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Rakesh was working as a Joint Commissioner in Transport department of a city. As a part of his job 

profile, among others, he was entrusted with the task of overseeing the control and functioning of 
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office. As a part of general inquiry, Pawan gathered that his senior officer carries the reputation of 

being difficult and insensitive person having his own disturbed family life. Initially, all seem to go 

well. However, after some time Pawan felt that the senior officer was belittling him and at times 

unreasonable. Whatever suggestions given or views expressed by Pawan in the meetings were 

summarily rejected and the senior officer would express displeasure in the presence of others. It 

became a pattern of boss’s style of functioning to show him in bad light highlighting his 

shortcomings and humiliating publically. It became apparent that though there are no serious 

work-related problems/shortcomings, the senior officer was always on one pretext or the other 

and would scold and shout at him. The continuous harassment and public criticism of Pawan 

resulted in loss of confidence, self-esteem and equanimity. Pawan realized that his relations with 

his senior officer are becoming more toxic and due to this, he felt perpetually tensed, anxious and 

stressed. His mind was occupied with negativity and caused him mental torture, anguish and 

agony. Eventually, it badly affected his personal and family life. He was no longer joyous, happy 

and contented even t home. Rather without any reason he would loose his temper with his wife 

and other family members. The family environment was no longer pleasant and congenial. His 

wife who was always supportive to him also became a victim of his negativity and hostile 

behaviour. Due to harassment and humiliation suffering by him in the office, comfort and 

happiness virtually vanished from his life. Thus it damaged his physical and mental health. ........ 69 
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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public 

relationships.  

If greed is the sin of capitalism, then envy is the vice of socialism. Debate. (150 words) 
Difficulty Level: Tough 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the limitations of capitalism and socialism from an ethical point of view. 
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Directive: 
Debate – Weigh up to what extent something is true. Persuade the reader of your argument by citing 
relevant research but also remember to point out any flaws and counter- arguments as well. 
Conclude by stating clearly how far you agree with the original proposition. 
Structure of the answer: 
Introduction: 
Start by giving context. 
Body: 
First, write about as to how greed is sin of capitalism and give arguments to elaborate. Substantiate 
using examples. 
Next, write about the vices of socialism especially in regards to envy and its impact. Cite examples to 
substantiate. 
Conclusion: 
Conclude the answer by giving a balanced opinion. 
  

Introduction 

Capitalism is based on individual initiative and favors market mechanisms over government 

intervention, while socialism is based on government planning and limitations on private control of 

resources. Left to themselves, economies tend to combine elements of both systems. 

Body 

Greed is the sin of capitalism 

Capitalists don’t cause harm to their employees out of malice or greed. Their motivation comes from 

the brute reality of market competition. If a capitalist doesn’t produce at the lowest price, he knows 

that he will lose customers, and if that continues, his firm will start bleeding money. So he has to 

keep his selling price as low as possible. But if he’s going to lower his selling price, he also has to 

lower his costs, or he won’t make any money. Hence, he tries to pay out as little as possible for his 

inputs—the machines and raw material that he buys, and the wages he’s paying to his workers. So 

every capitalist constantly tries to get the most out of every dollar he spends, including from his 

workers. This is how firms survive in the market. 

In this process, the socialists call capitalists as greedy.  Karl Marx said “While the miser is merely a 

capitalist gone mad, the capitalist is a rational miser”. 

Crucially, the capitalist drive to accumulate money isn’t primarily about individual capitalists being 

bad, greedy people, but rather the relentless pressures of the system itself. 

It is not from the benevolence of the butcher, the brewer, or the baker, that we expect our dinner, 

but from their regard to their own interest. We address ourselves, not to their humanity but to 

their self-love, and never talk to them of our own necessities but of their advantages. 

Envy is the vice of socialism 

Socialists are by and large concerned about people amassing personal wealth. They commit 

themselves to expropriate wealth and distribute it to less wealthy.  If someone became wealthy 

because they founded a successful business, what socialists fail to understand is that that person has 

found a way to produce something that consumers happily hand their money over for. And that they 

created jobs in the process where workers are happy to exchange their time and skill for an income. 
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Socialists see the outcome, not the process. Envy blocks them from trying to understand how 

economic value is created by the free market. They cannot accept that the free market creates 

more winners than any other system because they only see that some people win even more than 

others. Capitalists don’t care if Bill Gates is wealthiest on this planet.  As a matter of fact, millions of 

people were able to get an income from working at Microsoft or using their product to make their 

business more efficient. The free market is a system that is literally built on voluntary exchange of 

goods and services, creating what’s called economic surplus. People only trade voluntarily if they 

benefit from it. But socialists would want to being Bill Gates down. 

Hence socialism is based on three-legged stool which are envy, ignorance and faith according to its 

critiques. 

  

Conclusion 

Each ideology has its own shortcomings in their truest form. Today no economy is purely capitalistic 

or socialistic. They are a mix of both. China is communist but trades freely with the world. India 

believes in welfare state model while economy is capitalistic. USA also is majorly capitalist but has 

allowances for the needy. Combining both elements is the new norm. 

It is immoral and unethical to remain silent when a wrong is happening. Examine. (150 

Words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To form an opinion on ethicality of remaining silent and taking no action when a wrong is being 
committed. 
Structure of the answer: 
Introduction: 
Begin by giving context. 
Body: 
First, write about inaction or taking no action in the face of wrong that is happening and choosing to 
remain silent. Cite examples. 
Next, given reasons as to why inaction in the face of a wrong is unethical and immoral. Write about 
the impact of inaction. 
Conclusion: 
Conclude by giving a balanced opinion the issue. 
  

Introduction 

“The hottest places in hell are reserved for those who, in times of great moral crisis, maintain their 

neutrality” 

Morality is the greatest attribute of humanity and distinguishes us from mere animal existence. 

When humans are faced with dilemma of choosing between a good and bad act (with supposed 

personal gains), moral crisis is said to be in place. 

Body 
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If a moral man stands by, seeing and recognizing the atrocity and yet fails to intervene he is as 

responsible as the perpetrators themselves. If he does the wrong thing, he may be immoral but 

being amoral means, he has no values whatsoever and therefore cannot be improved or saved. 

Neutrality is another way of saying: stand by and do nothing when you could’ve made the 

difference. 

Inaction in any sector, any field or space can be very detrimental. All nations of UNSC not taking 

action against Russia for waging unjust war on Ukraine is a case in point. The human-kind as a whole 

is suffering and yet no one wants to get involved. Fighting climate change, terrorism requires active 

participation from all nations, yet inaction is evident as we see flash floods, droughts, heat waves 

etc. 

Napoleon has asserted,” The world suffers not by the violence of the bad people, but by the 

silence of the good people”. Neutrality shows the trait of avoiding the responsibility. Our actions 

affect our surrounding and being neutral has its own consequences and the responsibility for the 

outcome of neutrality can never be avoided 

Conclusion 

Morality and ethics have grey areas and at times it is impossible to overcome the dilemma as either 

choices would lead to moral turpitude. Yet, values such as compassion, empathy, honesty and 

integrity help in aiding us to take the right decisions. To act or not to act is a challenge and the 

above values can guide one better 

There are many determinants to judge an action if it is morally right or wrong. 

Elaborate. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the many determinants in judging rightness or wrongness of an action. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction:  
Begin by mentioning about moral relativism. 
Body: 
Write about the various determinants that are involved in deciding whether an action is moral right 
or wrong. Write about the variation or relativity of moral actions across time and space. Substantiate 
wit examples. 
Conclusion: 
Conclude by summarising. 
Introduction 

Moral relativism is the idea that there is no universal or absolute set of moral principles. According 

to moral relativism, there is not a single true morality. There are a variety of possible moralities or 

moral frames of reference, and whether something is morally right or wrong, good or bad, just or 

unjust, etc. is a relative matter—relative to one or another morality or moral frame of reference. 
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Something can be morally right relative to one moral frame of reference and morally wrong relative 

to another. 

Body 

Moral relativism can be captured in two following points 

• Moral judgments are true or false and actions are right or wrong only relative to some 

particular standpoint (usually the moral framework of a specific community). 

• No standpoint can be proved objectively superior to any other. 

Different groups of people may play different versions of football. Different societies may have 

different legal systems. Different people speak different languages. And different people may have 

different moralities. Moralities accepted at one time may fail to be accepted at another time. 

Individuals within any given group may have different moralities. A particular person may accept 

different mutually incompatible moralities at different times and even at the same time. 

Determinants of judging an action 

• Nature of the action: Ethicality depends upon the fundamental nature of action itself. For 

instance, murderis an unethical act in itself and it cannot be justified by any intention or 

under any circumstances. On the other hand, acts like polluting the environment are 

unethical but it can be justified if its within ecological limits and used for good purpose like 

rural electrification. 

• Intention: Intention behind an action must be ethical and only then, the action can be 

possible ethical. If intention is wrong, no action can be ethical even if the action is good in 

itself. For instance, charitydone for vested interests by unscrupulous NGOs is unethical even 

if its charity. On the other hand, breaking a traffic rule can be ethical if a policeman does it 

to catch a criminal. 

• Circumstances: Ethics is dynamic and hence, sometimes circumstances decide whether an 

action is ethical or not. For instance, democracyand citizen-centric governance is ethical 

governance but during times of war, martial law can be ethically justified and hence, 

provided under the Indian Constitution. We consider breaking of traffic rules as highly 

unethical but if you are taking a sick person to hospital, then the golden hour must not be 

missed and one cannot comply with traffic rules when a life is at stake. 

Conclusion 

To be ethically good, a human act must agree with the norm of morality on all three counts; in its 

nature, its motive, and its circumstances. Departure from any of these makes the action morally 

wrong. 

Moral relativism is on the opposite end of the continuum from moral absolutism, which says 

that there is always one right answer to any ethical question. As relativists see it, they are not 

countenancing immorality, injustice, or moral nihilism; rather, they are trying to say something 

about the nature of moral claims and the justifications given for them.  The main problem they 

face is to show how the denial of objective moral truth need not entail a subjectivism that drains the 

rationality out of moral discourse.   Their critics, on the other hand, face the possibly even more 

challenging task of justifying the claim that there is such a thing as objective moral truth. 
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Deontological ethics place special emphasis on the relationship between duty and the 

morality of human actions. Elaborate. (150 words) 
Difficulty Level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about deontological ethics and its relationship with duty. 
Directive word: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction: 
Begin by defining deontology. 
Body: 
Explain that Deontology is duty ethics, so it compares a person’s actions against some duty or 
imperative. Discuss the rationale behind it. Write about the significance of the deontological ethics 
and with suitable illustrations explain it. 
 Conclusion: 
Completed by summarising their importance. 
  

Introduction 

Deontology is also referred to as duty-based ethics. Deontological ethics focuses on how actions 

follow certain moral rules. So, the action is judged rather than the consequences of the action. The 

biggest proponent of deontological ethics was Immanuel Kant who said that moral rules should be 

adhered to if universalising the opposite would make an impossible world 

Body 

Deontological (duty-based) ethics are concerned with what people do, not with the consequences of 

their actions. 

• Do the right thing. 

• Do it because it’s the right thing to do. 

• Don’t do wrong things. 

• Avoid them because they are wrong. 

It is based on each individual’s duty or obligation towards each other, all living things, and the 

environment based on moral beliefs and values. It teaches about always acting in good 

faith and adheres to the Golden Rule to treat others the way you want to be treated by them. 

Examples 

• The Ten Commandments are examples of deontology. 

• In Mahabharata, during Kurukshetra battle Arjun finds himself in ethical dilemma while 

attacking his kinships. At that time Krishna talks about Deontological Ethics suggesting to 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 12 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

focus on rightful duty and not on the Consequences and deaths while delivering the rightful 

duty. 

• Similarly, whole Geeta is based on “Detachment of oneself with consequence and focussing 

on Duty” 

Deontological ethics place special emphasis on the relationship between duty and the morality of 

human actions 

• Emphasises the value of every human being 

▪ Duty-based ethical systems tend to focus on giving equal respect to all human beings. This 

provides a basis for human rights – it forces due regard to be given to the interests of a 

single person even when those are at odds with the interests of a larger group. 

• It creates a level of personal responsibility. 

▪ Deontology also asks that people act as if they were responsible for creating laws and 

expectations within their society. Actions should only be taken in a way that would 

harmonize society if all the laws and procedures enacted were to harmonize. Creating 

disharmony would be considered ethically wrong, so it would be an action to be avoided. 

• It creates a guideline to follow. 

▪ In deontology, right is always “right” and wrong is always “wrong.” There are no exceptions 

to this black-and-white concept, even if the situations rise to the extreme. It is a process 

where all members of a society can aspire to be virtuous because they understand what is 

expected of them from an ethical standpoint. 

• It offers motivation. 

▪ People hesitate when making decisions because they fear what the consequence of a 

decision will be. In deontology, the consequence is taken out of consideration. Only the 

action is evaluated for “right” or “wrong,” so that creates a better level of motivation to 

make decisions. 

• It delivers justice. 

▪ Deontology may offer an individualized perspective, but there are no shades of gray within 

this ethical approach. It is a black-and-white evaluation process. Something is either “right” 

or “wrong,” which dictates that the individual must always choose the option that is 

“right.” 

• It can still operate under objective guidelines. 

▪ Deontology can create similarities between individuals with like-minded ethics. It is also 

something that can be handed down from generation to generation. Individuals can learn 

what is consistently “right” and consistently “wrong” and teach that knowledge to others. 

 

Conclusion 

Deontology is simple to apply. It just requires that people follow the rules and do their duty. This 

approach tends to fit well with our natural intuition about what is or isn’t ethical. Unlike 
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consequentialism, which judges actions by their results, deontology doesn’t require weighing the 

costs and benefits of a situation. This avoids subjectivity and uncertainty because one only has to 

follow set rules 

Value addition 

The advantages of Deontological ethics are 

• Emphasises the value of every human being 

o Duty-based ethical systems tend to focus on giving equal respect to all human 

beings. This provides a basis for human rights – it forces due regard to be given to 

the interests of a single person even when those are at odds with the interests of a 

larger group. 

• It creates a level of personal responsibility. 

o Deontology also asks that people act as if they were responsible for creating laws 

and expectations within their society. Actions should only be taken in a way that 

would harmonize society if all the laws and procedures enacted were to harmonize. 

Creating disharmony would be considered ethically wrong, so it would be an action 

to be avoided. 

• It creates a guideline to follow. 

o In deontology, right is always “right” and wrong is always “wrong.” There are no 

exceptions to this black-and-white concept, even if the situations rise to the extreme. 

It is a process where all members of a society can aspire to be virtuous because they 

understand what is expected of them from an ethical standpoint. 

• It offers motivation. 

o People hesitate when making decisions because they fear what the consequence of a 

decision will be. In deontology, the consequence is taken out of consideration. Only 

the action is evaluated for “right” or “wrong,” so that creates a better level of 

motivation to make decisions. 

• It delivers justice. 

o Deontology may offer an individualized perspective, but there are no shades of gray 

within this ethical approach. It is a black-and-white evaluation process. Something is 

either “right” or “wrong,” which dictates that the individual must always choose the 

option that is “right.” 

• It can still operate under objective guidelines. 

o Deontology can create similarities between individuals with like-minded ethics. It is 

also something that can be handed down from generation to generation. Individuals 

can learn what is consistently “right” and consistently “wrong” and teach that 

knowledge to others. 

There are few shortcomings too 

• Duty-based ethics sets absolute rules. The only way of dealing with cases that don’t seem to 

fit is to build a list of exceptions to the rule. 
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• Allows acts that make the world a less good place 

• Because duty-based ethics is not interested in the results it can lead to courses of action that 

produce a reduction in the overall happiness of the world. 

• No consequences are considered. Deontology looks at the action be taken on its own. There 

is no consideration given to the consequence of an action. Even though the concepts of 

“right” and “wrong” can be taught to others, it is up to each person to decide their 

individualized ethics. 

• It is selfish. At its core, deontology only considers the individual and what is best for that 

person, at that time. There is no thought of others, of culture, or of society. It focuses on each 

decision, in the moment, and determines the ethics of that choice at that time. 

The concept of dharma evolved over time, its meaning shifting from a ‘ritual ethics of 

deeds’ to a more personal virtue based on one’s conscience. Elaborate. (150 words) 
Difficulty level: Tough 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the meaning of Dharma in the present day. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction:  
Begin by defining Dharma. 
Body: 
Trace the development of the concept of Dharma since ancient times and how it is core concept of 
Indian society. Write about as how to its has transformed from ritualistic ethics to that of a 
conscience-based virtue. Cite examples to substantiate. 
Conclusion: 
Conclude by summarising the importance of dharma in present day. 
  

Introduction 

The word dharma has often been translated as ethics, morality, righteousness and goodness. These 

English words are rooted in the notion of objectivity. They are rigid and fixed, a tendency typical of 

Western approaches to management. But dharma is not an objective concept. It is a subjective 

concept based on gaze. When empathy expands gaze, our notion of dharma changes. 

Body 

Evolution of concept of Dharma 

• The great rishis of India identified fourfold objectives of life. 

• These are – Dharma (duties and obligations), Artha (material well-being); Kaama (pleasure) 

and Moksha (liberation). 

• The pursuit of these objectives help an individual to fulfil life’s purpose. 
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• The concept of “dharma”, however, evolved over time. 

• It was generally specific to one’s caste and this concept is called – “sva-dharma” (caste duty). 

• Gradually, the meaning of “dharma” changed and acquired a universal appeal. 

• It was about the cultivation of an ethical self, with character traits like – being truthful, not 

harming others, not getting angry, to name a few. These traits or attitudes determine one’s 

character and is important in maintaining social harmony. 

• This concept of dharma is called sadharan dharma – the duty of conscience. 

• When the pursuit of the fulfilment of artha (material well-being) and kaama (pleasure) is 

based on dharma, or the dictates of the conscience, the social order is maintained. 

• It allows for an ordered existence and gives coherence to one’s desires. Dharma or 

‘righteous behaviour’ is upheld for various reasons. 

• According to Yudhishtra, if people do not cooperate or trust each other, the social order will 

collapse. For him, non-violence (Ahimsa) and Satya (truthfulness) are, in fact, rules for 

cooperation and ensure the moral well-being of society. 

• The Dharma of Ramayana teaches honouring ones ordained duty, in the context; and 

adherence to Truth amidst temptations. That is relevant today too. 

• The Dharma of Mahabharata asks you to see through the evil and devise appropriate 

approach and action to safeguard the larger interests of Dharma and to perpetuate a living 

Dharma, at any cost. That is still relevant. Its call to put Dharma into practice and to 

experience it in life is also relevant. 

• The message of the Bhagavad-Gita to discover you true potential, to explore it with skill and 

diligence; and to live an authentic life, is relevant forever. Its emphasis on commitment to 

work, ethics and detachment is very relevant in today’s world. 

In modern times 

• The principles of natural law (Dharma) found its way into the constitution in the way of 

fundamental rights. 

• Dharma was codified Dharma as we all know was a duty based legal system but the current 

legal system became a right based one. 

• Like Dharma included every aspect and facet of human life whether internal or external and 

provided a law to govern it and safe-guard; the same is been done by Article 21 with the 

help of other fundamental rights. Article 21 is large and wide and has a potential to confer 

every basic human right that one needs to live a life of a dignified human. 

• The courts have interpreted articles 25 and 26, in line with Dharma, they have said when the 

articles are read and religion means Dharma that is co-existence with welfare of others, not 

an orthodox view. 

• The concept of welfare state, which is the nature of state today, is found to have roots in 

Dharma. The Human Rights and fundamental rights have spurred from Dharma and Rigveda 

clearly shows ample evidences 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 16 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Conclusion 

Dharma is not a stagnant concept; but it is a living experience. It is evolving itself all the time, 

constantly interacting with the challenges, demands and needs of the times. At each stage of its 

unfolding, it acquired a newer interpretation in the context of the life and events of that period 

while retaining all its other interpretations accumulated over the ages. 

Conflict of interest can lower overall morale and productivity. What are the various 

ways to overcome conflict of interest in public service? (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the ways to overcome conflict of interest. 
Structure of the answer: 
Introduction: 
Write about how there is a conflict of interest between private and public relationships during day-
to-day administrative work. 
Body: 
Bring out the various facets of integrity, impartiality and nonpartisan ship, objectivity, dedication to 
public service, empathy, tolerance and compassion towards the weaker sections that an 
administrator must consider before taking any actions in case of conflict. 
Mention certain principles, theories and benchmarks one can take the right decision especially when 
faced with a conflict or dilemma. 
Conclusion: 
Complete by summarizing the need for doing the right thing especially for those who are in power. 
 Introduction 

A 

“conflict  of  interest”  involves  a  conflict  between  the  public  duty  and  private  interests  of  a  p

ublic  official,  in  which  the  public  official  has  private-capacity  interests which could improperly 

influence the performance of their official duties and responsibilities. 

Body 

In such a situation, judgement of an individual could be impaired. A conflict of interest can exist in 

many different situations. Conflict of interest is seen  as a moral issue and not strictly a legal one 

accompanied by criminal culpability in India so it is hardly surprising that blatant violations are 

virtually seen every day. 

Example: a public official whose personal interests conflict with his/her professional position. 

Instances of the largest shareholder appointing himself as CEO, deciding his salary and then 

appointing his son to a key post and higher royalties to the parent company are some of the serious 

conflict of interest issues in India which don’t  receive necessary attention. 

A judge giving judgement in a case involving his own family member is a case of conflict of interest. 

Public servants faces Conflict of Interest due to the nature of their work- 

• Personal vs Professional 
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o This is the most common type of conflict of interest arising due to the conflict between 

personal and professional life. 

o Say, if a public servant is in charge of giving out contracts for a certain project and one of 

the applicant is relative or friend. 

• Conflicting Responsibility 

o Sometimes public servants are given additional charge, which might sometimes create a 

conflict of interest with the original line of duty. 

• Conflicting Organisations 

o Sometimes public servants are part of two separate organisations with apparently 

conflicting objectives and this might put them in certain conflict of interest. 

o Many public servants also volunteer for NGOs during their service. NGOs and 

governmental organisation sometimes come at odds with each other. 

Getting into a situation of conflict of interest is sometimes unavoidable and not a crime in itself if 

properly handled: 

• Transparency 

o Declaring one’s conflict of interest to the concerned authorities is the best way. 

o It helps civil servant to come clean and concerned authorities can decide further. 

• Assure integrity 

o The concerned authority should be assured of integrity and willingness to serve no 

matter what the decision is made on the declaration. 

• Maintain objectivity 

o If given the chance to continue working on that case, work with objectivity. 

• Reduce discretion and codify procedure 

o There is a need for legislation to make non-disclosure of a conflict of interest 

punishable. 

o A private member’s bill (The Prevention and Management of Conflict of Interest Bill, 

introduced in 2012), the legislation ought to cover all arms of governance, including 

the judiciary, the legislature and the executive. 

o The recommendation of the Parliamentary Standing Committee on the Department 

of Personnel and Training, calling for early retirement if interested in post-

retirement private service is established, needs to be implemented, besides 

increasing the mandatory cooling period to five years so that no undue influence can 

be exerted by the retired bureaucrat. 

o Also, the reasons for declining their requests for joining such firms need to be laid 

out clearly, to limit political concerns. 

o An open, public data platform enlisting all post-retirement appointments of civil 

servants will increase transparency 
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Conclusion 

The priority must be to frame a modern law relating to conflict of interest, along the lines of what 

exists in the statute of the other countries like the United States and also ensure them to their work 

ensures ethical governance. 

Is abortion morally justified? debate on the ethicality of abortions.  (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023. Secure. 
Key Demand of the question: 
To debate upon the ethicality of abortion. 
Directive word:  
Debate – Weigh up to what extent something is true. Persuade the reader of your argument by citing 
relevant research but also remember to point out any flaws and counter- arguments as well. 
Conclude by stating clearly how far you agree with the original proposition. 
Structure of the answer: 
Introduction:  
Begin by giving context and mentioning the ethical dilemmas associated with the act of abortion. 
Body: 
First, argue on the how abortion is unethical on the basis of abortion is deliberate killing of an 
innocent human being, A foetus as Moral personhood, Rights of the foetus and Causing pain. 
Next, argue on the side of ethicality of abortion. foetus is not necessarily a ‘person’, rights of the 
mother’s bodily autonomy, dangers to mothers’ health etc. 
Conclusion: 
Pass a balanced judgement on the ethicality of the act of abortion. 
  

Introduction 

Termination of pregnancy (TOP) or foeticide is ethically and morally challenging and maybe 

considered illegal in countries with restrictive abortion laws. Ethical dilemmas such as women’s 

autonomy rights may conflict with foetus’ right to personhood, and doctor’s moral obligations to 

society. In liberal jurisdictions, previable foetuses may not have legal rights of personhood; 

therefore, appropriate action would be to respect pregnant women’s decisions regarding TOP. 

Body: 

Pro-choice versus Pro-life: 

Pro Choice: 

• If a pregnancy puts the life of the mother at risk, then we should consider the value of the 

foetus compared to the value of the life of the mother. 

• An unwanted child does not have a good life. If a mother has a child that she does not want, 

then both she and the child may be greatly harmed; forcing the mother to continue with the 

pregnancy might produce a child with little chance of a happy life for itself and cause the 

mother much suffering as: 

• Mother should have a right to control her own life, at least to the extent that in doing 

so she does minimal harm to herself. 
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• The right to abortion is vital for gender equality. The right to abortion is vital for individual 

women to achieve their full potential. 

• Banning abortion puts women at risk by forcing them to use illegal methods that may be 

more harmful. 

• But on the other hand the right to life should always outweigh the right of an individual 

to equalityor to control their own. It can be misused. 

Pro Life: 

• Foetus has the right to life because it is a ‘potential human being’. 

• The ‘potential human being’ argument gives the right to life to the unborn from the very 

earliest stage of development – the moment when the egg is fertilised. 

• This argument renders irrelevant any concerns about what sort of being the foetus is at any 

particular stage of its development. 

The new-born argument 

• One of the strongest arguments for giving the full rights of person to the foetus because it is 

a potential person flows from the status of a new born baby. 

• At birth a new born baby possesses so few of the characteristics required for ‘moral 

personhood’ that its right to life can’t be based on it being a ‘moral person’. 

• Nonetheless, everyone does accept that it has a right to life – even those who follow the 

‘moral person’ line of thought. 

• This right to life seems to flow from the potential that the new-born has to become a ‘moral 

person’, and this in turn seems to support the argument that a potential ‘moral person’ has 

the right to life. 

Conclusion: 

The right to life underlies all other human rights – if we protect those rights, we should protect the 

right to life as well. Abortion is a civil rights issue in that some of those who support abortion do as 

a way of controlling the growth of certain population groups. Abortion is sometimes forced on 

women by exploiting partners or families. Abortion is sometimes forced on women because society 

fails to supply their needs. Parents have an obligation to their unborn children – it is wrong for them 

to escape it. Abortion brutalises those who carry it out, or who are involved in the process. 

Value addition: 

Views of religion: 

All the religions have taken strong positions on abortion; they believe that the issue encompasses 

profound issues of life and death, right and wrong, human relationships and the nature of society, 

that make it a major religious concern. 

People involved in an abortion are usually affected very deeply not just emotionally, but often 

spiritually, as well. They often turn to their faith for advice and comfort, for explanation of their 

feelings, and to seek atonement and a way to deal with their feelings of guilt. 
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As per Stanley Hauwer was “For no amount of ethical reflection will ever change the basic fact that 

tragedy is a reality of our lives. A point is reached where we must have the wisdom to cease ethical 

reflection and affirm that certain issues indicate a reality more profound than the ethical.” 

Pro-Choice: 

These are the proponents who support choice of child bearer and hence support the cause of 

abortion at will. 

Pregnant woman has moral rights too 

• Under some circumstances these may override the foetus’s right to live 

• These moral rights include: 

o The right to ownership of her own body 

o The right to decide her own future 

o The right to take decisions without moral or legal intervention by others 

o The pregnant woman has the right to life – where not aborting the foetus would put 

the mother’s life or health in danger, she has the moral right to abort the foetus 

Pro Life: 

These are proponents who support life in consideration i.e. the foetus which is considered life from 

the women’s womb itself. 

Killing people is wrong 

• Killing innocent human beings is wrong 

• Human life begins at conception 

• Therefore, the foetus is an innocent human being 

• Therefore, killing the foetus is wrong 

• Therefore, abortion is always wrong 

Killing potential people is wrong 

• It is wrong to destroy potential human life 

• From conception onwards the foetus is a potential human being 

• Therefore, it is wrong to destroy the foetus 

• Therefore, abortion is always wrong 

Increasing tolerance of killing is wrong 

• Allowing abortion is legalising killing 

• Legalising killing reduces people’s respect for life 

• Reducing society’s respect for life is a bad thing – it may lead to euthanasia, genocide and 

increased murder rates 
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• Therefore, abortion is always wrong 

Philosopher Ted Lockhart has come up with a practical solution for dealing with moral problems that 

can be used to decide whether or not to abort a foetus. Lockhart suggests that we should “perform 

actions that we are maximally confident are morally permissible”. Where we have to make a moral 

choice, we should take the course of action that we are most confident is morally correct. 

  

Human Values – lessons from the lives and teachings of great leaders, 

reformers and administrators; role of family, society and educational 

institutions in inculcating values. 

What does this quote means to you? (150 words) “A good man complains of no one; 

he does not look to faults.” ― Shams Tabriz 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about as to how in the contemporary society people have been accustomed to looking in to 
faults of others and complaining without them making effort to solve the issue. Write about the 
impact of such and cite examples to substantiate. 
Write the ways to avoid that blame game and steps to improve oneself and others around. 
Conclusion: 
Summarise by highlighting the importance of the honesty in the present day. 
  

Introduction 

Complaining is a natural part of human communication. It is often a response to problems or a way 

to communicate dissatisfaction. “ Instead of complaining that the rose bush is full of thorns, be 

happy the thorn bush has roses”. 

Body 

  

It’s easier to complain instead of fixing a problem, like quitting a job or having a talk with someone. 

The people who actively find faults in others are the same people who are completely blind to their 

own. Fault-finding can and does twist the way we see others. It can also drive a wedge between you 

and others. For some reason or another, we may see ourselves as better or even superior. In essence 

we become intolerant of the weaknesses of others, in turn distorting the way we may view our own 

faults. 

Learn to be more optimistic 
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• Remaining grateful: Counting your blessings can be a great way to get out of a bad mood or 

switch your focus away from your frustrations. It’s hard to complain when you’re thinking 

about how lucky you are. 

• Taking action: The urge to complain comes from dissatisfaction with something going on in 

life (often coupled with a feeling of inability to change it). Complaints can be a signal that 

action is needed. So, the next time you feel like complaining, instead focus on what you can 

do to change your circumstances—and then (if possible) do it. 

• Cultivating optimism: It’s much easier to drop negative habits by replacing them with 

positive ones. Replacing negative thoughts and words with optimistic ones brings so many 

benefits. It’s worth trying, even if you’re not planning on giving up complaining anytime 

soon. 

Overcoming faultfinding 

• We can choose to simply overlook the difference 

• Or – reserve our judgement and postpone any action 

• Perhaps even take up the differences privately with the person involved and have a 

courageous conversation with them. 

If you can’t say something nice, don’t say anything at all.” Gordon B. Hinckley suggested “each of 

us turn from the negativism that so permeates our society and look for the remarkable good among 

those with whom we associate, that we speak of one another’s virtues more than we speak of one 

another’s faults.” 

Conclusion 

We can always look in the mirror, pause, reflect, carefully consider and honestly examine ourselves 

and our motives before we choose a comment to express, or a course of action to pursue. We need 

to examine our own minds, our own thoughts and motivations – but most importantly of all – 

consider our own flaws 

What does this quote means to you? (150 words) “Raise your words, not voice. It is 

rain that grows flowers, not thunder.” ― Rumi 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about as to how there is cacophony of arguments than actual debate that is happening. 
Mention that raising voice without actual substance will lead to just noise and whereas true words 
will lead to reform/change. Substantiate with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 
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This quote is by Jalal ad-Din Muhammad Rumi, a Persian poet. It means that one should not raise 

voice and use bad words no matter how tense the situation is. Instead, raise the impact of your 

words, let them have a meaning and let them reflect you so that it fills up others heart with love, not 

hatred. 

Body 

Words and voice should be in an equilibrium. Yelling or screaming does not yield a positive 

environment to work or live in. Same holds good for parenting as well as managing employees. 

No problem can be solved in anger or temper but only with kindness and love. Gandhiji showed the 

power of his voice through his actions and deeds during the freedom struggle. He gave a call 

for Satyagraha, ahimsa and poorna swaraj. These were words that resonated with all Indians who 

joined him in his quest for freedom without blink of an eye. Such were the impact of his words and 

deeds. 

In personal life too raising voice will create tensions. It is common wherein people raise their voice 

and use bad words. We’ve all had heated discussions where voices were raised or have had 

moments where we yell. But if you look back at those times, we did not get the result we were 

looking for. Just raise your voice and the front person will stop considering your emotions. Talk the 

polite way, and choose your words and temper wisely. Raising voice won’t solve your issue. You 

don’t have to be loud, to get the other person listen to you. They are not deaf and raising voice only 

worsen the situations. 

Conclusion 

Incorporating mindfulness can help people in regulating their emotions well. The first step is 

identifying their behaviour and finding out that there a problem. Second step would be to 

acknowledge it and address it by being mindful of things we do and say. 

What does this quote means to you? (150 words)“Moral wounds have this peculiarity 

– they may be hidden, but they never close; always painful, always ready to bleed 

when touched, they remain fresh and open in the heart.” ― Alexandre Dumas 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about as to what you understand by moral wounds and how they are manifested. Mention 
about how they do not heal – as loss of morality can never be compensated. Cite examples. 
Next, suggest ways to heal moral wounds to an extent. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
  

Introduction 
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Conscience is inner moral sense of a person which guides him/her to regulate his behaviour. Voice 

of conscience corresponds to an inner voice that judges your behaviour. Voice of conscience is the 

source of ethical decision making for many. 

Body 

Moral wounds always remain in hearts because man has a conscience.  Moral injury is understood 

to be the strong cognitive and emotional response that can occur following events that violate a 

person’s moral or ethical code.  Potentially morally injurious events include a person’s own or other 

people’s acts of omission or commission, or betrayal by a trusted person in a high-stakes 

situation. For example, health-care staff working during the COVID-19 pandemic might experience 

moral injury because they perceive that they received inadequate protective equipment, or when 

their workload is such that they deliver care of a standard that falls well below what they would 

usually consider to be good enough. 

Ultimately conscience will guide us home. It is the canvas of your emotional & psychological 

behaviour. The conscience keeps all the records of our conscious and subconscious behaviours, 

thoughts & actions. 

If your body is a temple, your conscience is the God. A clear conscience helps us to connect to our 

inner powers & treasures, through its intuitive language, to guide through moments of crisis and 

difficult situations. 

Conclusion 

As long as we know right from wrong and have an active aware conscience, we will follow a moral 

compass. Without basic rules surrounding morality, there will always be chaos. This is where moral 

philosophies can aid an individual. 

What does this quote means to you? (150 words) “It is not enough to have a good 

mind; the main thing is to use it well.” ― Descartes 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about how not having a good mind is enough as it will lead to no action. It is necessary to put 
that good mind to create a better society. Cite examples to substantiate. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

The quote says that a good mind is a great place to start, but that it is only a starting place. A good 

mind is the foundation on which to build. The quote urges us to learn how to use our mind, and use 

it well. That takes practice, and that takes time, effort, and the willingness to think. 

Body 

Descartes wants to shed light on the fact that we spend too much time in chasing things that 

are unimportant and of little value to us and we find it difficult to sit back and reflect on life. Life is 
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indeed very fast-paced and competitive and we try to escape our difficulties by getting intoxicated 

so we forget about it but never really try to think and pursue things that we value. So this constant 

wastage of mental energy leaves us burned out and stressed chronically 

The stoics believed in using our abilities in the right way for the right things as they argued that since 

we have limited time and energy, therefore we should use it for the right things which according to 

stoics are generally virtues and ethics and self-awareness. 

So, we can only use our minds well if we know and accept that we have limited time and therefore 

ought to use it wisely. Even if we are born smarter than average or are really skilled in some way, if 

we lose our lives thinking about what is not in our control and worrying about future or past the this 

is sheer wastage of our tine and our mental abilities 

Oppenheimer is credited as the father of the atomic bomb. But this one invention has changed the 

course of human history and has led to devastation of mankind. It is by virtue of this invention that 

there is a security dilemma, mutually assured destruction and fear of weapons falling in hands of 

rogue terror outfits. Hence this stands as a great example of not utilizing our abilities for the good of 

the world. With great mind power comes great repsonsibility. 

Conclusion 

“With great power comes great responsibility” has a simple meaning; if you have the ability to do 

something, make sure that you do it for the good of others. Highly admired people like Gandhi and 

Ninoy Aquino have done things that follow the spirit of this message. If you can stop something bad 

from happening, do it. You don’t have to be a superhero to follow those words of geek wisdom. It’s 

possible to do small actions that have a big impact in the world. 

The human tendency to evaluate one’s well-being by comparing it with that of 

another is the cause of distress. Discuss. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the how focus on comparison with others and not on ones own happiness leads to 
envy and distress. 
Structure of the answer: 
Introduction:  
Begin by giving context regarding how humans compare themselves with others. 
Body: 
Write about how comparing yourself with others will lead to envy and jealousy rather enjoying what 
you have. Mention that these things lead to a distress in an individual. Substantiate with examples. 
Next, write about focussing one’s own happiness and practising contentment. 
Conclusion: 
Summarise by highlighting the importance contentment. 
  

Introduction 

In psychology, social comparison theory is one explanation for this tendency we have to make 

comparisons between ourselves and others. Society trains us to compare ourselves using outer, 
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socially-constructed measures of “success” and worthiness including: beauty, age, weight, money, 

social status, marital status, etc.  

Body 

Social comparison theory was first proposed in 1954 by psychologist Leon Festinger and suggested 

that people have an innate drive to evaluate themselves, often in comparison to others. People 

make all kinds of judgments about themselves, and one of the key ways that we do this is through 

social comparison, or analysing the self in relation to others. 

Social media today like instagram and facebook are used by millions of people, especially in India. 

These platforms allow users to post pictures and videos of their daily lives and such other content. It 

becomes a huge place of comparison. Evidence is growing, particularly in adolescent mental health, 

of an association between greater social media use and higher depressive and anxiety scores, poor 

sleep, low self-esteem and body image concerns. 

Alfred Adler said “to be human is to have inferiority feelings” and in the age of social media, this is 

potentially heightened and amplified. Social comparison in the real world usually involves the self 

and a few others, while the digital universe of social media presents almost limitless potential for 

people to compare themselves against others. 

Sometimes comparison can lead to positive outcomes 

• A feeling and belief that something greater and more rewarding is possible for you because 

you see it in someone else 

• A clearer pathway to success because you have a role model who is ten steps ahead of you 

doing what you long to and giving you a blueprint for getting there 

• More positive growth in you because witnessing someone else’s expansion reminds you that 

you have what it takes too to achieve that same outcome or accomplishment, or something 

greater. 

• India’s fight for freedom led to decolonization of several African nations. Gandhiji’s ideals 

and freedom struggle through non-violence resonated throughout the third world. 

  

Conclusion 

Downward comparison leads to distress and unhappiness. Every person has a different trajectory in 

life, every person deals with varied situations and not everyone will have an easy life. Sometimes 

struggle make the experiences sweeter and makes us resilient. Hence we should stop comparing 

ourselves to the unreal idealistic world of people on instagram and start living the real life enjoying 

the moments. 

What does this quote means to you? (150 words)  “You cannot change people but you 

can change the system so that people are not pushed into doing evil things.” ― Slavoj 

Zizek 
Difficulty level: Difficult 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
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Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about the need to change the system in order to change the attitudes of the people and why it 
is considered a better option to prevent people from doing evil things. Give a counter argument that 
it is easier to change people than to change the system. Cite examples to substantiate. 
Conclusion: 
Summarise by giving a balanced opinion. 
 Introduction 

The above quote goes on the say that, it is possible to create a semblance of order in the society by 

creating proper system in place which bounds its people to adhere to the norms. Law, rules, order, 

policing and institutions are key to this. 

The Nazis pushed even unwilling Germans into committing horror crimes of genocide against jews. 

Body 

In a practical set up, laws are needed to reign people’s evil thoughts and protest rights of law-

abiding citizens. People involving in vandalism, theft, robbery, murder, terrorism are to be prevented 

through the institutions of justice, law and order. Youths radicalised in Kashmir and joining 

militancy is a case in point. If vulnerable young people are identified and given right attitudinal 

training, skill development and employment they will willingly abide by the laws of the society. 

Deprivation and ill intent through manipulation can become breeding ground for evil acts. 

The system and the law are important because it acts as a guideline as to what is accepted in society. 

Without it there would be conflicts between social groups and communities. It is pivotal that we 

follow them. The law allows for easy adoption to changes that occur in the society. 

Conclusion 

Systems were made to provide for proper guidelines and order upon the behaviour for all citizens 

and to sustain the equity on the three branches of the government. It keeps society running. 

Without law there would be chaos and it would be survival of the fittest and everyman for himself. 

  

What does this quote means to you? (150 words) “Propounding peace and love 

without practical or institutional engagement is delusion, not virtue.” ― Hegel 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about how to preach peace and love, theoretically, among communities, states and nations etc 
without having institutional mechanisms or practical ways to continue it forward or build long term 
engagement is a fallacy. Give examples and suggest ways to practice what once preaches. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
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Introduction 

Propounding peace through words and waging wars right after has been hallmark of some nations 

especially in  the West. For instance, USA’s ‘peaceful transfer of power to Taliban’ could not have 

been more ironical and hypocritical in nature. 

Institutional peace aims to anchor states within a specific set of values and shared legal context 

through which they agree on the way to behave. They also agree to police and enforce that 

behaviour. International law has been crucial for the institutional peace framework to produce a 

stable international order. 

Body 

The challenges facing the international community are characterized by cross-border risks and 

insecurity, and further complicated by new pathways to unrest, such as climate change and global 

pandemics. Furthermore, the capacities of existing national institutions to effectively respond to 

these challenges are limited by increased pressures on democracy and multilateralism, as evidenced 

by increasing cases of state isolationism and rejection of cooperation, as well as cases of reduced 

state capacities, endemic corruption lack of accountability and conflicts, among other things. 

These challenges present an opportunity for greater collaboration between regional and CSOs as a 

means of drawing upon one another’s strengths and enhancing regional institutional capacity to 

ensure peaceful, just and inclusive societies. 

‘The institutional peace’ introduces a form of peace that has been influential in the modern era, one 

that relies on international institutions and law to support the consolidation of a constitutional 

peace. 

Regional action on peace, justice and inclusion should cut across social, economic and political 

agendas and be sustained through partnerships with those most impacted by conflict and 

inequalities, including local communities, grassroots organizations, and Indigenous groups. The 

strengthening of good governance and democratic institutions at the regional level should take place 

in tandem with efforts to build meaningful partnerships between regional organizations and local 

communities 

Conclusion 

Given the current threats to peace and development, including the ongoing Covid-19 pandemic and 

the impact of climate change, the partnership between regional organizations and civil society can 

enable a new and impactful multilateral regional architecture. Together with governments, global 

partners and other key democracy actors in the field, regional organizations can build and sustain 

strong and just institutions, going beyond political limitations to contribute to communities’ lasting 

peace. 

What does this quote means to you? (150 words) “Holding anger is a poison…It eats 

you from inside…We think that by hating someone we hurt them…But hatred is a 

curved blade…and the harm we do to others…we also do to ourselves.” ― Mitch 

Albom 
Difficulty level: Easy 
Why the question: 
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The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about the disadvantages and limitation of the anger. The effects of the anger on oneself and 
its long-term repercussions. Cite examples to substantiate your points. Write ways to let go of anger 
and forgive. 
Conclusion: 
Conclude by summarise. 
  

Introduction 

The above quote captures the ills of fomenting anger within oneself. Gandhiji had rightly acclaimed 

that “An eye for an eye makes the whole world blind”. Meaning anger is like an epidemic and if 

anger is nurtured, then it could be disastrous to the entire mankind. Anger is one such emotion 

which should be kept in check for a happy and contented life. 

Body 

Anger, hatred & intolerance restricts the rational thinking of an individual, by making him/her 

biased. This results in lack of correct understanding. Correct understanding means, “a disposition to 

appreciate or share the feelings and thoughts of others.” Anger makes a person to lose his patience 

and thus slowly gets intolerant. 

Anger affects the person who is angry as well as all the people who are touched by that person’s 

anger. An angry person is likely to speak harshly. Sometimes angry people hurt themselves if they 

are unable or out of reach of the people at whom they want to direct their anger. 

Examples: Rising cases of intolerance in society like Mob lynching, communal clashes, internet 

shaming etc. are because of the intolerance and anger which is causing biased and radical views 

among masses. 

Evils like honour killing, acid attack by spurned lovers is because of anger at the moment. Anger does 

not allow rational thinking and people take up extreme steps and kill their own children/love ones 

due to uncontrolled emotions. 

Conclusion 

Anger and intolerance can be controlled by speedy Justice Delivery, persuasion by leaders, 

celebrities and well-known personalities, check on social media and provocative sites/platforms, 

efforts of government, public awareness, and value based education etc. 

What does this quote means to you? (150 words) “There is only one type of dirt that 

cannot be cleansed with pure waters, and that is the stain of hatred and bigotry 

contaminating the soul. You can purify your body through abstinence and fasting, but 

only love will purify your heart.” ― Elif Shafak 
Difficulty level: Easy 
Why the question: 
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The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about how bigotry impacts us and the society. Tell how love is the anti-dote of bigotry and no 
solution other than that. Mention the ways to tackle bigotry and promote love to tackle it. Cite 
examples to substantiate. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
  

Introduction 

The ability of human beings to love is one of the strongest source of ethics. The love for family, self, 

partner or friends makes a person honest, just, sacrificing, loyal and moral. The only source of true 

ethics is love. Love is the only element that sufficiently transcends self-interest to allow for a truly 

ethical orientation, a truly giving orientation, a truly self-sacrificing orientation. Love is pure ethics, 

and immorality is pure selfishness. 

Body 

The philosophical treatment of love transcends a variety of sub-disciplines including epistemology, 

metaphysics, religion, human nature, politics and ethics. Often statements or arguments concerning 

love, its nature and role in human life for example connect to one or all the central theories of ethics 

and philosophy. 

Love makes us first of all think of romantic attraction, affection and desire – a whirlwind of 

emotions, yes, but that is only one of countless forms in which we experience love. In so many 

different contexts do we speak of love that one may actually wonder what they have in common, if 

anything: Love between teacher and pupil, love of parents for children, of children for parents; 

love of your dog or your cats, your country, your grandparents. 

Love and ethics have intricate connection like Gandhiji demonstrated. Evil was to be met not by evil 

but by good. “It is easy for you to love your friends, but I say unto you, love your enemies”, he 

admonished. The only way to purge the world of evil was to overcome “anger by love, untruth by 

truth, and himsa by ahimsa.” 

Conclusion 

Love is the very basis of the energy of our Ethical Values. If we do not understand the energy of love, 

know how to live our love, know how to share our love, then we will lie, cheat, and steal as our 

external image of love. The ethical aspects in love involve the moral appropriateness of loving, and 

the forms it should or should not take. 

What does this quote means to you? (150 words) “Reason shows me that if my 

happiness is desirable and good, the equal happiness of any other person must be 

equally desirable.” ― Henry Sidgwick 
Difficulty level: Moderate 
Why the question: 
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The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about the aspect of rationality that wants happiness for all and not just for oneself. Mention 
the drawbacks of seeking happiness only for oneself without taking into account the needs of others. 
Write about the impact of the same with examples. 
Conclusion: 
Conclude by summarising the importance of quote in the present day. 
 Introduction 

This quote talks about individual happiness of a person which takes dominance when compared to 

others’ happiness. Man by nature is individualistic, self-centred and inward looking. However, even 

to enjoy his own rights and be happy, he must respect the rights of others. We must know that, even 

other individuals are entitled to being equally happy as we are, if not more. 

Body 

Utilitarianism does not say that it is moral for people simply to pursue what makes them personally 

happy. Rather, morality is dictated by the greatest happiness principle; moral action is that which 

increases the total amount of utility in the world. Pursuing one’s own happiness at the expense of 

social happiness would not be moral under this framework. But this is practically impossible is what 

Henry Sidgwick is putting forth. Because human beings are sentient and personal happiness 

The quote is also a criticism of Mill’s “General Happiness” theory in Utilitarianism. The aggregate 

of happiness of all individuals does not lead to general happiness. It is impossible to expect an 

individual to let go of his desires for general or greater good. At the same time, Sidgwick is trying to 

balance this harmony by saying that, if we believe that our happiness is desirable and good, then so 

is that of other sentient beings. 

However, the world is not an ideal place for ethical considerations. As we see in our day-to-day lives, 

in pursuit of our own well-being or happiness we often intrude into someone’s else’s happiness. For 

instance, keeping one’s home clean and littering in front of other’s home.  Or in the context of 

international relations, national interest reigns supreme and ‘beggar thy neighbour’ policy has 

become a norm. There is scant regard for universal peace and welfare. Russia’s recent invasion of 

Ukraine is also a case in point. 

Conclusion 

The harmony of greater good and individual happiness is important for a stable society. Civilisation 

can thrive when there is “live and let live” principle. Hence ensuring that others also enjoy similar 

set of rights as means to achieve happiness is the key in ensuring one’s own happiness. 

What does this quote means to you? (150 words)  “I don’t want to be a great leader; I 

want to be a man who goes around with a little oil can and when he sees a 

breakdown, offers his help. To me, the man who does that is greater than any holy 

man in saffron-colored robes.” –Baba Amte 
Difficulty level: Easy 
Why the question: 
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The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote. 
Body: 
Write about various attributes of leaders and how helping others is one of the most important 
attributes of a great leader. Mention that with position of power and authority, the influence on can 
have on the lives of others to make them better is more. Substantiate with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

The above quote talks about one of the most humane qualities – Compassion. Compassion is a 

deeper level of empathy, demonstrating an actual desire to help the suffering person. It is a unique 

feeling of sympathy for the suffering of others that involves emotions and empathy towards others, 

a sense of understanding, and the drive to protect. 

Body 

Compassion is a virtue that involves Acknowledgment, understanding, and emotional resonance 

linked with action aimed at understanding the person and the amelioration of suffering 

Take for instance the example of Mother Teresa. Mother Teresa was the epitome of compassion. If 

ever one would dare to give a core competency to her, it is this single characteristic of being a 

compassionate person. She radiated this quality, when on earth, in a way, few humans could ever 

do; her love for the marginalized and the vulnerable and particularly for the poorest of the poor and 

the dying destitute was boundless. 

Our compassion for others can lead to alleviation of great distress of people. For example, during the 

recent migrant crisis, the Bollywood Actor Sonu Sood became quite well known for his help to them 

on compassionate grounds. Thousands of poor and vulnerable people were given help through him. 

Even at personal level, we have to be compassionate to our friends and family. Only then can we 

share both happiness and their sufferings together. This is the key to be happy. 

On an individual level, one must be compassionate about themselves, to be happy in life. For 

instance, it is important to acknowledge our abilities and not be hard on ourselves when we 

encounter a failure. As candidates of UPSC, being demotivated and failure is part of the process. This 

does not mean; we have to believe ill about our capacity and self-loathe. Rather we must overcome 

that with compassion, trying to empathise with ourselves. 

Conclusion 

The world desperately stands in need of compassion today. A compassion, which reaches out to the 

unloved, the ostracized, the marginalized and the vulnerable. A compassion, that takes a stand for 

the poor, the victims of injustice, the refugees and the displaced. A compassion, that is able to 

negate and overcome the hate and divisiveness. The humankind must be compassionate to each 

other to see the world thrive. 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.insightsonindia.com/ethics-integrity-and-aptitude/aptitude-and-foundational-values-for-civil-services/various-foundational-values-which-are-important-for-civil-servants-objectivity-integrity-impartiality-non-partisanship-empathy-compassion-accountability-etc/


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 33 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 

 

 

Attitude: content, structure, function; its influence and relation with thought 

and behaviour; 

The prevalence of various addictions among young people in the nation is rising. 

Mention compassionate strategies to stop this trend. (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about taking empathetic approach towards de-addiction. 
Structure of the answer: 
Introduction:  
Begin by giving context of rising forms of addictions – drugs, gaming, alcohol, social media etc. 
Body: 
First, bring out the adverse impact of addictions in brief. 
Next, write about empathetic approach towards de-addiction – breaking the stigma, persuading, 
care ethics, compassionate support, follow up etc. 
Conclusion: 
Conclude by writing about saving the youth from various addictions. 
Introduction 

Addictive substances are chemicals that affect the body’s functioning. A person who is addicted 

focuses only on the rewards of the substance. Addiction can be of drugs, alcohol, gaming, social 

media validation etc. 

He is likely to shirk personal and professional responsibilities, and avoid family and friends because 

he wishes to focus only on the habit. This addiction gradually affects his work and close 

relationships. 

Body 

Reasons for getting an addiction 

• Addiction is a learned coping behaviour that we pick up along the way. 

• Every human being responds to stressful life events in their own way. 

• Some people release their stress through exercise and working out. Others use food and 

overeating to cope with difficult life circumstances. For those who have been affected by 

addiction, the consumption of drugs or alcohol has been their coping mechanism. 

• At some point in the past, addicts and alcoholics used substances to cope with a stressful life 

event – and it worked. 
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• The burden of life was not so heavy anymore. They felt they could finally manage their 

situation. Most of all, it gave them relief. 

Harmful effects of addiction 

• Vulnerability to psychotic disorders, mental and behavioural problems 

• General health problems: liver damage (alcohol abuse), lung cancer (tobacco abuse), and 

damage to the nervous system (drug abuse). Alcohol and tobacco users are at a greater risk 

of developing cancer and other non-communicable diseases. 

• Toxicity, the risk for which increases when a person is addicted to both alcohol and tobacco 

• Risk-taking behaviour due to intoxication: This could include violence, reckless driving 

or sexual behaviour, causing domestic violence, accidents and injuries. 

• Sexual exposure (particularly among young women) and the possibility of contracting 

sexually transmitted diseases 

• Sepsis, infections and other transmitted diseases like HIV/AIDS, in the case of injected 

drugs. 

o Many people believe that using the same needle repeatedly does not cause any 

infections because it isn’t shared with others. 

o However, this is not true. Using the same needles without sterilizing them can cause 

infections. 

• Social isolation or withdrawal due to the obsession with the substance 

• Problems with the law: caused by impaired judgment and risk-taking behaviour, or due to 

exploring illegal means to get hold of their next dose. 

Empathetic approach towards Addicts and helping in de-addiction 

• Empathy and understanding work for addiction, not because they are a non-intervening, 

permissive attitude. But, knowing just how difficult it is to give up something you love (drugs 

and alcohol) makes the person who is addicted realize that you’re willing to understand, to 

relate. 

• The long-term recovery is dependent upon a holistic approach to treatment. We are 

fortunate to live in a moment of human history, where there is a plethora of treatment 

options available for addiction. 

• Recovery includes a plan for the future to ensure success, and reinforces a solid foundation. 

Recovery is a process that includes the entire familial and support system of the patient. 

• Instead of ostracising someone for addiction, one must show empathy and try to reason 

with their behaviour. Counselling youth, making them realise the pain caused to those 

around them is one way to go about it. 

• Rehabilitation of drug addicts and timely medical intervention are important ways of de-

addiction of substance abuse. 

• Finally, recovery is a holistic process and involves the rejuvenation of the mind, body, and 

soul. 
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Conclusion 

Addiction comes with a cost, be it financial or quality of life. Different addictions ultimately affect 

not just the individual but also the family and friends. A public health approach is needed to address 

the wide range of interacting factors that influence substance misuse and substance use disorders in 

different communities and coordinates efforts across diverse stakeholders to achieve reductions in 

both. 

What is your understanding of altruism? Discuss its need in the contemporary society. 

(150 words) 
Difficulty level: Moderate 
Reference: stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Directive: 
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction:  
Define altruism. 
Body: 
Elaborate, Everyday life is filled with small acts of altruism, from holding the door for strangers to 
giving money to people in need. News stories often focus on grander cases of altruism, such as a man 
who dives into an icy river to rescue a drowning stranger or a donor who gives thousands of dollars 
to a local charity. 
Next, write about the need for altruism in the present day society. 
Conclusion: 
Summarise by highlighting the importance of altruism in present day and the need to use it for 
positive outcomes. 
Introduction 

‘The Best Way to Find Yourself Is To Lose Yourself In The Service Of Others’  – Mahatma Gandhi. 

Altruism means acting in the best interest of others rather than in one’s own self-interest. Altruism 

or selflessness is the opposite of selfishness. Some people believe altruism constitutes the essence 

of morality. The above quote captures the essence of Altruism. 

Body 

Importance of Altruism in contemporary society 

• Although we often act selfishly, we also seem to be wired to cooperate with others. For 

example, studies show that when people look for mates, they tend to look for kindness more 

than any other quality. 

• People’s moral judgments are often driven by emotion. And empathy for others seems to 

encourage altruism. Altruism is when we act to promote someone else’s welfare, even at a risk 

or cost to ourselves. Studies have found that people’s first impulse is to cooperate rather than 

compete. For e.g.: Good Samaritans are driven by sheer altruism to help road users involved in a 

crash. 
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• Altruism has deep roots in human nature because helping and cooperation promote the survival 

of our species. Darwin himself argued that altruism, which he called “sympathy” or 

“benevolence,” is “an essential part of the social instincts.” 

• Another emotion, called “elevation,” appears to inspire altruistic behaviour, too. We feel 

elevation when we see another person act virtuously, such as by helping someone in need. For 

e.g.: Helping the homeless can be altruistic as long as it is not done for recognition or to make 

oneself feel better. 

• Altruism also builds social connections. For example, studies show that people who are altruistic 

tend to be happier, to be healthier, and to live longer. 

• So, while altruism leads us to do what’s best for others, it also makes us feel good in the process. 

Conclusion 

Individuals come to exhibit charitable, philanthropic, and other pro-social, altruistic actions for the 

common good both by nature and by training. Moral education, law, civic leadership also establish 

ethos to develop altruism. Building social capital is crucial for good governance, economic 

development and social harmony. At its heart lies altruism and cooperation. 

Do you think ethical leadership at the top can translate into an ethical workplace 

culture? (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about if ethical leadership results in ethical culture at workplace or not. 
Structure of the answer: 
Introduction:  
Begin by defining what is ethical leadership. 
Body: 
Highlight the need for an ethical leader in the present context of rising scams and blind race against 
mere monetary gains of businesses and how it translates into ethical work place culture. Give few 
examples highlighting cases of leadership with and without ethics and its impact on the organisation 
as well as the society. 
Write about the limitations of the above. 
Conclusion: 
Conclude by summarising the above points highlighting the need for ethical leadership 
Introduction 

From a collective perspective, leaders can inspire those around them to behave ethically. By setting 

an example and giving the direction for ethical behaviour, others will observe and act similarly. In 

this way, ethical leaders can positively influence many others, presenting them with a set of actions 

that they can adopt for the greater good. 

Body 

Traits of ethical leadership 
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• Honesty: Honesty makes ethical leaders worthy of the trust others place in them. It means 

leaders commit to presenting facts as they are, playing fair with competitors, and 

communicating honestly with others. 

• Justice: To be fair means to treat everyone equally, offer opportunities with no favouritism, 

and condemn improper behaviours and manipulations, as well as any other actions that 

could harm someone. 

• Respect: Ethical leaders respect others around them, regardless of their position or 

identifying characteristics. This means they listen to each stakeholder, foster inclusion, and 

value diversity. 

• Integrity: Integrity is shown when values, words, and actions are aligned and consistent. It is 

not enough to talk the talk; one has to walk the walk to demonstrate integrity. 

• Responsibility: Responsibility means accepting to be in charge, embracing the power and 

duties that come with it, and always responding and being present in challenging situations. 

• Transparency: Transparency concerns mainly the communication with all stakeholders. It 

means keeping an open dialogue, accepting feedback, and disclosing the information others 

need to deliver their work. 

Gandhiji showed the world by attaining freedom for India that only truth and non-violence can help 

achieve even the most impossible targets. He led by example and demonstrated the power of the 

principles he followed during non-cooperation movement, the Dandi March and Quit India 

movement. 

Nelson Mandela, another leader sacrificed his life for the sake of South Africa and was jailed for 27 

years. He never lost his focus on the vision of Independence and gave everything he had to ensure 

the same. 

Abraham Lincoln’s existence on this planet was a true gift for humanity.  His fight for equality and 

the will to bring people together for the greater good was as astounding today as unimaginable 

then. 

However, there are multiple challenges for ethical leadership in today’s world like the rise of 

‘jingoistic nationalism’, Increasing encroachment of the private sphere by a ‘surveillance state’ 

through the abuse of digital technologies and Artificial Intelligence systems, The global retreat of 

democracies, relegation of the ethical imperative to an obsessive pursuit of raw power as an end in 

itself, a crisis of institutional legitimacy, and the challenge of forging a political consensus needed for 

hard but necessary decisions interrogate the proclaimed assumptions of democratic resilience. 

Traits necessary for a leader in today’s era 

• In a reshaped world, formal authority is less potent. Only moral authority can build trust, 

inspire colleagues, create meaning and help people imagine a better future. 

• Leadership in today’s world should consist of an approach which is open and transparent. 

• Leaderships goals and visions should be communicated fast and effectively. 

• Everyone then has time to think about how they fit into the changes which are going to be 

made. 
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• Leaders today must also listen to and hear everyone’s input and solutions, including our 

youth. 

Conclusion 

Ethical leadership is of great importance. A good leader is followed, but a moral leader is respected 

and trusted. In ethical leadership, leaders are supposed to lead their peers by their own ethical 

activities. Behaving in an honest, ethical, and unselfish manner is pivotal in setting examples for 

others. 
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Aptitude and foundational values for Civil Service , integrity, impartiality and 

non-partisanship, objectivity, dedication to public service, empathy, tolerance 

and compassion towards the weaker sections. 

By devoting yourself to loving others, and to your community around you, gives your 

life true purpose and meaning. Discuss. (150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the devoting yourself to helping others gives your life true meaning. 
Structure of the answer: 
Introduction:  
Begin by giving context of what devoting to others means. 
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Body: 
Write about the advantages and impact of devoting oneself to help others and community around 
you. Substantiate with examples how this selfless compassion brings about a positive change in the 
atmosphere. 
Conclusion: 
Summarise by highlighting the importance compassion. 
  

Introduction 

Behind every successful person is clarity of purpose. And unless you find yours, you’ll continue to 

cruise through life on autopilot. You may find yourself knocked off-course and lost, uncertain how to 

move forward or which direction is forward. Or, life may be smooth but one day you may look back 

and wish you had used your time differently. 

The way you get meaning into your life is to devote yourself to loving others, devote yourself to 

your community around you, and devote yourself to creating something that gives you 

purpose and meaning. 

Body 

Your purpose in life is as unique to you as your fingerprint. We all have a particular set of talents, 

experiences, skill sets, and interests that light us up. Purpose is related to these, but it is your reason 

for being. It is why you get out of bed in the morning, even when the day is dreary, you’re tired, and 

you know the tasks and challenges ahead are going to be hard or even boring. 

For others, finding meaning in our work and connecting it to our personal sense of purpose isn’t so 

easy. Between work, family responsibilities, and social expectations, we often abandon the idealistic 

version of ourselves that yearns to find a sense of meaning and purpose in life. 

Focusing on gratitude in addition to acts of altruism strengthened the participants’ sense of 

purpose.  Another study revealed that gratitude activates the same reward responses in the brain as 

prosocial behavior. 

It also found that cultivating gratitude can make you more generous and lead to acts of kindness, 

which we now know contributes to finding a sense of purpose. We all face struggles in life. 

Overcoming these challenges shapes who we become and gives us our unique strengths and 

perspectives. 

  

Conclusion 

Purpose is about feeling connected to others, so being an active member of a community can 

contribute to a greater sense of purpose in life. 

When you find your purpose, you’ll discover that there are many others out there who share your 

passions, interests, and values. Identifying, acknowledging, and honoring your purpose is the 

foundation of a well-rounded life. It requires some courage because it opens up questions and ideas 

that might not be comfortable. Yet it’s worth it. Purpose provides you with an inner compass that 

guides every decision and leads you to the experiences that will light up your soul. 
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The ability to see things from another person’s perspective and empathize with 

another’s emotions plays an important role in our social lives. Elaborate. (150 Words) 
Difficulty Level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the importance of empathy. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction: 
Begin by defining empathy. 
Body: 
Briefly touch upon the concept of empathy and thereafter elaborate on how empathy is the most 
important component of being emotionally intelligent – ability to communicate, understanding 
others’ thoughts, views, and feelings, important aspect of EQ etc.  Give examples to justify the same. 
Conclusion: 
Give a concise summation of your views to conclude the answer. 
  

Introduction 

Empathy is the ability to be aware of, understand, and appreciate the feelings and thoughts of 

others. Empathy is “tuning in” (being sensitive) to what, how, and why people feel and think the way 

they do. Being empathic means being able to “emotionally read” other people. 

Body 

Empathy helps in the following: 

• Understands Unspoken content: 

o Demonstrates active listening skills (such as asking probing questions, not 

interrupting) 

o Picks up signals when others are not feeling comfortable and displays consideration. 

o Ex: The ground level implementation of many welfare programmes are wrought with 

problems. For instance, in PM Ujjwala Yojana, the lack of last mile delivery of gas 

cylinders pushes people to go back to firewood or cow dung cakes, thus defeating 

the programme. In such case, a patient civil servant can listen to woes and help 

overcome people’s issues. 

• Has concern for others: 

o Open to diversity of opinion. 

o Probes to understand people’s issues, unspoken thoughts, and feelings 

• Expresses concern for Others: 

o Demonstrates empathy by correctly understanding reactions or emotions of others. 

o Builds trust by demonstrating respect for other’s point of view. 
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• Example: Pati.NO.1 campaign done in Agra to encourage Swachh Bharat Abhiyan, involving 

both husbands and wives of the district to be a part of the behavioural change after 

understanding that the inhibitions associated with the use of toilets for women. 

• Acts as a Role-model: 

o Makes a balanced assessment of a person’s strengths and weaknesses based on a 

deeper understanding of the individual 

• Example: The Secretary of water and sanitation ministry himself demonstrated the usage 

and cleaning of the twin pit system under Swachh Bharat Mission. This helped allay the 

fears, doubts of people and also helped overcome the ill-thoughts of untouchability 

associated with sanitation. 

• Creates and provides an environment of Respect: 

o Creates a culture of mutual trust and respect. 

• Example: In the remote areas of Manipur, with no road, connectivity to the two villages of 

Tusem and Tamenglong was a huge problem and the locals had to either walk for hours, or 

swim across the river. Armstrong Pame, an IAS officer collected Rs 40 lakh through social 

media for the construction of the road and got a 100 km stretch of road constructed in the 

state. 

Importance of Empathy: 

• Empathy allows people to build social connections with others. By understanding what 

people are thinking and feeling, people are able to respond appropriately in social situations. 

• Empathizing with others helps you learn to regulate your own emotions. Emotional 

regulation is important in that it allows you to manage what you are feeling, even in times of 

great stress, without becoming overwhelmed. 

• Empathy promotes helping behaviours. Not only are you more likely to engage in helpful 

behaviours when you feel empathy for other people; other people are also more likely to 

help you when they experience empathy. 

• Despite claims that empathy comes naturally, it takes arduous mental effort to get into 

another person’s mind and then to respond with compassion rather than indifference. 

Conclusion 

While empathy might fail sometimes, most people are able to empathize with others in a variety of 

situations. This ability to see things from another person’s perspective and sympathize with 

another’s emotions plays an important role in our social lives. Empathy allows us to understand 

others and, quite often, compels us to take action to relieve another person’s suffering. 
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Contributions of moral thinkers and philosophers from India and world. 

Rawls believed that inequalities can be justified as inequality could be attributed to 

rational human beings who are ignorant of their status, place and potential in the 

society. Examine.  (150 words) 
Difficulty Level: Tough 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about Rawls views on inequalities and its criticism. 
Directive: 
Examine – When asked to ‘Examine’, we must investigate the topic (content words) in detail, inspect 
it, investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Start by explaining the Rawls view on inequalities. 
Body: 
First, write about how according to Rawls the inequalities are a result of human ignorance. Cite 
examples to substantiate. 
Next, write the criticism for Rawls view on inequalities. 
Conclusion: 
Conclude the answer by giving a balanced opinion. 
  

Introduction 

John Rawls was an American moral and political philosopher in the liberal tradition. Rawls’s theory 

of justice revolves around the adaptation of two fundamental principles of justice which would, in 

turn, guarantee a just and morally acceptable society. The first principle guarantees the right of 

each person to have the most extensive basic liberty compatible with the liberty of others. The 

second principle states that social and economic positions are to be to everyone’s advantage and 

open to all. 

Body: 

John Rawls theory 

• Rawls’ theory of justice as fairness encompasses a central contention that principles of 

justice is essential to the structure of a constitutional democracy. It must be viewed as 

political in contrast to more comprehensive moral, philosophical or religious doctrines. 

• His concept of social justice gives emphasis to fairness, it must be fair to all, to the most 

talented as well as the most disadvantaged section. 

• Rawls uses the idea of a veil of ignorance to argue that fair and just distribution can be 

defended on rational grounds. He says that if a person keeps herself/himself under the ‘veil 

of ignorance’ then s/he would come up with the just distribution, fair laws and policies that 

would affect the whole society. 
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• Rawls further says that the institutions must be fair or just. They must keep themselves 

above parochial interests. In many societies there are such institutions which have been 

created to serve group’s interests and such institutions cannot serve the interests of justice. 

• The contents of the “social primary goods” specified by Rawls are of particular importance, 

for the fair distribution of them, namely, liberty and opportunity, income and wealth and 

basis of self-respect in a society will undoubtedly help to achieve the much-needed social 

justice. 

• For example: The recent 10% reservation for the Economically Weaker Sections in education 

and jobs; reservations for SC/ST etc. 

• Another important aspect of his theory is that while laying emphasis on the equal 

distribution of the “social primary goods”, he envisages “an unequal distribution” of the 

“social primary goods” if such unequal distribution is “to the advantage of the least 

favoured”. 

• Example: progressive tax system in India, multi-tiered GST system, Philanthropy. 

• In envisaging such “unequal distribution” of the social primary goods to benefit the “least 

favoured” in the society. 

Critical assessment 

• Advocates of strict equality argue that inequalities permitted by the Difference Principle are 

unacceptable even if they do benefit the least advantaged. 

• The Utilitarian objection to the Difference Principle is that it does not maximize utility. In A 

Theory of Justice, Rawls uses Utilitarianism as the main theory for comparison with his own, 

and hence he responds at length to this Utilitarian objection and argues for his own theory 

in preference to Utilitarianism 

• Libertarians object that the Difference Principle involves unacceptable infringements on 

liberty. For instance, the Difference Principle may require redistributive taxation to the poor, 

and Libertarians commonly object that such taxation involves the immoral taking of just 

holdings. 

• The Difference Principle is also criticized as a primary distributive principle on the grounds 

that it mostly ignores claims that people deservecertain economic benefits in light of their 

actions. 

• Advocates of Desert-Based Principles argue that some may deserve a higher level of material 

goods because of their hard work or contributions even if their unequal rewards do not also 

function to improve the position of the least advantaged. 

• They also argue that the Difference Principle ignores the explanations of how people come 

to be in the more or less advantaged groups, when such explanations are relevant to the 

fairness of these positions. 

• The Original Position and the Veil of Ignorance may exclude some morally relevant 

information. the theory excludes in order to promote rationality and is biased in favor of 

rationality. 
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• Some criticize it for being similar to Utilitarianism in as much as these two principles could 

permit or demand inequalities and suffering in order to benefit the least well off. 

• There is also the difficulty in applying the theory to practice.  It is difficult if not impossible 

for people to place themselves under the Veil of Ignorance in the Original Position in order 

to formulate what conduct would be required of them by the MAXI MIN Principle. 

• Some question whether or not people are rational enough to assume the veil of ignorance 

and operate under the two principles. 

• The theory was developed more to handle problems within society and there are difficulties 

in applying the principles to individual decision-making involving specific others. 

  

Conclusion: 

His works have influenced famous thinkers like Amartya Sen, Thomas Nagel, Thomas Pogge etc. The 

concept of Social and Economic Justice is adopted in our Constitution in the form of Directive 

Principles of State Policy. 

Value addition: 

Basic principles of his theory: 

• Rawls suggests two basic principles of justice. 

• Principle of Equal Liberty: 

o It means each person is to have an equal right to the most extensive basic liberty 

compatible with a similar liberty for others. 

o Examples: freedom of thought, speech and expression, universal suffrage, freedom 

from arbitrary arrest and seizure, the right to hold public office etc. 

• Difference Principle: There are 2 parts under this 

o Fair equality of opportunity: It postulates that public policies are reasonably 

expected to be to everyone’s advantage and public position and offices are open to 

all. 

o Difference principle: It justifies only those social and economic inequalities that 

maximize benefits to the least advantaged citizens. 

• These principles provide an operating logic for the determination of public interest by the 

decision- makers. 

 

Giving is living. Discuss as to how compassion towards others leads to self-growth for 

an individual?  In what ways, one can cultivate the attitude of giving. (150 words) 
Difficulty Level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
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To write about importance of compassion in self growth and ways to cultivate the attitude of giving. 
Directive: 
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by mentioning as to how giving is living. 
Body: 
First, write about the advantages of the practising compassion in our daily lives. Substantive with 
examples. 
Next, write about the way in which one can develop the attitude of giving and be a compassionate 
towards others. 
Conclusion: 
Conclude the answer by summarising. 
Introduction 

Compassion is a deeper level of empathy, demonstrating an actual desire to help the suffering 

person. It is a unique feeling of sympathy for the suffering of others that involves emotions and 

empathy towards others, a sense of understanding, and the drive to protect. It is the sympathetic 

pity and concern for the sufferings or misfortunes of others. It motivates people to go out of their 

way to help the physical, mental, or emotional pains of another and themselves. Compassion is 

often regarded as having sensitivity, an emotional aspect to suffering. Qualities of compassion are 

patience and wisdom; kindness and perseverance; warmth and resolve. 

Body 

Compassion is our first guiding star to advance humanity in crisis settings. Without compassion, 

which literally means ‘suffering together,’ we would not be able to put ourselves into each other’s 

shoes, or see a crisis through the eyes of a child and realise that other human lives are worth 

saving, sometimes by taking risks. 

When you’re compassionate, you’re not running away from suffering, you’re not feeling 

overwhelmed by suffering, and you’re not pretending the suffering doesn’t exist. When you are 

practicing compassion, you can stay present with suffering. 

Mother Teresa came all the way from her homeland to India and dedicated her life in the service of 

others. She chose to give up her life in a foreign land and came here to take care of the 

downtrodden and those discarded from the society. The two emotions that guided her were 

empathy and compassion. 

  

Conclusion 

Understanding is an important part of actually making the world a better place. For only through 

understanding discomfort, by experiencing it ourselves, can we fully engage in the process of 

fomenting change. Fully engaging makes all the difference between truly giving and merely going 

through the motions. 
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The Categorical Imperative is supposed to provide a way for us to evaluate moral 

actions and to make moral judgments. Discuss. (150 Words) 
Difficulty Level: Moderate 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the evaluative aspect of Kantian Categorical Imperative. 
Structure of the answer: 
Introduction: 
Begin by defining Categorical Imperative of Emmanuel Kant. 
Body: 
Begin the body by explaining in detail about your understanding of Categorical Imperative with 
examples. You can use simple but effective examples to put forward your ideas regarding Universal 
Moral Law etc. 
Next, mention how it provides a framework of judging moral right actions from the wrong ones. 
Conclusion: 
Give a concise summation of your views to conclude the answer. 
Introduction 

Immanuel Kant (1724–1804) argued that the supreme principle of morality is a standard of 

rationality that he dubbed the “Categorical Imperative” (CI). Kant characterized the CI as 

an objective, rationally necessary and unconditional principle that we must always follow despite 

any natural desires or inclinations we may have to the contrary. 

Body: 

The CI states that it is immoral to use another person merely as a means to an end and that people 

must under all circumstances be treated as ends in themselves. This is in contrast to some 

interpretations of the utilitarian view, which allow for use of individuals as means to benefit the 

many. 

Kantian ethics refers to a deontological ethical theory ascribed to the German philosopher 

Immanuel Kant. The theory, developed as a result of Enlightenment rationalism, is based on the 

view that the only intrinsically good thing is a good will; an action can only be good if its maxim – the 

principle behind it – is duty to the moral law. 

CI provide a way for us to evaluate moral actions and to make moral judgments 

• Act only according to that maxim whereby you can at the same time will that it should become 

a universal law. 

o It states that one should choose our ‘codes of conduct’ only if they serve perfect / 

imperfect duty and are good for all. 

o Perfect duties are blameworthy if not met and are the basic requirements for a human 

being. 

o An example of perfect duty is the avoidance of suicide. 

• Act in such a way that you treat humanity, whether in your own person or in the person of any 

other, always at the same time as an end and never merely as a means to an end. 
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o This states that we should not use humanity of ourselves or others as a means to an end. 

o An example would be that of slavery or prostitution. 

• For Kant to treat people with dignity was to treat them morally. This idea became a rallying 

point for those struggling against social hierarchies and for human rights. It represent what is 

called the moral conception of rights. 

• Taking the example of forced labour and jajmani system where human beings are treated as 

“means” for achieving the “ends” that is profit motive. Human intrinsic worth i.e. dignity is not 

respected and they are exploited for petty gains. This led to inequality in society where one 

section of people exploiting other section for self-motive. 

• Every rational being must so act as if he were through his maxim always a legislating member in 

the universal kingdom of ends. 

o This states that we should consider ourselves to be members in the universal realm of 

ends. 

o We should consider our actions to be of consequence to everyone else in that our 

actions affect not only ourselves but that of others. 

• g.: Eviction of tribes from forest land for construction of a dam and rendering them homeless. 

Conclusion 

Kant’s philosophy of human individuals as end in itself endorses the golden rule of “treating others 

as one’s self would wish to be treated”.  As no one would wish to be used simply as a means, 

therefore one should not also use other human beings as means to achieve their ends. This 

philosophy can be of great help in resolving the ethical dilemmas where there is debate between 

relative importance of means and ends. 

Value addition 

Kant’s Categorical Imperative: 

1) Kant believed that there was a supreme principle of morality, and he referred to it as The 

Categorical Imperative. 

2) The CI determines what our moral duties are. Kant thought that all acts should be judged 

according to a rule he called the Categorical Imperative. 

3) A categorical imperative denotes an absolute, unconditional requirement that exerts its 

authority in all circumstances, both required and justified as an end in itself. 

4) He gives the highest honor for the categorical imperative because it became universal law 

that can be applied to any and every one. 

5) Kant is saying that simply willing that our moral rule become a universal law produces a 

logical contradiction. 

6) His categorical imperative ensures that we aren’t doing these acts in mimic of others but 

rather in line with one universal law. 
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Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 

What is emotional integrity? Discuss its importance in order to live a life of meaning 

and fulfilment. (150 words) 
Difficulty Level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about emotional integrity and its importance. 
Directive: 
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by defining emotional integrity. 
Body: 
Write about the importance of emotional integrity – Emotional integrity is essentially integrity, 
specifically applied to our own emotional life. Emotional integrity then is knowing what we feel and 
why. It’s being able and willing to face it and share it, even if it’s painful, difficult, or embarrassing. 
Conclusion: 
Conclude the answer by summarising. 
Introduction 

Emotional integrity is the personal achievement of emotional strength, discipline, and completeness 

that remains constant no matter what others say or do. It includes both a control of emotions and an 

honest acknowledgement of them—pleasant or unpleasant. When we achieve emotional integrity, 

we are steady, consistent, and resilient. Our actions are not determined by the actions of our 

companions. 

Body 

Emotional integrity: Background 

Emotional integrity is the courage to acknowledge one’s true feelings, wants and desires without 

judging them with the societal lens. In essence, it is about being 100% honest with oneself. If one 

is just emotionally intelligent without being emotionally honest, the benefit will at best be 

temporary and skin deep. 

A life full of compromise and sacrifice does not do justice to any of the varied roles one plays in life. 

When at work, we feel guilty about not spending enough time with the family. 

Life becomes a lot more fulfilling and satisfying if one can change his mindset from sacrifices to 

choices. This transition (from sacrifices to choices) is one of life’s most liberating experiences 

because one moves from forever feeling like a victim to being empowered. 

Having this clarity is having emotional integrity. 
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Importance of having emotional integrity to live a meaningful life 

• An ability to feel secure and confident in our abilitiesand in the direction of our lives is a 

must. 

• Robert Solomon stated that emotional integrity implies living fully, in full color. For this 

philosopher, life contains both the red of fury and the yellow of joy, the light blue of 

moments of happiness and the green of disgust. 

• A life worth living is colorful, which not only implies experiencing and accepting emotions of 

different colors, but also of different shades and with various intensities. 

• Solomon believed that the opposite of emotional integrity is precisely a monotonous and 

monochromatic life. 

Conclusion 

Applying emotional integrity also implies rethinking your daily work to make room for those things 

that are most important to you and give you authentic satisfaction because they are in tune with 

your dreams and desires. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private 

institutions; laws, rules, regulations and conscience as sources of ethical 

guidance; accountability and ethical governance; strengthening of ethical and 

moral values in governance; ethical issues in international relations and funding;  

If we can uphold pluralism, responsibility, and fairness, then the ethics in international 

relations will transform from a normative theory to a practising principle. Elaborate. 

(150 words) 
Difficulty level: Moderate. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To explain environmental ethics and how it has become an important dimension of ethics in the 
twenty first century. 
Directive word:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the context. You must 
be defining key terms wherever appropriate and substantiate with relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by describing the ethical issues in international relations. 
Body: 
Write about as to how ethics in international relations remain a theory as they are seldom 
implemented in practice. Substantiate with examples. 
Next, write about how pluralism, responsibility and fairness can make a difference in transforming 
ethic in international relations. Link these to recent happenings across the world. 
Conclusion: 
Conclude by mentioning the need of uphold ethics in international relations. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 52 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Introduction 

Ethical questions are central to the study of international relations, as it is a field of study concerned 

with war and peace, trade and production, and law and rights. Yet, a persistent conventional wisdom 

suggests ethics are marginal to international relations. 

Realism, the dominant perspective in global politics, assumes that international relations are 

fundamentally conflictual and guided by national self-interest rooted in power. According to this 

tradition, morality is not an essential consideration in governmental action. Rather, what motivates 

and guides diplomats are the vital interests of states. Eg: Chinese conduct in South-China Sea, 

Galwan valley clash, and the recent Russian invasion of Ukraine are guided by narrow self-interest 

rather than fairness or morality. 

Body 

According to Thucydides, “Strong do what they can and weak suffer what they must”. This quote 

summarizes the relation between states in the international context. Hans Morgenthau, a noted 

Realist scholar said that nations do not give heed to universal acceptance of their action or judge 

their moves through a moral lens. National interest reigns supreme. Like, how man is a self-centric 

being, even nations are inward looking. Ultimately all nations look for national interest. 

Eg: USA-China Trade war was detrimental to global trade, but the two nations still retaliated 

economically to show their hegemonic tendencies and power. 

Another example is China’s policy of aggression against its smaller neighbours like Vietnam, 

Philippines, Taiwan. Its claim to south china sea is refuted by all, yet China’s heft had subdued them 

all. Pakistan’s policy of state sponsored terrorism against India tells us that there is no morality in 

international relations. 

The United Nations failed to intervene effectively in the Syrian war and Yemen civil war because 

the nations involved, especially the P5 had divergent interest. And neither of them thought from 

humanitarian perspective or moral perspective with respect to human rights. This shows that, 

nations were acting selfishly for materialist gains in middle-east. 

Ensuring pluralism, responsibility and fairness 

• Rights and Responsibilities:The UN Peackeeping mission is based on the principle of 

universal peace. This is the responsibility of the Security Council and all the nations to 

maintain universal peace. India believes in this ideology and has been the largest cumulative 

troop contributing nation. 

• Equality: Ethics aim at “Peaceful World”, “Respect for All” & “Equality” while forming 

international organizations, declarations & forums. E.g.: The demand for equality in IMF & 

UNO shows the demand of adhering to ethics in a way. 

• Resolving Tensions:Ethics helps to avoid the “Ego Clash” & “Ideological Clash” between two 

or more nations. For instance, the disruption between India & Pakistan relations can be 

avoided if both take a decision based on ethics. 

• Solidarity: Natural disasters and refugee crisis situations require a more compassionate view 

of the global community. These are not isolated events and rather, the duty of every global 

citizen to help in the times of crisis. g.- Aid during natural disasters (Nepal earthquake) 
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• Human rights:Adherence to human rights is vital after the Decalaration of Human Rights in 

the UN Charter. Eg- lack of ethics in the international relation has been the cause of wars & 

genocide many times in history (Rwanda and Burundi) and also like the first world war. 

Conclusion 

Nations view their foreign policy as zero-sum game which leads to narrow thinking and destructive 

consequences. Morality must play a role in every aspect of human life, including international 

relations. International ethic is not just an ethic of some leading country, it is not simply an ethic of a 

powerful country having obligations towards others, because of the power they have over others. 

International ethics may be elaborated as, that which enables one to participate more actively in 

shaping and building good international community. Human rights and their dignity can be protected 

only when relations between nations become ethical and moral. 

 

 

  

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, 

Work culture, Quality of service delivery, Utilization of public funds, challenges 

of corruption. 

Is whistleblowing ethically justified? Debate. (150 words) 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the importance of whistleblowing. 
Structure of the answer: 
Introduction: 
Begin by defining whistleblowing. 
Body: 
Explain What are the moral and ethical justification of whistleblowing – whistleblowing is morally 
required when it is required at all; people have a moral obligation to prevent serious harm to others if 
they can do so with little costs to themselves. Mention how it prevents corruption. Give examples to 
justify your points. 
Conclusion: 
Complete the answer by summarising its importance. 
  

Introduction 

A whistle-blower is a person who comes forward and shares his/her knowledge on any wrongdoing 

which he/she thinks is happening in the whole organisation or in a specific department. A whistle-
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blower could be an employee, contractor, or a supplier who becomes aware of any illegal 

activities. Personal Values and Organizational Culture are the Foundation of Whistle-blowing 

A good civil servant is one who is kind, responsive, fair, has sense of duty, objective judgement 

skills with a hint of rebellion. 

Body: 

In the course of civil service, an officer is bound to face challenges of various types. One must find 

innovative solutions to such problems by working around the problems. However, when there are 

inevitable situations, it becomes necessary to whistle blow, albeit within the system. 

Challenges in finding a solution from within the system: 

• Non-cooperation of peers 

• Inertia of status quo, the lack of incentive to accept change within the system 

• Pressure from politicians and other groups. 

• Threats of demotion and frequent transfers 

• lack of evidence in most of the cases renders his case weak 

Merits of whistleblowing: 

• Exposing Unethical Behaviour: When corporations and government agencies step over legal 

and ethical lines, whistle-blowers can make these practices public knowledge, which can 

lead to violators being held accountable. 

• Take care of things internally: Stronger whistle-blower protection laws all over the world, 

such as in the EU and Australia, mean that if you do not listen to and act upon 

whistleblowing tips internally, people may decide to report externally, for example to the 

media, and are legally protected if they do so. 

• Reduce losses when misconduct occurs: Whistleblowing benefits organisations through 

significant loss savings. Organisations that did not have a whistleblowing system in place 

suffered losses that were twice the size compared to those who did have a whistleblowing 

system. 

• Build trust in your brand: 50% of the participants responded that building trust was the 

main benefit of a whistleblowing system. An openness to whistleblowing demonstrates a 

commitment to high ethical standards and builds trust in the company. 

• Ensure legal compliance: Having a system in place for whistleblowing benefits organisations 

by reducing compliance risk. 

Demerits of whistleblowing: 

• The world, government, corporates and even society to an extent do not like whistle-

blowers and some countries go so far as to call them ‘traitors’ 

• The case of Edward Snowden and Julian Assange of Wikileaks proves the point 

• Whistle-blowers face legal action, criminal charges, social stigma, and termination from any 

position, office, or job. 
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• Vindictive tactics to make the individual’s work more difficult and/or insignificant, 

assassination of character, formal reprimand, and difficult court proceedings 

Ethical perspective: 

The ethics of whistleblowing is a tricky matter. Whistle-blowing brings two moral values, fairness 

and loyalty, into conflict. 

In the case where a company does serious harm through its service or product, the disclosure of 

such information for the sake of public constitute the ground for an understanding that takes 

whistleblowing as an ethical behaviour. 

The situations where whistleblowing is morally justified: 

• Whenever and wherever the product/service of the firm will cause considerable harm to the 

public. 

• Whenever an employee feels serious threat or harm to him or anybody he should report to 

the firm. 

• If an immediate boss does not care for report (whistle blowing) the employee should go up 

to highest level to present his case. 

Conclusion 

A good civil servant would adhere to the foundational principles and fight against corrupt practices 

in a pragmatic way as the situation demands. 

What are the components of an ethical workplace culture and environment? How to 

build ethical culture at the workplace? (150 words) 
Difficulty level: Moderate. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about components of ethical workplace and ways to build it. 
Structure of the answer: 
Introduction: 
Start by describing the ethical work culture. 
Body: 
Write about the major components of ethical work culture – priority to employee rights, fair 
procedures, and equity in pay and promotion, and that promotes tolerance, compassion, loyalty and 
honesty in the treatment of customers and employees. 
Next, write about ways to build ethical workplace culture and environment. 
Conclusion: 
Conclude by summarising. 
  

Introduction 

Work Culture or Organization Culture is set of collective beliefs, values, rules and behaviour which 

organisation as whole conforms to. In a layman approach it is culture that a group as an organisation 

follows. Culture varies with family, region, social class and hence in work environment. 
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Body 

Components of an ethical workplace culture and environment 

• Priority to employee rights 

• Fair procedures and treatment 

• Equity in pay and promotion, 

• Promotes tolerance, compassion, loyalty and honesty in the treatment of customers and 

employees. 

Ways to build ethical culture at workplace 

• A clear expectation for behaviour among all members of an organization is the first step 

towards a more ethical organizational culture. 

• Organizational leaders must be mindful of their actions as others in the organization will 

likely follow their lead when it comes to ethical behaviour and attitudes. 

• Offering opportunities for recognition, awards, and social reinforcements for desirable 

ethical behaviors’ can go a long way to promote the types of ethical culture desired in any 

organization. 

• Workshops, easy to use reference materials, ongoing and readily available consultation from 

peers or mentors are just some of the many ways institutions can assist in training students 

and staff to best use the tools that are available to them to participate in better and more 

thoughtful ethical decision making. 

• Ethical ambiguities can be reduced by creating and disseminating an organizational code of 

ethics. It should state the organization’s primary values and the ethical rules that employees 

are expected to follow. 

• The organization needs to provide formal mechanisms so that employees can discuss ethical 

dilemmas and report unethical behaviour without fear of reprimand. This might include 

creation of ethical counsellors, ombudsmen, or ethical officers. 

Measures I would take to make workplace more ethical 

• Lead by example:a leader leads from the front. We should be able to do what we preach 

and is the best way to motivate our subordinates. e.g. SAM MANEKSHAW, valor of 

Alexander 

• Persuasion:Senior can persuade the subordinates by making them informed about values 

and output they would create if they perform better. If subordinate understand what 

tangible their efforts would lead, they get motivated and work toward achieving that goal. 

• Fairness:we should be fair in the task allocation and should treat all our subordinates in a 

fair manner irrespective of their background. e.g. without any differences of caste or creed 

• Transparency:a public servant should be transparent in his working and should be open to 

suggestions. 
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• Flexibility:we should be flexible, open to suggestions and should hear suggestions from 

experienced subordinates. this would give them recognition and at the same time would be 

beneficial for the organization. 

• Recognition:give recognition to the employees who have worked on the ground will 

motivate them to work even harder the next time. e.g. mayo hawthorne experiment 

• Incentivization:Incentives whether financial or awards create an atmosphere of 

competitiveness among subordinates and therefore they get motivates and improve their 

performance. 

• Employee engagement:in various constructive activities will help them to channelize their 

energies in the right direction. e.g. doing some activities with the employees 

• Grievance redressal:keeping some part of the day especially for hearing and solving 

grievances will help them to be self-motivated. e.g in armed forces officers have daily some 

time for the grievance redressal of the jawans. 

• Adopting physical fitness and healthy lifestyle culture, yoga-meditation so that people can 

be physically and emotionally fit to perform their duties. Making motivational courses 

intrinsic part of training. 

Conclusion 

A self-motivated worker will work his heart out for the betterment of the organizations and leaders 

should strive their best to achieve it. 

Fighting corruption is often seen as a crucial step towards building better public 

institutions and improving the quality-of-service delivery. Comment. (250 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023. Secure. 
Key Demand of the question:  
To write about the importance of fighting corruption. 
Directive word: 
Comment– here we must express our knowledge and understanding of the issue and form an overall 
opinion thereupon. 
Structure of the answer: 
Introduction:  
Begin by giving importance of having a corruptionless public service delivery. 
Body: 
Write about the importance of fighting corruption – creates jobs, achieves gender equality, and 
secures wider access to essential services such as healthcare and education etc. Substantiate with 
examples. 
Conclusion: 
Conclude by mentioning various ways to fight corruption in public service. 
Introduction 

Corruption is dishonest behavior by those in positions of power. It starts with the tendency of using 

public office for some personal benefit. Moreover, it is unfortunate that corruption has, for many, 

become a matter of habit. It is so deeply entrenched that corruption is now considered a social 

norm. Hence, corruption implies the failure of ethics. 
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Body 

Importance of fighting corruption: 

• Corruption is an insidious plague that has a wide range of corrosive effects on societies. It 

undermines rule of law, leads to violations of human rights and allows organized crime to 

flourish. 

• Corruption in India is not limited to collusive high-level scams. 

• Petty corruption, which affects the delivery of basic services and rights to people, is 

rampant. 

• Corruption impacts societies in a multitude of ways. In the worst cases, it costs lives. Short of 

this, it costs people their freedom, health or money. The cost of corruption can be divided 

into four main categories: political, economic, social and environmental. 

• On the political front, corruption is a major obstacle to democracy and the rule of law. In a 

democratic system, offices and institutions lose their legitimacy when they’re misused for 

private advantage. This is harmful in established democracies, but even more so in newly 

emerging ones. It is extremely challenging to develop accountable political leadership in a 

corrupt climate. 

• Economically, corruption depletes national wealth. Corrupt politicians invest scarce public 

resources in projects that will line their pockets rather than benefit communities, and 

prioritise high-profile projects such as dams, power plants, pipelines and refineries over less 

spectacular but more urgent infrastructure projects such as schools, hospitals and roads. 

Corruption also hinders the development of fair market structures and distorts competition, 

which in turn deters investment. 

• Corruption corrodes the social fabric of society. It undermines people’s trust in the political 

system, in its institutions and its leadership. A distrustful or apathetic public can then 

become yet another hurdle to challenging corruption. This especially impacts the poor and 

marginalized, who are most dependent on public provisioning of rations, pensions, health, 

and education. Serious cases of several big corruptions have surfaced in the last five years, 

including banking frauds and the Rafale deal. The popular sentiment that helped the 

incumbent Government in the 2014 general election was resentment against corruption in 

public life. 

• Environmental degradationis another consequence of corrupt systems. The lack of, or non-

enforcement of, environmental regulations and legislation means that precious natural 

resources are carelessly exploited, and entire ecological systems are ravaged. From mining, 

to logging, to carbon offsets, companies across the globe continue to pay bribes in return for 

unrestricted destruction 

Measures to curb corruption: 

The solution to the problem of corruption has to be more systemic than any other issue of 

governance. Merely shrinking the economic role of the state by resorting to deregulation, 

liberalization and privatization is not necessarily the solution to addressing the problem. 

• Adopting effective and coordinated policies against corruption 
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o Developing a coherent anti-corruption policy which identifies the causes of corruption and 

commits to practical, coordinated and effective measures to address these causes is a 

prerequisite for success. 

• Fair and transparent system of public procurement 

o Establishing a procurement system, built on the principles of objectivity, transparency and 

competition, is important to both saving public money and to ensuring that the policy and 

developmental objectives of the government are met. 

▪ : GeM Government E-market Placeis a step in the right directions. With this, Public 

Finance Management System also helps in tracking the real-time usage of funds. 

o Strengthened transparency and public reporting 

▪ An informed society with free access to information is a strong deterrent to 

corruption. 

▪ This underlines the importance of transparency, public reporting and access to 

information in preventing corruption. 

▪ Right to Information needs to be strengthened to make the public officials and 

governments more accountable to the citizens. 

▪ Citizens must be Vigilant: Otherwise, like Plato said “The punishment suffered by 

the wise who refuse to take part in government, is to suffer under the 

government of bad men” 

o Institutional monitoring and legislative reforms 

▪ Prevalent institutional arrangements have to be reviewed and changes made where 

those vested with power are made accountable, their functioning made more 

transparent and subjected to social audit with a view to minimize discretionary 

decisions. 

▪ Napoleon who said, ‘Law should be so succinct that it can be carried in the pocket 

of the coat and it should be so simple that it can be understood by a peasant’. 

▪ The2nd ARC recommended that The Prevention of Corruption Act should be 

amended to ensure that sanctioning authorities are not summoned and instead the 

documents can be obtained and produced before the courts by the appropriate 

authority. 

o E-governance 

▪ The focus should be on e-governance and systemic change. An honest system of 

governance will displace dishonest persons. 

o Other Reforms 

▪ All procedures, laws and regulations that breed corruption and come in the way of 

efficient delivery system will have to be eliminated. 

▪ The perverse system of incentives in public life, which makes corruption a high 

return low risk activity, need to be addressed. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 60 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

▪ In this context, public example has to be made out of people convicted on 

corruption charge 

Second ARC guidelines to prevent corruption 

• Vigilance and Corruption: 

o Strengthening pro-active vigilance to eliminate corruption and harassment to honest 

civil servants including, wherever necessary, limiting executive discretion. 

o Addressing systemic deficiencies manifesting in reluctance to punish the corrupt. 

o Identify procedures, rules and regulations and factors which lead to corruption. 

• Relationship between Political Executive and Permanent Civil Service: Improvements in the 

institutional arrangements for smooth, efficient and harmonious relationship between civil 

service and the political executive is needed. 

• Code of Conduct for different organs of Government: This includes Political Executive, Civil 

Services, etc. 

Conclusion 

“Rivers do not drink their waters themselves, nor do trees eat their fruit, nor do the clouds eat the 

grains raised by them. The wealth of the noble is used solely for the benefit of others.” 

Corruption needs to be rooted out from the very core of our nation, so that there is justiciable 

distribution of resources in the country leading to inclusive growth and ‘Sabka Vikas.’ 

 

 

 

 

Case Studies on above issues. 

You are appointed as an officer heading the section in Environment Pollution Control 

Board to ensure compliance and its follow – up. In that region, there were large 

number of small and medium industries which had been granted clearance. You learnt 

that these industries provide employment to many migrant workers. Most of the 

industrial units have got environmental clearance certificate in their possession. The 

environmental clearance seeks to curb industries and projects that supposedly 

hamper environment and living species in the region. But in practice, most of these 

units remain to be polluting units in several ways like air, water and soil pollution. As 

such, local people encountered persistent health problems. 
It was confirmed that majority of the industries were violating environmental compliance. You 

issued notice to all the industrial units to apply for fresh environmental clearance certificate from 

the competent authority. However, your action met with hostile response from a section of the 

industrial units, other vested interest persons and a section of the local politicians. The workers 
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also became very hostile to you as they felt that your action would lead to the closure of these 

industrial units, and the resultant unemployment will lead to insecurity and uncertainty in their 

livelihood. Many owners of the industries approached you with the plea that you should not 

initiate harsh action as it would compel them to close their units, and cause huge financial loss, 

shortage of their products in the market. These would obviously add to the sufferings of the 

labourers and the consumers alike. The labour union also sent you representation requesting 

against the closure of the units, You simultaneously started receiving threats from unknown 

corners. You however received supports from some of your colleagues, who advised you to act 

freely to ensure environmental compliance. Local NGOs also came to your support and they 

demanded the closure of the polluting units immediately. 

(a) What are the options available to under the given situation? 

(b) Critically examine the options listed by you. 

(c) What type of mechanism would you suggest to ensure environmental compliance? 

(d) What are the ethical dilemmas you faced in exercising your option? (250 Words) (20 M) (UPSC 

2022) 

Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
Start by giving the context. Bring out the key stakeholders in the above case study and major ethical 
issues present. 
Body: 
In the body, write about the rational course of action available for you as the officer in charge. 
Next, give valid arguments for the both the above-mentioned courses of action that you can take. 
Evaluate its pros and cons in detail. 
Next, write about the compliance you will take suggest justify that ethically. 
Next, write about major ethical dilemmas you will face. 
Conclusion: 
Conclude by stressing on the importance of rationality and courage in decision making. 
Introduction 

As per Gandhian philosophy, the public servants are the trustees of natural resources, therefore the 

development process should be inclusive of the voice of all without compromising on future 

developmental needs. 

Body 

Stakeholders 

• Government 

• Environment and Development dichotomy 

• Livelihoods of labours and their families 

• Health of the people and future generations 

• Myself as an officer in charge 

• Industries and politicians with vested interests 
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• Nature and surroundings 

Ethical issues involved 

• Development vs Environment debate 

• Inequalities to access clean air and land: Poor being exploited to do polluting jobs and 

making their lives dependent on it. While such work is hazardous to their health. 

• Exploitation of resources: Flouting environmental norms legally with a piece of paper that 

allows them to pollute without any monitoring. 

Options in the situation and their critical analysis 

Option 1:  Withdraw the notice to re-apply for fresh clearance 

Merits: This would mean employees/labours get to keep their jobs. No more threats to life. 

Demerits: Environment is exploited perpetually without accountability on anyone. Health of people 

living around and labourers are also affected. Flouting norms will continue and repercussions will be 

more on the poor. 

Option 2:  Go ahead with the notice and implore companies to renew their issuance with strict 

process of compliance 

Merits: This will force the polluting industries to comply with environmental clearance. And ensure 

that proper discharge mechanisms are installed in place to enable industries to get license. 

Demerits: Threats to life will continue and politicians may be irked leading to transfers. 

Course of action: Suggested mechanism for compliance 

I would go ahead with option 2, as environmental degradation is a major problem that can lead to 

hazardous living situations especially for the poor. By making industries accountable, safe discharge 

mechanisms can be put in place, without some capital investment. This can go a long way in safe 

future for next generations without disrupting livelihoods of labours while making it safer and non-

polluting. Fixing of responsibility is needed as land degradation is already a major issue in India. 

Ethical dilemmas faced 

Even though the decision to ensure environmental compliance is a must, enforcing that decision has 

a lot of obstacles including one from labours who would lose their livelihoods if the industries 

shutdown. With unemployment running high, it is difficult to make such decisions as it would affect 

the governments stature in the eyes of the people who are a major vote bank. But responsibility 

towards the planet weighs in more than other issues which can be easily solved by better treatment 

mechanism. 

  

Conclusion 

As the population in cities is increasing, infrastructural development is essential to accommodate the 

growing demand, but environmental protection is a necessity for the sustainability of life which 

cannot be neglected at any cost. 
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A software company has a goal set to positively impact majority of India people by the 

year 2025 using CSR funds. The software company uses their resources to contribute 

to disaster relief around the country, healthcare system efficiency, and education in 

disadvantaged communities which has yielded tangible results and positive response 

from the public. They were awarded for their excellent use of CSR funds. But it was 

recently revealed by an investigative journalist report that they engage in crony 

capitalism and offering high kickbacks to government officials to get government 

tenders and projects. They even try to stifle competitors using nefarious trade 

practises. 
The report also revealed that they have lot of off-shore black money and that means they are not 

spending the actual amount of CSR that should be spent. 

(a) What are the ethical dilemmas in the above case? 

(b) What action should be taken against the software company by the government? Why? 

Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
Start by giving the context. Bring out the key stakeholders in the above case study. 
Body: 
In the body, write about the ethical dilemmas present in the case. 
Next, write about the action that should government must take to resolve the issues and the justify 
the course of action 
Conclusion: 
Conclude by stressing on the importance of accountability. 
Summarise by highlighting the importance contentment. 
Introduction 

Creating wealth through high quality accountability to customers, shareholders, staff and suppliers is 

the highest form of social responsibility. Many companies fail in all these respects. Many shady 

businessmen run trusts galore to launder black money. Others create trusts to fund grants and 

scholarships to children of politicians and bureaucrats, bribes by another name. 

Body 

Corporate social responsibility by default is viewed as a positive phenomenon in organization 

performance and consequently most investigations are focusing on this positive perspective. In the 

eyes of society socially responsible organizations are usually success stories of impeccable 

reputation, excellent performance, fostering the welfare of their employees, ensuring the clients’ 

rights and wealth, focusing on the impacts and outcomes for society, stakeholders and the firm 

itself; in other words they are an excellent example for all to emulate. However, the CSR domain is 

not always as brilliant as it may seem from the first glance, and even such organizations are 

incapable of obviating internal problems of destructive and controversial character. 

Ethical dilemmas in the case 

• The little money reaching the poor might be cut down. 

• Engaging in cronyism 
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• Corruption hand in hand in the name of Corporate Social Responsibility. 

Action to be taken 

• The CSR programmes must be based on legitimate standards established by civil society, 

involving a diverse range of stakeholders from businesses, governments, and society, in 

general. 

• These should be backed up by well-established processes for measurement and reporting. 

There should be ways to present the economic, social, and environmental impact of business 

practices. 

• These should be built on a strong business case, so that it becomes easy to economically 

justify the adoption of CSR by companies. This might need putting an incentive mechanism 

in place. 

• The Companies must also refresh the roles of Board, CSR Committee, CFO and set-up new 

SOPs including a defined process for fund utilisation, determine applicability of impact 

assessment, prepare a detailed checklist of processes with the owners and timelines and 

formulate an annual action plan. 

•  

• These must be flexible for companies to innovate and find workable solutions matching their 

unique situations. 

Conclusion 

The whole concept of CSR needs rethinking. The donations approach, with spending targets for 

corporations, is simply the wrong way to go about it. Jailing crooks is a far better way of improving 

corporate responsibility than mandating a 2% CSR target. 

Rakesh was working as a Joint Commissioner in Transport department of a city. As a 

part of his job profile, among others, he was entrusted with the task of overseeing the 

control and functioning of City Transport Department. A case strike by drivers’ union 

of City Transport Department over the issue of compensation to a driver who died on 

duty while driving the bus came up before him for decision in the matter. 
He gathered that the driver (deceased) was plying Bus No. 528 which passed through busy and 

congested roads of the city. It so happened that near an intersection on the way, there was an 

accident involving a middle-aged man. It was found that there was altercation between the driver 

and the car driver. Heated arguments between them led to fight and the driver gave him a a blow. 

Lot of passerbys had gathered and tried to intervene but without success. Eventually, both of 

them were badly injured and profusely bleeding and were taken to the nearby hospital. The driver 

succumbed to the injuries and could not be saved. The middle-aged driver’s condition was also 

critical but after a day, he recovered and was discharged. Police had immediately come to the spot 

and FIR was registered. Police investigation revealed that the quarrel in was started by the bus 

driver and he had resorted to physical violence. There exchange of blows between them. 

The City Transport Department management is considering of not giving any extra compensation 

to the driver’s (deceased) family. The family is very aggrieved. depressed and agitated against the 

discriminatory and non-sympathetic approach of the City Transport Department management. 

The bus driver (deceased) was 52 years of age, was survived by his wife and two school-college 
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going daughters. He was the sole earner of the family. The City Transport Department workers’ 

union took up this case and when found no favourable response from the management, decided 

to go on strike. The union’s demand was two fold. First was full extra compensation as given to 

other drivers who died on duty and secondly employment to one family member. The strike has 

continued for 10 days and the deadlock remains. 

(a) What are the options available to Rakesh to meet the above situation? 

(b) Critically examine each of the options identified by Rakesh. 

(c) What are the ethical dilemmas being faced by Rakesh? 

(d) What course of action would Rakesh adopt to diffuse the above situation? 

(250 words) (UPSC 2022) 

Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
Start by giving the context. Bring out the key stakeholders in the above case study. 
Body: 
In the body, write about the ethical dilemmas present in the case. 
Next, Write about the various options available to Rakesh and their pros and cons. 
Next, write about the action that Rakesh must take in order resolve the issue. 
Conclusion: 
Conclude by stressing on the importance of rationality and compassion in such cases. 
 

Introduction 

 The above case holds a mirror to the road rage that is frequently seen in busy metros of 

India. Unfortunately, some of them turn vicious leading to loss of life and limb. In the above case 

study, the various possible stakeholders are 

▪ Rakesh, joint commissioner in transport department of a city. 

▪ Deceased bus driver. 

▪ Deceased driver’s family which has his wife, two school- college going daughters. 

▪ Survived car driver. 

▪ Union of city transport department. 

▪ Police. 

▪ General public. 

Body 

A) Possible options available to Rakesh to meet the above situations- 

▪ Rakesh can accept both demands of transport union. 

▪ Rakesh can reject the both demand of transport union. 

▪ Rakesh can accept one of demand of department comfort and can reject another. 
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▪ Rakesh can send strict warning to those who are involve in strike and can use police force to 

resolve the dialogue. 

▪ Rakesh can appoint a departmental enquiry team which include half members from union 

and half from department. 

B) Critically examining each of options identified by Rakesh 

1.Rakesh can accept both demands of transport union 

Merits: 

▪ Deadlock can resolve soon and transport department can start working in full capacity. 

▪ Deceased driver’s family would get instant justice. 

▪ After resolving deadlock, Rakesh can use his time and energy on departmental work. This 

can enhance the productivity of department. 

Demerits: 

▪ This activity can override police investigation report which cites that quarrel started by bus 

driver. 

▪ It can send wrong message to other bus drivers. 

▪ It can become the case of departmental jurisprudence. 

2. Rakesh can reject the both demands of transport union 

Merits: 

▪ Department’s exchequer can be saved. 

▪ Department management’s decision would prevail. 

Demerits: 

▪ Deadlock can be continued for long. 

▪ Productivity and efficiency of department can be reduced. 

▪ Deceased driver’s family can face serious economic and livelihood concerns. 

3. Rakesh can send strict warning to those who are involve in strike and can use police force to 

resolve the dialogue- 

Merits: 

▪ It is possible that by introducing element of warning and fear of police force, most of union 

worker can resume their work. 

Demerits: 

▪ This action can make the situation violent. 

▪ It can introduce the elements of trust deficit and bitterness among the union workers and 

department management. 
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▪ Productivity of department can be poorer. 

4.Rakesh can appoint a departmental enquiry committee 

The committee can comprise equal members from union and equal from department and some 

from police department. Union should resume work and wait for committee decision. Till the time 

committee comes out with a conclusion, he can organise departmental funding to help family. 

Merits: 

▪ It can be the win- win situation for department management, transport union and police 

department. 

▪ It can result in all aggregable resolution points. 

▪ It can set an example of all party integrated dispute resolution system. 

▪ Police department can provide the solution of appropriate proportionate legal angle which 

can motivate department management to be more sympathetic and kinder towards 

deceased driver’s family. 

Demerits: 

▪ Because of all parties involve so It can take time to reach a conclusion. 

▪ Wastage of energy, time, resources if it ended in no conclusive state. 

C) Possible ethical dilemmas being faced by Rakesh 

1. Principal of natural justice vs Due process of Law: 

▪ Principal of natural justice appeals that deceased’s family should get extra compensation 

and job to his family but due process of law hinders the department management to do so. 

2. Right vs Duty: 

▪ He is facing dilemma of public duty as a joint commissioner vs extra compensation and job 

rights of deceased family. 

3. Public accountability vs Personal accountability: 

▪ As a public servant, he is accountable to public service and activity delivered by him. On 

other hand, on compassionate and empathetic ground he is accountable to his personal 

conscience. 

4. Code of conduct vs Code of ethics: 

▪ Code of conduct demands what conduct rules and regulation say. Code of ethics demands 

the way of ‘what ought to do’ under the domain of morality. 

5. Morality vs Law: 

▪ Morality is what ought to do under principal of natural justice. While law follow the 

statutory rules and regulations under the domain of procedure establish by law or due 

course of law. 

6. Conflict of Conscience: He is facing the dilemma of crisis of conscience as public servant being vs 

personal being. 
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D) Possible course of action by virtue which Rakesh can diffuse the above situation 

Rakesh has many courses of action to implement, but the most suitable in the above situation would 

be to appoint a ‘Departmental enquiry committee’. The committee could comprise equal members 

from Transport Union and equal from Department management and some from Police 

Department. Union should resume work and wait for committee decision. Since, committee decision 

process is time taking so he can organise departmental funding or personal funding to help out 

deceased family in the meantime. 

Merits - 

▪ It can be the win- win situation for department management, transport union and police 

department. 

▪ It can result in all aggregable resolution points. 

▪ Transport union can resume functioning for time being. 

▪ It can set an example of all party integrated dispute resolution system. 

▪ Police department can provide the solution of appropriate proportionate legal angle which 

can motivate department management to be more sympathetic and kind towards deceased 

driver’s family. 

Although, it can be a time taking process due to involvement of various parties but the final 

conclusion of this committee can be more comprehensive, majority agreeable, inclusive. Hence, 

Rakesh should use this integrated and all participative course of action to diffuse the above 

situation. 

If any extreme case, committee decision is not in favour of deceased family then Rakesh as an 

empathetic and compassionate public servant, should organise departmental crowdfunding to help 

out driver’s family. As a joint commissioner, he should also provide some ad hoc job to elder 

daughter of family. 
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Pawan is working as an officer in the State Government for the last ten years. As a 

part of routine transfer, he was posted to another department. He joined in a new 

office along with five other colleagues. The head of the office was a senior officer 

conversant with the functioning of the office. As a part of general inquiry, Pawan 

gathered that his senior officer carries the reputation of being difficult and insensitive 

person having his own disturbed family life. Initially, all seem to go well. However, 

after some time Pawan felt that the senior officer was belittling him and at times 

unreasonable. Whatever suggestions given or views expressed by Pawan in the 

meetings were summarily rejected and the senior officer would express displeasure in 

the presence of others. It became a pattern of boss’s style of functioning to show him 

in bad light highlighting his shortcomings and humiliating publically. It became 

apparent that though there are no serious work-related problems/shortcomings, the 

senior officer was always on one pretext or the other and would scold and shout at 

him. The continuous harassment and public criticism of Pawan resulted in loss of 

confidence, self-esteem and equanimity. Pawan realized that his relations with his 

senior officer are becoming more toxic and due to this, he felt perpetually tensed, 

anxious and stressed. His mind was occupied with negativity and caused him mental 

torture, anguish and agony. Eventually, it badly affected his personal and family life. 

He was no longer joyous, happy and contented even t home. Rather without any 

reason he would loose his temper with his wife and other family members. The family 

environment was no longer pleasant and congenial. His wife who was always 

supportive to him also became a victim of his negativity and hostile behaviour. Due to 

harassment and humiliation suffering by him in the office, comfort and happiness 

virtually vanished from his life. Thus it damaged his physical and mental health. 
1. What are the options available with Pawan to cope with the situation? 

2. What approach Pawan should adopt for bringing peace, tranquillity and congenial 

environment in the office and home? 

3. As an outsider, what are your Suggestions for both boss and subordinate to overcome this 

situation and for improving the work performance, mental and emotional hygiene? 

4. In the above scenario, what type of training would you suggest for at various levels in the 

government offices? 

Introduction 

A Government servant is bound to be transferred and the thin workforce in government offices. The 

above case study exhibits the case of abuse of authority, lack of emotional intelligence, poor work 

culture and inability to demarcate between personal and professional life. 

Body 

 

(a) Following options are available to Pawan to cope up with the situation: 

▪ Address the root cause of the problem and talk with his senior about issues he is facing. 
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▪ He may take leave from office, discuss the issue with his colleagues in other services and 

then re-join. This will give a short respite to Pawan, but the problem will continue. 

▪ He may seek transfer to another department, which might be an administrative decision, 

with little control of Pawan over it. 

 

▪ Ignore his senior at work, which will affect his coordination and quality of work. This may 

also show him as incompetent. 

 

▪ The last resort may be to resign from his current position. This will highlight his attitude of 

escapism and lack of courage. His personal responsibilities would also suffer. 

(b) Approach Pawan should adopt 

● At office: 

▪ He should introspect his behaviour, as to whether his actions are annoying his senior and 

what is the behaviour of his senior towards other newly transferred colleagues. This will give 

him a thought clarity. 

▪ Pawan should try talking to his seniors (boss’ colleagues) and explain his actions and at the 

same time understand his boss’ temperament. This will give opportunity for course 

correction to Pawan and his senior. 

▪ If both the above suggestions do not work out, then Pawan should lodge a written complaint 

to his boss’ senior and make the superior boss aware of all the happenings. 

● At home: 

▪ Pawan should try segregating his professional and personal life. He should evolve his 

emotional intelligence quotient. 

▪ He should talk to his family members, wife about the issues he is facing at the workplace. 

The family members should try to understand and support him through his difficulties. This 

will bring peace, tranquillity, and a congenial environment both at his office and at home. 

(c) As an outsider, my suggestion 

● To boss: 

▪ One should act and behave as a leader and represent himself/herself as an example. 

Developing emotional intelligence in this aspect is very necessary. 

▪ Subordinates are the working force behind every organisation. As an authority/senior, one 

must respect the subordinates or the juniors. 

▪ Constructive criticism goes a long way in shaping an organisation or one’s life. Belittling 

someone to show oneself as superior always gives out a bad example. 

▪ Appreciating good work is not only ethically warranted but also creates positive energy 

amongst team members. 

● To subordinates: 
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▪ Do not let the professional and personal life merge. Work related issues should not hamper 

the personal space and vice-versa. 

▪ Nothing comes above self-respect. Constructive criticism is welcomed, but not demeaning. 

When at workplace, one should work with utmost dedication and commitment. 

(d) Following types of training can be given to the officers in government offices: 

▪ Sensitivity Training: Officials should be sensitised about how their actions impact people 

around them. Mental health issues should be kept in mind. 

▪ Role-playing Training: To be a people’s officer or a successful bureaucrat, one must 

investigate the situation from other’s perspective and understand their problems and 

constraints. This will always provide a constructive decision in decision making. 

▪ Assertiveness Training: Officials should exercise authority without being condescending to 

others. They should build team spirit and foster cooperation. 

▪ Communication Training: Using verbal and non-verbal cues for effective 

communication. The motive of this is to increase positivity in outlook, promote inclusiveness 

and make work culture conducive for performance. 
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