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General Studies-2; Topic: Development processes and the development industry- the 
role of NGOs, SHGs, various groups and associations, donors, charities, institutional 
and other stakeholders. 

 

Civil Society Organisations 
 
Introduction  

• Civil society-led institutions have a record of serving the poor and actively participating in a large 
number of pro-poor policy changes. 

• It serves a very large number of poor who remain unserved by government delivery mechanisms.  

• It has been consistently recognised globally as being responsive to the needs of the vulnerable 
communities. 

 
Role of Civil Society Organisations 

• They are instrumental in  
o addressing issues like poverty, dignity and human rights,  
o ensuring an institutional delivery framework and  
o participating through a rights-based approach in the critical areas of development through 

institution building and livelihoods.   

• The engagement of civil society and the media in educating citizens about the evils of corruption, 
raising their awareness levels and securing their participation by giving them a ‘voice’. 

• Civil society can influence policy and project formulation through membership of committees and 
submission of memoranda. 

 
Why we need an active civil society? 

• Citizens have the right to scrutinise the work of their representatives. 
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• To publicise acts such as infringement of civil liberties and failure of governments to provide a 
reasonable standard of life for the citizens. 

• Article 19 of the constitution provides for the democratic right to protest as part of the freedom of 
expression. 

• The right to participate in an activity should not be restricted to politics and elections alone. 

• Without this right, democracy becomes an illusion. 

• So civil society cannot be conceptualised independent of the state. 
 

Concerns/ Challenges 

• There is a gap in understanding of rights, human rights and political rights between the State and a 
section of the civil society.  

• There is too much dependency on external resources, which brings along with it huge restrictions 
and application of laws. 

• Leadership has been a big challenge for the sector as the leadership grows old and gets entrenched 
in transfer of power issues and power struggles. 

• Many CSOs lack the skills and resources to create and maintain professional management systems. 

• CSOs often face misconceptions about their role in society. This can hinder their ability to gain 
support from the public and donors.  

 
Way Forward 

• The organisation will have to find ways and means to localise and indigenise the resource base.  

• Attracting volunteers from different segments of the society is key to the leadership of CSO.  

• The engagement of experienced “pro bono” contributors, along with multi-dimensional skill-
oriented people, is necessary.  

• Raising local resources through local mapping is very important. Local resources should not be 
considered only in terms of cash but in kind and time as well.  

• The promises of democracy can only be realised through collective action in civil society. 

• A democratic state needs a democratic civil society and a democratic civil society also needs a 
democratic state. They mutually reinforce each other. 
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