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You are the Excise Commissioner of state with a high rate of narcotic abuse and you under take a
potentially sweeping drug investigation with inter-State and international ramifications. You
appoint a well-equipped special squad for the same. The drug case has its provenance in
intelligence generated jointly by the State Excise Enforcement Squad (SEES) and the Customs
department. The Customs had intercepted at least two air cargo parcels containing a significant
amount of a banned narcotic. The importers had used fake invoices and the services of a cargo
agent to ship in the drug from Spain surreptitiously. The SEES learnt a well-heeled and influential
youth with association with the ruling party was the kingpin of the racket. The SEES intercepted a
seven-member group, associated with the kingpin, travelling in a van acting on a tip-off. The sq
uad seized small quantity of banned narcotics and a deer antler from the vehicle. Based on
information obtained from the gang, that the kingpin has stashed at least 2 kg of the banned drug
in an apartment, you immediately dispatch a part of the special squad headed by an Additional
Excise Commissioner. However, for unknown reasons, the squad allowed the prime accused in the
case to walk free and not much of the banned drug was seized from the apartment. It also did not
account for the seizure of the deer antler. Moreover, the squad registered the existing case in a
manner alleged to be advantageous to the accused. Some officers refused in the squad to endorse
the report and registered their opposition in writing as the report was prepared nefariously.The
issue became a scandal after surveillance camera images of the accused moving the banned drugs
out of the apartment during the raid went viral. The “embarrassment” prompted Excise Minister
to order the internal inquiry headed by you. The opposition and media are relentless in its
criticism of how this case Was handled. .............uuuueiieiiiiii e 50
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Ethics and Human Interface: Essence, determinants and consequences of Ethics
in human actions; dimensions of ethics; ethics in private and public relationships.

The morality of the human action depends on three main determinants: object,
circumstances and intention. Elucidate. (150 words)

Difficulty level: Moderate.

Reference: A Practical Approach to Ethics Integrity and Aptitude by D.K Balaiji.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2022 Secure.

Key Demand of the question:

To write in detail about the determinants of Morality of human action.

Directive word:

Elucidate — Give a detailed account as to how and why it occurred, or what is the context. You must
be defining key terms wherever appropriate and substantiate with relevant associated facts.
Structure of the answer:

Introduction:

Begin by saying that Human action is not at free will but determined by various factors.

Body:

Describe how morality of a person’s action varies situationally. Mention various determinants such as
object, circumstances such as person/place/time involved and intention(malafide/bonafide) with an
example each.

Use a flow chart for better presentation of the above.

Conclusion:

Conclude by saying that there are many obstacles that a person with a fixed moral construct must go
through, which may change his action altogether.

Introduction

Morality concerns the fundamental reason why some actions are good and others are evil. It is a test
to find out what acts are good and what acts are evil. It is a search for criteria to assess the goodness
or badness of human action. There are several schools of thought on this issue.

Body:

Analyzing the morality of the human act is said to be a complex enterprise since it is affected by so
many conditions which are within and without. Most of the moralists agree that to judge the
goodness or badness of any particular human act, three elements must be weighed from whi
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ch every act derives its morality. They are: the Object of the act, the Circumstances surrounding
the act, and the End or Intention that the one performing the act has in mind.

e Object:

o

o

o

It is that which the action of its very nature tends to produce.

Or in other words it refers to the effect which an action primarily and directly
causes.

It is necessarily the result of the act without taking into account the circumstances
or the end.

For example the object of setting fire to hut of a slum-dweller is to burn whereas the
end might be revenge.

The object is usually regarded as the primary
factor for moral judgement of a human

From the viewpoint of object an act is generally classified as morally good, bad
or indifferent.

For a morally good act, the object of it must be good

e Circumstances:

o

e Intent:

These include all the particulars of the concrete human action which are capable of
affecting its morality.

They

are such things as the person involved, the time, the place, the occasion, whi
ch are distinct from the object, but can change or at times even completely a
Iter its moral

Circumstances can make an otherwise good action better for e.g. giving food to a
person who is almost dying of

They can make good an act which is otherwise indifferent, for g. sitting with a
person who is feeling lonely.

But they can also make worse an act which is evil in its
object for g. robbing a beggar from his/her only meal of the day.

Since all human actions occur in a particular context i.e. at a certain time and at a
certain place, the circumstances must always be considered in evaluating the moral
quality of any human act.

The
end or intention of a human act is the purpose that prompts one to perform
such an

Every human act, no matter how trivial, is done with
some It is the reason for which the agent performs a particular act.
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o ltis the effect that the agent subjectively wills in his/her

o Attimes it can so happen that the intention of the agent coincides with the object of
the human act, for e.g. offering a glass of water to a thirsty person to quench thirst.

o However at other times both of them might be

o Forg. a captured spy may commit suicide in order to safeguard the secrets of
the country.

o A human act to be morally good the agent or doer must have a good intention—he
must want to accomplish something that is good in one way or another.

o The end too can affect the morality of the human act just as circumstances do.

o Agoodintention can make better an act which is good in its object, for e.g. helping a
poor person to start a small business with the intention of making him independent.

o Also the end can worsen an act which is already evil in its object, for e.g. killing the
father, who is the only breadwinner in the family, so that his children might be on
the street.

o To agreat extent many of the actions that we do which otherwise
might be indifferent morally in themselves, but they receive their moral qualit
y from the intention behind them.

According to the moralists a human act is said to be morally good when it is good in its object,
circumstances and also in the intention, for it is believed that an action is good when each
of these three factors is conformed to order (Bonum ex integra causa). If even one of these
determinants is contrary to order, the action will be bad, at least in part (Malum ex quocum
que defectu).

Conclusion:

Ethics, whether in an entire society, or in a social sub-system, evolves over a long period of time.
Different institutions impact the ethical behaviour of individuals in different manner. Thus, value-
based education, good governance, self-realization, just laws, code of ethics and code of
conducts are essential to build an ethically just society and state.

For most of human history, ethics has concentrated on “human rights”. However, ethics
now include the rights of environment. In this context, explain environmental ethics.
(150 words)

Difficulty level: Moderate.

Reference: A Practical Approach to Ethics Integrity and Aptitude by D.K Balaiji.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2022 Secure.

Key Demand of the question:

To explain environmental ethics and how it has become an important dimension of ethics in the
twenty first century.

Directive word:
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Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
context. You must be defining key terms wherever appropriate and substantiate with relevant
associated facts.

Structure of the answer:

Introduction:

Start by describing the anthropocentric nature of the discourse of ethics. Only recently the focus has
shifted to environmental ethics.

Body:

Mention the implications of neglect of the environment, varied cultural beliefs surrounding it, the
western ideology that environment is for human disposal without regard to the future generations,
concept of sustainable development, associating rights of environment to preservation etc.
Conclusion:

Conclude by saying that environmental ethics is more relevant now than ever in the context of
climate change.

Introduction

Environmental ethics is a branch of ethics that studies the relation of human beings and the
environment and how ethics play a role in this. Environmental ethics believe that humans are a
part of society as well as other living creatures, which includes plants and animals. These items are
a very important part of the world and are considered to be a functional part of human life. Thus, it
is essential that every human being respect and honour this and use morals and ethics when dealing
with these creatures.

Body:
Need for environmental ethics:

e The main focus of Ethics has been human rights since time immemorial. However, with
industrial revolution and increased globalization and burgeoning population, the negative
externalities of growth and development are seen on the environment.

e Present human interference with the non-human world is excessive, and the situation is
rapidly worsening.

e The recently released Sixth Assessment Report (AR6) of the United Nations
Intergovernmental Panel on Climate Change (IPCC)reveals how human-caused
emissions are altering our planet and what that means for our collective future.

e Global warming, global climate change, deforestation, pollution, resource degradation,
threat of extinction of species are few of the issues from which our planet is suffering.

e New dynamicissues like Environmental Refugees and climate migrants has been on the rise
across the planet.

e Thus, now its time to focus on the rights of the environment and its constituent beings other
than humans.

e Environmental ethics, concerned with the issue of responsible personal conduct with respect
to natural landscapes, resources, species, and non-human organisms. It is a cluster of beliefs,
values and norms regarding how humans should interact with the environment.

Significance of Environmental ethics:

e Strengthens Human-environment relationship:
I
Telegram: https://t.me/insightsIAStips Page 9
Youtube: https://www.youtube.com/channel/UCpocchCX9GEIwaile4HLjwA
Facebook: https://www.facebook.com/insightsonindia



https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia

INSTA SECURE SYNOPSIS ‘o,

o Environmental ethics focuses on questions concerning how we ought to inhabit the
world; what constitutes a good life or a good society; and who, where, or what
merits moral standing.

o Thus, it brings us closer and the help us understand the relationship and strengthens
the relationship.

e Environmental Justice to all:

o People living in the economically-advanced sections/ parts use greater amount of
resources and energy per individual and also waste more resources. This is at the
cost of poor people who are resource-deprived.

o Likewise, there is a need for balance sharing of impacts of environmental
degradation among different regions. For instance, island countries of tropical
region share the most impacts of Climate Change while contributing least to it.

e Focuses on vulnerable sections:
o Consequences of environmental pollution do not respect national boundaries.

o Moreover, the poor and weaker sections of society are disproportionately affected
by negative effects of climate change.

e Sustainable living and development:
o Environmental ethics helps provide better quality living to current generation

o It will help spread awareness among people and thus protect the environment and
reminds us of the moral obligation to preserve environment for the future
generations to come through regulated use of environment

e Focus on Biocentrism:

o Every entity that share the Earth with us have a right to live with dignity and share
the Earth’s resources and living space. Humans have no right to reduce this richness
and diversity except to satisfy vital needs.

o Animal welfare is relevant to environmental ethics because animals exist within the
natural environment and thus form part of environmentalists’ concerns.

o It sustains other species as well which is moral responsibility of one species i.e.
humankind towards all others.

e Helps overcome Anthropocentric approach of development:

o Anthropocentrism refers to an ethical framework that grants “moral standing” solely
to human beings.

o Thus, an anthropocentric ethic claims that only human beings are morally
considerable in their own right, meaning that all the direct moral obligations we
possess, including those we have with regard to the environment, are owed to our
fellow human beings.

e To tackle global issues:

I
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o Pandemics like Ebola, Zika, MERS, SARS etc. had alerted human species about the
imbalance in relation between humans and Environment.

o lgnorance causing Covid-19 pandemic has almost stopped the world for human
species and has nudged humans to introspect on their relationship with
environment.

Human values and environmental ethics:

Human actions and decision-making choice depend on human values. Strong values always help
reduce the confusion. If these are coherent with the surrounding environment nature and wildlife,
then it will certainly be helpful for sustainable development.

e Empathy: without empathy for all lives, there will always be selectiveness and selfishness
among humans towards different lives. Value of Nurturing and protecting biodiversity.
Making way for flora and fauna to co-exist with us.

e Love: love transcends only human-human interaction. It’s also between other lives and
nature’s beauty.

e Sustainable development: Saving resources for future generation .That is to stop over
exploitation of resources specially exhaustible and non-renewable resources.

e Control over mining, deforestation in the name of “development”

e Minimalistic living: Sacrificing certain comforts for protecting environment. Example-
reduction in use of polluting vehicles for good of all, carpooling, using public transport.

Conclusion:

We must realize the biggest value that Earth belongs not only to humans but to other biodiversity
too. Further, protecting this environment for future generation becomes our responsibility as part of
environmental ethics.

The Uttar Pradesh’s draft bill on Population (Control, Stabilisation and Welfare) has
flawed notions of carrot and stick and is non-empathetic towards persons with
disability. Analyse the ethical issues in it. (250 words)

Difficulty level: Tough

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Abstract
Thursdays’ in Mission-2022 Secure.

Key Demand of the question:

To highlight the intent and method adopted by the draft bill and the ethical issues surrounding it.
Directive word:

Analyse — When asked to analyse, you have to examine methodically the structure or nature of the
topic by separating it into component parts and present them as a whole in a summary.

Structure of the answer:

Introduction:

Start by mentioning about the proposed two child policy in the draft bill and having two child, being a
qualifier to get access to government schemes and subsidies.

Body:

Mention the issues surrounding the bill such as possibility of sudden high births, as young couples
would try to have two babies in succession and get a sterilisation certificate as soon as possible. Bring
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out the ethicality of the incentives that are offered to adherence to the policy and ‘punishment’ in
terms of disqualification etc for non-compliance.

Further, if couples have a child that is disabled, then they are entitled to a third child. This notion
simply treats the disabled child as a no-child as per the draft bill. This is against the tenet of the rights
of persons with disability as laid down in the United Nations Convention on the Rights of Persons with
Disabilities. Ethical issues such as compromise on the dignity and equal opportunities in society arises
etc.

Conclusion:

Need for an attitudinal change towards population control rather than coercive one.

Introduction

The government of Uttar Pradesh released a “Population Policy” recently, in which the government
stated its intention to bring the gross fertility rate in the State down from the existing 2.7 to 2.1 by
2026. To stabilize the population, the government is considering the enactment of a new piece of
legislation.

Body
Ethical repercussions of the law:
e Degrades value of human life:

o Any population control mechanism degrades the value of human life and is
therefore, morally unacceptable.

o According to this policy, advocates of population control instrumentalize human
beings as just another metric for dealing with problems like resource limitation
and land use.

o By instrumentalizing human beings, developing countries infringe on each
individual’s derivative moral right to an open future, which stems from a human
right to liberty.

e Against right to reproductive freedom and privacy:

o In Suchita Srivastava & Anr vs Chandigarh Administration (2009), the Court found
that a woman’s freedom to make reproductive decisions is an integral facet of
the right to personal liberty guaranteed by Article 21.

o It has bearing on reproductive rights of women. Also the effects are already evident
in villages of states like Haryana and Punjab, leading to an unethical thriving bride
business.

e Against right to equality:

o Inastate like Uttar Pradesh, where patriarchy and misogyny are common and
treatment of women is not commonplace, the Bill can have disastrous consequences
on women and their personal health.

o Insuch a society it will not be wrong to assume the majority burden will be borne by
women to undergo sterilization operations risking her life.

o The objectives of the bill is not being realized by incentivizing sterilization and in fact
it is in violation of Article 14 of the Indian Constitution.
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e Against international obligations:

o Indiais committed to its obligations under international law, including the principles
contained in the International Conference on Population and Development
Programme of Action, 1994.

o Foremost in those principles was a pledge from nations that they wouldlook beyond
demographic targets and focus instead on guaranteeing a right to reproductive
freedom.

e Promotes patriarchy:

o Patriarchy driven preference for a male child is an important driver of higher fertility
rates.

o Restricting to two child policy, is believed to have had an adverse effect on the sex
ratio of the population through practices such as female foeticide etc.

o It would lead to unethical abortion practices and pre-natal sex determination.
o Affects vulnerable sections of society:

o A population control policy is not only a gross violation of fundamental human rights
but will also have the maximum impact on the poorest, weakest and most
marginalized sections of a country. It could have long-term, irreversible
consequences”.

Conclusion

Itis a common/old belief that sometimes using coercive ways to control something or get the
desired objective can turn out to be completely ineffective in achieving that objective. So can be
the case in Uttar Pradesh, here it would also violate the basic human rights of the citizens. It would
in fact also lead to an increase in corruptive practices in our country along with the increasing
amount of redtapism and paperwork. The carrot and stick approach to population control doesn’t
really seem like an appropriate solution to the problem.

What is your understanding of Moral Relativism? Explain various dimensions in which

moralities differ. (150 words)

Difficulty level: Moderate

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2022 Secure.

Key Demand of the question:

To explain the concept of Moral Relativism using examples.

Directive word:

Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
context. You must be defining key terms wherever appropriate and substantiate with relevant
associated facts.

Structure of the answer:

Introduction:

Begin the answer by defining moral relativism and its aspects

Body:
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Write the core argument on which moral relativism is based on, the existing differences in the
moralities that people accept and live by. Mention various factors that give rise to Moral relativism.
Give few illustrations in the context of capital punishment, euthanasia, eating meat etc. and the
varied constraints and dimensions based on which the morality of a situation or action is judged.
Conclusion:

Conclude by saying often, morality is more relative than absolute.

Introduction

Moral relativism is the idea that there is no universal or absolute set of moral principles. According
to moral relativism, there is not a single true morality. There are a variety of possible moralities or
moral frames of reference, and whether something is morally right or wrong, good or bad, just or
unjust, etc. is a relative matter—relative to one or another morality or moral frame of reference.
Something can be morally right relative to one moral frame of reference and morally wrong relative
to another.

Body
Moral relativism can be captured in two following points

¢ Moral judgments are true or false and actions are right or wrong only relative to some
particular standpoint (usually the moral framework of a specific community).

¢ No standpoint can be proved objectively superior to any other.

Different groups of people may play different versions of football. Different societies may have
different legal systems. Different people speak different languages. And different people may have
different moralities. Moralities accepted at one time may fail to be accepted at another time.
Individuals within any given group may have different moralities. A particular person may accept
different mutually incompatible moralities at different times and even at the same time.

Various dimensions in which moralities differ

e Moralities differ in what they imply about abortion, capital punishment, euthanasia, religion,
etiquette, slavery, caste systems, cannibalism, eating meat, what sorts of experiments on
animals are permitted, and what sorts of experiments on human beings are permitted.

e They may differ concerning the relative importance of chastity in men and women, how
many wives or husbands people can have, homosexuality, incest, and whether people in
their twenties have special obligations toward their parents.

e They differ about whether there is an obligation not to lie to strangers and whether there is
an obligation to help strangers who need help.

e They differ concerning the relative importance of equality versus liberty, who gets what,
preserving natural beauty, and the acceptability of littering.

Over the years moral relativism has attracted a great deal of criticism, and not just from professional
philosophers. One reason for this, of course, is that it is widely perceived to be a way of thinking that
is on the rise. Another reason for so much trenchant criticism is that a relativistic view of morality is
thought by many to have pernicious consequences.

Conclusion
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Moral relativism is on the opposite end of the continuum from moral absolutism, which says

that there is always one right answer to any ethical question. As relativists see it, they are not
countenancing immorality, injustice, or moral nihilism; rather, they are trying to say something
about the nature of moral claims and the justifications given for them. The main problem they
face is to show how the denial of objective moral truth need not entail a subjectivism that drains the
rationality out of moral discourse. Their critics, on the other hand, face the possibly even more
challenging task of justifying the claim that there is such a thing as objective moral truth.

For a civil servant when private and public relationships overlap, ethics becomes
knowing the difference between what one has a right to do and what is right to do.

Justify. (150 words)

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper —4 and part of ‘abstract
Thursdays’ in Mission-2022 Secure.

Key Demand of the question:

Directive:

Justify — When you are asked to justify, you must pass a sound judgement about the truth of the
given statement in the question or the topic based on evidence. You must appraise the worth of the
statement in question using suitable case studies or/ and examples.

Structure of the answer:

Introduction:

Write about how there is a conflict between private and public relationships during day to day
administrative work.

Body:

From the perspective of an administrator further elaborate that having a right is not same as doing
the right thing. Mention as to why it is imperative for the administrator to do the right thing. Use
examples to substantiate your point.

Bring out the various facets of integrity, impartiality and nonpartisan ship, objectivity, dedication to
public service, empathy, tolerance and compassion towards the weaker sections that an
administrator must consider before taking any actions in case of conflict.

Mention certain principles, theories and benchmarks one can take the right decision especially when
faced with a conflict or dilemma.

Conclusion:

Complete by summarizing the need for doing the right thing especially for those who are in power.
Introduction

There is an intimate relationship between private and public life, especially for civil servants. No
sharp line can be drawn where private life starts and where public life ends for a Civil Servant .
However, when the border when blurred can lead to moral turpitude. It is in these situations; one
must know the difference between their right to do something vis-a-vis the right and just thing to
do.

Body
Private relationship

e Private relationships (often called as personal relationships) refer to close connections
between people, formed by emotional bonds and interactions. E.g. Husband-Wife relation,
Father-Son relation etc. Ethics in private relationship deals with which values should guide
these relationships.
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e The values in private relationships can be love between the family, trust and honesty
between siblings, spouses, fidelity in a marriage, respect for elders etc.

Public relationship

e Publicrelations involve relation between individual in public sphere. Public relationships are
more instrumental such as organisational colleagues, politicians, teachers, etc.

e Here the values are integrity, accountability, transparency and so on.

Civil servants are administrators who have a lot of discretionary powers. For instance, the calling of
tender for road construction, dam construction and such other infrastructure projects are

common. Consider an instance where an officer must select between two contractors who are
equally competent with their offer but one of them is a relative of the officer. Naturally, the officer is
expected to act in non-partisan manner, but his private and public life will contradict in this
situation.

Likewise, in recent times, the Chanda Kocchar case came out in the public and the misdemeanours
that took place during her tenure as ICICI CEO. These are the clear cases, where one must know
what is the right thing to do, rather than exercising their rights in favour of their kith and kin.

The issue of crony capitalism exists for the very reason of lack of ethics in professional life.

Since the boundaries between professional and personal life is shrinking in contemporary lives, it
is imperative for civil administrator to cherish same values which forms the ethical basis of civil
administration job.

Sometimes in complex and emotional situations, it is very hard to decide what is the right thing to
do. It manifests in the decision-making process by civil servants where the decision can impact a
huge number of people. The problem arises when they are pressurised under some influence to take
immoral decisions or implement unethical policies.

But public servants have an obligation to protect and promote our constitutional ideals enshrined in
the preamble, to uphold the rule of law, dispense administrative justice and ensure administrative
facilitation. As an elite segment of society, public servants have an important role in informing and
even formulating public opinion and perception on various issues.

Conclusion

The public servant should be empathetic as also advised by Mahatma Gandhi’s that if anyone was in
doubt if an action was good or not was to put oneself in the situation of the poorest of the poor in
the country and see how a particular policy and programme will impact him or her. The right
intermingling ethics of private relationship and public relationship from a perspective of civil
servant can lead to transparency, good governance and public welfare in society.

Morality would be very shallow and almost meaningless, if the sole moral imperatives
were to seek happiness and avoid the miseries for ourselves. Critically Analyse. (150

words)

Difficulty level: Tough

Reference: A Practical Approach to Ethics Integrity and Aptitude D.K Balaji.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2022 Secure.
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Key Demand of the question:

To form a critique of hedonism. (You must remember that in the exam, UPSC may give a short
description of the theory rather than name of the theory itself. You should be able to identify it to
understand the core demand of the question)

Directive word:

Critically analyse — When asked to analyse, you have to examine methodically the structure or
nature of the topic by separating it into component parts and present them as a whole in a summary.
When ‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the
topic and give a fair judgment.

Structure of the answer:

Introduction:

Begin by further elaborating on the theory of hedonism and its idea behind a morally justified action.
Body:

Argue as to how, though according to the theory seeking happiness and avoid the miseries may be
morally justified but there may not be any point to that sort of morality which promotes self-interest.
With examples, substantiate on the point that what maybe be good or right for an individual may not
be good for the society/community/country. Hence, this sort of morality is meaningless.

Conclusion:

Mention the importance of that we need to think beyond individual happiness especially in the times
that we are living in.

Introduction

The above statement on morality explains Bentham’s Utilitarianism. According

to Bentham, production of pleasure or pain is the sole consideration by which we are to judge the
moral worth of an action. But this takes a narrow view of morality, if pleasure and pain are the sole
imperatives.

Body

If every action that we do seeks to increase our happiness and reduce our miseries, then such
actions may cause misery to increase. Greed, selfishness, self-interest are three villains in this
situation which may harm the individual against whom we take the action.

For instance, British imperialism increased their coffers and drained India. This collectively ruined
the fabric of Indian subcontinent which ultimately led to partition and its horrors. Such actions which
made Britain more prosperous cannot be called are moral.

Nature has placed mankind under the governance of two sovereign masters, pain and pleasure. It is
for them alone to point out what we ought to do, as well as to determine what we shall do. On the
one hand the standard of right and wrong, on the other the chain of causes and effects, are fastened
to their throne. They govern us in all we do, in all we say, in all we think: every effort we can make to
throw off our subjection, will serve but to demonstrate and confirm it. In words a man may pretend
to abjure their empire: but in reality, he will remain subject to it all the while. The principle of utility
recognizes this subjection, and assumes it for the foundation of that system, the object of which is to
rear the fabric of felicity by the hands of reason and of law. Systems which attempt to question it,
deal in sounds instead of sense, in caprice instead of reason, in darkness instead of light.

This is the essence of the statement.
Conclusion

Bentham is too optimistic that self-interest and utility will always coincide. Moreover, the hope of
return from doing good to others is not likely to push one into action, for in many a case it is possible
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that the cost will be much greater than what one gains. One more point is that the coincidence of
public and private utility provides no real evidence that people are not always narrowly self-
interested; even doing good to others is because of the hope to get one’s own pleasure.

Human Values — lessons from the lives and teachings of great leaders, reformers
and administrators; role of family, society and educational institutions in
inculcating values.

Bring out Gandhiji’s philosophy of Means and Ends. (250 words)

Reference: Ethics, Integrity and Aptitude by Lexicon publications

Why the question:

The question is based on the Gandhian philosophy of Means and Ends.

Key Demand of the question:

Discuss in detail the Gandhiji’s philosophy of Means and Ends.

Directive:

Explain - Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.

Structure of the answer:

Introduction:

Briefly define Means and Ends.

Body:

In simple terms, ends are the goals or results. Means are the methods used to achieve goals. There
are differing schools of thought with some justifying any means for achieving the goals while others
uphold the need for right means to achieve the objectives in true sense.

Explain Gandhian perspective on the relative importance of Means and Ends.

Give examples to explain and justify better.

Conclusion:

Conclude with the relevance of his philosophy in the modern world.

Introduction

In simple terms, ends are the goals or results. Means are the methods used to achieve goals. There
are differing schools of thought with some justifying any means for achieving the goals while others
uphold the need for right means to achieve the objectives in true sense. Consequentialism focuses
on judging the moral worth of the results of the actions and Deontological ethics on judging the
actions themselves.

Body:
Gandhiji’s views on means and ends:

e Gandhi seems to stand almost alone among social and political thinkers in his firm rejection
of the rigid dichotomy between ends and means and in his extreme moral preoccupation
with the means to the extent that they rather than the ends provide the standard of
reference.

e He was led to this position by his early acceptance of Satya and ahimsa, truth and
nonviolence, as twin moral absolutes and his consistent view of their relationship.

I
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e He said “The means may be likened to a seed, the end to a tree; and there is just the same
inviolable connection between the means and the end as there is between the seed and
the tree.”

e According to Gandhiji, our attention should be primarily focused on means because, as a
very famous adage goes, “as we sow so shall we reap”. He was a strong believer of the rule
of Karma.

e Although we can choose our ends, we do not have much control over it — we cannot know in
advance whether these ends will be achieved. The only thing that is completely within our
control is therefore the means with which we approach our various ends.

e Itis not the end that we can work with but only means. Different means will lead to
different ends.

e This is not to say that both violence and non-violence cannot both lead to the independence
of a country, but that the country thus created will be one based on violence if the means
are violent and pacific if the means are non-violent.

¢ Violence and non-violence cannot be different means to secure the same end; since they
are morally different in quality and essence, they must necessarily achieve different results.

Gandhiji practiced the purity of means throughout his life and is evident through the following:

e Gandhi withdrew the first large scale mass movement “Non-cooperation movement”,
because of one single ‘Chauri Chaura incident’ as the incident deviated from his Non-
violence stance and he immediately called off the movement despite criticism.

e The Seven Sins philosophy also emphasises on Importance of Means.

o For example, in the list of sins — Politics without Principles, Wealth without Work,
Worship without Sacrifice,, the former are the ends whereas the latter symbolises
means which imply that Ends are of lesser value without the desired means.

e Gandhi’s notion of democracy is that under it the weakest shall have the same
opportunities as the strongest. Which stands for Deontological ethicse., putting dignity of
an Individual over narrow definition of democracy.

Conclusion:

Mahatma Gandhi was not only a capable leader but a great thinker as well. His philosophy can be
summed up in his words— “Means are after all, everything’. As the means so the end...”. According
to Gandhiji, if we are sure of the “purity” of the means we employ, we shall be led on by

faith, before which “all fear and trembling melt away”. Unconcern with results does not mean
that we need not have a clear conception of the end in view.

“The only thing necessary for the triumph of evil is for good men to do nothing”. How
relevant is this quote with respect to the recent happenings in Afghanistan? (150

words)

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2022 Secure.
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Structure of the answer:

Introduction:

Start by giving a simple understanding of the meaning of the quote.

Body:

Mention the morality of conscious inaction, its consequences. no action resulting in injustice. Cite
examples.

In the context of Afghanistan, highlight the various stakeholders including the US military, NATO and
the other global powers. Their role and responsibilities in a political set up, failures and its
consequences.

You may bring in the aspect of communitarian ethics where the good men have the responsibility to
speak out and act in the face of evils, to preserve their community.

Conclusion:

Conclude by underscoring injustice anywhere is a threat to justice everywhere and hence calls for
‘good men’ to take responsibility.

Introduction

The phrase or quote; “The only thing necessary for the triumph of evil is for good men to do
nothing.” is famously attributed to Edmund Burke. The other distinguished man, Albert Einstein,
also said that: “The world will not be destroyed by those who do evil but by those who watch them
without doing anything.”

The quote means that if you allow something to happen that was inherently bad or evil when you
had knowledge or experience that the event happening was wrong morally, then you would have let

“evil” win and have its way and it will have “triumphed”.

Body
Conscious inaction

For instance, when you see an old person getting mugged or a girl being eve teased and you
chose inaction about it during the incident.

You may have felt you could not interfere because “it was none of your business”. Or you were
afraid that you will be the next target. Or maybe, you assumed somebody else would step up and
say something. Or you thought you could not spare the time. Or you may even think that perhaps
you were misjudging the situation. Or someone will take action or say something for you.

In spite of every possible reason on earth, we allow evil to prevail because we are afraid to be
unpopular, scared or plainly, do not care.

The case of Afghanistan:

This is the exact replication of events that has happened in Afghanistan with the Taliban taking over
the control of Kabul. What the world has been witnessing with the Taliban victory and people trying
to escape from Afghanistan and many getting killed in this effort is indeed pure evil. One cannot
justify it in any way, shape, or form. We cannot sit idly by and watch it on our computer screens and
TV screens. It must be confronted or it will grow like a cancer throughout the world.

President Biden said his hands were tied to a withdrawal given the awful peace deal negotiated
between the Trump administration and the Taliban. But there was still a way to pull out American
troops while giving Afghans a better chance to hold the gains US made with them over the last two
decades.

Telegram: https://t.me/insightsIAStips Page 20
Youtube: https://www.youtube.com/channel/UCpocchCX9GEIwaile4HLjwA
Facebook: https://www.facebook.com/insightsonindia



https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.insightsonindia.com/2021/02/09/what-is-einsteinium/
https://www.insightsonindia.com/2021/08/17/the-morality-of-the-human-action-depends-on-three-main-determinants-object-circumstances-and-intention-elucidate/

INSTA SECURE SYNOPSIS ‘o,

Biden chose otherwise. The way he announced the drawdown and eventual departure of American
troops — at the start of the fighting season, on a rapid timeline and sans adequate coordination with
the Afghan government — has in part gotten us into the current situation.

At the very least, the United States should have continued to support the Afghans through this
period to help them blunt the Taliban’s latest offensive and buy time to plan for a future devoid of
American military assistance.

American diplomats could have used this time to negotiate access to regional bases from which to
continue counterterrorism operations. Simultaneously, the American military should have prepared
contingencies in case those negotiations failed.

Reasonable people can disagree about the wisdom of keeping American military forces in
Afghanistan indefinitely, even at very low numbers. A responsible withdrawal needed more time and
better preparation.

Conclusion

As another famous philosopher, John Stuart Mill, said: ‘Let not any one pacify his conscience by the
delusion that he can do no harm if he takes no part, and forms no opinion. Bad men need nothing
more to compass their ends, than those good men should look on and do nothing.’

Thus, the need of the hour is for the multilateral organizations like UN, UNHRC to step in and
negotiate with the Taliban rulers to grant the necessary democratic rights of the local people.

What does this quote means to you? (150 words)
“One of the penalties for refusing to participate in politics is that you end up being governed by
your inferiors” - Plato

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2022 Secure.

Structure of the answer:

Introduction:

Begin the answer by defining in quote in the context of democratic politics.

Body:

Explain the issues of non-participation such as Corruption, maladministration, lack of accountability,
misappropriation of funds and inefficient governance etc with suitable illustrations for India and
across the world. You can talk about criminalisation of politics. The impact of the above on our
country and the world.

Conclusion:

Write how participation is the key and need for the participation of the competitive and ethical
people is a necessary precursor in good governance.

Introduction

Plato (427-347 BC) is considered one of the most brilliant and influential philosophers in history. In
the above quote, Plato makes the point that if good, honourable, intelligent men do not to wish to
serve in government, then they will be punished by being ruled by those who are corrupt,
dishonourable and inefficient.

Body

I
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Across the globe, the word politics over time has come to be associated with corruption, political
manipulation, opportunism, nepotism, along with weak moral integrity and character of political
leaders. The flexing of muscle and money power in politics has made people with ethical

conduct wary of joining politics.

What happens when good people refuse to participate in politics?

Corruption will be at highest level where things are just on papers and citizens’ entitlements
do not reach the common people.

Corruption would hurt economy and lead to misuse of funds like in cases 2G scam,
Coalgate etc. in UPA regime, and Kargil Coffin scam during the BJP government.

If people with virtues decline to participate in politics, people with criminal background and
apathetic attitude towards public good get the chance to sit atop the political hierarchy.
This may create further aversion for politics among masses.

Leaders with criminal background would rule the country leading to the problems of
destitution, poor infrastructure and poor health.

The main victims are the poor people who are living a miserable life and all credit goes to
the dirty politics.

Political leaders who support reservation system to fill their vote bank that is completely
disastrous for a democracy.

Politicians without ethical conduct would enhance communalism and destroying the very
existence of democracy.

When the ruler himself is right, people naturally follow him in his right course. If governance
is by men who are derelict, the governed will suffer. If one refuses to participate in politics,
he is virtually paving the way for others, perhaps the less able persons to govern him.

Thus, It is only when the youth, educated and good people become aware of the problems that the
country is facing and choose the candidate who is most likely to bring about a change, that the right
representatives will come to power and country’s future will be in safe hands. Democracy cannot
survive without both citizens’ participation and politicians’ accountability.

Measures needed to increase political participation of good people

Electoral reforms to curb the use of muscle power can encourage women to participate in
electoral politics.

Electoral reforms must include steps to curb criminalization in politics

Electoral reforms aimed at curbing excessive use of money power may generate more
chances for the disadvantaged to compete with the rich in electoral politics.

Women quota in Parliament and assemblies may be a big push for greater participation of
women in politics.

Making political activities more ethical and working of political parties more
transparent can transform the public image of politics as business and decrease the aversion
among masses.
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e Political parties should allow themselves to be covered under RTI Act.
e End of dynastic politics and merit-based party position will attract more talent in politics.

Innerparty democracy should be promoted to give a greater say to party workers and party leaders.
It may make workers more aware and active. Difference of opinion should be respected to allow
the sense of democracy to prevail.

e The 2nd ARC has recommended a code of ethics for MPs, MLAs and Ministers. This
recommendation must be adopted to infuse ethical values among our politicians. Ethical
politics may become an attraction for youths.

o There should be proper and effective legal mechanism in place to punish the erring
politicians and encourage the virtuous ones.

o Good people must be motivated by rousing the feeling of patriotism and projecting politics
and a means to express the value of the love for nation.

e Youth must be motivated by highlighting the stature and role of important leaders like
Mahatma Gandhi, Netaji Subhash Chandra Bose and Lal Bahadur Shastri etc. in nation
building. It is important to make youth aware of the struggle these leaders faced for the
country.

Conclusion

It is the need of the hour in a country like India to have equal participation of all the sections of
society in mainstream political activity therefore necessary steps should be taken to promote it.

What does this quote means to you? (150 words) “Three things cannot be long hidden:
the sun, the moon, and the truth” — Gautama Buddha.

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Quotes
Wednesdays’ in Mission-2022 Secure.

Directive word:

Structure of the answer:

Introduction:

Begin by explaining the quote in your word.

Body:

The sun sets, but we all know it will rise again in the morning. The moon rises when the sun sets and
sets when the sun reappears. In other words, something that exists can be hidden for a certain period
of time, but it will always reappear and the truth is the same. You can manipulate, distort the truth,
hide it, but at some point, the truth will be known. Substantiate with examples.

Conclusion:

Conclude by emphasising on the importance of leading a truthful life.

Introduction

The above statement highlights the importance of truth and how truth alone triumphs no matter
how hard one tries to suppress or hide it. It is like the Sun and the moon, no matter what they will
rise and come up in the sky even when the clouds seem to mask them for a while.

Body
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It is said that Gandhiji was greatly influenced by Raja Harish Chandra’s play where the protagonist
walked on the path of truth no matter what. This is what inspired him to take up the path of truth in
his life. Eventually his ideologies came in influence a lot of people and he was successful in turning
out British from our country

Today’s society places a high value on truth and the person who speaks the truth. Truth serves as a
foundation of a fair and just society. In court, witnesses are required to swear to tell the truth —in
this way, and justice can be delivered. Most modern religions have an opinion on the matter, and
they place a high value on the principles of truthfulness. Broadly, there are two aspects of
truthfulness: being true to others and being true to oneself. The two are not wholly the same thing;
however, they are closely linked.

Providing false information is wrong. Some people tend to lie to get themselves out of a situation or
not hurt anyone’s feelings. However, in some scenarios, it becomes necessary to lie. Just like any
other quality, in truthfulness finding the balance is essential. One should neither overplay nor
underplay their weaknesses or their virtues. It is as bad to pretend that one is less good in something
than they are as to exaggerate about their abilities.

Truth is what corresponds with the available facts and pieces of evidence. Truth does not change
just because we learn something about it. However, it is not good to always tell the truth. If the main
purpose of telling the truth is to hurt someone, it is then considered to be terrible than the most
terrible lie. This is why many people keep in mind other people’s sentiments and beliefs before
telling the truth. Sometimes, not telling the truth doesn’t necessarily mean someone has to lie. It can
also be keeping from them a few details that they don’t need to know.

Conclusion

Truth is the virtue by which all your sins can be averted. Honesty is the one thing that holds the
power to change hearts. Truthfulness is not only in the case of honesty towards others but it is also
about how true we are to our own selves. We all need to realize our potential and learn to stay true
to our own conscience.

Attitude: content, structure, function; its influence and relation with thought and
behaviour; moral and political attitudes; social influence and persuasion.

Elaborate upon the role of social influence in determining the behavior of an individual.

(250 words)

Reference: Ethics, Integrity and Aptitude by Lexicon Publications

Why the question:

The question is premised on the theme of social Influence and its importance in shaping the behavior
of an individual.

Key Demand of the question:

One must elaborate upon the role of social influence in determining the behavior of an individual.
Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

Briefly define the term social influence in the introduction.
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Body:

The answer body must have the following aspects covered:

Social influence is the process by which individuals adapt their opinion, revise their beliefs, or change
their behavior as a result of social interactions with other people. It takes many forms and can be
seen in socialization, peer pressure, obedience, leadership, persuasion, and marketing.

Discuss the role of social influence in shaping behavior of a person. Give suitable illustrations
wherever needed to justify your stand.

Conclusion:

Conclude with important role that social influence plays in shaping behavior of individuals.
Introduction

Social influence is the change in behaviour that one person causes in another, intentionally or
unintentionally. It occurs when a person’s emotions, opinions, or behaviours are affected by
others. Persuasion is symbolic process in which communicators try to convince other people
through transmission of a message to change their attitudes or behaviours.

Body:
Role of Social influence in shaping behavior of a person:

Social influence is the change in behavior that one person causes in another, intentionally or
unintentionally. Social influence takes many forms and can be seen in conformity, socialization,
peer pressure, obedience, leadership, persuasion, sales, and marketing. As per Herbert Kelman,
there are three broad types of social influence.

e Compliance

o Compliance is when an individual changes his or her behavior in response to an
explicit or implicit request made by another person.

o Compliance is often referred to as an active form of social influence in that it is
usually intentionally initiated by a person.

o Itis also conceptualized as an external form of social influence in that its focus is a
change in overt behavior.

o g.: Tax payment, following traffic rules
e Conformity:

o Conformity refers to when people adjust their behaviours, attitudes, feelings, and/or
beliefs to fit to a group norm.

o Conformity is generally regarded as a passive form of influence in that members of
the group do not actively attempt to influence others.

o People merely observe the actions of group members and adjust their behaviours
and/or views accordingly. The focus of conformity can be either external (overt
behaviours) or internal (beliefs and feelings) in nature.

o Main factor that influences conformity is social norms. Social norms are the
expected behaviour within a specific culture or society.

o Example: Treating all genders equally; Coming from a poor background, helps
sensitive about the concerns of poor more than just studying their problems; If other
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officers are corrupt, then | it may tempt a honest officer also to be corrupt; leaving
footwear outside in religious places, banning of sati.

e Obedience:

o Obedience is a change in behavior as a result of a direct command from an authority
figure.

o Obedience is an active form of influence in that it is usually directly initiated by an
authority figure and is typically external in that overt behaviours are generally the
focus of commands.

o Example: Respecting elders; an employee will follow the orders of his supervisors in
order to please them; Orders from Military officer to jawans.

e Growing concerns about the use of coercive and other manipulative psychological
techniques underline the need to improve understanding of the ethics of social influence.

Conclusion:

Thus, there are many things that influence behaviour in people, whether that be their own beliefs
and opinions or other people being around them at the time. Understanding these shortcuts and
employing them in an ethical manner can significantly increase the chances that someone will be
social influenced and persuaded by the public policy.

Distinguish between persuasion and influence. Do you agree with the view that
persuasion is often more effectual than force? Justify your stand with examples. (250

words)

Difficulty level: Moderate

Reference: A Practical Approach to Ethics Integrity and Aptitude by D.K Balaiji.

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Conceptual
Tuesdays’ in Mission-2022 Secure.

Key Demand of the question:

A straightforward question to distinguish between persuasion and influence and to justify if
persuasion is more effective than force.

Directive word:

Justify — When you are asked to justify, you must pass a sound judgement about the truth of the
given statement in the question or the topic based on evidence. You must appraise the worth of the
statement in question using suitable case studies or/ and examples.

Structure of the answer:

Introduction:

Start by clearly defining Persuasion and Influence In your own words.

Body:

Through suitable illustrations, highlight the contrasting approaches of a Persuasion and Influence.
Use examples to clearly outline the difference between the two.

Next, bring out the relative effect of force and persuasion. Write as to the various emotions
associated with force and persuasion. Use examples to substantiate your argument.

Conclusion:

Mention how Persuasion is a stronger tool as opposed to Influence.

Introduction
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Persuasion is symbolic process in which communicators try to convince other people through
transmission of a message to change their attitudes or behaviours. While influence is the change in
behaviour that one person causes in another, intentionally or unintentionally. It occurs when a
person’s emotions, opinions, or behaviours are affected by others.

Body:
Persuasion vs Coercion:

e Persuasion is one form of social influence on attitude; in fact it represents the intersection of
social thinking and social influence of everyday life.

e Persuasion can occur through appeals to reason or appeals to emotion. For example, school-
based substance abuse prevention programs using the social influences model consistently
produce better results than programs emphasizing only health information.

e The government has also utilized this tool of persuasion for the success of the initiatives like
Swachh Bharat Abhiyan- cleanliness drives; Ujjwala Yojana’s Give it up campaign; Disclosing
excess income campaign; Beti Bachao Beti Padhao by making parents understand it is
necessary to protect and educate a girl child.

o The “dark” side of persuasion is coercion — which is all about making other people do things
they don’t want to do. It is forcing someone to do something against their will. It employs
threat power so that one person feels they have no option but to surrender.

e Coercion at times could violate the rights of an individual. E.g., Compulsory sterilization for
individuals, forced collection of private details/information from citizens.

e It causes resentment and grows distrust — meaning you might achieve your short-term goal
but longer-term relationships are damaged.

e Although the process of persuasion may take more time, it is less likely to lead to a cycle of
retaliation or revenge. By using persuasive means instead of coercive ones, the positive
effects of a nonviolent action are much more durable. When bullied into submission, it is
human nature to fight back at the earliest opportunity.

e Forinstance, Gandhiji’s non-violent Salt satyagraha persuading British to give in to his
demands was successful in mobilising people vis-a-vis British coercion and suppression. It
exposed the myth of British benevolence.

e With the right leverage, there is no doubt that coercion will get you what you want. In fact, it
is sometimes necessary. For example, a dictator cannot be persuaded to simply give up his
power.

e The line between persuasion and coercion is whether you’re acting within your authority
and fulfilling your responsibility.

Conclusion

Persuasion can bring a lasting change in people’s behaviour and is highly effective in implementation
of public policies provided the tools are used in a right way. It acts as a nudge to encourage people
to act in a good manner and achieve certain goals or to remove certain social evils. Understanding
these shortcuts and employing them in an ethical manner can significantly increase the chances that
someone will be social influenced and persuaded by the public policy.

e
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Value addition:
Civil servants and persuasion

o Effecting social change: To deal with issues like girl child education, inter caste marriage,
temple entry for women, persuasion may be the only solution because change has to be
brought keep intact the dignity and respect of all stake holders. E.g.: The advertisements for
polio drops for children are a form of persuasion, the gudda-guddi board increased sex ratio
in Maharashtra.

e  Public policy formulation and implementation: Sometimes persuasion works better than
coercion; success of the initiatives like Swachh Bharat Abhiyaan- cleanliness drives and
Ujjwala give it up campaign can be attributed to persuasion.

e Following rules: It helps in making people follow rules which bring inconvenience to them,
like District collector visiting houses in the morning to persuade people for waste segregation
before disposal.

e Moral conditioning: Persuasion can bring change in attitude of people. In Delhi Metro
various signboards on certain seats asks passengers to offer that seat to needy people.
Similarly, regular announcements to keep the station clean persuade people to change their
behaviour.

e Incentivising good behaviour: For instance, in income declaration scheme a window was
open to declare black money with some fine and no legal action that incentivized people
instead of penalizing them.
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Aptitude and foundational values for Civil Service, integrity, impartiality and non-
partisanship, objectivity, dedication to public service, empathy, tolerance and
compassion towards the weaker sections.

As an administrator, do you replace the effective, but dishonest guy with an honest, but

ineffective individual? Comment. (150 words)

Reference: Ethics by Lexicon publications.

Why the question:

The question is part of the static syllabus of General studies paper —4.

Key Demand of the question:

To argue for the need for a civil servant to be efficient along with being honest as just the virtue of
honesty itself will not be able to fulfil the goals and aspirations of the government.

Directive:

Comment— here we have to express our knowledge and understanding of the issue and form an
overall opinion thereupon.

Structure of the answer:

Introduction:

Write about honesty and efficiency as a virtue in civil servants.

Body:

In detail, analyze that though honesty is a very good virtue to have but it alone it is not enough to get
the work done. The ‘honest-only’ bureaucrat is a crusader who smells a rat everywhere and in every
file. Hence, nothing gets delivered.

Mention the repercussion that extreme honesty without emotional intelligence can cause to the civil
servant as well as the overall administration.

Give the need to supplement honesty with efficient and getting the work done. Bureaucrats who are
honest and efficient. They may not be as visible as those who are going hammer and tongs against
the “dishonest”. They are not crusaders. They are the “doers”. A civil servant must be practical.

Give examples of the above.

Conclusion:

Summarize that honest and efficient bureaucrat must be committed to the cause for which they are
paid from the public exchequer. As an administrator, it is your duty to ensure it.

Introduction

Honesty and uprightness are the hallmarks of civil servants. Civil servants possessing these qualities
are considered as a backbone of any strong organizations. Honesty or absolute integrity, truthfulness
and hard work without indulgences form an inherent part of the life a civil servant whose sole
objective is to efficiently deliver services to the public.

Body:

In Indian bureaucracy, major administrative decisions are taken by civil servants, who like normal
humans are susceptible to make mistakes. But there is a thin line between intentional and bonafide
mistakes, which needs identification for making administration easy as well as transparent.

On account of the emerging socio-political environment, this performance is not always expected to
be in public good. It is also a pity that on occasions, the bureaucrat is expected to perform in the
interest of a few. Unfortunately, such occasions are increasing by the day and those bureaucrats
who do not conform are not only shown the door but also harassed. What is even more appalling is
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the fact that far from good performance getting recognised, there are instances of officers being
penalised for performing well.

Honesty is often equated with courage. Courage to stay with morals and values when one have
immense power in hands and when system can turn into corrupt system. Integrity may also be
interpreted as work ethic, to get the right things done for the community.

Immense Powers and responsibilities of civil servants:

¢ InIndia’s democracy, the ultimate responsibility for running the administration rests with
the civil servants. They are expected to deal personally with the manifold problems of
modern administration.

e Civil servants are empowered with security of tenure and provided with powers of decision
making for community welfare.

e They have powers to make important appointments and maintain law and order at local
level.

e They have power to implement policies at ground level for welfare of the people.

e They are provided with powers to monitor financial resources wrt monitoring and
implementing policies on the ground.

¢ Among the members of the civil services are administrators in the central government and
state government, emissaries in the foreign missions/embassies, tax collectors and revenue
commissioners etc. with immense powers.

e Civil servants are the actual makers of Indian law and policy. They work on behalf of the
elected government. It is mandatory for them to form certain rules and policies according to
the government’s views and interests.

e They cannot be removed by any state or central government, but can only be retired.
Why integrity is important and a challenge in civil services?

e Integrity is the fundamental moral concept in civil services. It is an important basis of ethical
behaviour and ethical competency.

e With such immense powers it often leads to conflict of interest between personal gains and
benefits.

e Often with power of financial resources, low integrity leads to corruption.
e Itisassociated with the value of being honest and maintain strong moral principles.
e Integrity includes financial integrity, professional integrity and intellectual integrity.

e The notion of integrity has to do with perceived steadiness of actions, values, methods,
measures, principles, expectations and outcome.

e They stand up for their best judgement within a community of people trying to discover
what in life is worth doing.

I
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e With reference to accountability, integrity serves as a measure of willingness to adjust value
system to maintain or improve its consistency when an expected result appears incongruent
with observed outcome.

Conclusion:

For an individual, it is professional duty and obligation which determine his professional integrity.
This means conducting professional relationship and activities fairly, honestly, legally, and in
conformance with the professional code of ethics. Thus, integrity is the about fostering the ethical
behaviour throughout an institution through personal example, management practices and ethical
training.
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Contributions of moral thinkers and philosophers from India and world.

What do you understand by the following quote? (150 words)
‘The Best Way to Find Yourself Is To Lose Yourself In The Service Of Others’ -Mahatma Gandhi

Why the question:

Question asked in UPSC Mains Examination 2020 GS-1V paper.

Structure of the answer:

Introduction:

Begin by explaining the quote.

Body:

Elaborate upon how service is a defining and fulfilling enterprise which can help you to see that “you”
are not delineated by an identity, but defined by ability, compassion, connection and love.

By seeing virtue as selflessness and altruism and doing well to others, we are most essentially
ourselves. If we act selfishly, we are not acting as our true selves

Substantiate the above by giving examples.

Conclusion:

Conclude by stressing why this quote is more relevant the ever in the current circumstances.
Introduction

Mahatma Gandhi, once said, “The best way to find yourself is to lose yourself in the service of
others.”

When solely focusing on other people, one can often find qualities in a needy person that they may
also find in themselves. Not only that, but serving others can be humbling and allow people to see
things from a different perspective. Serving others can lead to finding oneself as well as changing
oneself for the better.

Body:

Serving others allows one to find themselves, subconsciously. In my experience, | noticed that when
| volunteered at a food drive | was at my happiest. | vividly remember how appreciative they were
for a meal, something | took for granted. | realized that | was at my happiest, not when | was
focusing on myself and only what benefits me, but when | was acting compassionately to help
others.

Furthermore, | came to realize that | truly cared about helping others who cannot help themselves,
as opposed to only caring about money and material things. In summation, serving others can allow
one to find themselves and what they truly care about.

Those who are more fortunate tend to take things for granted. For instance, many people do not
think much about helping people in need. | realized this when my aunt was sick in the hospital. |
appreciate every second | spend with her, as she is such a humble person and does not take anything
for granted. Even with her difficult situation, she is still the happiest person | know. She changed my
outlook on life and made me realize, that being humble and content with your situation is the most
important thing that you can do. By being with, and caring for, my aunt, | came to terms with myself
and found deeper meaning within my own actions.

One could argue that when helping others, the person serving is solely thinking about the other
person. Therefore, one cannot find themselves if they are not even thinking about themselves.
However, looking within yourself and being at your own devices is not the only way to find inner
meaning. Many people are afraid or too hesitant to go out and help others. Without this experience
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of giving yourself up to others, some individuals will never reach their full potential in finding their
true selves and devoting their time to caring for the less fortunate.

Conclusion:

Mahatma Gandhi’s quote was humbling and impactful. Helping others will lead you to see new
qualities in people, leading you to discover new qualities in yourself and others. Gandhi’s quote is
humbling, it allows us to see from a different perspective. Assisting those in need brings
opportunities to open our eyes to a new world we have not seen before. It leads us to being more
accepting by taking on a new view on life. When you lose yourself in helping people, you are
completely absorbed into their world. This quote allows you to learn a few things about yourself in
the end.

Explain the moral philosophy of Eudaimonism with examples. (150 words)

Difficulty level: Moderate.

Reference: newworldencyclopedia.org

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2022 Secure.

Key Demand of the question:

Detailed description of the concept of Eudaimonism, its proponents, few examples and its
applicability.

Directive word:

Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
context. You must be defining key terms wherever appropriate and substantiate with relevant
associated facts.

Structure of the answer:

Introduction:

Start by defining Eudaimonism

Body:

Detailed description of the association of the concept with Virtue ethics, Egoism and ethical
Individualism. Contrast this concept to hedonism and give examples such as Volunteering for
community action etc, which gives personal satisfaction as well as fulfils man’s potential. Explain
with examples.

Conclusion:

Give criticism of Eudaimonism by Kant for a balanced view on the topic.

Introduction

Eudaimonism is a moral philosophy that defines right action as that which leads to the “well-
being” of the individual, thus holding “well-being” as having essential value. It makes up part of the
system of Virtue Ethics propounded by the ancient Greek philosophers, in which a lifetime of
practicing the virtues in one’s everyday activities, subject to the exercise of practical wisdom to
resolve any conflicts or dilemmas which might arise, will allow the individual to flourish and live
the good life

The term “eudaimonia” is a classical Greek word, commonly translated as “happiness”, but perhaps
better described as “well-being” or “human flourishing” or “good life”. More literally it
means “having a good guardian spirit”.

Body:
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The philosophy of Eudaimonia:

e Eudaimonia as the ultimate goal is an objective, not a subjective, state, and it characterizes
the well-lived life, irrespective of the emotional stateof the person experiencing it.

¢ In more general terms, Eudaimonism can be thought of as any theory that puts personal
happinessand the complete life of the individual at the centre of ethical concern. It can
therefore be associated with ethical Individualism and Egoism.

e Itis the condition of human flourishing or of living well. The conventional English
translation of the ancient Greek term, “happiness,” is unfortunate because eudaimonia,
as Aristotle and most other ancient philosophers understood it, does not consist of a state
of mind or a feeling of pleasure or contentment, as “happiness” (as it is commonly used)
implies.

e For Aristotle, a thing is best understood by looking at its end, purpose, or goal. For
example, the purpose of a knife is to cut, and it is by seeing this that one best understands
what a knife is; the goal of medicine is good health, and it is by seeing this that one best
understands what medicine is, or should be.

e For Aristotle, eudaimonia is the highest human good, the only human good that is desirable
for its own sake (as an end in itself) rather than for the sake of something else (as a means
toward some other end).

e According to Aristotle, every living or human-made thing, including its parts, has a unique
or characteristic function or activity that distinguishes it from all other things.

e It follows that eudaimonia consists of the good performance of the characteristic function
of human beings, whatever that may be, and human virtue or excellence is that
combination of traits or qualities that enables humans to perform that function well.

e Forinstance, if you’re a parent, you should excel at raising your children; if you’re a doctor,
you should excel at healing people; and if you're a philosopher, you should excel at gaining
knowledge and wisdom, and teaching. Of course, each person plays many roles life, and it’s
by excelling in all of them that one achieves Eudaimonia.

e Another example for eudaemonia would be Mother Teresa, who gave her heart and soul for
the welfare of the lepers and destitute in India.
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Relevance in contemporary times:

e By living our life to the full according to our essential nature as rational beings, we
are bound to flourish, that is, to develop and express our full human potential, regardless
of the ebb and flow of our good or bad fortune.

e To put thisin modern terms, if we develop our thinking skills, if we guard against lies and
self-deception, if we train and master our emotions, we will, over the years, make better
and better choices, do more and more meaningful things, and derive ever-increasing
satisfaction from all that we have become and all that we have achieved, and are yet able to
achieve.

Conclusion

Thus, it can be summed up that a life of eudaimonia is a life of striving. It’s a life of pushing yourself
to your limits, and finding success. A eudemonistic life will be full of the happiness that comes from
achieving something really difficult, rather than just having it handed to you.

Extra information:
Difference between Hedonia (Extreme happiness) and Eudaimonia:
Hedonia, in short, is about:
e pleasure, enjoyment, and satisfaction;
e and the absence of distress.
Eudaimonia is more complex in its nature, it’s about:

e authenticity: clarifying one’s true self and deep values, staying connected with them, and
acting in accord with them;

e meaning: understanding a bigger picture, relating to it, and contributing to it. This may
include broader aspects of one’s life or identity, a purpose, the long term, the community,
society, even the entire ecosystem;

e excellence: striving for higher quality and higher standards in one’s behavior, performance,
accomplishments, and ethics;

e personal growth: self-actualization, fulfilling one’s potential and pursuing personal goals;
growth, seeking challenges; and maturing as a human being.

Hedonia is associated with:
e physical and emotional needs;
e desire;
e what feels good;
e taking, for me, now;
e ease;
e rights;

e pleasure;

e —
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e self-nourishing and self-care; taking care of one’s own needs and desires, typically in the
present or near future; reaching personal release and peace, replenishment; energy and joy.

Eudaimonia is associated with:
e cognitive values and ideals
e care;
e what feels right;
e giving, building, something broader, the long-term;
o effort;
e responsibilities;
e elevation;

e cultivating; giving of oneself, investing in a larger aspect of the self, a long-term project, or
the surrounding word; quality, rightness, context, the welfare of others.

What do you understand by Aristotle’s doctrine of mean? Based on your understanding
of the doctrine, comment on its relevance in the present day. (150 words)

Difficulty level: Tough.

Reference: plato.stanford.edu

Why the question:

Key Demand of the question: Description of Aristotle’s Golden mean between virtues and vices and
how this concept is still applicable to the present society.

Directive word:

Comment— here we must express our knowledge and understanding of the issue and form an overall
opinion thereupon.

Structure of the answer:

Introduction:

Start with a brief of Aristotelian Mean theory.

Body:

lllustrate with examples, few Ethical virtues when mean but that are vices when they are
excess/deficient. Mention few examples of these and illustrate them a flow chart showing virtues and
vices.

Mention that this mean is situational and is dependent on the individual and their ethical backdrop
and it is vital to finding a moderate position between two extremes leading to a moral behaviour.
State whether this concept is applicable in the current times by stating few scenarios.

Conclusion:

Highlight the importance of moderation being preached by Aristotle’s Mean theory, Buddha’s middle
path etc.

Introduction

The “Doctrine of Mean” or “Golden mean” or “middle way” is an ancient concept described in
various traditions. The concept was often discussed within ethical contexts and considered as a
virtue. In Western philosophy, Aristotle in particular elaborated the concept in his Nicomachean
Ethics. The “golden mean” is the desirable middle between two extremes, one of excess and the
other of deficiency.
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This is not a strict rule, as Aristotle himself points out: there is no precise formula by which we can
determine exactly where this mean lies, largely because the mean will vary for different people.

Body:
The golden mean represents a balance between extremes, i.e., vices.

For example, Courage or Bravery is a good example of this philosophy. Excess of it is considered as
rash or overconfident, while its deficiency is known as cowardice. Another example on the similar
lines is that of generosity, which is a mean. Excess of it will be wastefulness, whereas, deficiency will
be stinginess.

VICE OF DEFICIENCY MEAN VICE OF EXCESS

COWARDICE COURAGE RASHNESS
Other virtues may be any of the following: Determination, Modesty, Bravery, Excellence, and Trust.

This doesn’t mean that the golden mean is the exact arithmetical middle between extremes, but
that the middle depends on the situation. There is no universal middle that would apply to every
situation.

Consider, for example, if a person was cheated out of his life savings, then, the person would be
angry, and it would be very close towards being excessive, an extreme. As opposed to, say, a minor
accidental mishap, which might not get the tempers rising, and the lack of anger would inch towards
indifference, another extreme. In both cases, however, both the reactions are considered ‘mean’,
due to the varying level of involvements.

The golden mean applies only for virtues, not vices.

The importance of the golden mean is that it re-affirms the balance needed in life. Today’s modern
man usually succumbs in the extreme of excess, which can be seen in the uncontrollable
accumulation of material wealth, food, alcohol, drugs, but he can descend into deficiency as well,
like inadequate attention to education, healthy sport activities, intellectual pursuits, etc.

Even Buddha summarized the Golden Mean as the Middle Way, a moderate path between extreme
self-denial and sensual, materialistic self-indulgence.

Relevance in Contemporary world:

e The societies across the globe are facing serious issues ranging from moral and cultural
degradationto religious conflicts, corruption, lack of food and water security, lack of
economic opportunity and employment, environmental degradations It is in these times
that the values like compassion, solidarity and peace become even more relevant.

e The principle of the golden mean can legitimately be applied to the questions associated
with practical action in which it is important to avoid dangerous extremes.

e Referring the principle of the golden mean to the modern questions of socio-political and
economic thought enables us to indicate ethically desirable attitudes, such
as patriotism (understood as a well-ordered love of one’s own homeland) which allows us to
overcome the extremes of cosmopolitanism and nationalism.

I
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e |talso points to systemic solutions, such as social solidarity, which avoid the dangers of an
overprotective, “nanny” state on the one hand, and on the other, the reduction of the
state’s role to that of a “night-watchman” as favoured by an extreme libertarianism.

e The adoption of the “golden mean” by avoiding extreme positions leads to realizing the
truth which further leads to avoiding conflict, reconciliation of different viewpoints, and
achieving consensus.

Conclusion:

The people in modern society need to overcome their pride and arrogance and look in nature for
guidance, because we all depend on it. Staring into the sky and imagining ourselves in heaven will
not accomplish anything; it is better instead to accept our role in the world and appreciate the
beauty of life, and death, which gives meaning to it.

What does it mean for one’s duty to be determined by the categorical imperative as

propounded by Kant? Explain with examples. (150 words)

Difficulty level: Tough

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2022 Secure.

Key Demand of the question:

To explain how one’s duty is determined by Kant’s Categorical Imperative.

Directive word:

Explain — Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.

Structure of the answer:

Introduction:

Start with the basics of Kantian ideology of deontological ethics.

Body:

Explain Kant’s categorical imperative in detail.

Take each maxim of the imperative and write about how one’s duty should be guided by the
principles and motivated by it irrespective of the ends, with suitable illustrations. The link between
the maxim and one’s duty must be clear.

Conclusion:

Conclude by summarising the importance of duty according to Kant.

Introduction

Immanuel Kant (1724—-1804) argued that the supreme principle of morality is a standard of
rationality that he dubbed the “Categorical Imperative” (Cl). Kant characterized the Cl as

an objective, rationally necessary and unconditional principle that we must always follow despite
any natural desires or inclinations we may have to the contrary.

The Cl states that it is immoral to use another person merely as a means to an end and that people

must under all circumstances be treated as ends in themselves. This is in contrast to some
interpretations of the utilitarian view, which allow for use of individuals as means to benefit the
many.

Body:

w
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Kantian ethics refers to a deontological ethical theory ascribed to the German philosopher
Immanuel Kant. The theory, developed as a result of Enlightenment rationalism, is based on the
view that the only intrinsically good thing is a good will; an action can only be good if its maxim — the
principle behind it —is duty to the moral law.

Kant’s Categorical Imperative:

e Kant believed that there was a supreme principle of morality, and he referred to it as The
Categorical Imperative.

o The Cl determines what our moral duties are. Kant thought that all acts should be judged
according to a rule he called the Categorical Imperative.

e A categorical imperative denotes an absolute, unconditional requirement that exerts its
authority in all circumstances, both required and justified as an end in itself.

e He gives the highest honor for the categorical imperative because it became universal law
that can be applied to any and every one.

e Kantis saying that simply willing that our moral rule become a universal law produces a
logical contradiction.

e His categorical imperative ensures that we aren’t doing these acts in mimic of others but
rather in line with one universal law.

The three Categorical Imperatives stated by Kant are as follows:

e Actonly according to that maxim whereby you can at the same time will that it should
become a universal law.

o Itstates that one should choose our ‘codes of conduct’ only if they serve perfect /
imperfect duty and are good for all.

o Perfect duties are blameworthy if not met and are the basic requirements for a
human being.

o Anexample of perfect duty is the avoidance of suicide.

e Actin such a way that you treat humanity, whether in your own person or in the person of
any other, always at the same time as an end and never merely as a means to an end.

o This states that we should not use humanity of ourselves or others as a means to an
end.

o Anexample of the second maxim would be that of slavery.

e Every rational being must so act as if he were through his maxim always a legislating
member in the universal kingdom of ends.

o This states that we should consider ourselves to be members in the universal realm
of ends.

o We should consider our actions to be of consequence to everyone else in that our
actions affect not only ourselves but that of others.

Criticism:
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e Kant’s system, neglects to identify or, rather, to justify the existence of the moral law.
e It neglects the value of nature
Conclusion:

Kant’s philosophy of human individuals as end in itself endorses the golden rule of “treating others
as one’s self would wish to be treated”. As no one would wish to be used simply as a means,
therefore one should not also use other human beings as means to achieve their ends. This
philosophy can be of great help in resolving the ethical dilemmas where there is debate between
relative importance of means and ends.

Though, Bentham and J.S.Mill are great proponents of the theory of Utilitarianism,
there are some differences between their approaches. Compare and Contrast. (150

words)

Difficulty level: Tough

Reference: plato.stanford.edu

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Philosophical
Mondays’ in Mission-2022 Secure.

Key Demand of the question:

To compare and contrast the theory of Utilitarianism proposed by Bentham and Mill.

Directive word:

Compare and contrast — provide for a detailed comparison of the two types, their features that are
similar as well as different. One must provide for detailed assessment of the two.

Structure of the answer:

Introduction:

Give the definition of utilitarianism to begin your answer.

Body:

Give a description of the utilitarian concept of Bentham and how it can be quantitatively measured
according to him and contrast it with the ideas of Utilitarianism and Individualism of J S Mill and his
idea of measuring utility qualitatively and differentiating different pleasures. Also, mention their
similarities.

Use examples to illustrate their philosophies.

Conclusion:

Conclude with an illustration to support the more relevant concept of Utilitarianism according to
either Bentham or JS Mill.

Introduction

Utilitarianism is a theory of morality, which advocates actions that foster happiness or pleasure and
opposes actions that cause unhappiness or harm. When directed toward making social, economic, or
political decisions, a utilitarian philosophy would aim for the betterment of society as a whole.
Utilitarianism would say that an action is right if it results in the happiness of the greatest number of
people in a society or a group. The theory was propounded by John Stuart Mill and Jeremy
Bentham.

Body
An example for Utilitarianism:

For example, if | were to steal bread from a market for my poor family, even though a Kantian ethics
would hold that stealing is absolutely wrong no matter what the consequences, utilitarianism might
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say it is justifiable, since that bread will make my family happier as they haven’t eaten for days,
compared to the grocer selling it for a few measly pennies.

Similarities between Bentham theory and Mill theory on utilitarianism:

e Bentham and Mill both believed that human actions are motivated entirely by pleasure and
pain.

e Both propounded that the moral value of an act was determined by the pleasure it
produced.

e Both Bentham and Mill thus endorse “classical” or “hedonistic” forms of utilitarianism.
The main differences between Bentham theory and Mill theory are:

e Bentham advocated that the pleasures and the pains differ in quantity and not in quality. He
said that pains and pleasures can be computed mathematically. But Mill said that pain and
pleasure can’t be measured arithmetically they differ in quality only.

e According to Bentham utilitarianism there is a gulf between individual interest and general
happiness. But Mill narrowed down the gulf between individual interest and general
happiness.

e Bentham recognized only external sanctions. But Mill recognized not only external, but
internal sanctions also which would constrain the individual to promote general happiness,
because every individual possesses a feeling for the happiness of mankind.

e Bentham’s principle of utility, in a society of wolves, would exalt wolfishness; in a society of
saint it would exalt saintliness. But according to Mill saintliness should be the criterion of
utility in any society whatsoever.

e Bentham utilitarianism supports the greatest good of the greatest number. But here there is
a chance for suppression of minorities’ rights. So, Mill supported individualism.

e Bentham supported democratic government in any condition but Mill supported monarchy
for primitive man and democratic government for people who are able to understand value
of democratic government. It means Mill supported democracy based on condition of man.

e Bentham purely did not accept State’s intervention in the individual’s liberty. But Mill
supported State control over the institution of private property by holding that it can well
impose taxation on the socially-created values.

Conclusion

Utilitarianism is a form of consequentialism because it rests on the idea that it is the consequences
or results of actions, laws, policies, etc. that determine whether they are good or bad, right or
wrong. In general, whatever is being evaluated, we ought to choose the one that will produce the
best overall results. In the language of utilitarians, we should choose the option that “maximizes
utility,” i.e. that action or policy that produces the largest amount of good.

Value addition:
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Jeremy Bentham describes his “greatest happiness principle” as: “Nature has placed mankind under
the governance of two sovereign masters, pain and pleasure. It is for them alone to point out what
we ought to do, as well as to determine what we shall do.”

For instance, Bentham’s utilitarianism would approve of active euthanasia, as it would not only
relieve the suffering of the terminally ill patient but also would be beneficial for the family, both
monetarily as well as emotionally.

The ethical theory of John Stuart Mill (1806-1873) is most extensively articulated in his classical
text Utilitarianism (1861). Mill defines “utilitarianism” as the creed that considers a particular
“theory of life” as the “foundation of morals”. Its goal is to justify the utilitarian principle as the
foundation of morals. This principle says actions are right in proportion as they tend to promote
overall human happiness. So, Mill focuses on consequences of actions and neither on rights nor
ethical sentiments.

In contrast to a form of hedonism that conceives pleasure as a homogeneous matter, Mill was
convinced that some types of pleasure are more valuable than others in virtue of their inherent
qualities. For this reason, his position is often called “qualitative hedonism”.

Probity in Governance: Concept of public service; Philosophical basis of
governance and probity; Information sharing and transparency in government,
Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work
culture, Quality of service delivery, Utilization of public funds, challenges of
corruption.

Trust based Governance is quintessential to achieve Sabka Sath , Sabka Vikas aivam
Sabka Vishwas. Elaborate. (250 words)

Reference: Live Mint

Why the question:

The slogan of Sabka Sath , Sabka Vikas aivam Sabka Vishwas needs trust of all stakeholders. So we
need to work out a strategy towards ‘trust-based governance’.

Key Demand of the question:

Elaborate upon the importance of trust-based governance.

Directive:

Elaborate — Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.

Structure of the answer:

Introduction:

Start with the definition of trust-based governance.

Body:

The answer body must have the following aspects covered:

Explain why it is important to have the trust of people for successful and effective governance.
Discuss what the ways and means are by which trust-based governance can be achieved.

Highlight the key aspects such as — Work and social harmony, Reliable data and statistical systems,
Administrative and bureaucratic reforms etc.

Conclusion:

Conclude with way forward.
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Introduction

In recent years, government has been exhorting trust-based governance as a model to make India
inclusive and equitable. The model has been seen in various schemes such as Atmanirbharta, tax
reforms, social welfare and development.

Body
Elements required to achieve Sabka Sath Sabka Vikas

e The first thing needed is social harmony and all steps to achieve an equilibrium so that
people can live peacefully and be active economic actors. Fundamentalism of all types needs
to be acted against vigorously.

e In Aspirational India all sections of the society seek better standards of living, with access to
health, education and better jobs.

e A Caring Society, based on Antyodaya, which is both humane and compassionate is the
need of the hour, as the elderly population grows.

e Inarea of economic development, inclusive growth is the key to take all sections of people
towards upliftment. This would entail pervasive economic reforms and yielding more space
for the private sector to ensure higher productivity and greater efficiency.

e Atmanirbhar Bharat, that aims to provide food security, better farm income and so social
security to migrants is the step towards sabka vikas.

¢ A ‘whole of government’ approach is needed, which now works in silos. There is inter-
department conflicts and clash of interest that is detrimental to welfare of the public.

e The next element is to reduce judicial delays and ease the burden of the courts. Efficient
judiciary and criminal justice system are quintessential for sabka vikas as justice is at the
core of it.

e GDP indicator is not alone to gauge the inclusivity and equitability of development. Other
indicators of happiness and human development should be developed.

Way Forward
e Administrative and bureaucratic reforms to bring about transparency and accountability
e A policy of Coherence to be centred around PMO and Chief Minister’s office.

e Work on Ease of Doing Business through easing permits, checking inspector raj, license raj
etc.

e We need 2nd wave of economic reforms to reinvigorate the LPG reforms of 1991

e We need urgent judicial reforms to reduce pendency and delays and reduce the practice of
long summer and winter breaks to Courts.

Conclusion

The above elements will help in unifying India and bring its diversity together towards path of
progress. Each interaction with government is an occasion to send a trust signal, to raise low
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expectations and meet new, high ones. This is how the ‘nothing will happen’ mindset gets replaced
with the confidence that yes, something will be done.

Case Studies on above issues.

The right to protest is an integral part of democracy. But protests often take a violent
turn and lead to destruction of life and property. In such situations, it is the duty of the

police force to deal with the violent protests and restore normalcy.
In this context, answer the following questions:

(a) What challenges does the police force face in such situations?

(b) As the SP in the capital city of a state where such protests often take place, how would you
deal with such a situation when faced with it? (250 words)

Reference: case study

Why the question:

The question is a case study based on importance of right to protest in our country and the means
with which it is often done.

Key Demand of the question:

The challenges before the police force to deal with violent protests and restore normalcy in the
conditions of protests.

Directive:

Explain - Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.

Structure of the answer:

Introduction:

Introduce with a brief account of the facts of the case-study.

Body:

The answer body must have the following aspects covered:

First, explain that Indian Constitution seeks a balance between the ‘Right to assembly’ [Article
19(1)(b)] and ‘Social Order’ [Article 19 (3)]. The citizens have fundamental rights to form associations,
hold meetings, and come out in processions, but they are subject to certain regulations contained in
a number of laws such as the Indian Penal Code, the Criminal Procedure Code and the Police Act of
1861.

List the challenges faced by police force during violent protests.

Mention the steps that can be taken by an SP to deal with violent protests.

Conclusion:

Conclude suitably.

Introduction

In any democratic society based on rule of law, peaceful protests are the lifeline of the system to
address the multiple grievances of the people but these should be under the ambit of law to
maintain healthy discourse in society. However, when the protests turn violent, it leads to loss of
lives and damage to property. The given case study deals with such a scenario where multiple
aspects are involved to be dealt by the DCP.

Body

Challenges faced by the police:
e
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e To safeguard the lives of people who may be injured during the protests.

e To protect my force who may get demoralized seeing such protests often which poses
danger to life and limb.

e To protect the vulnerable sections of the population like women, elderly in the protesting
crowd and others in the vicinity, as they could be in danger during the

e To stop the violence before it branches out to other forms like communal violence.

o Tosave the public property like buses, police vehicles from being destroyed by the violent
mob.

o Toregulate crowds while providing citizens the space and peace to exercise their right to
assembly.

o To make sure normalcy in the city prevails despite the protests going on.
As the SP in the capital city of a state, | Would take the following measures:

e Talk to the chief/ leader of the protest and arrange a meeting with the officials and the
representatives of the protesters so that their issue could be resolved and thereby restoring
the normal functioning of the city.

e Ask the protesters to shift the venue of protest and make them understand the trouble
caused to civilians.

e Police start with minimum force.

e Fundamental rights provide right to dissent but there are some restrictions.

e The agitators have violated certain basic set of laws.

e The law as it stands today is one has to be reasonable while demonstrating.

e There has to be permission from police and place is fixed.

e Duty of the police remains the same irrespective of the state.

e There is no law which can stop police from entering college premises if law is broken.
Conclusion

The Right of citizens to protest and gather peacefully without arms is a fundamental aspect of India’s
democracy. While it is also the obligation of the government to protect civilians from violent
protests, certain essential principles need to be kept in mind.

The Right to protest is one of the core principles on which democracy survives and thrives. However,
when a protest turns violent, as seen in some places in recent protests, it defeats the very purpose
of the protest. While enjoying the rights, one must adhere to one’s duties and responsibilities in a
democratic society.
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You are the Commissioner of the corporation of a metropolitan city. The city is divided
in 4 zones of almost equal population and each zone is put under a Deputy
Commissioner who are your subordinates. The state government in order to boost
vaccination, launches a drive to overcome vaccination hesitancy announces reward for
the best performing zone in terms of vaccination coverage. The reward is additional

allotment for creation of sports and recreational infrastructure.
This is report of the coverage and the government has left it up to your discretion to choose the
best performing zone:

Percentage of
Zone ] Remarks
people Vaccinated

Zone consists of well-off societies and gated communities belonging

1 55% . . o
° to affluent classes. Prior to the drive vaccination coverage was 42%.

Itis an industrial area. Consists mostly of employees of middle and
2 53% lower level. Prior to the drive vaccination coverage was 47% as
workers had been given priority earlier.

Consists of market area and small and medium business
3 44% establishments, hotels etc. The area has many migrants. Priorly,
vaccination coverage was only 22%.

Consists of urban slums and large number of people from
disadvantaged sections. Earlier the coverage was about 7%. The
Deputy Commissioner poster here is the son of your batchmate who
happens to be your good friend.

4 21%

As the commissioner of the corporation, which among the above is the best performing zone
considering all factors mentioned above? Justify your answer.

Difficulty level: Easy

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Case Study Fridays’
in Mission-2022 Secure.

Structure of the answer:

Introduction:

You may begin the question by briefly talking about the challenges faced by the Covid Pandemic and
incentive-based vaccination drive of the administration.

Body:

Mention the key facts of the case study.

Firstly, discuss the varying demographics and their socio-economic placement in the society of the
four Zones. Secondly, analyse the various factors that hinder or promote one to vaccinate further
such as — the affluent class (Zone 1) do not need much push or incentive for vaccination as they are
literate and have resources at their disposal to get the vaccination done. However, the middle class
(Zone 2 and Zone 3) would be fence sitters wherein some would get vaccinated voluntarily and others
may need some push such as the proposed sports and infrastructure facility in their zone. The people
of Zone 4 are mostly dependent on their daily wages and have least awareness of the need for
vaccination.
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Further, a day of body ache or fever post vaccination may also discourage them to get vaccinated as
their livelihood for the day depends on that day’s labour. Also, they may not be very incentivised with
sports and infra incentive. Discuss the various levels of Maslow’s need hierarchy and accordingly the
incentive must be designed based on the need of the people in a particular zone to increase
vaccination rate.

Within the given limits of the incentive scheme, it is important to appreciate the increased
percentage levels of vaccination in Zone 4 i.e. increase by 200% in spite of the challenges of the
deputy commissioner to motivate the people to take vaccination. Thus Zone 4 qualifies for the best
performing zone.

But since there is potential for conflict of interest there, it is imperative that decision is made by
taking all the deputy commissioners in confidence and stating objective reasons for the selection,
which are recorded and forwarded to the state government to as well.

Conclusion:

Stress on the role objectivity and transparency to resolve potential conflict of interests in public
administration.

Introduction

The Covid Pandemic has wreaked havoc across the globe. However, with the various vaccinations
available in the market, it is a silver lining to this dark cloud. Although the vaccines are available,
the vaccine hesitancy is high due to lack of education, concrete and clear information about vaccine
and its benefits, fake news etc.

In this case study, in an effort to get more people vaccinated, the Commissioner has launched an
incentive-based vaccination drive.

Body:

There are various factors that hinder or promote one to get vaccinated. The affluent class (Zone

1) do not need much push or incentive for vaccination as they are literate and have resources at
their disposal to get the vaccination done. However, the middle class (Zone 2 and Zone 3) would

be fence sitters wherein some would get vaccinated voluntarily and others may need some push
such as the proposed sports and infrastructure facility in their zone. The people of Zone 4 are mostly
dependent on their daily wages and have least awareness of the need for vaccination.

Further, a day of body ache or fever post vaccination may also discourage them to get vaccinated as
their livelihood for the day depends on that day’s labour. Also, they may not be very incentivized
with sports and infra incentive.

Maslow’s hierarchy of needs is a theory by Abraham Maslow, which puts forward that people are
motivated by five basic categories of needs: physiological, safety, love, esteem, and self-
actualization. According to Maslow, we have five categories of needs: physiological, safety, love,
esteem, and self-actualization. In this theory, higher needs in the hierarchy begin to emerge when
people feel they have sufficiently satisfied the previous need.

Thus, Within the given limits of the incentive scheme, it is important to appreciate the increased
percentage levels of vaccination in Zone 4 i.e., increase by 200% in spite of the challenges of the
deputy commissioner to motivate the people to take vaccination. Thus, Zone 4 qualifies for the best
performing zone.

But since there is potential for conflict of interest there, it is imperative that decision is made

by taking all the deputy commissioners in confidence and stating objective reasons for the
selection, which are recorded and forwarded to the state government to as well.
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Conclusion:

Objectivity and transparency help to resolve potential conflict of interests in public administration.
Thus, in this case too, the Commissioner needs to be objective and transparent in his decision to
grant the final award.

You are the Excise Commissioner of state with a high rate of narcotic abuse and you
under take a potentially sweeping drug investigation with inter-State and international
ramifications. You appoint a well-equipped special squad for the same. The drug case
has its provenance in intelligence generated jointly by the State Excise Enforcement
Squad (SEES) and the Customs department. The Customs had intercepted at least two
air cargo parcels containing a significant amount of a banned narcotic. The importers
had used fake invoices and the services of a cargo agent to ship in the drug from Spain
surreptitiously. The SEES learnt a well-heeled and influential youth with association with
the ruling party was the kingpin of the racket. The SEES intercepted a seven-member
group, associated with the kingpin, travelling in a van acting on a tip-off. The sq uad
seized small quantity of banned narcotics and a deer antler from the vehicle. Based on
information obtained from the gang, that the kingpin has stashed at least 2 kg of the
banned drug in an apartment, you immediately dispatch a part of the special squad
headed by an Additional Excise Commissioner. However, for unknown reasons, the
squad allowed the prime accused in the case to walk free and not much of the banned
drug was seized from the apartment. It also did not account for the seizure of the deer
antler. Moreover, the squad registered the existing case in a manner alleged to be
advantageous to the accused. Some officers refused in the squad to endorse the report
and registered their opposition in writing as the report was prepared nefariously.The
issue became a scandal after surveillance camera images of the accused moving the
banned drugs out of the apartment during the raid went viral. The “embarrassment”
prompted Excise Minister to order the internal inquiry headed by you. The opposition
and media are relentless in its criticism of how this case was handled.

1. Asthe excise commissioner, to what extent are you responsible for the failure of the
operation?

2. What are the reasons for the such lapses occurring on part of drug enforcement officials?
3. What course of action will you take to remedy this botch up?

Difficulty level: Moderate

Why the question:

The question is part of the static syllabus of General studies paper — 4 and part of ‘Case Study Fridays’
in Mission-2022 Secure.

Structure of the answer:

Introduction:

Give a brief introduction regarding struggles of fight against drugs and drug menace itself.

Body:

Cite the facts of the case and ethical values involved.
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In detail, argue reasons as to why failure of the operation is your responsibility has the head of the
department. Albeit, not entirely, but you were at the helm of affairs.

Mention the various reasons for the lapses in drug enforcement — systemic, attitudinal and ethical
factors must be mentioned.

Draw out a detailed course of action to right the wrong that have been committed. Emphasis should
be holding the guilty accountable and solving the menace of drugs holistically in the long run.
Conclusion:

Mention long term solutions to put an end to the drug menace.

Introduction

The menace of drug addiction has spread fast among the youth of India. India is sandwiched
between two largest Opium producing regions of the world that is the Golden triangle on one side
and the Golden crescent on other. As per AIIMS report in 2018, around 5 crore Indians reported to
have used cannabis and opioids.

The youth in particular are at high risk due to drug abuse being rampant in that demography.
Ineffective policing, criminal activities, illicit drug trafficking are some reasons why drug abuse is still
continuing in India

Body
Stakeholders of the case
e Myself as Excise Commissioner and the squad members
e Excise minister of the state
e Youth of the state failing prey to drugs
e General public and Opposition influencing electoral behaviour
e General welfare of people at large
Ethical issues involved
e Drug abuse leading to violence, domestic abuse.
e Poor youth becoming drug addicts and decreasing their quality of life further.
e Human capital erosion.
e Depression, lethargy, hopelessness due to drug addiction.
e Corruption in the government body that tackles drug abuse.
e Prevailing justice will boost morale of officers to work better.
e Reformation of society if drug smuggling can be stopped
As the excise commissioner, to what extent are you responsible for the failure of the operation?

Being the excise commissioner, the execution of squad’s plan in capturing the youth with possession
of illicit drug was my duty.

e Asthe squad let the youth walk free, the action of the team in letting this happen and its
responsibility lies on me as an Excise commissioner.
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It also implies that the team members tipped off the accused and let him evade arrest.
Essentially, | was oblivious to the fact that few officers gave inside information to the
accused.

Despite the botched-up operation, it must have been ensured that the accused was caught
later on, however that did not take place. A new team of trusted officials with spotless
record should have been formed to nab the accused faster.

The fact that few officers did not agree with the report shows that, this was a job of handful
few. | should have done a background check of all the officers in the squad.

What are the reasons for the such lapses occurring on part of drug enforcement officials?

Lack of Political Non-partisanship on part of the officers in the squad. They had greater
loyalty to their political masters than to their own duty.

Politician criminal nexus: Threat from the accused who was deemed to be associated with
the ruling political party.

Corrupt officials to took money from the accused and let him walk free.

Integrity, a quality that makes an officer stands apart was missing in some members of the
squad.

Political pressure from the ruling party to let the accused escape.

What course of action will you take to remedy this botch up?

Take a first-hand detail of the whole raid and sequence of events from those trusted officers
who did not agree with the report.

Ensure the integrity and honesty of Addl. Excise Commissioner through backchannel modes
and determine his role in the incident.

Examine the video footage and surveillance camera thoroughly to piece all the information
together and reconstruct the whole scene.

Make all efforts to snatch the accused with help of other police and intelligence agencies

Suggest for body cameras and microphones for officer who conduct the raid so that all the
information and actions are captured for permanent usage.

Henceforth, test the integrity of officers from time to time and determine which officers can
be trusted. E.g., Leak a hypothetical confidential information and trace the chain of people it
gets circulated or have informants within the organizations.

Finally, conduct a thorough internal inquiry to bring those officers to task.

Long term measures:

As an excise commissioner, | would take the matter with the central officials with the
permission of state CM, as there is drug inflow from international borders as it poses threat
to national security.

At the office level, | would strengthen the vigilance cell as many of the custom officials are
glove in hand with the drug mafia.
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e | would further try and seek to strengthen the intelligence networks so that the drug
trafficking can be curbed.

Conclusion

Drug addiction and trafficking can harm the national security and integrity of a nation and degrades
the human resource of a country. It is for this reason that officers involved in stopping illicit narcotics
use must be of impeccable integrity. The government with trusted officers needs to implement the
existing laws strictly to prevent drug trafficking and its resultant drug abuse.

Value addition:

Government of India flagged off the ‘Nasha Mukt Bharat Abhiyaan’ or a ‘Drugs-Free India
Campaign’ on 15th August 2020 across 272 districts of the country found to be most vulnerable
based on the data available from various sources. The focal points of the Campaign are preventive,
mass education and sensitization, capacity building of service providers, positive partnership with
educational institutions, and augmentation of treatment, rehabilitation and counselling facilities.

Case study of Punjab in anti-drug trafficking:
e The Punjab Police has launched an educational campaign, especially in schools and colleges,

against drug abuse and set up ‘Anti-drug Societies’ in the institutions.

e The enforcement, de-addiction, prevention (EDP) strategy of Punjab envisages integrated
social, health and criminal justice responses to manage the demand and supply of drugs.

e Punjab Government has set up 194 government Outpatient Opioid Assisted Treatment
(OOAT) Centres between October 26, 2017 and December 31, 2019 where alternate
medicines in the form of buprenorphine and naloxone are given to addicts.

e ‘Tu mera buddy’ programme is targeted at students in schools, colleges, universities and
technical institutions, and aims to penetrate every classroom from class VI upwards. Groups
of five or less children will be created to self-monitor and generate awareness.
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