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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

What do you understand by the term ‘Ethical altruism’? Do you believe in the criticism 

about altruism that it can hinder an individual’s pursuit of self-development, excellence, 

and creativity? Analyze. (10M). 
Difficulty level: Moderate 
Reference: Ethics, Integrity, and Aptitude by Lexicon Publications. 
Why the question: 
There is a growing tendency in the world to see altruism in a negative light. Focusing on oneself and 
one’s interests are being perpetuated as a ‘good’ behaviour at all levels in the world (Ex: ‘Make 
America great again’). 
Key Demand of the question: 
To expand on the criticism given and negating the same by giving proper justification that altruism is 
not only in the best interests of the society but also that of the individual. 
Directive: 
Analyze: When asked to analyze, you must examine methodically the structure or nature of the topic 
by separating it into parts and presenting them in a summary. 
Structure of the answer: 
Introduction: Define the term Ethical altruism. 
Body: 
Give some possible reasons as to why this criticism could be made by giving suitable examples. 
(When someone expects help due to the prevalence of altruism, they shall not be pushing themselves 
to realize the best of their abilities). 
Negate the above by giving instances of how altruism doesn’t hinder the growth of an individual 
using proper examples. You can use the life experiences of various leaders, reformers and 
administrators in this answer. Ex: Harshavardhana, Ashoka, Gandhi Ji etc. 
Conclusion: 
Suggest how such altruistic behaviour could be encouraged in the society with particular focus on 
an administrator 
Introduction 

Altruism is defined as acting in the best interests of others rather than one’s own. When a person’s 

behavior is motivated by a desire to help someone other than oneself, it is referred to as altruistic 

behavior. 
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Ethical altruism is an ethical doctrine that states that people have a moral obligation to help, serve, 

or benefit others, even if it means sacrificing their own interests. To put it another way, an action is 

morally right if the consequences of that action are more favorable than unfavorable for everyone 

except the agent. 

Body 

Criticism against altruism 

 Friedrich Nietzsche held that, the idea that it is virtuous to treat others more important than 

oneself is degrading and demeaning to the self. 

 He also believed in the idea that others have a higher value than oneself hinders the 

individual’s pursuit of self-development, excellence, and creativity. Eg: America’s decision 

to abandon Afghanistan and letting Taliban takeover etc. 

 He maintained that it was an ideology fabricated by the weak for the weak, and masks self-

poisoning resentment about individual and collective powerlessness. 

 Ayn Rand said that most problems in the world come from the doctrine of Altruism, and 

argues that there is no rational ground for asserting that sacrificing yourself in order to 

serve others is morally superior to pursuing your own self-interest. 

 Furthermore, if the state were to enforce Altruism as a moral ideal, this could ultimately 

result in the state forcing everyone into a collectivist political system. 

 Others have argued that actions formerly seen as altruistic are in reality just a form of 

enlightened self-interest. 

  

Nonetheless, most moral philosophers hold altruistic actions in high regard and believe they play a 

role in morality. Mildly altruistic moral principles, on the other hand, may be rejected by altruistic 

principles that require extreme personal sacrifices. 

People’s moral judgments are often driven by emotion. And empathy for others seems to encourage 

altruism. Another emotion, called “elevation,” appears to inspire altruistic behavior, too. We feel 

elevation when we see another person act virtuously, such as by helping someone in need. Altruism 

also builds social connections. For example, studies show that people who are altruistic tend to be 

happier, to be healthier, and to live longer. So, while altruism leads us to do what’s best for others, it 

also makes us good human beings. 

Conclusion 

Altruism is a vital component of a good society precisely because one cannot anticipate all the 

occasions on which people may need to be helped, and therefore cannot formally assign duties to 

help. In a dog-eat-dog world where there is cut throat competition to survive or gain power over 

others, expectations of altruism personally or between nations is a distant dream. Yet, humans need 

to find better ways of sharing the burden of altruism so that everyone helps sometimes, and no 

one is required to sacrifice himself completely to altruistic causes. 
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“Codes of conduct for government employees that primarily consist of restrictions on 

improper behaviour indicate the ‘low road’ to ethics”. Examine (10M) 
Difficulty level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question tests the conceptual understanding of an aspirant on an important topic which is part 
of the GS4 syllabus. There have also been recommendations to change the nature of the ‘Code of 
conduct’ (making it stronger or giving it a legal character) in India in recent times. 
Key Demand of the question: 
To judge the efficacy of ‘the code of conduct as a policy to ensure ethical behaviour on part of 
government employees in India. 
Directive: 
Examine:  When asked to ‘Examine’, we must investigate the topic (content words) in detail, 
inspect it, investigate it and establish the key facts and issues related to the topic in question. 
While doing so we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
You can highlight the objective behind the ‘Code of conduct’ and give any relevant basic data vis-à-
vis this topic briefly and concisely. 
Body: 
Briefly write about the basic features of the ‘Code of conduct in India. 
Debate whether ‘Code of conduct’ as a mechanism is the adoption of short term and less 
effective in ensuring ethical behaviour in Indian government enterprises. Make sure you give both 
sides of the argument. 
Suggest briefly ways to make ‘Code of conduct’ a more effective and a long-term solution to 
ensure ethical behaviour amongst government officers. 
Conclusion: 
Conclude with a balanced opinion and a rational opinion on the issue. 
Introduction 

Codes of conduct represents the set of enforceable rules that should be followed by a person in an 

organisation. The Code of Conduct outlines specific behaviours that are required or prohibited as a 

condition of ongoing employment. It might forbid sexual harassment, racial intimidation or viewing 

inappropriate or unauthorized content on company computers. 

Body 

Code of Conduct in India for government employees 

 The Civil Service code outlines the Civil Service’s core values, and the standards of behaviour 

expected of all civil servants in upholding these values. 

 In India, the current set of ethical norms are the Conduct Rules, contained in the Central 

Services (Conduct) Rules, 1964 and analogous rules applicable to members of the All India 

Services or employees of various State Governments. 

 For example, Election Commission of India’s Model Code of Conduct is a set of guidelines 

issued by the Election Commission of India for conduct of political parties and candidates 

during elections mainly with respect to speeches, polling day, polling booths, portfolios, 

election manifestos, processions and general conduct. 
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 Similarly, a set of codes of rules are prescribed for civil servants with regard to their conduct 

in performing their duties. 

Critical analysis 

 The code of conduct for civil servants is charted out on the basis of values outlined in 

the code of ethics. 

o To streamline both it is necessary to execute the reforms recommended in the 

second Administrative Reform Committee (ARC) report such as that the rigid rule 

bound bureaucracies should be changed into flexible and action-oriented. 

 The organization’s desire is to obtain a narrow range of acceptable behaviours from 

employees. 

o Conduct regulations assert that some specific actions are appropriate, others 

inappropriate. 

 Code of conduct consists of provisions general to all employees, so some acts which are not 

mentioned might be considered ethical despite their unethical nature. 

o It becomes a legal impediment in governance due to its rigidity which can affect the 

public servant leading to policy paralysis. 

Making Code of Conduct more effective 

 A well-written code of conduct clarifies an organization’s mission, values and principles, 

linking them with standards of professional conduct. 

 The code articulates the values the organization wishes to foster in leaders and 

employees and, in doing so, defines desired behavior. 

o As a result, written codes of conduct or ethics can become benchmarks against 

which individual and organizational performance can be measured. 

 Additionally, a code is a central guide and reference for employees to support day-to-day 

decision making. 

o A code encourages discussions of ethics and compliance, empowering employees to 

handle ethical dilemmas they encounter in every day. 

 Strict code of conduct in financial sector would ensure ethics in the employees and would 

have avoided and punished instances like recent Nirav Modi scam where ethics of the bank 

employees was under question. 

Conclusion 

Code of Conduct is actually extracted from the Code of Ethics. Codes are beneficial for businesses of 

any size and nature as the codes lays down direction which is helpful for employees, to behave in a 

particular manner and also making a public image of ethical behaviour. 

“Unity, not uniformity, must be our aim. We attain unity only through variety. 

Differences must be integrated, not annihilated, not absorbed”- Mary Parker Follett 

(10M) 
Difficulty level: Moderate 
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Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
A rising tendency to create homogenization of culture in recent times. 
Key Demand of the question: 
Knowing the difference between unity and uniformity and its significance and how our constitution, 
programs and policies try to create unity. 
Structure of the answer: 
Introduction: Bring out the basic difference between unity and uniformity briefly and crisply. 
Body: 
Talk about various steps we have taken to ensure unity in the country since our independence and 
also in recent times (Ex: Ek Bharat Shrestha Bharat, NEP 2020 etc.) 
Identify the factors that are pushing us towards uniformity in recent times. Ex: Politics, 
Fundamentalism, social media etc. 
Suggest measures to overcome this. 
Conclusion: 
An optimistic and solution-based opinion on this issue would suffice or you can highlight the 
significance of ensuring unity for a country such as India and what you can do as an administrator to 
ensure this. 
Introduction 

One hundred years ago, management pioneer Mary Parker Follett wrote that “Unity, not 

uniformity, must be our aim. We attain unity only through variety. Differences must be integrated, 

not annihilated, not absorbed.” Her words ring true today as we dance between complexity and 

order. 

Unity is not about uniformity, agreeing about everything, or being alike. We do not need sameness 

in people, we only need oneness. 

Body 

Unity calls for accepting differences, not trying to eliminate them. If there had to be uniformity, 

then each of us would not have a mind of our own and there would be no space for creative thinking 

or even evolution. There is no one way to be, to act, to believe. 

Be it in speech, belief, religion, ideology or politics, we cannot bring everyone under a single 

category or fold. With more than 7 billion people on earth it is unachievable and 

unnecessary. Accept differences rather than fear them. Differences will help in bringing people 

together. Differences need not become fault lines rather they can be focal point for uniting 

everyone. 

Consider India which is a melting pot of ethnicity and race. Yet all Indians are united under one 

Constitution that vows to protect them all equally. Despite this there are differences and such 

differences needs to be managed. 

The concept of unity has certainly resulted in the ethical and moral evolution of humanity. It 

educates all humans and living beings to unify and find methods to bond with one another despite 

their differences. This will create an environment in which individuals can coexist harmoniously. 

Conclusion 

Long standing issues of differences and opinions can be resolved by integrating the differences 

rather than eliminating them. We must respect everyone’s thoughts and give space for each one of 

them. Only then there will be broadening of our rights as well. There must be respect for 
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multiculturalism. John Rawls says that people may not agree on all things but may agree on public 

life that effects everyone in society and that is needed for a peaceful and a just society. 

“The irony of the present times is that as the world gets even more integrated through 

open borders, free trade and technology, we are growing apart from each other and 

ourselves than ever before”. Discuss (10M) 
Difficulty level: Moderate 
Reference: Current Affairs events 
Why the question: 
Rise in mental health issues, increase in social discord in the society etc. 
Key Demand of the question: 
To look at the happening in society from an ethical perspective and figure out the reason for this 
situation. 
Directive: 
Discuss: This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: Give any illustration to substantiate the question. Ex: Number of people now getting 
connected through social media and rise in hate speeches using social media in recent times or the 
lack of unity in the world to address issues such as Vaccine inequity, nuclear disarmament, climate 
change efforts etc. 
Body: 
Give more illustrations (give brief statements) of the growing divide within ourselves and with 
others. Ex: Failure to resolve the refugee crisis, climate change actions etc. You can include 
growing fundamentalism amongst the people, civil wars, Russia-Ukraine etc. 
Identify the reason why this trend is increasing. Ex: Erosion of values in private and public 
relationships, change in family structure etc. 
Suggest suitable solutions for these reasons you have identified. 
Conclusion: 
Highlight any recent step taken by any government or a civil society organization to overcome this 
situation in recent times which could be replicated at a larger level by all other countries. 
  

Introduction 

Today we live in a global village as borders are becoming irrelevant due to internet and social media. 

The accessibility of people from all parts of the world connected through internet has become very 

easy. Yet the more borders are becoming invisible, the fault lines of races and societies is becoming 

prominent. 

Eg: Regressive Taliban taking over all of Afghanistan and overthrowing a democratic government 

and installing a rule that is staunchly against women’s rights. 

Body 

There is hate speech, mob lynching, honour killing, communal riots in India despite there being a 

policy of tolerance and embracing diversity. The idea of Vasudaiva Kutumbakam was originated in 

India but is not being followed within Indians themselves. 

On a global scale nation are closer than ever before. But issues that require global cooperation and 

efforts like climate change, refugee crisis, terrorism etc are not being resolved as nations think in 
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terms of narrow self-interest. The rise of extremist politics in US as well as Europe is a good 

example. Russia-Ukraine war is a case in point as to how world is becoming more disintegrated than 

ever. The war has ravaged Ukraine and taken lives of more than 30000 Russian soldiers yet it is not 

being called off. Instead of initiating peace talks, nations aligning with either nation are providing 

arms and ammunitions to these countries. The world supply of oil, wheat etc is hampered yet 

nations have not stopped fighting each other. 

The global order is really frayed – it’s disintegrating in front of our eyes. That’s a real threat to any 

attempt to sort things out. Take for instance COVID-19 pandemic. There were “catastrophic moral 

failures” in equitable delivery of COVID-19 vaccines. As rich nations snap up available doses, there is 

nothing left for poor African and small nations. 

Conclusion 

We need to build real solidarity across movements. Those pushing for environmental change, 

economic justice, gender and LGBTQ+ rights and more democratic governance would have to join 

forces. Despite globalization, things are not looking optimistic. But as humans who are civilized it is 

our duty to make this place a civilized place to live through cooperation. Ultimately each of us are 

connected through landmasses and water bodies and anything triggered in one place will take no 

time to reach another place. 

  

  

Journalism demands that the journalists show courage and integrity not just in their 

quest for truth in the world but also be courageous enough to be true to themselves 

and their journalistic ethos. Comment (10M) 
Difficulty level: Moderate 
Reference: Current Affairs events 
Why the question: 
Growing level of distrust amongst the public on journalism and other forms of media houses. 
Key Demand of the question: 
To analyze the growing distrust amongst the public on journalism from an ethical perspective. 
Directive: 
Comment: here we must express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: Bring out the basic objective of journalism in your introduction. 
Body: 
Substantiate how lack of courage and falling levels of integrity is manifesting themselves now. Ex: 
TRP wars, fake and biased news, paid news 
Quotes reasons for the above situation: fear of persecution, the politicization of media houses etc. 
Suggest measures to overcome this situation 
Conclusion: 
Highlight the importance of journalism in a democratic country like India and the cruciality of 
acting promptly on this issue. 
  

Introduction 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 14 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Journalistic ethics are the common values that guide reporters. They lay out both the aspirations and 

obligations that journalists, editors, and others working in the field should follow to execute their 

work responsibly. 

While recognising that the newspaper is a great power”, Mahatma Gandhi- himself a great 

journalist and editor, was very clear about the objectives of journalism and why it shouldn’t be an 

unchained torrent of water. 

Body 

It is easy to agree on the principles of ethical journalism, but applying them in real life is harder. 

Because the goal to reveal the truth can sometimes clash with the duty to limit harm, it is up to 

journalists and editors to choose how to act. 

For example, journalist Bob Woodward, famous for breaking the Watergate scandal in the 1970s, 

goes to great lengths to demonstrate he has no political affiliations. He does not even show partiality 

towards news networks, giving interviews to news media on both ends of the political spectrum. He 

doesn’t vote in presidential elections in order to send the message that he is “in the middle of the 

road.” This is how ethical journalism looks like. 

Key features of ethical journalism 

 Honesty: Journalists have an obligation to seek out the truth and report it as accurately as 

possible. This requires diligence: this means making every effort to seek out all the facts 

relevant to a story. Journalists should also corroborate any information with multiple 

sources. 

 Independence: Journalists should avoid taking political sides and should not act on behalf of 

special interest groups. Any political affiliations or financial investments that might 

constitute a conflict of interest with the subject they are writing about should be declared to 

editors and readers. Some organizations characterize this principle as “objectivity,” while 

others, especially non-profit civic journalism projects, reject this term, as they position 

themselves explicitly on the side of public interest. 

 Fairness: In addition to being independent, journalists should show impartiality and balance 

in their reporting. Most news stories have more than one side, and journalists should 

capture this. That said, they should not place two different perspectives on equal 

footing where one is unsupported by evidence. The exception to the impartiality rule is 

opinion writing, as well as “gonzo” journalism and creative nonfiction. 

 Public accountability: News organizations should listen to their audience. To enable the 

public to hold them accountable, journalists should write under their own by-lines and 

accept responsibility for their words. When news outlets publish factual errors, they need 

to issue a correction. 

 Harm minimization: Not every fact that can be published should be published. If the 

amount of harm that could come to private individuals—particularly children—as a result 

of disclosure exceeds the public good that would come of it, then news outlets might choose 

not to publish the story. This is less of a consideration when it comes to public figures. It is 

huge, however, in matters of national security, where lives could be on the line. 

 Avoiding libel: This is a legal as well as a moral imperative for journalists. Journalists cannot 

print false statements that damage a person’s reputation. In most jurisdictions, true 
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statements cannot be libellous, so journalists can protect themselves by rigorously checking 

facts. 

 Proper attribution: Journalists must never plagiarise. If they use information from another 

media outlet or journalist, they need to attribute it to them. 

  

Conclusion 

Ethical journalism simply put, means that journalism must be socially responsible, serve the people 

with devotion, and educate them while avoiding sensationalism, distortion and manipulation of facts 

in the news reports, and not compromise with ethical standards of journalism for profit. 

The harm principle is not designed to guide the actions of individuals but to restrict the 

scope of criminal law and government restrictions of personal liberty. Elaborate. (150 

words) 
Difficulty level: Tough 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about how Moral philosophies guide our moral compass to describe conscience, our inner 
sense of right and wrong offers a framework to guide our actions. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by describing the harm principle. 
Body: 
Elaborate on how harm principle is applicable to various aspects of individual, societal and 
community level actions. Mention the essence behind harm principle and its role in advancing 
liberties of induvial rather than curtailing it. 
Conclusion: 
Complete by summarising. 
Introduction 

The harm principle says people should be free to act however they wish unless their actions cause 

harm to somebody else. The principle is a central tenet of the political philosophy known as 

liberalism and was first proposed by English philosopher John Stuart Mill. 

The harm principle is not designed to guide the actions of individuals but to restrict the scope of 

criminal law and government restrictions of personal liberty. 

Body: 

The harm principle states that the only actions that can be prevented are ones that create harm. In 

other words, a person can do whatever he wants as long as his actions do not harm others. If a 

person’s actions only affect himself, then society, which includes the government, should not be 
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able to stop a person from doing what he wants. This even includes actions that a person may do 

that would harm the person himself. 

However, we cannot just stop there and think that Mill makes things seem so simple, because he 

doesn’t. If we were to stop our discussion of the harm principle at ‘anyone can do whatever they 

want just so long as it doesn’t affect anyone else,’ problems arise. One such problem may be what to 

do with people who want to end their own life. Interestingly, Mill would actually say it would not be 

okay for this to happen. 

For this to make the most sense, we need to understand three important ideas that helped shape 

the harm principle. The first is that the harm principle comes from another principle called the 

principle of utility. The principle of utility states that people should only do those things that bring 

the greatest amount of happiness to the greatest number of people. So, if a person is trying to 

decide between two things, he should choose the option that makes the most people happy. 

The second idea is that Mill says there is a difference between harm and offense. Harm is something 

that would injure the rights of someone else or set back important interests that benefit others. An 

example of harm would be not paying taxes because cities rely on the money to take care of its 

citizens. An offense, according to Mill, is something which we would say ‘hurt our feelings.’ These 

are less serious and should not be prevented, because what may hurt one person’s feelings may not 

hurt another’s, and so offenses are not universal. 

The third idea to understand is that it is very rare for an action to only affect the individual himself. 

Mill argues that no person is truly isolated from others and that most actions do affect other people 

in important ways. 

Mill’s Harm Principle in contemporary times: 

 One of the biggest examples Mill used his harm principle to defend was the ability to have 

free speech. Mill felt that free speech was necessary for intellectual and social progress. If 

free speech was prevented, progress would not occur and thus harm would happen. Thus, in 

order to prevent harm, we should not limit free speech. The recent censorship, the gag 

order and contempt of court orders would come Harm principle. 

 It can be applicable in the environment versus development debate. If the development is 

causing too much harm than the advantage it seeks to bring, then it is indeed causing harm. 

Conclusion: 

Through this, the Principle of Harm by John Stuart Mill was explored through its definition in regards 

to liberty and its link to personal freedom. Also explored was the only circumstance in which Mill 

believes freedom can be limited: to protect others from harm. Lastly, objections to Mill argument 

were brought up such as his vagueness in his explanations of liberty and harm as well as its tie to 

bad personal choices. 

Form a critical assessment of A Theory of Justice by John Rawls. (150 words) 
Difficulty level: Tough 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Structure of the answer: 
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Introduction: 
Start by describing the Rawl’s theory of justice. 
Body: 
Elaborate on Rawls developed a theory of justice based on social contract theory, holding that the 
natural state of human beings is freedom, not subjugation to a monarch, no matter how benign or 
well intentioned. Rawls’s theory views human beings as inherently good and, echoing Kant, inclined 
toward moral rectitude and action. 
Next, write a critique that Rawls’s theory focuses primarily on the issue of distribution, because 
decisions made in ignorance can neither reward innovation and enterprise nor encourage risk. 
Conclusion: 
Complete by summarising. 
Introduction 

John Rawls was an American moral and political philosopher in the liberal tradition. Rawls’s theory 

of justice revolves around the adaptation of two fundamental principles of justice which would, in 

turn, guarantee a just and morally acceptable society. The first principle guarantees the right of 

each person to have the most extensive basic liberty compatible with the liberty of others. The 

second principle states that social and economic positions are to be to everyone’s advantage and 

open to all. 

Body: 

John Rawls theory of Social Justice guarantees a just and morally acceptable society: 

 Rawls’ theory of justice as fairness encompasses a central contention that principles of 

justice is essential to the structure of a constitutional democracy. It must be viewed as 

political in contrast to more comprehensive moral, philosophical or religious doctrines. 

 His concept of social justice gives emphasis to fairness, it must be fair to all, to the most 

talented as well as the most disadvantaged section. 

 Rawls uses the idea of a veil of ignorance to argue that fair and just distribution can be 

defended on rational grounds. He says that if a person keeps herself/himself under the ‘veil 

of ignorance’ then s/he would come up with the just distribution, fair laws and policies that 

would affect the whole society. 

 Rawls further says that the institutions must be fair or just. They must keep themselves 

above parochial interests. In many societies there are such institutions which have been 

created to serve group’s interests and such institutions cannot serve the interests of justice. 

 The contents of the “social primary goods” specified by Rawls are of particular importance, 

for the fair distribution of them, namely, liberty and opportunity, income and wealth and 

basis of self-respect in a society will undoubtedly help to achieve the much-needed social 

justice. 

 For example: The recent 10% reservation for the Economically Weaker Sections in education 

and jobs; reservations for SC/ST etc. 

 Another important aspect of his theory is that while laying emphasis on the equal 

distribution of the “social primary goods”, he envisages “an unequal distribution” of the 

“social primary goods” if such unequal distribution is “to the advantage of the least 

favoured”. 
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 Example: progressive tax system in India, multi-tiered GST system, Philanthropy. 

 In envisaging such “unequal distribution” of the social primary goods to benefit the “least 

favoured” in the society. 

Critical assessment 

 Advocates of strict equality argue that inequalities permitted by the Difference Principle are 

unacceptable even if they do benefit the least advantaged. 

 The Utilitarian objection to the Difference Principle is that it does not maximize utility. In A 

Theory of Justice, Rawls uses Utilitarianism as the main theory for comparison with his own, 

and hence he responds at length to this Utilitarian objection and argues for his own theory 

in preference to Utilitarianism 

 Libertarians object that the Difference Principle involves unacceptable infringements on 

liberty. For instance, the Difference Principle may require redistributive taxation to the poor, 

and Libertarians commonly object that such taxation involves the immoral taking of just 

holdings. 

 The Difference Principle is also criticized as a primary distributive principle on the grounds 

that it mostly ignores claims that people deservecertain economic benefits in light of their 

actions. 

 Advocates of Desert-Based Principles argue that some may deserve a higher level of material 

goods because of their hard work or contributions even if their unequal rewards do not also 

function to improve the position of the least advantaged. 

 They also argue that the Difference Principle ignores the explanations of how people come 

to be in the more or less advantaged groups, when such explanations are relevant to the 

fairness of these positions. 

 The Original Position and the Veil of Ignorance may exclude some morally relevant 

information. the theory excludes in order to promote rationality and is biased in favor of 

rationality. 

 Some criticize it for being similar to Utilitarianism in as much as these two principles could 

permit or demand inequalities and suffering in order to benefit the least well off. 

 There is also the difficulty in applying the theory to practice.  It is difficult if not impossible 

for people to place themselves under the Veil of Ignorance in the Original Position in order 

to formulate what conduct would be required of them by the MAXI MIN Principle. 

 Some question whether or not people are rational enough to assume the veil of ignorance 

and operate under the two principles. 

 The theory was developed more to handle problems within society and there are difficulties 

in applying the principles to individual decision-making involving specific others. 

  

Conclusion: 
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His works have influenced famous thinkers like Amartya Sen, Thomas Nagel, Thomas Pogge etc. The 

concept of Social and Economic Justice is adopted in our Constitution in the form of Directive 

Principles of State Policy. 

Value addition: 

Basic principles of his theory: 

 Rawls suggests two basic principles of justice. 

 Principle of Equal Liberty: 

o It means each person is to have an equal right to the most extensive basic liberty 

compatible with a similar liberty for others. 

o Examples: freedom of thought, speech and expression, universal suffrage, freedom 

from arbitrary arrest and seizure, the right to hold public office etc. 

 Difference Principle: There are 2 parts under this 

o Fair equality of opportunity: It postulates that public policies are reasonably 

expected to be to everyone’s advantage and public position and offices are open to 

all. 

o Difference principle: It justifies only those social and economic inequalities that 

maximize benefits to the least advantaged citizens. 

 These principles provide an operating logic for the determination of public interest by the 

decision- makers. 

 

Analyse the ethical issues associated with enforcing a blanket bank on the consumption 

of liquor. Is a total ban justified? (150 words) 
Difficulty level: Easy 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the ethical issues in banning liquor. 
Directive: 
Analyse – When asked to analyse, you must examine methodically the structure or nature of the 
topic by separating it into component parts and present them in a summary. 
Structure of the answer: 
Introduction: 
Start by giving the rationale behind blanket ban on liquor. 
Body: 
Write about the various ethical issues in the ban on liquor – enforcing morality, preventing crimes, 
saving lives etc. 
Next, analyse the pros and cons of a total ban on liquor. 
Conclusion: 
Conclude by giving your view regarding the justification on the total ban on liquor. 
Introduction 
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India has a long history of various states experimenting with various laws on liquor, ranging from 

total prohibition to restricted sale of alcohol to phased closure of liquor shops. As liquor contributes 

sizeable revenue to the exchequer, it has never been an easy decision for any state government to 

impose the prohibition. It is evident that the problem is complex and there can be no easy solutions, 

especially one that fits all. Alcohol addiction and its ill-effects may affect the poor more. 

Body 

Is total ban on alcohol justified 

YES 

 The Constitution places a responsibility on all state governments to “at least contain, if not 

curtail, consumption of alcohol” (Article 47). 

 Strict state regulation is imperative to discourage regular and excessive consumption of 

alcohol. 

 Alcohol denudes family resources and reserves and leaves women and children as its most 

vulnerable victims. A social stigma at least as far as the family unit is concerned is still 

attached to the consumption of alcohol. 

 Vulnerable persons, either because of age or proclivity towards intoxication or as a feature 

of peer pressure, more often than not, succumb to this temptation. 

 According to the Alcohol and Drug Information Centre of Thiruvananthapuram, 44% of 

Kerala’s road accidents, 19% of stays in government hospitals and 80% divorces are linked to 

alcohol abuse. 

 The drinking age is dangerously coming down. This clearly indicates alcohol has become a 

social sickness and we have to treat it. 

 Alcoholism does also critically impacts the household budgets of the poor and may lead to 

domestic violence. 

NO 

 Banning food and beverages is neither desirable nor feasible. It puts unnecessary fetters on 

freedoms 

 Historical evidence shows that prohibition does not encourage or enable people to quit 

drinking. Rather, prohibition tends to drive the trade underground and creates a market for 

spurious liquor. 

 This policy is just a populist decision impelled by factional politics within the ruling party. 

 The policy may only help to shift the drinking space from bar to home or other private 

spaces. 

 Prohibition has criminalized certain societies where drinking is a social norm. 

 Prohibition may lead to widespread smuggling and illegal sale of liquors, thus defeating the 

very purpose. 

 The massive profits from the illicit liquor trade would act as the launchpad for a parallel 

economy with tentacles in everything from prostitution to gambling and terror. 
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 Prohibition will increase the sale of spurious liquor which has adverse health impacts. 

Way Forward 

The principal reason why a lot of prohibition strategies fail is because they seem to be based on the 

simplistic assumption that cutting off the supply impacts effective demand for alcohol. 

 State governments should have to be prepared to deal rapidly with the management of 

man-made disasters such as liquor tragedies. 

 Increase legal age of drinking and bring about uniformity in the same across all the states. 

 Ban marketing and advertisement of all kinds so as to contain its reach and spread. 

 The medical fraternity needs to be educated in rapidly responding to and treating victims of 

liquor tragedies. 

 Governments could consider linking de-addiction centres with primary health centres in 

rural areas. 

 Invest in creating better awareness among citizens about the negative impact of alcohol 

consumption. 

 Document good practices tried and tested by NGOs and other institutions for managing 

alcohol problems not only within the country but also outside the country. 

 Civil society should demand from its political parties a comprehensive policy that addresses 

all the related issues instead of uncritically demanding or accepting proclamations of 

prohibition. 

 

Human Values – lessons from the lives and teachings of great leaders, reformers 

and administrators; role of family, society and educational institutions in 

inculcating values. 

Buddhist ethics is concerned with the principles and practices that help one to act in 

ways that help rather than harm. Explain. (150 words) 
Difficulty level: Moderate 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write the how Buddhist ethics help in shaping ones character. 
Directive: 
Explain – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
In the introduction, given brief of major aspects of Buddhist ethics. 
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Body: 
Explain the detail that Buddhism proposes a way of thinking about ethics based on the assumption 
that all sentient beings want to avoid pain. Thus, the Buddha teaches that an action is good if it leads 
to freedom from suffering. 
Next, Mention the Do No Harm principle, Compassion, Justice and Accountability etc which the 
Buddhist philosophy emphasises. 
Mention its application in daily life, 
Conclusion: 
Conclude by mentioning Buddhist moral claims of compassion and equality can contribute to the 
thinking of modern educational issues, such as peace education, ecological education 
Introduction 

Buddhist philosophy and doctrines, based on the teachings of Gautama Buddha, give meaningful 

insights about reality and human existence. Buddhism teaches the Middle Path renouncing extreme 

steps like indulgence and strict abstinence. According to him everyone was responsible for their own 

happiness in life, stressing upon the individualistic component of Buddhism. 

Body 

Ideas of Buddhism which guides one to act in ways that help rather than harm: 

 Believe in ‘Karma’: Human beings must believe in ‘Karma’ theory which has a cause and 

effect relationship. 

 Serve the Sick: According to him, serving the sick means serving the God. 

 Morality:He believed in two golden rules of Christianity i.e. principle of equality and the 

principle of reciprocity. It means we must behave or act in the way, we expect from others. 

As per Buddha all human beings are equal and we must follow moral and ethical values 

being good human beings. 

 Mental Development: This is the only path which can strengthen and control our mind. 

Mental Development is possible by concentration and meditation. This will help in 

maintaining good mental health and conduct. 

 Love: As per Buddha the end of hatred is to do love and compassion. We can conquer anger 

by love and affection to others. 

 Harmony:He strived to maintain a balance and harmony between all living and non-living 

things in the universe in order to attain enlightenment. 

 Spread of Peace: Human society can be peaceful by accepting this very aim of Buddha. 

Peace can be attained through the practice of non-violence, equally brotherhood and 

friendship. 

 Self- Reliance – Human society and nation can be developed by self-power, unity and self- 

reliance. Unity got and grown by the strength of weapons is not last longing. True unity lies 

with courtesy and self-sacrifice. 

 Patience and Calmness– One must have the ability to be calm and clear while facing various 

obstacles like delays, frustrations etc. Human beings should have ability to remain peaceful 

and abstain from anger during the time when other people try to harm them. With due 

patience, It is easy to control all unpleasant situations. 
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 Perseverance– It is the capability to utilize all of our energy into productive and constructive 

purpose which may benefit to all mankind. 

 Self-Analysis– Self-analysis and self-observation is required for self-improvement. A little 

practice to improve ourselves is needed in every day of our life. Right practice will become 

our habit which ultimately becomes the part of our character. 

Conclusion 

To live is to act, and our actions can have either harmful or beneficial consequences for oneself and 

others. Buddhist ethics is concerned with the principles and practices that help one to act in ways 

that help rather than harm. The core ethical code of Buddhism is known as the five precepts, and 

these are the distillation of its ethical principles. The precepts are not rules or commandments, but 

‘principles of training’, which are undertaken freely and need to be put into practice with 

intelligence and sensitivity. 

What do the following quotations mean to you in the present context?“The secret of 

change is to focus all of your energy, not on fighting the old, but on building the new”- 

Socrates. (10M) 
Difficulty level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
There has been a growing resistance to bringing positive change in the world in recent times. (Ex: 
Racist-motivated attacks in America, Honor killing in India, refugee crisis). However, there has been 
some positive change brought in recent times through collective effort. Ex: Swachh Bharat Abhiyan, 
Beti Bachao Beti Padhao. 
Key Demand of the question: 
To test your skills on what you perceive as change and how you can connect it with what is 
happening in the world in the present times. 
Structure of the answer: 
Introduction: Give your understanding of what change means briefly. 
Body: 
Elaborate on positive examples which have brought about a change in any old obsolete idea. 
Identify those areas where we need to focus our energies to bring change and usher in a more 
positive and newer order (both within ourselves and in the world). Elaborate on those factors which 
are preventing us from doing this. 
Provide solutions to overcome these challenges. 
Conclusion: 
An optimistic and solution-based opinion on this issue would suffice. 
Introduction 

The Greek philosopher Heraclitus is credited with the idea that the only constant in life is 

change. Everything changes and nothing remains still; and you cannot step twice into the same 

stream. 

While the first part of quote says that change will happen, the second part focusses on how we must 

handle the change. For instance, if an employee is fired from his job, he must not be bitter about it 

and dwell on it. Instead, he must focus on finding a better job and building new life and climb the 

ladder of success by making amends by learning from past mistakes. 

Body 
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Sometimes changes lead to good consequences and sometimes they lead to worse situations. But 

how we accept these changes and focus on recovering and building new from that point onwards is 

what makes all the difference. For any civil service aspirant, failure is common. But we cannot be 

bogged down by it, rather build on the knowledge base and try to improve from there. 

An important part of accepting change is finding a way to move on and think about the future. By 

looking ahead and looking to the future, one will be able to better deal with the past and accept it as 

something that had to happen for you to move forward. 

Repeating behaviour and patterns reinforce neural connections in the reflective areas of the brain, 

building habits and routines, and challenging what we have learnt in the past can be difficult for us 

to process, making us feel uncomfortable or even pained. When we detect discrepancies between 

what we expect to happen and what actually occurs, the brain reacts by appealing to its most primal 

elements with a fight or flight response, which, in turn can make change unappealing. 

The answer lies in a combination of nature and nurture. The human brain is wired to resist change, 

to a point; only deeper thinking and focus can inspire true change, requiring concentration from the 

part of the brain that involves the most effort. 

Conclusion 

Change is not inherently bad; since the beginning of time, change has been a constant in our world 

and in our lives, often garnering positive effects. Our bodies, environments and lives have changed 

over millennia to adapt to the needs of an evolving population. While many changes are good and 

necessary, some changes are difficult to inspire. Putting an end to bad habits or destructive 

behaviour can be tough, for example, and often willpower alone doesn’t cut it. Retraining the brain 

to achieve deeper awareness is key to bringing about lasting change. 

Happiness or well-being (eudaimonia) is the highest aim of moral thought and conduct, 

and the virtues are the requisite skills and dispositions needed to attain it. Explain. (150 

words) 
Difficulty level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part 
of ‘Philosophical Mondays’ in Mission-2023 Secure. 
Key Demand of the question: To write the how virtues lead to eudaimonia. 
Directive: 
Explain – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction:  
In the introduction, given brief of major aspects of virtue ethics. 
Body: 
Explain the detail the link between having virtues and that leading eudaimonia. Substantiate with 
the various views of philosophers like Plato, Aristotle etc and with examples.  
Next, mention the ways to achieve eudaimonia with the practise of virtue ethics. 
Conclusion: 
Conclude by summarising.  
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Introduction 

Eudaimonism  is a moral philosophy that defines right action as that which leads to the “well-

being” of the individual, thus holding “well-being” as having essential value. It makes up part of the 

system of Virtue Ethics propounded by the ancient Greek philosophers, in which a lifetime of 

practicing the virtues in one’s everyday activities, subject to the exercise of practical wisdom to 

resolve any conflicts or dilemmas which might arise, will allow the individual to flourish and live 

the good life 

The term “eudaimonia” is a classical Greek word, commonly translated as “happiness”, but perhaps 

better described as “well-being” or “human flourishing” or “good life”. More literally it 

means “having a good guardian spirit”. 

Body: 

The philosophy of Eudaimonia: 

 Eudaimonia as the ultimate goal is an objective, not a subjective, state, and it characterizes 

the well-lived life, irrespective of the emotional stateof the person experiencing it. 

 In more general terms, Eudaimonism can be thought of as any theory that puts personal 

happinessand the complete life of the individual at the centre of ethical concern. It can 

therefore be associated with ethical Individualism and Egoism. 

 It is the condition of human flourishing or of living well. The conventional English 

translation of the ancient Greek term, “happiness,” is unfortunate because eudaimonia, 

as Aristotle and most other ancient philosophers understood it, does not consist of a state 

of mind or a feeling of pleasure or contentment, as “happiness” (as it is commonly used) 

implies. 

 For Aristotle, a thing is best understood by looking at its end, purpose, or goal. For 

example, the purpose of a knife is to cut, and it is by seeing this that one best understands 

what a knife is; the goal of medicine is good health, and it is by seeing this that one best 

understands what medicine is, or should be. 

 For Aristotle, eudaimonia is the highest human good, the only human good that is desirable 

for its own sake (as an end in itself) rather than for the sake of something else (as a means 

toward some other end). 

 According to Aristotle, every living or human-made thing, including its parts, has a unique 

or characteristic function or activity that distinguishes it from all other things. 

 It follows that eudaimonia consists of the good performance of the characteristic function 

of human beings, whatever that may be, and human virtue or excellence is that 

combination of traits or qualities that enables humans to perform that function well. 

 For instance, if you’re a parent, you should excel at raising your children; if you’re a doctor, 

you should excel at healing people; and if you’re a philosopher, you should excel at gaining 

knowledge and wisdom, and teaching. Of course, each person plays many roles life, and it’s 

by excelling in all of them that one achieves Eudaimonia. 

 Another example for eudaemonia would be Mother Teresa, who gave her heart and soul for 

the welfare of the lepers and destitute in India. 
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Relevance in contemporary times: 

 By living our life to the full according to our essential nature as rational beings, we 

are bound to flourish, that is, to develop and express our full human potential, regardless 

of the ebb and flow of our good or bad fortune. 

 To put this in modern terms, if we develop our thinking skills, if we guard against lies and 

self-deception, if we train and master our emotions, we will, over the years, make better 

and better choices, do more and more meaningful things, and derive ever-increasing 

satisfaction from all that we have become and all that we have achieved, and are yet able to 

achieve. 

Conclusion 

Thus, it can be summed up that a life of eudaimonia is a life of striving. It’s a life of pushing yourself 

to your limits, and finding success. A eudemonistic life will be full of the happiness that comes from 

achieving something really difficult, rather than just having it handed to you. 

Extra information: 

Difference between Hedonia (Extreme happiness) and Eudaimonia: 

Hedonia, in short, is about: 

 pleasure, enjoyment, and satisfaction; 

 and the absence of distress. 

Eudaimonia is more complex in its nature, it´s about: 

 authenticity: clarifying one’s true self and deep values, staying connected with them, and 

acting in accord with them; 

 meaning: understanding a bigger picture, relating to it, and contributing to it. This may 

include broader aspects of one´s life or identity, a purpose, the long term, the community, 

society, even the entire ecosystem; 

 excellence: striving for higher quality and higher standards in one’s behavior, performance, 

accomplishments, and ethics; 

 personal growth: self-actualization, fulfilling one’s potential and pursuing personal goals; 

growth, seeking challenges; and maturing as a human being. 

Hedonia is associated with: 

 physical and emotional needs; 

 desire; 

 what feels good; 

 taking, for me, now; 

 ease; 

 rights; 

 pleasure; 
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 self-nourishing and self-care; taking care of one’s own needs and desires, typically in the 

present or near future; reaching personal release and peace, replenishment; energy and joy. 

Eudaimonia is associated with: 

 cognitive values and ideals 

 care; 

 what feels right; 

 giving, building, something broader, the long-term; 

 effort; 

 responsibilities; 

 elevation; 

 cultivating; giving of oneself, investing in a larger aspect of the self, a long-term project, or 

the surrounding word; quality, rightness, context, the welfare of others. 

  

  

Rights dominate modern understandings of what actions are morally permissible and 

which institutions are ethically just. Elaborate. (150 words) 
Difficulty level: Tough 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part 
of ‘Philosophical Mondays’ in Mission-2023 Secure. 
Key Demand of the question: To write about how Moral philosophies guide our moral compass to 
describe conscience, our inner sense of right and wrong offers a framework to guide our actions. 
Directive:  
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular 
context. You must be defining key terms where ever appropriate, and substantiate with relevant 
associated facts. 
Structure of the answer: 
Introduction:  
Start by describing what you understand by the concept rights in modern day. 
Body: 
Elaborate on how the moral rights aids in deciding what right from is wrong. Use examples to 
substantiate your points. Example, Rights Theory that obligates us to respect the rights of others 
and live up to our obligations towards them. 
Conclusion: 
Complete by summarising. 
  

Introduction 

Rights dominate modern understandings of what actions are permissible and which institutions are 

just. Rights structure the form of governments, the content of laws, and the shape of morality as 

many now see it. To accept a set of rights is to approve a distribution of freedom and authority, and 

so to endorse a certain view of what may, must, and must not be done. 
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Body 

Most rights entitle their holders to freedom in some sense; indeed, holding a right can entail that 

one is free in one or more of a variety of senses. In the most general terms, the active incidents—the 

privilege and the power—entitle their holders to freedom to act in certain ways. The passive 

incidents—the claim and the immunity—often entitle their holders to freedom from undesirable 

actions or states. 

Though there are disputes over the function of rights and the history of rights language, most 

agree that rights have special normative force. The reasons that rights provide are particularly 

powerful or weighty reasons, which override reasons of other sorts. Dworkin’s metaphor is of rights 

as “trumps”. Rights permit their holders to act in certain ways, or give reasons to treat their holders 

in certain ways or permit their holders to act in certain ways, even if some social aim would be 

served by doing otherwise. 

When we respect rights, of others especially, we know what is a moral act and what is not 

permissible. In modern days, right to privacy is becoming a norm in most democratic nations. Thus, 

people are becoming more aware and not being intrusive in the life of other people as we ourselves 

expect the same from government and other companies. 

Conclusion 

Thus, respect for rights encourages moral acts, because rights are based in morality in most cases. 

When a society as a whole follows and upholds rights of people, we can prosper together as a 

society and more people across the world become aware of their rights. It will truly lead to a civilised 

world. 

What does this quote means to you? (150 words) “The privilege of a lifetime is to 

become who you truly are.”― Carl Gustav Jung 
Difficulty level: Easy 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part of 
‘Quotes Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote and highlighting its core meaning about 
importance of culture 
Body: 
Write about the various impediments to become who we truly are and how to come overcome those 
impediments. Mention how it is a privilege to be who we truly are. Substantiate with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

That age-old advice to “be yourself” is deceptively simple. Being yourself is a lifetime’s work of 

discovery and courage, stepping out from behind our fear of not being good enough. 

Body 

During all the stages of growing up, children are told how they should behave in different situations: 

at school, with siblings, with parents, and so on. They have to see themselves acting in a certain 

characteristic way towards friends in order to come to understand themselves as a friend. Similarly, 

they need to see themselves working in order to get a feel for just what sort of worker they are. 
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In short, the persona someone has—the way that person sees himself/herself—is learned over a 

period of time and comes from seeing himself/herself acting in different contexts. That persona is 

built up over a period of time until individuals come to recognize themselves as themselves. Only 

then can they reliably predict how they will act in certain situations. Only then can someone 

reasonably choose to “be yourself.” 

It is commonplace for people to try to present themselves as if they are more attractive and 

desirable than they really are. A man may pretend to be urbane, and sophisticated, and poised. 

Pretending to be someone you’re not is most often a response to an overwhelming feeling of 

insecurity with letting people see who you truly are. It’s an attempt at overcoming what is misguided 

thinking that the real you is somehow not worthy. But we must accept ourselves, and that is the 

key to self-discovery and personal growth. This helps in understanding our potential, to be 

unapologetically us in all situation and excel in life. 

Conclusion 

We have to dare to be ourselves, however frightening or strange that self may prove to be (May 

Sarton). Because true belonging only happens when we present our authentic, imperfect selves to 

the world, our sense of belonging can never be greater than our level of self-acceptance. 

  

What does this quote means to you? (150 words) “Make your ego porous. Will is of 

little importance, complaining is nothing, fame is nothing. Openness, patience, 

receptivity, solitude is everything.” ― Rainer Maria Rilke 
Difficulty level: Moderate 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part of 
‘Quotes Wednesdays’ in Mission-2023 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote and highlighting its core meaning about 
importance of culture 
Body: 
Write about role of ego in one’s life. Mention the various ways ego is manifested and ways it affects 
individuals, societies and nations. Substantiate with examples. Write about the ways to master ego 
and control it. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

Ego is nothing but an ‘ever growing obsession’ that is commonly found in everyone. It is a negative 

trait that hampers one’s progress in life. Animals do not have this kind of trait and therefore do not 

fight among themselves for supercilious reasons. Their fight is only for survival or safety. However, 

most humans suffer from this monster called ego. 

Body 

The quote highlights the importance of shedding one’s ego. As we grow up and develop our 

emotional and social intelligence our character starts to form and mould our personality from a very 

young age, however interestingly as a child we haven’t learnt or become trapped by our ego. They 

aren’t frightened by the fear of failure that most of us learn as we get older. 
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Overcoming Ego 

 Practice forgiveness & letting go: “The weak can never forgive. Forgiveness is the attribute 

of the strong”. The most powerful tool to learn to let go of our egos to make life easier is to 

practice forgiveness. We have to learn to forgive the people who hurt us and most 

importantly we have to learn to forgive ourselves. 

 Honesty and being open: Honesty provides us unconditional freedom to be connected with 

ourselves instead of trying to be something that we’re not. 

 Let go of controlling attitude: We are not our egos, we are not our jobs, we are not our 

material possessions, and we are not our achievements. Once you let your ego control your 

life, you will never be happy or relaxed because as soon as you lose one of the things that 

you identify with, the rest will fall like dominos and you will lose your happiness. 

 Practice gratitude: It’s not happy people who are thankful; it’s thankful people who are 

happy. 

Conclusion 

“When ego is lost, limit is lost. You become infinite, kind and beautiful”. The ego loves to keep us 

trapped, rehashing old hurts, perceived mistakes, ancient regrets. Only when we let go of ego we 

can grow as individuals. 

What do you understand by normative ethics? Explain with examples. (150 words) 
Difficulty level: Moderate 
Reference: Insights on India 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 
Mondays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about Normative ethics. 
Directive: 
Explain – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
In the introduction, given brief of major aspects of normative ethics. 
Body: 
Explain the detail the various of features of normative ethics and its role in helping decide the 
rightness or wrongness of the actions. Substantiate with examples. 
Conclusion: 
Conclude by summarising 
Introduction 

Normative ethics is the branch of philosophy that theorizes the content of our moral judgments or, 

as a limiting case, denies that any such theories are possible (the position of the so-called anti-

theorists). 

Body 
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The word ‘normative’ is an adjective which comes from the word ‘norm’, which means a ‘standard’, 

or a ‘rule’, so moral norms are standards or principles with which people are expected to comply. 

While meta-ethics focuses on foundational issues concerning the semantics of moral utterance and 

how our moral views fit more broadly into a general conception of reality, normative ethics focuses 

on the major theoretical approaches to the content of moral reflection. 

It is shaped by the historical inheritance of the tradition of moral philosophy in the West in its focus 

on deontology, consequentialism, and virtue ethics as the major forms of normative ethical theory. 

Virtue, deontological, and consequentialist (utilitarianism, for example), theories are all instances 

of normative ethical theories. These theories aim to arrive at standards or norms of behavior, and in 

doing so provide a framework for ethical thinking. 

Conclusion 

Thus, Normative ethics addresses such questions as “What should I do?”, thus endorsing some 

ethical evaluations and rejecting others. They examine the rightness and wrongness of actions. In a 

sense, it is a search for an ideal litmus test of proper behavior. 

What does this quote means to you? (150 words)“In law a man is guilty when he 

violates the rights of others. In ethics he is guilty if he only thinks of doing so.” ― 

Immanuel Kant 
Introduction 

Immanuel Kant said the above quote showing significance of ethics and morality.  Even in 

thoughts, if we lack an ethical judgement, it leads to immoral acts and thus violation of rights of 

other. For example, if a person sees a stray glass object that thinks it's not his job to remove it, he is 

endangering an unsuspecting pedestrian into being harmed. Like Gandhi said, wishing harm for 

someone is also a form of violence. Thus, Ethics forms the core of our existence and is the one 

factor that makes human “humane”. 

Body 

Laws are externally enforced upon a society and deter potential crime. Ethics, on the other hand, 

serve to guide individual conscience by enabling people to separate right from wrong. 

What makes us different from the nature of an animal is that, we live in a world where there are 

laws and code of conduct. There is a sense of right and wrong; of virtue and honor; of social 

obligation and duty. All of this raises a human being above the nature of an animal. 

Thoughts lead to actions. In law, the legality of actions is adjudged. Similar purpose for thoughts is 

served by ethics. For example, a person who thinks about killing another person is not guilty in law 

as he does not deprive the other person of his right to life. However, simply by harbouring thoughts 

of murder, he is ethically guilty. Similarly, men who think of violating a woman’s dignity are guilty 

from an ethical point of view, even though they may not be considered legally guilty until they 

actually perform that act. 

On the other hand, Kant’s statement may not always hold true, as ethics reflect the society’s 

mindset, which changes with time. For example, robbing the rights of slaves was considered 

perfectly legal as well as ethical in the mid-19th century in Southern United States. Similarly, 
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prosecution of Jews and the Holocaust was not considered unethical, and was in fact supported by 

majority of the German society. 

Conclusion 

Ethics and laws are complementary to each other.  Most laws are derived from ethics, and both 

of them reinforce each other to create a stable, harmonious society. The purpose of both is to 

create a just, equitable, rule-based environment for humans to thrive in and flourish. 

 

What does this quote means to you? (150 words)“If you cry because the sun has gone 

out of your life, your tears will prevent you from seeing the stars.”  Rabindranath 

Tagore 
Introduction 

Tagore’s thoughts are so deeply soaked in his philosophy of Man, Life and God. The quote talks 

about picking up pieces of life when we feel that everything is lost and to rebuild it. Grief, loss, 

failure is part of life, but it is how we deal with it, that will define the future. One may grieve 

endlessly about the loss but they won't be able to progress and achieve anything if they get stuck up 

on the past. 

Body 

When we are obsessed with the biggest goal of our life, we become blind to the galaxy of joys we 

find all along our journey. Such an attitude will only put us in a constant craving for success, while 

finding the life hopeless, unenjoyable and boring. Instead, we must find ways to enjoy life and love 

every bit of our life so that the whole of our lives becomes an enjoyable and fulfilling experience. 

If we cannot deal with loss, we cannot live an effective life. Sometimes, failure and loss can be life-

altering. But if we do not process these challenges as they come, we will wallow in sorrow every day 

of our lives—whether we dwell on previous losses, current failures, dreams dying, or unmet 

expectations, personal or professional, with family or with friends. 

As leaders, we must develop the skill and ability to handle loss and failure in a way that is healthy 

and healing. Otherwise, we will be consumed with emotions and unproductive thoughts and 

become paralyzed, unable to move forward. 

 

Conclusion 

Failure is a part of life, and we must accept it. It is real, and it hurts. It also cuts deep and can 

separate those who go on to achieve success and those who give up and turn back on their goals. 

Think about failure or loss differently, and your approach to both it, and the future, will be 

different.  

What does this quote means to you? (150 words) “States are doomed when they are 

unable to distinguish good men from bad.” ― Antisthenes 
Difficulty level: Moderate 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2022 Secure. 
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Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote and highlighting its core meaning about 
selflessness. 
Body: 
Write about the presence of good and bad people in the country and societies across the world. It is 
pertinent for the state to identify them. Good people should be encouraged and bad people should be 
punished. If good people are punished and bad people rewarded, states are bound to be doomed. 
Substantiate with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

There are good and bad people in the country and societies across the world. It is pertinent for the 

state to identify them. Good people should be encouraged and bad people should be punished. If 

good people are punished and bad people rewarded, states are bound to be doomed. For instance, 

if corrupt people in government are tolerated perpetually, nation goes into crisis. Sri Lanka’s 

example is a case in point. 

Body 

Bad men must be punished and stopped at their roots. The biggest example in history is that of 

Hitler’s Germany. Hitler’s agenda led to holocaust and genocide of jews which remains one of the 

worst incidents in history. Likewise, those who encouraged wars due to aggression spelled doom in 

their nations. 

It is important to make a role model out of great personalities who inspire to do good work than 

glorify those who have an ulterior motive. Gandhiji, Nelson Mandela, Martin Luther King, the world 

is replete with such personalities. 

Positive reinforcement and presenting the tragic history as is without any propaganda can make a 

nation more resilient against bad intentions of people. As a society one must recognize the bad 

elements and make the system strong to weed these people out of the society and shun them from 

their agenda. 

Conclusion 

Thus, states are the ultimate beneficiary or losers based on their ability to identify good people from 

the bad. Issues of corruption, cronyism, dictatorship, wars are a result of such bad people taking 

powerful place in the nation. Only an aware citizenry can prevent such people from gaining seats of 

power in the society and the country. 

What does this quote means to you? (150 words)“To a wise man, the whole earth is 

open, because the country of a virtuous soul is the entire universe.” ― Democritus 
Difficulty level: Tough 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Quotes 
Wednesdays’ in Mission-2022 Secure. 
Structure of the answer: 
Introduction:  
Begin by explaining the literal meaning of the quote and highlighting its core meaning about 
selflessness. 
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Body: 
Write about the openness’s of the world and how virtuous people do not consider or get hindered by 
the barriers of boundaries, caste, religion or geography. Substantiate with examples. 
Conclusion: 
Summarise by highlighting the importance of the quote in the present day. 
Introduction 

There are several man-created barriers in this world such as nations, religion, ethnicity, caste, class 

and many such distinctions. The world becomes a smaller place for such people who create these 

barriers are become constricted to their own space. For a virtuous soul there is entire universe that 

is open and the world is their oyster. 

Body 

Virtuous people can conquer anything and achieve greatness because they are not bothered by 

small mundane things. Their minds transcend these barriers to solve bigger problems of the world. 

Abolition of slavery, decolonization, freedom struggles in countries were fought as a result of such 

enlightened souls. 

When you look at art, poetry, literature, these artforms of great people were possible as their 

unshackled their minds to create something great. Likewise in real life, the world can be a better 

place when such issues of class and caste can be overcome by all and larger than life problems can 

be addressed. 

World and communities would be devoid of any issues of regionalism, ethnicity, racism, 

communalism etc if each and every soul was enlightened. But sadly that is not the case in the real 

world. 

Conclusion 

With time, progression of thoughts must happen and evolution of minds to achieve greatness will 

follow. But, sadly in present times, we are becoming more regressive than progressive and whatever 

little was achieved is being rolled back. Feelings of fraternity, respect for human rights and 

environment ethics are some of the key things that can help us towards achieving the goal of human 

progression. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

For a public servant, fortitude marks the bedrock on which other virtues can be built 

upon. Discuss with examples. (150 words) 
Difficulty level: Easy 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Abstract 
Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the importance of fortitude. 
Directive: 
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Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by defining fortitude. 
Body: 
Explain how Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the 
pursuit of virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to 
act on your convictions. Fortitude includes the courage to confront our personal weaknesses and 
attraction to vice. Substantiate with examples. 
Conclusion: 
Conclude by summarising. 
  

Introduction 

Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the pursuit of 

virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to act on 

your convictions. Fortitude includes the courage to confront our personal weaknesses and attraction 

to vice. 

Body 

Any individual engaged in public service will face multiple challenges in the fulfilment of their goals. 

Fortitude is a display of courage in a difficult situation. E.g.: A situation where a disaster like an 

earthquake has taken place requires immense fortitude. This attitude ensures peace and attracts 

positivity. It leads to courageous people coming out to face the truth. 

Civil service involves decision-making in the public sphere. They have to deal with many matters 

that are anonymous and discrete. Due to this, fortitude is an eminent desirable quality in civil 

servants. 

E.g.: Kiran Bedi, IPS officer sent a traffic challan to the then Prime Minister Indira Gandhi as the 

latter’s vehicle was parked wrongly. 

A person with fortitude will not give up easily, and despite disappointing results or setbacks, will 

continually fight to improve the system.  adversities could be in form of “dilemmas”, “conflicts of 

interests”, “sound decision making”, “to face fake cases against an honest officer”, “time 

management”, “striking a balance between personal and professional life”, “to fight corruption”. 

E.g: Ashok Khemka, an IAS officer undertook case against business mafia head-on despite the fear to 

his life and limb. 

Conclusion 

All the virtues exist as forms of balance, and so must be carefully distinguished from the various 

excesses which threaten to substitute for virtue. This is especially true in the case of fortitude, with 

can easily degenerate into extremes of brashness or cowardice. 
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Non-partisanship in public administration is an essential precondition for ensuring that 

regardless of their political orientation, citizens are treated fairly and in an equitable 

manner. Discuss. (150 Words) 
Difficulty level: Moderate 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Key Demand of the question: 
trace the link between non-partisanship in public administration and equality amongst citizens. 
Directive: 
Discuss – This is an all-encompassing directive – you must debate on paper by going through the 
details of the issues concerned by examining each one of them. You must give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Begin by highlighting the importance of neutrality and non-partisanship in public administration. 
Body: 
Begin by talking about values which are important to the level of justice and continuity in public 
administration with suitable examples. 
Mention about how public servants must be accountable to the government for the effective delivery 
of its programs. 
Then finally talk about responsiveness of the administration to the government of the day within the 
law and the how constitution is key to the effective implementation of government policies in an 
equitable manner. 
Conclusion: 
Complete the answer by suggesting ways for neutrality in public administration in an increasingly 
polarizing world. 
Introduction 

Non-partisanship is not being specifically owned or affiliated with any group, party or cause. Non-

partisanship can be called as political neutrality. Non-partisanship implies that the administrator is 

to do his/her task without any fear of or favour to any political party. 

Body: 

A bureaucrat is needed to be politically neutral: 

 Neutrality depicts that public officials are not slaves to either the politicians or any other 

authority other than the moral authority of the Constitution. 

 It shows that the principle of neutrality implies a measure of independence both from the 

partisan interests of the government of the day and the exogenous agenda that prompts 

certain social groups to cow others down to humiliating vulnerability. 

 Bureaucracy should be neutral in terms of ideology and politics. So that there will not be an 

affinity to a particular class or ideology. 

 For a genuine public official, commitment to constitutional principles is not only a lifelong 

project but, more importantly, it can be carried out without any political or ideological 

mediation. 

 If bureaucracy won’t be neutral then it cannot lend its whole-hearted support to the existing 

political system, and to the economic and political system if any radical changes are 

introduced. 
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 Without neutrality, there can be a close nexus between bureaucracy and large-scale 

enterprises which could further lead to crony capitalism. 

 By and large, the spirit of neutrality imbedded by civil servants enables them to perform 

their duties in a detached and impartial manner. 

Impartiality and Non-partisanship which determine the foundation of a non-partisan public 

service. These are: 

 Recruitment, promotions or even terminations should be completely free of any kind of 

political influence and done purely on merit basis. 

 All public officials should perform their duties in an impartial manner. 

 Kenneth Kernaghan has put forth a model of political neutrality which suggests the 

following: 

 Politics and policy are completely separate from administration. While politicians take policy 

decisions, it is the public officials which put them in execution. 

 All public officials are recruited purely on merit basis and not depending on any political 

inclination or affiliation. 

 Public officials do not engage in any partisan politics. 

 Public officials do not express their personal views on government policies and 

administration. 

 Public officials give correct and objective advice to their political masters. 

 All policies are implemented with full zeal and enthusiasm keeping all personal biases at a 

side. 

 The major advantage of this value is that it removes all scope of controversy that a public 

servant may encounter during his time of service. Neutral nature of work will keep issues 

away from public fanfare. 

o Ex: If a public servant gives permission for holding rally to a particular political party 

and denies the same for another, it will create controversy. By maintaining 

neutrality this can be avoided. 

 In multi religious and multicultural society such as India there are many issues that arise 

between two groups, which may result in tension. The public official must exercise his duty 

by maintaining distance from both the parties in order to maintain peace. 

o Ex: Religious procession is one of the many events where different groups show 

their strength. During this time the public official must be ready to take rational 

decisions without favouring one party over the other. 

 Government is ruling body that needs to maintain distance from getting involved too closely 

with public. If that barrier is broken, the value and dignity of the position will be 

compromised. 
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o Ex: Members of UPSC should keep distance from candidates who they know 

personally. If any links are established, then reputation of the body will be under 

threat. 

Conclusion: 

Impartiality and Non-partisanship both form essential foundational values for civil services. 

While impartiality ensures equality without any bias and prejudices in the general, non-partisanship 

ensures a neutral approach in politics and a solid commitment to the government 
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Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 
Emotional intelligence-concepts, and their utilities and application in administration and 

governance. 

Why is emotional intelligence important for a civil servant? Elaborate with examples. 

(150 words) 
Difficulty level: Easy 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 and part of ‘Conceptual 
Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To write about the importance of EI in a civil servant. 
Structure of the answer: 
Introduction: 
Start by defining emotional intelligence (EI). 
Body: 
Write about the importance of EI for civil servants and how it can help a officer make and take 
decisions effective and empathetically. Use examples to substantiate your points, 
Conclusion: 
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Complete by summarising. 
Introduction 

Emotional intelligence or EI is the ability to understand and manage your own emotions, and those 

of the people around you. Emotional intelligence is the ability to perceive emotions, to access and 

generate emotions so as to assist thought, to understand emotions and emotional knowledge, and 

to reflectively regulate emotions so as to promote emotional and intellectual growth. 

Body 

Importance of emotional intelligence in administrative practices: 

Emotional intelligence in administration can be used for the following ways: 

 Appraising emotions arising from situations: 

 Using emotions for reason based decisions and policy making. 

 Identifying emotions in faces, voices, postures, and other content during public 

management activities. 

 Recruitment: 

 EQ measurement is invaluable in selecting and recruiting high performance workers. 

 Predicting performance: 

 Some companies are blending IQ testing with scientific measurement of EQ to predict 

job performance and direct workers to jobs where they are most likely to succeed. 

 Negotiation: 

 Whether you’re dealing with a trading partner, competitor, customer or colleague, 

being able to empathize and be creative in finding win-win solutions will consistently 

pay off 

 Performance management: 

 360-degree feedback is a common tool for assessing EQ. Knowing how your self-

perception compares with others’ views about your performance provides focus for 

career development and positive behavioural changes  

 Peer relationships: 

 Good networking skills are a staple of job effectiveness for the average worker. 

Networking has too often been associated with “using” other people, but a heightened 

EQ ensures a mutually beneficial approach to others. 

 Social responsibility: 

 When a leader cares about others, he is not a centre of attention and keeps everyone 

in the loop by making their intentions known. 

 Stress tolerance: 

 To stay focused, stress should be managed and it involves own reactions to stress or 

the reactions of others to the stress. 
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 Impulse control: 

 Independent people evaluate the alternatives and initiate the work by taking 

appropriate action by executing the right options.  People who manage their impulses 

avoid being distracted and losing control of the situation. 

 Optimism: 

 Optimistic people have a target that they’re aiming toward. These people are confident 

in their ability to carry out the required actions and meet the target by looking for 

successful solutions to problems. 

Conclusion 

Governance in modern times is becoming increasing complex with affective components of 

behaviour having a major role to play. Intelligence quotient alone can't solve majority of problems 

an administrator faces, use of emotional intelligence is a must for better public service delivery as 

well as redressal. 

Value addition 

According to Daniel Goleman, an American psychologist who helped to popularize emotional 

intelligence, there are five key elements to it: 

Self-awareness: 

 The ability to recognize and understand personal moods and emotions and drives, as well as their 

effect on others. 

 Hallmarks of self-awareness include self-confidence, realistic self-assessment, and a self-

deprecating sense of humour. 

 Emotional awareness: This deals with knowledge of one’s emotions and their effects. People 

having this competency are more aware of their feelings and performance. 

 Accurate self-assessment: This involves being aware of one’s strengths and weaknesses. One is 

open to feedbacks, new viewpoints, etc. 

 Self-confidence: This relates to complete affirmation of one’s worth and abilities. They are usually 

more confident and are able to make sound decisions despite any uncertainties or pressures 

Self-management: 

 Ability to control or redirect disruptive impulses and moods, and the propensity to suspend 

judgment and to think before acting. Hallmarks include trustworthiness and integrity; comfort 

with ambiguity; and openness to change. 

 Adaptability: This involves flexible attitude towards change. People with this competency find it 

easy to handle changing routines, multiple roles and even shifting priorities. 

 Innovativeness: This involves getting easy with and open to new information and ideas. People 

who possess this are able to gather new ideas from multiple sources, set challenging roles and 

are able to take calculated risks. They evolve original solutions to various problems. 

Social Awareness: 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 43 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 The ability to understand the emotional makeup of other people. A skill in treating people 

according to their emotional reactions. 

 Empathy does not necessarily imply compassion. Empathy can be ‘used’ for compassionate or 

cruel behaviour. Serial killers who marry and kill many partners in a row tend to have great 

emphatic skills. 

 A passion to work for internal reasons that go beyond money and status -which are external 

rewards, – such as an inner vision of what is important in life, a joy in doing something, curiosity 

in learning, a flow that comes with being immersed in an activity 

Relationship management: 

 Proficiency in managing relationships and building networks, and an ability to find common 

ground and build rapport.  

 Hallmarks of social skills include effectiveness in leading change, persuasiveness, and expertise 

building and leading teams. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

Do you think that the brand ambassadors of products should be held accountable for 

misleading advertisements and endorsements? Examine. (250 words) 
Difficulty level: Moderate 
Reference: The Hindu 
Why the question: 
On June 9, 2022, the Central Consumer Protection Authority (CCPA) notified guidelines for ‘Prevention 
of Misleading Advertisements and Endorsements for Misleading Advertisements, 2022’. 
Key Demand of the question: 
To write about the ethical issues in brand endorsements and accountability of the person who 
endorses it. 
Directive word:  
Examine – When asked to ‘Examine’, we must investigate the topic (content words) in detail, inspect 
it, investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction:  
Begin by giving context. 
Body: 
First, wite about the various negative impact of endorsement of socially harmful products by 
celebrities. Cite examples to substantiate. 
Next, write about the extent of accountability of the person endorsing the product. 
Conclusion: 
Conclude with a balanced opinion. 
Introduction 
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With great power comes great responsibility and such is the case in advertisement by well-known 

personalities. However, it is not possible to verify whether an endorsement was misleading or not. 

Despite it being complicated, there is a moral responsibility on endorsers to ensure they are not 

promoting something they do not believe. 

Body 

In this country people worship certain celebrities. It’s a cinema and cricket-loving nation. A lot of 

brands these days have either actors or cricketers as brand endorsers. It adds to the credibility of the 

brand. It’s the trust which people repose in some of the celebrities [that they] pass on to the image 

of the brand. Having such brand endorsers impacts the buyers’ purchasing decisions because of the 

celebrity’s authority and/or relationship with the audience. 

Endorsers are service providers. They do have responsibilities given the kind of impact they have on 

the audience. But at the end of the day, it’s not solely on them. They wouldn’t have the technical 

knowledge to verify the products. Even though the ASCI guidelines provide something similar in 

terms of the due diligence exercise to be carried out by the celebrities, these guidelines are now an 

obligation for them. 

The guidelines require the celebrities to reflect their genuine or current opinion, to disclose any 

connection which they have with the brand. This will increase instances where brand endorsers may 

need to take some technical advice, they may need to avail of services like those of the ASCI, which 

provide a team of dedicated technical experts to verify whether the endorsements are substantiated 

or not. These guidelines will increase transparency and more responsible advertising. 

Conclusion 

Even consumers and unsuspecting people must verify the endorsement and whether the prouct will 

genuinely help the users. Along with this, the endorsers have a great responsibility to be brand 

ambassadors of such products that have value and worth. Misleading people should have 

accountability. Anything done in public or said in public must have consequences if it harms other 

people. 

Moral philosophy empowers us through its method and substance to reflect upon and 

talk about challenging moral issues. Elaborate. (150 words) 
Difficulty level: Moderate 

Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 

Why the question: 

The question is part of the static syllabus of General studies paper – 4 and part of ‘Philosophical 

Mondays’ in Mission-2023 Secure. 

Key Demand of the question: 

To write about how Moral philosophies guide our moral compass to describe conscience, our inner 

sense of right and wrong offers a framework to guide our actions. 

Directive: 
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Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 

You must be defining key terms where ever appropriate, and substantiate with relevant associated 

facts. 

Structure of the answer: 

Introduction: 

Start by describing what you understand by moral compass (conscience) which governs the actions 

you take in day-to-day life. 

Body: 

Elaborate on how the moral philosophies aids in deciding what right from is wrong. Use examples to 

substantiate your points. Example, Rights Theory that obligates us to respect the rights of others and 

live up to our obligations towards them. 

Another Example is to utilitarian perspective to do maximum good for maximum people. 

Conclusion: 

Complete the answer by bring out how the moral compass prevents us acting purely from self-

interest and helps us live a life of integrity. 

Introduction 

Moral compass can be defined as the person’s ability to judge what is right and wrong and act 

accordingly. Some people also define it as a set of values that guides our decision-making, affects 

our actions, and defines us as a person. 

In essence, a moral compass is just as its name suggests. It points us in the right direction. Even if all 

of us have different definitions of right and wrong, our moral compass provides an objective 

standard. It doesn’t just help us see what is right and wrong. It also helps us see what must be done 

for the greater good even if it may not be beneficial for us. 

  

Body 

Role of moral philosophy to decide right and wrong 

 The quest to identify unifying ethical principles is something that has vexed philosophers for 

centuries. But moral philosophies through ages have evolved and it helps us in 

contemplating between choices that we need to make. 

o Eg: Should we use utilitarian principle or follow Kants principle of human 

dignity and treat every man as an end in himself. 

 Aristotle’s Golden means advocates the middle path and to lead a life of balance. 

 The core of Gandhian philosophy is that Only right means leads to right destinations and 

ends do not justify the means as Machiavelli advocated. Because on sowing the seeds of 

babool, one cannot reap rose flowers. Similarly, he that soweth vice does not reap virtue. 
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 John Rawls gave a comprehensive doctrine on Justice as Fairness and came up with a 

thought experiment behind a veil of ignorance. This was to ensure that distribution of 

resources in a society must seem fair and only then there will be justice. 

  

Ultimately conscience will guide us home. It is the canvas of your emotional & psychological 

behaviour. The conscience keeps all the records of our conscious and subconscious behaviours, 

thoughts & actions. 

If your body is a temple, your conscience is the God. A clear conscience helps us to connect to our 

inner powers & treasures, through its intuitive language, to guide through moments of crisis and 

difficult situations. 

  

Conclusion 

As long as we know right from wrong and have an active aware conscience, we will follow a moral 

compass. Without basic rules surrounding morality, there will always be chaos. This is where moral 

philosophies can aid an individual. 

  

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

With the rising number of banking frauds, what changes to corporate governance 

structure of banks do you suggest to tackle it? (150 words) 
Difficulty level: Tough 
Reference: The Hindu 
Why the question: The biggest banking scam in India has come to the forefront in the midst of 
celebrations of ‘Aazadi Ka Amrit Mahotsav’; in this case, Dewan Housing Finance Corporation Limited 
(DHFL) has hoodwinked a consortium of banks driven by the Union Bank of India to the tune of 
₹35,000 crore through financial misrepresentation. 
Key Demand of the question: To write about changes needed in t4he corporate governance of banks 
to prevent frauds. 
Structure of the answer: 
Introduction:  
In the introduction, give context of rising bank frauds. 
Body: 
First, write about the reasons as to why these banking frauds occur. 
Next, mention the changes needed in the corporate governance structure of banks to prevent these 
frequent scams and frauds. 
Conclusion: 
Conclude by summarising. 
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Introduction 

Corporate governance is the system of rules, practices, and processes by which a firm is directed 

and controlled. Corporate governance involves balancing the interests of a company’s stakeholders 

such as shareholders, senior management executives, customers, suppliers, financiers, the 

government, and the community. 

The biggest banking scam in India has come to the forefront in the midst of celebrations of ‘Aazadi 

Ka Amrit Mahotsav’, which depicts the tardy state of corporate governance in financial institutions 

of India. 

Body 

Background 

 Dewan Housing Finance Corporation Limited(DHFL) has hoodwinked a consortium of banks 

driven by the Union Bank of India to the tune of ₹35,000 crore through financial 

misrepresentation. 

 The DHFL case was not an isolated case. 

 In February 2022, ABG Shipyard Limitedof Surat had already taken a loan of about ₹23,000 

crore in a fake manner. 

 There are many examples of bank scams: the Nirav Modiand Mehul Choksi scam involving 

the Punjab National Bank (₹11,400 crore), the case of businessman Vijay Mallya (₹9,000 

crore) involving nearly 13 banks, the Andhra Bank fraud (₹8,100 crore), the PMC scam 

(₹4,355 crore), the Rotomac Pen scam (₹3,695 crore), the Videocon case (₹3,250 crore), the 

Allahabad Bank fraud (₹1,775 crore), the Syndicate Bank scam (₹1,000 crore), the Bank of 

Maharashtra scam (₹836 crore), the Kanishk Gold Bank fraud (₹824 crore), the IDBI Bank 

fraud (₹600 crore), and the R.P. Info Systems Bank scam (₹515 crore) to name just a few. 

Reasons for the occurrence of banking frauds 

 A study by the Indian Institute of Management Bangalore has shown that poor bank 

corporate governance is the cause behind rising bank scams and NPAs. 

 Data by the Reserve Bank of India (RBI) show that around 34% of scams in the banking 

industry are on account of inside work. 

 Poor lending practices by bank staff and the involvement of the junior and mid-level 

management in collusive corruption. 

 The data by the RBI also show that one of the fundamental problems in the way of the 

development of banking in India is on account of rising bank scams and the costs 

consequently forced on the framework. 

The changes needed in the corporate governance structure of banks to prevent these frequent 

scams and frauds 

 Banks have to exercise due diligence and caution while offering funds. 

 The regulation and the control of chartered accountants is a very important step to reduce 

non-performing assets of banks. 
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 Banks should be cautious while lending to Indian companies that have taken huge loans 

abroad. 

 There is also an urgent need to tighten the internal and external audit systems of banks. 

 The fast rotation of employees of a bank’s loan department is very important. 

 Public sector banks should set up an internal rating agency for rigorous evaluation of large 

projects before sanctioning loans. 

 Further, there is a need to implement an effective Management Information System (MIS) to 

monitor early warning signals about business projects. 

 The CIBIL score of the borrower (formerly the Credit Information Bureau (India) Limited) 

should be evaluated by the bank concerned and RBI officials. 

 This must also include the classification and responsibilities of the lending and recovery 

departments. 

 Financial fraud can be reduced to a great extent by the use of artificial intelligence(AI) to 

monitor financial transactions. 

Conclusion 

While the Government of India and the RBI have taken several measures to try and resolve the issue 

of scams in the banking industry, the fact is that there is still a long way to go. Rather than having to 

continuously write off the bad loans of large corporates, India has to improve its loan recovery 

processes and establish an early warning system in the post-disbursement phase. Banks need to 

carry out fraud risk assessments every quarter. 

Value addition 

Other measures needed 

 Ensure a balanced, competent and diverse Board: Studies show Boards with greater gender 

diversity result in improved financial performance. 

 Review Board composition on a regular basis to identify any shortcomings and make timely 

improvements. 

 Establish, monitor and evaluate the roles and responsibilities of the Board and management. 

 Gear key performance indicators towards long term value creation not just in the short term. 

 Establish an effective risk management and internal control framework and periodically 

review its effectiveness. 

 Ensure integrity in corporate reporting such as conducting external audits of the business. 

 Beyond stricter supervision, authorities must ensure governance is not done in the letter of 

the law, but rather in the spirit of the law. 

 Only then can the true purpose of corporate governance and its fundamental principles of 

transparency, accountability, fairness and equity, and responsibility be achieved. 
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what do you understand by a ‘responsive civil servant’? Identify the five essential traits 

of a responsive civil servant. (150 words) 
Difficulty level: Moderate 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part of 
‘Conceptual Tuesdays’ in Mission-2023 Secure. 
Key Demand of the question: To write about the essential traits of responsive civil servant. 
Structure of the answer: 
Introduction:  
Start by describing a responsive civil servant. 
Body: 
Elaborate on five essential traits of a responsive civil servant. Cite examples to substantiate how 
those traits make him responsive. 
Conclusion: 
Complete by mentioning the importance of civil servants being responsive. 
  

Introduction 

A responsive civil servant is one who as a policymaker – practices considering the changing needs, 

wishes, and claims of citizens, the degree to which policymakers alter the public administration and 

policy positions and spends in accordance with change in public opinion. 

Body 

Five essential traits of a responsive civil servant 

 Integrity: It is the highest level of honesty which is displayed even in the thought process of 

an individual.  It also helps a civil servant to be courageous as he is on the right side of the 

justice. 

 Objectivity: Makes a civil servant impartial and non-partisan to take decisions based on 

merit without any sort of personal bias;. It ensures fairness in action and tolerance towards 

opposing views. 

 Transparency and Accountability: It is the answerability and taking up responsibility by the 

civil servants for their acts of commission and omission. It 

makes administration transparent and public oriented, by building public trust and deterring 

the unethical conduct. 

 Commitment and dedication towards service: It ensures that an administrator is totally in 

line with the needs of the people and service delivery oriented. 

 Compassion and empathy: This is mostly towards the vulnerable and needy section of the 

society who need an innovative solution and effective resolution of the problem by not 

compromising on the high standards of objectivity. 

Conclusion 

Ethics in Civil Services essentially plays an important role as it is helps in constant improvement in 

the quality of decision making. They ensure that there is management of the government affairs, it 

deals with the system of governance and helps in managing the affairs effectively. 
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Disbursal and utilisation of public funds is mired in opaqueness. Mention ways to 

ensure transparency and accountability in the utilisation of public funds. (150 words) 
Difficulty level: Easy 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: The question is part of the static syllabus of General studies paper – 4 and part of 
‘Abstract Thursdays’ in Mission-2023 Secure. 
Key Demand of the question: 
To explain how transparency associated with utilization of public funds of the country will improve it 
efficacy. 
Directive: 
Justify – When you are asked to justify, you must pass a sound judgement about the truth of the 
given statement in the question or the topic based on evidence.  You must appraise the worth of the 
statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
Discuss the importance of transparency and accountability in public funds. 
Body: 
Explain the lacunae in the country with respect to utilization of public funds such as corruption, 
nepotism, incomplete works, bad quality work, siphoning funds etc. 
Discuss the significance of Transparency and efficiency as tools for monitoring and supervising 
distribution of public fund. 
Explain various mechanisms through which it can be done – Public Fund Management System, 
Auditing agencies – CAG, Budgeting – Outcome based budgeting, zero base budgeting, Participation 
and transparency – Social Auditing, Financial Prudence etc. 
Conclusion: 
Summarize of this will aid in the developmental process of the country as well as reduce corrupt 
practices. 
Introduction 

‘Public money ought to be touched with the most scrupulous conscientiousness of honour. It is not 

the produce of riches only, but of the hard earnings of labour and poverty.’ – Thomas Paine 

Kautilya also wrote extensively on handling public funds in Arthashastra which remains relevant 

even today. Government and public funds are riddled with corruption and only complete 

accountability and transparency can rid us of this situation. 

Body: 

Four principles underpin trust in the public finances: 

 Transparency −accurate records that show where money is raised and spent. 

 Assurance − figures and processes are checked by independent experts. 

 Accountability −decision makers are clearly identified and subject to strict rules and review 

of performance and outcomes. 

 Objectivity − policies are based on accurate information and rigorous analysis 

The question of utilization of public funds has different aspects. 

 The first aspect relates to accountability and efficacy 

 The second aspect concerns the manner of fund utilization. 
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 The third aspect relates to the outputs and outcomes which result from the fund use. 

 The fourth aspect is the source of funds. 

 Finally, any fund utilization or expenditure has to meet the audit requirements. 

Reasons for under-utilization and mis-utilizations of funds 

 Corruption: The large sum of money earmarked for public activities are taken away by 

officials as well as politicians in form of bribes. This results in funds not able to contribute 

towards development. 

o Ex: Money allocated for construction of houses for poor is consumed by corrupt 

officials. 

 Political rivalry: Sometimes political class indulges in act of vendetta where they do not 

cooperate in allocation or release of funds to their opposition. They hope to reap the anger 

against their opponents for their political gains. 

o Ex: Government in power not allocating developmental funds to opposition MLAs. 

 Diversion: The funds allocated to one activity is diverted to another in order to meet strict 

control over finances. 

o Ex: Funds allocated to road repair is diverted to giving freebies. 

 Red Tapism: Colonial bureaucratic attitude sometimes acts as hinderance in carrying out 

developmental activities. They complicate the process due to which funds are not properly 

utilized. 

  

Transparency and accountability: Significance 

 It is vital to uphold the ‘social contract’. Citizens must be confident that they are protected 

by the law and that public institutions and servants will act in accordance with it. 

 Public institutions with operational independence from political control are more likely to 

be trusted to act in the public interest. 

 A well-informed population is far more likely to be confident about investing for the future. 

This means both providing appropriate information in ways that are accessible and easy to 

understand, and educating citizens as well as inviting them to participate in decision making. 

 Effective public financial management requires that decision-makers, citizens and other 

stakeholders, are able to ‘follow the money’ to see how taxes were raised, why decisions 

to spend it were made, how the money was actually spent and what was bought. 

 Where government plans and activities are measured against expected outputs 

and outcomes, citizens and other stakeholders will be able to judge the performance of 

government. This, in turn, provides the basis for feedback and continuous improvement 

mechanisms. 

 For the public to believe that public officials will do the right thing, a range of controls to 

promote integrity and ethical behaviour and to tackle fraud and corruption are required. 
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 Most importantly, the public must believe that individuals will be held responsible for their 

actions, no matter who they are. 

 A climate for investment is created when investors believe a state is stable, well run and 

that political and fiscal risks will be managed effectively. 

Conclusion 

Only transparency and accountability can ensure that public funds are being used for the greater 

welfare and benefit of the people and society. Weeding out corruption is also necessary to ensure 

funds are not underutilised or siphoned off illegally. Only when we bring in more openness in 

working of government can there be real productivity and good governance. 

 

Case Studies on above issues. 

An elevated corridor is being constructed to reduce traffic congestion in the capital of a 

particular state. You have been selected as project manager of this prestigious project 

on your professional competence and experience. The deadline is to complete the 

project in the next two years by 30 June 2021, since the project is to be inaugurated by 

the Chief Minister before the elections are announced in the second week of July 2021. 

While carrying out the surprise inspection by the inspecting team, a minor crack was 

noticed in one of the piers of the elevated corridor possibly due to poor material used. 

You immediately informed the chief engineer and stopped further work. It was assessed 

by you that a minimum of three piers of the elevated corridor have to be demolished 

and reconstructed. But this process will delay the project minimum by four to six 

months. But the chief engineer overruled the observation of the inspecting team on the 

ground that it was a minor crack that will not in any way impact the strength and 

durability of the bridge. He ordered you to overlook the observation of the inspecting 

team and continue working with the same speed and tempo. He informed you that the 

minister does not want any delay as he wants the Chief Minister to inaugurate the 

elevated corridor before the elections are declared. Also informed you that the 

contractor is a far relative of the minister and he wants him to finish the project. He 

also gave you a hint that your further promotion as an additional chief engineer is 

under consideration by the ministry. However, you strongly felt that the minor crack in 

the pier in the elevated corridor will adversely affect the health and life of the bridge 

and therefore it will be very dangerous not to repair the elevated corridor.  (250 words) 

(UPSC 2021) 
a) Under the given conditions, what are the options available to you as a project manager? 

b) What are the ethical dilemmas being faced by the project manager and his response to 

overcome such challenges? 

c) What are the professional challenges likely to be faced by the project manager and his response 

to overcome such challenges? 
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d) What can be the consequences of overlooking the observation raised by the inspecting team? 

Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
In brief, mention the facts of the case 
Body: 
Give the major ethical issues involved along with the stakeholders. 
Write the various alternatives which you can take as the course of action. Evaluate their pros and 
cons. 
Select the best alternative which solves the issue and is ethically justified. Give solutions for any cons 
that arise from the possible solution. 
Conclusion: 
Stress on the importance of fortitude in such cases. 
Introduction 

Objectivity, non-partisanship are important traits of a public servant. No matter how high an 

authority is asking one to flout norms or bypass rule of law, that cannot be the case. The 

consequences will be drastic and lead to loss of life. Being true to work and our conscience will help 

us overcome all ethical dilemmas. 

Body 

Stakeholders 

 Myself as project manager 

 Chief engineer 

 CM of the State and the minister 

 Contractor 

 Public and people who may be affected by bridge collapse 

Values involved 

 Transparency 

 Accountability 

 Injustice to public 

 Wastage of public resources 

 Hoodwinking the public about public resources 

 Injustice to unsuspecting victims in case of untoward accident 

  

Options available as project manager 

 I can opt to continue with the work, as my superior, the chief engineer, has overruled the 

observations of the inspecting team. 

 I can do further survey into the problem, and bring it into the notice of the senior political 

leadership or the CM himself. 
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 As I believe that the quality of the project is compromised and have made my reservations 

about the same clear to my superiors, I can request my transfer from the project, to avoid 

the responsibility in case of a contingency. 

Ethical dilemmas 

 Personal interest vs public interest: Going ahead with the project will give an assured 

promotion, however, it could possibly put the life of many citizens into severe jeopardy. 

 Ends vs means: While going ahead with the project will fulfil the end of timely inauguration 

and my promotion, it will destroy the purity of means 

 Cost vs quality of service.: While demolishing the three pillars will add to cost and time 

over run of the project, more so, when it is deemed fit by the chief engineer, continuing on 

the other hand will compromise the quality-of-service delivery. 

 Administrative ethics vs work efficiency: While for completing the project on time, the 

project manager will be lauded for his efficiency, it will compromise his administrative 

ethics. 

  

Professional challenge faced and response 

 Pressure from superiors: As the Chief engineer as exhorted the project manager, to 

continue the work with same tempo. 

 Political pressure: As the contractor is a relative of the minister, and also, the CM intends to 

inaugurate the project before the elections. 

 Career progression: As the career prospects of the project manager are linked to the 

completion of the project. 

 Possible responsibility: In case the project fails and the bridge collapses, the project 

manager will be liable for a departmental/judicial enquiry. 

 Corruption: As the material used was of poor quality, the project manager faces 

the challenge of tackling corruption in his department. 

 Response 

o Presenting a detailed report on his assessment, and sending a copy of the 

report each to, the CM, concerned minister, chief engineer, chief secretary and 

the vigilance officer of the state. 

o Conducting an enquiry, int the quality of the material used, and sending a show 

cause notice to the concerned persons in case of an anomaly. 

o Involving a third party, for conducting an independent survey on the fitness/health 

of the corridor. 

Consequences of overlooking observations of inspection team 

 The corridor might collapse, which could cause a severe damage to the 

life/limbs and property of the citizens. 
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 The collapse will come at a bigger cost and time over run in the project, as the whole 

project will have to be started afresh. 

 The failure of the project will bring a bad name both to the department and to the political 

leadership of the state. 

 Overlooking the observations of the inspecting team, will also mean going easy on the issue 

of poor quality of material used in the project. 

 It will also have the consequence of promoting nepotism in the working of government 

project. 

Conclusion 

Even if my job is at stake or promotion is on the anvil, there cannot be a value placed on life of 

thousands of people who may be affected due to collapse. Only right means lead to right 

destinations and not through corruption or short-cuts. No matter my job or promotion, there cannot 

be continuation of work unless the issue is fixed. Public welfare comes first and must always take 

priority. 

 

You are Vice Principal of a degree college in one of the middle-class towns. The principal 

has recently retired and management is looking for his replacement. There are also 

feelers that the management may promote you as Principal. In the meantime, during 

the annual examination, the flying squad which came from the university caught two 

students red-handed involving in unfair means. A senior lecturer of the college was 

personally helping these students in this act. This senior lecturer also happens to be 

close to the management. One of the students was the son of a local politician who was 

responsible for getting college affiliated to the present reputed university. The second 

student was the son of a local businessman who has donated maximum funds for 

running the college. You immediately informed the management regarding this 

unfortunate incident. The management told you to resolve the issue with the flying 

squad at any cost. They further said that such an incident will not only tarnish the image 

of the college but also the politician and the businessman are very important 

personalities for the functioning of the college. You were also given hint that your 

further promotion to Principal depends on your capability in resolving this issue with 

the flying squad. In the meantime, you were intimidated by your administrative officer 

that certain members of the student union are protesting outside the college gate 

against the senior lecturer and the students involved in this incident are demanding 

strict action against defaulters. (250 words) (UPSC 2021) 
a) Discuss the ethical issue involved in the case. 

b) Critically examine the options available with you as Vice Principal. What option will you adopt 

and why? 

Difficulty level: Moderate 
Structure of the answer: 
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Introduction: 
In brief, mention the facts of the case 
Body: 
Give the major ethical issues involved along with the stakeholders. 
Write the various alternatives which you can take as the course of action. Evaluate their pros and 
cons. 
Select the best alternative which solves the issue and is ethically justified. Give solutions for any cons 
that arise from the possible solution. 
Conclusion: 
Stress on the importance of fortitude in such cases. 
Introduction 

The glaring issues in the college where blatant misuse of power is being done sets a bad examples to 

the students and to the society. This case highlights issue of injustice, immorality and abuse of 

power by the wealthy. An education institution that is expected to set a good example is violating 

the principles of ethics. 

Body 

Stakeholders 

 Myself as an aspiring Principal 

 Students who were caught and their future 

 Other students protesting outside 

 Management and senior lecture of degree-college 

Ethical issues involved 

 Integrity: The foremost ethical issue in this case is that of professional integrity. While the 

senior lecturer has compromised his professional integrity, the situation is also a test of my 

own integrity, as it creates a conflict between my values/duty and personal interest. 

 Test of moral strength (morality): The present situation is also a test of my moral strength, 

as one hand it is the lucrative opportunity to become the principal of the college and on the 

other hand it is the duty to do the right thing. 

 Impartiality: The present situation involves the issue of impartiality, as the 

examination procedure has to be fair for all, any leniency for a few students will make 

the process partial for other students. 

 Professional ethics: The situation involves a test of my professional ethics. As it remains to 

be seen, if I can carry out my duty without any considerations of fear or favour. 

  

Options available 

 Option 1: To listen to the advice of the school management and try to resolve the issue, at 

any cost, without taking any actions against the students. 

o Merits: This option will save the reputation of the college, in short term. The college 

will continue to gain, political and financial patronage from the politician and the  It 

might make the possibility of my elevation as principal more certain. 
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o Demerits: It will compromise the sanctity of procedures. It will be impartial for the 

other students. It will tarnish the credibility of the college. It will set a bad precedent 

for the future. It will compromise my own professional ethics/morality and integrity. 

It will aggravate the student protests. 

 Option 2: To let the flying squad/concerned authorities take strict action against the senior 

lecturer, and the two students, according to the procedure, in a fair way. 

o Merits: It will enforce the sanctity of procedures. It will enhance the credibility of 

the college. It will set a right precedent for the future. It will ensure check against 

corruption/malpractices by teachers. It will calm the protests by other students. 

o Demerits: It might jeopardise future of the two children It might have financial 

implications for the college. It might lead to a bad publicity for the college. It 

will/might tarnish the reputation of the families of the concerned students. My 

chances of elevation will be diminished. 

 Option 3: To convince the flying squad not to take any action, and thereafter, punishing the 

boys and the lecturer after conducting an internal enquiry. 

o Merits: It will save the reputation of the college in the short term and its patrons. It 

will save the career of the two students and the lecturer. It will show my capability 

for crisis management. 

o Demerits: It will aggravate the protests. It might encourage more such incidents in 

the future. It will compromise the sanctity of fair procedures. 

I will adopt the second option. Even though, it might bring a bad name to the college and 

may sabotage my promotion, it is the right course of action because: 

 College is a place for students to learn righteous values. This option will teach the 

students importance of ethics and morality. 

 Also, involvement of a senior lecturer in the incident, highlights that the situation requires 

strict action. 

 As gaining promotion by unfair ways, will defy the sanctity of means, violating the principle 

of purity of means and ends. 

 This option will be fair towards all the students who were honestly writing their exams. 

 This option will aid in pacifying the protests by the students. 

 This option will uphold the credibility of the college as a fair and impartial institution. 

Conclusion 

Even if one is ambitious, only right means leads to right destinations and not through obliging to 

unjust measures. Gandhiji said that if we sow the seeds of babool, one cannot expect or reap rose 

flowers. 
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It is a State where prohibition is in force. You are recently appointed as the 

Superintendent of Police of a district notorious for illicit distillation of liquor. The illicit 

liquor leads to many death, reported and unreported, and causes a major problem for 

the district authorities. The approach till now had been to view it as a law and order 

problem and tackle it accordingly. Raids, arrest, police cases, and criminal trials – all 

these had only limited impact. The problem remains as serious as ever. Your inspections 

show that the parts of the district where the distillation flourishes are economically, 

industrially and educationally backward. Agriculture is badly affected by poor irrigation 

facilities. Frequent clashes among communities gave boost to illicit distillation. No 

major initiatives had taken place in the past either from the government’s side or from 

social organizations to improve the lot of the people. Which new approach will you 

adopt to bring the problem under control?  (250 words) (UPSC 2018) 
Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
In brief, mention the facts of the case 
Body: 
Give the major ethical issues involved along with the stakeholders. 
Write the new approach you will take. Evaluate its pros and cons. 
Conclusion: 
Stress on the importance of emotional intelligence in such cases. 
  

Introduction 

As evident, the issue of illicit distillation is not limited to law and order but expands to life and 

economy of the place. The problem of illicit liquor is directly linked with lack of social cohesion, poor 

economic opportunities and low awareness among people. Thus, in spite of all prohibition and ill 

effects, it is still in demand by the locals. 

Besides taking more stringent steps of legal nature which will work as last resort, there is need 

to initiate actions based on bringing attitudinal change; social persuasion; followed by ground level 

action by civil society and people themselves. 

Body 

Steps and course of action 

 My first focus will be to eradicate the socio-economic disadvantages of the region. Looking 

from humanistic angle, it is generally found that psychological aspects are also involved in 

the given ill practice, where people in hardship find refuge in intoxication. 

 I will promote the agricultural, small scale, and cottage industries. Promoting more 

participation of people in agricultural activities will act as motivation for more positive 

engagement and investment at right places. 

 I will promote SHGs to cooperate with government and police department. 

 I will deploy police personnel (without uniform) and volunteer groups at grass root level. 
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 An app will be launched to report any illicit distillation, places of imminent dangers, violence, 

etc. The App is to be monitored by police for swift action. 

Use of persuasion 

 I will also organise education campaigns at local level to instil awareness among people 

incentivise opening of small works of handicrafts, agricultural credits, etc. 

 Besides, awareness campaigns in schools will also be organised, where parents will be 

invited and educative lectures and dramas on ill effects of liquor, and its impact on social-

economic lives will be shown. 

 Street plays will be organized and community will be mobilized in support of liquor ban. By 

participating in street play, and listening to it, the consciousness of a person will be shaken 

and he can be reformed. 

 I will encourage women to persuade their male family members against intoxication. 

  

Conclusion 

The prime motive is of total prohibition on illicit distillation but given the situation on ground, it is 

prudent to first pursue with socio-economic, psychological, and ethical considerations. Going by this, 

it will curb the demand of liquor by locals and would help in proper enforcement by taking legal 

recourse at last. 

You are a no-nonsense, honest officer. You have been transferred to a remote district 

to head a department that is notorious for its inefficiency and callousness. You find that 

the main cause of the poor state of affairs is the indiscipline of a section of employees. 

They do not work themselves and also disrupt the workings of others. You first warned 

the troublemakers to mend their ways or else face disciplinary action. When the 

warning had little effect, you issued a show cause notice to the ringleaders. As a 

retaliatory measure, these troublemakers instigated a woman employee amongst them 

to file a complaint of sexual harassment against you with the Women’s Commission. 

The Commission promptly seeks your explanation. The matter is also publicized in the 

media to embarrass you further. Some of the options to handle this situation could be 

as follows: (i) Give your explanation to the Commission and go soft on the disciplinary 

action. (ii) Ignore the commission and proceed firmly with the disciplinary action. (iii) 

Brief your higher-ups, seek directions from them and act accordingly. Suggest any other 

possible option(s). Evaluate all of them and suggest the best course of action, giving 

your reasons for it. (250 words) (UPSC 2014) 
Difficulty level: Moderate 
Structure of the answer: 
Introduction: 
In brief, mention the facts of the case 
Body: 
Give the major ethical issues involved along with the stakeholders. Evaluate its pros and cons of the 
options mentioned above. 
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Next, write the approach you will take. 
Conclusion: 
Stress on the importance of emotional intelligence and courage in such cases. 
Introduction 

The case involves various ethical issues like rogue behaviour of employees and openly defying the 

authority.  There is also gross injustice to the authority premised on false allegations, which can 

seriously damage the reputation and career of the officer. It is classic case where, good work is 

disincentivised by fabricated allegations that are grave. 

Body 

Option 1: Give your explanation to the Commission and go soft on the disciplinary action 

Merits: My explanation will be given and it may clear the doubts in this regard. Since I go               soft 

on disciplinary action, the allegation may be taken back. It’ll reinstate my reputation. It                 will 

also show that there is transparency in handling such cases. 

Demerits: Going soft on disciplinary action will mean the employees have a leverage over              me 

and they can dominate me to do anything. It will lead to more inefficiencies amongst them and this 

is a win for injustice. It will only promote and encourage more inefficiency and   wrongful means to 

defy authority in future. Giving in to wrong means used by the section of    employees to thwart the 

enquiry. 

  

Option 2: Ignore the commission and proceed firmly with the disciplinary action 

Merits: Doing the duty to maintain departmental efficiency by continuing with the departmental 

enquiry. I will not give in to wrong means used by the employees. It will show them that nothing can 

make me afraid or stop me from taking right action. It will become an example for other employees 

to not do such immoral actions. 

Demerits: Not replying would reinforce the allegation. Reputation is harmed and may not be 

reinstated. May lead to some action upon myself if I don’t explain myself. Transparency and 

accountability is lost. It shows insensitivity towards issues pertaining to women. 

  

Option 3: Brief your higher-ups, seek directions from them and act accordingly 

Merits: Ensuring effective communication with seniors- honouring lines of authority; will seek their 

guidance and experience in such matters; taking the seniors into confidence on the matter could 

prevent/reduce personal harm later. 

Demerits: Shows less initiative from my side, especially towards the allegation. Higher 

ups             may not want to get involved when harassment case is there. 

Course of action 

One is to gather evidence and prove myself innocent and follow the guidelines in such cases. Second 

is to reply to the commission regarding the veracity of claims and come clean. Next, I would not go 

soft on employees and further continue with the disciplinary action. Further, I would seek help of 

higher-ups and their guidance in this regard. I will keep them in loop regarding every step and also 

do as directed. 
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This will lead to better efficiency at work by other employees and set a future precedent for others 

who try to cause disruption at work. I can also take seniors into confidence and find employees who 

can vouch for my integrity. It is the most holistic solution with less demerits. 

Conclusion 

Truth will always prevail and triumph if one is always in pursuit of it. We cannot leave our moral 

ground even if immoral means are used against us. We can take refuge under truth as Gandhiji said, 

because it alone will lead to justice and fairness. 

You are recently posted as district development officer of a district. Shortly thereafter 

you found that there is considerable tension in the rural areas of your district on the 

issue of sending girls to schools. The elders of the village feel that many problems have 

come up because girls are being educated and they are stepping out of the safe 

environment of the household. They are the view that the girls should be quickly 

married off with minimum education. The girls are also competing for jobs after 

education, which have traditionally remained in boys’ exclusive domain, adding to 

unemployment amongst male population. 
 

The younger generation feels that in the present era, girls should have equal opportunities for 

education and employment, and other means of livelihood. The entire locality is divided between 

sexes in both generations. You come to know that in Panchayat or in other local bodies or even in 

busy crosswords, the issue is being acrimoniously debated. 

 

One day you are informed that an unpleasant incident has taken place. Some girls were molested, 

when they were en route to schools. The incident led to clashes between several groups and a law 

and order problem has arisen. The elder after heated discussion have taken a joint decision not to 

allow girls to go to school and to socially boycott all such families, which do not follow their 

dictate. 

 

(a) What steps would you take to ensure girls’ safety without disrupting their education? 

 

(b) How would you manage and mould patriarchic attitude of the village elders to ensure harmony 

in the inter- generational relations? (250 words) (UPSC 2014) 

Introduction 

The issue involves ensuring safety of girls, without disrupting their education. It also involves ironing 

out the difference of opinion between the two generations.  

Body 

As a District development officers, the following steps can be taken for safety and education of girls:  

 Social influence and persuasion techniques: For bringing social change through attitude 

transformation, we need to use different techniques of social influence and persuasion.  
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 Elders should be persuaded for allowing education of girls, while assuring them of their safety. 

Social proof, reciprocity, role models, etc can play a significant role in this.  

 Changing Socialization process: Gender stereotypes need to be broken by changing the 

socialization process of children. This is important to remove the gender discrimination face by 

girls. Child rearing practices can be modified.  

 Security arrangement and combat training: police roundups can be increased during opening 

and closure time of schools. Girls can also be taught in self defense techniques.  

 Infrastructural improvements: Safety of girls in rural area is compromised because of lack of 

adequate infrastructure, like street light, toilet facilities etc. Bridging these gaps will help in 

providing a sense of security to girls. Constructing toilets, providing them cycles etc are some of 

the steps.  

For managing and molding the patriarchal attitude we need to use the following methods :  

 Using Persuasion techniques: Elder people must be persuaded with all due respect, in order to 

change their attitude towards girl education. Sarpanch of the village can play a significant role in 

this, since his position has authority to influence behaviour of people.  

 Leadership skills:-The situation requires leadership skill on my part to influence the attitude of 

elderly people. I can do it my demonstrating them the benefits of girl education, through various 

examples. It is a powerful method of social influence.  

 Emotional intelligence: It also requires emotional intelligence on my part, in order to understand 

and manage the emotions of the village elders. This is crucial for success of other steps. The 

issue has lot of emotional component which need to be managed properly.  

 Attitude change: stereotypes and prejudice can be broken through adult education and 

dissemination of information regarding the benefits of girl education.  

Conclusion 

So, in this manner social change can happen, and ensure that there is inter-generational harmony. 
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