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STEP UP – GS4 FULL LENGTH TEST - 2022  

 

   Duration: 3 Hours                                                                               Total Marks: 250 

 
All Questions are compulsory and answer within the mentioned word limit: 

SECTION – A 

 

1. (a)     Illustrate how fundamental differences in personal values of each public servant are 

        reflected in their conduct. How can these differences be conditioned to realize ethical 
        governance?                                                                              (10 Marks, 150 Words) 

(b)     Emphasize the vital role of moral emotions in translating moral standards into moral 

        actions. In this regard, how can ethical leadership inspire moral actions among  
        followers?                                                                                  (10 Marks, 150 Words) 

2. (a)     When a person is aware of one’s strength, they can make an informed decision. Discuss

        any five such strengths which can help in informed decision-making for a civil servant.
                                                                                       (10 Marks, 150 Words) 

         (b)    We are connected on multiple levels to many but, at the same time, disconnected at a 

        human level. In today’s digital world, suggest ways how one can develop necessary 
        social and cultural intelligence.                                                 (10 Marks, 150 Words) 

3. What does each of the following quotations mean to you? 

(a) "If a man knows not to which port he sails, no wind is comfortable" – Seneca  

                                                   (10 Marks, 150 Words) 

(b) “Everything can be sacrificed for truth, but truth cannot be sacrificed for anything.” - 

Swami Vivekananda                                                                    (10 Marks, 150 Words) 

(c) "Love is the absence of judgment" - Dalai Lama                         (10 Marks, 150 Words)     

4. (a)     In the age of Artificial Intelligence (AI), machines can be taught rules and regulations,

        but how can they be taught values? Can values be codified? If yes,  How would you 
        do it?                                                                                           (10 Marks, 150 Words) 

(b)     Self-evaluation contributes to the positive effects of effective service delivery. Discuss

        certain measures required to ensure self-evaluation in governance.  

                                                   (10 Marks, 150 Words) 

5. (a)     Does the code of conduct rules create undue pressure for civil servants in speaking up
        against misgovernance? Examine.                                              (10 Marks, 150 Words) 

        (b)     Business leaders have a unique opportunity to create and influence the ethical culture 
        of their businesses and among their stakeholders. Discuss       (10 Marks, 150 Words) 
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6. (a)     Is it true that instilling a  sense of discipline among the citizens is more the function of

        the society,  its leaders, political parties, and public figures and less a  matter which 

        can be legislated upon? Substantiate your opinion.                   (10 Marks, 150 Words) 

(b)    Discuss the principles of public life that one is expected to bear in mind while  
        scrutinizing the conduct of every holder of a  public office.      (10 Marks, 150 Words) 

 

SECTION – B 

 

7. In a remote region of Chhattisgarh, a set of tribal people follow their own unique religion. 

They do not have any concept of idol worship; their practices follow natural laws and are 

not codified ones that you see in other religions. They have worshipped a patch of land with 

a sacred grove of Sal trees. As the demand for a separate religious code for them in Census 

2021 gathers steam in the State, there is tension in tribal-dominated villages. On the one 

hand, Hindu groups are leading efforts to “develop” tribal villages by making them aware of 

“their cultural and traditional roots”. Trying to convince them that the basic principles of 

their tribal religion and Hinduism are the same. On the other, Christian missionaries are 

trying to assimilate them into their fold. There are efforts by other religious groups to build 

temples and churches, but the majority of tribals believe that these places of worship which 

seek to beautify the places of worship in the region are corrupting the nature of how they 

worship and what they consider sacred land. Further, few in their region have voluntarily 

converted to Hinduism and Christianity, this has resulted in divisions among themselves and 

many want the converted people to be excluded from government benefits for tribal people 

because they chose to abandon their tribal identity. They further question that “If someone 

is not adhering to tribal practices, how we can call them Adivasi?” Their tribal religion ties 

them to their roots as people who lived among nature and one with it. They take from nature 

and preserve it through their traditions. There is huge controversy after plans to construct a 

church and temple on the hill. You are the district collector, who has been called to resolve 

the issue. 

 

1. Identify the ethical issues associated with one’s identity. How does it shape a person’s 

beliefs and attitude? 

2. If any group of people chooses to be left alone in their own practices, what is the best 

option to do?Discuss its merits and demerits.  

3. As a district collector, what is your course of action? Would you ban the other religious 

groups?  

4. How would you pacify the majority of tribals who are angry with conversions and 

building places of worship?                                                          (20 Marks, 250 Words) 

 

8. A tense situation between Russia and Ukraine erupted into conflict on 24 February 2022. 

The root causes for this are complex, going back to a range of issues including the security 
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architecture, political governance, and inter-state politics. The hostilities placed the Indian 

community of 20000 plus in direct danger.  

Most of the Indian nationals were students who were medical studies in Ukrainian 

universities. They belonged to middle-class households and complained that they were 

compelled to pursue their dreams of becoming doctors in Ukrainian universities because 

they are cheaper than Indian universities. There is a scarcity of seats in government-run 

medical institutes and the competition for a place is extremely fierce. Due to this, a large 

portion of students rely on private medical colleges for their admission. These institutes have 

a high fee structure for a medical degree. Hence, students from middle-class backgrounds 

are not able to afford education in such private universities and study abroad in places such 

as Ukraine.  

More than half the students were in Universities in Eastern Ukraine which borders Russia 

and has been the epicenter of conflict. Nearly 4000 students left Ukraine before 24 February 

but a large majority of students decided to continue staying in Ukraine. There was a natural 

reluctance to leave educational institutions and affect their studies. Some universities 

actively discouraged and showed reluctance to offer online courses.  

Students from Sumy State Medical College stated that there was constant shelling and 

bombings, buildings were catching fire, and there was a huge shortage of food. From 4 

March, the water supply was restricted in the university and students were living without 

access to water and power. 

The government launched Operation Ganga for their rescue. The exercise was undertaken at 

a time when military actions including air strikes and shelling were underway. And it 

required exiting border checkpoints that were clogged by an estimated 26 lakh refugees. Two 

students lost their life but the government successfully evacuated nearly 22500 Indian 

nationals. 

1. Discuss ethical issues associated with War. From the events in the case study, highlight 

its effects on the civilian population. 

2. Bring out the causes of brain drain in India highlighting the reasons from this case 

study. Do you agree that it affects our nation adversely? 

3. If you were a student in Ukraine, what are the major issues you would be concerned 

about while under evacuation?                                                    (20 Marks, 250 Words) 

 

9. You are a young police officer who has taken charge after probationary training. The area 

under your jurisdiction in the city is a mix of residential occupants and commercial 

establishments. There has been an increasing number of restaurants and pubs opening up in 

your area. Even though the city permits restaurants to run 24*7, recently local residents in 

the area have barged into pubs and have tried to forcefully stop the functioning of these 

establishments after 1 am. Many girls who visit the pub have complained of moral policing 

by the locals blaming the girls for dressing “inappropriately”. The girls are often harassed 

for roaming at night with boys. The locals in return complain of increasing disturbances due 

to these establishments operating the whole night. They also point out increasing instances 

of vandalism by drunken boys and girls in and around the area. The hoteliers want police 

protection at night for running their business, but the locals have tried to pressurize you to 
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close these establishments after 1 am. The locals have contacted the police commissioner 

and he is highly critical of these pubs and youth consuming alcohol and girls wearing western 

clothes. He has asked you to close these restaurants and pubs after 1 am. Even though your 

personal views differs from that of the commissioner, you fear going against a senior 

officer’s request as it’s your initial posting. At the same time, you feel that the young girls 

need protection, and forcing the establishments to close by 1 am is against the law and could 

have judicial consequences.  

1. Discuss the ethical issues in this scenario, highlighting the issue of moral policing. 

2. What are the options available to you in this scenario? Discuss its merits and demerits. 

3. What would be your course of action? How would you lighten the friction between the 

youth and the locals?                                                                  (20 Marks, 250 Words) 

 

10. You have been appointed as a new vice chancellor of a reputed university. The university 

has been facing a few issues in recent years and you are committed to resolving such issues. 

During the roll-out of actual degree certificates, the examination and evaluation department 

discovers a few issues. The results of 21 students who had cleared their undergraduate 

courses with distinction were subject to a technical error, they failed in one or more subjects 

during the final semester. There was a technical glitch while entering the details of these 

students. The university had even given them all the necessary certificates based on which 

they got postgraduate seats in various universities including theirs. Many of them already 

paid fees for post-graduate courses in various universities as they also received provisional 

degree certificates. The administrative committee points out that hundreds of such errors 

might have occurred. There is a suspicion that this might have been intentionally done by a 

few members of the examination and evaluation department to make money. There are 

rumors that these members with the support of the previous vice-chancellor would 

deliberately fail students to make money through re-evaluation. You have constituted a 

Syndicate sub-committee to conduct an inquiry. The previous vice-chancellor is a powerful 

guy with deep political connections. Any action against him would even jeopardize your 

current posting. Another important aspect is the further action required after the technical 

glitch, Should it be corrected? Should you fail the students who are actually pursuing their 

first semester of post-graduation? This would raise a huge uproar among students and if 

hundreds of such errors are discovered then the universities reputation would be badly 

affected. Students at the university are facing intense academic pressure and few have 

resorted to suicide, you also fear that this revelation would affect their mental health even 

more. 

 

1. Discuss the ethical issues involved in the situation. 

2. Critically examine the options available to you as vice chancellor. What option will 

you adopt and why? 

3. Does your decision be the same if you had a son or a daughter from the same university 

facing mental health issues and are extremely stressed about his/her academic 

performance?                                                                              (20 Marks, 250 Words) 
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11. You are a young civil servant who has been posted as District Commissioner (DC) for the 

last 2 years. You have worked hard for the development and upliftment of the poor in rural 

areas. One day, as you are reading the local newspaper you find a mention of the possible 

corruption in the legal process to convert agricultural land for non-agricultural purposes. The 

column mentions the local political leaders who may have colluded to convert prime 

agricultural lands without the necessary approval. It’s an article published in the “citizens 

voice section” which is mostly citizens presenting their opinions and apprehensions. Many 

such article columns are published every week without necessary proof or evidence. The 

newspaper usually resorts to such tactics to publish unverified claims. You neglect the issue, 

but it keeps intriguing you as such a conversion wouldn’t be possible without the approval 

of the district commissioner. As an honest and upright officer, you don’t recognize any such 

misdoings. You start an inquiry of your own on the matter and you have found out that your 

sign has been forged for a document and the conversion is made. The people responsible for 

the scam have taken a high-definition JPEG image of your signature and have used it on a 

morphed document. Surprisingly, this document has found its way to the land records of the 

district, which had granted legitimacy to such documents. You suspect that this is an 

insider’s job. Further, you have found that the person mainly responsible for this is your own 

brother.  Last year he colluded with local politicians and has done the illegal conversion of 

a small parcel of land. Your brother has recently lost his wife to covid and the atmosphere 

at your home is dull and depressing. Despite this, you confront your brother about the issue; 

he deeply regrets his actions and asks you not to proceed with any official or legal action 

which shall be punished with imprisonment of jail term which may extend to two years or 

with the penalty, or with both. You realize that he has done it due to the negative influence 

of the local politicians who have now offered to proceed with the conversion legally. As the 

case is for a small parcel of land, you can easily use your position of power to forgive the 

offenders and settle the issue without anyone knowing about issue. There is a possibility of 

more such corruption done by the politicians.  At the same time, settling this issue peacefully 

is important for your family’s mental well-being as your parents would be devastated if their 

younger son is arrested. 

1. What are the options available to you in this situation? Discuss their merits and 

demerits. 

2. If you choose to lodge an official complaint, detail the steps you would adopt as a son 

and as an elder brother in bringing tranquility to your home. 

3. Highlight the ethical issues involved with personal interest and the role of human 

emotions in decision making. Would your course of action change if you are a neutral 

observer in this scenario?                                                           (20 Marks, 250 Words) 

 

12. Over the past years, India’s strong digital boom along with the relative ease of funding 

fuelled the rise of Indian start-ups, and with the intent to ramp-up growth through new 

offerings – including products and solutions, they went on a rapid expansion of their product 

and tech teams. After an extended period of sunshine, funding has started to dry up due to 

the overall macroeconomic scenario, inflationary pressures, Russia- Ukraine war, supply 

chain disruptions, and a fall in the stock markets. Indian startups are currently facing pressure 
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from investors to focus on profitability. Revenue is all good but now they are looking at 

profitability and long-term sustenance. Given all of this, start-ups are conserving cash. As 

start-ups look to extend the runway with existing funds, job losses across start-ups have been 

making headlines. Industry estimates peg the cumulative job losses in startups at over 10,000 

so far this year. This scenario may continue for the next 12–18 months. Established 

companies may use this situation to their advantage for buy-outs of start-ups. You are a 

founder of one such startup which is facing a fund crunch. Last year you have employed 500 

employees and your finance team suggested you lay off at least 300 of them. 

1. Would you agree to lay off your employees? Give reasons.  If yes, what is the 

justification and criteria you would follow? If not, what are the alternate ways to 

manage the crisis? Is merging or selling with an established company a better option?  

2. Suggest measures needed to inculcate better ethical practices in the private sector. 

                             (20 Marks, 240 Words) 
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1. “It is a mistake to suppose that there is always a single right answer to every ethical dilemma” 
     (Richard Norman). Evaluate.                                                                             (10 marks,150 words)
1. Identify the ‘ideal ’ways in which a public authority has to exercise its power.
                                                                                                                       (10 Marks, 150 Words)

Answer each of the following question in not more than 120 words:                                 (8x10=80)
1. ‘A good life is one inspired by love and guided by knowledge.’ Substantiate your view.1. Do you think life is a quest for meaning rather than being a quest for happiness? Argue your
    case.

1. Non-proliferation is a desirable goal while nuclear capability is a strategic necessity in
    today’s world. How can these seemingly contradictory moral stances be balanced? Give
    examples to justify your answer.                                                                    (10 Marks, 150 Words)

S-CORE

1. A. Examine the relationship between the process of socialization of an individual and
        his/her moral constitution. Give examples to substantiate your answer.   (10 Marks, 150 Words)

SECTION – A

1. A. The attitude towards public service from within and outside public institutions and
         organisations has undergone a tectonic shift in recent times. Do you agree? Justify your
         answer.                                                                                                (10 Marks, 150 Words)

1. A. There has been tectonic shift in the public services owing to factors like digital
         revolution, globalisation etc. Assess how these changes have impacted public services.
                                                                                                                         (10 Marks, 150 Words)

I - WIL

1. A. There has been tectonic shift in the public services owing to factors like the digital
         revolution, globalisation etc. Assess how these changes have impacted public services.
                                                                                                                            (10 Marks, 150 Words)

1. a) India public administration is suffering from traditional bureaucratic attitudes such as
       rigid hierarchy and too much importance to rules & regulations. Do you agree with this
       view? Justify your answer.                                                                        (10 Marks, 150 Words)

1. (a) Illustrate how fundamental differences in personal values of each public servant are
         reflected in their conduct. How can these differences be conditioned to realize ethical
         governance?                                                                                            (10 Marks, 150 Words)
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2. “It is said that some human actions can lead to both ethical and unethical consequences 
     simultaneously and it is necessary to prioritize the values and decide to either do or not do the
     action”. Illustrate the statement.                                                                        (10 marks,150 words)

2. In the context of Civil Services in democracy, the Civil Servant's accountability to elected
    representatives is at times in clash with their responsibility to greater good. Which one
    should take precedence according to you? Argue your case.             (10 Mark, 150 Words)

2. Some values are said to have eternal importance regardless of changes in history. Discuss
    three such values that underpin welfare of humankind.
2. The public sector has to frequently interact with the private sector and the private sector
    often deals with public resources. What are the ethics that must govern such interactions?
                                                                                                                      (10 Marks, 150 Words)

S-CORE
1. B. Ethics does not require religion but religion without ethics can be dangerous. Elucidate.
                                                                                                                (10 Marks, 150 Words)

1. B. A good leader is like a banana tree rather than a banyan tree. Elucidate.
                                                                                                                             (10 Marks, 150 Words)

I - WIL
1. b) There is an alarming rise of cases of bureaucrats getting involved in corruption. What
         has legitimised corruption as a way of life in India?                             (10 Marks, 150 Words)

1. (b) Emphasize the vital role of moral emotions in translating moral standards into moral
         actions. In this regard, how can ethical leadership inspire moral actions among
         followers?                                                                                                (10 Marks, 150 Words)
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3. “Decline of joint families has done more harm than good”. Discuss the ethical implications.
                                                                                                                                  (10 marks,150 words)

3. Suggest some measures to make the Citizen's Charter movement a real success in India.
                                                                                                          (10 Marks, 150 Words)

3. Do you think ‘courage of conviction ’will lead to indiscipline in civil services?3. “Leadership is the ability to get extraordinary achievement from ordinary people.” Examine
     with respect to the role of emotional intelligence in a workplace.      (10 Marks, 150 Words)

S-CORE
2. A. What does this quote mean to you? “The highest education is that which does not merely
         give us information but makes our life in harmony with all existence.” (Rabindranath
         Tagore)                                                                                           (10 Marks, 150 Words)

2. A. Critically analyze the debates around abortion rights of women with specific emphasis
         on the ethical dimensions.                                                                          (10 Marks, 150 Words)

I - WIL
2. a) ‘Social justice provides equal opportunity to every citizen in the matter of social and
         economical activities. Do you agree with this view? Justify your answer.
                                                                                                                        (10Marks, 150 Words)

2. (a) When a person is aware of one’s strength, they can make an informed decision. Discuss
          any five such strengths which can help in informed decision-making for a civil servant.
                                                                                                                          (10 Marks, 150 Words)
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4. Explain the role of human values in making a person public-spirited.        (10 marks,150 words)
4. “Corruption in India, of late, is being fought through new and unconventional mechanisms”.
     Discuss them with examples.                                                             (10 Marks, 150 Words)

4. Discuss some criticisms levelled against Daniel Goleman’s model of Emotional Intelligence.4. What are the key attributes required in a public servant living in the current post-truth age
     for discharging his/her functions efficiently?                                  (10 Marks, 150 Words)

S-CORE
2. B. “The bamboo that bends is stronger than the oak that resists.” (Japanese proverb) What
          relevance does this quote have to public service?                      (10 Marks, 150 Words)

2. B. Explain how impartiality and non-partisanship is a valuable assets in public service
         using examples from recent times.                                                             (10 Marks, 150 Words)

I - WIL
2. b) Discuss how Basavanna’s philosophy is still relevant in contemporary Indian society.
                                                                                                                        (10 Marks, 150 Words)

2. (b) We are connected on multiple levels to many but, at the same time, disconnected at a
          human level. In today’s digital world, suggest ways how one can develop necessary
          social and cultural intelligence.                                                              (10 Marks, 150 Words)
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5. Crisis and miseries in modern life could be attributed to prioritizing economic values over human
    values. Elucidate.                                                                                                   (10 marks,150 words)

5. What are the factors determining quality of public service delivery? List two functions of
    Code of Conduct in this regard.                                                       (10 Marks, 150 Words)
5. Define environmental ethics and briefly discuss its various components.5. What is the meaning of ‘crisis of conscience’? Give instances of it in public life.
                                                                                                                     (10 Marks, 150 Words)

S-CORE
2. C. “What counts in life is not the mere fact that we have lived. It is what difference we
          have made to the lives of others that will determine the significance of the life we lead.”
          (Nelson Mandela) What does this quote mean to you?                  (10 Marks, 150 Words)

3. A. “The motivation to dedicate oneself to public service should be based on serving the
          needs of the public selflessly; a fact that is fast diminishing in India”. Examine the
          statement in the context of the present state of civil services in India. (10 Marks, 150 Words)

I - WIL
3. a) Tendency of nations to pursue self interests beyond the framework of rationality and
         principles of moral duty is growing’ Examine this statement in the context of
         international relations.                                                                              (10 Marks, 150 Words)

3. What does each of the following quotations mean to you?
    (a) "If a man knows not to which port he sails, no wind is comfortable" – Seneca
                                                                                                                           (10 Marks, 150 Words)
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6. What are the ethical concerns regarding capital punishment? Should India abolish it?
                                                                                                                                       (10 marks,150 words)

6. The role of Official Secrets Act in our democracy is often overlooked and it is one-sidedly
    considered to weaken right to information. Comment critically.      (10 Marks, 150 Words)

6. Corruption is caused by gross selfishness of so many individuals of a nation. Substantiate.6. Define climate justice. Why is it extremely important in present times?  (10 Marks, 150 Words)

S-CORE
3. A. Work ethic of an organization has a bearing on its output and reputation. Comment.
                                                                                                      (10 Marks, 150 Words)

3. B. “The art of persuasion can succeed when it is accompanied by a dedicated effort to
          actively listen to the needs and the grievances of the target group”. Do you think the
          Indian governance structure upholds this statement? Justify your answer
                                                                                                                          (10 Marks, 150 Words)

I - WIL
3. b) ‘Public officials have the responsibility to perceive the will of the people that may be in
         conflict with their own personal values.’ Critically evaluate with suitable examples.
                                                                                                                        (10 Marks, 150 Words)

3. (b) “Everything can be sacrificed for truth, but truth cannot be sacrificed for anything.” -
           Swami Vivekananda                                                                                  (10 Marks, 150 Words)
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7. You are a Superintendent of Police (SP). In your district, a young girl was sexually assaulted by 
    a Member of Legislative Assembly (MLA). The MLA has been arrested and bail is denied. The 
    adjudication is happening for last few weeks, on a day, while the victim and witnesses were on 
    their way back to home from court, a truck has hit their car and everyone including victim were
    left critically injured. Now, pressure on you to pursue this case with effective prosecution has 
    increased. But your wife is tremendously disturbed by what has happened to the victim. In light 
    of the money and muscle power behind the scene, she is deeply anxious about any threats to your
    life in coming days. She vehemently argues with you to seek a transfer and withdraw from this 
    case like your predecessor. She is affected by a similar story in which she lost her father who was
    an honest Sub-Inspector.
    How will you respond to your wife and how do you justify your stand?      (20 marks, 250 words)

7. You are Secretary of Ministry of Higher Education. There is a scheme from your ministry
    that finances overseas education of meritorious girl. Your daughter is a very bright student.
    She won gold medal at University. She wants to be independent. Hence, without your
    knowledge, she applied for this scheme and she got qualified too. But, now, the media has
    stirred up a controversy that you favoured your daughter and got her scholarship. Media has
    started questioning even the competence of your daughter and genuineness of her
    certificates. What shall you do? Also, how media and other watchdogs act as a restraint on
    genuine policy making.                                                                                   (20 Marks, 250 Words)

7. ‘Your conscience is the measure of the honesty of your selfishness.’ Explain the statement
       with illustration from your personal life.

7. “In order for the light to shine so brightly, the darkness must be present” (Francis Bacon).
     Explain this quote in the context of human values.                            (10 Marks, 150 Words)

S-CORE
3. B. Morals are not written in stone but amenable to change and rejection. Examine in the
        context of Indian society and history.                                        (10 Marks, 150 Words)

4. What does each of the following quotations mean to you in the present context?
    a. “We are dangerous when we are not conscious of our responsibility for how we behave,
          think, and feel.”- Marshall B. Rosenberg                                              (10 Marks, 150 Words)

A. “We are dangerous when we are not conscious of our responsibility for how we behave,
       think, and feel.”- Marshall B. Rosenberg                                    (10 Marks, 150 Words)

I - WIL
4. a) Ethical Corporate Governance helps in growing the reputation of a company making it
        more profitable and sustainable. Analyse.                                               (10 Marks, 150 Words)
3. (c) "Love is the absence of judgment" - Dalai Lama                              (10 Marks, 150 Words)
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8. Substantiate the incompatibility between national interest and ethics at the level of
     international politics.

8. State some of the measures taken to enhance the quality of corporate governance in India.
    Suggest some measures to improve it further.                                  (10 Marks, 150 Words)

S-CORE
4. A. Is it possible to be ethical in the political field? Give examples to justify your answer.
                                                                                                           (10 Marks, 150 Words)

4. b. “Dispassionate objectivity is itself a passion, for the real and the truth”- Abraham
         Maslow                                                                                                (10 Marks 150 Words)

4. B. "silence becomes cowardice when occasion demands speaking out the whole truth and
          acting accordingly" - Mahatma Gandhi                                               (10 Marks, 150 Words)

I - WIL
4. b)  Work culture determines the efficiency and effectiveness of an organisation. But the
         public institutions are infected with a negative work environment that fosters delays,
         non-commitment to work, non-responsiveness etc. What do you understand by Work
         culture? What measures can be taken to bring positive changes in the work culture of
         the government?                                                                                    (10 Marks, 150 Words)

4. (a) In the age of Artificial Intelligence (AI), machines can be taught rules and regulations,
         but how can they be taught values? Can values be codified? If yes, How would you
         do it?                                                                                                        (10 Marks, 150 Words)
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8. You lost your parents at a very young age and burden of caring two of your younger siblings fell 
    on you. Ramesh, an owner of small bakery offers you a job with which you and your siblings 
    make a living. Inspired by his compassion you worship him in heart and carry a photograph of 
    him with you always. You left the area after few years. You struggled and become a civil servant. 
    You are the newly appointed Labour Commissioner and the Ministry of Women and Child 
    Development writes to you to crackdown the highest incidence of child
    labour in your jurisdiction. Ramesh has now developed to establish chains of bakeries in the  
    area and he has been charged for employing child labourers.
    What will be your action against Ramesh? Justify by giving your arguments.
                                                                                                                                 (20 marks, 250 words)

8. You are commissioner of a municipal corporation. There is huge menace of street dogs.
    There is public outcry against the street dogs. Recently a young boy has been bitten to death
    by these street dogs. Public are also criticising corporation for inaction. Catching the street
    dogs and captivating them seems to be the only practicable solution. However, several NGOs
    are strongly objecting to such a move.
    1. What would you do in such a situation?
    2. Discuss the ethical dilemma of a ‘care-giving State' in upholding animal rights.
                                                                                                                          (20 Marks, 250 Words)

9. Are laws a successful instrument in strengthening ethics in public services?9. Electoral politics is often associated with numerous unethical practices. Highlight some of
     these and recommend steps to curb them.                                           (10 Marks, 150 Words)

S-CORE
4. B. The Constitution of India is above all a living ethical document. Elucidate.
                                                                                                                    (10 Marks, 150 Words)

4. c. “Education must not simply teach work- it must teach life”- WEB Du Bois
                                                                                                                       (10 Marks, 150 Words)

I - WIL
5. a) A person must not simply avoid corrupt or dishonest practices in public relations but
       adhere to the best principles and ideals of service. Discuss the role of probity in
       promoting such behaviour.                                                                     (10 Marks, 150 Words)

4. (b) Self-evaluation contributes to the positive effects of effective service delivery. Discuss
         certain measures required to ensure self-evaluation in governance.     (10 Marks, 150 Words)
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10. How is All India Services (Conduct) Rules, 1968 is helpful in maintaining integrity in civil
      services?

10. What is the meaning of cognitive dissonance? How can it be avoided in the public sphere?
                                                                                                                (10 Marks, 150 Words)

S-CORE
5. A. The values conveyed by the term ‘bureaucracy’ are quite different from those conveyed
         by public service. Explain the difference between the two terms using examples.
                                                                                                              (10 Marks, 150 Words)

5. A. “There has been a tendency for political attitudes in India and also elsewhere in the
           world to veer towards the welfare of the few over the overall and collective welfare of
          all”. In this context, discuss some of the possible reasons for this situation. Also, suggest
          some suitable measures to tackle this challenge.                                    (10 Marks, 150 Words)

5. A. In what way has peoples political attitude and preferences has changed due to restrictions
        imposed by government due to corona virus pandemic?                    (10 Marks, 150 Words)

I - WIL
5. A. In what way has people’s political attitude and preferences changed due to restrictions
         imposed by the government due to corona virus pandemic?      (10 Marks, 150 Words)
5. b) “Working without personal motivation does not reduce the quality of our work; instead
           we become even more skilful than before”. Examine Mission Karma yogi in the light
          of the above statement.                                                                    (10 Marks, 150 Words)

5. (a) Does the code of conduct rules create undue pressure for civil servants in speaking up
         against misgovernance? Examine.                                                          (10 Marks, 150 Words)
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1. “It is a mistake to suppose that there is always a single right answer to every ethical dilemma” 
     (Richard Norman). Evaluate.                                                                             (10 marks,150 words)
1. Identify the ‘ideal ’ways in which a public authority has to exercise its power.
                                                                                                                       (10 Marks, 150 Words)

Answer each of the following question in not more than 150 words:                            (10x5=50)
11. “Relativity applies to physics, not ethics.”—Albert Einstein.

-21-

11. Distinguish between law and ethics, both being factors influencing human behavior. Is one
     more important than the other? If yes, which one and why?             (10 Marks, 150 Words)

S-CORE
5. B. Why is impartiality or non-partisanship considered as a foundational public service
         value?                                                                                       (10 Marks, 150 Words)

5. B. “Being ethical all the time might not be entirely practical”. Do you agree with this view?
          Justify your opinion                                                                                (10 Marks, 150 Words)

I - WIL
6. What do each of the following quotations mean to you?
    a. “If a man be his own guard, let him guard himself against rage. Left unguarded, his own wrath
         will annihilate him”.- Thirukkural                                                          (10 Marks, 150 Words)

5. (b) Business leaders have a unique opportunity to create and influence the ethical culture
         of their businesses and among their stakeholders. Discuss                      (10 Marks, 150 Words)
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2. “It is said that some human actions can lead to both ethical and unethical consequences 
     simultaneously and it is necessary to prioritize the values and decide to either do or not do the
     action”. Illustrate the statement.                                                                        (10 marks,150 words)

2. In the context of Civil Services in democracy, the Civil Servant's accountability to elected
    representatives is at times in clash with their responsibility to greater good. Which one
    should take precedence according to you? Argue your case.             (10 Mark, 150 Words)

12. “The best of all possessions is the wealth of compassion available only to noble men. For
       the meanest of men too possess worldly wealth”—Thiruvalluvar.

-23-

12. Are happiness and contentment synonymous with each other? Give examples to substantiate
      your answer.                                                                                          (10 Marks, 150 Words)

S-CORE
6. A. Can ethics come in the way of professional competence? Substantiate with examples.
                                                                                                          (10 Marks, 150 Words)

6. A. Can objectivity and compassion go together? Analyze                         (10 Marks, 150 Words)

I - WIL
6. b. "Compassion is not a sign of weakness, but a sign of strength.".– Dalai Lama
                                                                                                                         (10 Marks, 150 Words)

6. (a) Is it true that instilling a sense of discipline among the citizens is more the function of
         the society, its leaders, political parties, and public figures and less a matter which
         can be legislated upon? Substantiate your opinion.                                   (10 Marks, 150 Words)
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3. “Decline of joint families has done more harm than good”. Discuss the ethical implications.
                                                                                                                                  (10 marks,150 words)

3. Suggest some measures to make the Citizen's Charter movement a real success in India.
                                                                                                          (10 Marks, 150 Words)

13. “We can complain because rose bushes have thorns or rejoice because thorn bushes have
        roses”—Abraham Lincoln.

-25-

13. What is the meaning of moral force? How is a necessary component of ethical public
       relations?                                                                                    (10 Marks, 150 Words)

S-CORE
6. B. What do you mean by cyber-ethics? Highlight some of the unethical issues arising in
         the cyberspace and ways to curb them?                                    (10 Marks, 150 Words)

6. B. How is the arrival of technology and the rise of nuclear families affecting the ethical
         development of children in present times? Discuss                                 (10 Marks, 150 Words)

I - WIL
6. c. “Knowledge gives us power, love gives us fullness." - Dr. Sarvepalli Radhakrishnan
                                                                                                                            (10 Marks, 150 Words)6. (b) Discuss the principles of public life that one is expected to bear in mind while
          scrutinizing the conduct of every holder of a public office.                    (10 Marks, 150 Words)
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4. Explain the role of human values in making a person public-spirited.        (10 marks,150 words)
4. “Corruption in India, of late, is being fought through new and unconventional mechanisms”.
     Discuss them with examples.                                                             (10 Marks, 150 Words)

14. “Make compassion the cotton, contentment the thread, modesty the knot and truth the
        twist.”—Guru Nanak.
14. A tongue may weigh little but it can crush a man”—Tibetan proverb.

-27-

                                                                      SECTION B

14. Anmol is posted as the deputy superintendent of police in a rural area. The abduction and
     murder of a seven-year-old boy sparks widespread outrage in his village. A group of villagers
     gathers in front of the house of the suspect and is preparing to attack the family members of
     the absconding suspect. Anmol’s subordinate informs her about this impending act of
     violence. She rushes to the scene and encounters an angry mob abusing the suspect’s family
     including the female members. The situation is very tense and police constables are mute
     spectators as they are far outnumbered by the mob.
     i. What can Anmol do to diffuse the crisis? Answer with reference to public service
         values demanded by the situation.
    ii. It is often seen that people are quick to take law into their hands. What are the probable
        reasons behind that? Suggest ways to prevent such occurrences.          (20 Marks, 250 Words)

S-CORE

7. The chief secretary and director general of police (DGP) in a particular state were seen
    visiting the chief minister of that state to congratulate him on his party sweeping the local
    body polls in the state. This incident was circulated on media and the opposition party
    accused the state government of using the bureaucracy and police for political ends.
    i. What are the ethical issues implicit in this incident?
    ii. The political and the permanent executive have to work in close collaboration with
        each other while maintaining their Constitutional independence from each other.
       Highlight some challenges to this.                                               (20 Marks, 250 Words)

7. You have grown up in a family who are conservative in their outlook. They expect their kids
    to marry within their caste and religion. You are the eldest child in the family. Even though
    you loved a girl while in your graduation, you could not muster up the courage to marry her
    fearing the wrath of your family and other members in the family. You have three other
    younger siblings who are girls whom you love and taken care of their every needs as much
    as you can.
    The eldest among them confesses to you that she is in love with a guy belonging to different
    caste and she is even willing to marry this guy despite any opposition from the family.
    Though you support her decision, you are afraid your parents will not let her carry on with
    this decision. You are concerned about your parents as well your sister’s well-being in the
    near future. You are also afraid for your other sisters that they might not find suitable groom
    within your caste since your family will be socially ostracized if you allow your sister to
    marry outside the caste.
    In this context, answer the following questions:
    1. What are the options available to you in the present situation? Debate their pros and
        cons.
   2. What will be your course of action? Justify your course of action adequately.
                                                                                                                            (20 Marks, 250 Words)

I - WIL

7. Even though people are aware that dowry is a crime, the evil still exists in society. Recently,
    a young girl committed suicide after complaining of dowry harassment. In her case, there
    were 102 witnesses and 53 pieces of evidence including her voice note sent to her husband
    where she complains about the torture she faced from her in-laws. It’s not just her but several
    other women who face dowry threats and die because their families are not able to meet the
    dowry demands. The difference is that such incidents do not come to light as victims decide
    to stay silent about it.

   As per research, in the last three years, the conviction rate is low and the sad part is that
   hardly anyone gets proven guilty in these cases. Many literate and developed states has seen
   high number of incidence of dowry cases of late. This shows that even high rate of literacy
   has not been able to stop this menace. For example, with a 96.2% literacy rate, Kerala is
   India’s most literate state. According to the 2011 census reports, 96.11% of males and
   92.07% of females are literate in the state. However, a statistics report published by Kerala’s
   Economic and Statistics Department has revealed that cases of dowry-related deaths has
   skyrocketed in the state.
   a. Why is dowry so deeply entrenched in our society?
   b. What measures are needed to combat it?                                                   (20 Marks, 250 Words)

7. In a remote region of Chhattisgarh, a set of tribal people follow their own unique religion.
    They do not have any concept of idol worship; their practices follow natural laws and are
    not codified ones that you see in other religions. They have worshipped a patch of land with
    a sacred grove of Sal trees. As the demand for a separate religious code for them in Census
    2021 gathers steam in the State, there is tension in tribal-dominated villages. On the one
    hand, Hindu groups are leading efforts to “develop” tribal villages by making them aware of
    “their cultural and traditional roots”. Trying to convince them that the basic principles of
    their tribal religion and Hinduism are the same. On the other, Christian missionaries are
    trying to assimilate them into their fold. There are efforts by other religious groups to build
    temples and churches, but the majority of tribals believe that these places of worship which
    seek to beautify the places of worship in the region are corrupting the nature of how they
    worship and what they consider sacred land. Further, few in their region have voluntarily
    converted to Hinduism and Christianity, this has resulted in divisions among themselves and
    many want the converted people to be excluded from government benefits for tribal people
    because they chose to abandon their tribal identity. They further question that “If someone
    is not adhering to tribal practices, how we can call them Adivasi?” Their tribal religion ties
    them to their roots as people who lived among nature and one with it. They take from nature
    and preserve it through their traditions. There is huge controversy after plans to construct a
    church and temple on the hill. You are the district collector, who has been called to resolve
    the issue.

   1. Identify the ethical issues associated with one’s identity. How does it shape a person’s
       beliefs and attitude?
   2. If any group of people chooses to be left alone in their own practices, what is the best
       option to do?Discuss its merits and demerits.
   3. As a district collector, what is your course of action? Would you ban the other religious
       groups?
   4. How would you pacify the majority of tribals who are angry with conversions and
       building places of worship?                                                                          (20 Marks, 250 Words)
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5. Crisis and miseries in modern life could be attributed to prioritizing economic values over human
    values. Elucidate.                                                                                                   (10 marks,150 words)

5. What are the factors determining quality of public service delivery? List two functions of
    Code of Conduct in this regard.                                                       (10 Marks, 150 Words)
15. “Take from a man his reputation for probity, and the more shrewd and clever he is, the more
       hated and mistrusted he becomes”—Cicero.

-29-

S-COREI - WIL
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6. What are the ethical concerns regarding capital punishment? Should India abolish it?
                                                                                                                                       (10 marks,150 words)

6. The role of Official Secrets Act in our democracy is often overlooked and it is one-sidedly
    considered to weaken right to information. Comment critically.      (10 Marks, 150 Words)
Answer each of the following question in not more than 200 words:                            (15x4=60)
16. In the border villages with our neighbouring country there are underground channels dug,
     they are used to smuggle cheap food items and narcotic substances from other side of the
     border and given to dwellers of these villages. These villages are unconnected to district
     headquarters and hardly the PDS supplies reach here. You are the newly appointed Village
    Administrative Officer (VAO) of one of these villages. Your predecessors involved in
    corruption by permitting smugglers. A group of women, approach you and request you to
    crackdown only narcotic smuggling not that of food items. What will be your response? A
    constraint to be kept in mind here is manpower shortage in your department.

-31-

15. Jose is a government school teacher in Imphal. He lives with his elderly parents in the city
      while the rest of their family lives in a village in the state. A boy of ten in Jose’s village loses
      both his parents in a road accident. His mother knew the boy’s family and wants to bring
      him home. Jose thinks it is a good gesture as a stop-gap arrangement before he is
      rehabilitated in any of his relatives’ house. He recovers from his loss after receiving care and
      affection at Jose’s house. But within few days of the boy’s arrival Jose finds that his mother
      has reduced the boy to a mere domestic help. She suffers from some ailments like
      rheumatism and having a helping hand around the house all the time is a great help for her.
      The family with its meagre earnings cannot afford a help. Jose is not sent to school despite
      Jose having admitted him in his school. Jose knows that his mother is committing a crime
      but his mother refuses to budge.
      i. Examine the options before Jose with their merits and demerits. As a conscientious
         citizen, what should Jose do?
     ii. How can Jose resolve the conflict between the boy’s right to education and his mother’s
         health?
    iii. What are some of the values that teachers must espouse in their professional and private
          lives?                                                                                             (20 Marks, 250 Words)

S-CORE
8. A certain political party in a state had expressed solidarity with the committee protesting
    against a refinery project. But after coming to power, the party reversed its stance and started
    making plans to revive the stalled project in a different location. The government argues that
    the new location on the coast is barren and would not cause any displacements. But the
    protest committee says that the basis of its opposition to the refinery is environmental as it
    poses risks to the fragile coastal ecosystem. Despite the government’s assurances that no
    environmental harm shall be done by the project, the protesters whose numbers are
    increasing by the day, are not convinced.
    i. Identify the various ethical conflicts in this case.
   ii. In such a scenario what is the best way forward for the government? Give reasons.
                                                                                                                  (20 Marks, 250 Words)

8. You are an IPS officer posted in one of the states of India. Prior to a planned visit of the
    Union Home Minister to the state, you have been given the charge of supervising security
    arrangements for the minister’s cavalcade. There had been some demonstrations in different
    parts of the state over a recent policy announcement of the union government but the
    minister’s itinerary did not include any of those areas. Meticulous arrangements are made
   for the visit. The state police force has also been active in all the preparations. But on the
   day of the minister’s arrival an unplanned demonstration starts approaching one of the
   arterial roads through which the minister’s vehicle is to pass. There is a traffic snarl and the
   minister is stuck on the road for nearly half an hour before the roads are decongested for
   normal flow of traffic again. The Director General of Police reprimands you for this lapse though
   there had been no perceptible negligence from your end. You are asked to submit a
   report on the incident.
  (i)  How will you defend yourself in the report? Highlight the ethical dilemmas implicit in
        this situation.
 (ii) What ethical values are needed to face a situation like this?                   (20 Marks, 250 Words)

I - WIL
8. Media is considered as one of the most powerful tools in providing information to people .
    With all it's pervasive nature ,media has become a part of our life. It gives us the opportunity
    to be updated and to be aware of our surroundings. It gives us the opportunity to connect
    with our friends and loved ones. In democracy it acts as a bridge between people and
    government and holds the government accountable.

   But there are concerns over the declining ethics in the media given the reports of fake news,
   TRP oriented content, lack of moral sensitivity and responsibility etc. This negative trend is
   making people lose trust in journalism.
   In light of this ,address the following questions.
   a. Why is it important to follow ethics in the media?
   b. What are the ethical issues associated with the media today?                   (20 Marks, 250 Words)

8. A tense situation between Russia and Ukraine erupted into conflict on 24 February 2022.
   The root causes for this are complex, going back to a range of issues including the security
   architecture, political governance, and inter-state politics. The hostilities placed the Indian
   community of 20000 plus in direct danger. 
   Most of the Indian nationals were students who were medical studies in Ukrainian
   universities. They belonged to middle-class households and complained that they were
   compelled to pursue their dreams of becoming doctors in Ukrainian universities because
   they are cheaper than Indian universities. There is a scarcity of seats in government-run
   medical institutes and the competition for a place is extremely fierce. Due to this, a large
   portion of students rely on private medical colleges for their admission. These institutes have
   a high fee structure for a medical degree. Hence, students from middle-class backgrounds
   are not able to afford education in such private universities and study abroad in places such
   as Ukraine.
   More than half the students were in Universities in Eastern Ukraine which borders Russia
   and has been the epicenter of conflict. Nearly 4000 students left Ukraine before 24 February
   but a large majority of students decided to continue staying in Ukraine. There was a natural
   reluctance to leave educational institutions and affect their studies. Some universities
   actively discouraged and showed reluctance to offer online courses.
   Students from Sumy State Medical College stated that there was constant shelling and
   bombings, buildings were catching fire, and there was a huge shortage of food. From 4
   March, the water supply was restricted in the university and students were living without
   access to water and power.
   The government launched Operation Ganga for their rescue. The exercise was undertaken at
   a time when military actions including air strikes and shelling were underway. And it
   required exiting border checkpoints that were clogged by an estimated 26 lakh refugees. Two
   students lost their life but the government successfully evacuated nearly 22500 Indian
   nationals.
   1. Discuss ethical issues associated with War. From the events in the case study, highlight
       its effects on the civilian population.
   2. Bring out the causes of brain drain in India highlighting the reasons from this case
       study. Do you agree that it affects our nation adversely?
   3. If you were a student in Ukraine, what are the major issues you would be concerned
       about while under evacuation?                                                                   (20 Marks, 250 Words)
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7. You are a Superintendent of Police (SP). In your district, a young girl was sexually assaulted by 
    a Member of Legislative Assembly (MLA). The MLA has been arrested and bail is denied. The 
    adjudication is happening for last few weeks, on a day, while the victim and witnesses were on 
    their way back to home from court, a truck has hit their car and everyone including victim were
    left critically injured. Now, pressure on you to pursue this case with effective prosecution has 
    increased. But your wife is tremendously disturbed by what has happened to the victim. In light 
    of the money and muscle power behind the scene, she is deeply anxious about any threats to your
    life in coming days. She vehemently argues with you to seek a transfer and withdraw from this 
    case like your predecessor. She is affected by a similar story in which she lost her father who was
    an honest Sub-Inspector.
    How will you respond to your wife and how do you justify your stand?      (20 marks, 250 words)

7. You are Secretary of Ministry of Higher Education. There is a scheme from your ministry
    that finances overseas education of meritorious girl. Your daughter is a very bright student.
    She won gold medal at University. She wants to be independent. Hence, without your
    knowledge, she applied for this scheme and she got qualified too. But, now, the media has
    stirred up a controversy that you favoured your daughter and got her scholarship. Media has
    started questioning even the competence of your daughter and genuineness of her
    certificates. What shall you do? Also, how media and other watchdogs act as a restraint on
    genuine policy making.                                                                                   (20 Marks, 250 Words)

-33-
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17. “The 5Cs—Court, CAG, CVC, CBI and CIC—while being torch bearers of ethical
      governance have stumbled good governance since development is hampered by lack of
      innovative, quick and courageous decisions as a result of fear compounded by the five
      agencies”. Do you agree? Can we tell an honest civil servant need not mind the 5Cs?

-34-
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16. You are newly posted as an IPS officer in a Left-Wing Extremism (LWE)-affected area. The
      police stations in your jurisdiction house many undertrials suspected of having links with
      LWE. They are routinely interrogated by inspectors. One of the inspectors tortures an
      undertrial which leads to an internal injury. The undertrial dies a few days later. You are
      unaware of this matter as the inspector with some of the constables tries to suppress the
      issue. But the media finds out and there is widespread condemnation of the crime. You are
      summoned by the Director General of Police (DGP) and an explanation is demanded of you. You
      have never been negligent towards your duties and undertook surprise visits to all the
      jails under your jurisdiction. The following options are available to you. Evaluate each citing
      their merits and demerits.
      i. You could put all the blame on the inspector and wash your hands off the matter.
      ii. You could seek the advice of the DGP after explaining how you were deliberately kept
           in the dark about the undertrial’s torture by the subordinate police personnel.
     iii. You could tender an apology publicly and accept whatever disciplinary action is taken
          against you.
     iv. You could deny that the death was a result of custodial torture.
     Indicate (without restricting to the given options) what would your action be, giving
     proper reasons for the decision.                                                                    (20 Marks, 250 Words)

S-CORE
9. You are the quality control manager in one of the branches of an auto company that has
    recently started manufacturing electric scooters. The sales of your scooters run into lakhs.
    But over the past few days there have been reports that a couple of your scooters have caught
    fire. Though there have no casualties thus far, paranoid customers having been calling to
    voice their concerns and the top management is furious with the entire quality control team.
    Prior knowledge on the issue indicates that the cause of the fires in all probability is a battery
    manufacturing defect. You have been asked by your boss to launch an enquiry and compile
    a report within a week.
    i. identify the stakeholders involved in this issue.
   ii. As a conscientious employee, how would you deal with this issue?   (20 Marks, 250 Words)

9. Karma is a block level school inspector. On one of his rounds to a school he notices that
    three primary teachers have remained absent for many days. One of them has taken sick
    leave while the two others are absent without intimation. The children in the primary classes
    spend most of their time in the school playing or wandering about. Some other teachers take
    their classes occasionally when they get time. But their lessons have become very irregular
    Karma interrogates the non-teaching staff and the headmistress about this state of affairs.
    The headmistress expresses helplessness. She has tried contacting the absentee teachers but
    been denied talking to them on some or the other pretext or her calls have gone unanswered.
   (i)  Consider the following suggestions that Karma can give to the headmistress in this
         scenario. Choose one or any other that would be most apt giving reasons to justify your
         choice.
       a)  The service of the absentee teachers who have gone without applying for leave
            and are not available on the phone be terminated with immediate effect.
       b)  Send a non-teaching staff to their homes and find out the reason behind their
            absence.
       c)  Hire contractual teachers for the time being.
       d)  Wait for the absent teachers to come back.
 (ii)  Highlight the importance of and ways to cultivate ethics in the education system in
        India.                                                                                                         (20 Marks, 250 Words)

I - WIL
9. Shobha, and her team consisting of 5 members, has been assigned to carry out a social impact
    assessment about a national highway development project proposed in an aspirational
    district. Shobha has been made team leader and is assigned responsibility of coordination
    and to ensure that the survey is conducted properly. Each member has been allotted a remote
    village to conduct surveys and ascertain views of local people. The team has been strictly
    instructed not to disclose the identity of the respondents .

    While compiling data, Shobha is puzzled by the responses from one of the villages. Next
    day she goes to that particular village along with the rest of the team. Shobha randomly picks
    a person Mr.X from the list of respondents and asks him for clarification of the response he
    had given earlier. Mr.X gets confused and denies any knowledge of the survey being
    conducted. Shobha verifies this from other respondents and gets similar replies. This makes
    
    Shobha question the integrity and credibility of the survey process.
    a. What are the ethical issues involved in the situation?
    b. As a team leader accountable for credibility of the survey and working on a hard timeline, what 
        are the options available to Shobha? List their merits and demerits.
    c. Which course of action should Shobha follow?                                           (20 Marks, 250 Words)

9. You are a young police officer who has taken charge after probationary training. The area
    under your jurisdiction in the city is a mix of residential occupants and commercial
    establishments. There has been an increasing number of restaurants and pubs opening up in
    your area. Even though the city permits restaurants to run 24*7, recently local residents in
    the area have barged into pubs and have tried to forcefully stop the functioning of these
    establishments after 1 am. Many girls who visit the pub have complained of moral policing
    by the locals blaming the girls for dressing “inappropriately”. The girls are often harassed
    for roaming at night with boys. The locals in return complain of increasing disturbances due
    to these establishments operating the whole night. They also point out increasing instances
    of vandalism by drunken boys and girls in and around the area. The hoteliers want police
    protection at night for running their business, but the locals have tried to pressurize you to
    close these establishments after 1 am. The locals have contacted the police commissioner
    and he is highly critical of these pubs and youth consuming alcohol and girls wearing western  
    clothes. He has asked you to close these restaurants and pubs after 1 am. Even though your
    personal views differs from that of the commissioner, you fear going against a senior
   officer’s request as it’s your initial posting. At the same time, you feel that the young girls
    need protection, and forcing the establishments to close by 1 am is against the law and could
    have judicial consequences.
   1. Discuss the ethical issues in this scenario, highlighting the issue of moral policing.
   2. What are the options available to you in this scenario? Discuss its merits and demerits.
   3. What would be your course of action? How would you lighten the friction between the
       youth and the locals?                                                                                   (20 Marks, 250 Words)
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8. You lost your parents at a very young age and burden of caring two of your younger siblings fell 
    on you. Ramesh, an owner of small bakery offers you a job with which you and your siblings 
    make a living. Inspired by his compassion you worship him in heart and carry a photograph of 
    him with you always. You left the area after few years. You struggled and become a civil servant. 
    You are the newly appointed Labour Commissioner and the Ministry of Women and Child 
    Development writes to you to crackdown the highest incidence of child
    labour in your jurisdiction. Ramesh has now developed to establish chains of bakeries in the  
    area and he has been charged for employing child labourers.
    What will be your action against Ramesh? Justify by giving your arguments.
                                                                                                                                 (20 marks, 250 words)

8. You are commissioner of a municipal corporation. There is huge menace of street dogs.
    There is public outcry against the street dogs. Recently a young boy has been bitten to death
    by these street dogs. Public are also criticising corporation for inaction. Catching the street
    dogs and captivating them seems to be the only practicable solution. However, several NGOs
    are strongly objecting to such a move.
    1. What would you do in such a situation?
    2. Discuss the ethical dilemma of a ‘care-giving State' in upholding animal rights.
                                                                                                                          (20 Marks, 250 Words)

18. What is the significance of discretionary powers given to public servants? How is excessive
      discretion in public office an enemy to objectivity, non-partisanship and trusteeship? Suggest
      ways to prevent misuse of discretion.

-37-
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17. Ramesh is the Sarpanch of a Gram Panchayat. He likes taking a hands-on approach in
     working for the betterment of his village. Recently, he has come to know that the children
     of some sanitation workers who have newly joined the village school are being ostracized
     by the school teachers and other staff on account of their caste. There is reluctance to serve
     them food in the school’s utensils and the teachers also behave rudely with them. In the
     village too their families face hidden discrimination like not being invited to social functions
     and refused services by the washermen and milkman. Ramesh has gathered evidence in this
     regard from several villagers besides the statements of the sanitation workers themselves
     given when asked. Ramesh wants to put an end to this unjust historical prejudice in the
     village. He raises this issue in the Panchayat meetings but all the members vehemently deny
     these allegations.
     i. What should be Ramesh’s course of action in the matter?
     ii. What are the possible reasons behind the continuing prevalence of caste-based
         discrimination in several parts of the country? How can it be eradicated?
                                                                                                                         (20 Marks, 250 Words)

S-CORE
10. Sonam is the lead recruiter in one branch of his corporate firm. One of his cousins has
      appeared for the on-campus recruitment drive of Sonam’s company and made it to the final
      interview round. There are slots for five candidates and there are better candidates than
      Sonam’s cousin. Sonam has been helped a lot financially by her cousin’s family after her
      father passed away prematurely while Sonam was still a high school student. Almost her
      entire higher education has been financed by this cousin’s parents. She knowns that this is a
     great chance to repay them back as they would have felt humiliated if she had offered them
     the cost of her education. At the same time Sonam’s bias would have become evident if she
     had chosen her cousin over any of the other more suitable candidates.
    i. What are the ethical issues confronting Sonal in this case?
   ii. How do you think she should resolve her dilemma? Give reasons to justify your
       answer.                                                                                               (20 Marks, 250 Words)

10. As an individual who hails from a middle-class family, you are fully acquainted with the
     difficulties and complexities one faces in life in society. Your parents led a life where they
     readily helped people who needed it. This quality has become a part of your character as
     well. When you completed your graduation, you wanted to land a government job since it
     would help you in your endeavour to help people. You even landed a government job,
     however, once you started working, you realized the quantum of help provided by the
     government is not adequate. Furthermore, there is a delay in providing the required help.
     Seeing this situation, you instinctively decide based on the goodness of your heart and your
     upbringing that you have to take matters into your hand, you start helping people who need
     it from your savings and resources.
    This has increased your standing in the region, even though this was not your intention. Your
    increased fame in the region has soured your relationship with your colleagues. Importantly,
    this created a discord even in your personal life with your newlywed wife who opposes your
    approach to work since she believes that it will put the family’s future economic security in
    jeopardy. There are constant fights regarding this in your home. The situation in your office
    is also tense.
    In this context, answer the following questions:
    1. Will you in your administrative life adopt the approach taken by this individual in this
        case study? Justify your opinion adequately.                                            (10 Marks, 150 Words)
   2. What steps would you suggest for an administrator in India to ensure minimal conflict
       between ethics in their public and private life?                                        (10 Marks, 150 Words).

I - WIL
10. You are recently posted as the DM of a district. The district has very low scores in the
      development parameters of educational facilities and employment opportunities. The human
      development index score is also very low in the district. The district is also known for high
      prevalence of drug addiction. The youth of the district are becoming its victims of drug
      abuse. It is not only affecting their health but also creating law and order problems in the
      district.
 
      There is also criticism in the media about inaction on part of district administration to
      curtailing the drug mafia in the district. The media has also alleged that police personnel and
      the lower administrative staff are hand in gloves with the criminals.
     a. What are the ethical issues involved in the case?
     b. What measures would you take to curtail the problem of drug addiction and drug trafficking in 
         the district?                                                                                                (20 Marks, 250 Words)

10. You have been appointed as a new vice chancellor of a reputed university. The university
      has been facing a few issues in recent years and you are committed to resolving such issues.
      During the roll-out of actual degree certificates, the examination and evaluation department
     discovers a few issues. The results of 21 students who had cleared their undergraduate
     courses with distinction were subject to a technical error, they failed in one or more subjects
     during the final semester. There was a technical glitch while entering the details of these
     students. The university had even given them all the necessary certificates based on which
     they got postgraduate seats in various universities including theirs. Many of them already
     paid fees for post-graduate courses in various universities as they also received provisional
     degree certificates. The administrative committee points out that hundreds of such errors
     might have occurred. There is a suspicion that this might have been intentionally done by a
     few members of the examination and evaluation department to make money. There are
     rumors that these members with the support of the previous vice-chancellor would
     deliberately fail students to make money through re-evaluation. You have constituted a
     Syndicate sub-committee to conduct an inquiry. The previous vice-chancellor is a powerful
     guy with deep political connections. Any action against him would even jeopardize your
     current posting. Another important aspect is the further action required after the technical
     glitch, Should it be corrected? Should you fail the students who are actually pursuing their
     first semester of post-graduation? This would raise a huge uproar among students and if
     hundreds of such errors are discovered then the universities reputation would be badly
     affected. Students at the university are facing intense academic pressure and few have
     resorted to suicide, you also fear that this revelation would affect their mental health even
     more.
    1. Discuss the ethical issues involved in the situation.
    2. Critically examine the options available to you as vice chancellor. What option will
        you adopt and why?
    3. Does your decision be the same if you had a son or a daughter from the same university
        facing mental health issues and are extremely stressed about his/her academic
        performance?                                                                                            (20 Marks, 250 Words)
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19. We consistently hear the news about leakage of question papers before conduct of exams.
      Identify various stakeholders and ethical issues in this regard. Give three solutions that can
      robustly deter question paper leakage.
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1. “It is a mistake to suppose that there is always a single right answer to every ethical dilemma” 
     (Richard Norman). Evaluate.                                                                             (10 marks,150 words)
1. Identify the ‘ideal ’ways in which a public authority has to exercise its power.
                                                                                                                       (10 Marks, 150 Words)
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2. “It is said that some human actions can lead to both ethical and unethical consequences 
     simultaneously and it is necessary to prioritize the values and decide to either do or not do the
     action”. Illustrate the statement.                                                                        (10 marks,150 words)

2. In the context of Civil Services in democracy, the Civil Servant's accountability to elected
    representatives is at times in clash with their responsibility to greater good. Which one
    should take precedence according to you? Argue your case.             (10 Mark, 150 Words)

Answer each of the following question in not more than 250 words:                        (20x3=60)
20. The Satyam scandal involved manipulation of accounts by board members, the Tata Sons
      controversy involved Chairman complaining interference by founder, Infosys feud included
      founders raising allegations against CEO for his misconduct in terms of corporate
      governance standards. Thus, there has been increasing concerns regarding the corporate
      governance in India and the failure to uphold corporate governance standards has
      ramifications for investors and the larger economy.
     Answer the following questions:
     a. What are the ways in which minority stakeholder’s interests are protected?
     b. What is the role of independent directors?

-43-

18. You are the chairman of the recruitment board of your company. There is a vacancy for the
      post of project manager which requires a specific set of skills. After interviewing several
      candidates, the board shortlists two for the post. One candidate, who is also preferred by
      you, has all the requisite skills and appears motivated, enthusiastic about the job profile. But
      his communication skills in English, needed for interacting with overseas experts as part of
      the project, is not up to the mark. The other candidate however has great English
      communication skills but his knowledge base in the relevant domain is shallower than the
      first candidate. Your casting vote will decide who will be finally recruited as the votes for
      either candidate are tied.
      i. Who will you give your vote to which candidate? Give reasons for your choice.
      ii. What are the values in general that you should espouse in acting as the chairman of the
          recruitment board?                                                                           (20 Marks, 250 Words)

S-CORE
11. Akhil is posted as a block level school inspector. On one of his surprise school visits, he
     finds a teacher dispensing harsh corporal punishment to a group of boys. The teacher is
     shocked and terrified to have been caught red-handed by Akhil. Upon being interrogated on
     the matter, he claims that it was a one-time affair as the students had refused to mend their
     ways despite repeated warnings. The teacher assures Akhil that this will never be repeated.
     He cites some health issues as one of the additional reasons behind his irritability. But
     corporal punishment is strictly prohibited in all schools in India. As the school inspector,
     what options does Akhil have in addressing this issue? Deliberate on the merits and demerits
    of each option. State the one you think he should choose giving reasons for the same.
                                                                                                                      (20 Marks, 250 Words)

11. Tuhin is a young branch postmaster in one of the rural post offices. He has joined the service
      around six months ago and is gradually getting to know the other employees in the post
      office. A female employee in his office is found to be lackadaisical in her work. She takes a
      longer than usual lunch break and keeps customers waiting in queue at the counter while she
      attends personal phone calls. When this comes to Tuhin’s notice he summons her to his cabin
      and tries to find out the reason behind her unprofessional behaviour. The employee is not
      able to provide any satisfactory reason for her conduct. Tuhin politely requests her to mend
      her attitude towards her duties so that customers are not inconvenienced. However, the
      employee resumes her unprofessionalism after a few days. Tuhin is left with no option than
      to give her a strongly worded warning. This seems to anger her and she files a complaint of
      harassment against Tuhin before the Internal Complaints Committee of the post office.
      (i) Bring out the crisis of ethical values presented by this case.
      (ii) State some workplace ethics that employees of every organisation must follow
            explaining their significance.                                                                (20 Marks, 250 Words)

I - WIL
11. Ajay is posted as District Education Officer in a district. One of his primary responsibilities
     is to look into the matters of violation of the Right to Education Act. One day he is presented with
     a case in which a poor farmer had beaten his daughter for not going to attend her exams.
     Eventually, he tied her up and carried her to the examination hall. According to existing
     laws, corporal punishment to children by parents or teachers is a punishable offence which
     entails a three month jail term.
     
    When Ajay questioned the farmer, the poor farmer explained that he had done so to ensure
     a better future for his daughter as he does not want his children to live in poverty like him .
     He also says that his economic condition is poor and if he is taken to jail his children will
     face severe hardships.
     a. What are the options available to Ajay in the present situation .Which option should he
         choose?Justify.
    b. The conflict between law and conscience is often faced by civil servants in their dayto-day 
        work. Explain how this conflict can be addressed taking this case as an example.
                                                                                                                         ( 20 Marks, 250 Words)

11. You are a young civil servant who has been posted as District Commissioner (DC) for the
      last 2 years. You have worked hard for the development and upliftment of the poor in rural  areas.
     One day, as you are reading the local newspaper you find a mention of the possible
     corruption in the legal process to convert agricultural land for non-agricultural purposes. The
     column mentions the local political leaders who may have colluded to convert prime
     agricultural lands without the necessary approval. It’s an article published in the “citizens
     voice section” which is mostly citizens presenting their opinions and apprehensions. Many
     such article columns are published every week without necessary proof or evidence. The
     newspaper usually resorts to such tactics to publish unverified claims. You neglect the issue,
     but it keeps intriguing you as such a conversion wouldn’t be possible without the approval
     of the district commissioner. As an honest and upright officer, you don’t recognize any such
     misdoings. You start an inquiry of your own on the matter and you have found out that your
     sign has been forged for a document and the conversion is made. The people responsible for
     the scam have taken a high-definition JPEG image of your signature and have used it on a
     morphed document. Surprisingly, this document has found its way to the land records of the
     district, which had granted legitimacy to such documents. You suspect that this is an
     insider’s job. Further, you have found that the person mainly responsible for this is your own
     brother. Last year he colluded with local politicians and has done the illegal conversion of
     a small parcel of land. Your brother has recently lost his wife to covid and the atmosphere
     at your home is dull and depressing. Despite this, you confront your brother about the issue;
     he deeply regrets his actions and asks you not to proceed with any official or legal action
     which shall be punished with imprisonment of jail term which may extend to two years or
     with the penalty, or with both. You realize that he has done it due to the negative influence
     of the local politicians who have now offered to proceed with the conversion legally. As the
     case is for a small parcel of land, you can easily use your position of power to forgive the
     offenders and settle the issue without anyone knowing about issue. There is a possibility of
     more such corruption done by the politicians. At the same time, settling this issue peacefully
     is important for your family’s mental well-being as your parents would be devastated if their
     younger son is arrested.
     1. What are the options available to you in this situation? Discuss their merits and
         demerits.
     2. If you choose to lodge an official complaint, detail the steps you would adopt as a son
         and as an elder brother in bringing tranquility to your home.
     3. Highlight the ethical issues involved with personal interest and the role of human
         emotions in decision making. Would your course of action change if you are a neutral
         observer in this scenario?                                                                        (20 Marks, 250 Words)
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3. “Decline of joint families has done more harm than good”. Discuss the ethical implications.
                                                                                                                                  (10 marks,150 words)

3. Suggest some measures to make the Citizen's Charter movement a real success in India.
                                                                                                          (10 Marks, 150 Words)

-45-

S-COREI - WIL



Don’t
write

anything
beyond 

this
margin

Don’t
write

anything
beyond 

this
margin

CORE

www.insightsonindia.com www.instacourses.insightsonindia.com

IN
SIG

H
TS IA

S 

-6-
-46-

S-COREI - WIL



Don’t
write

anything
beyond 

this
margin

Don’t
write

anything
beyond 

this
margin

CORE

www.insightsonindia.com www.instacourses.insightsonindia.com

IN
SIG

H
TS IA

S 

-7-

4. Explain the role of human values in making a person public-spirited.        (10 marks,150 words)
4. “Corruption in India, of late, is being fought through new and unconventional mechanisms”.
     Discuss them with examples.                                                             (10 Marks, 150 Words)

21. Mr. A is a person well aware of the nitty-gritties of government functioning. He runs a
     computer center and two years back he started giving additional services to people like
     processing applications for different government certificates eg. birth certificate, getting files
     of different applications to become beneficiaries of different schemes of government
    approved, getting land records from local officials, etc. Sooner he become popular among
    the people as he is able to get the services from local bureaucrats very faster for which he
    charges a commission. 
    In reality, he is able to secure faster services from government authority by manipulating a
    pressure on them—which is misuse of RTI against them. He applies various RTI applications
    in which he implies many officers and on a false ground of dissatisfaction with their response
   he appeals against them to State Information Commission (SIC) and later to High Courts.
   The officers have to spend their time in arranging replies for unscrupulous questions or
   appearing before SIC bench or High Courts in appeal cases often. At the end, having
   understood this misuse, the High Court bench observes that “Mr. A has abused the RTI Act,
   causing criminal waste of time and energy of officers and spoilt the functioning of public
   institutions”.
   In this context, identify the ethical issues involved and suggest remedies.

-47-

19. A metro rail project in a suburban area of a mega city has run into trouble with local
      residents. Some of the people who will have to relocate on account of the project are
      protesting against the project. The government has assured them that they will be adequately
      compensated and offered them accommodation in the model residential colony coming up
      near the metro station. This metro has the potential to transform the standard of living in the
      entire area, attract businesses to set up offices in the locality and create numerous job
      opportunities there. But the protesters refuse to budge and press for cancellation of the
      project.
      i. Identify the issues and stakeholders involved in the case.
     ii. Suggest the way forward to resolve the conflict without having to shelve the project
         while also addressing the residents’ concerns.                                        (20 Marks, 250 Words)

S-CORE
12. Uma works in a publishing house. Her job responsibilities are a mix of desk work and field
      work. She has recently conceived a child. Upon hearing the news her senior who allocates
      the projects in the office starts diverting tasks that Uma is best suited for to her other
     colleagues. When Uma confronts her senior saying that she is capable of working on those
     projects without any difficulty her boss cites the pregnancy to advise her not to overexert
     herself by going on field work. Uma is asked to do light work during the next few months
     until she goes on maternity leave. Uma resents this attitude of her senior as it means that she
     will lose out on the various opportunities that she fairly deserves and this might also affect
    her chances to win the annual accolades given to best performing employees.
    i. Explore the various courses of action available to Uma in this scenario.
    ii. Gender identity is often at the heart of workplace ethics. Discuss.     (20 Marks, 250 Words)

12. Zeenat is an ASHA worker in a village in Madhya Pradesh since the past thirteen years.
      Almost every person in her village knows her. She has been instrumental in increasing the
      number of institutional deliveries, expanding immunization of children and curbing underfive
      mortality. In one unfortunate incident, a newly born infant of seven months dies few
     days after a routine vaccination. The cause of death is uncertain. But the villagers incite the
     distraught parents against Zeenat and her team. Soon a crowd of people, mostly from the
     infant’s family, gherao the primary healthcare centre of the village and demand that Zeenat
     be arrested for causing the death of the baby due to her negligence. The situation escalates
     to such an extent that the police has to be called. Protesters also stage a demonstration outside
     the block development office.
    (i) Explain the ethical issues at play in the given incident.
    (ii) If you were the block development officer before whose office this incident takes place,
         what course of action would you take to pacify the crowd?
   (iii) Account for the rise in vigilante justice in India suggesting ways to curb the menace.
                                                                                                                           (20 Marks, 250 Words)

I - WIL
12. You are a young civil servant and have joined the service with the spirit of serving public
      interest. You are recently married to the daughter of a local MLA and are now posted as
      CEO of zilla panchayat in your father-in-law’s constituency. Within a few days of posting,
       you come to know that MLA’s followers, who are mainly small contractors and many
      elected members of Gram Panchayat, are hand in glove with local Panchayat officials in
      misusing MGNREGA funds.Upon further enquiry ,you find out that each Panchayat
      secretary along with elected members have used machines to complete many works under
      the scheme and siphoned off funds creating fake job cards and all this was done at the behest
      of your father-in-law. Now, the state government has taken cognizance of the issue after a
      media report and has ordered CEOs of all districts to probe the matter and file a detailed
      report.

     Your father-in-law is pressurising you to file a false report as he himself is under pressure
      from his followers, who if found guilty will be slapped with a criminal case. Some
      contractors have contacted and requested him not to mention their names in the report in
      return for a hefty bribe. Some Panchayat secretaries have requested him to spare them as
      according to them Panchayat members had coerced them into becoming partners in crime.
     1. What are the options available to you in the present case?
     2. Evaluate the merits and demerits of each of these options.
     3. Which course of action would you choose and why?                                (20 Marks, 250 Words)

12. Over the past years, India’s strong digital boom along with the relative ease of funding
      fuelled the rise of Indian start-ups, and with the intent to ramp-up growth through new
      offerings – including products and solutions, they went on a rapid expansion of their product
      and tech teams. After an extended period of sunshine, funding has started to dry up due to
      the overall macroeconomic scenario, inflationary pressures, Russia- Ukraine war, supply
      chain disruptions, and a fall in the stock markets. Indian startups are currently facing pressure
      from investors to focus on profitability. Revenue is all good but now they are looking at
      profitability and long-term sustenance. Given all of this, start-ups are conserving cash. As  start- 
      ups look to extend the runway with existing funds, job losses across start-ups have been
      making headlines. Industry estimates peg the cumulative job losses in startups at over 10,000
      so far this year. This scenario may continue for the next 12–18 months. Established
      companies may use this situation to their advantage for buy-outs of start-ups. You are a
      founder of one such startup which is facing a fund crunch. Last year you have employed 500
      employees and your finance team suggested you lay off at least 300 of them.
      1. Would you agree to lay off your employees? Give reasons. If yes, what is the justification and 
          criteria you would follow? If not, what are the alternate ways to manage the crisis? Is merging 
          or selling with an established company a better option?
      2. Suggest measures needed to inculcate better ethical practices in the private sector.
                                                                                                                             (20 Marks, 240 Words)
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5. Crisis and miseries in modern life could be attributed to prioritizing economic values over human
    values. Elucidate.                                                                                                   (10 marks,150 words)

5. What are the factors determining quality of public service delivery? List two functions of
    Code of Conduct in this regard.                                                       (10 Marks, 150 Words)
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