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General Studies-2; Topic: Important aspects of governance, transparency and 
accountability, e-governance- applications, models, successes, limitations, and 
potential; citizens charters, transparency & accountability and institutional and other 
measures. 
 

How police can serve citizens better 
 
Introduction  

• An efficient and well-oiled criminal justice system helps a country politically, socially and 
economically.  

• There is a need to implement the Supreme Court-mandated police reforms of 2006. 
 
Economic and Social Implications of failed Criminal Justice System 

• The economic cost of the failed criminal justice system is reflected in the reluctance of 
foreign companies to set up manufacturing and commercial ventures in India for want of 
quick settlement of criminal, labour and civil disputes. 

• Thus, the GDP of China that was almost equal to India in 1987 is about five times more in 
2021. 

• As per the report “Crime in India 2019”, published by the National Crime Records Bureau, 
25,023 cases of assault on women, 11,966 rape cases and 4,197 “dowry deaths” have been 
pending trial for five to 10 years.  
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Role of Police 

• Along with prevention and detection of crime and maintenance of law and order, police 
stations in India undertake numerous daily tasks — for example, providing verifications and 
no objection certificates of different kinds to citizens.  

• Ease of business means police stations dispose of these requests in a transparent and 
time-bound manner. 

• But these NOCs and verifications are not easy to come by.  

• Sometimes the procedures are non-transparent and timelines are often blurred.  

• Even as police reforms are pursued by the Supreme Court, a definite attempt can be made 
to ensure time-bound delivery of the citizen centric services. 

 
Citizen centric services 

• Technology for service delivery to citizens has not been prioritised by the police in some 
states. 

• States need to invest more resources to upgrade their e-portals for providing  basic 
services to the citizens.  

• This is a task that police leadership can concentrate on without any political interference. 

• Adhering to a defined process with a timeline and clear delineation of the levels of police 
officers involved can ensure transparent and non-corrupt service delivery of various 
NOCs/verifications to citizens.  

• It will reduce the number of fruitless visits a citizen makes to a police station chasing 
different officers.  

• Along with ease of use, the language of e-portals needs attention too.  

• The Ministry of Home Affairs (MHA) earmarked about Rs 20,000 crore for the modernisation 
of police (2017-2020), for schemes such as crime and criminal tracing networks and system 
(CCTNS), police wireless and e-prisons.  

• States can take up this crucial service delivery mechanism.  

• We have a large number of young technology enthusiastic police officers who can lead cost-
effective initiatives. 

• User-friendly citizens portals for obtaining passports and driving licences have been game-
changers. 
 

Way Forward 

• Investigation and prosecution need improvement and all criminal trials must be completed 
within a year. 

• Technology-driven service delivery mechanisms can help achieve this. 

• Streamlining of delivery mechanism with technology can enable police forces to improve 
efficiency, cut out corruption. 

• E-governance is an effective way to help the overburdened beat and police station officers 
as well as harried citizens.  

• Life for Indians would be transformed if government departments, including the police, 
provide maximum information and services through their portals respecting the defined 
processes and timelines. 
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