society. In a society
where individuals prioritize honesty, fairness, and accountability, trust is established.
People can rely on one another, leading to stronger social cohesion and cooperation.
Ethical behavior becomes the norm, resulting in a just and harmonious
community. Moreover, leaders who exhibit integrity inspire others to follow suit and create
positive role models. Integrity helps to prevent corruption, injustice, and unethical practices,
which are detrimental to the progress and well-being of society.

Conclusion

In summary, the virtue of integrity is essential for personal growth, ethical behavior, and the overall
well-being of individuals and society. It fosters self-awareness, moral decision-making,
psychological well-being, and the establishment of trust and cooperation. Upholding integrity leads
to a more harmonious and just society where individuals can thrive and contribute positively to their
communities.
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Certain ethical attributes are considered essential for civil servants to effectively carry

out their duties and maintain public trust. Elaborate. (150 Words)

Difficulty Level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Directive word:

Elaborate — Give a detailed account as to how and why it occurred, or what is the context. You must
be defining key terms wherever appropriate and substantiate with relevant associated facts.

Key Demand of the question: To write about most important ethical attributes of civil servants and
ways to inculcate them.

Structure of the answer:

Introduction:

Begin by mentioning the role of cardinal ethical values of civil servants as per you.

Body:

First, list down the ethical values of civil servants and justification behind their need.

Next, write about how these ethical values be inculcate among the civil servants so that they remain
ethical and efficient.

Conclusion:

Conclude by summarising.

Introduction

For a civil servant, acting ethically is of utmost importance. A civil servant is supposed to possess the
virtues of objectivity and impartiality. The cardinal ethical traits — Integrity, Compassion,
Accountability, Objectivity, and commitment to public service— form the ethical foundation of a
civil servant and other values like non-partisanship, tolerance, responsiveness can emanate from
them.

Today there is a need for moral resurgence of civil services in the country to improve the delivery of
services to the common man and to ensure the fruits of development reach the people. An ideal
officer should ensure zero pendency of issues in his purview, must display the highest qualities of
probity and integrity in office, be proactive in taking the measures of the government to the people,
and above all be sympathetic to the cause of marginalised sections.

Body
Core value system for civil servants

e Integrity:lt is the practice of synchronisation of thought, words and actions. It can be
correlated to honesty but unlike honesty its more a professional value. Its related to
institution. It advocate sacrifice of personal gains in favour of organisational objectives. In
conflict between personal and organisational objectives organisation must be given
importance. Financial integrity is important component. Civil servants are handling public
assets they are the custodians of public money. Integrity ensures the economy of
expenditure, reduction in unproductive expenditure, minimisation of corruption. hence
integrity is utmost required value.

e Impartiality: Impartiality (also called even handedness or fair-mindedness) is a principle of
justice holding that decisions should be based on objective criteria, rather than on the basis
of bias, prejudice, or preferring the benefit to one person over another forimproper reasons.
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A civil servant should never show any kind of prejudices, biases, and preferences into their
functionating.

e Objectivity: Objectivity is a central philosophical concept, related to reality and truth, which
has been variously defined by sources. Generally, objectivity means the state or quality of
being true even outside of a subject’s individual biases, interpretations, feelings, and
imaginings. It’s the quality of making the rational decisions without subjective biases,
prejudices. Organisational decisions must be objective in order to make it efficient.

e Transparency and Accountability: It is the answerability and taking up responsibility by the
civil servants for their acts of commission and omission. It
makes administration transparent and public oriented, by building public trust and deterring
the unethical conduct.

¢ Commitment and dedication towards service: It ensures that an administrator is totally in
line with the needs of the people and service delivery oriented.

e Compassion and empathy: This is mostly towards the vulnerable and needy section of the
society who need an innovative solution and effective resolution of the problem by not
compromising on the high standards of objectivity.

e Non-partisanship: Being Non-partisansis a lack of affiliation with, and a lack of bias toward a
political party. It’s the political neutrality of a civil servant which makes her the true public
servant. It will not only help in delivering services in right manner but also help in
institutional continuity in functioning of bureaucracy

Inculcating core value system

Celebrating the achievements of honest civil servants and recognizing their contributions should also
be done. This will not only be an incentive for younger officials to push for excellence, but such
publicity will also encourage the replication of innovative efforts by others.

Value-based training must be given to all civil servants to ensure probity in public life. Professional
ethics should be an integral component in all the training courses and called for a comprehensive
Code of Ethics for civil servants, based on the recommendations of the 2nd Administrative Reforms
Commission (ARC).

Due attention must be given to ensure that civil servants taking bona fide proactive actions are not
discouraged or harassed. The amendment to PCA in 2018, with changes to the definition of ‘criminal
misconduct’, ensures this to some extent. While the corrupt civil servants must be strictly dealt
with, we must not dissuade officials from taking bold decisions in the larger public interest.

There is also a need to re-engineer our institutions and streamline the processes to cut down
delays and ensure timely delivery of the services. People must be at the centre of a just and effective
governance system. Some of the governance practices that helped in delivering results are single-
window interfaces, e-governance, m-governance, third party appraisals, direct benefit transfer and
participatory governance

Conclusion

Civil service involves decision-making in the public sphere. They have to deal with many matters that
are anonymous and discrete. Due to this, Integrity is an eminent desirable quality in civil servants.
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A civil servant needs fortitude to stand up for their principles and withstand immoral or illegal
pressures. Temperance or moderation is especially important for public servants. While taking
decisions or responding to situations, civil servants have to be moderate. They should not swing to
extremes, but act judiciously in a balanced manner.

Society benefits when civil servants prioritize transparency, accountability, and the

public good. Comment. (150 words)

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about the importance of prioritizing transparency, accountability, and the public good.
Directive word:

Comment— here we must express our knowledge and understanding of the issue and form an overall
opinion thereupon.

Structure of the answer:

Introduction:

Begin by giving context.

Body:

With examples write about the importance of prioritizing transparency, accountability, and the public
good in the actions of civil servants has numerous benefits for society. It builds trust, ensures
effective governance, prevents corruption, improves service delivery, informs decision-making,
promotes sustainability, fosters social cohesion, enhances international reputation, and sets an
example of ethical leadership.

Conclusion:

Conclude by summarising.

Introduction

In today’s complex and interconnected world, the role of civil servants in government and public
administration cannot be understated. As the backbone of society’s governance structure, civil
servants have a profound impact on shaping policies, delivering public services, and safeguarding the
well-being of citizens. When these public officials prioritize transparency, accountability, and the
public good, the benefits extend far beyond the confines of the government corridors. In this
essay, we will explore how society benefits immensely when civil servants embrace these
fundamental principles, creating a more open, responsible, and equitable system for the greater
good of all.

Body

e Transparency: When civil servants operate with transparency, it means that their actions,
decisions, and processes are open and accessible to the public. This fosters trust between
the government and its citizens. Transparency enables people to understand how policies
are made, how resources are allocated, and how decisions impact their lives. It also allows
for greater scrutiny, reducing the likelihood of corruption and misuse of power.

e Accountability: Civil servants must be accountable for their actions and decisions. When
individuals in public service are held accountable, they are more likely to act responsibly and
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ethically. Accountability ensures that public officials are answerable for their actions, and in
case of any misconduct or negligence, there are appropriate consequences. This can help
prevent abuse of power and instil confidence in the government’s ability to serve the public
interest.

e Public Good: The primary purpose of civil service is to serve the public interest and work
towards the betterment of society as a whole. Prioritizing the public good means making
decisions that benefit the majority and address the needs of the most vulnerable members
of society. This approach promotes fairness, social justice, and the overall well-being of
citizens.

o Effective Governance: When civil servants prioritize transparency, accountability, and the
public good, it leads to more effective governance. Decisions are made based on evidence,
consultation, and sound judgment rather than personal or special interests. Effective
governance ensures that resources are used efficiently and that policies have a positive
impact on society.

e Public Trust: Transparency, accountability, and the pursuit of the public good foster public
trust in government institutions. When citizens have faith in their civil servants, they are
more likely to engage in civic activities, participate in the democratic process, and support
government initiatives. Trust is vital for a well-functioning society and effective
policymaking.

e Long-term Sustainability: Prioritizing transparency, accountability, and the public good
promotes long-term sustainability. Policies that are made with the future in mind and
consider the well-being of future generations ensure that society can thrive and progress
over time.

Conclusion

Civil servants play a crucial role in shaping society, and when they prioritize transparency,
accountability, and the public good, it leads to a more just, equitable, and prosperous community.
These principles help build trust between the government and its citizens, enhance the effectiveness
of governance, and ensure that decisions are made with the best interests of the public in mind.

Attitude: content, structure, function; its influence and relation with thought and
behaviour; Moral and political attitudes; Social Influence and Persuasion

Persuasion and influence are both concepts related to changing or shaping the
behavior, beliefs, or opinions of others, but they differ in their approaches and

underlying principles Compare and contrast.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

A straightforward question to distinguish between persuasion and influence.

Directive word:

Compare and contrast — provide for a detailed comparison of the two types, their features that are
similar as well as different. One must provide for detailed assessment of the two.

Structure of the answer:

w
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Introduction:

Start by clearly defining Persuasion and Influence In your own words.

Body:

Through suitable illustrations, highlight the contrasting approaches of a Persuasion and Influence.
Use examples to clearly outline the difference between the two.

Next, bring out the relative effect of force and persuasion. Write as to the various emotions
associated with force and persuasion. Use examples to substantiate your argument.

Conclusion:

Mention how Persuasion is a stronger tool as opposed to Influence.

Introduction

Persuasion is symbolic process in which communicators try to convince other people through
transmission of a message to change their attitudes or behaviours. While influence is the change in
behaviour that one person causes in another, intentionally or unintentionally. It occurs when a
person’s emotions, opinions, or behaviours are affected by others

Body
Social Influence:

e Social influence takes many forms and can be seen in conformity, socialization, peer
pressure, obedience, leadership, persuasion, sales, and marketing.

e As per Herbert Kelman, there are three broad types of social influence.

o Compliance It is described as a particular kind of response, acquiescence to a
particular kind of communication, a request. g.: Tax payment, following traffic rules

o Conformity: It refers to the act of changing a particular belief or behaviour to fit in
with one’s social environment. Main factor that influences conformity is social
norms. E.g.: leaving footwear outside in religious places, banning of sati.

o Obedience: Person obeys direct orders from another to perform some actions. E.g.:
Orders from Military officer to jawans.

e Effect of Social influence is especially visible in the long history of humankind, particularly
World War I, where individuals were observed to commit immoral acts because they scuffle
to act in sync with their personal judgments when faced with external pressure.

Persuasion:

e Persuasion is one form of social influence on attitude; in fact it represents the intersection of
social thinking and social influence of everyday life.

e Persuasion can occur through appeals to reason or appeals to emotion. For example, school-
based substance abuse prevention programs using the social influences model consistently
produce better results than programs emphasizing only health information.

e The government has also utilized this tool for the success of the initiatives like Swachh
Bharat Abhiyan- cleanliness drives; Ujjwala Yojana’s Give it up campaign; Disclosing excess
income campaign; Beti Bachao Beti Padhao by making parents understand it is necessary to
protect and educate a girl child.

Conclusion
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Thus, Persuasion is one form of social influence on attitude; in fact it represents the intersection of
social thinking and social influence of everyday life. Understanding these shortcuts and employing
them in an ethical manner can significantly increase the chances that someone will be social
influenced and persuaded by the public policy.

Emotional intelligence-concepts, and their utilities and application in
administration and governance.

People with high emotional intelligence tend to excel in personal and professional
settings because they can navigate interpersonal interactions with sensitivity and

effectiveness. Discuss. (150 Words)

Difficulty Level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Directive word:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Begin by defining emotional intelligence.

Body:

Next, mention the various components of emotional intelligence that help in excel in personal and
professional setting by reducing conflicts at the work place and work effectively. Link it with proper
examples real or hypothetical ones to substantiate your points.

Conclusion:

Conclude by stressing on training public servants to use emotional intelligence for conflict resolution.
Introduction

Emotional intelligence or El is the ability to understand and manage your own emotions, and those
of the people around you. Emotional intelligence is the ability to perceive emotions, to access and

generate emotions so as to assist thought, to understand emotions and emotional knowledge, and
to reflectively regulate emotions so as to promote emotional and intellectual growth.

Body:
Concept of El:

According to Daniel Goleman, an American psychologist who helped to popularize emotional
intelligence, there are five key elements to it:

e Self-awareness:

o The ability to recognize and understand personal moods and emotions and drives, as
well as their effect on others.

o Hallmarks of self-awareness include self-confidence, realistic self-assessment, and a
self-deprecating sense of humour.
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o Emotional awareness: This deals with knowledge of one’s emotions and their
effects. People having this competency are more aware of their feelings and
performance.

o Accurate self-assessment: This involves being aware of one’s strengths and
weaknesses. One is open to feedbacks, new viewpoints, etc.

o Self-confidence: This relates to complete affirmation of one’s worth and abilities.
They are usually more confident and are able to make sound decisions despite any
uncertainties or pressures

¢ Self-management:

o Ability to control or redirect disruptive impulses and moods, and the propensity to
suspend judgment and to think before acting. Hallmarks include trustworthiness and
integrity; comfort with ambiguity; and openness to change.

o Adaptability: This involves flexible attitude towards change. People with this
competency find it easy to handle changing routines, multiple roles and even
shifting priorities.

o Innovativeness: This involves getting easy with and open to new information and
ideas. People who possess this are able to gather new ideas from multiple sources,
set challenging roles and are able to take calculated risks. They evolve original
solutions to various problems.

e Social Awareness:

o The ability to understand the emotional makeup of other people. A skill in treating
people according to their emotional reactions.

o Empathy does not necessarily imply compassion. Empathy can be ‘used’ for
compassionate or cruel behaviour. Serial killers who marry and kill many partners in
a row tend to have great emphatic skills.

¢ Relationship management:

o Proficiency in managing relationships and building networks, and an ability to find
common ground and build rapport. Hallmarks of social skills include effectiveness in
leading change, persuasiveness, and expertise building and leading teams.

e Motivation:

o A passion to work for internal reasons that go beyond money and status -which are
external rewards, — such as an inner vision of what is important in life, a joy in doing
something, curiosity in learning, a flow that comes with being immersed in an
activity.

Applications of El:
e Emotional intelligence in administration can be used for the following ways:
o Appraising emotions arising from situations.

o Using emotions for reason based decisions and policy making.
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o ldentifying emotions in faces, voices, postures, and other content during public
management activities.

e Recruitment:
o EQmeasurement is invaluable in selecting and recruiting high performance workers.
e Predicting performance:

o Some companies are blending 1Q testing with scientific measurement of EQ to
predict job performance and direct workers to jobs where they are most likely to
succeed.

e Negotiation:

o Whether you’re dealing with a trading partner, competitor, customer or colleague,
being able to empathize and be creative in finding win-win solutions will consistently
pay off

e Performance management:

o 360-degree feedback is a common tool for assessing EQ. Knowing how your self-
perception compares with others’ views about your performance provides focus for
career development and positive behavioural changes

e Peer relationships:
o Good networking skills are a staple of job effectiveness for the average worker.

o Networking has too often been associated with “using” other people, but a
heightened EQ ensures a mutually beneficial approach to others.

e Social responsibility:

o When a leader cares about others, he is not a centre of attention and keeps
everyone in the loop by making their intentions known.

e Stress tolerance:

o Tostay focused, stress should be managed and it involves own reactions to stress or
the reactions of others to the stress.

e Impulse control:

o Independent people evaluate the alternatives and initiate the work by taking
appropriate action by executing the right options.

o People who manage their impulses avoid being distracted and losing control of the
situation.

e Optimism:

o Optimistic people have a target that they’re aiming toward. These people are
confident in their ability to carry out the required actions and meet the target by
looking for successful solutions to problems.

Conclusion:
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Good ethics reaffirm the emotional intelligence of a person.

High emotionally intelligent individuals are more adept at reasoning through the emotional
antecedents of their own and others’ behavior and using this information to guide thinking and
action. Individuals high on emotional intelligence will be able to manage their emotions and react
less aggressively to the behaviours of others.

Contributions of moral thinkers and philosophers from India and world.

The universalizability of moral principles and the emphasis on reason as the foundation

of ethics are key features of Kant’s moral philosophy. Discuss. (150 words)

Difficulty Level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To write about Kant’s Universal moral law.

Directive:

Discuss — This is an all-encompassing directive — you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Write a writing about deontology of Kant.

Body:

In detail, explain the moral absolutism and use examples to substantiate you points.

Next, write a critique of moral absolutism.

Conclusion:

Conclude the answer by summarising.

Introduction

Kantian ethics refers to a deontological ethical theory ascribed to the German philosopher
Immanuel Kant. The theory, developed as a result of Enlightenment rationalism, is based on the view
that the only intrinsically good thing is a good will; an action can only be good if its maxim — the
principle behind it —is duty to the moral law.

Body

Moral absolutism is an ethical view that particular actions are intrinsically right or wrong. Stealing,
for instance, might be considered to be always immoral, even if done for the well-being of others
(e.g., stealing food to feed a starving family), and even if it does in the end promote such a good.

Moral absolutism stands in contrast to other categories of normative ethical theories such
as consequentialism. For example, someone who believes absolutely in non-violence considers
it wrong to use violence even in self-defence.

Absolutism takes a universal view of humanity that there is one set of rules for everyone — which
enables the drafting of universal rules — such as the Declaration of Human Rights. Religious views of
ethics tend to be absolutist.
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Moral law

e When Kant speaks about the moral law, he is essentially referring to that sense of obligation
to which our will often responds.

e OQOurresponse is toward that moral sense which Kant believes each of us has, in virtue of
being rational and free. It is conscience.

e The moral law is not given to us from outside.

e Kant does not associate the moral law with what God commands. Nor with civil law. Nor
with what society recommends.

o The moral law is nothing other than rational will — the will which is entirely “devoted” to, or
guided by impartiality and universality of reason.

How laws must be according to Kant:

e Act only according to that maxim whereby you can at the same time will that it should
become a universal law.

o Itstates that one should choose our ‘codes of conduct’ only if they serve perfect /
imperfect duty and are good for all.

o Perfect duties are blameworthy if not met and are the basic requirements for a
human being.

o Anexample of perfect duty is the avoidance of suicide.

e Actinsuch a way that you treat humanity, whether in your own person or in the person of
any other, always at the same time as an end and never merely as a means to an end.

o This states that we should not use humanity of ourselves or others as a means to an
end.

o An example of the second maxim would be that of slavery.

e Every rational being must so act as if he were through his maxim always a legislating
member in the universal kingdom of ends.

o This states that we should consider ourselves to be members in the universal realm
of ends.

o We should consider our actions to be of consequence to everyone else in that our
actions affect not only ourselves but that of others.

Conclusion

Kant’s philosophy of human individuals as end in itself endorses the golden rule of “treating others
as one’s self would wish to be treated”. As no one would wish to be used simply as a means,
therefore one should not also use other human beings as means to achieve their ends. This
philosophy can be of great help in resolving the ethical dilemmas where there is debate between
relative importance of means and ends.

Value addition
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Immanuel Kant (1724-1804) argued that the supreme principle of morality is a standard of
rationality that he dubbed the “Categorical Imperative” (Cl). Kant characterized the Cl as

an objective, rationally necessary and unconditional principle that we must always follow despite
any natural desires or inclinations we may have to the contrary.

The Cl states that it is immoral to use another person merely as a means to an end and that people
must under all circumstances be treated as ends in themselves. This is in contrast to some
interpretations of the utilitarian view, which allow for use of individuals as means to benefit the
many.

Kant’s Categorical Imperative:

e Kant believed that there was a supreme principle of morality, and he referred to it as The
Categorical Imperative.

e The Cl determines what our moral duties are. Kant thought that all acts should be judged
according to a rule he called the Categorical Imperative.

e A categorical imperative denotes an absolute, unconditional requirement that exerts its
authority in all circumstances, both required and justified as an end in itself.

e He gives the highest honor for the categorical imperative because it became universal law
that can be applied to any and every one.

e Kantis saying that simply willing that our moral rule become a universal law produces a
logical contradiction.

e His categorical imperative ensures that we aren’t doing these acts in mimic of others but
rather in line with one universal law.

Rawls’ ideas have had a significant influence on political philosophy and discussions
about justice, equality, and the role of government in ensuring a just society. Elaborate.

(150 word)

Difficulty level: Moderate

Reference: hplato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about Rawls’ theory of justice and its implications

Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

Begin by giving context of Rawls’ theory of justice.

Body:

Write about the theory — It emphasizes equal basic liberties for all individuals, ensuring personal
autonomy and dignity. The difference principle advocates for inequalities that benefit the least
advantaged, reducing disparities and providing a safety net for the vulnerable.

Next, write about the criticism of the theory.

Conclusion:

Telegram: https://t.me/insightsIAStips Page 39
Youtube: https://www.youtube.com/channel/UCpocchCX9GEIwaile4HLjwA
Facebook: https://www.facebook.com/insightsonindia



https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.insightsonindia.com/ethics-integrity-and-aptitude/contributions-of-moral-thinkers-from-india-and-the-world/western-moral-thinkers/immanuel-kant/
https://www.insightsonindia.com/2023/08/14/rawls-ideas-have-had-a-significant-influence-on-political-philosophy-and-discussions-about-justice-equality-and-the-role-of-government-in-ensuring-a-just-society-elaborate/
https://www.insightsonindia.com/2023/08/14/rawls-ideas-have-had-a-significant-influence-on-political-philosophy-and-discussions-about-justice-equality-and-the-role-of-government-in-ensuring-a-just-society-elaborate/
https://www.insightsonindia.com/2023/08/14/rawls-ideas-have-had-a-significant-influence-on-political-philosophy-and-discussions-about-justice-equality-and-the-role-of-government-in-ensuring-a-just-society-elaborate/
https://plato.stanford.edu/entries/rawls/

INSTA SECURE SYNOPSIS

Conclude by summarising.
Introduction

John Rawls was an American moral and political philosopher in the liberal tradition. Rawls’s theory
of justice revolves around the adaptation of two fundamental principles of justice which would, in
turn, guarantee a just and morally acceptable society. The first principle guarantees the right of
each person to have the most extensive basic liberty compatible with the liberty of others. The
second principle states that social and economic positions are to be to everyone’s advantage and
open to all.

Body:

John Rawls theory of Social Justice guarantees a just and morally acceptable society:

Rawls’ theory of justice as fairnessencompasses a central contention that principles of
justice is essential to the structure of a constitutional democracy. It must be viewed as
political in contrast to more comprehensive moral, philosophical or religious doctrines.

His concept of social justice gives emphasis to fairness, it must be fair to all, to the most
talented as well as the most disadvantaged section.

Rawls uses the idea of a veil of ignoranceto argue that fair and just distribution can be
defended on rational grounds. He says that if a person keeps herself/himself under the ‘veil
of ignorance’ then s/he would come up with the just distribution, fair laws and policies that
would affect the whole society.

Rawls further says that the institutions must be fair or just. They must keep themselves
above parochial interests. In many societies there are such institutions which have been
created to serve group’s interests and such institutions cannot serve the interests of justice.

The contents of the “social primary goods” specified by Rawls are of particular importance,
for the fair distribution of them, namely, liberty and opportunity, income and wealth and
basis of self-respect in a society will undoubtedly help to achieve the much-needed social
justice.

For example:The recent 10% reservation for the Economically Weaker Sections in education
and jobs; reservations for SC/ST etc.

Another important aspect of his theory is that while laying emphasis on the equal
distribution of the “social primary goods”, he envisages “an unequal distribution” of the
“social primary goods” if such unequal distribution is “to the advantage of the least
favoured”.

Example:progressive tax system in India, multi-tiered GST system, Philanthropy.

In envisaging such “unequal distribution” of the social primary goods to benefit the “least
favoured” in the society.

Conclusion:

His works have influenced famous thinkers like Amartya Sen, Thomas Nagel, Thomas Pogge etc. The
concept of Social and Economic Justice is adopted in our Constitution in the form of Directive
Principles of State Policy.
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Value addition:

Basic principles of his theory:
e Rawls suggests two basic principles of justice.
e  Principle of Equal Liberty:

o It means each person is to have an equal right to the most extensive basic liberty
compatible with a similar liberty for others.

o Examples: freedom of thought, speech and expression, universal suffrage, freedom
from arbitrary arrest and seizure, the right to hold public office etc.

o Difference Principle: There are 2 parts under this

o Fair equality of opportunity: It postulates that public policies are reasonably
expected to be to everyone’s advantage and public position and offices are open to
all.

o Difference principle: It justifies only those social and economic inequalities that
maximize benefits to the least advantaged citizens.

e These principles provide an operating logic for the determination of public interest by the
decision- makers.

While utilitarianism focuses on outcomes and overall benefit, deontology emphasizes

following moral principles and fulfilling duties. Comment. (150 Words)

Difficulty Level: Moderate

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Key Demand of the question:

To compare and contrast deontology and utilitarianism.

Directive word:

Comment— here we must express our knowledge and understanding of the issue and form an overall
opinion thereupon.

Structure of the answer:

Introduction:

Begin by defining deontological ethics and its features.

Body:

First, write as to why utilitarianism is more acceptable and popular.

Next, write the limitations of utilitarianism and how deontological ethics have more moral sensitivity
in our daily lives on basis of rules and laws it lays down. Justify with examples as to how it is part of
our daily lives.

Conclusion:

Give a concise summation of your views to conclude the answer.

Introduction

Utilitarianism would say that an action is right if it results in the happiness of the greatest number of
people in a society or a group. Utilitarianism is a theory of morality, which advocates actions that
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foster happiness or pleasure and opposes actions that cause unhappiness or harm. When directed
toward making social, economic, or political decisions, a utilitarian philosophy would aim for the
betterment of society as a whole.

In deontological ethics an action is considered morally good because of some characteristic of the
action itself, not because the product of the action is good. Deontological ethics holds that at least
some acts are morally obligatory regardless of their consequences for human welfare. Descriptive of
such ethics are such expressions as “Duty for duty’s sake,” “Virtue is its own reward,” and “Let
justice be done though the heavens fall.”

Body
Concept of Utilitarianism

Greatest good of the greatest number, was famously given by Jeremy Bentham, the father of
utilitarianism. Bentham’s fundamental axiom, which underlies utilitarianism, was that all social
morals and government legislation should aim for producing the greatest happiness for the greatest
number of people. Utilitarianism, therefore, emphasizes the consequences or ultimate purpose of an
act rather than the character of the actor, the actor’s motivation, or the particular circumstances
surrounding the act. It has these characteristics:

e Universality, because it applies to all acts of human behavior, even those that appear to be
done from altruistic motives;

e Objectivity, meaning it operates beyond individual thought, desire, and perspective;
e Rationality, because it is not based in metaphysics or theology; and
e Quantifiability in its reliance on utility.

Limitations

e A limitation of utilitarianism is that it tends to create a black-and-white construct of
morality. In utilitarian ethics, there are no shades of gray—either something is wrong or it is
right.

e Utilitarianism also cannot predict with certainty whether the consequences of our actions
will be good or bad—the results of our actions happen in the future.

e Utilitarianism also has trouble accounting for values like justice and individual rights. For
example, say a hospital has four people whose lives depend upon receiving organ
transplants: a heart, lungs, a kidney, and a liver. If a healthy person wanders into the
hospital, his organs could be harvested to save four lives at the expense of his one life. This
would arguably produce the greatest good for the greatest number. But few would consider
it an acceptable course of action, let alone an ethical one.

Deontological ethics and its moral sensitivity

e The first great philosopher to define deontological principles was Immanuel Kant. He
believed that each man is an end in himself and must never be used as another man’s
means to an end.

e
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e John Rawls another deontologist discarded utilitarianism. He said, that “Each person
possesses an inviolability founded on justice that even the welfare of society as a whole
cannot override”.

e For this reason, justice denies that the loss of freedom for some is made right by a greater
good shared by others.

e It does not allow that the sacrifices imposed on a few are outweighed by the larger sum of
advantages enjoyed by many.

o Therefore, in a just society the liberties of equal citizenship are taken as settled; the rights
secured by justice are not subject to political bargaining or to the calculus of social interests.

e As deontology places significance on human dignity, it is most widely accepted.
Conclusion

Deontology is simple to apply. It just requires that people follow the rules and do their duty. This
approach tends to fit well with our natural intuition about what is or isn’t ethical. Unlike
consequentialism, which judges actions by their results, deontology doesn’t require weighing the
costs and benefits of a situation. This avoids subjectivity and uncertainty because one only has to
follow set rules.

While Socrates’ idea of justice provides some foundational principles, modern
discussions on addressing historical injustices have expanded to encompass a broader

range of considerations. Examine. (150 words)

Difficulty level: Tough

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2024 Secure.

Directive word:

Examine — When asked to ‘Examine’, we must investigate the topic (content words) in detail, inspect
it, investigate it and establish the key facts and issues related to the topic in question. While doing so
we should explain why these facts and issues are important and their implications.

Structure of the answer:

Introduction:

Begin by giving context regarding justice as per Socrates.

Body:

Elaborate, upon the above further that in a just state one focusses on his own rights without
impinging upon the rights of the others.

Next, write about the if or not the above concept of justice addresses historical injustices. Cite
examples of substantiate you point.

Conclusion:

Conclude by giving a balanced opinion.

Introduction

Socrates’ idea of justice, as presented in the works of Plato, primarily focused on individual virtue
and the harmony of the soul. He believed that justice was achieved when each part of the soul
performed its proper function and individuals pursued the highest good for themselves and their
community.

I
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However, modern discussions on addressing historical injustices, especially in the context of India,
have evolved to encompass a much broader set of considerations that extend beyond individual
virtue.

Body

India’s history is marked by various forms of historical injustices, including colonization, caste-
based discrimination, religious conflicts, and economic disparities. In addressing these issues,
modern discussions have taken into account the following considerations:

e Social and Economic Inequities: Unlike Socrates’ focus on individual virtue, modern
discussions emphasize addressing systemic inequalities. This includes recognizing the
structural factors that perpetuate disparities in education, healthcare, and economic
opportunities among different groups. Initiatives such as affirmative action and social
welfare programs aim to rectify these imbalances.

e Historical Context: Modern discussions take into account the historical context of injustices.
Colonization, for instance, left deep scars on India’s social, economic, and cultural fabric.
Recognizing this history is crucial for understanding the root causes of current disparities
and for formulating effective solutions.

e Caste-Based Discrimination: The caste system has been a long-standing source of social
injustice in India. Modern discussions center on dismantling the entrenched caste-based
discrimination that persists despite legal efforts to eradicate it. Affirmative action policies,
such as reservations in education and government jobs for historically marginalized groups,
are part of these efforts.

e Religious and Communal Harmony: India’s diversity extends to its religious and cultural
landscape, but it has also been the site of religious conflicts and communal tensions.
Modern discussions emphasize promoting religious tolerance, understanding, and harmony
to address past and present injustices related to religious discrimination and violence.

e Reparative Justice: Reparations for historical injustices are discussed in various contexts,
such as addressing the economic losses suffered during colonization or compensating
victims of communal violence. These discussions aim to provide redress for past wrongs and
promote healing within affected communities.

e Legal and Policy Frameworks: Modern discussions often involve the development of legal
and policy frameworks to address historical injustices. Land reforms, anti-discrimination
laws, and initiatives to promote inclusive education are examples of strategies aimed at
rectifying historical imbalances.

e Public Dialogue and Awareness: Open discussions and public awareness campaigns play a
significant role in addressing historical injustices. Platforms for dialogue allow individuals
and communities to share their experiences, foster empathy, and build support for
corrective measures.

Conclusion

In conclusion, while Socrates’ concept of justice focused on individual virtue and harmony of the
soul, modern discussions on addressing historical injustices in India encompass a much broader
]
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range of considerations. These discussions acknowledge systemic inequities, historical context, and
the need to address various forms of discrimination and inequality. The goal is to create a more just
and inclusive society by implementing comprehensive strategies that go beyond individual virtue
and extend to systemic reforms and reparative measures.
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Public/Civil service values and Ethics in Public administration: Status and
problems; ethical concerns and dilemmas in government and private institutions;
laws, rules, regulations and conscience as sources of ethical guidance;
accountability and ethical governance; strengthening of ethical and moral values
in governance; ethical issues in international relations and funding;

Conflict of interest have the potential to erode trust, compromise decision-making

processes, and undermine ethical standards. Examine. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about conflict of interest entails and how its impact.

Directive:

Examine — When asked to ‘Examine’, we must investigate the topic (content words) in detail, inspect
it, investigate it and establish the key facts and issues related to the topic in question. While doing so
we should explain why these facts and issues are important and their implications.

Structure of the answer:

Introduction:

Start the answer by defining conflict of interest.

Body:

Write about the nature of a conflict of interest, emphasizing that it arises when an individual’s
personal interests or relationships potentially compromise their objectivity, impartiality, or fiduciary
duty. Discuss how conflicts of interest can impact decision-making processes, potentially leading to
biased or compromised choices that prioritize personal gain over the greater good. Substantiate with
examples.

Conclusion:

Conclude by mentioning ways to overcome the above.

Introduction

“conflict of interest” involves a conflict between the public duty and private interests of a p
ublic official, in which the public official has private-capacity interests which could improperly
influence the performance of their official duties and responsibilities.

Body

In such a situation, judgement of an individual could be impaired. A conflict of interest can exist in
many different situations. Conflict of interest is seen as a moral issue and not strictly a legal one
accompanied by criminal culpability in India so it is hardly surprising that blatant violations are
virtually seen every day.

Example: a public official whose personal interests conflict with his/her professional position.
Instances of the largest shareholder appointing himself as CEO, deciding his salary and then
appointing his son to a key post and higher royalties to the parent company are some of the serious
conflict of interest issues in India which don’t receive necessary attention.

A judge giving judgement in a case involving his own family member is a case of conflict of interest.

Public servants faces Conflict of Interest due to the nature of their work-
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e Personal vs Professional

o Thisis the most common type of conflict of interest arising due to the conflict
between personal and professional life.

o Say, if a public servant is in charge of giving out contracts for a certain project and
one of the applicant is relative or friend.

e Conflicting Responsibility

o Sometimes public servants are given additional charge, which might sometimes
create a conflict of interest with the original line of duty.

¢ Conflicting Organisations

o Sometimes public servants are part of two separate organisations with apparently
conflicting objectives and this might put them in certain conflict of interest.

o Many public servants also volunteer for NGOs during their service. NGOs and
governmental organisation sometimes come at odds with each other.

Getting into a situation of conflict of interest is sometimes unavoidable and not a crime in itself if
properly handled:

e Transparency
o Declaring one’s conflict of interest to the concerned authorities is the best way.
o It helps civil servant to come clean and concerned authorities can decide further.
e Assure integrity

o The concerned authority should be assured of integrity and willingness to serve no
matter what the decision is made on the declaration.

e Maintain objectivity
o If given the chance to continue working on that case, work with objectivity.
e Reduce discretion and codify procedure

o Thereis a need for legislation to make non-disclosure of a conflict of interest
punishable.

o A private member’s bill (The Prevention and Management of Conflict of Interest Bill,
introduced in 2012), the legislation ought to cover all arms of governance, including
the judiciary, the legislature and the executive.

o The recommendation of the Parliamentary Standing Committee on the Department
of Personnel and Training, calling for early retirement if interested in post-
retirement private service is established, needs to be implemented, besides
increasing the mandatory cooling period to five years so that no undue influence can
be exerted by the retired bureaucrat.

o Also, the reasons for declining their requests for joining such firms need to be laid
out clearly, to limit political concerns.
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o An open, public data platform enlisting all post-retirement appointments of civil
servants will increase transparency

Conclusion

The priority must be to frame a modern law relating to conflict of interest, along the lines of what
exists in the statute of the other countries like the United States and also ensure them to their work
ensures ethical governance.

Non-partisanship in public administration, is a precondition for ensuring that, regardless
of their political orientation, citizens are treated fairly and in an equitable manner.

Elaborate. (150 words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

trace the link between non-partisanship in public administration and equality amongst citizens.
Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the context. You must
be defining key terms wherever appropriate and substantiate with relevant associated facts.
Structure of the answer:

Introduction:

Begin by highlighting the importance of neutrality and non-partisanship in public administration.
Body:

Begin by talking about values which are important to the level of justice and continuity in public
administration with suitable examples.

Mention about how public servants must be accountable to the government for the effective delivery
of its programs.

Then finally talk about responsiveness of the administration to the government of the day within the
law and the how constitution is key to the effective implementation of government policies in an
equitable manner.

Conclusion:

Complete the answer by suggesting ways for neutrality in public administration in an increasingly
polarizing world.

Introduction

Non-partisanship is not being specifically owned or affiliated with any group, party or cause. Non-
partisanship can be called as political neutrality. Non-partisanship implies that the administrator is
to do his/her task without any fear of or favour to any political party.

Body

A bureaucrat is needed to be politically neutral:

e Neutralitydepicts that public officials are not slaves to either the politicians or any other
authority other than the moral authority of the Constitution.

e It shows that the principle of neutrality implies a measure of independence both from the
partisan interests of the government of the day and the exogenous agenda that prompts
certain social groups to cow others down to humiliating vulnerability.

I
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e Bureaucracy should be neutral in terms of ideology and politics. So that there will not be an
affinity to a particular class or ideology.

e Foragenuine public official, commitment to constitutional principles is not only a lifelong
project but, more importantly, it can be carried out without any political or ideological
mediation.

e |f bureaucracy won’t be neutral then it cannot lend its whole-hearted support to the existing
political system, and to the economic and political system if any radical changes are
introduced.

e  Without neutrality, there can be a close nexus between bureaucracy and large-scale
enterprises which could further lead to crony capitalism.

e By and large, the spirit of neutrality imbedded by civil servants enables them to perform
their duties in a detached and impartial manner.

Impartiality and Non-partisanship which determine the foundation of a non-partisan public
service. These are:

e Recruitment, promotions or even terminations should be completely free of any kind of
political influence and done purely on merit basis.

e All public officials should perform their duties in an impartial manner.

¢ Kenneth Kernaghan has put forth a model of political neutrality which suggests the
following:

e Politics and policy are completely separate from administration. While politicians take policy
decisions, it is the public officials which put them in execution.

e All public officials are recruited purely on merit basis and not depending on any political
inclination or affiliation.

e Public officials do not engage in any partisan politics.

e Public officials do not express their personal views on government policies and
administration.

e Public officials give correct and objective advice to their political masters.

e All policies are implemented with full zeal and enthusiasm keeping all personal biases at a
side.

e The major advantage of this value is that it removes all scope of controversy that a public
servant may encounter during his time of service. Neutral nature of work will keep issues
away from public fanfare.

o Ex:If a public servant gives permission for holding rally to a particular political party
and denies the same for another, it will create controversy. By maintaining
neutrality this can be avoided.

e In multi religious and multicultural society such as India there are many issues that arise
between two groups, which may result in tension. The public official must exercise his duty
by maintaining distance from both the parties in order to maintain peace.
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o Ex:Religious procession is one of the many events where different groups show
their strength. During this time the public official must be ready to take rational
decisions without favouring one party over the other.

e Government is ruling body that needs to maintain distance from getting involved too closely
with public. If that barrier is broken, the value and dignity of the position will be
compromised.

o Ex: Members of UPSC should keep distance from candidates who they know
personally. If any links are established, then reputation of the body will be under
threat.

Conclusion

Impartiality and Non-partisanship both form essential foundational values for civil services.
While impartiality ensures equality without any bias and prejudices in the general, non-partisanship
ensures a neutral approach in politics and a solid commitment to the government

While the concept of international morality exists and is advocated by various actors in
the global arena, the application of moral principles in international relations is

influenced by a complex interplay of factors, including national interests, power

dynamics, and cultural differences. (150 words)

Difficulty level: Tough

Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

To write international morality and its nature.

Structure of the answer:

Introduction:

Start by defining international morality.

Body:

Start by explaining what is international ethics — moral principles, customary International Law,
Human rights, Cooperation, Non-aggression etc. Cite examples to substantiate your points.
Next, write about if it is just a theoretical concept or it is applied in practise as well.
Conclusion:

Conclude by giving a balanced opinion on international morality.

Introduction

Ethical questions are central to the study of international relations, as it is a field of study concerned
with war and peace, trade and production, and law and rights. Yet, a persistent conventional wisdom
suggests ethics are marginal to international relations.

Realists believe that International relations is solely based on power and national interest and has no
place for morality. In the words of Thucydides “the strong do what they can and the weak suffer

”n n

what they must”.
Body

Do Ethical considerations have a say in international relations?
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To answer this question, realists and idealists have an ongoing debate. But since the second world
war, the debate was settled largely in favour of the realists.

Hans Morgenthau, gave 6 principles of Realism in International Relations
e Politics is governed by Objective Laws which have roots in Human Nature:

o The first principle of political realism holds that “politics, like society in general, is
governed by objective laws that have their roots in human nature.” Humans are
power seeking by nature and so are the states.

¢ National Interest defined in terms of National Power:

o No considerations of Moral Imperatives when it comes to national interest. For eg:
Even though India espoused Panchsheel principles, China went to war with India in
1962 without as much of a warning.

¢ National Interest is always dynamic and it keeps changing. Eg: Russia had imposed arms
embargo on Pakistan by being a friend to India, which was lifted recently.

e Abstract Moral Principles cannot be applied to Politics:

o Politics is not ethics and the ruler is not a moralist. The primary function of a state is
to satisfy and protect the demands of national interest by means of national power.

¢ No universal moral principle in international relations

o Political realism refuses to identify the moral aspirations of a particular nation with
the moral principles that govern the universe. It refuses to accept that the national
interests and policies of any particular nation reflect universally applied moral
principles.

e Autonomy of International Relations: It is neither ethics nor law or economics. It is an
autonomous discipline where national interest reigns supreme

However, it must be noted that, it is without the element of morality that USA decided to use
nuclear bomb on Japan. Only after this plan was executed, the world became aware of the
devastating consequences that had ensued. Below are examples that highlight this norm.

e The alleged just war cause where a country thinks it’s their moral responsibility to save the
world. E.g.: USA and Iraq war.

e Threat to the Rules-based order of the world by side-lining of the Global bodies like UNSC,
WTO such as USA. Pursuing unilateralism and Protectionism goes against the ideal of Rules-
based international world order.

e China’s dominance in the South China Sea and its policy of “Debt-Trap diplomacy”, “Island-
encirclement” and “String of Pearls” show that there is no adherence to morality.

International morality and International Relations

e Rights and Responsibilities: The UNPeackeeping mission is based on the principle of
universal peace. This is the responsibility of the Security Council and all the nations to
maintain universal peace. India believes in this ideology and has been the largest cumulative
troop contributing nation.
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e Equality: Ethics aim at “Peaceful World”, “Respect for All” & “Equality” while forming
international organizations, declarations & forums. E.g.: The demand for equality in IMF &
UNO shows the demand of adhering to ethics in a way.

e Resolving Tensions: Ethics helps to avoid the “Ego Clash” & “Ideological Clash” between two
or more nations. For instance, the disruption between India & Pakistan relations can be
avoided if both take a decision based on ethics.

e Solidarity: Natural disasters and refugee crisis situations require a more compassionate view
of the global community. These are not isolated events and rather, the duty of every global
citizen to help in the times of crisis. g.- Aid during natural disasters (Nepal earthquake)

¢ Human rights: Adherence to human rights is vital after the Decalaration of Human Rights in
the UN Charter. Eg- lack of ethics in the international relation has been the cause of wars &
genocide many times in history (Rawnda and Burundi) and also like the first world war.

Conclusion

International ethic is not just an ethic of some leading country, it is not simply an ethic of a powerful
country having obligations towards others, because of the power they have over others.
International ethics may be elaborated as, that which enables one to participate more actively in
shaping and building good international community. The vision of international community that
every country has and reality of an international community provides us with food for thought, on
what ought to be the nature and purpose of investing in international relations to build an
international community.

Building and maintaining a culture of accountability in government organizations is

crucial for ensuring effective and responsible governance. Analyse. (150 words)
Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about ways to build and maintain a culture of accountability in government organisations
Directive word:

Analyse — When asked to analyse, you must examine methodically the structure or nature of the
topic by separating it into component parts and present them in a summary.

Structure of the answer:

Introduction:

Start by defining accountability.

Body:

With relevant examples elaborate on how an culture of accountability can be instilled — citizen
charters, RTl, Reward & Recognition, Autonomy & Trust, Feedback & Coaching, communication etc.
Conclusion:

Complete the answer writing about the link between accountability and efficiency.

Introduction

Accountability is taking ownership for outcomes (successes or failures) while addressing
performance issues fairly and promptly. The ability of citizens to demand accountability and more
open government is fundamental to good governance.
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Body:
Accountability involves three key concepts:

e Transparency: citizens have access to information about commitments that the state has
made and whether it has met them. Example: Right to Information Act.

e Answerability: citizens are able to demand that the state justifies its

e Enforceability: citizens are able to sanction the state if it fails to meet certain
standards.

Accountability involves both a horizontal and a vertical dimension.

Horizontal Accountability: It is the system of checks and balances among the executive, the
legislative and the judicial branches. Example: Judicial reviews, Parliamentary Committees, question
hour etc.

Vertical accountability: It entails
the relationships between citizens and decision makers, including the ability of citizens to
influence political decision-making processes. Example: RTI, Social Audits

Importance of Accountability in Good Governance:
e Accountability ensures rule of law and respect for institutions.

e Itensures transparency in operations by having checks and balances and time-bound service
delivery.

e It ensures commitment to promises, manifestos and citizen’s charters.
e It empowers citizens and aids their development through citizen-centric policies.

e Itensures judicious use of public funds and resources and hence, infuses the efficiency in
governance.

e It reduces corruption and builds trust among the governors and the governed.

e Ensures that the grass roots level problems are effectively addressed.

e Improves last mile outreach and helps bring in a change in attitude of bureaucracy.
Way Forward

e To Ensure effective accountability, the following steps can be taken

e Protection of whistleblowers through legislation.

e Social Audits by local communities, NGOs. Example: As done in MGNREGA.

e Use of ICT in service delivery and maintenance of records

e Encouraging Citizens’ Participation through RTI in local languages.

e Promoting Competition and discouraging monopolistic attitude among the public service
sectors.
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A moral compass helps individuals identify and define their core values and principles.
By reflecting on what they stand for and believe in, people can gain clarity on their
ethical priorities and establish a strong foundation for making moral decisions.

Elaborate. (150 words)

Difficulty level: Moderate

Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper — 4.

Key Demand of the question:

To write about how moral compass leads to describe conscience, our inner sense of right and wrong
offers a framework to guide our actions.

Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

Start by describing what you understand by moral compass (conscience) which governs the actions
you take in day-to-day life.

Body:

Elaborate on how a moral compass helps people make ethical decisions by helping to determine
which actions would help or harm others, society, or the environment. It also helps people see how
their actions can have consequences for other people and cultures.

Cite examples to substantiate.

Conclusion:

Complete the answer by bring out how the moral compass prevents us acting purely from self-
interest and helps us live a life of integrity.

Introduction

Moral compass is a term used to describe our inner sense of right and wrong offers a framework to
guide our actions. Conscience is inner moral sense of a person which guides him/her to regulate
his behaviour. Voice of conscience corresponds to an inner voice that judges your behaviour. Voice
of conscience is the source of ethical decision making for many.

Body

Conscience can be defined as something within each of us that tells us what is right and what is
wrong. Therefore, if one uses his/her conscience when making decisions it would be guided by what
is the right thing to do and what is wrong.

The traditional test is to apply ethical decision-making methods such as Rights Theory that obligates
us to respect the rights of others and live up to our obligations towards them. Another approach is
to evaluate the possible benefits and harms of alternative courses of action on stakeholders who
may be affected by our possible actions and choose the one that maximizes net benefits.

e Our conscience is our inner guide and it helps you figure out how to make good choices. As
we grow up, we learn right from wrong. Our conscience is the thought and feeling we have
that tells us whether something is a right or wrong thing to do or say. Thus voice of
Conscience is a consistent guide to ethical decision making.
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e A person can prepare himself/herself to heed to the voice of conscience by:
e Pausing and thinking about the dimensions of issue.

e Practicing the power of silence.

e Meditating and prayer.

e Freeing oneself from external influences and selfish interests.

e A human being always comes across ethical dilemmas in the decision making the process.
Voice of Conscience acts as the guide for taking correct decisions when we have to choose
between competing sets of principles in a given, usually undesirable or perplexing, situation.
Example: Helping accident victim on your way to an interview.

e The voice of conscience of an individual help in analysing the situation from different
perspectives and help in taking the right decision.

e Voice of Conscience helps in avoiding Conflicts of interest for better decision making. It can
help in deciding between personal gains and public welfare.

e Voice of Conscience is our ability to make a practical decision in light of ethical values and
principles.

e Voice of Conscience is a person’s moral compass of right and wrong as well as the
consciousness of one’s actions. Expressions such as ‘gut feeling’ and ‘guilt’ are often applied
in conjunction with a conscience.

e The voice of conscience might suggest different principles and different behaviours to
different situations. But it for a moment help individual from not doing wrong based on
universal values.

Conclusion

Acting purely from self-interest, at best, keeps us parallel to the original position and can turn our
compass south if our actions do harm to others. We avoid going in that direction by living a life of
integrity. We also need to understand and appreciate why we should consider the needs of others
before acting. We could simply go back to The Golden Rule: Treat others the way you want to be
treated. None of us, presumably, wants to be disrespected so we should treat others respectfully.

Probity in Governance: Concept of public service; Philosophical basis of
governance and probity; Information sharing and transparency in government,
Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work
culture, Quality of service delivery, Utilization of public funds, challenges of
corruption.

By intensifying efforts to improve governance frameworks and enhance actions against
corruption, societies can create an environment where transparency, accountability,
and integrity prevail, leading to more sustainable and equitable development. Discuss.

(150 Words)

Difficulty level: Easy
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Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2024 Secure.

Key Demand of the question:

To write about improving efforts at combating corruption.

Directive:

Discuss — This is an all-encompassing directive — you must debate on paper by going through the
details of the issues concerned by examining each one of them. You must give reasons for both for
and against arguments.

Structure of the answer:

Introduction:

Begin by defining corruption.

Body:

First, write about the major implications of corruption on political and social progress for countries at
all levels of development. Write about the steps that are place to check and prevent corruption.
Next, write about the improvements needed in the governance frameworks to eliminate corruption in
the country.

Conclusion:

Complete by writing a way forward.

Introduction

Corruption is dishonest behavior by those in positions of power. It starts with the tendency of using
public office for some personal benefit. Moreover, it is unfortunate that corruption has, for many,
become a matter of habit. It is so deeply entrenched that corruption is now considered a social
norm. Hence, corruption implies the failure of ethics.

Body
Importance of fighting corruption:

e Corruption is an insidious plague that has a wide range of corrosive effects on societies. It
undermines rule of law, leads to violations of human rights and allows organized crime to
flourish.

e Corruption in India is not limited to collusive high-level scams.

e Petty corruption, which affects the delivery of basic services and rights to people, is
rampant.

e Corruption impacts societies in a multitude of ways. In the worst cases, it costs lives. Short of
this, it costs people their freedom, health or money. The cost of corruption can be divided
into four main categories: political, economic, social and environmental.

e On the political front, corruption is a major obstacle to democracy and the rule of law. In a
democratic system, offices and institutions lose their legitimacy when they’re misused for
private advantage. This is harmful in established democracies, but even more so in newly
emerging ones. It is extremely challenging to develop accountable political leadership in a
corrupt climate.

e Economically, corruption depletes national wealth. Corrupt politicians invest scarce public
resources in projects that will line their pockets rather than benefit communities, and
prioritise high-profile projects such as dams, power plants, pipelines and refineries over less

e
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spectacular but more urgent infrastructure projects such as schools, hospitals and roads.
Corruption also hinders the development of fair market structures and distorts competition,
which in turn deters investment.

Corruption corrodes the social fabric of society. It undermines people’s trust in the political
system, in its institutions and its leadership. A distrustful or apathetic public can then
become yet another hurdle to challenging corruption. This especially impacts the poor and
marginalized, who are most dependent on public provisioning of rations, pensions, health,
and education. Serious cases of several big corruptions have surfaced in the last five years,
including banking frauds and the Rafale deal. The popular sentiment that helped the
incumbent Government in the 2014 general election was resentment against corruption in
public life.

Environmental degradationis another consequence of corrupt systems. The lack of, or non-
enforcement of, environmental regulations and legislation means that precious natural
resources are carelessly exploited, and entire ecological systems are ravaged. From mining,
to logging, to carbon offsets, companies across the globe continue to pay bribes in return for
unrestricted destruction

Measures to curb corruption:

The solution to the problem of corruption has to be more systemic than any other issue of
governance. Merely shrinking the economic role of the state by resorting to deregulation,

liberalization and privatization is not necessarily the solution to addressing the problem.

Adopting effective and coordinated policies against corruption

Developing a coherent anti-corruption policy which identifies the causes of corruption and
commits to practical, coordinated and effective measures to address these causes is a
prerequisite for success.

Fair and transparent system of public procurement

Establishing a procurement system, built on the principles of objectivity, transparency and
competition, is important to both saving public money and to ensuring that the policy and
developmental objectives of the government are met.

o :GeM Government E-market Placeis a step in the right directions. With this, Public
Finance Management System also helps in tracking the real-time usage of funds.

Strengthened transparency and public reporting

o Aninformed society with free access to information is a strong deterrent to
corruption.

o This underlines the importance of transparency, public reporting and access to
information in preventing corruption.

o Right to Information needs to be strengthened to make the public officials and
governments more accountable to the citizens.

o Citizens must be Vigilant: Otherwise, like Plato said “The punishment suffered by
the wise who refuse to take part in government, is to suffer under the government
of bad men”
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¢ Institutional monitoring and legislative reforms

o Prevalent institutional arrangements have to be reviewed and changes made where
those vested with power are made accountable, their functioning made more
transparent and subjected to social audit with a view to minimize discretionary
decisions.

o Napoleon who said, ‘Law should be so succinct that it can be carried in the pocket
of the coat and it should be so simple that it can be understood by a peasant’.

o The2"ARC recommended that The Prevention of Corruption Act should be
amended to ensure that sanctioning authorities are not summoned and instead the
documents can be obtained and produced before the courts by the appropriate
authority.

e E-governance

o The focus should be on e-governance and systemic change. An honest system of
governance will displace dishonest persons.

e Other Reforms

o All procedures, laws and regulations that breed corruption and come in the way of
efficient delivery system will have to be eliminated.

o The perverse system of incentives in public life, which makes corruption a high
return low risk activity, need to be addressed.

o Inthis context, public example has to be made out of people convicted on
corruption charge

Second ARC guidelines to prevent corruption
¢ Vigilance and Corruption:

o Strengthening pro-active vigilance to eliminate corruption and harassment to honest
civil servants including, wherever necessary, limiting executive discretion.

o Addressing systemic deficiencies manifesting in reluctance to punish the corrupt.
o ldentify procedures, rules and regulations and factors which lead to corruption.

¢ Relationship between Political Executive and Permanent Civil Service: Improvements in the
institutional arrangements for smooth, efficient and harmonious relationship between civil
service and the political executive is needed.

e Code of Conduct for different organs of Government: This includes Political Executive, Civil
Services, etc.

Conclusion

“Rivers do not drink their waters themselves, nor do trees eat their fruit, nor do the clouds eat the
grains raised by them. The wealth of the noble is used solely for the benefit of others.”

Corruption needs to be rooted out from the very core of our nation, so that there is justiciable
distribution of resources in the country leading to inclusive growth and ‘Sabka Vikas.’
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Citizen charters would benefit from a more strategic or systematic preparation that
incorporates the views and expertise of a wide range of stakeholders before being
introduced and for the initiative to become an integral part of the approach to

standards of service thereafter. Analyse. (150 Words)

Difficulty level: Moderate

Reference: Ethics, Integrity and Aptitude by Lexicon Publications.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2024 Secure.

Key Demand of the question:

trace the link between non-partisanship in public administration and equality amongst citizens.
Directive:

Analyse — When asked to analyse, you must examine methodically the structure or nature of the
topic by separating it into component parts and present them in a summary.

Structure of the answer:

Introduction:

Begin by defining a citizen charter.

Body:

First, write about the various issues in the functioning of citizen charters

Next, write about the importance of consultation with various stakeholders and improving standards
of services to solve various issues with citizen charters.

Conclusion:

Complete the answer by suggesting ways for effective utilisation of charters.

Introduction

A Citizens’ Charter represents the commitment of the Organisation towards standard, quality and
time frame of service delivery, grievance redress mechanism, transparency and accountability. The
concept of Citizens Charter enshrines the trust between the service provider and its users.

Department of Administrative Reforms and Public Grievances in Government of India (DARPG)
initiated the task of coordinating, formulating and operationalising Citizen’s Charters.

Body

The basic objective of the Citizens Charter is to empower the citizen in relation to public service
delivery.

I
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IMPROVEMENT IN QUALITY OF PUBLIC SERVICE DELIVERY

LE

Citizen's Charter ! Public Grievance g Service Delivery g

Redress Capacity

INTEGRATED APPROACH
4

Importance of Citizen’s charter in the Governance of developing nation like India:

To make administration accountable and citizen friendly.
To ensure transparency.

To take measures to improve customer service.

To adopt a stakeholder approach.

To save time of both Administration and the citizen

Problems faced in implementation of Citizen’s charter:

One size fits all: Tendency to have a uniform CC for all offices under the parent organization.
CC have still not been adopted by all Ministries/Departments. This overlooks local issues.

Silo operations: Devoid of participative mechanisms in a majority of cases, not formulated
through a consultative process with cutting edge staff who will finally implement it.

Non-Dynamic: Charters are rarely updated making it a one-time exercise, frozen in time.

Poor design and content: lack of meaningful and succinct CC, absence of critical information
that end-users need to hold agencies accountable.

Lack of public awareness: only a small percentage of end-users are aware of the
commitments made in the CC since effective efforts of communicating and educating the
public about the standards of delivery promise have not been undertaken.

Stakeholders not consulted: End-users, Civil society organizations and NGOs are not
consulted when CCs are drafted. Since a CC’s primary purpose is to make public service
delivery more citizen-centric, consultation with stakeholders is a must.

Measurable standards of delivery are rarely defined: making it difficult to assess whether
the desired level of service has been achieved or not.

Poor adherence: Little interest shown by the organizations in adhering to their CC. since
there is no citizen friendly mechanism to compensate the citizen if the organization defaults.
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Way forward:

e Wide consultation process: CC be formulated after extensive consultations within the
organization followed by a meaningful dialogue with civil society.

e Participatory process: Include Civil Society in the process: to assist in improvement in the
contents of the Charter, its adherence as well as educating the citizens about the importance
of this vital mechanism.

¢ Firm commitments to be made: CC must be precise and make firm commitments of service
delivery standards to the citizens/consumers in quantifiable terms wherever possible.

e Redressal mechanism in case of default: clearly lay down the relief which the organization is
bound to provide if it has defaulted on the promised standards of delivery.

e One size does not fit all: formulation of CC should be a decentralized activity with the head
office providing only broad guidelines.

e Periodic updation of CC: preferably through an external agency.

¢ Fix responsibility: Hold officers accountable for results: fix specific responsibility in cases
where there is a default in adhering to the CC.

Conclusion

Citizen’s Charter is playing a prominent part in ensuring “minimum government & maximum
governance”, changing the nature of charters from non-justiciable to justiciable & adopting penalty
measures that will make it more efficient & citizen friendly. The Sevottam model proposed by 2nd
Administrative Reforms Commission for public Service Delivery can be regarded as a standard model
for providing services in citizen centric governance.

Case Studies on above issues.

As the food department prepares to launch a grand poverty and hunger alleviation
scheme involving mass distribution of food grains to the poor, Senior IAS Officer Suresh
must decide who will be his deputy to oversee the entire process, from procurement to
last mile delivery. He is presented with two highly capable candidates: Salman and
Shahrukh.

Salman is a seasoned officer with 10 years of service. He has prior experience from a deputation at

the Food Corporation of India, making him well-versed in the logistics of food distribution. Despite
having a pending vigilance case related to alleged disproportionate assets, Salman is a team player
and highly respected among his peers. He is a family-oriented man with a pregnant wife and a

child. His popularity stems from his ability to connect with people and inspire teamwork.

Shahrukh, on the other hand, boasts 15 years of service. He is known for his unwavering

commitment to rules and regulations, a trait that has sometimes caused delays due to his
meticulous approach. His dedication is evident in his willingness to work long hours, even beyond

office hours and on weekends. While he is unmarried, Shahrukh’s professional rigidity sometimes

clashes with colleagues, particularly his previous boss who is a friend of Suresh.

1. Who should Suresh choose? Why?
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2. Which is more a severe moral hazard — concerns about a person’s integrity or his
poor work efficiency?

3. How can Salman be improved to be a better officer?
4. How can Shahrukh be improved to be a better officer?

Introduction

Suresh has a challenging decision to make in choosing between Salman and Shahrukh for the role of
overseeing the poverty and hunger alleviation scheme. When the question of food security is posed
especially in a nation where malnutrition is rampant, no compromise can be made wrt quality of
service delivery.

Body
Factors to be analyzed for the choice to be made

e Experience and Expertise:
= Salman's prior experience at the Food Corporation of India gives him valuable
insights into food distribution logistics, which is directly relevant to the task at hand.
= Shahrukh's longer service tenure might indicate a broader range of experiences, but
it's not clear if his experience is directly related to the food distribution domain.
e Personal Traits:
= Salman is a team player and is respected among his peers, which could facilitate
better teamwork and collaboration within the department.
= Shahrukh's commitment to rules and regulations could ensure strict adherence to
protocols, but it might also lead to delays and conflicts.
e Integrity and Ethical Concerns:
= Salman has a pending vigilance case related to alleged disproportionate assets,
which raises concerns about his integrity.
= Shahrukh, despite his rigid approach, does not have any reported ethical concerns.
e Personal Circumstances: Salman has a family to support, including a pregnant wife and a
child, which may influence his decision-making regarding the scheme.

Choice

(Based on justification, one can choose either Salman or Sharukh; the justification is most
important since the answer is subjective. There is no one correct answer)

1) Salman: Suresh should choose Salman for this role. Despite the vigilance case, Salman's
relevant experience, ability to connect with people, and his reputation as a team player
make him a better fit for overseeing a mass distribution scheme. However, Suresh should
closely monitor the vigilance case and ensure it does not interfere with Salman's duties.

2) Sharukh: Shahrukh's extensive experience, commitment to rules and ethics, dedication to
the job, and the absence of integrity concerns make him a suitable candidate for overseeing
a complex government scheme like poverty and hunger alleviation. However, it's essential
to provide him with support and coaching to enhance his interpersonal skills and reduce
the potential for conflicts with colleagues.

Moral Hazard: In this context, concerns about a person's integrity (as seen in Salman's case with the
pending vigilance case) could be considered a more severe moral hazard. Poor work efficiency (as
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seen in Shahrukh's case) might lead to delays and inefficiencies, but it doesn't necessarily involve
ethical or integrity concerns.

Improving Salman as an officer:

e Salman needs to address the pending vigilance case promptly and transparently to clear any
doubts about his integrity.

e He should work on balancing his family commitments with his professional responsibilities to
ensure he can give his full attention to the task at hand.

e Salman should continue to foster his team-player attitude and people skills to ensure
effective teamwork and communication.

Improving Shahrukh:

e Shahrukh should consider adopting a more flexible approach when necessary to avoid
unnecessary delays and conflicts.
e He should work on building better relationships with colleagues, including his superiors, to
ensure a more harmonious working environment.
e  While commitment to rules is important, it should not come at the expense of adaptability
and efficiency, especially in a dynamic task like mass food distribution.
Conclusion

Ultimately, the choice should be based on the specific requirements and challenges of the
poverty and hunger alleviation scheme, and Suresh should consider how each candidate's strengths
and weaknesses align with those requirements. Regular monitoring and mentoring can help both
Salman and Shahrukh improve their performance and professionalism.

You are a no-nonsense, honest officer. You have been transferred to a remote district
to head a department that is notorious for its inefficiency and callousness. You find that
the main cause of the poor state of affairs is the indiscipline of a section of employees.
They do not work themselves and also disrupt the workings of others. You first warned
the troublemakers to mend their ways or else face disciplinary action. When the
warning had little effect, you issued a show cause notice to the ringleaders. As a
retaliatory measure, these troublemakers instigated a woman employee amongst them
to file a complaint of sexual harassment against you with the Women’s Commission.
The Commission promptly seeks your explanation. The matter is also publicized in the
media to embarrass you further. Some of the options to handle this situation could be
as follows: (i) Give your explanation to the Commission and go soft on the disciplinary
action. (ii) Ignore the commission and proceed firmly with the disciplinary action. (iii)
Brief your higher-ups, seek directions from them and act accordingly. Suggest any other
possible option(s). Evaluate all of them and suggest the best course of action, giving

your reasons for it. (250 words) (UPSC 2014)

Difficulty level: Moderate
Structure of the answer:
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INSTA SECURE SYNOPSIS ‘,

Introduction:

In brief, mention the facts of the case

Body:

Give the major ethical issues involved along with the stakeholders. Evaluate its pros and cons of the
options mentioned above.

Next, write the approach you will take.

Conclusion:

Stress on the importance of emotional intelligence and courage in such cases.

Introduction

The case involves various ethical issues like rogue behaviour of employees and openly defying the
authority. There is also gross injustice to the authority premised on false allegations, which can
seriously damage the reputation and career of the officer. It is classic case where, good work is
disincentivised by fabricated allegations that are grave.

Body
1. Option #1: Give your explanation to the Commission and go soft on the disciplinary action

Merits: My explanation will be given and it may clear the doubts in this regard. Since | go soft
on disciplinary action, the allegation may be taken back. It'll reinstate my reputation. It will
also show that there is transparency in handling such cases.

Demerits: Going soft on disciplinary action will mean the employees have a leverage over me
and they can dominate me to do anything. It will lead to more inefficiencies amongst them and this
is a win for injustice. It will only promote and encourage more inefficiency and wrongful means to
defy authority in future. Giving in to wrong means used by the section of employees to thwart the
enquiry.

2. Ignore the commission and proceed firmly with the disciplinary action

Merits: Doing the duty to maintain departmental efficiency by continuing with the departmental
enquiry. | will not give in to wrong means used by the employees. It will show them that nothing can
make me afraid or stop me from taking right action. It will become an example for other employees
to not do such immoral actions.

Demerits: Not replying would reinforce the allegation. Reputation is harmed and may not be
reinstated. May lead to some action upon myself if | don’t explain myself. Transparency and
accountability is lost. It shows insensitivity towards issues pertaining to women.

3. Brief your higher-ups, seek directions from them and act accordingly

Merits: Ensuring effective communication with seniors- honouring lines of authority; will help seek
their guidance and experience in such matters; taking the seniors into confidence on the matter
could prevent/reduce personal harm later.

Demerits: Shows less initiative from my side, especially towards the allegation. Higher ups may not
want to get involved when harassment case is there.

Course of action

One is to gather evidence and prove myself innocent and follow the guidelines in such cases. Second
is to reply to the commission regarding the veracity of claims and come clean. Next, | would not go
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soft on employees and further continue with the disciplinary action. Further, | would seek help of
higher-ups and their guidance in this regard. | will keep them in loop regarding every step and also
do as directed.

This will lead to better efficiency at work by other employees and set a future precedent for others
who try to cause disruption at work. | can also take seniors into confidence and find employees who
can vouch for my integrity. It is the most holistic solution with less demerits.

Conclusion

Truth will always prevail and triumph if one is always in pursuit of it. We cannot leave our moral
ground even if immoral means are used against us. We can take refuge under truth as Gandhiji said,
because it alone will lead to justice and fairness.

In the imaginary state of Veridonia, situated in a diverse region, there exists a long-
standing tension between two prominent ethnic groups: the Tradanos and the
Valerians. Veridonia’s current political scenario has a dominant ruling party closely
associated with the Valerian community, making the Tradanos feel marginalized and
oppressed. This political favoritism has fueled resentment among the Tradanos, leading
to occasional clashes with the Valerians.

IPS Officer Gouri, known for her unwavering commitment to justice and upholding the law, is
posted in the capital city of Veridonia, which is the epicenter of these ethnic clashes. She’s been

assigned the challenging task of maintaining peace and ensuring a fair investigation into the recent
escalation of violence between the two groups.

The situation escalates when an incident involving the death of a young Tradano man under
suspicious circumstances ignites widespread protests and clashes. The Valerian-dominated state
government is accused of turning a blind eye to the atrocities committed by its supporters during
the protest, further exacerbating the tension between the communities.

As the protests intensify and international attention grows, the state government begins to exert
immense pressure on Officer Gouri to downplay the atrocities committed by the Valerian group.
They fear that exposing the truth could tarnish their reputation and potentially lead to a loss of
political power. High-ranking officials from the government approach Gouri with veiled threats
and promises of promotions if she complies.

Despite the mounting pressure, Officer Gouri is torn between her duty to uphold justice and her
understanding of the political dynamics at play. She knows that covering up the atrocities will only
deepen the rift between the communities and perpetuate a cycle of violence. However, she also
realizes that standing up against the powerful state government could have dire consequences for
her career and personal safety.

Gouri embarks on a thorough investigation, meticulously gathering evidence and testimonies from
both sides of the conflict. She enlists the help of independent forensic experts and ensures that
her team remains impartial throughout the process. As the evidence piles up, it becomes
increasingly evident that the Valerian group was indeed responsible for several brutal acts during

the protests.
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When presented with the undeniable evidence, the state government intensifies its efforts to
silence Gouri, threatening her with transfers to remote locations and attempting to discredit her
investigation.

1.

1. What are the options available to Gouri?
2. Critically analyse the above-mentioned options?
3. What are the ethical issues in the above case?

4. How can you address ethnic violence across the country?

Introduction

Officer Gouri is facing a complex and challenging situation where her commitment to justice and
upholding the law is in direct conflict with the political dynamics and power structures at play.

Body
Options available and critical analysis

e Follow Her Conscience and the Law: Gouri can continue her investigation impartially,
presenting all the evidence she has gathered to the relevant authorities and the public. This
option aligns with her duty to uphold justice and the law. However, it puts her at risk of
facing backlash from the state government, including transfers and attempts to discredit
her.

o Critical Analysis: This option is ethically sound as it upholds the principles of justice
and fairness. However, it is fraught with personal and professional risks. Gouri must
carefully consider the potential consequences and be prepared to face them.

e Seek External Support: Gouri can reach out to higher-ranking officials in her department,
national law enforcement agencies, or even the judiciary, to report the pressure she’s facing
from the state government. This could help protect her from undue influence and ensure a
fair investigation.

o Critical Analysis: Seeking external support is a reasonable step to protect the
integrity of the investigation. However, it may not guarantee her safety or the
success of her investigation, as political pressures can be pervasive and influential.

e Go Public: If Gouri believes that her safety is at risk and that revealing the truth is crucial,
she can consider going public with the evidence she has gathered. This could involve
approaching the media, human rights organizations, or even international bodies. Going
public may provide her with protection through increased visibility.

o Critical Analysis: Going public is a risky but potentially effective strategy to ensure
justice. However, it may harm her career and could lead to further political
polarization and unrest in Veridonia.
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Negotiate a Compromise: Gouri can attempt to negotiate with the state government,
seeking a compromise that allows her to present the evidence truthfully while mitigating
potential harm to her career. This option, however, may compromise the integrity of the
investigation.

o Critical Analysis: Negotiating a compromise may protect Gouri’s career but raises
significant ethical concerns. It may perpetuate a culture of impunity and undermine
the pursuit of justice.

Ethical issues in the case

Political Pressure: The state government’s attempt to pressure Gouri to downplay atrocities
raises ethical concerns about the abuse of power and the subversion of justice for political
gain.

Justice vs. Career: Gouri faces an ethical dilemma between her duty to uphold justice and
her personal safety and career. This highlights the conflict between personal integrity and
professional advancement.

Cover-up vs. Truth: The ethical dilemma of whether to reveal the truth or negotiate a
compromise underscores the tension between transparency and the potential consequences
of exposing wrongdoing.

Addressing ethnic violence

Promote Dialogue and Reconciliation: Encourage open dialogue between ethnic
communities, mediated by impartial parties, to address grievances, build trust, and find
common ground.

Strengthen Law Enforcement: Ensure that law enforcement agencies are impartial, well-
trained, and sensitive to ethnic tensions. Encourage community policing and cultural
competency training.

Educational Initiatives: Promote educational programs that teach tolerance, diversity, and
the history and culture of different ethnic groups to foster understanding and empathy.

Legal Reforms: Advocate for legal reforms that protect minority rights, ensure equal access
to resources, and prevent discrimination.

Civil Society Engagement: Encourage civil society organizations to play a role in conflict
resolution, advocacy for minority rights, and monitoring potential hotspots for ethnic
violence.

Political Accountability: Hold politicians accountable for their actions and statements that
may exacerbate ethnic tensions. Encourage electoral reforms that promote inclusivity and
discourage identity-based politics.

Media Responsibility: Encourage responsible reporting that avoids sensationalism and the
perpetuation of stereotypes that can fuel ethnic tensions.

Conclusion
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Addressing ethnic violence requires a multifaceted approach that combines legal, social, and political
strategies aimed at fostering understanding, tolerance, and justice for all communities. It also
requires the courage and integrity of individuals like Officer Gouri to uphold the principles of justice
and fairness in challenging circumstances.

In the bustling city of Mandeli, 1AS officer Praveen found himself facing an ethical
dilemma that would test his principles and challenge his allegiances. Praveen had
always been known for his integrity and dedication to his duties. His reputation had
earned him a unique position of trust within the bureaucratic circles. Little did he know
that his principles would soon be put to the ultimate test.

One morning, Praveen received an official memorandum from the higher authorities. The memo
outlined the need for a large-scale demolition drive in a certain locality of Mandeli, which was
deemed illegal due to multiple violations of building codes and zoning regulations. The local
administration had decided to crack down on these illegal structures, and Praveen had been
entrusted with the responsibility of overseeing the operation.

As Praveen delved into the details of the memo, he was taken aback to discover that some of the
properties earmarked for demolition belonged to his close friends from college — Arjun, Maya, and
Raghav. These three had been with Praveen through thick and thin, and their friendship had stood
the test of time. Arjun had even helped Praveen through the most challenging phase of his life,
providing unwavering support.

Praveen’s mind was a having conflicting emotions. On one hand, he understood the importance of
upholding the law and ensuring that illegal constructions did not jeopardize public safety and well-
being. On the other hand, he could not dismiss the deep personal connections he shared with
Arjun, Maya, and Raghav.

1.
1. What are the options available to Praveen? Critically analyse them.
2. Which course of action should he take?
3. As asuperior of Praveen, what will be your advice to him?
4. How can bureaucrats overcome crisis of conscience?
Introduction

Praveen’s situation presents a classic ethical dilemma where his personal relationships clash with his
professional responsibilities as an IAS officer. For a bureaucrat, when the battle is between
professional and personal values, professional values triumph.

Body
1) Options available to Praveen

e Uphold the Law and Order: Praveen could choose to strictly follow the official
memorandum and oversee the demolition drive without any bias. This option would align
with his professional duty and ensure that the rule of law is upheld. However, this might
strain his personal relationships and put him in a difficult emotional situation.
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o Critical Analysis: This option is in line with Praveen’s duty as a public servant to
uphold the law, but it could strain his relationships with his friends and lead to
emotional turmoil. It may also cause his friends to feel betrayed and hurt,
potentially damaging their friendships.

¢ Recuse Himself: Praveen could choose to recuse himself from the operation, citing a conflict
of interest due to his personal connections with the individuals involved. This would ensure
that he maintains his personal relationships but might also lead to questions about his
commitment to his duties and integrity.

o Critical Analysis: While recusing himself might protect his personal relationships, it
could also raise questions about his commitment to his role and could be seen as
avoiding a difficult decision. It might also create perceptions of favoritism or
corruption if others in the bureaucracy perceive that he’s using his connections to
escape responsibilities.

e Seek Guidance: Praveen could consult his superiors or ethical advisors within the
bureaucracy to gain insight and guidance on how to navigate this situation. This could
provide him with a more nuanced perspective and a better understanding of the potential
consequences of his actions.

o Critical Analysis: Consulting his superiors or ethical advisors could help Praveen get
a more holistic perspective on the situation and consider all the factors involved.
However, the advice he receives might not necessarily be aligned with his personal
values and feelings, which could further complicate his decision-making.

Course of action to be taken

e Given Praveen’s reputation for integrity and dedication to his duties, the recommended
course of action would be for him to uphold the law and oversee the demolition drive.

e However, he should approach the situation with empathy and professionalism.

e He could communicate his personal conflict to his superiors and ensure that the operation is
conducted in a fair and transparent manner, with no bias or favoritism.

e This would demonstrate his commitment to his responsibilities while also respecting his
personal relationships.

Advice as a superior

As a superior to Praveen, my advice would be to acknowledge the complexity of his situation and the
emotions he’s experiencing. | would encourage him to maintain open communication with his
superiors, seeking guidance and clarifying any concerns he has about the operation. It’s essential for
Praveen to act in a way that ensures the law is upheld while also considering the well-being of the
community and the personal relationships he values.

Overcoming crisis of conscience

e Ethical Reflection: Bureaucrats should regularly reflect on their values and principles. This
self-awareness can help them make decisions that align with their integrity.

e Seeking Guidance: Consulting superiors, mentors, or ethical experts can provide insights and
alternative viewpoints to help bureaucrats navigate ethical dilemmas.
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e Balancing Conflicts: Bureaucrats should strive to find a balance between personal
relationships and professional responsibilities. Transparency and fairness are crucial in
managing such conflicts.

e Ethical Decision-Making Frameworks: Using established ethical frameworks, such as
utilitarianism, deontology, or virtue ethics, can guide bureaucrats in making well-considered
decisions.

¢ Community Welfare: Focusing on the greater good and the welfare of the community can
help bureaucrats prioritize public interest over personal relationships.

e Transparency and Accountability: Being open about challenges and dilemmas can promote
a culture of transparency and accountability within bureaucratic circles.

Conclusion

Ultimately, Praveen’s decision should be based on his assessment of the situation, his personal
values, and his commitment to both his professional responsibilities and his personal relationships.
It’s a challenging situation, but with careful consideration and ethical reflection, he can navigate it in
a way that preserves his integrity and respects the law.

Dr. Manasa, a distinguished medical researcher with a profound commitment to ethical
scientific advancements, finds herself at a crucial juncture in her illustrious career. With
over two decades of dedicated research in the field of genetics, she is faced with an
intricate web of professional opportunities and moral dilemmas.

Manasa’s expertise has caught the attention of a renowned medical institution in India. This
institution is on the verge of commencing clinical trials for a revolutionary gene editing technology
that holds the potential to treat a range of genetic disorders. Excitement about the prospects of
this technology is palpable, but so are the profound ethical concerns it raises.

Simultaneously, Manasa is dealing with her aging parents’ health issues, which have intensified
recently. Her parents have been her pillars of support throughout her journey, and their well-
being is paramount in her considerations. Alongside her personal responsibilities, Manasa is also a
loving mother to a young child.

Her husband, a principled lawyer, echoes her concerns. He acknowledges the potential
transformative impact of gene editing trials but also underlines the weight of the ethical
implications associated with manipulating human DNA.

Now, she is a major dilemma whether or not to go ahead with the research.

1. What are the various ethical issues involved in the above case?
2. Outline the ethical dilemmas in front of Dr Manasa.

3. What path should Dr Manasa chose?

4. As a neutral observer, what is your opinion on the above case?

Difficulty level: Moderate
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Introduction

In the ever-evolving landscape of medical research, the pursuit of scientific advancements often
presents profound ethical dilemmas for researchers. There are many grey areas especially with
technology that is related to eugeny.

Body
Ethical issues involved

¢ Gene Editing and Human Manipulation: Gene editing technology holds the potential to
manipulate human DNA, which raises significant ethical concerns. Altering the genetic code
of individuals raises questions about the ethical boundaries of intervening in human biology.

¢ Informed Consent: Conducting clinical trials requires informed consent from participants.
Ensuring that all trial participants fully understand the risks and potential benefits of gene
editing is crucial, especially considering the long-term and sometimes unpredictable
consequences of such interventions.

o Safety and Risks: The safety of gene editing technology is not yet fully understood, and it
may carry unknown risks to the health and well-being of participants. Ethical considerations
demand a cautious approach to avoid causing harm.

o Distributive Justice: Gene editing treatments, if successful, could be expensive and
accessible only to those who can afford them. This raises concerns about equitable access to
potentially life-saving interventions.

e Conflicting Interests: Manasa faces the challenge of balancing her professional aspirations
and her responsibilities as a daughter, mother, and wife. This conflict of interest could
impact her ability to make an unbiased decision.

Ethical Dilemmas Faced by Dr. Manasa:

e Career Advancement vs. Family Responsibilities: Manasa must decide whether to prioritize
her career and potentially groundbreaking research in genetics or take care of her aging
parents and be present for her child’s upbringing.

e Pursuit of Scientific Knowledge vs. Ethical Considerations: The excitement of advancing
medical knowledge through gene editing must be weighed against the ethical implications
and potential consequences of manipulating human DNA.

e Moral Obligations as a Medical Researcher: Dr. Manasa has a commitment to ethical
scientific advancements, but she must navigate the complex ethical landscape of gene
editing to ensure that her research aligns with her principles.

Path to be chosen

As a neutral observer, it is essential to acknowledge that there is no one-size-fits-all answer to this
dilemma. Dr. Manasa should carefully evaluate her priorities, values, and personal circumstances
before making a decision. Some factors to consider include:

¢ Informed Consent and Ethical Safeguards: If Dr. Manasa decides to proceed with the
research, she should ensure that strict ethical safeguards are in place, and the informed
consent of trial participants is thoroughly obtained.
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e Consultation and Collaboration: Manasa could seek advice from her colleagues, ethicists,
and experts in the field to gain a broader perspective on the ethical implications of gene
editing.

e Balancing Personal and Professional Life: Dr. Manasa should explore ways to balance her
professional aspirations with her family responsibilities. Open communication with her
husband and support from family could be crucial in this process.

o Ethical Integrity: Whatever decision Dr. Manasa makes, it is vital that she remains true to
her commitment to ethical scientific advancements and takes into account the potential
impact of her research on society and individuals.

Opinion as a neutral observer

As a neutral observer, it is evident that Dr. Manasa is facing a complex and emotionally challenging
decision. Her dedication to ethical scientific advancements and her family’s well-being are
admirable. The path she chooses should be one that aligns with her values and takes into account
the potential impact of her research on society. Striking a balance between professional aspirations
and personal responsibilities is crucial, and seeking guidance from ethical experts and her support
network can be valuable in making an informed decision. Ultimately, the choice should be driven by
careful consideration of ethical principles, compassion, and a commitment to the greater good of
both her family and society.

Conclusion

Ultimately, the path she chooses should be one that embraces both scientific progress and moral
integrity. Dr. Manasa’s choices will not only impact her esteemed career but also shape the
trajectory of medical research and its ethical dimensions for generations to come. As a
compassionate and principled researcher, her journey serves as an inspiring reminder that ethical
consciousness is a compass that guides scientific exploration toward a future that upholds the
sanctity of human life, compassionately embraces the challenges of genetic disorders, and preserves
the well-being of individuals and communities alike.

w
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