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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions;dimensions of ethics; ethics in private and public relationships. 

 Social media cannot survive without social media ethics. Discuss. (250 words) 
Reference:  www.ibe.org.uk 
Why the question: 
The question is based on the theme of social media and ethics related to it. 
Key Demand of the question: 
Discuss in detail in what way Social media cannot survive without social media ethics. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the details of 
the issues concerned by examining each one of them. You have to give reasons for both for and against 
arguments. 
Structure of the answer: 
Introduction: 
Start with definition of social media. 
Body: 
Briefly define ethics and social media ethics. 
Explain how social media evolved and changed its values over the period of time. Discuss the ethical issues with 
social media. 
Discuss the Ethical issues with social media – Public or private data, Misuse of data etc. 
Suggest what needs to be done and give solutions. 
Conclusion: 
The immense popularity of social media, both with individuals and organisations, means that maintaining 
ethical practices is of paramount concern. Whenever an individual or organisation uses social media for 
research, marketing, or any similar profit or non-profit venture, it’s vital that all work be carried out ethically, 
to ensure that the rights and privacy of users are protected. It is of utmost importance to respect the 
boundaries of others. 

Introduction: 

The term “social media” refers to internet-based applications that enable people to communicate 

and share resources and information. While they have enabled faster communication, there are 

many challenges, of which information hygiene is the most important. 

We live in an age of infodemic, where there is a lot of data to consume; but at the same time the 

veracity of claims made by the information is not factually true. This leads to fake news and mass 

hysteria. 

Body: 

There has been a transformation in communication because of social media. Here are some changes 

that have taken place: 

People have now become both the producer and consumer of information. 

News can be shared instantly online before it even reaches the television. 

The judgment of communication is both positively and negatively affected. 

It is up to the reader to decide whether or not the information is true and credible. The reader must 

look at the context, channel, and author of the information. 

Because more people communicate online, the value of face-to-face communication is lost. This has 

multiple effects on the way a message is received and interpreted. 
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People have the ability to filter out and choose the types of messages they want to receive and 

those they want nothing to do with. 

Need for ethical principles to be applied to social media: 

Social media allows anyone to share basically anything online. Within a business, it is their 

responsibility to build a positive identity for their brand. If policies are not put into place, employees 

could be free to share anything to anyone. The business needs to find the audience with whom they 

want to share information. Here are some guidelines a business should follow when communicating 

online: 

Share information that will give your brand a positive image. 

People want credible information, so give them that. This will build trust for your business, which 

can help increase leads and customers. 

When sharing, be aware of others’ perspectives and opinions. Be open to what others have to say. 

When you respond, be fair in what you say to create a social wellbeing for your business and 

customer relationships. 

Be aware of who can see your information, what is being shared, and what is being said and shared 

about your business. 

If something negative is being shared, analyze it for credibility. If it is credible, respond to it in a 

positive fashion to show that you care about what is said concerning your business, and that some 

type of action is being taken to improve. 

Overall, a business should create a positive, credible online presence for both their own benefit and 

for the benefit of their customers. Think about the business brand and identity that you want to 

share and build upon. 

What should be included in a social media policy? 

The action of an employee’s online presence reflects on the business. When creating a policy, the 

behavior expectation of the employees needs to be addressed. What is expected of a business 

online, and even offline, should be mentioned to create an identity. Here are some other elements 

to include in a social media policy: 

The purpose for social media in the business 

Provide evidence of responsibility with sharing 

Provide some business information for credibility and authenticity 

Understand the audience with whom you are communicating 

Provide credit to the right people or businesses 

Protect confidentiality of the business 

Provide value for the consumers and the business 

Find a balance between social media and other work 

Conclusion: 
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Social media should be a part of a business and business should not entirely be social media. 

Communicating online is different from communicating in person or printed messages. Be aware of 

all the different aspects of social media – who sees your message, who is sharing messages and what 

are they sharing. Take responsibility for any online behaviours – positive and negative – and 

understand the logic behind having an online presence. 

 

How ethics in private relationships affects ethics in public relationships? Explain. (250 

words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the concept of ethics in private relationships and its effect on public 
relationship. 
Key Demand of the question: 
Discuss in what way ethics in private relationships affects ethics in public relationships. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Introduction should explain meaning of ethics in private relationship and ethics in public relationship. 
Body: 
Explain how ethics in private relationships affects ethics in public relationships? 
Private relationships are all those relations which have least impact on life of others in society i.e. 
relation remains private so long as it does not harm interest of others. E.g. Husband-Wife relation, 
Father-Son relation etc. Ethics in private relationship deals with which values should guide these 
relationships. 
Ethics in private relation means ethical standards followed by people in their private relations such as 
family, friends, groups community which are private in nature & people may have their own moral 
standards like family values, personal values, values in their social relations. 
Conclusion: 
Conclude with importance of both. 
Introduction 

Ethics in private relations helps in humanising public relations and play an important role in forming 

the base for moral values of a person. A good man can also be a good citizen and the virtues of his 

private relationship will reflect in his public relationships. 

Body 

Private relationship 

Private relationships (often called as personal relationships) refer to close connections between 

people, formed by emotional bonds and interactions. E.g. Husband-Wife relation, Father-Son 

relation etc. Ethics in private relationship deals with which values should guide these relationships. 

The values in private relationships can be love between the family, trust and honesty between 

siblings, spouses, fidelity in a marriage, respect for elders etc. 

Public relationship 
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Public relations involve relation between individual in public sphere. Public relationships are more 

instrumental such as organisational colleagues, politicians, teachers, etc. 

Here the values are integrity, accountability, transparency and so on. 

Impact of ethics in private relationship vis-a-vis public relationship 

A person who has love and affection for his family will also develop compassion and empathy in 

public sphere. It will aid in understanding the issues of public and he will work for the greater good 

of people. 

Honesty is a virtue between two people in private relationship. This manifests as integrity and 

probity in public relationship. There will be lesser scope for corrupt practices and civil servants will 

be accountable to public. 

In private and public relationships trust is an important factor for instance trust on family members, 

public trust on the government machinery etc. So, transparency, emotional intelligence are the 

factors which strengthen the relationships. 

Gandhiji never shied away from doing the right thing even from his young age, He didn’t copy in a 

dictation when there was a class inspection and upheld truth and honesty. Years later, during 

freedom struggle he never shied away from taking tough decisions. Be it going to prison or stopping 

non-cooperation movement post Chauri Chaura incident. 

There is an overlap between private and public virtues and ethics. Hence the private ethics manifests 

itself into public arena as well. 

Conclusion 

An individual must find balance between private and public relations and solve any conflict of 

interest in case it arises. The right intermingling ethics of private relationship and public relationship 

from a perspective of civil servant can lead to transparency, good governance and public welfare in 

society. 

“As human beings, our greatness lies not so much in being able to remake the world- 

this is the myth of the atomic age- as in being able to remake ourselves” – Mahatma 

Gandhi. Comment from ethical perspectives. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on a quote by Mahatma Gandhi. 
Key Demand of the question: 
Discuss in detail the statement in question, elaborate on the importance of it. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Briefly explain meaning of statement in question. 
Body: 
The statement explains that we as human beings are not great because of technological 
advancements or advancements in defence capabilities rather it lies in ability to remake ourselves for 
purpose of betterment of society (Summum Bonum). 
With examples, explain the meaning of statement in detail. 
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Give some measures to remake ourselves. 
Conclusion: 
Mahatma Gandhi, who not only transformed fear, greed, and violence in himself but inspired 
hundreds of thousands of ordinary men, women, and even children in India to do the same. 
Introduction: 

Today, Human beings are the only dominant species on earth that are dominating the planet. The 

world is under the making from several eons. However, the moral quotient has been continuously 

depreciating due to the greed. Our greatness lies not in the fact that we have such advance 

technology that can wipe living organisms on the face of earth. Rather it is to change from within 

which might be revolutionary in making the world a better place. 

Body: 

Human beings in general might feel like our actions are insignificant when compared to the 7 billion 

population on earth. Indeed, some nations and individuals are more powerful than others. But it is 

Gandhiji himself that also said that ‘Be the change you wish to see in the world’. 

It may seem that what we are doing is of no value. People also believe that, “There’s too much bad 

in the world. It will never change.” Instead of focusing on changing the world, focus on changing 

ourselves. Set goals for how one can improve. If we could change any bad habit, what should it be? 

Introspection of us actions can give us answers Work on remaking yourself first. 

For example, environmentalists are exhorting humans towards sustainable development. 

Considering the issues to be solved one may feel they cannot contribute to it. But we can still make a 

difference. Stopping plastic use for instance can do a great service to planet Earth. 

This means that we must set an example and implement the right kind of changes in order to make 

the world a beautiful place. In other words, if we want to remake the world, we should be the one to 

do it first for ourselves. When we want others to follow a good habit and we insist on it, first of all 

we should follow that habit. Leading by example would be the start of a change. For example, only 

when we are punctual, we can teach others on Values of Punctuality. That is how others will accept 

the change. 

Conclusion 

The quote essentially means that we should become the torchbearers of change to remake the 

world. Facing the challenges that come during this time and taking away the fear, can make real 

wonders in the world. Great achievers of the world did not fear the change but they made the 

change they wanted in this world. 

“Gandhi spoke of protecting truth at the cost of living and made its sacrifice the very 

essence of non-violence”. In the light of this statement explain the importance of 

Gandhian values in the Post-truth world. (250 words) 
Reference:  mkgandhi.org 
Why the question: 
The question is based on the importance of Gandhian values in the Post-truth world. 
Key Demand of the question: 
Analyse the statement in detail and explain its relevance even in today’s times. 
Directive: 
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Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Define what is meant by the post truth world and what did Gandhi stood for. 
Body: 
Discuss the Gandhian values that are highly relevant in today’s post truth era – 
The ‘post truth’ world is a phenomenon used to describe political scenario in recent times that is 
characterized by circumstances in which objective facts are less influential in shaping public opinion 
than appeals to emotion and personal belief. In today’s world, factual truth that goes against the 
interests of a particular political group will be received with greater hostility than ever before. 
Explain that we are living in a post truth world which is divided increasingly day by day by global 
unrest, fear, anger, hatred, discontent, despair, immorality etc., and the number and intensity of 
ethnic and religious conflicts seem to grow, gaining higher and higher intensity all around the world. 
 Conclusion: 
In an era when scientific facts aren’t the ultimate “truth”, and emotion and personal belief seem to 
dominate the public discourse, Gandhi’s stance on nationhood and inclusiveness, and his fears for the 
environment, remain as pertinent today as they did in his own time. Even in our globalized world the 
Gandhian spiritual heritage still has its actuality and relevance. 
Introduction 

Post truth denotes circumstances in which objective facts are less influential in shaping public 

opinion and rather appeals to emotion and personal belief. More often it uses falsehood to elevate 

an ideology to level of absolute truth. Structurally, post-truth relates to an erosion of the common 

world due to the increasing irrelevance of factual truth in public discourse. 

Body 

Gandhian values in post-truth era 

1. Gandhiji said that truth is the sovereign principle, which includes numerous other principles. 

This truth is not only truthfulness in word, but truthfulness in thought also, and not only the relative 

truth of our conception, but the Absolute Truth, the Eternal Principle, that is God. 

2. To see the universal and all-pervading spirit of Truth face to face one must be able to love 

the meanest of creation as oneself. 

3. Satyagraha, literally translated as “holding fast to truth,” obliged protesters to “always keep 

an open mind and be ever ready to find that what we believed to be truth was, after all, untruth.” 

4. Gandhi recognized early on that societies with diverse populations inhabit a post-truth age. 

5. “We will never all think alike and we shall always see truth in fragments and from different 

angles of vision,” he wrote. This is exactly what is happening today and within societies themselves. 

6. And even Gandhi’s harshest detractors do not deny that he steadfastly defended, and 

eventually sacrificed his life for, many values under assault today—fellow-feeling for the weak, and 

solidarity and sympathy between people of different nations, religions, and races. 

7. Mahatma Gandhi remains a relevant thinker today not only because of his theory and 

practice of non-violence, but because all his life he also defended political tolerance and religious 

pluralism. 
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Today more than ever, one needs to remember and inculcate Gandhian values of truth and 

pluralism. We live in a world where propaganda, fake news and hate speech have become the norm 

of the day. Social media is used as a weapon to polarise people and mobilise them through one-

sided biased ideologies. In such times, what we can leverage is the philosophy espoused by Gandhiji, 

who gave a moral dimension to truth. 

Conclusion 

In an era when scientific facts aren’t the ultimate “truth”, and emotion and personal belief seem to 

dominate the public discourse, Gandhi’s stance on nationhood and inclusiveness, and his fears for 

the environment, remain as pertinent today as they did in his own time. Even in our globalized world 

the Gandhian spiritual heritage still has its actuality and relevance. 

Attitude: content, structure, function; its influence and relation with thought and 

behaviour; moral and political attitudes; social influence and persuasion. 

How does Attitude influence our thought and behaviour? Explain with example. (250 

words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of Attitude and its influence on our behaviour. 
Key Demand of the question: 
Analyse how Attitude influence our thought and behaviour. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with the definition of Attitude. 
Body: 
An attitude is “a relatively enduring organization of beliefs, feelings, and behavioural tendencies 
towards socially significant objects, groups, events or symbols”. Since, attitude also includes pre-
disposition to behave in certain ways, therefore our attitude can be regarded as the predictor of our 
behaviour in relation to the attitude object. 
Such questions are best explained with examples. 
Conclusion: 
Conclude by highlighting its significance. 
Introduction: 

Attitude is a person’s mental outlook, which defines the way we think or feel anything. It has a 

strong impact on our decisions, actions, stimuli, etc. Behaviour is an individual’s reaction to a 

particular action, person or environment. It is the manner of acting or controlling oneself towards 

other people. 

Body: 

Relationship between attitude and behaviour: 

1. One’s attitude and behaviour are closely related to each other. 
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2. Attitude actually influences one’s behaviour. However, one is not aware of it when this is 

happening. 

3. Everyone has attitudes which are vastly shaped by past experiences in their life. 

4. Everyone experiences different situations and are influenced by different kinds of people 

compared to others. 

5. As a result, everyone’s attitude is shaped differently and everyone seems to act differently in 

a particular situation. 

6. Our attitude also influences those around us and vice-a-versa. 

7. Having a positive attitude makes you productive, deal with any problem effectively and look 

at failures as a means to introspect and improve oneself rather than losing all hope and giving up. 

8. Whereas having a negative attitude will have a completely opposite effect compared to 

above. 

9. However, it has been observed that there is more than one kind of attitudes each 

influencing our behaviour in a particular way. 

10. For example, if a person might have an attitude to help poor people, but his/her behaviour 

may not be in the direction. 

11. On the other hand, if a person has a negative attitude towards some other person, he may 

not express it directly, rather he may not show any interest to join him in a party, or to share a 

common platform- with that person. 

Conclusion: 

Dalai Lama says that “If you can cultivate the right attitude, your enemies are your best spiritual 

teachers because their presence provides you with the opportunity to enhance and develop 

tolerance, patience and understanding.” Our attitude is what influences all our actions. It is only the 

right attitude, which gets us good results. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

 Explain the significance of neutrality and impartiality in public administration. As 

aspirant what steps would you suggest to promote neutrality and impartiality? (250 

words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV. 
Key Demand of the question: 
The question aims to analyse the significance of neutrality and impartiality in public administration. 
Directive: 
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Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with definition of Neutrality and Impartiality. 
Body: 
Explain the importance of neutrality and nonpartisanship in public administration. 
Discuss why they are important. 
Give examples justifying why they play a key role in civil services. 
Explain as an aspirant what steps you would suggest to promote neutrality and impartiality. 
Conclusion: 
Conclude with importance. 
Introduction 

The principle that civil servants should undertake their duties in a manner that serves the collective 

rather than a partisan interest is espoused by all countries, either by entrenching the principle within 

the Constitution, a law or regulation, or by limitations on political involvement in administration, or 

by strong conventional or customary support. 

Body 

Neutrality 

Neutrality is political neutrality or non-partisanship in the context of public administration. It means 

one is not being specifically owned or affiliated with any group, party or cause. 

Impartiality 

Impartiality is a principle of justice holding that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice, or preferring the benefit to one person over another for 

improper reasons. 

Significance of neutrality and impartiality 

1. While impartiality ensures equality without any bias and prejudices in the general, non-

partisanship ensures a neutral approach in politics and a solid commitment to the government. 

2. Impartiality helps a civil servant to uphold the constitutional values in any adverse situation. 

Eg- In case a leader puts pressure on a civil servant to favor somebody, impartiality will help her to 

take action which is ethical. 

3. Impartiality imparts creation of positive & conducive work culture, keeping oneself free from 

nepotism, political-corporate nexus and corruption. 

4. If bureaucracy won’t be neutral then it cannot lend its whole-hearted support to the existing 

political system, and to the economic and political system if any radical changes are introduced. 

5. Without neutrality, there can be a close nexus between bureaucracy and large-scale 

enterprises which could further lead to crony capitalism. 

6. Neutrality depicts that the public officials are not slaves to either the politicians or any other 

authority other than the moral authority of the Constitution. 
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7. It shows that the principle of neutrality implies a measure of independence both from the 

partisan interests of the government of the day and the exogenous agenda that prompts certain 

social groups to cow others down to humiliating vulnerability. 

Steps to promote neutrality and impartiality 

1. New recruits must be trained in ethical values that are foundational for the steel frame of 

the country. They must be given guidance under an able leadership and mentors who themselves 

have impeccable integrity. 

2. The power of transfer, postings must be taken out of the hands of political executive and a 

tribunal or impartial committee must be formed whose decisions are binding on the political 

executive regarding the same. 

3. When the fear of retribution and punishment postings go away, civil servants are 

incentivised to be neutral and impartial. 

4. For objective handling of administrative decisions, e-governance can bring in transparency 

and prevent partiality or bias in favour of anybody. 

5. Performance based incentives will help transform the bureaucracy and rid the system of 

corruption and such other malice. 

Conclusion 

Both impartiality and non-partisanship help civil servants to take rational and objective decisions and 

avoid nepotism and favouritism. The 2nd Administrative Reforms Commission and the Nolan 

Committee have upheld the two as foundational values for civil servants. Thus, every civil servant 

must uphold these values and make the vision of Sardar Patel’s  Steel frame, a reality. 

Why certain values like anonymity are important for civil servant and not for politicians? 

Explain with examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the values of civil servants. 
Key Demand of the question: 
Explain why certain values like anonymity are important for civil servant and not for politicians. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with general importance of values to civil servants. 
Body: 
The anonymity of the civil service is linked to two concepts: permanence and neutrality. Civil 
servants, many of whom remain in their jobs whilst serving numerous governments, are thus likely to 
have to give advice to governments of different political parties, who may have different attitudes to 
policy. 
The advice they give needs to be given to ministers both freely and also without fear of adverse 
public or political reactions and without fear of future career damage. This is tied into the concept of 
ministerial responsibility, whereby the convention is for the minister to accept responsibility for their 
actions and decisions and those of their departments. 
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Conclusion: 
Conclude with importance. 
Introduction 

Civil servants are compared to the fourth lion of the Ashoka emblem, which remains invisible “yet 

makes its presence felt at all times. PM Modi, while addressing the officer trainees said that, 

Anonymity is the biggest strength of civil servants. 

Body 

Importance of anonymity for civil servants 

1. The anonymity of the civil service is linked to two concepts which are permanence and 

neutrality. Civil servants, many of whom remain in their jobs whilst serving numerous governments, 

are thus likely to have to give advice to governments of different political parties, who may have 

different attitudes to policy. 

2. The advice they give needs to be given to ministers both freely and also without fear of 

adverse public or political reactions and without fear of future career damage. 

3. This is tied into the concept of ministerial responsibility, whereby the convention is for the 

minister to accept responsibility for their actions and decisions and those of their departments. 

4. The principle of anonymity is to be distinguished from the rule of neutrality and that of 

impersonality. The rule of neutrality expects the civil servant to be politically neutral. 

5. He has to give loyalty to the minister irrespective of the political party to which his 

government belongs. 

6. The doctrine of impersonality expects the civil servant to follow the prescribed laws, rules 

and regulations irrespective of his own person in case he has taken up the charge of his particular 

post from another civil servant or irrespective of the person to whom the case pertains. 

7. The rule of anonymity operates in the case of legal and proper acts of the civil servants. They 

are not required to come out in public or face parliament in case of such acts; it is the minister who 

then faces the people of the parliament. For illegal personal acts both the civil servants and the 

ministers can be held guilty. 

Relevant provisions in India 

1. The civil servants in Britain are often given the simile of the fountains in the Trafalgar Square 

(London) who are silent observers of the political events in the cabinet and the parliament whose 

sites are located nearby. 

2. Similar norms are applicable to the relationship in India between the ministers and the civil 

servants. The Indian Constitution does not spell out the terms and conditions of this relationship, 

this is left to the conventions to be evolved since the inauguration of the Constitution. 

3. The Indian Constitution gives security of tenure to the service of the members of the Indian 

Administrative Service, other All India and Central and State Civil Services and those holding civil 

posts under the union or a state, except for reasons of criminal charge, reasonable practicability or 

security of the state (Article 311). 
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4. The relevant rules issued by the executive define the terms ‘civil servant’ and ‘civil post’ in 

terms of the master-servant relationship marked by the method of employment and the mode of 

removal from service. 

5. The normal relationship between the minister and a civil servant is based on mutual 

satisfaction of obligations to each other. 

6. Civil servants are to render advice lo the minister in respect of policies, plans and 

programmes as well as Iaws and rules to put these into action, on the basis of their expertise. 

7. They are not to act in these respects to suit their advice to the personal or partisan ends of 

the minister. 

8. Once the advice is given, the civil servant’s function in this behalf is over, He has then to 

implement the policies and programmes and the laws and rules as framed by the executive whether 

his advice has been accepted by it or not. 

9. The minister in turn is not expected to interfere in the execution of the government’s 

policies, plans, programmes, laws and rules. 

 Conclusion 

The All-India Services (Conduct) Rules, 1968 prescribe that the civil servants have to avoid occasions 

of self-publicity, entertainment, association with a political party-or its activities, etc., so that their 

anonymity is preserved. 

Absence of alignment to take and own responsibility as moral development is the 

leading cause of pitiable work ethics in government’s offices. Do you agree with the 

statement? Explain. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the work ethics in government offices. 
Key Demand of the question: 
Discuss the need for proper orientation and need to own responsibility as moral development to 
ensure effective functioning of government offices ethically. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Discuss what you understand by Absence of alignment to take and own responsibility as moral 
development. 
Body: 
Discuss the concept of work ethics; explain the need to take responsibility. 
Such answers are best explained with case studies/examples, one must give day to day office 
situation to explain the need for moral responsibility as a key feature to ensure good work ethics. 
Discuss why there is lack of moral development in the government offices? Suggest how it can be 
inculcated. Explain and suggest solutions. 
Conclusion: 
Conclude with way forward. 
Introduction 
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Work ethic is an attitude of determination and dedication toward one’s job. Those with a strong 

work ethic place a high value on their professional success. They exhibit moral principles that make 

them outstanding employees in any position. If you have a strong work ethic, you believe in the 

importance of your job and typically feel that hard work is essential to maintaining a strong 

character. 

Body 

Reasons for pitiable work ethics in government 

1. There is clear absence of alignment to own responsibility. This means that most employees 

are either risk averse or lethargic who cannot perform to the level expected. 

2. This may stem from the fact that government job security is usually high and non-

performance in work is not an immediate criterion for termination. 

3. Performance based pay is not a norm in government salary in India. This does not incentivise 

the employees to deliver on their tasks efficiently or with agility. 

4. High discretionary power, even at the lower levels for movement of files gives lot of avenues 

for corruption. This impedes moral development. 

5. Most government servants are unaware of the commitments in the Citizen Charter or simply 

ignore the Charter. 

6. Lack of transparency and accountability is another reason for pitiable work ethics in the 

government. 

7. Huge tea and lunch breaks, being absent from work desk for long, doing personal work 

during work hours are clear signs of lack of work ethic and moral development. 

Steps to improve the work ethics in the government 

The 2nd Administrative Reform Commission suggested the following ways to improve work culture 

in government offices. 

1. Reorganization of Ministries and Departments: Revisiting and redefining the role of the 

Ministries and Departments in the context of the evolving role of governance and the need for 

greater collaboration. 

2. Uniformity: There is a need to bring greater uniformity in the description of the roles and 

functions of various Ministries/Departments 

3. Performance Management System (PMS) : For each public service, the major components 

of PMS are the service’s aims and mission, strategic objectives set by the organization offering it, 

breaking down of the objectives for the components of the organization, the identification of 

agreed-upon targets of individual manager and his/her key result areas, periodic reporting of 

performance against targets and standards, review by superior authority, and remedial action. 

4. Strengthening Accountability Mechanisms:  Ensuring accountability and promoting an 

ethical approach in governance institutions is vital to improved governance. The Commission has 

already made detailed recommendations on this issue in its Fourth Report on Ethics in Governance. 

5. Timely resolution: Ensure effective and timely resolution of public grievances as part of 

efforts to ensure improved work culture in government offices. 
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6. Encourage technology: Identification and repeal of rules or processes and archaic acts and 

to encourage the use of information and communication technology in the submission of 

information. 

7. Periodic changes in policies – Like private organizations, government organizations are not 

immune to dynamic changes. Policies need to be evaluated and reformed periodically to enhance 

productivity. 

Conclusion 

The development of positive work culture with full of ethical values in public administration or 

government offices is vital to address issues in India such as socio-economic backwardness and 

extreme poverty. Ultimately the larger role of the government is to act as facilitator and as a welfare 

state that upholds greater good of the society. For this, transformation must start from the 

bureaucracy. 
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Contributions of moral thinkers and philosophers from India and world. 

Elucidate upon the contributions of Plato in the evolution of the theory of virtue. (250 

words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is from the static portions of GS paper IV , part Theory of Virtue. 
Key Demand of the question: 
One is expected to discuss in detail the contributions of Plato in the evolution of the theory of virtue. 
Directive: 
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start with what you understand by Theory of Virtue in brief. 
Body: 
Explain that Virtue can be defined as the moral character of the person carrying out an action, 
irrespective of ethical duties or the consequences of particular actions. 
Plato’s theory of virtue follows the Socratic doctrine, he identifies virtue with knowledge. According 
to him, virtue is teachable, and that humans can learn morality just as they can learn any other 
subject. Thus, moral beings are not born but made through education. 
Discuss its importance and relevance as of today. 
Conclusion: 
Conclude with significance of the idea of Plato with respect to theory of virtue. 
Introduction 

Aspiring for a good society has been a philosophical debate down through the century. Leading a 

good life is invariably associated with the idea of a good society. Two thousand five years back Greek 

philosopher Plato pondered over this subject deeply. Plato depicted a picture of human personality 

according to his psychological trait and social acumen. He invented the innate merits of people and 

techniques to improve upon them. Accordingly, he devised his famous theory of virtue. 

Body 

Meaning of Virtue 

Virtues are perceived as good qualities of a person. These are moral dispositions of a person. We say 

someone is very kind by nature or very benevolent. We say someone virtuous when he exhibits 

certain good qualities which are approved by a society. Suppose someone is very punctual to his 

work or someone is honest, we say he is a virtuous person. So virtue is generally understood as a 

character trait. The opposite of virtue is called vice. Morally unacceptable qualities are generally 

termed as vice. 

Plato’s theory of virtue 

Plato, the most famous Greek mind owes much to his teacher Socrates in order to develop a theory 

of virtue. Socrates believed that knowledge is virtue. Socrates believed that if one person knows 

what is good he cannot but do ‘good’. Good is what is there. This is objective, universal and 

unchangeable. Therefore, knowing good is virtue 
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From this Plato developed his theory of cardinal virtues. Cardinal virtues are the fundamental virtues 

on which other virtues are based. According to Plato, there are four such cardinal virtues. These are 

wisdom, courage, temperance and justice. In fact, Plato considers the former three as basic cardinal 

virtues whereas the last one i.e. Justice as tertiary virtue. 

Plato’s theory of virtue is based on his metaphysical conception of a tripartite soul. Plato believed 

that human souls are determined by three basic dispositions. Those are reason, instinct and 

appetite. Each of these dispositions has certain kind of moral expressions. Reason gives rise to 

intellectual activities or wisdom. Instinct gives rise to courage. Appetite gives rise to temperance. 

This tripartite distinction can be also seen in Indian philosophical system. The Sankhya school of 

Indian tradition depicts threes qualities of prakriti i.e. sattva, rajas and tamas. These are called as 

trivarga guna. 

Relevance today 

1. Justice as fairness will always remain relevant. In a world where there is stark divide 

between rich and poor, the haves and have-nots; there is a need for socio economic justice. To 

remove the ills of gender discrimination and violence, there is a need for gender justice. Human 

dignity as given by Kant, cannot be realised without the idea of Justice. There cannot be rule of law 

without Justice. Eg: Sister Abhaya case in Kerala, where convicts were brought to justice recently. 

Justice, is thus a virtue that sustains the human existence. 

2. We live in an age of extreme competition where in education plays crucial role in 

determining our place in the society. Wisdom in the form of common sense is of utmost important 

to prevent being deceived. Moreover, as human beings are increasingly becoming more materialistic 

and consumerist, there is a need to reign the greed of desires. This is possible when the mankind is 

not just educated or worldly wise but also has deeper wisdom regarding their actions and its impact 

on the planet. As Plato says, reality is a shadow of ideas, it is more important to understand the 

Essence. 

3. In contemporary times, mankind is faced by multiple dangers such as life-threatening 

pandemic, climate change induced disasters. On a micro level, any small change in life can be fear 

inducing. For instance, going abroad for higher studies or quitting a high paying job to pursue civil 

services. Every decision of our lives requires courage and conviction to materialise it into reality. 

4. Moderation is most relevant in current economy driven by excessive wastage of natural 

resources. As Gandhi said, there is enough for everyone’s need and not everyone’s greed. 

Moderation is the key for sustainable development. It also prevents one to be on either extreme of a 

spectrum in life. 

Conclusion 

The four cardinal values form a virtue theory of ethics. The virtues are called cardinal because they 

are regarded as the basic virtues required for a virtuous life. Our value system and principles help us 

stay grounded and form an integral part of our identities. In the end, all that matters is not how 

much wealth or riches one had, rather the virtuous path one took in the journey of life. 
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Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding; 

Explain the concept of corporate governance. Does it have potential to address the 

problems of conflict of interest in business sector? Give your view with recent 

examples. (250 words) 
Reference:   Lexicon Publications 
Why the question: 
The question is based on the theme of corporate governance. 
Key Demand of the question: 
Discuss the concept of corporate governance and highlight its potential to address the problems of 
conflict of interest in business sector. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Briefly define and explain corporate governance. 
Body: 
The answer body must have the following aspects covered: 
Explain the potential of Corporate Governance in removing Conflict of interests in business sector. 
Corporate governance practices such as appointment of independent directors on its boards; strict 
compliance of annual financial disclosures tends to remove conflict of interest among the employees 
of companies. This helps in minimizing the corporate corruptions and failures. 
Also explain how it helps in promoting ethics in business. 
Mention some limitations. 
 
Conclusion: 
Conclude that corporate governance should go beyond the realm of law, it should emanate from 
management culture. 
Introduction: 

Corporate governance is the system of rules, practices, and processes by which a firm is directed and 

controlled. Corporate governance essentially involves balancing the interests of a company’s many 

stakeholders, such as shareholders, senior management executives, customers, suppliers, financiers, 

the government, and the community. Since corporate governance also provides the framework for 

attaining a company’s objectives, it encompasses practically every sphere of management, from 

action plans and internal controls to performance measurement and corporate disclosure. 

                Ethics is at the core of corporate governance, and management must reflect accountability 

for their actions on the global community scale. 

Body: 
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Corporate governance establishes the relationship, among various primary participants of the firms 

those are shareholders, directors, and managers, in formulating the directions and performance of 

their firms. In a broader sense, it delineates the rights and responsibilities of each primary 

stakeholder and the design of institutions and mechanisms that induce or control board directors 

and management to best serve the economic interests of shareholders along with safeguarding the 

interest of other stakeholders of a firm. 

A company’s corporate governance is important to investors since it shows a company’s direction 

and business integrity. Good corporate governance helps companies build trust with investors and 

the community. As a result, corporate governance helps promote financial viability by creating a 

long-term investment opportunity for market participants. 

Communicating a firm’s corporate governance is a key component of community and investor 

relations. Example, On Apple Inc.’s investor relations site, for example, the firm outlines its 

corporate leadership—its executive team, its board of directors—and its corporate governance, 

including its committee charters and governance documents, such as bylaws, stock ownership 

guidelines and articles of incorporation. 

Most companies strive to have a high level of corporate governance. For many shareholders, it is not 

enough for a company to merely be profitable; it also needs to demonstrate good corporate 

citizenship through environmental awareness, ethical behavior, and sound corporate governance 

practices. Good corporate governance creates a transparent set of rules and controls in which 

shareholders, directors, and officers have aligned incentives. 

Corporate governance and conflict of interest: 
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In recent years, the ownership structure of companies has changed a lot. Public financial institutions, 

mutual funds, etc. are the single largest shareholder in most of the large companies. So, they have 

effective control on the management of the companies. They force the management to use 

corporate governance. That is, they put pressure on the management to become more efficient, 

transparent, accountable, etc. They also ask the management to make consumer-friendly policies, to 

protect all social groups and to protect the environment. So, the changing ownership structure has 

resulted in corporate governance. 

Conflicts of interest abound at the board level. They constitute a significant issue in that they affect 

ethics by distorting decision making and generating consequences that can undermine the credibility 

of boards, organizations or even entire economic systems. 

1. A director should not take advantage of his or her position. As the key decision makers 

within the organization, board members should act in the interest of the key stakeholders, whether 

owners or society at large, and not in their own. 

1. Major conflicts of interest could include, but are not restricted to, salaries and perks, 

misappropriation of company assets, self-dealing, appropriating corporate opportunities, insider 

trading, and neglecting board work. All board members are expected to act ethically at all times, 

notify promptly of any material facts or potential conflicts of interest and take appropriate 

corrective action. 

2. This will help us prevent scam like Harshad Mehta scam. 

2. Another conflict of interest is when a board member’s duty of loyalty to stakeholders or the 

company is compromised. This would happen when certain board members exercise influence over 

the others through compensation, favors, a relationship, or psychological manipulation. 

0. Even though some directors describe themselves as “independent of management, 

company, or major shareholders,” they may find themselves faced with a conflict of 

interest if they are forced into agreeing with a dominant board member. Under 

particular circumstances, some independent directors form a distinct stakeholder 

group and only demonstrate loyalty to the members of that group. They tend to 

represent their own interest rather than the interests of the companies. 

3. When the interests of stakeholder groups are not appropriately balanced or harmonized is 

another potential conflict. Shareholders appoint board members, usually outstanding individuals, 

based on their knowledge and skills and their ability to make good decisions. 

0. Once a board has been formed, its members have to face conflicts of interest 

between stakeholders and the company, between different stakeholder groups, and 

within the same stakeholder group. 

1. When a board’s core duty is to care for a particular set of stakeholders, such as 

shareholders, all rational and high-level decisions are geared to favor that particular 

group, although the concerns of other stakeholders may still be recognized. 

2. Board members have to address any conflicts responsibly and balance the interests 

of all individuals involved in a contemplative, proactive manner. 

3. At a larger scale, conflicts are those between a company and society and arise when 

a company acts in its own interests at the expense of society. 
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4. The doctrine of maximizing profitability may be used as justification for deceiving customers, 

polluting the environment, evading taxes, squeezing suppliers, and treating employees as 

commodities. 

5. Companies that operate in this way are not contributors to society. Instead, they are viewed 

as value extractors. 

6. Conscientious directors are able to distinguish good from bad and are more likely to act as 

stewards for safeguarding long-term, responsible value creation for the common good of humanity. 

7. When a company’s purpose is in conflict with the interests of society, board members need 

to take an ethical stand, exercise care, and make sensible decisions. 

Conclusion: 

                Corporate governance is a system that aims to instill policies and rules that helps maintain 

the cohesiveness of an organization. It exists to help hold a company accountable, while helping 

them steer clear of financial, legal, and ethical pitfalls while addressing conflict of interests at various 

levels. The importance of corporate governance is made abundantly clear by the direct benefits seen 

when a good corporate governance framework is in place. 

Efficiency of bureaucratic performance in the country can be promoted through high-

powered financial incentives. Analyse the statement with suitable examples. (250 

words) 
Reference:  Live Mint 
Why the question: 
The article talks about giving financial incentives to ensure better efficiency in Bureaucracy.   
Key Demand of the question: 
Analyse in what way the efficiency of bureaucratic performance in the country can be promoted 
through high-powered financial incentives. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Start with the definition of Bureaucratic performance. 
Body: 
The answer body must have the following aspects covered: 
Explain in what way promoting bureaucratic performance through high-powered financial incentives 
can bring efficiency; In contrast to monitoring or control-based measures, these have the potential to 
reduce corruption without increasing procedural complexity and processing frictions. Targets and 
performance measures can be changed as per the changing needs of the public/state. The incentives 
can also be tweaked and fine- tuned over time. For example, a bureaucrat in a more visible function 
may be more risk-averse (due to the higher cost of visible failures) than one in a less visible role. 
Financial incentives allow for heterogeneous risk preferences and targets. Various functions and 
departments can have incentives designed especially for their performance objectives. 
Conclusion: 
Conclude with way ahead. 
Introduction 

A wealth of anecdotal and academic evidence supports the deployment of high- powered incentives 

for transforming the bureaucracy from an albatross around the public’s neck into an engine of 
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growth. To become true Karmayogis, bureaucrats need to have a strong motivation in the form of 

good financial incentives. 

Body 

High-powered financial incentives and bureaucratic performance 

1. Many models across the globe serve as an evidence that better financial incentive will shake 

the bureaucracy from their lethargy and prevent red tapism. 

2. The bureaucratic entrepreneurship which transformed China’s economy can largely be 

attributed to pay reforms. The low base pay of bureaucrats was supplemented with high add-on pay 

for economic performance. 

3. Similarly, the bureaucracy of Singapore enjoys high supplemental pay that incentivizes 

performance. Bureaucrats in Singapore can earn four types of performance pay—a non-pensionable 

annual allowance, an annual variable component, a performance bonus and a national bonus. All 

this can add up to 20 months of a bureaucrat’s regular salary. 

4. A sense of professional duty is usually inadequate to motivate public servants, and other 

incentives such as plum postings are too weak and/or randomly assigned (with high error rates) to 

act as strong motivators. 

5. This, coupled with no incentives for information generation, makes bureaucrats risk-averse 

and unproductive. Financial incentives can often solve these problems. 

6. In an empirical study (2018), Imran Rasul and Daniel Rogger found that well-designed 

financial incentives have a positive effect on project completion rates for the Nigerian Civil Service. 

Advantages of promoting performance by incentives 

1. In contrast to monitoring or control-based measures, these have the potential to reduce 

corruption without increasing procedural complexity and processing frictions. 

2. Also, this approach to reforming the bureaucracy is flexible. Targets and performance 

measures can be changed as per the changing needs of the public/state. 

3. The incentives can also be tweaked and fine- tuned over time. 

4. Several research studies have shown that bureaucrats in different functions have different 

risk preferences. For example, a bureaucrat in a more visible function may be more risk-averse (due 

to the higher cost of visible failures) than one in a less visible role. 

5. Financial incentives allow for heterogeneous risk preferences and targets. Various functions 

and departments can have incentives designed specially for their performance objectives. 

6. Also, financial incentives can be imparted a ‘tournament’ like structure, which helps 

maintain motivation even in situations where outcomes are shaped by uncontrollable factors. 

Conclusion 

In sum, unlike monitoring and control-based measures, which have failed to reform the Indian 

bureaucracy, promotional measures that incentivize good performance are a powerful, 

comprehensive and flexible approach that would help India’s babudom achieve its ‘Weberian’ ideal. 
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The role of discretion is essential for competent decisions by civil servants but it is also 

among the main reasons for misuse of power. In the backdrop of the statement, discuss 

how the human conscience can work as an escort for right application of discretion. 

(250 words) 
Reference:  Ethics, Integrity and Aptitude 

Why the question: 

The question is based on the theme of human conscience and decision making in public 

administration.   

Key Demand of the question: 

One is expected to elaborate in what way the human conscience can work as an escort for right 

application of discretion. 

Directive: 

Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 

details of the issues concerned by examining each one of them. You have to give reasons for both for 

and against arguments. 

Structure of the answer: 

Introduction: 

Start with importance of discretion in public services and the need for it to be ethically right. 

Body: 

The answer body must have the following aspects covered: 

Briefly explain why civil servants require discretion. 

Explain good use and misuse of discretion with examples. 

Give the meaning of conscience. 

 Discuss hoe human conscience act and a guide for appropriate application of discretion. 

 Mention some limitations of conscience. 

Conclusion: 

Even if conscience has subjectivity, it has very well recognized role in guiding human conduct. 

Introduction 

‘Discretion’ in administrative sense means choosing from amongst the various available alternatives 

but with reference to the rules of reason and justice and not according to personal whims. Such 

exercise is not to be arbitrary, vague and fanciful, but legal and regular. It is here one’s conscience 

can help in choosing a better alternative using discretionary powers. 

Conscience is the part of one’s personality that helps in determining right and wrong and keeps one 

from acting upon the most basic urges and desires. It is what makes us feel guilty when we do 
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something bad and good when we do something kind. Our conscience is the moral basis that helps 

guide prosocial behaviour and leads us to behave in socially acceptable and even altruistic ways. 

Body 

Discretionary power and scope for its misuse 

1. The problem of administrative discretion is complex. It is true that in any intensive form of 

government, the government cannot function without the exercise of some discretion by the 

officials. 

2. It is necessary not only for the individualization of the administrative power but also because 

it is humanly impossible to lay down a rule for every conceivable eventually in the complex art of 

modern government. 

3. But it is equally true that absolute discretion is a ruthless master. It is more destructive of 

freedom than any of man’s other inventions. 

4. Therefore, there has been a constant conflict between the claims of the administration to an 

absolute discretion and the claims of subjects to a reasonable exercise of it. 

5. Discretionary power by itself is not pure evil but gives much room for misuse. Therefore, 

remedy lies in tightening the procedure and not in abolishing the power itself. 

Conscience as a source of guidance while acting in discretion 

1. Conscience helps them taking emotionally intelligent decisions by not letting them sway 

with emotionally dominating cases. Eg. Taking judgment in lines with Rule of law in cases involving 

rich-poor tussle. 

2. Enable a civil servant to better organize and give precedence to cases/projects seeking more 

attention for greater good to people. Eg: Prioritising people’s welfare and preventing displacement 

over mining project clearance. 

3. It helps to deal with problems when civil servants are in dilemma in a more scientific and 

objective manner to achieve a utilitarian based outcome. Need to cut hundreds of trees to 

construct in Aarey forest for a car depot should need cost-benefit analysis. 

4. Upholding values of honesty, impartiality, accountability and not letting his integrity & 

institutions credibility questioned, by using transparent working methodologies. 

5. Suppose the situation where your superiors are also indulged in corrupt practice so it is your 

conscience which can raise voice against this even having so much pressure from all. 

6. For example, Ashok Khemka and Sanjeev Chaturvedi’s conscience forced them to expose 

corruption in politics and administration. 

7. Durga Shakti Nagpal UP IAS officer was motivated by her conscience to take action against 

the politically supported sand mafia. 

8. Being a civil servant, you may have a situation when a poor person approaches you for some 

benefits but he does not have proper documents, so you can deny him but out of compassion, your 

conscience may prompt you to do some arrangements for him. 

Conclusion 
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Conscience can aid in decision making, especially where discretion needs to be exercised by the civil 

servants. Every civil servant is expected uphold equality, work with integrity and in good conscience 

especially when he or she has a lot of discretion. The ultimate goal must be welfare of the larger 

community. 

There is huge ethical responsibility on the public administrators as they occupy 

positions of authority, handle enormous amounts of public funds, and their decisions 

have wide-ranging impact on the society. What steps have you taken to improve your 

ethical competence to handle such responsibility? Discuss.(250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of ethical competence. 
Key Demand of the question: 
Discuss in detail the importance of ethical competence and ways and means to develop the same. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of Ethical competence. 
Body: 
Ethical competence can be defined as a combination of skills, capacity and high degree of 
professionalism. 
Explain that Public servants have to perform critical and tedious administrative works. Sometimes 
they even need to delegate responsibilities to other officials and team members. They have to 
manage huge funds and require listening to viewpoints of the public and political leaders. 
Then suggest steps to inculcate and develop ethical competence, suggest methods such as – social 
influence, awareness etc. 
Conclusion: 
Conclude with importance. 
Introduction: 

Ethical competence is often described as an experience acquired through the combination of 

knowledge and practice. In simple terms, it is a fundamental qualification or capacity that public 

administrators need in daily practice to identify the ethical dimensions inherent in their 

decision‐making. 

Studies find that individuals who do not possess strength of character might not “do what is correct” 

or “take correct action” in a given situation. Ethical competence concerns character strength, ethical 

awareness, moral judgement skills and the willingness to do good. The prerequisites for ethical 

competence are professional virtues, experience of professionalism, human communication, ethical 

knowledge and a supportive organizational environment. 

Body: 

Need for ethical competence for civil servants: 

1. Public servants exercise power in a variety of ways, at least some of which are seen as 

problematic in democratic systems of government. 
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2. The ethical standards according to which they do so are likewise problematic, for reasons 

related not only to compliance, but also to the competent identification in each case of ‘the ethics 

problem’ itself. 

3. For all practical purposes, public servants and public officials control the use of various state-

provided resources and benefits, the interpretation and application of law and policy, access to both 

official and private information, and the grant of licenses and permissions affecting the rights and 

interests of citizens and non-citizens. 

4. They exercise discretionary powers which can impact on the processes of governing, both 

for themselves and for other officials. 

5. The typical modern public servant works at implementing government policy, policy 

development or application, providing expert advice of various kinds to governments, elected 

officials and the public, and/or at case-based decision-making at some level involving the   

discretionary   application   of   agency   policy, rules and precedents. 

6. Meeting the demands of procedural and substantive fairness, due process, and the exercise 

of discretionary judgment, are seen as providing fertile ground in which for ethical dilemmas may 

grow. 

7. Taking account of ‘the public interest’ is generally demanded, and this requirement has long 

provided a contextual factor of great difficulty for officials faced with the inherent conflict of 

loyalties. 

Measures to improve ethical competence are as follows: 

1. Civil Servant needs to take pride in integrity and procedural integrity. This will help in valuing 

taxpayer’s hard earned money and ensure proper utilisation of funds. 

2. There is need to create a sense of responsibility amongst Civil Servant, wherein they 

understand that power is not a privilege and need to keep away from usurpation of power. 

3. There is also a need to promote values learned from the lives of great leaders like Mahatma 

Gandhi, Mother Teresa 

4. Civil Servant also needs to follow the principle of sustainable development and trusteeship 

so as to help India achieve ‘common future’ or ‘sustainable future’ targets. 

5. The techniques of attitude and behavioural change like cognitive appeal, emotional appeal 

needs to be adopted. 

6. Further, serving Civil Servant need to advised to practice code of ethics and code of conduct. 

Conclusion: 

A public servant needs to be ethically competent. An ethically competent public servant has 

commitment to high standards of personal and professional behaviour; has knowledge of relevant 

ethics, codes and laws; has the ability to engage in ethical reasoning when confronted with 

challenging situations, acts ethically, and promotes ethical practices and behaviour in public 

agencies and organisations. Accountability and transparency are essential to sound governance and 

public administration; so are sound ethical behavior in professional performance with high 

competency and efficiency. 
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What determines ethical behavior in public organizations: is it rules or leadership? 

Explain.  (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
Explain what determines ethical behavior in public organizations: is it rules or leadership. 
Key Demand of the question: 
Analyse what determines ethical behavior in public organizations: is it rules or leadership. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with what you understand by ethical behaviour. 
Body: 
Explain that Ethics is a key component of good governance and has significant potential to affect 
public trust in all forms of government. There are a number of factors that can shape standards of 
conduct within an organization, among which the role of leadership has attracted significant 
attention. 
Discuss the importance of Leadership in any public organisation. 
Then discuss the role that rules play in an organisation to determine ethical behaviour and action of 
people. 
Conclusion: 
Conclude with a fair and balanced opinion. 
Introduction: 

Ethics is a key component of good governance and has significant potential to affect public trust in 

all forms of government. A common device for regulating conduct is to draw up an ethics code or set 

of rules, which is a written framework used by organizations to specify and then shape what is 

regarded as appropriate conduct. Law, rules and regulations also nudge people in being ethical in a 

public organization and leadership can amplify ethical behaviour in a greater way. 

Body 

Rules or Leadership: What determines ethical behaviour? 

1. Rules bound people of the organization to act in a certain manner and cater to their job 

profiles efficiently. 

2. Mechanisms such as Citizen Charter, Code of Conduct are different types of rules that an 

organization can use to enforce ethical behaviour by employees. 

3. By and large Rules must be followed by everyone in a public organization. However, mere 

existence of rules may not be sufficient. There is a need of strong leadership that steers the Ship of 

good governance in the right direction. 

4. Codes have been criticized as being too abstract, coercive, and unworkable while producing 

red tape and restricting practical options. Codes 

5.  of ethics are also seen as insufficient to achieve change or govern conduct without other 

social processes. 
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6. Ultimately, the success of codes is dependent on the culture of the organization “where 

people naturally do the right thing when faced with dilemmas”. 

7. Leaders can play a significant role in helping set this ethical culture, as they have the scope 

formally to waive or less formally to ignore ethics codes. 

8. Attention to the potential role of leaders shows that codes do not “act” unless interpreted 

and translated into actions by human agents. 

Importance of good Leadership in public organizations 

1. The actions of leaders are important in promoting good conduct and fostering an ethical 

culture. 

2. The promotion of good conduct within complex organizations can be enhanced when 

different categories of leaders work in concert. 

3. Leaders need to be willing to intervene informally to steer behavior in their organizations 

and resolve emerging problems rather than relying on formal regulatory mechanisms. 

4. The personal moral credibility of leaders can be very important in enhancing the 

effectiveness of formal ethics regulation. 

5. Moreover, while it is widely recognized that leaders can exert influence through their 

character and personal conduct as well as by taking managerial actions to regulate the conduct of 

others (through issuing guidance or processes of sanctions and rewards). 

6. Subordinates and employees mimic their leaders’ behaviour. For instance, when Gandhi 

went on Dandi March, it was resonated all over India and led by many people in their own regions. 

Conclusion 

Rules and leadership in combination is required to ensure that a public organization works efficiently 

carrying out its mandate for the welfare of the people. Public organizations must implement ethical 

conduct through the agency of good leaders, rules, laws and regulations that ultimately will be 

beneficial for the greater good. 

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity;Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes ofConduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds,challenges of 

corruption. 

What do you understand by public trust? What are the major reasons for loss of trust 

among people over public institutions? Explain.  (250 words) 
Reference:  The Hindu 
Why the question: 
The article presents to us the importance of Public trust. 
Key Demand of the question: 
Discuss the concept of Public trust and analyse the major reasons that have led to loss of trust in 
public institutions. 
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Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with definition of Public Trust. 
Body: 
The answer body must have the following aspects covered: 
Explain why trust is important. Trust is the foundation upon which the legitimacy of public 
institutions is built and is crucial for maintaining social cohesion. Trust is important for the success of 
a wide range of public policies that depend on behavioural responses from the public. For example, 
public trust leads to greater compliance with regulations and the tax system. 
Explain what factors drive trust of public in the public institutions. 
Discuss the major reasons for loss of trust among people over public institutions. 
Conclusion: 
Conclude that government’s values, such as high levels of integrity, fairness and openness of 
institutions are strong predictors of public trust. Similarly, government’s competence – its 
responsiveness and reliability in delivering public services and anticipating new needs – are crucial for 
boosting trust in institutions. 
Introduction 

Trust is the foundation upon which the legitimacy of public institutions is built and is crucial for 

maintaining social cohesion. Trust is important for the success of a wide range of public policies that 

depend on behavioural responses from the public. For example, public trust leads to greater 

compliance with regulations and the tax system 

Body 

Government’s values, such as high levels of integrity, fairness and openness of institutions are 

strong predictors of public trust. Similarly, government’s competence – its responsiveness and 

reliability in delivering public services and anticipating new needs – are crucial for boosting trust in 

institutions. 

For instance, in handling pandemics like the covid-19, people followed strict lockdown protocols in 

the first wave. However, the same doesn’t seem to be happening the second time, after the 

economic distress in India. 

Reasons for loss of trust in public institutions 

1. There are many reasons behind this heightened sense of dissatisfaction—the long tail of the 

global financial crisis, a perception that economic rewards are not being shared fairly, and growing 

anxiety about future job prospects. 

2. Of all the reason Corruption is the major reasons for loss of trust in public institutions and 

government in India. Eg: 2G scam, Commonwealth scam were reasons for fall of UPA government. 

3. At the all-India level, there was considerable lack of trust in state governments on looking 

after people in 2005, with just under 30% of households reporting a great deal of confidence. 

4. Rising poverty, distress and inequality is driving eroding trust in India. Eg: Migrant crisis 

during lockdown disenchanted the poor regarding State’s welfare approach. 
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5. Although the judiciary is autonomous, its role in delivering justice fairly and promptly has 

become more controversial in recent years. A majority of households displayed a great deal of 

confidence in the judiciary, while a small proportion expressed hardly any confidence. 

6. Justice delivery and the police are interlinked, as the latter are responsible for law 

enforcement. To the extent that criminalization of politics manifests itself in corruption observed in 

both, trust in these institutions is likely to be systemic. 

Although prospects may seem grim, much can be done. A renewed focus on trust in government can 

bring a new perspective to public governance, enhancing the role of citizens. However, the 

government needs to be more inclusive, transparent, receptive and efficient. This is easier said than 

done. But growing awareness among citizens offers a ray of hope. 

Conclusion 

Restoring trust in institutions will not be quick or easy. But an important first step must be to build a 

strong foundation of governance and TACKLE CORRUPTION HEAD-ON. Otherwise, we will not be 

able to make progress on the pressing economic challenges of our times—including jobs and 

productivity growth, inequality and opportunity, climate change. 

Analyze whether e-government related actions could be strategically employed to 

increase citizen trust in the public administration. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 

Introduction 

Citizen attitudes toward government, including trust, are core concerns for democratic governance 

and public administration. The evidence from Pew Data research suggests that e-government can 

increase process-based trust by improving interactions with citizens and perceptions of 

responsiveness. The findings are theoretically important for reconciling the conflicting research on 

the effects of e-government and for understanding variations by level of government. 

Body 

ICT and e-government are known to have a number of different effects on the service quality 

provided across the public sector, as well as on the perspectives and attitudes of citizens, although 

the effects have remained under much discussion by political observers when considering that 

citizens’ trust in the performance of the government has witnessed decline 

E-governance increasing citizen trust in public administration 

1. Inclusive Governance: E-governance helps in building trust between governments and 

citizens, an essential factor in good governance by using internet-based strategies to involve citizens 

in the policy process, illustrating government transparency and accountability. 

2. High Operational Efficiency: What matters a lot to citizens is the efficiency of the services 

being provided. The effectiveness of government is measured by the quality of its interactions with 

citizens. It also reduces corruption and increases trust in governance. 

3. Bridges trust deficit: For any government to survive or maintain or keep control of power, 

such government must win the trust of the majority of the citizens. E-government can always afford 

that for any government that embraces it. 
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4. Addresses needs of citizens: It improves services through better understanding of citizens’ 

requirements, thus aiming for seamless online services. 

5. Information transparency: That it achieves through improving transparency, accuracy and 

facilitating information transforming between government and citizens. 

 Conclusion 

It is obvious that implementation of e-government not only saves resources, effort and money but it 

can also extensively increase service quality levels and reducing time spent in government 

departments 

Case Studies on above issues. 

You, a reporter currently working as an intern, accompanied a small group of reporters 

to a political event organized by the ruling party’s state unit. The party was followed by 

dinner where you were also asked to join. Here, you noticed that alcohol was being 

served to some members of the ruling party. Consumption of alcohol had been 

declared illegal in the state a few months ago and the ban is being enforced strictly 

across the state. The other reporters in your group ignored the issue and asked you to 

ignore it as well. However, it was clear to you that the law was not being followed. (250 

words)(a) Identify the issues involved in this scenario. (b) What are your duties in such a 

scenario? (c) What course of action would you follow and why?  
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is a case study based on ethics and breach of law. 
Key Demand of the question: 
Analyse the case in detail, present your opinion with suitable backing. 
Structure of the answer: 
Introduction: 
Start with facts of the case. 
Body: 
The answer body must have the following aspects covered: 
Discuss issues such as political apathy, insensitivity and lack of values. 
Highlight the duties as an ethical journalist and a responsible citizen. 
Discuss the action which you would take. Reason them with suitable substantiation. 
Conclusion: 
Reporting the illegal consumption of banned substances will help the administration curb smuggling 
and in better implementation of the law. The journalistic principles of truth and fairness and duty as 
a citizen of not remaining merely a spectator after witnessing an illegal act but raising my voice 
against it will be upheld. Consumption of alcohol by party members shows a clear case of hypocrisy. 
Such hypocrisy must be checked to have a government with integrity. 
Introduction 

The case involved both ethical journalism and ethical conscience of a young reporter who is asked to 

blatantly lie and hide a grave violation of rules. Not only is this illegal, but shows how the law makers 

themselves are the law breakers. 

Body 
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Stakeholders 

1. The young journalist 

2. Lawmakers consuming alcohol in dry state 

3. State government and revenue loss 

4. Police and Law and order problem in the state. 

5. Experienced reporters and their ethical judgement 

(a)Issues involved in the scenario 

1. Journalists cannot always guarantee ‘truth’, but getting the facts right is the cardinal 

principle of journalism. In this case, not reporting the truth is injurious to the State and its 

governance 

2. Journalists must be independent voices; they should not act, formally or informally, on 

behalf of special interests whether political, corporate or cultural. Hiding the truth upholds the belief 

that, Big Fish never fry and reinforces the same. 

3. As a young journalist, this should not be the example that should be set especially whence 

starting the career. 

4. Accountability of law makers is violated when they themselves are unravelling the laws 

made in the state. 

(b)Duties 

As a reporter, I am accountable to my conscience and adhere to the ideals of responsible journalism. 

Reporters and journalists are public watchdogs who bring to notice the wrongdoings in law and 

order or governance thereby enforcing accountability of public servants and politicians. 

By not revealing the wrongdoing, not only leads to shielding the culprits, it also sets a wrong 

precedent. Unbiased reporting is the hallmark of a journalist and reporter. 

(c)Course of Action 

Being a young intern, it would be difficult to register protest in the function against the serving of 

liquor. I would rather carry strong evidence against the violation and give the same to the media 

houses. Wrong does not cease to be wrong if majority share in it. We are answerable to our 

conscience and the guilt of not doing one’s job well would always haunt me especially as I am 

entering the field of journalism. 

The main reason for eroding credibility of media and reporting is because of the strong nexus 

between the politicians and media houses and excessive focus on revenue making from sensational 

news. To restore this, the need of the hour is honest and truthful reporting. Moreover, one cannot 

have different rules and laws for different people. Rule of law must be upheld and everyone is same 

and treated equal before the law of the land. 

Conclusion 

In a democracy everyone is accountable to the people, and so is the media and the law makers. 

Therefore, Indian media must introspect and develop a sense of responsibility and maturity and 

always upheld truthfulness. 
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Harsh, the bank employee approaches Bank Manager Mr. Roy and told that his child is 

suffering from Heart disease. He doesn’t have health insurance policy and salary is 

insufficient to meet medical expenses. But over the years, he is been collecting 

autographed T-shirts of various bollywood actors and actresses. So, he wants Mr. Roy 

to give permission to hold a charity auction in the office. Also, to send fliers to clients of 

the bank. Everyone is welcome to bid for these T-shirts, so that he can raise money for 

the medical treatment of his child. 
Other bank employees overhear this conversation and also inform Mr. Roy — indeed Harsh’s 
financial situation is very bad and his child will die if the treatment is not done on time, therefore 
permission should be given to hold this charity auction. Should Mr. Roy give permission or not? 
(250 words) 
Why the question: 
The question is a case study based on ethical dilemma involving personal and professional ethics. 
Key Demand of the question: 
One must analyse the case in detail and suggest what needs to be done with suitable justifications. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by identifying the ethical cases in the situation.   
Body: 
The answer body must have the following aspects covered: 
Because some members may informally feel pressured to give money -Especially Harsh’s juniors and 
subordinates. 
It might create a feeling of alienation between employees who bid and those who don’t. 
Next time another employee will try to do the same, may be with a trivial reason. And if Mr. Roy says 
no that time, it might create an impression Mr. Roy is biased towards certain employees- staff 
Morales goes down. 
it is best to keep auctions and other money raising activities out of the workplace irrespective of the 
noble benefits. 
Conclusion: 
Conclude with a fair and balanced opinion. 
Introduction 

The case involves an ethical dilemma on the part of the manager who must consider his employee’s 

circumstances and also the consequences of his actions in helping the employee. There is also a 

factor of conflict of interest if the auction is allowed and may go against the organisational rules. 

Body 

Stakeholders 

1. Harsh as the bank employee 

2. The child who is suffering from the heart disease 

3. Manager Mr Roy 

4. Bank employees and bank clients 
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Ethical issues involved 

1. Ethical dilemma for the manager 

2. Conflict of interest in allowing the auction 

3. Humanitarian grounds surrounding the state of the child. 

4. Well-being of employees. 

5. Following organisational rules and regulations. 

Course of action 

It is true that, those in distress especially in this case must be given all the help and support from 

their work environment. However, an auction by the employee in the bank and to the clients may 

not be an appropriate solution. 

1. Those who would not want to buy the autographs would feel compelled to buy the same. 

2. In turn, it might create a divide between those who contributed vis-a-vis those who did not. 

Harsh may develop ill feelings towards those who didn’t buy from the auction. 

3. It also reinforces the culture of hero worship by collecting their autographs. 

4. It would set a wrong precedent that anyone could raise money through these means. 

5. Clients of the bank would feel it as an unnecessary burden on them and eventually bank 

may also lose its customers. 

6. Next time another employee will try to do the same, may be with a trivial reason. And if Mr. 

Roy says no that time, it might create an impression Mr. Roy is biased towards certain employees- 

staff Morale goes down. 

7. Instead, avenues must be explored if there can be health insurance given to all employees 

and their dependents from the bank as part of social security. 

8. Crowd sourcing rather than auction, must be presented as an option. The example of Teera 

Kamat who was suffering from muscular dystrophy is a good example in this regard. Her parents 

raised 16 crores to treat her ailment with a drug that costed 16 crores. 

Conclusion 

Work culture and code of conduct in an organization are very important to keep the work place 

professional. Though personal issues such as child health need support from organization, these 

must be in terms of leaves and sabbatical to the employee to ease his burden. Other options to raise 

revenue must be given that is feasible professionally rather than a personal auction. 
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 Miss A had a friendly relation with Mr. B. Both are in their teen-age. They developed a 

bond and trust and have had consensual sex. But one day, the boy sent their private 

images to her friends. Since then the girl feels shattered and depressed. She feels 

suddenly loss of reputation and betrayal. To her shock, the boy denied any involvement. 

The girl doesn’t want a police case rather she wants acknowledgement of wrongdoing 

and admission of guilt by the boy. There are many similar incidents happening in 

different part of the country. The increment in such incidents is also due to social media 

and befriending through this platform and deserting later. In this case, suppose the 

parents of the girl approach a Police Station for intervention without FIR and you are in-

charge of the Station then discuss your courses of action. What legal, social and 

psychological challenges will you be facing discuss? Also suggest way forward (250 

words) 
Reference:  Ethics, Integrity and Aptitude by lexicon Publications 
Why the question: 
The question is case study based on admission of guilt, dishonesty, breach of trust etc. 
Key Demand of the question: 
One must identify the ethical issues in the case and suggest suitable ethical solutions to it. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by identifying the nuances of the case first. 
Body: 
Basically, role of police is to ensure that boy admit his mistake and owns its responsibility without 
making it public or fling FIR. 
Discuss the different phases in the case viz. ; knowing and understanding – Talk with girl and her 
parents and gather information about the relation between boy and girl and background of issues 
such as when the photos were shared, with which friends they were shared etc. Approach to boy and 
his family informally. Making them aware about the issue. Also checking the cell phone of boy to 
gather proof about the incidents. 
Then discuss your plan of action based on the facts at your hand. 
Then discuss the challenges involved in the case – legal, socio-psychological etc. 
Conclusion: 
Conclude with a fair and balanced action and substantiate with suitable ethical backing. 
 Introduction 

Unfortunately, sexual abuse of children has only recently been publicly acknowledged as a problem 

in India, which is why POCSO has been a welcome development in India. Despite being well-

intentioned and detailed, POCSO has one lacuna. It does not differentiate between sexual acts 

between consensual minors and sexual acts between minors and adults 

Body 

Stakeholders in the case 

1. The two teenagers involved in the case. 
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2. Parents of the two children. 

3. Police handling the conciliation 

Ethical issues involved 

1. Violation of trust. 

2. Issue of Indian law and consensual sex of minors 

3. Psychological impact on the victim 

4. Issue of consent in sharing private images 

5. Privacy violation 

6. Impact of social media on the young minds. 

Challenges faced in the case 

As Police in charge, we must handle the situation with adequate sensitivity. Here, the girl and boy 

have been in a consensual relation. However, sharing of the private images violated the privacy of 

the girl who is psychologically affected as her reputation was impacted. Moreover, under Indian law, 

sexual intercourse with minor is considered sexual abuse and a minor’s consent is not admissible. 

Both being minors there will be legal challenges if an investigation is to be made. 

There will be social challenges and pressure to take action against the boy. Eg As in the case of boys 

locker room episode. But one must view this from the minors’ perspective and their future. 

Moreover psychologically, Police may be ill-equipped or ill-trained to handle such cases which 

requires the help of psychologists and guidance counsellors. 

Course of Action 

Since the girl does not want to file an FIR, police must ensure that both the families are counselled 

well. The police must verify whether the boy (Mr B) indeed shared the images himself and if not, 

how it was shared online. 

In case of the girl, she must be given assurance that such incidents in the long run should not affect 

her bright future. She must overcome the trauma and look forward towards her career and studies 

and become a successful person. Her parents must be told not to reprimand the girl. Social media 

awareness training must be given and such courses must be given to adolescents in high school. 

Avenues for therapy must be explored in her case and requisite treatment and emotional support 

must be given from the family. 

In case of the boy, he must be made aware of his mistake, in violating the privacy and trust of the 

other person. He must be educated on respecting women and instilled with right values on gender 

justice and equality. We need to understand where this behaviour is coming from. Is this coming 

from a home where some trauma that this child has gone through themselves? Is this coming from 

some sexual abuse or is it coming from some kind of violence the child is exposed to in their house? 

It could be a combination of a lot of things. Right counselling even in this case is needed from 

experts and the idea of gender and to stop objectifying women must be clearly explained. Make an 

attempt to overwrite sexist influences, telling them Treat girls with respect; act honourably toward 

them. 
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It would bode well to remind parents of their responsibility in teaching their children about the 

wrong stereotypes. As parents, their role in inculcating proper understanding of gender equality 

becomes crucial. Pause the next time one is inclined towards sharing a sexist joke in a gathering. 

Pause before one laughs at such jokes because it is ‘just a joke’. Remember, for a child, it is far more 

than a joke and is instead an example of how to treat the other gender. When as parents, you pull 

up someone over a gender-biased statement or rebuke inferior treatment of women in any manner, 

you teach your kid to stand up for what is right and not cave under peer pressure. Parents also need 

to monitor the other influences and mentors of their children and what they propagate about 

respecting both the genders equally. 

Conclusion 

Sex education curriculum and the process are abysmal in our country to say the least. And within 

that, one must apprise of what amounts to respectful behaviour and reinforce the same. The whole 

process is hindered by the so-called conservative values which have resulted in a very reluctant and 

inadequate attempt at sex education. Education policy must include this and disseminated widely. 

You, a reporter currently working as an intern, accompanied a small group of reporters 

to a political event organized by the ruling party’s state unit. The party was followed by 

dinner where you were also asked to join. Here, you noticed that alcohol was being 

served to some members of the ruling party. Consumption of alcohol had been 

declared illegal in the state a few months ago and the ban is being enforced strictly 

across the state. The other reporters in your group ignored the issue and asked you to 

ignore it as well. However, it was clear to you that the law was not being followed. 
Identify the issues involved in this scenario. What are your duties in such a scenario? What course 

of action would you follow and why? Explain. (250 words) 

Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 

Why the question: 

The question is a case study based on ethical issues like political apathy, insensitivity and lack of 

values. 

Key Demand of the question: 

Identify the issues in the case study and analyse it while giving your course of action. 

Directive: 

Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 

particular context. You must be defining key terms where ever appropriate, and substantiate with 

relevant associated facts. 

Structure of the answer: 

Introduction: 

Start with the nuances of the case study . 

Body: 

The answer body must have the following aspects covered: 
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Discuss issues such as political apathy, insensitivity and lack of values. 

Highlight the duties as an ethical journalist and a responsible citizen. 

Discuss the action which you would take. 

Conclusion: 

Present your course of action and reason it. 

Introduction 

The case involved both ethical journalism and ethical conscience of a young reporter who is asked to 

blatantly lie and hide a grave violation of rules. Not only is this illegal, but shows how the law makers 

themselves are the law breakers. 

Body 

Stakeholders 

1. The young journalist 

2. Lawmakers consuming alcohol in dry state 

3. State government and revenue loss 

4. Police and Law and order problem in the state. 

5. Experienced reporters and their ethical judgement 

(a)Issues involved in the scenario 

1. Journalists cannot always guarantee ‘truth’, but getting the facts right is the cardinal 

principle of journalism. In this case, not reporting the truth is injurious to the State and its 

governance 

2. Journalists must be independent voices; they should not act, formally or informally, on 

behalf of special interests whether political, corporate or cultural. Hiding the truth upholds the belief 

that, Big Fish never fry and reinforces the same. 

3. As a young journalist, this should not be the example that should be set especially whence 

starting the career. 

4. Accountability of law makers is violated when they themselves are unravelling the laws 

made in the state. 

(b)Duties 

As a reporter, I am accountable to my conscience and adhere to the ideals of responsible journalism. 

Reporters and journalists are public watchdogs who bring to notice the wrongdoings in law and 

order or governance thereby enforcing accountability of public servants and politicians. 

By not revealing the wrongdoing, not only leads to shielding the culprits, it also sets a wrong 

precedent. Unbiased reporting is the hallmark of a journalist and reporter. 

(c)Course of Action 
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Being a young intern, it would be difficult to register protest in the function against the serving of 

liquor. I would rather carry strong evidence against the violation and give the same to the media 

houses. Wrong does not cease to be wrong if majority share in it. We are answerable to our 

conscience and the guilt of not doing one’s job well would always haunt me especially as I am 

entering the field of journalism. 

The main reason for eroding credibility of media and reporting is because of the strong nexus 

between the politicians and media houses and excessive focus on revenue making from sensational 

news. To restore this, the need of the hour is honest and truthful reporting. Moreover, one cannot 

have different rules and laws for different people. Rule of law must be upheld and everyone is same 

and treated equal before the law of the land. 

Conclusion 

In a democracy everyone is accountable to the people, and so is the media and the law makers. 

Therefore, Indian media must introspect and develop a sense of responsibility and maturity and 

always upheld truthfulness. 
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