
INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 1 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

IA     

 
INSTA SECURE SYNOPSIS 

MAINS 2021 

 

 

JULY 2021 
 

 

 

 

 

 

 

 

INSIGHTSIAS 

 
SIMPLIFYING IAS EXAM PREPARATION 

GS- IV 

www.insightsactivelearn.com    |   www.insightsonindia.com 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 2 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Please remember that following ‘answers’ are NOT ‘model answers’. They 

are NOT synopsis too if we go by definition of the term. What we are providing 

is content that both meets demand of the question and at the same time gives you 

extra points in the form of background information. 
 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 3 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Table of Contents 
Ethics and Human Interface: Essence, determinants and consequences of Ethics in human actions; 

dimensions of ethics; ethics in private and public relationships. ........................................................ 8 

Discuss whether some restrictions on enjoyment of freedom are necessary in the interest of social 

harmony. Justify your stand with suitable illustrations. (250 words) .............................................. 8 

Can a war ever be justified on moral grounds? Support your answer with suitable arguments. (250 

words) ........................................................................................................................................... 9 

Do you think that ethical principles are universal in nature? Justify your answer with relevant 

examples. (250 words) ................................................................................................................. 11 

Despite changing family structure, it still plays an important role in nurturing core societal values. 

Discuss.(250 words) ..................................................................................................................... 12 

“One has not only a legal but also a moral responsibility to obey just laws. Conversely, one has a 

moral responsibility to disobey unjust laws.” Discuss what the afore mentioned quote means to 

you in today’s context. (250 words) ............................................................................................. 14 

Examine the ethical challenges with respect to the use of artificial intelligence in health sector and 

throw light at the principles which can guide this sector beyond such tests. (250 words) ............. 16 

Marketing has become a crucial link in the success of a business. With suitable examples, discuss 

the ethical issues involved in marketing of a product or service. How can these issues be resolved? 

(250 words) ................................................................................................................................. 19 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-partisanship, 

objectivity, dedication to public service, empathy, tolerance and compassion towards the weaker 

sections. .......................................................................................................................................... 21 

Impartiality as a fundamental value of civil services should not become a stumbling block in 

showing compassion towards weaker sections of the society. Examine. (250 words) ................... 21 

Tolerance is not enough, it is the idea of acceptance that accommodates diversities and makes a 

society inclusive. Elaborate. (250 words) ..................................................................................... 23 

Public/Civil service values and Ethics in Public administration: Status and problems; ethical concerns 

and dilemmas in government and private institutions; laws, rules, regulations and conscience as 

sources of ethical guidance; accountability and ethical governance; strengthening of ethical and 

moral values in governance; ethical issues in international relations and funding; ........................... 28 

Why is it important for civil servants to be politically neutral? Highlight and explain the challenges 

faced by politically neutral civil servants in different situations. (250 words) ............................... 28 

Determination of ethics in state policies and actions is not stress-free because every policy and 

action has both positive and negative aspects seen from different stakeholders’ perspectives. 

Discuss with suitable examples. (250 words)................................................................................ 29 

One has not only a legal but also a moral responsibility to obey just laws. Conversely, one has a 

moral responsibility to disobey unjust laws. Discuss. (250 words) ................................................ 32 

Explain the importance of leadership in effective crisis management with suitable illustrations. 

(250 words) ................................................................................................................................. 34 

‘Politics without principles’ is one of the greatest challenges the world is facing in the present 

times. Elucidate. Suggest measures to overcome this (15M) ........................................................ 36 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 4 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Companies adhering to the norms of corporate governance emerge as winners in the long run. 

Evaluate with the help of suitable examples. (250 words) ............................................................ 38 

Income inequality, resource mismanagement and health hazards are some of the negative 

consequences of globalization. In this context, what are some of the ethical dilemmas that civil 

servants face today? How has the approach to handling these undergone a change? Discuss.  (250 

words) ......................................................................................................................................... 41 

Probity in Governance: Concept of public service; Philosophical basis of governance and probity; 

Information sharing and transparency in government, Right to Information, Codes of Ethics, Codes of 

Conduct, Citizen’s Charters, Work culture, Quality of service delivery, Utilization of public funds, 

challenges of corruption. Corporate Governance ............................................................................. 44 

Why is corporate management not a panacea for the administration? Discuss with suitable 

justifications. (250 words) ............................................................................................................ 44 

Case Studies on above issues. .......................................................................................................... 45 

Public policy is being increasingly informed by insights from the behavioural sciences. One such 

behavioural approach is the Nudge theory. It is mainly concerned with the design of choices, 

which influences the decisions we make. Nudge theory proposes that the designing of choices 

should be based on how people actually think and decide, rather than how leaders and authorities 

traditionally believe people think and decide. .............................................................................. 45 

You are posted as a DCP in the national capital of the country. In a locality which falls under your 

jurisdiction, protests have been going on for the last one month against a decision taken by the 

government. While these protests have been non-violent in nature and are being led by women, 

the protesters have blocked a major road which connects a number of satellite cities. This has led 

to traffic jams and congestion causing inconvenience to people who use this road for commuting 

to work causing hardships and a loss to the economy. A number of people filed complaints in this 

regard and also approached the courts. The High Court has directed the police to keep larger 

public interest in mind and take appropriate action. In light of the information given above, 

answer the following questions: .................................................................................................. 48 

In a society where the government is unable to provide food or work, can begging be considered a 

restraint or an offense? Is it not immoral to turn the poor into criminals until the government can 

offer good livelihoods for everybody? Analyse from ethical perspective. (250 words) .................. 51 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 5 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 

 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 6 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 

 

 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 7 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 

 

 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 8 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Discuss whether some restrictions on enjoyment of freedom are necessary in the 

interest of social harmony. Justify your stand with suitable illustrations. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of restrictions on enjoyment of freedom and their importance for 
preserving social harmony in the society. 
Key Demand of the question: 
Discuss whether some restrictions on enjoyment of freedom are necessary in the interest of social 
harmony. Justify your stand with suitable illustrations. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with aspects of freedom and their boundaries with respect to social harmony in the society. 
Body: 
The answer body must have the following aspects covered: 
Introduce by defining and highlighting the importance of freedom. 
 Discuss in brief why some restrictions are necessary on freedom. 
Give points on why these restrictions should be reasonable. Suggest examples to demonstrate the 
same. 
Conclusion: 
Conclude with importance. 
Introduction 

Freedom is generally absence of restraints. However, absolute freedom does not always mean that 

one can do anything as he or she wishes to do. There can be reasonable restrictions on exercising 

one’s freedom guided by law. In India, the Constitution provides for certain fundamental right and at 

the same time imposes reasonable restrictions on them. 

Body 

Need for restrictions on enjoyment of freedom for social harmony 

 Article 19(2) states that the government may impose reasonable restrictions upon the 

freedom of speech and expression in the interest of the following factors; 

 Sovereignty and integrity of India 

 The security of the State, 

 Friendly relations with foreign States, 

 Public order, 

 Decency or morality or in relation to contempt of court 

 Defamation 

 Incitement to an offence 
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 Sometimes liberty can come in conflict with greater good of public such as bonded labour, 

freedom to discriminate, exploitation, creating ruckus in society etc. Hence liberty should be 

subordinated in such conditions. 

 Freedom to employ does not mean, one must employ a child to do tedious labour as that 

would mean robbing the freedom of the child for education and healthy development. Such 

restrictions are absolutely necessary to bring a right order in the society. 

 In Subramanian Swamy case, Supreme court judgement held that freedom to talk does not 

mean defaming or character assassination. Hence, it criminalized defamation as it was in 

conflict with right to reputation of others. 

 Freedoms if absolute would always be detrimental to the smooth functioning of the society 

as the individual interests of all individuals would be prioritized. This would lead to the 

withering away of the state resulting in anarchy. 

Conclusion 

                As the maker of the law and the executor of the law, the Government should have the 

authority to impose restrictions upon freedom. However, there ought to have a balance between 

the freedom granted and the restrictions imposed. This balance depends on the reasonableness of 

the restriction. The constitution protects only those restrictions that are reasonable and courts have 

laid principles to measure the reasonableness of a restriction. 

 Can a war ever be justified on moral grounds? Support your answer with suitable 

arguments. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications m 
Why the question: 
Discuss if war can ever be justified on moral grounds. 
Key Demand of the question: 
One is expected to explain if a war ever be justified on moral grounds? Support your answer with 
suitable arguments. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with the context of the question. 
Body: 
Introduce by mentioning the concept of modern day war/warfare and the costs of war. 
War is an armed conflict between two or more states or paramilitary groups such as mercenaries, 
insurgents and militias, characterized by intense violence and loss of life and property. Several moral 
philosophers have tried to evaluate the morality of war and test it on the parameters of justness. 
Present the arguments given to justify a war on moral grounds and highlight the aspects of a just 
war. 
A just war may be permissible because it’s a lesser evil, but it’s still an evil. It must be assessed not 
only on the basis of its justifiability but also is costs – human, physical and economic. A war, even if 
just, has to be a measure of last resort. A war – irrespective of reasoning or manner of conduct – 
must be waged only after exhausting all other alternatives of dispute settlement. 
Conclusion: 
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Conclude by giving a contrasting view that violence in any form can never be justified on the moral 
grounds. 
Introduction: 

The Ethics of War starts by assuming that war is a bad thing, and should be avoided if possible, but it 

recognises that there can be situations when war may be the lesser evil of several bad choices. The 

purpose of war ethics is to help decide what is right or wrong, both for individuals and countries, and 

to contribute to debates on public policy, and ultimately to government and individual action. 

Body: 

War ethics also leads to the creation of formal codes of war (e.g. The Hague and Geneva 

conventions), the drafting and implementation of rules of engagement for soldiers, and in the 

punishment of soldiers and others for war crimes. 

However, many would argue that there are times when war is morally permissible, and even 

obligatory. The most famous way of ethically assessing war is to use ‘Just War Theory’; a tradition 

going back to St. Augustine in the 5th Century and St. Thomas in the 13th Century. Just War theory 

considers the reasons for going to war (Jus ad bellum) and the conduct of war (Jus in bello). This 

distinction is important. A war might be ethical but the means unethical, for instance, using 

landmines, torture, chemicals and current debate is concerned with drones. 

Just War theory sets out principles for a war to be ethical. The war must be: 

 Waged by a legitimate authority (usually interpreted as states) 

 In a just cause 

 Waged with right intention 

 Have a strong probability of success 

 Be a last resort 

 Be proportional 

Everything is fair in love and war: 

The ends justify the means when it comes to love and war. When you are fighting a war it is 

important to do what you have to in order to win the war. You can’t expect someone to play fair in 

war when their survival is on the line. When going for love it is also important to do as much as you 

can for the people that you love. 

However, not everything is fair. We live in a world with rules, and many of those rules are there for a 

reason. If we allow ourselves to be ruled by passion only without logic and rationality, the world 

would be in chaos. Yes, it’s important to stick to what you believe in, be it to fight for your loved one 

or your country, but logic and reason are just as fundamental and necessary as passion and strong 

beliefs. Countries that drop bombs on innocent people and militia who kill innocent people on the 

basis of religion, spurned lovers who attacking or physically abuse girls is morally and legally never 

right. 

Conclusion:        

The character of war is changing fast and the ethics needs to keep pace with that change. These 

particular principles might well need revision. But we should not imagine the fundamental ethical 
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issues have changed. It is still the case that in a sense war is inherently unethical. To be justified, 

significant ethical reasons are required and although imperfect Just War theory continues to be one 

way to seek such reasons. 

 

Do you think that ethical principles are universal in nature? Justify your answer with 

relevant examples. (250 words) 
Reference:  researchgate.net 
Why the question: 
The question is about evaluating the universal nature of ethical principles. 
Key Demand of the question: 
Discuss if ethical principles are universal in nature with suitable examples. 
Directive: 
Justify – When you are asked to justify, you have to pass a sound judgement about the truth of the 
given statement in the question or the topic based on evidences.  You have to appraise the worth of 
the statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
Start with what you understand by ethical principles. 
Body: 
The answer body must have the following aspects covered: 
Firstly, talk about the concept of ethical universalism. It believes in universal and immutable ethical 
values i.e. there are some ethical principles that are always true, that these principles can be 
discovered and that these principles apply to everyone. 
Ethical principles are used to decide the rightness or wrongness of an action. But what is ethical 
under a given circumstance may itself be a subject of debate. 
Then discuss the concept of ethical relativism. It believes that ethical principles keep changing 
depending on the circumstances and sociocultural factors. Ethicality of an act depends on the 
different cultures or different periods in history. For example, homosexuality has been de-criminalized 
recently in our country. 
Provide relevant examples for both – universalism and relativism. 
Conclusion: 
Conclude based on the arguments written in the answer. 
Introduction 

A universal ethical principle is a moral system that applies universally to all of humanity, and thus 

transcends culture and personal whim. The source or justification of this system is variously claimed 

to be human nature, a shared vulnerability to suffering, the demands of universal reason, common 

themes among existing moral codes, or the mandates of religion. 

Body 

However, moral or ethical relativism says that moral propositions do not reflect objective and/or 

universal moral truths, but instead make claims relative to social, cultural, historical or personal 

circumstances. 

For instance, thieving or stealing may be morally and lawfully wrong and may even be universal. But 

consider an instance where a child steals food from a vendor because of hunger. In such situations, 

the moral rule may not apply. 
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Likewise, consider the debate between west and the east regarding the Human Rights issue. The 

South East Asian Countries contended that Human Rights is a western construct and cannot be 

universally applied as they believe in Asian Values such as respect for authority, discipline rather 

than seeing individual liberty as supreme. Thus, many believe in Ethical relativism. 

Ethical relativism is the position that there are no moral absolutes, no moral right and wrongs. 

Instead, right and wrong are based on social norms. Such could be the case with “situational ethics,” 

which is a category of ethical relativism. 

At any rate, ethical relativism would mean that our morals have evolved, that they have changed 

over time, and that they are not absolute. One advantage of ethical relativism is that it allows for a 

wide variety of cultures and practices. 

It also allows people to adapt ethically as the culture, knowledge, and technology change in society. 

This is a good and valid form of relativism. The disadvantage of ethical relativism is that truth, right 

and wrong, and justice are all relative. Just because a group of people think that something is right 

does not make it so. Slavery is a good example of this. Two hundred years ago in America, slavery 

was the norm and morally acceptable but was outlawed. 

Thus, one can say that cultural and social context will apply when ethical principles are considered. 

Conclusion 

For morals to be truly universal and absolute, they would have to have a universally unquestioned 

source, interpretation and authority, which critics claim is an impossibility. The sheer diversity of 

moral opinions which exists between societies (and even within societies) in the world today 

suggests that there cannot be a single universal morality. 

Despite changing family structure, it still plays an important role in nurturing core 

societal values. Discuss.(250 words) 
Reference:  The Hindu 
Why the question: 
The question aims to analyse the impact of changing family structure on the core societal values. 
Key Demand of the question: 
One is 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with definition of family structure and brief on how it has changed in the recent times. 
Body: 
The answer body must have the following aspects covered: 
Define family and briefly discuss its role. 
List major changes in terms of structure and functions of family. 
Highlight whether its role as a foundation of morals and values is still credible 
Conclusion: 
Conclude on the basis of aforementioned arguments. 
Introduction 
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If there is one cohesive, cementing force at the heart of traditional Indian society it is our family 

system. It is a single, powerful strand which for centuries, has woven the tapestry of our rich, social 

fabric replete with diversity, into a whole. 

Body 

Background: Indian family structure 

 The family, in Indian society, is an institution by itself and a typical symbol of the collectivist 

culture of India right from the ancient times. 

 The joint family system or an extended family has been an important feature of Indian 

culture, till a blend of urbanisation and western influence, began to affect in home and 

hearth. 

 This is especially true of urban areas, where nuclear families have become the order of the 

day. 

 There is no denying the fact that socio-economic factors have played their role in the joint 

family system getting diluted. 

Role of family in nurturing core societal values 

Despite changing values, the concept of ‘Vasudhaiva Kutumbakam’ (world is one family) is ingrained 

well in our minds, especially in India. 

 Cohesive society: One of the main advantages of a joint family system is the strong bonding 

it creates among siblings and other members of the family even while providing a sense of 

security to the children. 

 Virtues: It is believed that children who grow up in an extended family with grandparents, 

aunts, uncles and cousins will imbibe the qualities of sharing, caring, empathy and 

understanding. 

 Emotional intelligence: The bonding and bonhomie one finds in close knit joint families has 

a positive impact on the emotional quotient of children. 

 Caring for the old: Family values play an important role in shaping the outlook of people. 

Respect and care for elders are among the central principles in Indian family system. 

 Unity: It should also be remembered that the family system creates a strong bond of unity at 

an early age, paves the way for social cohesion and in a broader sense promotes national 

unity. 

 Morals: Adopting our age-old philosophy of Vasudhaiva Kutumbakam, which embodies the 

spirit of humanism, compassion, magnanimity and tolerance, family becomes the basic 

building block of a harmonious, inclusive society. 

 Peaceful world view: Family can shape the world view, foster and reinforce the value 

system of the individuals and therefore, consequently, be the warp and weft of a 

sustainable, peaceful, inclusive, prosperous world. 

Conclusion 
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Children who grow up in an extended family not only imbibe qualities of tolerance, patience, 

democratic attitude of accepting others’ viewpoints, but also develop sportsman’s spirit while 

playing with siblings and cousins. Various age-old traditions, customs and ways of living are all 

products of family system. In fact, the family system lays the seeds for social cohesion and 

democratic thinking. 

“One has not only a legal but also a moral responsibility to obey just laws. Conversely, 

one has a moral responsibility to disobey unjust laws.” Discuss what the afore 

mentioned quote means to you in today’s context. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications.   
Why the question: 
The question is based on the theme of moral responsibility. 
Key Demand of the question: 
One must elaborate the significance of moral responsibility and in what way it is important in both 
obeying just laws and disobeying unjust laws. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Briefly highlight your understanding of the quote. 
Body: 
Explain that in a democracy, a law not only has the statutory sanction but also reflects the will of the 
people. Obedience to the law of the land is also a moral obligation for maintaining social and 
political order in the interest of common good. Socrates when condemned to death, did not flee the 
city. According to him, it would have been violation of law amounting to mistreatment or disrespect 
of his fellow citizens. 
Discuss its importance in the current context. Give examples such as that of Criminalizing 
Homosexuality, Adultery and sexual harassment etc. 
Conclusion: 
Conclude with significance. 
Introduction 

Laws are rules of conduct that government creates and requires people to obey whereas ethics 

refers to human conduct based on a set of established standards. Law and Ethics are considered to 

be the two tools for controlling human conduct so as to make it conducive for civilized social 

existence. 

Body 

Ethical conduct in human society is considered paramount as it is based on critical thinking and 

reason. Socrates is known as the father of ethics, who influenced generations of thinkers after him 

like Plato, Aristotle, etc. 

Based on society’s beliefs, laws are created and enforced by governments to mediate in our 

relationships with each other. Laws must be followed by all, including private citizens, groups and 

companies as well as public figures, organizations and institutions. Laws set out standards, 

procedures and principles that must be followed. 
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 While laws carry with them a punishment for violations, ethics does not. In ethics everything 

depends on the person’s conscience and self-worth. For example, driving carefully and 

within the speed limit because a person not wanting to hurt someone is ethical, but if one 

drives slowly because he/she sees a police car behind, this suggests fear of breaking the law 

and being punished for it. 

 Ethics comes from within a person’s moral sense and desire to preserve his self-respect. It is 

not as strict as laws. Laws are codifications of certain ethical values meant to help regulate 

society, and punishments for breaking them can be harsh and sometimes even break ethical 

standards. 

o For example, take the case of the death penalty. Everyone knows that killing 

someone is wrong, yet the law punishes people who break the law with death. 

 Furthermore, laws play role as a punitive tool towards ensuring ethical conduct in humans in 

a civilised society. Child labour acts in statute books around the world are a case in point 

where ethical behaviour of not employing child labours is ensured through legislations for 

the same. 

At the same time, it is important to remember that following law doesn’t always ensure ethical 

conduct for humans. 

 An illegal act may be deemed more ethical than when following law to the book. 

o For example, the act of whistleblowing to bring out information important for the 

society can be seen as illegal but many consider it an ethical conduct. The case of 

Edward Snowden and Julian Assange clearly demonstrates this phenomenon. 

 Rigid implementation of laws also cannot serve the purpose of ethical conduct as is evident 

from the recent Supreme Court judgement with respect to Forest Rights Act for tribals in 

India. Here, many tribals have been ordered to vacate their traditional dwelling places owing 

to SC’s interpretation of archaic laws. 

 The words of Mahatma Gandhi were from his struggle in South Africa against the unjust 

racial laws. Laws protect the rights of people and regulate the civil activities. In most of the 

cases, laws are on the lines of ethical principles. But there are also several laws which are 

clearly unethical. 

o For example, laws made by Nazi state in Germany or laws sanctioning racial 

discrimination in USA or South Africa were legitimate and legal but unethical. 

 According to Martin Luther King one has moral responsibility to disobey unjust laws. Also, 

Mahatma Gandhi was of the opinion that an unjust law in itself is a species of violence. In 

the broader scheme of ethical governance, laws may not be the solution to all problems 

since what is legally permissible may not be morally defendable. 

o For example, consider the case of capital punishment. While a state can enact a law 

to take away the basic right to life legally, it does not fall on strong moral grounds. 

Similarly, laws like AFSPA deprive citizens of basic civil liberties. 

Other examples of surrogate advertising, paid news, etc. may be legally admissible but unethical. 

Also, enacting and enforcing laws requires idealism and can also be used for ethical deliberation 

avoidance. Especially in the scheme of administrative ethics, laws restrict civil service to quantitative 
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dimension of procedural compliance; oblivious to the moral issues involved. So, while laws are 

essential in guiding mechanisms of governance, they cannot be absolute due to the scope of errors. 

Conclusion 

Hence, ethical sensibility is above laws in governance and elements of moral conscience are required 

to assess actions. 

Examine the ethical challenges with respect to the use of artificial intelligence in health 

sector and throw light at the principles which can guide this sector beyond such tests. 

(250 words) 
Reference:  www.ncbi.nlm.nih.gov 
Why the question: 
The question is based on the theme of ethical challenges involved in Artificial intelligence. 
Key Demand of the question: 
One is expected to examine the ethical challenges with respect to the use of artificial intelligence in 
health sector. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
The World Health Organisation (WHO) has released its report ‘Ethics & Governance of Artificial 
Intelligence for Health’.  Start by quoting some key facts from there. 
Body: 
The answer body must have the following aspects covered: 
Explain that an AI system is a machine-based system that can, for a given set of human-defined 
objectives, make predictions, recommendations, or decisions influencing real or virtual environments. 
AI systems are designed to operate with varying levels of autonomy. 
Discuss the ethical challenges and risks with the use of artificial intelligence of health. 
Elaborate and suggest frameworks that should guide the laws and policies for the use of AI for 
health. 
Conclusion: 
AI for health is a fast-moving, evolving field, and many applications, not yet envisaged, will emerge 
with ever-greater public and private investment. Thus should be the way forward. 
Introduction 

“The greatest enemy of knowledge is not ignorance; it is the illusion of knowledge” – Stephen 

Hawking. Artificial Intelligence is one such booming field which is gaining huge demand yet not 

many comprehend its ethical fallout. 

Body 

Artificial intelligence can help transform Indian healthcare: 

 Disease surveillance: Human activity -especially migration- has been responsible for the 

spread of the virus around the world. 

o In the near and distant future, technology like this may be used to predict zoonotic 

infection risk to humans considering variables such as climate change and human 

activity. 
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o The combined analysis of personal, clinical, travel and social data including family 

history and lifestyle habits obtained from sources like social media would enable 

more accurate and precise predictions of individual risk profiles and healthcare 

results. 

 Predicting Outbreaks: On December 30, an artificial-intelligence company 

called BlueDot, which uses machine learning to monitor outbreaks of infectious diseases 

around the world, alerted clients—including various governments, hospitals, and 

businesses—to an unusual bump in pneumonia cases in Wuhan, China. 

o An automated service called HealthMap at Boston Children’s Hospital also caught 

those first signs. As did a model run by Metabiota, based in San Francisco. That AI 

could spot an outbreak on the other side of the world is significant, and early 

warnings save lives. 

o It would be another nine days before the World Health Organization officially 

flagged what we’ve all come to know as Covid-19. 

 Early Diagnosis: AI has a proven track record here. Machine-learning models for examining 

medical images can catch early signs of disease that human doctors miss, from eye disease 

to heart conditions to cancer. But these models typically require a lot of data to learn from. 

 Automatic temperature measurement: Automated camera systems used in conjunction 

with thermal sensors and vision algorithms on autonomous or remotely operated robots 

could be used to monitor temperatures of patients in hospitals. 

o Example: In the United States, a surveillance company announced that its AI-

enhanced thermal cameras can detect fevers, while in Thailand, border officers at 

airports are already piloting a biometric screening system using fever-detecting 

cameras. 

 Virtual healthcare assistants: The number of COVID-19 cases has shown that healthcare 

systems and response measures can be overwhelmed. Canada-based Stallion. 

o AI has leveraged its natural language processing capabilities to build a multi-lingual 

virtual healthcare agent that can answer questions related to COVID-19, provide 

reliable information and clear guidelines, recommend protection measures, check 

and monitor symptoms, and advise individuals whether they need hospital screening 

or self-isolation at their homes. 

 Intelligent drones and robots: The public deployment of drones and robots has been 

accelerated due to the strict social distancing measures required to contain the virus’ 

spread. 

o To ensure compliance, some drones are used to track individuals not using 

facemasks in public, while others are used to broadcast information to larger 

audiences and also disinfect public spaces. 

 Curative research: Part of what has troubled the scientific community is the absence of a 

definitive cure for the virus. 

o AI can lead the charge for the development of antibodies and vaccines for the novel 

coronavirus, either entirely designed from scratch or through drug repurposing. 
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o For instance, using its AlphaFold system, Google’s AI company, DeepMind, is 

creating structure models of proteins that have been linked with the virus in a bid to 

aid the science world’s comprehension of the virus. 

o Although the results have not been experimentally verified, it represents a step in 

the right direction. 

 Contract Tracing: The roboticists say combining existing security systems with facial 

recognition software could allow authorities to retrace the steps of patients who tested 

positive for COVID-19 and contact others who might be at risk, which is known as contact 

tracing. 

 Nasal swabs: Testing for coronavirus involves inserting a swab fairly deep into a patient’s 

nasal cavity. 

o There are parts of the process that puts humans at risk of contracting the virus, 

including collecting the sample, handling the sample, transferring the sample to the 

test location and the test itself. 

o Automated or robot-assisted nasopharyngeal and oropharyngeal swabbing may 

speed up the process, reduce the risk of infection, and free up staff for other tasks. 

 Medicine Delivery: Autonomous drones and ground robots can be used to deliver medicine 

to patients who have the coronavirus. 

o In the field hospital in Wuhan, China, CloudMinds robots were used to deliver food, 

drink and medicine to patients. 

o Social Robots: In the time of isolation and quarantine, social robots can help people 

provide social stimulation and interactions, in addition to providing reminders to 

follow treatment regimens (to the elderly). 

Ethical challenges posed: 

 Informed consent to use 

o Health AI applications, such as imaging, diagnostics, and surgery, will transform the 

patient–clinician relationship. But how will the use of AI to assist with the care of 

patients interface with the principles of informed consent? 

o There is a need to examine under what circumstances (if at all) the principles of 

informed consent should be deployed in the clinical AI space. 

 Safety and transparency 

o Safety is one of the biggest challenges for AI in healthcare. 

o To use one well-publicized example, IBM Watson for Oncology uses AI algorithms 

to assess information from patients’ medical records and help physicians explore 

cancer treatment options for their patients. 

o Another big issue is data sharing: In cases where the AI needs to be extremely 

confident (e.g., self-driving cars), vast amounts of data and thus more data sharing 

will be necessary. 
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 Algorithmic fairness and biases 

o AI has the capability to improve healthcare not only in high-income settings, but to 

democratize expertise, “globalize” healthcare, and bring it to even remote areas. 

o However, any ML system or human-trained algorithm will only be as trustworthy, 

effective, and fair as the data that it is trained with. AI also bears a risk for biases 

and thus discrimination. 

o It is therefore vital that AI makers are aware of this risk and minimize potential 

biases at every stage in the process of product development. 

 Data Privacy 

o As AI is evolving, it is raising some new ethical and legal questions. AI works by 

analysing data that is fed into it and draws conclusions based on what it has 

learned or been trained to do. 

o Though it has many benefits, it may pose a threat to humans, data privacy, and the 

potential outcomes of the decisions. To curb the chances of such outcomes, 

organisations and policymakers are crafting recommendations about ensuring the 

responsible and ethical use of AI 

Conclusion 

Any new technology that changes our businesses or society for the better often has a potential dark 

side that is viewed with suspicion and mistrust. The disruptive potential of AI poses looming risks 

around ethics, transparency, and security, hence the need for greater governance. AI will be used 

safely only once governance and policies have been framed, mandating its use. 

 Marketing has become a crucial link in the success of a business. With suitable 

examples, discuss the ethical issues involved in marketing of a product or service. How 

can these issues be resolved? (250 words) 
Reference:  marketing-schools.org 
Why the question: 
The question is based on ethical issues involved in marketing of a product or service. 
Key Demand of the question: 
Discuss in detail the ethical issues involved in marketing of a product or service and suggest way 
forward to address them. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Briefly underline the importance of marketing and therein the importance of ethical consideration. 
Body: 
The answer body must have the following aspects covered: 
First explain what Marketing is; Marketing refers to activities of a company associated with buying 
and selling a product or service. Marketing through advertising, selling and delivery of products to 
potential customers, is vital for the success of any business. Since it has the potential to influence 
attitudes, behaviors and priorities; ethical considerations are part and parcel of marketing. 
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Discuss the ethical issues with examples for greater clarity. 
Discuss the need for self-regulation, ethical codes and legal aspects to resolve unethical marketing 
practices. 
Conclusion: 
Conclude with solutions. 
Introduction 

The rampant growth of Information, Communication and Technology, the penetration of Smart 

phones and mobile internet has brought the consumer and corporate companies closer. The 

platforms of marketing ranging from billboards to public transport to social media, news channels 

and even mobile phones. Marketing through various advertisements play a major role 

in influencing, decision making of the people. 

Body: 

In a bid to capture the market, attract the consumers to their products, Companies are on a 

marketing spree. There are catchy slogans, tall claims, distortion of facts, comparison with 

competitor products through advertisements. There are some ethical issues present in commercial 

advertisements. 

 Lack of honesty and integrity: The hollowness and even false claims by advertisements too 

woo more customers. Example: Fairness creams, hair-growth oils, weight-loss pills. 

 Lack of Transparency: The hiding of information by showing half of information. Example: 

The case of Maggi containing Mono-Sodium Glutamate was not indicated on the products. 

 Promoting Sexism: The ads which promotes sexist attitude goes against human dignity by 

affecting equality amongst sexes. Example: Hero Honda Pleasure – Why should boys have all 

the fun? 

 Promoting Patriarchy: In most ads the women are shown subjugated to men or doing 

household chores, objectification of women. Example: Dishwash bars, Washing powders etc. 

 Promoting Racism: Comparisons between the dark-skinned, fair skinned people to promote 

the products. Example: Beauty soaps, Fairness creams 

 Brand Ambassadors’ ethics: The lack of responsibility towards society on part of brand 

ambassadors harms the consumers who buy products based on former’s credibility. 

 Conflict of Interest: The ambassadors like Cine artists, sportspersons, etc. may not be using 

the product they endorse in their personal lives. But they may be forced to do so for a living. 

 Increased Consumerism: The materialism and consumerism are increasing in the people by 

blindly following the advertisements. It has effects on children who value materials more 

than humanism and rationalism. 

Way forward: 

 False claims, wrong facts by brands should be punishable. 

 Brand ambassadors should be aware and responsible of the products they endorse. 

 The Consumer Protection (Amendment) Act 2018 has provisions to indict the endorser too 

now as part of consumer rights protection. 
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 Regulatory bodies like Advertising Standards Council of India (ASCI) should be made 

statutory and given more teeth to regulate the fake ads. 

 Efficient grievance redressal mechanism must be made available for consumers to make 

companies accountable. 

 The consumers on their parts should be responsible to verify the product’s claims and then 

buy it. 

 Education and awareness can be spread about the consumer rights and its protection. 

 However, on the other hand these regulations must not violate the freedom of speech of the 

companies. 

 Above measures if enforced in a proper manner would resolve the above ethical issues in 

commercial advertisements. 

Best Practices: The best companies are striving to meet those expectations. A few years ago, 

Domino’s Pizza decided to post comments in real time from its customers on a billboard in New 

York’s Times Square. The company did not filter the reviews, allowing people to see exactly what 

was being said about its products. It was an amazing example of transparency. In the same vein, 

online retailer Zappos gives people complete access to details about its vendors. 

Conclusion: 

Ultimately, it boils down to how much, as a company, its values truth and honesty. Advertisements 

should be an ethical dimension of Corporate Social Responsibility. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

Impartiality as a fundamental value of civil services should not become a stumbling 

block in showing compassion towards weaker sections of the society. Examine. (250 

words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the value of impartiality and its utility. 
Key Demand of the question: 
Examine in what way Impartiality as a fundamental value of civil services should not become a 
stumbling block in showing compassion towards weaker sections of the society. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Start with what you understand by the value – Impartiality. 
Body: 
The answer body must have the following aspects covered: 
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First, explain the meaning of civil service impartiality. Impartiality in civil services means that civil 
servants while carrying out their official work, should take decisions based on merit alone.While 
compassion is about being empathetic towards others and also trying to alleviate their suffering in 
your own capacity. 
State the reasons why it can become a hurdle in one’s approach towards weaker sections and its 
impact on governance. Give examples to better substantiate. 
Conclusion: 
Conclude that Impartiality should not be practiced as a standalone principle by the civil servants. It 
should complement the other foundational values of the civil services and should not become a 
hurdle in showing compassion towards weaker sections. 
Introduction 

“Impartiality is the life of justice, as justice is the life of all good governments” 

Impartiality is a principle of justice holding that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice, or preferring the benefit to one person over another for 

improper reasons. For a public servant, it means that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice or personal interest. 

Body: 

Types of Impartiality: 

 Public Impartiality: A public servant as an instrument of government serving the public 

without discriminating on the basis of caste, religion and gender. 

 Personal Impartiality: Being just and fair in personal conduct, without any fear or favour. 

 Political Impartiality: Principle of working without reservation and with devotion to the 

success of every government and its policies. It basically means you are not partial to any 

particular party or government. 

Importance of Impartiality as an attribute for a civil servant: 

 Upholding constitutional values: impartiality helps a civil servant to uphold 

constitutionalism and prevent authoritarian government. It helps in upholding rule of law 

and makes the civil servant accountable to law and law alone. Also, it is in accordance with 

the constitutional provisions including Article 14, 15 and so on. 

o g. Providing for citizens’ welfare measures without any favour, equitable. 

 Fulfilling all interests equally: As it is observed “Impartiality doesn’t mean neutrality. It also 

means partiality towards the poor”. Impartiality brings in objectivity and often when funds 

are to be allocated, an impartial civil servant would not favour his/her own village or city but 

allocate funds based on the needs. 

 It keeps up the morale of the civil servant and with the sense of righteousness, the works get 

done efficiently. A positive environment is created in the office and a conducive work culture 

is created. 

o g.: a civil servant cannot be partial towards one set of employees. Whether in 

performance assessment or granting leaves, the criteria should be objective without 

partiality. 
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 In accordance with professional ethics: Impartiality being one of the foundational values of 

civil service, a civil servant is expected to be fair and non-partisan. It is also one of the basic 

values as per the Nolan committee recommendations. 

o g.: Following due process of Law in resolving professional conflicts like Sexual 

Harassment etc. 

 Majoritarianism prevention: especially in a diverse country like India, minority voices can be 

suppressed if the civil servant becomes partial towards majority for vested interests. 

o g. Though in a state majority spoken language is promoted, civil servants have to 

make provisions for linguistic minorities to safeguard their language. 

 Handling emergency situations: like communal riots, ethnic conflicts etc., an impartial civil 

servant would have a better credibility and persuasive capability in negotiations. 

o g. N Ravi, an interlocutor is effective in north east insurgency negotiations because 

of his impeccable record of impartiality. 

 Controlling corruption: It will keep oneself free from nepotism, political-corporate nexus 

and corruption. 

o The examples are Sagayam IAS of Tamilnadu cadre or Ashok Khemka of Haryana 

etc., 

Conclusion 

Present-day civil servants need to perform multiple functions of giving suggestions to political 

representatives, addressing public grievances, institutionalization of the socio-economic changes, 

delivering goods and services. Hence a value committed and impartial bureaucracy is need of the 

hour. 

Tolerance is not enough, it is the idea of acceptance that accommodates diversities and 

makes a society inclusive. Elaborate. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the subjects of Tolerance and idea of acceptance and their importance. 
Key Demand of the question: 
One is expected to elaborate on how tolerance alone is not sufficient to make the society inclusive 
but it is the idea of acceptance which is of importance. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start with what you understand by tolerance and the idea of acceptance. 
Body: 
In the beginning bring out the difference between tolerance and acceptance. 
While tolerance and acceptance are often used interchangeably, there are qualitative differences 
between the two. Tolerance is a fair, objective, and permissive attitude towards those whose 
opinions, practices, race, religion, nationality, etc., differ from one’s own. However, acceptance not 
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only recognizes differences but also empathizes with those differences. It is knowing, understanding, 
and being at peace with the way things are and with the way reality is. 
Discuss how acceptance has a broader meaning than tolerance. 
Also, discuss how it makes a society inclusive. Give examples of any govt. policy that is premised on 
this context. 
Conclusion: 
Conclude suitably. 
Introduction 

According to Neufeldt, Tolerance is recognizing and respecting other’s beliefs and practices without 

sharing in them. It can also be described as “a respect, acceptance and appreciation of the rich 

diversity of our world’s cultures, our forms of expressions (speech, religion etc.) and ways of being 

human. Tolerance is harmony in difference” 

Body: 

If we consider tolerance as the midpoint on a spectrum ranging between prohibition at one end to 

acceptance at the other: 

Prohibition———————-Tolerance———————-Acceptance 

Tolerance is your ability or willingness to endure the existence of opinions or behaviour you dislike 

or disagree with. Acceptance, on the other hand, is assenting and embracing someone or something 

you don’t like, without protesting and without trying to change them. Often, the words 

“acceptance” and “tolerance” are used interchangeably. For instance, the LGBT community often 

talks of building a tolerant society, but it is by no means enough. Tolerance and acceptance are two 

qualities needed for a diverse society. 

The idea of acceptance accommodates diversities and makes a society inclusive 

 Individual level 

o Tolerance teaches one to be respect others and not impose our will on others. 

o It helps us to broaden our perspective and thinking. 

o While acceptance makes the individual to embrace it without any hesitation. 

o g.: Ira Singhal was the first IAS officer to hire two transgender employees in her 

department, thus encouraging an inclusive behaviour of everyone around her. 

 Societal level 

o Tolerance is vital because it promotes the receiving or acknowledging of new ideas 

and this helps to break the status quo mentality. 

o Acceptance is particularly needed in large and complex societies comprising people 

with varied beliefs, as in India. 

o This is because readiness to tolerate views other than one’s own facilitates 

harmonious coexistence. 

o g.: Tolerance towards various linguistic groups and its acceptance in law and in spirit 

has cemented India’s unity whereas its absence led to division of Pakistan and civil 

war in Sri Lanka. 
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 Government level 

o Helps increase its legitimacy and inspire confidence even among the dissidents. 

o g.: The accommodative policies of Patel and Nehru has helped shape India into a 

political union that it is today. 

o Toleration promotes the free exchange of ideas, including criticism and debate of 

public policy in the interest of the people. 

o While acceptance helps in implementing the same through various policies and 

programmes. 

Conclusion: 

The spirit of tolerance and love is not only an interesting feature of Indian society from very early 

times, but it is also playing an important part at the present. Being tolerant of each other and caring 

for each other is what makes us human.  By teaching tolerance, we allow individuality and diversity 

while promoting peace and a civil society.  Our success in the struggle of intolerance depends on the 

effort we make to educate ourselves and our children. 
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Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

Why is it important for civil servants to be politically neutral? Highlight and explain the 

challenges faced by politically neutral civil servants in different situations. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of political neutrality of civil servants.   
Key Demand of the question: 
Explain the importance of political neutrality for civil servants and discuss the challenges faced by 
them in different situations. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with what you understand by political neutrality. 
Body: 
The answer body must have the following aspects covered: 
Explain that in the recent times, it has been observed that many serving civil servants are expressing 
their political opinions through social media and other mass media. At times, they appear on prime 
time/ TV debates and criticize the government’s policies. This is in violation of Service Conduct Rules. 
Briefly mention the constitutional and legal norms regarding political involvement of civil servants. 
 Mention why political neutrality is an important trait for civil servants. 
Discuss the challenges faced by politically neutral civil servants using examples. 
Conclusion: 
Conclude that Indian Constitution envisaged a coherent, not collusive, relationship between both 
arms of the executive. While politics should be the prerogative of the temporary executive, civil 
servants should restrict themselves to the policy interventions. 
Introduction 

Bureaucrats need to maintain political neutrality and impartiality to ensure the triumph of 

democracy. Politicisation of Bureaucracy refers to undue political influence in the governance due to 

nexus between bureaucracy and politics resulting in government appointing their own people to 

sensitive positions and higher offices. 

Body 

Consequences of political partisanship 

 In each government-service, there are various factions based on language, religion, caste 

and region. To gain promotion and perks for their faction, they’d bend to the wills of 

politicians. 

 There will be more secrecy in official functioning. As a result, there develops nexus 

between the political executive and civil servants to fulfil their illegitimate gratifications. 
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 Due to lack of independent board, civil servants align with one or the other political party to 

get their favourite postings and other perks. 

 Transfers have been used as instruments of reward and punishment, as tools for 

controlling and taming the bureaucracy. There is no transparency, and in the public mind 

transfer after a short stay is categorised as a stigma. 

 Some civil servants are deeply involved in partisan politics: they are preoccupied with it, 

penetrated by it, and now participate individually and collectively in it. 

 Over the years, whatever virtues the IAS possessed – integrity, political neutrality, courage 

and high morale – are showing signs of decay. 

Challenges faced by politically neutral civil servants 

Civil servants face following challenges as a result of their integrity and political neutrality. 

 Frequent transfers take a toll on the officers as their concentration would be on setting up 

of home after every transfer. 

 Affects the morale of the officer as her hard-work, honesty and integrity is not appreciated 

but used as a weapon against herself. 

 The family of the officer is the worst affected due to constant transfers. 

 Issues of education of their wards, health facilities to their parents can take a hit. 

 Due to politicians’ desire to control the bureaucracy, not all important posts are filled with 

the most skilled officers. 

 This also results in underinvestment in skill by junior bureaucrats with career concerns, since 

investing in loyalty to specific politicians provides an alternative path to career success. 

Way forward 

 As a civil servant, one has the responsibility towards public and must adhere to 

constitutional principles keeping his conscience intact. His primary job is to 

perform Nishkama Karma (selfless and desire less duty). 

 Independent Civil Services Board should be set up, as it directed by the Supreme Court to 

take care of all service matters with objectivity and independently of political consideration. 

 Earnestly implementing RTI Act, especially the pro-active disclosure clause so as to bring 

transparency in official functioning, breaking the unholy nexus. 

 Effective performance appraisal of civil servants by independent body and aligning it with 

their promotions, incentives and other service conditions. 

 

Determination of ethics in state policies and actions is not stress-free because every 

policy and action has both positive and negative aspects seen from different 

stakeholders’ perspectives. Discuss with suitable examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
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The question is based on the aspects of determining Ethics in State policies and its actions. 
Key Demand of the question: 
Explain in what way the determination of ethics in state policies and actions is not stress-free 
because every policy and action has both positive and negative aspects seen from different 
stakeholders’ perspectives. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
In the introduction first talk about the determination of ethics in state policies and actions in general. 
Body: 
Explain first that, state as the highest executive authority is required to perform administrative, legal 
and regulatory functions. Broadly, state actions and policies need to be in confirmation with the 
constitution, laws, judicial pronouncements, international conventions and treaties. However, there 
isn’t a necessary positive correlation between the legality of an outcome and its ethicality. 
Discuss with examples in what way depending upon the circumstances and requirements, views of 
different stakeholders may not be in consonance with each other. 
Give arguments to support the statement along with suitable examples. 
Conclusion: 
Conclude that State policies and actions must only be assessed in context of the requirements of the 
time and in light of them falling within the legal and constitutional framework. 
Introduction 

Public administration is a profession that offers and unusually array of opportunities to make moral 

or immoral decisions, to make ethical or unethical choices, to do good or evil things to people. Ethics 

provide a framework for accountability between the public and administration. Ethics and values 

have key role in smooth functioning of public administration system. 

Body 

The civil service, being a profession in the modern state, has developed a code of morality for its 

members. This code consists of traditions, precedence, and standards which have to be kept up by 

the civil servants.  The civil servants are expected to set up high moral standards not only for 

themselves but also for the community at large. This is more so in the context of the growing size 

and role of administration and its impact on the society. 

But striking a balance between the pros and cons of any policy or initiative could be challenging, as 

what seems right and positive for one section of the population might be detrimental to the other 

E.g.: Urbanization and development vs. Displacement of people and Environment degradation 

To address any problem or executing any policy a bureaucrat should answer the following questions: 

 Which are the main factors influencing the decision? 

 What are its consequences? 

 Who does the action benefit? 

 Would the action embarrass the department or the society at large? 

 Is the problem really what it appears to be? 
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 Is the action fully legal and ethical? 

These guidelines help to clarify whether the action is socially responsible. Though sometimes there is 

no clear answer to all questions. All ethical and moral issues along with the public policies, laws, 

rules and regulations are to be kept in mind while resolving a dilemma. 

Ethics in public administration: 

 Public resource utilization: ethical use of resources ensures the efficient and effective 

development of society without corruption. It makes the one holding public office 

accountable for his/her actions. 

 E.g. RTI, social audits to involve public and enhance transparency in resource utilization. 

 The ethical standards of Impartiality and objectivity bring merit into organization. Thereby, 

increasing predictability, which improves economic efficiency. 

 E.g. e-filing of tax returns, online tenders etc., 

 Outcomes for society are better when the decisions of public office holders are made fairly 

and on merit and not influenced by personal and private interests. Commitment and 

dedication to work improves the administration. 

 E.g. Ramkumar IAS brought in new ideas to develop dadenggre district of Meghalaya though 

personally it was difficult. 

 Public trust and assurance: every section of public irrespective of race, religion, caste must 

be treated equitably and ethics ensures just and fair administration. 

 E.g. protection of minority rights. 

 Social capital: a just and ethical administration will have credibility and ensures citizen 

participation in administration. The trust thus generated makes the administration easier 

and synergetic. 

 E.g. With the credibility he garnered, Officer Armstrong Pame was able to raise funds and 

labour from public and build a 100km road without the central government help. 

 Curb corruption: improving efficiency and break the unholy nexus between the 

administration and the anti-social elements. 

 E.g. Vohra commission mentioned that corruption is the biggest problem deteriorating the 

law and order. 

 Adding the component of compassion to day to day works makes a lot of difference to the 

lives of vulnerable sections. 

 For instance, collector S. Shankaran IAS addressing the plight of bonded labourers, Reforms 

brought by Kiran Bedi in Tihar jail. 

 The administration becomes responsive to the needs and aspirations of the public. 

 For instance, creation of a separate public market for road side vendors before their 

evacuation in west Bengal. 
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 International relations: ethical administration also helps in building rapport in international 

relations and economy. 

Absence of ethics results in authoritarianism, suppression of minority rights, high corruption and 

impoverishment of the poor and the vulnerable. Historically it has only been disastrous whether it is 

the colonial administration or the authoritarian governments like that of Hitler/Stalin. The atrocities 

on Rohingyas in Myanmar, persecution of Palestinians etc., are a direct consequence of absence of 

ethics in public administration. 

Conclusion 

Ethics guide human conduct and it help people to lead good life by applying moral principles. The 

same when applied to public administration will not only bring efficiency but also helps in 

developing an egalitarian, just and fair society. 

One has not only a legal but also a moral responsibility to obey just laws. Conversely, 

one has a moral responsibility to disobey unjust laws. Discuss. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is premised on the theme of moral responsibility with respect to obeying and disobeying 
laws. 
Key Demand of the question: 
Explain the statement in detail and discuss the importance of moral responsibility in disobeying 
unjust laws. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Briefly highlight your understanding of the statement in question. 
Body: 
Explain that in a democracy, a law not only has the statutory sanction but also reflects the will of the 
people. Obedience to the law of the land is also a moral obligation for maintaining social and 
political order in the interest of common good. Socrates when condemned to death did not flee the 
city. According to him, it would have been violation of law amounting to mistreatment or disrespect 
of his fellow citizens. 
Discuss its importance in the current context. 
Give examples such as – Criminalizing Homosexuality, Adultery and sexual harassment etc. 
Conclusion: 
Conclude by suggesting way ahead. 
Introduction 

Laws are rules of conduct that government creates and requires people to obey whereas ethics 

refers to human conduct based on a set of established standards. Law and Ethics are considered to 

be the two tools for controlling human conduct so as to make it conducive for civilized social 

existence. 

Body 
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Ethical conduct in human society is considered paramount as it is based on critical thinking and 

reason. Socrates is known as the father of Ethics, who influenced generations of thinkers after him 

like Plato, Aristotle, etc. 

Based on society’s beliefs, laws are created and enforced by governments to mediate in our 

relationships with each other. Laws must be followed by all, including private citizens, groups and 

companies as well as public figures, organizations and institutions. Laws set out standards, 

procedures and principles that must be followed. 

 While laws carry with them a punishment for violations, ethics does not. In ethics everything 

depends on the person’s conscience and self-worth. For example, driving carefully and 

within the speed limit because a person not wanting to hurt someone is ethical, but if one 

drives slowly because he/she sees a police car behind, this suggests fear of breaking the law 

and being punished for it. 

 Ethics comes from within a person’s moral sense and desire to preserve his self-respect. It is 

not as strict as laws. Laws are codifications of certain ethical values meant to help regulate 

society, and punishments for breaking them can be harsh and sometimes even break ethical 

standards. 

o For example, take the case of the death penalty. Everyone knows that killing 

someone is wrong, yet the law punishes people who break the law with death. 

 Furthermore, laws play role as a punitive tool towards ensuring ethical conduct in humans in 

a civilised society. Child labour acts in statute books around the world are a case in point 

where ethical behaviour of not employing child labours is ensured through legislations for 

the same. 

At the same time, it is important to remember that following law doesn’t always ensure ethical 

conduct for humans. 

 An illegal act may be deemed more ethical than when following law to the book. For 

example, the act of whistleblowing to bring out information important for the society can be 

seen as illegal but many consider it an ethical conduct. The case of Edward Snowden and 

Julian Assange clearly demonstrates this phenomenon. 

 Rigid implementation of laws also cannot serve the purpose of ethical conduct as is evident 

from the recent Supreme Court judgement with respect to Forest Rights Act for tribals in 

India. Here, many tribals have been ordered to vacate their traditional dwelling places owing 

to SC’s interpretation of archaic laws. 

 The words of Mahatma Gandhi were from his struggle in South Africa against the unjust 

racial laws. Laws protect the rights of people and regulate the civil activities. In most of the 

cases, laws are on the lines of ethical principles. But, there are also several laws which are 

clearly unethical. For example, laws made by Nazi state in Germany or laws sanctioning 

racial discrimination in USA or South Africa were legitimate and legal but unethical. 

 According to Martin Luther King one has moral responsibility to disobey unjust laws. Also 

Mahatma Gandhi was of the opinion that an unjust law in itself is a species of violence. In 

the broader scheme of ethical governance, laws may not be the solution to all problems 

since what is legally permissible may not be morally defendable. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 34 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 For example, consider the case of capital punishment. While a State can enact a law to take 

away the basic right to life legally, it does not fall on strong moral grounds. Similarly, laws 

like AFSPA deprive citizens of basic civil liberties. 

Other examples of surrogate advertising, paid news, etc. may be legally admissible but unethical. 

Also, enacting and enforcing laws requires idealism and can also be used for ethical deliberation 

avoidance. Especially in the scheme of administrative ethics, laws restrict civil service to quantitative 

dimension of procedural compliance; oblivious to the moral issues involved. So, while laws are 

essential in guiding mechanisms of governance, they cannot be absolute due to the scope of errors. 

Conclusion 

Hence, ethical sensibility is above laws in governance and elements of moral conscience are required 

to assess actions. 

  

 Explain the importance of leadership in effective crisis management with suitable 

illustrations. (250 words) 
Reference:  The Hindu 
Why the question: 
The article explain how in crisis situations like Covid-19, Leaders need to display both grit and grace 
to beat the crisis. 
Key Demand of the question: 
Explain the importance of leadership in effective crisis management with suitable illustrations. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with who a leader is. 
Body: 
The answer body must have the following aspects covered: 
Explain first the importance of leadership in effective crisis management. 
Identify and highlight the significance of the important traits of leadership such as grit and grace, 
agility, a high level of resilience, communication skills, and empathy, investing in meaningful 
relationships and leveraging social capital, and credibility. 
Give the example of the covid-19 induced pandemic and highlight the importance of Leadership in 
effectively managing the crisis and list out the characteristic features which are essential to get 
things done. 
Conclusion: 
Conclude with importance of leadership in crisis management. 
Introduction 

Leadership can be defined as the ability of the management to make sound decisions and inspire 

others to perform well. It is the process of directing the behavior of others towards achieving a 

common goal. In short, leadership is getting things done through others. 

Nothing makes a great leader better than the hour of crisis as true visionaries look beyond 

uncertainty and act as an anchor for others. Be it business, politics or philanthropy, hardship has 

always been a catalyst for remarkable men and women to rise up to challenges. 
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Body: 

Importance of leadership in effective crisis management: 

To tackle the most difficult situations: 

Leaders are the people that are the most capable and strongest spirits among the troops. They are 

made leaders because they know how to handle any adversary who comes in front of them. 

A leader should be, above all else, confident. They need to be steadfast when they take charge of 

their troops and they need to make all of their decisions on pure facts and crystal-clear information. 

For instance, History shows us that greatness of several leaders has been forged in times of adversity 

and the diverse skills they summoned to prevail over those crises . Effective crisis management is 

what has defined great leaders like Mahatma Gandhi, Franklin Roosevelt, Winston Churchill, 

Abraham Lincoln, Margaret Thatcher, Golda Meir, and now Jacinda Ardern. 

Getting things done: 

One of the biggest expectations from leaders today is for them to appreciate real issues at hand and 

be solutions focussed, and willing to take risks. They must be prepared to make bold decisions 

rapidly, because time is of the essence. Often, important decisions have to be based on limited, 

ambiguous and complex information. 

e.g.: For example, after American Army Gen. Dwight D. Eisenhower led Allied troops to victory in the 

D-Day landings in France during World War II, he publicly acknowledged that the weather played a 

crucial role in his success. Without a full moon to light up obstacles, a low tide to spotlight 

underwater defenses, and light winds for plain sailing, victory would have been unlikely, if not 

impossible. 

To take along everyone with them: 

There can be times when some people will oppose the leader’s views. It is then the leader should be 

able to convince why his/her decision is better over the others. 

Eg: Take, for example, Naohiro Masuda, superintendent at the Fukushima Daini nuclear power plant, 

the sister site of Japan’s Daiichi plant that was rocked by reactor explosions and core meltdowns in 

the wake of a massive earthquake and tsunami in 2011. Masuda managed to spare Daini a similar 

fate, in part by galvanizing his team. 

Explain why and how you made decisions: 

The back-stage role of crisis leadership involves execution of a strategy, the hard work behind the 

scenes. But in order for their decisions to be endorsed, leaders also must convey their reasoning to 

the entire organization. Transparency is key because emotions run high in a crisis. 

For instance, Winston Churchill, Britain’s beloved wartime leader, was an excellent orator who 

rallied a divided nation facing the Nazis. He communicated with striking humility, sharing rich details 

of battles, and he vividly discussed expected offensives while offering stark warnings that “the whole 

fury and might of the enemy must very soon be turned on us” when Hitler amassed forces close by 

in France. Churchill’s realism served as his justification for choosing to continue on with war when 

Britain faced an uncertain outcome and he was under pressure to negotiate a surrender. 
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Clearly, Churchill did not mince his words or downplay the risks. But this realism was tempered with 

optimism and defiance, which established a close bond between him and his countrymen by winning 

their respect and trust. His approval ratings were high throughout World War II. To this day, 

Churchill is widely admired for being one of the greatest crisis leaders in history. 

To have a resilient plan: 

A good leader is necessary to a foolproof plan in times of crisis. This can help reduce or minimise the 

effects of crisis to a great extent. 

For instance, to have a disaster management plan in areas which are prone to natural calamities. 

To be empathetic: 

A true leader has to be visible like a shining beacon in a storm. They need to visible to their 

adversaries as walls of strength but they also need to be visible if they want their team to be more 

confident in what they do. 

Importance of leadership in such a situation also brings forward those who have the willingness to 

lead and can direct people on the right course through networking and trust-building. They can use 

their power of empathy to cultivate relationships and have the right people on board to strive for a 

vision, irrespective of the circumstances. 

Conclusion: 

A true leader should know their limits and mustn’t give into overconfidence or impulsiveness. Their 

role is of immense value as they bring stability, ensuring that the company works together 

collectively, despite disruptive changes. 

Only a leader can delve deep and find hidden opportunities in the most trying times. This comes 

from studying areas of concern and fostering a more productive pattern of thought and behaviour. 

Only during a crisis does the true mettle of a person show and an able leader holds the power to 

turn adversities into possibilities. He or she has sway on not just the company, but the whole 

community, and operates to work for everyone’s greater good. 

A strong ethical leader has four important characteristics – Values, Vision, Voice and Virtue. 

Without persuasion skills, a leader cannot make his or her vision take place. The main goal of an 

ethical leader is to create a world in which the future is positive, inclusive and allows the potential 

for all individuals to pursue and fulfil their needs and meet their highest potential. 

‘Politics without principles’ is one of the greatest challenges the world is facing in the 

present times. Elucidate. Suggest measures to overcome this (15M) 
Reference: Ethics 
Why the question? 
Rise in politics without principle in democracies world over. 
Key demand of the question: 
Comprehensively throw light on the declining quality of politics world over and suggesting solutions 
to overcome them 
Directive 
Elucidate: 
Detailed explanations 
Structure of the answer 
Introduction 
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Highlight the importance of principles in the field of politics in a brief manner 
Body 
List the various instances where politics is practiced across the world without principles: US pullout of 
Afghanistan in a hasty manner, politicians giving their support to majoritarianism in their speeches 
(Hungary’s government stand on LGBT rights), coalition built in Israel with the sole purpose of 
keeping the ex-PM out of power, apathy towards minorities in their countries or on issues like 
refugee crisis and climate change etc 
List the factors fuelling this situation 
Suggest some measures to overcome them. You can quote any global or national examples in this 
regard here 
Conclusion 
Highlight the need to reverse this trend at the earliest. 
Introduction 

Political leaders’ actions and deeds have a great impact on the minds of the people. In a democratic 

and developing country like India a leader involved in any misfeasance should be ignored by the 

people and the party would meet its Waterloo as the Congress had to face in the general elections. 

Body 

Politics without principles 

 Corruption is at high level where things are just on papers and citizens’ entitlements do not 

reach the common people. 

 Leaders with criminal background are ruling the country leading to the problems of 

destitution, poor infrastructure and poor health. 

 The main victims are the poor people who are living a miserable life and all credit goes to 

the dirty politics. 

 Political leaders support reservation system to fill their vote bank that is completely 

disastrous for Indian democracy. 

 Politics without ethics is enhancing communalism and destroying the very existence of 

democracy. 

 Corruption is hurting economy and is leading to misuse of funds like in cases 2G scam, 

Coalgate etc. in UPA regime, and Kargil Coffin scam during the BJP government. 

 The fight for power is strong, and sometimes there is no other option than to use some 

tactics for getting hegemony over the opponents. 

 In the growth paths, especially in industrialization process, there are parties who will create 

blockheads that cannot be eliminated by simple ways. 

Ethical choices changes with the social frames where the rule fittest will survive works. It is the same 

way in politics. 

Way Forward 

 Politicians are at the helm of the ship that our nation is. It is upon them to steer our country 

into the tempest or away from it. They wield a vast amount of power which if used ethically 

can help a common man benefit and the country grow into a developed nation. 
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 They should stop neglecting the needs of their people and become a lot more altruistic. 

 The politicians in their defence may say that the fight for staying in power is a difficult one 

and they have to use such tactics to get an upper hand on their opponents, but the sad truth 

is something else. 

 Even though there exist several bodies that are tasked with keeping a vigilant eye to keep 

the unethical activities in check, the not so virtuous ideas have crept deep inside the souls of 

our politicians and condensed with it. 

 It is a difficult task to eradicate such an evil existence since it is a result of the choices that 

the politicians take and live with. 

 We as responsible citizens can only use the best of our knowledge to bring into power the 

least corrupt and the most responsible leader that our collective intellect can decide upon 

and prevent actual narrow-minded selfish politicians from being in power and prevent 

unethical politics. At present we have very limited options, but we can always hope for a 

better future. 

Conclusion 

As and when the word politics comes, the word ethics disappears. In politics, all the leaders and 

parties are craving for power and want it by any means whether it is legal or illegal. It is causing a lot 

more harm to the country and especially the poor people. Sometimes it is necessary to use the 

tactics to face the unethical ways of opponents but it can never justify the use of unethical means in 

politics. Play it fair and take the actions for the welfare of the common people. After all it is the very 

basis purpose of politics and the parties. 

Companies adhering to the norms of corporate governance emerge as winners in the 

long run. Evaluate with the help of suitable examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV, theme corporate Governance. 
Key Demand of the question: 
With the help of examples one must illustrate the importance of adhering to corporate governance 
for companies and how it aids them in long run. 
Directive: 
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of 
the given statement in the question or the topic based on evidences.  You have to appraise the worth 
of the statement in question. There is scope for forming a personal opinion here. 
Structure of the answer: 
Introduction: 
Start with the definition of corporate governance. 
Body: 
Discuss why companies need corporate governance? – The purpose of corporate governance is to 
facilitate effective, entrepreneurial and prudent management that can deliver the long-term success 
of the company. 
Give reasons with examples why such companies emerge as winners in the long run. 
Justify with examples how companies ignoring corporate governance do not sustain in the long run. 
Conclusion: 
Conclude appropriately based on the above points. 
Introduction 
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Corporate governance concerns an organization’s system of management and control. Specifically, 

it covers the proper management including the relationships between: board members; the board 

and the company’s shareholders; and the company and other stakeholders such as employees, 

creditors and customers; and internal controls and processes. A good corporate governance 

framework will lead to internal discipline, accountability and transparency. 

Ethics is at the core of corporate governance, and management must reflect accountability for their 

actions on the global community scale. 

Body: 

 

Importance of Corporate Governance: 

 Ensures that the management of a company considers the best interests of everyone; 

 Helps companies deliver long-term corporate success and economic growth; 

 Maintains the confidence of investors and as consequence companies raise capital efficiently 

and effectively; 

 Has a positive impact on the price of shares as it improves the trust in the market; 

 Improves control over management and information systems (such as security or risk 

management) 

 Good corporate governance also aims at a faster decision-making process by establishing a 

clear delineation of roles between owners and management. 

 Gives guidance to the owners and managers about what are the goals strategy of the 

company; 

 Minimizes wastages, corruption, risks, and mismanagement; 

 Helps to create a strong brand reputation; 

 Most importantly – it makes companies more resilient. 
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 An increase in staff retention and motivation can be expected, especially from senior staff, 

when the company has a well-defined and communicated vision and direction. 

 A focus on the company’s core business will also make it easier to penetrate the market and 

attract the interest of shareholders. 

 Improved reporting on performance in turn leads managers and owners to make more 

informed and fact-based decisions, leading ultimately to improving sales margins and 

reducing costs. 

Measures to improve Corporate Governance: 

 Ensure a balanced, competent and diverse Board: Business should strive for directors who 

are qualified, understand the business and can offer a fresh perspective. Studies show 

Boards with greater gender diversity result in improved financial performance. 

 Review your Board composition on a regular basis to identify any shortcomings and make 

timely improvements. 

 Build solid foundations for oversight: Establish, monitor and evaluate the roles and 

responsibilities of the Board and management. The Board needs to have visibility of 

management actions and key decision making. 

 Gear key performance indicators towards long term value creation not just in the short 

term. 

 Prioritize risk management: Establish an effective risk management and internal control 

framework and periodically review its effectiveness. Developing a disaster recovery plan is 

essential. 

 Ensure integrity in corporate reporting including safeguards such as conducting external 

audits of the business. 

 Provide timely and balanced information: Providing transparency to key stakeholders both 

in the good and bad times promotes stakeholders’ confidence in the business. 

 Emphasise integrity, promote ethical behaviours and consult different categories of 

stakeholders on their interests. 

 Treat shareholders equitably and respect their rights. 

 Ensure adequate disclosures around related parties’ transactions and director’s other 

interests. This is especially important where a director may have external financial interests 

that could influence his decision. 

Conclusion: 

Corporate governance is a system that aims to instil policies and rules that helps maintain the 

cohesiveness of an organization. It exists to help hold a company accountable, while helping them 

steer clear of financial, legal, and ethical pitfalls. The importance of corporate governance is made 

abundantly clear by the direct benefits seen when a good corporate governance framework is in 

place. 
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Income inequality, resource mismanagement and health hazards are some of the 

negative consequences of globalization. In this context, what are some of the ethical 

dilemmas that civil servants face today? How has the approach to handling these 

undergone a change? Discuss.  (250 words) 
Reference:  Ethics, Integrity and aptitude by Lexicon Publications 
Why the question: 
The question is about the ethical dilemmas that civil servants face today owing to consequences of 
globalisation.   
Key Demand of the question: 
Discuss what are some of the ethical dilemmas that civil servants face today and in what way has the 
approach to handling these undergone a change. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with brief upon the impact of globalisation in general. 
Body: 
The answer body must have the following aspects covered: 
Explain the key ethical dilemmas that civil servants face due to the changes brought by globalization. 
In the era of globalisation, the role of the State has changed. Economic liberalisation has led to – on 
one hand, the diminishing role of state and on the other, increasing role of private sector. The basic 
objective of private enterprises—maximizing profits—does not always coincide with broader social 
concerns. Therein lays the ethical dilemma of civil servants of balancing these two priorities, profits – 
for sustaining economic activities and addressing social concerns – as part of the welfare state etc. 
 Then, talk about the difference in approach to handle the challenges and resolve the ethical 
dilemmas. 
Conclusion: 
Conclude with suggestions to address such challenges. 
Introduction 

The term ‘Globalization’ is itself self-explanatory. It is an international platform for maintaining 

evenness in the living mode of the people all over the world. Globalization is the resultant of the 

interchange of worldly views, opinions and the various aspects of the culture everywhere around the 

world. 

Globalization has both positive and negative impacts throughout the globe. Right from the 

environmental challenges from the climatic influence, the air, water soil pollution etc., to the 

cybercrime; globalization has a huge contribution to all the ill-effects of scientific advancements. 

Body 

Public Servants are the glue between the State and the people. They have a wide array of 

responsibilities from formulation, implementation of various rules, policies to service delivery to 

citizens. They are granted with sufficient powers to carry on their work in an unhindered manner. 

Some of the most common ethical dilemmas with which public servants are confronted due to 

negative effects of globalization, revolve around aspects such as: 

 administrative discretion 
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 corruption 

 nepotism 

 administrative secrecy 

 information leaks 

 public accountability 

 policy dilemmas 

The vast scope of operations can give rise to situations where they are faced with various ethical 

dilemmas as given below. 

 Dilemmas Involving Fairness: 

o The matters that potentially influence the ability to work in the public interest and 

represent all constituents equally and fairly. 

o Example: Granting licenses for coalmining or allocation of public resource. One of 

the bidders is your spouse’s company. 

o How to avoid dilemma: Transparency and competitive measures like use of ICT, 

maximum benefit to the state and public. 

 Dilemmas Involving Conflicts between Personal Interests and the Public’s Interest: 

o The cases in which personal interests that conflict with your duty of loyalty to the 

public you have been elected/appointed to serve. 

o Example: When a civil servant is heading a recruitment agency and his relatives are 

applying for the job under the same agency. 

o How to avoid dilemma: Be Neutral, Separation of Personal and Private Affairs, 

Recusal from the position, giving an undertaking to Government. 

 Dilemmas Involving the Faithful Execution of your Official Duties: 

o Matters in which there is a need to competently fulfil the responsibilities of your 

office. 

o Example: Minister issues orders on firing against a violent mob. You are the chief 

heading the force. 

o How to avoid dilemma: Accept orders in writing as per Supreme Court directive. 

 Dilemmas Involving Acting with Integrity: 

o Conduct oneself honestly and with the integrity expected from public officials. 

o Example: A particular department is known for its corruption and bribery. You are 

newly appointed as head of the department and being forced to join the gang. 

o How to avoid dilemma: Be honest, uphold integrity, use legal measures. 

 Dilemmas Involving Accountability & Transparency: 
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o To maintain the public trust, there is a need to act in a manner that is transparent 

and is accountable to your constituent. With RTI Act, Transparency and 

Accountability have a higher pedestal and makes governance more participatory. 

o Example: Rafale Deal – to disclose the prices and details or to keep it confidential. 

o How to avoid dilemma: Clear classification of information, Effective Grievance 

Redressal Mechanisms like CIC, SIC. 

 Dilemmas Involving Law and Conscience: 

o There are instances where law and conscience overlap, conflict and lack of clarity. 

o Example: Abortion of foetus beyond the stipulated time period as against the 

mother’s life at risk 

o How to avoid dilemma: Application of Wisdom. 

Measures needed: 

 Personal self-interest should be secondary to the common good in all situations, especially 

when such circumstances give rise to conflict of interest. 

 A dilemma should be dealt appropriately by considering and reformulating all the options in 

a systematic and coherent manner. 

 To resolve such ethical dilemmas, an order or a sequence of logical reasoning is must to 

integrate and rearrange the process of dealing with ethical dilemmas. 

 The decisions should be guided by following principles: 

o The provisions of Indian Constitution. 

o Democratic accountability of administration. 

o The rule of law and the principle of legality. 

o Professional integrity. 

o Impartiality and neutrality. 

o Larger public good. 

o Responsiveness to civil society. 

 The bureaucracy should be loyal to the country and its people while decision making 

considering consequences of such decisions. 

 It is fundamental ethical duty of civil servants to show a spirit of neutrality and discretion 

and keep their own personal preferences out in the performance of their duties and 

responsibilities. 

Conclusion: 

A public servant is bound to be faced by many dilemmas. Adhering to the ethical values like integrity, 

objectivity, transparency and application of wisdom can help in overcoming the dilemmas. 
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Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. Corporate Governance 

Why is corporate management not a panacea for the administration? Discuss with 

suitable justifications. (250 words) 
Reference: Times of India 

Introduction 

In recent times, there has been new administrative reforms on the anvil in the Civil services. There is 

a new attempt at administrative reform on the anvil. Mission Karmayogi aims to reform the 

perception of Civil services and replace babudom as the political executives call bureaucracy. 

Body 

Corporate management vs Civil Services 

 The entire hierarchy of a company is directed towards strengthening its financial bottom-

line. 

 Every corporate manager, from top to bottom, knows that profitability is the ultimate goal. 

However, making profit is not the goal of the Government. 

 Scope of the government responsibility is higher and wider than any corporate. There may 

be conflicts between the goals of the government itself. Eg: Privatisation and disinvestment 

may not align with government’s role of providing livelihoods to people. 

 To produce outcomes that are equitable, and not only efficient, in providing health services 

to all citizens, for example, is more difficult than selling medicines to only those who can pay 

the price that covers their cost of discovery and production. 

 The government’s job is not to make a profit. It is to improve the world for everyone. 

 The civil servant has a much wider canvas than a corporate manager. He is chasing, all at 

once, multiple goals under a political system that has its own compulsions and priorities. 

 Goals can also change overnight and he has to adjust rapidly, shedding his conceptual 

conditioning all at once. 

 Civil servants bring to the central government knowledge about the social, political, 

economic and cultural peculiarities of states and diverse ministries. That knowledge is far 

more valuable than the domain knowledge that a private sector expert commands when it 

comes to successful designing and implementation of schemes for public welfare. 

Way Forward 

 Governance can improve if goals are clear and well-defined and this, in a federal multiparty 

polity like India, would require continuing engagement with the states and with political 

parties. 
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 Once there is consensus on goals, once the political executive is committed to these goals 

and will drive them from the top, administration can be channelled towards their 

achievement. 

 There is a need to suggest ways to bolster the sagging morale and pervasive fear that seem 

to haunt top level administrators today. 

 There has to be clarity of purpose, confidence of political support, the return of 

professionalism in administration. 

Case Studies on above issues. 

Public policy is being increasingly informed by insights from the behavioural sciences. 

One such behavioural approach is the Nudge theory. It is mainly concerned with the 

design of choices, which influences the decisions we make. Nudge theory proposes that 

the designing of choices should be based on how people actually think and decide, 

rather than how leaders and authorities traditionally believe people think and decide. 
In this context, answer the following questions: 

(a) Giving examples, illustrate the difference between enforced change and ‘Nudge’ techniques? 

(b) Identify the ethical concerns associated with the nudge technique. Also, suggest ways for using 

nudging theory ethically. (250 words) 

Reference:  The Hindu 
Why the question: 
The question is based on the Nudge theory.   
Key Demand of the question: 
Illustrate the difference between enforced change and ‘Nudge’ techniques and Identify the ethical 
concerns associated with the nudge technique. Also, suggest ways for using nudging theory ethically. 
 Directive: 
Illustrate – A similar instruction to ‘explain’ whereby you are asked to show the workings of 
something, making use of definite examples and statistics if appropriate to add weight to your 
explanation. 
Structure of the answer: 
Introduction: 
Start with a brief note on the use of behavioral insights to inform public policy. 
Body: 
The answer body must have the following aspects covered: 
Differentiate between Traditional methods of social change and change brought through the use of 
‘Nudge’ techniques. Behavioural sciences are being used these days to make policy interventions 
more effective. One of the behavioural theories, which is being considered better than the traditional 
ones suggest ‘nudging’ or modifying people’s choice architecture that impacts their behavior without 
coercing them. 
Discuss the fundamental issues arising out of designing people’s choices using insights about their 
thought and behavior. 
Conclusion: 
Conclude with – Nudge techniques try to solve important problems in smart and inexpensive ways. 
They have potential to increase social welfare as well. However, it is marred with several ethical 
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concerns. Therefore, the choice architect must follow transparency while conceiving a possible 
nudge. 
Introduction 

‘Nudge’ theory was proposed originally in US ‘behavioural economics’. But, it was popularized by the 

2008 book, ‘Nudge: Improving Decisions About Health, Wealth, and Happiness‘, written by 

American academics Richard H Thaler and Cass R Sunstein. The book is based strongly on the Nobel 

prize-winning work of the Israeli-American psychologists Daniel Kahneman and Amos Tversky. 

Nudge theory is a flexible and modern concept for 

 Understanding of how people think, make decisions, and behave, 

 Helping people improve their thinking and decisions, 

 Managing change of all sorts, and 

 Identifying and modifying existing unhelpful influences on people. 

Body 

Nudge theory is mainly concerned with the design of choices, which influences the decisions we 

make. Nudge theory proposes that the designing of choices should be based on how people actually 

think and decide (instinctively and rather irrationally), rather than how leaders and authorities 

traditionally (and typically incorrectly) believe people think and decide (logically and rationally). In 

this respect, among others, Nudge theory is a radically different and more sophisticated approach to 

achieving change in people than traditional methods of direct instruction, enforcement, punishment, 

etc. The use of Nudge theory is based on indirect encouragement and enablement. It avoids direct 

instruction or enforcement. 

Enforced Change Nudge Techniques 

‘Forcing’ methods drastic, direct, and require 

conscious determined effort (by the 

person/people being ‘changed’). 

Nudge methods are easier for people to imagine 

doing, and less threatening and disruptive to 

actually do. 

‘Forcing’ methods are confrontational and liable 

to provoke resistance. 

Nudge methods are indirect, tactical, and less 

confrontational – nudge methods may be 

cooperative and pleasurable. 

E.g.: Instructing a small child to tidy his/her room. Playing a ‘room-tidying’ game with the child. 

Erecting signs saying ‘no littering’ and warning of 

fines. 

Improving the availability and visibility of litter 

bins. 

Joining a gym. Using the stairs. 

Counting calories. Smaller plate. 

Weekly food shop budgeting. Use a basket instead of a trolley. 

  

Behavioural economics affecting social change in India 
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 Given India’s rich cultural and spiritual heritage, social norms (that play a very important role 

in shaping the behaviour), can be utilized to effect behavioural change. Mahatma Gandhi 

proposed Seven Sins theory to influence people’s behaviour towards positive social change. 

 Programmes such as Swachh Bharat Mission, Jan Dhan Yojana, GiveItUp Campaign for LPG 

subsidy, Beti Bachao Beti Padhao, Khelo India Campaign provide testimony to the potential 

for behavioural change in India. 

 It can help in enhancing public participation in policies such as gender equality, reducing 

crime and corruption, waste management, environmental concerns, animal welfare, road 

safety, building human capital, enhancing health and education parameters, etc. 

Achievements of behavioural economics to achieve policy objective of welfare programmes 

 Swachh Bharat mission: Bringing behavioural change towards sanitation. The Open 

Defecation Free Campaign has led towards a desired outcome. 

 National Annual Rural Sanitation Survey (NARSS) 2018-19 found that 96.5% of the rural 

households that had access to a toilet, used them. The NARSS also re-confirmed the ODF 

status of 90.7% of villages. 

 Beti Bachao Beti Padhao (BBBP) to raise awareness about increasing Child sex ratio and 

educating Girl Child. BBBP have brought positive results leading to improvement in the child 

sex ratio in Haryana, a state known for skewed sex ratio. 

 It used ‘social norm’ in its ‘Selfie with Daughter’ initiative to celebrate the birth of girl child. 

 GiveItUp Campaign lead to voluntarily giving up of LPG subsidy by the affluent class and thus 

large savings to the public money that could be utilised for providing free LPG connections to 

the poor under Ujjwala Yojana. 

 Success of Jan Dhan Yojana (JDY) through dedicated government efforts and mass media 

campaign to increase financial inclusion and thus influencing people to increase their 

savings. 

 Use of socially and culturally identifiable names for various recent schemes like Namami 

Gange, Ujjawala, Poshan Abhiyan among others has helped to build the affinity of the 

people for the scheme. 

Ethical challenges of nudge techniques: 

 Nudges are paternalistic. 

 Some nudges intrude on people’s autonomy. 

 Some nudges might be seen as coercive, even if they preserve freedom of choice as a 

technical matter. 

 Some nudges insult people’s dignity; they might be infantilizing; they might treat people as 

children. The idea of the “nanny state” captures this objection. 

 Some nudges could count as forms of manipulation. It is relevant in this regard that nudging 

is not always transparent. Consider, for example, “negative option marketing,” by which 

people who purchase certain products find themselves enrolled in programs for which they 

pay a monthly fee. Nudges of this kind might be said to operate “behind people’s backs.” 
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 Some nudges impede or at least do not promote learning. 

 Choice architects may err, especially when they work for government, and for that reason, it 

is best to avoid nudging (to the extent that this is possible) 

Way forward: 

 Be transparent about the purpose of the nudge. 

o Transparency helps dispel suspicion around these goals, creating fertile soil for 

dialogue about specific nudges and their purpose. 

 Co-create the nudge 

o Another misconception is that nudges must be passively received to change 

behaviour. In reality, the impact of nudges does not depend on their being ‘done to’ 

people. 

o Taking a collaborative approach to nudging is an effective way to ensure employee 

autonomy is maintained. 

 Consider the constructive framework 

o While some may implement nudges as a means to prevent certain things from 

happening, it should also consider how they could use this in a professional 

development sense, i.e. encouraging leaders to engage with feedback programs or 

to set professional goals. 

o Nudges that champion professional ideals may motivate more positively. 

Conclusion 

In the vast universe of nudges, some may be politically unacceptable, while some are non-

controversial. Nudging Theory can have great benefits, when placed in the right hands. 

You are posted as a DCP in the national capital of the country. In a locality which falls 

under your jurisdiction, protests have been going on for the last one month against a 

decision taken by the government. While these protests have been non-violent in 

nature and are being led by women, the protesters have blocked a major road which 

connects a number of satellite cities. This has led to traffic jams and congestion causing 

inconvenience to people who use this road for commuting to work causing hardships 

and a loss to the economy. A number of people filed complaints in this regard and also 

approached the courts. The High Court has directed the police to keep larger public 

interest in mind and take appropriate action. In light of the information given above, 

answer the following questions: 
While highlighting the significance of right to protest in a democratic setup, discuss the limitations 

on this right, even if the protests are non-violent, as in this case. What are the options available to 

you? Evaluate each of these options and choose the option you would adopt, giving reasons. (250 

words) 

Why the question: 
The question is a case study. 
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Key Demand of the question: 
One is expected to analyse the case study in detail and highlight the significance of right to protest in 
a democratic setup and discuss the limitations on this right, even if the protests are non-violent. 
Directive: 
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of 
the given statement in the question or the topic based on evidences.  You have to appraise the worth 
of the statement in question. There is scope for forming a personal opinion here. 
Structure of the answer: 
Introduction: 
The facts of the given case pertain to the rights of the people to assemble peacefully and protest 
against the actions of the state, which they deem unjust. Such a right is an integral part forming the 
foundation of a democratic setup. 
Body: 
The answer body must have the following aspects covered: 
 Discuss the significance of the right to protest in a democracy. 
Discuss the limitations of exercising the right to protest. 
Suggest remedial measures. 
Evaluate each measure and present the best option available to you. 
Conclusion: 
Conclude suitably. 
Introduction 

Non-violent protests, also known as civil disobedience, have been utilized by some of our greatest 

historical leaders. Gandhiji, Martin Luther King Jr. and Nelson Mandela all lead their followers in 

peaceful protests including marches and sit-ins. 

Body 

The citizens’ right to protest is a pillar of Indian democracy. While citizens are allowed to peacefully 

assemble, however, protests and demonstrations sometimes take a violent turn; recent examples 

are the Jat protests in Haryana and the Kashmir unrest following the death of militant leader Burhan 

Wani, both in 2016. During such occasions, it is the prerogative of the Indian state to deal with the 

violent civil protests in a manner that ensures public order and protects citizens from harm. 

Important Provisions 

 Article 19(1) (a)guarantees the freedom of speech and expression. 

 Article 19(1) (b)states about the right to assemble peaceably and without arms. 

 Article 19(2)imposes reasonable restrictions on the right to assemble peaceably and without 

arms and to freedom of speech and expression and none of these rights are absolute in 

nature. 

 These reasonable restrictions are imposed in the interests of the sovereignty & integrity of 

India, the security of the State, friendly relations with foreign States, public order, decency 

or morality or in relation to contempt of court, defamation or incitement to an offence. 

Protesting against injustice is also a moral duty. 

Reasonable Restrictions 

 Article 19(1) (3) says this right is subject to “reasonable restrictions” in the interest of public 

order. 
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o If the security of the state is in jeopardy 

o If the friendly relationship, we share with a neighbouring country is at stake 

o If public order is disturbed 

o If there is contempt of court 

o If the sovereignty and integrity of India are threatened 

Significance of protest 

 Contributing to all spheres of life: Protests play an important part in the civil, political, 

economic, social and cultural life of all societies. 

 Positive social change: Historically, protests have often inspired positive social change and 

the advancement of human rights, and they continue to help define and protect civic space 

in all parts of the world. 

 Advancement of human rights: Protests encourage the development of an engaged and 

informed citizenry. 

 Strengthening democracy: They strengthen representative democracy by enabling direct 

participation in public affairs. 

 Making authorities accountable: They enable individuals and groups to express dissent and 

grievances, to share views and opinions, to expose flaws in governance and to publicly 

demand that the authorities and other powerful entities rectify problems and are 

accountable for their actions. 

 Essential for marginalised section: This is especially important for those whose interests are 

otherwise poorly represented or marginalised. 

Options available 

 Talk to the chief/ leader of the protest and arrange a meeting with the officials and the 

representatives of the protesters so that their issue could be resolved and thereby restoring 

the normal functioning of the city. 

 Ask the protesters to shift the venue of protest and make them understand the trouble 

caused to civilians. 

 If they refuse to move their venue 

o Logistical elements such as traffic routes, ambulances, proper equipment and gear 

could be planned and prepared and alternate routes could be put to use 

o By clearly defining the intention—i.e., are they dispersing the crowd or are they 

using force against civilians; the crowd could be dispersed 

Since the protest is a nonviolent one it would be best suited to use option 1 or option 2 as per 

requirement to address the civilian issues and providing a fair grounding to the protestors. 

Conclusion 
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In a democracy, the fundamental right of each citizen is ‘sacrosanct’. However, the collective cannot 

undermine the same. During protest, citizens should always be cognisant that in the name of 

protest, “the life of a civilised society cannot be allowed to be paralysed”. 

In a society where the government is unable to provide food or work, can begging be 

considered a restraint or an offense? Is it not immoral to turn the poor into criminals 

until the government can offer good livelihoods for everybody? Analyse from ethical 

perspective. (250 words) 
Reference:  Times of India 
Why the question: 
The Supreme Court turned down a petition demanding to restrain vagabonds and the homeless from 
begging at traffic lights, markets, and public places, to prevent the spread of corona virus. 
Key Demand of the question: 
Analyse from the ethical perspective the case presented above and conclude if begging be allowed 
under the given conditions in our country. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Start with begging laws in our country. 
Body: 
There is no central law on begging and destitution. Most states [20 states and two UTs] have 
adopted the Bombay Prevention of Begging Act, 1959, which criminalizes begging or has modeled 
their laws on it. 
The Bombay Prevention Act allows the police and social welfare departments to simply seize 
homeless people, or indeed anyone who looks destitute, and send them to detention centers. 
Explain that the Supreme Court turned down a petition demanding to restrain vagabonds and the 
homeless from begging at traffic lights, markets, and public places, to prevent the spread of corona 
virus. It also stated that it is a socio-economic issue that requires a compassionate and humanitarian 
solution. It asked the Centre and State governments to ensure vaccinations for the homeless and 
providing them with shelter and food amid the pandemic. The SC observed that vagabonds, 
homeless, are compelled to beg on the streets to make a living owing to a lack of education and 
work. 
Conclusion: 
Conclude with moral and ethically sound solutions. 
Introduction 

Associated with the problems of poverty and unemployment is the problem of beggary which is a 

social problem of great magnitude and grave concern in developing countries. Begging is a problem 

for society in as much as a large number of beggars means non utilization of available human 

resources and drag upon the existing resources of the society. 

Body 

In spite of its rapid economic growth, India is a poverty-driven country, which is also leading to the 

growth of beggars in the country. 

It is well settled that the right to life is the right to live with dignity and with necessities of life 

required for it. 
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The social contract between the citizen and the State is a contract by which in exchange for the 

citizen ceding her autonomy partially, the State promises her security over her person and a life with 

dignity. 

In our constitutional framework, this is guaranteed by Part III which enjoins the State not only to 

protect life but also to advance it, and Part IV which mandates that the State shall allocate resources 

so as to further the common good. 

Begging Cartel in India 

 Begging in India has become a big racket in the country. In fact, there are begging cartel in 

cities like Delhi, Noida, Gurgaon, Mumbai, Kolkata etc. 

 These gangs have their own gang leaders. Each leader allots a particular territory for a group 

of beggars and the day’s earnings are shared among them. 

 India has 4,13,670 beggars in 2015 (Census 2011) 

 West Bengal has top the list of 81,000 beggars 

 It is very difficult to find out who is a real beggar and who is not because looks are very 

deceptive. 

 Even the children with their dirty faces with pleading looks are properly trained to beg and 

look real. 

 Sometimes our heart melts when we see a young woman holding her tiny baby, begging on 

the streets. 

 In most cases, the baby is found sleeping. This is a scam. Many sting operations have 

revealed that babies are rented to give credibility to begging. 

 Sometimes, babies are drugged for the entire day so that they look sick and they can be 

easily carried from one area to another by the young women beggars. 

Social attitude towards beggars 

 Beggars are not treated well in the society. There is negative attitude towards beggars, 

because they are poor and lazy people rely on the others sympathy. 

 There are very few person in the society those treat beggars with compassion and sympathy. 

 They are treated as drug trafficker and chid lifter etc. 

 There are many instances in which the states have shown negative attitude towards beggars 

and taken special drive to punish the beggars. 

 It is believed that, beggars are obstacle to tourism and a scar on highly developed cities. 

Causes of Begging in India 

The problem of beggary, like any other social problem, is multidimensional. Its roots are found in the 

diverse patterns of its intertwined and interlocked social fabrics. Various factors which are cited as 

causes of beggary can be grouped into following heads: 
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 Physical Factors: In India there is no adequate provision for treatment and social 

rehabilitation of blind, deaf, dumb or the physically handicapped. In the absence of any 

reasonable alternative, such persons are constrained to beg. 

 Economic Factors: Economic factors which generally prompt people to take to begging. 

Among these factors poverty, unemployment, under-employment and loss of income are 

important. 

 Social Factors: Among the social factors, hereditary occupation, family disorganization and 

widowhood are causes of begging. 

 Natural Calamities: Our physical environment may frustrate us drastically at times through 

famines, earthquakes, drought, cyclones or floods. Sometimes all these natural calamities 

cause serious damage to property and agriculture and compel people to leave their homes 

and compel them to take to begging to overcome pangs of hunger. 

 Psychological Factors: Some times, due to bad psychology of the individual cause beggary 

Frustration, unwillingness to work and tendency towards isolation are important among 

these factors. 

Laws Governing Begging in India 

 In India, there is no central law which penalises begging. Although, 22 states (including few 

Union Territories) have their anti-begging laws. 

 The Act which functions as the derivative figure for all the state anti-begging law is Bombay 

Prevention of Begging Act, 1959. 

 The act prescribes penalty of more than 3 years of jail in case of first conviction for begging 

and person can be ordered to be detained for 10 years in subsequent conviction. 

 According to the Bombay Prevention of Begging Act, 1959, which criminalize the begging, 

the provision not only criminalizes the begging in the Mumbai but also in various 

metropolitan cities such as Delhi. 

Issues with Legal Provisions 

 Definition of begging under the act is vague. No distinction between Beggars and Homeless. 

 Harsher implication on beggary without any proper rehabilitation measures 

 It gives discretionary powers to the police to arrest. 

 Under Article 21 of the Constitution, every beggar or juvenile has a fundamental right to live. 

It is state responsibility to provide an alternative routes of earning for them 

 It also criminalizes people who make earning by singing, dancing etc. 

 It violates the right of children and contradicts the protective provision of juvenile Justice act 

 Juvenile justice act identifies child beggars as “children in need of care and protection” and 

provides for their rehabilitation and re-integration in the society 

 There is no rule regarding right to receive training and education 
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 Issue with certified institution. Act gives Certified institutions absolute power over 

detainees, including the power of punishment, and the power to exact “manual work” 

Steps Needed to Rehabilitate Beggars 

Begging has grown at a significant rate in India. It is estimated that half a million people in India are 

beggars. The government, varied organizations, activist’s claim that many measures have been taken 

to abolish begging and it has been successful to a certain extent. Following footsteps may be taken 

to rehabilitate beggars: 

 Eradicate Poverty: Priority should be given to eradication of extreme poverty. Though many 

people take to begging owing to poverty, it has become a menace. Of late, begging has 

become part of an organised crime. 

 Rehabilitation: Small shelters have to be made and they need to be imparted skills that 

would help them land jobs. They should be made to earn their livelihood by working and not 

begging. The government and charitable organisations should look after people who are 

aged and physically challenged. 

 Vocational Training: The government should provide necessary vocational training to 

rehabilitate them. The expenses incurred should be borne by the government. A 

government funded organisation should be constituted and personnel trained to oversee 

the rehabilitation programme. Beggars who are willing to work should be trained according 

to their ability, health and talent. The ill should be given medical care, food and other 

amenities. Necessary steps should be taken by the government to collect contributions from 

donors by allowing tax rebate. 

 Concerted Effort: Social issues associated with begging are drug trafficking, criminal activities 

and sexual exploitation of children. As part of the rehabilitation programme, the corporation 

has collaborated with a voluntary organisation towards providing food, clothing and 

medicines. To reduce the economic burden, the government should seek the aid of 

voluntary organisations. However, the activities of the voluntary organisations should be 

monitored and evaluated. 

 Aid Agency Needed: The rehabilitated should be provided free medical diagnosis, financial 

support and ration to the beggars. Slums may come up in cities and rehabilitation should be 

carried out in a judicious manner. 

 Create Awareness: People should discourage beggars. Begging flourishes because people 

tend to be generous. Awareness programmes need to be conducted for the poor to help 

them realise how shameful it is to beg. 

Best Practices to End Menace of Beggary 

 In Bihar, Mukhyamantri Bhikshavriti Nivaran Yojna was launched to protect and promote the 

rights of beggars by ensuring their care, protection, development, socio-economic and 

cultural empowerment through enabling policies and programmes. 

 The government of Odisha has adopted good measure to identify beggars provide them 

alternative remedy like houses, insurance coverage, Aadhar and ration card, healthcare 

facility, giving them training for vocational skills for wage or self-employment. 
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 Few municipal corporations in Maharashtra including Pune Corporation had launched 

‘beggar free city’ campaign. 

Way Forward 

 Basic needs of man have traditionally been accepted to be three — food, clothing and 

shelter. The right to life is guaranteed in any civilized society. That would take within its 

sweep the right to food, the right to clothing, the right to decent environment and a 

reasonable accommodation to live in. 

 It remains a hard reality that the State has not been able to ensure even the bare essentials 

of the right to life to all its citizens. People beg on the streets not because they wish to, but 

because they need to. Begging is their last resort to subsistence, they have no other means 

to survive. Begging is a symptom of a disease, of the fact that the person has fallen through 

the socially created net. 

 As India is a social welfare state, it is the responsibility of the government to develop policies 

so that all its citizens can achieve that wholesome life. India is also part of the International 

Covenant on Civil and Political Rights (ICCPR) which has a provision for right to living with 

dignity and the lack of any concrete policies to deal with the issue of beggary and 

homelessness is inconsistent with that provision. 

Conclusion 

Beggary is a social problem and this has been accepted way of life. The government intend to abolish 

beggaries from the society. The states have taken a lot of measures to abate poverty. The move is 

good, but while implemented in the social milieu it causes harassment to the innocent people. It is 

perceived that, the rehabilitation strategy is not matching with the legal parameters. The attitude of 

the personnel of beggar home need be changed. The rehabilitation institution should not be treated 

as jail. It should have capacity to change the mind-set of the inmates those can find an alternative 

for sustenance. 
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