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system, which appears to be a promising means of regenerating heart tissue. Trials of the system 

have already been conducted on animals and yielded good results. Millions of people suffering 
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some time. Your company is now relying on its forthcoming movie, which is about to be released 

shortly. The movie has a cast of reliable actors and even before its release; trade pundits have 

predicted that the movie will be a hit. However, you face a conundrum as one of the actors in the 

movie is a citizen of a neighboring country with which relations have been disturbed and a war 

like situation exists. While the political atmosphere was different when the movie was being 

filmed, now there is a widespread public demand, with a local political party at the forefront, for 

replacing the actor from the movie or a ban on the release of the movie itself, if the actor is not 

replaced. While you are aware of the mood of the nation and the public repercussions of releasing 

the movie in its present form, you also know that it is not feasible to replace him at this stage as 
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he has a substantial role in the movie. There is also a section in the film fraternity that does not 

want you to compromise in the wake of threat by the local party as it compromises freedom of 

speech and expression as well as artistic creativity. What are the options available to you? 
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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Should circumstances be the sole criterion for judging the morality of human action or 

the nature of the action and its purpose must also be considered? Explain and Justify 

your stand with examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is from the subject of ethics, theme- morality. 
Key Demand of the question: 
Clarify as to how circumstances can often decide morality and that human action also needs to be 
considered. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with the definition of Morality. 
Body: 
The answer should contain the following parts: 
• Identify the elements of human action (nature/object, circumstances, and purpose) that are 
analyzed for judging the morality of human action. 
• Further, explain that though circumstances are a criterion but they are not the sole criterion since 
the object, as well as, purpose of human action should also be considered in deciding the morality of 
human action. 
• To justify your point, give examples/illustrations to show that circumstances can’t make an action, 
whose object is bad, ethical, give suitable examples. 
Conclusion: 
Conclude with significance. 
Introduction: 

Every human act in the concrete order is done under particular circumstances. Circumstances may 

therefore affect the morality of an action and add something to the moral quality. Circumstances of 

a human action include such things as the act being done at a particular time, in a particular place, 

by a particular agent, in a particular manner. How the differing circumstances change the rightness 

or wrongness of actions. 

Body: 

Sometimes circumstances affect the morality of the action only in degree, that is, they contribute 

to increasing or diminishing the moral goodness or evil of human acts. For example, stealing is bad 

by object; stealing a rare object/or stealing from a destitute/poor increases the malice of the 

action. On the other hand, if a robber acts like Robin Hood by stealing from the rich to help the poor, 

his robberies become less immoral. 

Some circumstances impart a new type of goodness or badness to an action by the effect of when 

and where it takes place. 

 When: Whether it is done during war or peace. For instance, there is an increase in the guilt 

of an intelligence officer who, when caught by an enemy country at the time of war, 
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succumbs to threat of violence and discloses highly confidential information that severely 

affects national secret. 

 Where: Similarly, where the action takes place can affect its morality. For instance, a murder 

in a church/cathedral adds an additional moral evil to murder itself as it involves the 

profanation of a consecrated place of worship and hence the additional evil of sacrilege. 

Circumstances can also diminish or lessen the agent’s responsibility. For instance, a woman who 

kills the person who attacks her chastity is absolved from the guilt of killing someone 

Should Circumstances be the sole criterion? 

No, circumstances alone cannot be the criteria. For instance, a destitute cannot kill and loot 

someone just because he/she is poor. That would lead to chaos. 

Since all human actions occur at a certain time and at a certain place, the circumstances must always 

be considered in evaluating the moral quality of any human act.  

Meanwhile, it must be understood that ‘a morally good act requires the goodness of the object, of 

the end, and of the circumstances together’. If any one of the three is evil, then the human act in 

question is evil and should be avoided. 

Conclusion: 

Thus, circumstances do matter but are not the sole or the only criterion to analyse the morality of an 

action. Actions are influenced by multiple factors such as the end it achieves, the intention behind 

an action, the time and place of action and so on. This is also why a universal moral code or ethical 

conduct cannot be given due to diversity of factors to consider. 

Distinguish between laws and rules. Discuss the role of ethics in formulating them. (250 

words) 
Reference:  Previous year UPSC paper-2020 
Why the question: 
The question is from the UPSC Mains GS-4 2020. 
Key Demand of the question: 
Distinguish between laws and rules. Discuss the role of ethics in formulating them. 
Structure of the answer: 
Introduction: 
Start with the definition of law and rules. 
Body: 
Ethics examines the criteria for judging human actions as right or wrong. However, moral 
philosophers have identified laws, rules, regulations, and conscience as important sources that guide 
human ethical conduct. 
Laws and rules may seem like overlapping terms, but there are some differences on which distinction 
can be made between the two. 
Provide for a comparison between the two and differentiate how they are different from each other. 
Ethics books as a general rule of right living; especially such a rule or group of rules conceived as 
universal and unchanging. In this context, ethics form the basis of both laws and rules. 
Conclusion: 
In modern societies, the systems of law and rules are closely related to ethics in that they determine 
and enforce definite rights and duties. However, Laws and rules can be neutral or they can be used to 
endorse ethics. 
Introduction: 
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Ethics examines the criteria for judging human actions as right or wrong. However, moral 

philosophers have identified laws, rules, regulations, and conscience as important sources that guide 

human ethical conduct. 

Laws and rules may seem like overlapping terms, but there are some differences on which 

distinction can be made between the two. 

Body: 

Difference between Law & Rules 

RULES LAW 

Rules generally focus on or relate to individual 
good. 

Laws seek to increase public good and serve the 
public interests. 

 Rules can have both administrative and 
social connotations. 

They can be set by individuals, or by 
organizations, or by the head of a family. 

 Laws have a political connotation. 
They can be enacted only by those who 
exercise sovereignty or the lawfully constituted 
government. 

 Rules prescribed, for example, in 
official codes apply to government 
servants even when they are abroad. 

Similarly, rules which people accept as part of 
their religious order, apply to them even 
outside the country. 

 The laws of a nation operate within its 
territorial boundaries. 

Citizens when abroad are not governed for 
most purposes by their national laws 

Rules are more flexible and have lighter 
consequences when broken. 

Laws are inflexible and carry stiff penalties 
including imprisonment, and in some cases, 
death. 

 

Role of Ethics in Formulating Laws & Rules 

Ethics books as a general rule of right living; especially such a rule or group of rules conceived as 

universal and unchanging. In this context, ethics form the basis of both laws and rules. 

However, many times the laws and rules may not be ethical. This may be because ay the following 

reasons: 

 The scope of the law and rules is limited, but ethical action may go beyond that scope. This is 

because laws and rules can't incorporate intangible human aspects and values that are very 

subjective. 

 Many times laws and rules are followed in the letter but not in spirit. 

 Further, law and rules may change with time but remain universal and unchanging. 

Conclusion: 

In modern societies, the systems of law and rules are closely related to ethics in that they determine 

and enforce definite rights and duties. However, Laws and rules can be neutral or they can be used 

to endorse ethics. 

Discuss the role that Colleges and higher educational institutions can play in imparting 

values to our society. (250 words) 
Reference:  Indian Express 
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Why the question: 
The article brings to us the important role that colleges must play in bringing values in the society.   
Key Demand of the question: 
Discuss the role that Colleges and higher educational institutions can play in imparting values to our 
society 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with definition of values and their general importance in any society. 
Body: 
The prime concern of education is to evolve the good, the true and the divine in man so as to 
establish a moral life in the world. 
Since education is a powerful instrument of social change and human progress, it is also a powerful 
tool to cultivate values in an individual. Therefore all the educational institutes have greater 
responsibility to impart learning and cultivation of values through education. 
Discuss impact of such value inculcation on the society. 
Give examples to better substantiate your answer. 
Conclusion: 
Conclude with importance. 
Introduction: 

Education is the architecture of the soul. Nelson Mandela said “Education is the most powerful 

weapon we can use to change the world” However it is important how it is spread and in what 

manner. Every Human takes birth as pure heart and pristine spirit/soul. But with time, desire, 

outside environment, cultural influences, insane practices make human Mephistophelian and 

eccentric. 

Body: 

Role of educational institutions in value education: 

 Education in its aims, curriculum and methods is linked with values. It is through education that 

society seeks to preserve and promote its cherished values. 

 Whatever is learnt and imbibed will determine to how students will live out their lives in future. 

 Educational institutions provide a structured environment where children learn values of 

cooperation, hard work etc. 

 Punctuality, Commitment, Sincerity, Sharing, Caring, Fairness, Helping, Independence, 

Responsibility, Humility, Pride need to be inculcated in a child. 

 Lessons of Honesty, Social Justice, Sensitising children with empathy towards vulnerable 

sections of the society. 

 Teaching Gender Equality, Respect for elders, Truthfulness, Tolerance, Peace, Love for nature 

& mankind, Positive Attitude, Spirituality, Nationalist feelings, Patriotism, Discipline etc. 

Conclusion: 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 14 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

“The aim of education is the knowledge, not facts but of values.” –William Ralph. Schools and 

colleges must ensure that strong value system is in place right from the childhood through timely 

ethical education. Value education is the first step for a peaceful and happy society. 

The present-day internet expansion has implanted a different set of cultural values 

which are often in conflict with traditional values.’ Analyse. (250 words) 
Reference:  Times of India 
Why the question: 
The article explains that the current internet expansion has instilled a different set of cultural values. 
Key Demand of the question: 
Analyse in what way present-day internet expansion has implanted a different set of cultural values 
which are often in conflict with traditional values. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Start with facts that explain Internet expansion in the current times. 
Body: 
The internet helps us to inform or get informed, communicate with the person we have never met 
before, residing in the furthest part, be entertained whilst we can choose and be at ease, socially 
interact directly with someone whom we like, and spend time doing something which never lets us 
feel time-wasting. This kind of freedom of choice drives a person to enjoy moving on, out and away 
from conventional and traditional settings which offer limited scope for communication, 
entertainment, and social interaction. 
The internet is often to blame for promoting dissemination of false and unreliable information; 
radical ideologies; uncontrolled digital assaults; disrespectful, hurtful and provocative discourse; 
unsolicited putting us in touch with others; harmful effects on identity formation and psychological 
development; and cultural fragmentation.  These are the antitheses of traditional values. 
Conclusion: 
Conclude with fair and balanced opinion. 
Introduction: 

Internet is a powerful tool that used to connect people with education, communication, and 

entertainment. The influence of social media and internet affects every family in many ways. 

Body: 

Internet has definitely benefitted families who stay far apart with easy communication, getting to 

know about the events in family members lives well through WhatsApp groups, chats etc, ensure 

safety of the family under crisis immediately etc.  

However, values have largely been affected in an adverse way: 

 Children’s absorption in internet, from texting to playing video games, does by their very nature 

limit their availability to communicate with their parents. One study found that when the 

working parent arrived home after work, his or her children were so immersed in internet that 

the parent was greeted only 30 percent of the time and was totally ignored 50 percent of the 

time. 

 Parents can struggle to gain proficiency and comfort with the new technology that their digital-

native children have already mastered. This divergence in competence in such an important area 
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of children’s lives makes it more difficult for parents to assume the role of teacher and guide in 

their children’s use of internet. 

 Earlier parents had the opportunity to monitor and act as gatekeepers for their children’s social 

lives. Internet has provided children with independence in their communications with friends 

and others. 

 Parents are often wrapped up in their own internet, for example, talking on their mobile phones, 

checking email, or watching TV, when they could be talking to, playing with, or generally 

connecting with their children. 

 There is also less sharing which means that parents know less about what is going on in their 

children’s lives and, consequently, have less ability to exert influence over them.  

 Internet has led to isolation and alienation leading to depression and ultimately rise in suicides. 

For instance, children falling victim to Blue whale challenge. 

Impact on ethics: 

 Privacy is one of the biggest issues when it comes to internet and people are actively revealing 

their personal information on social media thus threatening themselves to be victims of cyber 

bullying and other cyber-crimes. 

 Direct communication is hardly visible and people are losing the ability to find the authenticity of 

news. 

 Internet has given rise to more materialism leading to loss of empathy, compassion etc. 

Conclusion:  

Internet is a double edged sword. So it needs to be dealt with carefully for the needs that are 

absolutely necessary but not as a means to avoid family time. As long as there is technological 

progress, technology ethics is not going to go away; in fact, questions surrounding technology and 

ethics will only grow in importance. As we travel this path into the future together, we will choose 

the kind of future we create. Given our growing technological power, we need to put more and 

more attention towards ethics if we want to live in a better future and not a worse one. 

What are the various sources through which humans can judge the rightness of their 

actions? In the context of public life discuss how these sources are vital in offering a 

clear and practical direction. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is about the significance of sources of ethics in human life. 
Key Demand of the question: 
Explain the various sources through which humans can judge the rightness of their actions and 
discuss their vitality in decision making of public life. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
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Laws and conscience are the two sources of guidance by which human beings can judge the morality 
of their actions. These sources are particularly important to public administrators in offering a clear 
and practical guidance. 
Body: 
The answer body must have the following aspects covered: 
Discuss rules, regulations and conscience as sources by which humans can judge the correctness of 
their actions. 
Discuss their role in public life. 
Highlight their importance using some example/real life case study. 
Conclusion: 
Conclude by emphasizing the desirability of these sources in ethical decision making. 
Introduction: 

Before the creation of State, man was considered to be in a hypothetical state of nature where every 

individual was power seeking due to which it was a state of anarchy and of war. However, with 

civilisation, there emerged States which had rules and laws obeyed by its citizens. The rightness of 

human actions and its judgement has been through a process of evolving values that we conform to, 

today. 

Body: 

Sources determining rightness of human actions: 

 Societal values: Various societies have their own unique yardstick to judge human actions. 

In the west, individuality is more significant. For instance, it is looked down in west if 

children of age are still staying with parents while in India, it would be called abandonment. 

 Religion: Gandhiji believed that Religion was the biggest source of morality and that every 

religion taught us the path of righteousness.  

 Traditions: Practices that are handed over from generation to generation become part of 

societal standards. 

 Laws of the nation: Sometimes, certain standards are imposed on the society through laws, 

which over time are accepted by society and forms part of its ethical system. For instance, 

Sati was banned in India in 1829, even though it was a part of societal norm. 

 Rules and Regulations: Today’s world works on rules and legal procedures. Every aspect of 

life, starting from registration of birth to death and in many nations, social aspects such as 

marriages are also governed by rules and regulations. 

 Code of Conduct in workplace: Every organization can determine its own set of values and 

rules to be followed by its employees. For instance, an environment NGO can find it 

unacceptable that one of its employees is littering and using plastic bags. Every behaviour, 

action can be judged upon through code of conduct. 

 Conscience: Ultimately, not every action can be governed by law or rules. It is our 

conscience that will keep us from doing immoral acts. For example, sanctity of marriage can 

be kept intact by practicing fidelity. 

Significance in public life: 

 Laws, can help to lesson corruption, nepotism and profit seeking behaviour. Thus, provoke 

them to act in benevolence of society at large and uphold the Constitution and its principles. 
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 In another context, laws keep the society from breaking down in terms of crimes, 

law and order etc. It regulates the conduct of people with each other and enables us 

to respect each other's rights. 

 Regulation creates, limits, constrains a right, creates or limits a duty, or allocates a 

responsibility. Regulations are intended for providing a detailed and intricate framework for 

making the laws work. 

 The example of Maradu construction and its demolition, judiciary had to take the 

extreme step and order its demolition as per regulation. Thus, regulations provide a 

clear path and direction, in public life. 

 Codes of conduct are designed for specific situations, similar to customs but have immense 

importance because there is usually a punishment related with them.  

 Example, a public servant cannot ask for favours in return for doing a work that is 

expected out of him. 

 Conscience is the intrinsic intuitive capacity to discriminate between right and wrong. “Inner 

Voice” is important especially in democracy as it has various participants such as citizens, 

NGOs, corporates to be administered by the politicians who are elected by them only. 

Conclusion: 

In the modern society, laws and rules are immensely important to ensure peace and stability in 

social life. Even more so, they help in navigating the public life smoothly, controlling vicious 

tendencies of human conduct. Thus, sources of righteousness like morality and ethics have 

transformed human societies from barbarianism to civilisation. 

“Next time someone complains that you have made a mistake, tell him that may be a 

good thing. Because without imperfection, neither you nor I would exist.”-Stephen 

Hawking. Comment.( 250 words) 
Reference:   Lexicon Publications 
Why the question: 
The question is based on a quote given by Stephen Hawking. 
Key Demand of the question: 
Expand the inherent message given through the quote and discuss its importance. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Briefly explain the meaning of statement given in question. 
Body: 
In the above statement, the Stephen Hawking is trying to explain that ‘to err is human’ and those 
mistakes should be taken positively and learn and improve from them. As without mistakes one may 
not progress in society. Even the child when fell upon floor try to rise and learn from it. Life is all 
about making mistakes and learning from them. 
Provide the arguments in favour of the statement with some examples. 
Give your opinion about the statement. 
Conclusion: 
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Conclude that there is general understanding in society that which mistake can be said as silly 
mistake and which as genuine one and which mistake is punishable. 
Introduction: 

The above statement by World Renowned Physicist Stephen Hawking exemplifies the importance of 

trying and working hard and in the process committing mistakes and rectifying the same to grow 

higher. 

Most of us tend to try and avoid mistakes and view them as negative rather than important. But 

mistakes can teach us and help us improve. Understanding the importance of mistakes and how to 

use them to our best advantage is what separates out the great leaders from the rest of the crowd. 

Body: 

Making mistakes provides us opportunities to showcase our leadership. Instead of trying to hide our 

errors, we should be using them to highlight our leadership skills and character.  

Importance of mistakes in life: 

 Gain Clarity 

 We have been taught that mistakes mean we have done something wrong and we have 

failed in some way.  

 Identifying actions and outcomes that make us feel like we didn’t succeed can help us gain 

clarity on what success means to us.  

 Mistakes let us know we have strayed from what we want to be, do, or have.  

 Paying attention to why we view the action as a mistake can help nudge us back towards 

our desired vision and leadership purpose. 

 Face Fears 

 Because mistakes tend to be viewed as negative, we have a natural fear of them.  

 An even stronger emotion is our sense of pride; and we fear those things that threaten our 

ego.  

 To admit that something went wrong and take action to correct it calls on us to face those 

fears.  

 Learning to overcome our fear opens us up for growth and advancement.  

 Facing your fear is a sign of power and resiliency. 

 Show Courage 

 Addressing the fear that mistakes can bring and moving forward despite the setbacks 

demonstrates courage.  

 It takes courage to admit that we didn’t get it right the first time and we want to try again 

with a new approach.  

 Understanding how to be emotionally and mentally courageous is something that many of 

struggle with.  
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 Mistakes provide us opportunities to show our courage, and courage is a sign of leadership. 

 Inspires Creativity 

 Mistakes force us to explore alternatives.  

 They require us to re-examine an issue and think creatively to find or develop other 

solutions or approaches.  

 Mistakes teach us what doesn’t work and encourages us to create new ways of thinking and 

doing.  

 Creativity and innovation are a mindset where mistakes are viewed as educational 

challenges.  

 This shift in mindset can provide positive energy for discovering something new and better. 

 Demonstrate Integrity 

 Big mistakes often start as small errors.  

 Even our smallest choices have power, so it is important we pay attention to the integrity of 

the choices we make every day.  

 Mistakes can be a signal that our words and our actions are out of alignment.  

 In that case, we can re-examine our intentions, reconsider our priorities, and adjust our 

actions.  

 How we handle mistakes demonstrate the integrity of oneself. 

 Teach Others 

 Many mistakes provide a lesson to be learned.  

 Not only is it a lesson for us, but it provides an opportunity to teach and mentor others 

what we’ve learned.  

 Others may be inspired when we are courageous and make our private struggles public.  

 This gives us opportunities to talk through what we could or would have done differently.  

 These are powerful lessons for individuals to share. 

Conclusion: 

“All men make mistakes, but only wise men learn from their mistakes.” - Winston Churchill.  

We must learn to embrace our mistakes and see them for the lessons they offer and the 

opportunities they provide. This is the approach that will catapult our lives to success. An 

experimental approach to life and learning must include using mistakes to our advantage. By staying 

focused on the big picture of our life and were we are headed, we can learn to take mistakes in 

stride as part of our personal development. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 20 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Attitude: content, structure, function; its influence and relation with thought and 

behaviour; moral and political attitudes; social influence and persuasion. 

Is the morality of an action dependent upon the circumstances of the act or is it 

independent of it? Examine. Can an action be unethical yet moral? (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of morality and its linkages with ethics.   
Key Demand of the question: 
One has to explain the statement in question and examine the validity of morality vis-à-vis ethicality 
of a situation.   
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Start with the definition of what Morality is. 
Body: 
Morality is individual’s own sense of right or wrong which is subject to change according to their 
changing social milieu and associated social, cultural, religious and political conditionings. Besides 
this there is an existence of transcendental, objective moral truths which functions regardless of 
geographic location, place in history or form of culture. Humans have historically recognized some 
objective moral absolutes; these principles transcend culture, location and history. 
The doctrine that says that morality is depended on circumstance sees morality in relative terms and 
it has important implications for how we conduct our lives, organize our societies, and deal with 
others. 
Give examples and explain if anything unethical can be moral and vice-versa. 
 Conclusion: 
Conclude with fair and balanced opinion. 
 Introduction 

 Every human act in the concrete order is done under particular circumstances. Circumstances may 

therefore affect the morality of an action and add something to the moral quality. Circumstances of 

a human action include such things as the act being done at a particular time, in a particular place, 

by a particular agent, in a particular manner. How the differing circumstances change the rightness 

or wrongness of actions must be understood 

Body 

Determining the Morality of an action based on circumstances 

Ethics are distinct from morals in that they’re much more practical. An ethical code doesn’t have to 

be moral. It’s just a set of rules for people to follow. For instance, after a car accident, a good 

Samaritan is driving the injured to hospital. He skips the traffic light, to ensure that the patient is 

brought to the hospital in the golden hour. Such an act may be unethical as a citizen who must 

follow traffic rules but is definitely moral as the purpose of doing so is more important. 

Sometimes circumstances affect the morality of the action only in degree, that is, they contribute to 

increasing or diminishing the moral goodness or evil of human acts. For example, stealing is bad by 

object; stealing a rare object/or stealing from a destitute/poor increases the malice of the action. 
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On the other hand, if a robber acts like Robin Hood by stealing from the rich to help the poor, his 

robberies become less immoral. 

Circumstances can also diminish or lessen the agent’s responsibility. For instance, a woman who kills 

the person who attacks her chastity is absolved from the guilt of killing someone. 

Action that are unethical yet moral 

A moral action can also be unethical. A lawyer who tells the court that his client is guilty may be 

acting out of a moral desire to see justice done, but this is deeply unethical because it violates the 

attorney-client privilege. 

Similarly, a policeman catching an impoverished child stealing bread from a bakery can leave him on 

grounds of compassion. Although unethical and must ensure he is sent to juvenile custody, certain 

things in life must not be seen in binary. 

Conclusion 

Thus, since all human actions occur at a certain time and at a certain place, the circumstances must 

always be considered in evaluating the moral quality of any human act. Meanwhile, it must be 

understood that ‘a morally good act requires the goodness of the object, of the end, and of the 

circumstances together’. If any one of the three is evil, then the human act in question is evil and 

should be avoided. 

“Persuasion makes society work smoothly while physical coercion grinds it to a halt”. In 

this context, compare the effectiveness of persuasion as an influence tactic vis-a-vis 

coercion in bringing change in society. In what ways persuasion can be used by civil 

servants to remove social evils existing in society? give examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of Persuasion. 
Key Demand of the question: 
Compare the effectiveness of persuasion as an influence tactic vis-a-vis coercion in bringing change in 
society and explain in what ways persuasion can be used by civil servants to remove social evils 
existing in society. 
Structure of the answer: 
Introduction: 
Start with the definition of persuasion. 
Body: 
The basic theme of the question is to compare the importance of persuasion vis-à-vis coercion to 
influence others and bring change in society. The answer can be framed in the following manner: 
• In brief define persuasion and coercion. 
• Citing examples examine the conditions under which persuasion proves to be better tactic vs 
coercion. 
• Thirdly, suggest some ways/measures through which civil servants can use persuasion to remove 
certain social evils. 
 Conclusion: 
Conclude with way forward. 
Introduction 
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Persuasion is symbolic process in which communicators try to convince other people through 

transmission of a message to change their attitudes or behaviours. Persuasion is the process of 

changing or reinforcing attitudes, beliefs or behaviour of a person. 

Body 

People respond to persuasive messages in two ways: thoughtfully and mindlessly. When people are 

in thoughtful mode, the persuasiveness of the message is determined by merits of the message. 

When people respond to messages mindlessly, their brains are locked on automatic. Persuasion is 

mainly dependent upon the attractiveness of the speakers and reaction of the listeners. Persuasion 

is exclusively related with communication, learning, awareness and thought. 

Persuasion versus Coercion 

Persuasion appeals to the conscious of the opponent and is non-violent in nature. Coercion on the 

other hand, employs threat power so that one person feels they have no option but to surrender.  

Although the process of persuasion may take more time, it is less likely to lead to a cycle of 

retaliation or revenge. By using persuasive means instead of coercive ones, the positive effects of a 

nonviolent action are much more durable. When bullied into submission, it is human nature to fight 

back at the earliest opportunity. 

For instance, Gandhiji’s non-violent Salt satyagraha persuading British to give in to his demands was 

successful in mobilising people vis-a-vis British coercion and suppression. It exposed the myth of 

British benevolence.  

Civil servants and persuasion 

 Effecting social change: To deal with issues like girl child education, inter caste marriage, temple 

entry for women, persuasion may be the only solution because change has to be brought keep 

intact the dignity and respect of all stake holders. Eg.: The advertisements for polio drops for 

children are a form of persuasion, the gudda-guddi board increased sex ratio in Maharashtra. 

 Public policy formulation and implementation: Sometimes persuasion works better than 

coercion; success of the initiatives like Swachh Bharat Abhiyaan- cleanliness drives and Ujjwala 

give it up campaign can be attributed to persuasion. 

 Following rules: It helps in making people follow rules which bring inconvenience to them, like 

District collector visiting houses in the morning to persuade people for waste segregation before 

disposal. 

 Moral conditioning: Persuasion can bring change in attitude of people. In Delhi Metro various 

signboards on certain seats asks passengers to offer that seat to needy people. Similarly, regular 

announcements to keep the station clean persuade people to change their behaviour. 

 Incentivising good behaviour: For instance, in income declaration scheme a window was open 

to declare black money with some fine and no legal action that incentivized people instead of 

penalizing them. 

Conclusion 

Persuasion can bring a lasting change in people’s behaviour and is highly effective in implementation 

of public policies provided the tools are used in a right way. It acts as a nudge to encourage people 

to act in a good manner and achieve certain goals or to remove certain social evils. 
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Examine the reasons behind morality having little effect in regulating the attitude of 

nations towards one another? (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is about assessing the interlink between morality and its effect on attitude of one nation 
towards another. 
Key Demand of the question: 
One must examine the reasons behind morality having little effect in regulating the attitude of 
nations towards one another. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
 Structure of the answer: 
Introduction: 
Ethical decision-making can be more challenging for international relations than local operations. It 
means morality has little effect in regulating the attitude of nations. 
Body: 
The answer body must present the reasons for the assertion in question such as – 
Formulating foreign policies is the responsibility of governments. Thus moral consideration in the 
foreign policy depends on the government, not on an individual or the citizenry at large (though in 
well-functioning democracies the will of the people is usually expressed by the government). 
The government is an agent, not a principal. Its primary obligation is to ensure the interests of the 
society it represents, not to the moral impulses that individual elements of that society may 
experience. 
Nation states are usually concerned with their military security, territorial unity and integrity, and the 
well-being of their people. With these and other priorities, morality usually takes a backseat. 
Conclusion: 
Conclude with fair and balanced opinion.   
Introduction 

Realism, the dominant perspective in global politics, assumes that international relations are 

fundamentally conflictual and guided by national self-interest rooted in power. According to this 

tradition, morality is not an essential consideration in governmental action. Rather, what motivates 

and guides diplomats are the vital interests of states. 

Body 

According to Thucydides, “Strong do what they can and weak suffer what they must”. This quote 

summarizes the relation between states in the international context. Hans Morgenthau, a noted 

Realist scholar said that nations do not give heed to universal acceptance of their action or judge 

their moves through a moral lens. National interest reigns supreme. Like, how man is a self-centric 

being, even nations are inward looking. Ultimately all nations look for national interest. 

Eg: USA-China Trade war was detrimental to global trade, but the two nations still retaliated 

economically to show their hegemonic tendencies and power.  

Another example is China’s policy of aggression against its smaller neighbours like Vietnam, 

Philippines, Taiwan. Its claim to south china sea is refuted by all, yet China’s heft had subdued them 

all. Pakistan’s policy of state sponsored terrorism against India tells us that there is no morality in 

international relations. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 24 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

The United Nations failed to intervene effectively in the Syrian war and Yemen civil war because the 

nations involved, especially the P5 had divergent interest. And neither of them thought from 

humanitarian perspective or moral perspective with respect to human rights. This shows that, 

nations were acting selfishly for materialist gains in middle-east. 

As opposed to this view, idealists believe foreign policy involves the pursuit of moral ideals, such as 

peace, human rights, and global justice. According to this view, the goals and means of foreign policy 

should be based on morality. Because idealists assume a benign view of human nature and an 

optimistic approach to political life, they believe peace and prosperity can be advanced when 

statesmen are rational and cooperate toward common goals. Eg: UDHR in 1948, policies on 

refugees, collective security under UN are examples of this. 

Conclusion 

Nations view their foreign policy as zero-sum game which leads to narrow thinking and destructive 

consequences. Morality must play a role in every aspect of human life, including international 

relations. Human rights and their dignity can be protected only when relations between nations 

become ethical and moral. 

Discuss how the attitude of people influences their conduct? Enumerate positive and 

negative attributes of attitude held by people in India. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is from the static portions of GS paper IV, theme – Attitude.   
Key Demand of the question: 
One is expected to elaborate upon the fact that attitude has a bigger role in deciding one’s conduct 
along with the positive and negative attributes of attitude held by people in India. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of Attitude in general and its importance. 
Body: 
The answer body must have the following aspects covered: 
Discuss the way in which attitude influence conduct of people – 
Attitude is a learned/acquired predisposition or state of mind to behave/react to a given object. 
Object means all those living and non-living things that we face. Attitude has three aspects in its 
content i.e. Affect, Behaviour and Cognition. Explain then how these 3 components influence the 
conduct of people. 
Then move onto enumerate positive and negative attributes of attitude in India at all the levels – 
Individual, societal and government level. 
Conclusion: 
Conclude by hinting at its relevance to civil services; the civil servants require more of a behavioural 
competence to approach towards a situation. This has been the contentious issue with the young civil 
servants. The growing complexities of issue in the governance process, newly evolved problems need 
appropriate orientation, knowledge with civil servants to deal with such situations. 
 Introduction: 
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Attitude refers to a set of emotions, beliefs, and behaviours toward a particular object, person, 

thing, or event. Attitudes are often the result of experience or upbringing, and they can have a 

powerful influence over behavior. 

Body: 

Attitude and its influence on Conduct/behaviour: 

 One’s attitude and behaviour are closely related to each other.  

 Attitude actually influences one’s behaviour. However, one is not aware of it when this is 

happening.  

 Everyone has attitudes which are vastly shaped by past experiences in their life.  

 Everyone experiences different situations and are influenced by different kinds of people 

compared to others.  

 As a result, everyone’s attitude is shaped differently and everyone seems to act differently in a 

particular situation.  

 Our attitude also influences those around us and vice-a-versa.  

 Having a positive attitude makes you productive, deal with any problem effectively and look at 

failures as a means to introspect and improve oneself rather than losing all hope and giving up.  

 Whereas having a negative attitude will have a completely opposite effect compared to above. 

 However, it has been observed that there is more than one kind of attitudes each influencing 

our behaviour in a particular way. 

 For example, if a person might have an attitude to help poor people, but his/her behaviour may 

not be in the direction. 

 On the other hand, if a person has a negative attitude towards some other person, he may not 

express it directly, rather he may not show any interest to join him in a party, or to share a 

common platform- with that person. 

positive and negative attributes of attitude held by people in India: 

Individual level: 

 Positive: Non-violence, Tolerance, Modesty, hardworking nature etc. 

 Negative: Rigidity in adopting the changes according to the time, Low adherence to the laws, 

Societal level: 

 Positive: Non-violence, Tolerance, Community living, Egalitarianism, Pluralism, Diversity 

 Negative: Patriarchy and Misogyny, False sense of pride, Aversion to change and blindly 

following outdated rituals and practices in name of culture, practice of Caste system,  

Government level: 

 Positive: Non-violence, Tolerance, equality, Democratic, Compassion towards weaker section, 
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 Negative: Redtapism, bureaucratic attitude, Corruption etc. 

Note: The list is not exhaustive. One can add more attributes. 

Conclusion: 

Dalai Lama says that “If you can cultivate the right attitude, your enemies are your best spiritual 

teachers because their presence provides you with the opportunity to enhance and develop 

tolerance, patience and understanding.” Our attitude is what influences all our actions. It is only the 

right attitude, which gets us good results. 

When it comes to attitude held by people in India then one often faces stereotypes, 

prejudices, complacent but hostile and conflict driven attitudes. Do you agree? Examine 

and give arguments. (250 words) 
Reference:   Lexicon Publications 
Why the question: 
The question is based on the theme of “Attitude”. 
Key Demand of the question: 
Explain how often attitude held by people in India is often characterized by stereotypes, prejudices, 
complacent but hostile and conflict driven attitudes. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Start with the definition and importance of attitude in general. 
Body: 
The answer body must have the following aspects covered: 
Explain first what are prejudices and their impact on society. 
Mention some examples where attitude of hostile and conflictual attitudes can be seen. 
Discuss the reasons of such attitude. Also provide arguments against it. 
Suggest measures to address such attitudes. 
Conclusion: 
Conclude that attitude of people does not change overnight. It is slow going process. 
 Introduction: 

Stereotyping is a situation when one judges an individual or a group of people based on his/her own 

and others opinions and experiences. Stereotypes are characteristics imposed upon groups of 

people because of their race, nationality, and sexual orientation. Stereotypes are not always 

accurate and even if positive, can be harmful. 

Prejudices are opinions formed beforehand without any reason knowledge or thought. In many 

countries today prejudice is still a big issue among different cultures people always tend to 

stereotype others just because of race, sex, colour or whatever the case may, be. For instance, the 

holocaust against the Jews was due to the prejudice towards them. 

Body: 

Stereotypes, prejudices and hostile attitudes directly impacts the behaviour and conduct of an 

individual. This will manifest in the form of negative treatment, discrimination against the certain 

sections of the people. 
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For instance, Negative consequences (direct and indirect) associated with negative stereotyping, 

such as discrimination and hostility, negative attitudes, and a lingering effect of lack of self-control 

and aggression. Such outcomes are already visible in India.  

Another example is of Incidents of people, particularly Muslims, being harassed for their suspected 

affiliation with Tablighi Jamaat have been reported during the covid pandemic last year.  

Discrimination against certain sections. For e.g.: Discriminated view of Transgender community and 

stereotyping them as unnatural or deviants with occult practices has led them to beggary and 

exclusion from participating in education, employment opportunities or political arena which has led 

to severe social and economic inequality which is perpetuating across generations. 

Prejudiced views between cultures may result in racism; in its extreme forms, racism may result in 

genocide, such as occurred in Germany with the Jews, in Rwanda between the Hutus and Tutsis and, 

more recently, in the former Yugoslavia between the Bosnians and Serbs 

In order to combat stereotypes and reduce prejudices we can all try to learn more about people, 

especially those who are different from us, and understand and value our similarities and our 

differences. If we are more conscious of our assumptions we can also choose how we respond – 

within our families and home lives; in the workplace as employers and employees; as parents, 

teachers and mentors to children; and in other relationships and positions that we have and hold. 

Conclusion: 

Prejudice and social inequality are unavoidable in a multicultural society like India. The need of the 

hour is to encourage such depressed sections through affirmative action, stricter implementation of 

anti-discrimination law like that against untouchability, gender harassment. Removing stereotypes in 

society need strong efforts and readiness for change. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

While individual beliefs and values determine one’s subjective responsibility, it is the 

operational environment which guides/shapes the objective responsibility. Congruence 

between the two is inevitable for realizing the goal of objectivity in administrative 

decisions. Analyse. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is based on the theme of importance of Objectivity in decision-making. 
Key Demand of the question: 
Explain the statement “While individual beliefs and values determine one’s subjective responsibility, 
it is the operational environment which guides/shapes the objective responsibility” in detail and 
discuss role of objectivity in administration. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
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Start with definition of objectivity; Objectivity in decision-making relates to actions being taken with 
due regard to the known valid evidence (relevant facts, accurate assessment, logical implications and 
viewpoints). 
Body: 
Since the overall theme of the question is regarding Objectivity in decision-making, 
Firstly bring out why objectivity is required in administrative decision. Then, elaborate on its 
constituents and argue how a complementarity will lead to objective decision making. 
Give suitable examples to justify. 
Finally suggest some measures for ensuring the same. 
Conclusion: 
Conclude with importance. 
 Introduction: 

An objective decision is one which is not influenced by one’s personal feelings, perspectives, 

interests and biases. Objectivity in governance means adherence to rationality, legality and to prove 

standards, procedures and norms in institutions by the public authorities. It implies that the 

governance decisions should be taken based on merit and after rigorous analysis of evidence. 

Body: 

One’s values and beliefs are shaped by many factors such as religion, family, school and friends. And 

there may be certain bias or prejudice that may be deep seated. For these reasons every 

organization and institution have rules, regulations and code of conduct to bring in maximum 

objectivity in the decision-making process. 

For instance, the ICICI bank mismanagement by Chanda Kocchar by forwarding loans indirectly to a 

company where her husband had stakes was gross mismanagement of power. Here objectivity was 

clouded by favourable loans despite no merit to own kith/kin.  

It is for these reasons, there needs to be less discretionary powers and a proper set of rules/laws 

and conduct protocols to ensure that extraneous factors do no influence the decision making. 

Regardless of perspective, an objective decision must rely solely on facts, evidence and analysis that 

is, in principle, verifiable by selfless and disinterested people with diverse points of view, interests 

and backgrounds. 

Objectivity in Administrative decision-making 

 Helps in taking right decisions in case of ethical moral dilemmas 

 It helps to maintain impartiality and fairness 

 Prevents injustice in governance 

 Enhance professionalism 

 Increase resource utilisation efficiency 

 Improve public service delivery 

 Enhance transparency in the public domain. 

It also helps to overcome biases, favouritism and helps in management of conflict of interest. 
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Yet sometimes, it is not always possible to bring in absolute objectivity. In extra ordinary situations 

that are unaccounted for, such as the pandemic, one needs to take decisions in the interest of 

greater good. E.g.: Though strict lockdown protocol was initiated; migrants and labourers were left 

stranded and eventually states realised the folly and paved way by arranging transport to them. 

Conclusion: 

Although objectivity is a must in governance for maintaining accountability, transparency, neutrality 

and probity in governance. Careful deliberation and analysis of situations in public interest and an 

enlightened objectivity rather than absolute objectivity is more appropriate to add fairness and 

caters to the needs of the changing social paradigms. 

Explain significance of tolerance and compassion in the Indian context. How effectively 

can they be used in the process of decision making in public administration? Explain. 

(250 Words) 
Reference:  Lexicon Publications. 

Introduction: 

Compassion is understanding or empathy for the suffering of others. Tolerance is respect, 

acceptance and appreciation for those whose opinions, practices, race religion, nationality etc. are 

different from one’s own. These two qualities are very important for a civil servant in multicultural 

country like India. 

Body: 

The attribute of being compassionate is of immense value:  

 Understand needs of marginalized and vulnerable sections of society. 

 Undertake faster approach and measures to address the issues of society. 

 Unbiased approach in service delivery and distribution of government facilities. 

 Respecting the affirmative action towards the disadvantaged and implementing them with 

positive attitude. 

 Making oneself accessible to all citizens and seeking their feedback. 

 Understanding the needs and expectation of people. For Eg: Compassion of Civil servants in 

handling citizens and societal fabric together during covid is exemplary. 

The attribute of being tolerant is very important: 

 Freedom from Bigotry, Phobias like Xenophobia, Homophobia, Theophobia etc. 

 It helps in developing qualities like respect towards others, knowledge, openness, 

communication between diverse sections in society. 

 Upholding natural rights i.e. Human rights, Democracy, Multiculturalism, Pluralism etc. 

 More importantly protecting the constitutional principles of Fundamental Rights which forms 

basic structure of constitution. 
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 Prevent tendency of intimidation, coercion, oppression etc. For Eg: The tolerance of Dr. APJ 

Abdul Kalam towards different sections of society was transformed into love so much that he 

was called People’s President. 

 Compassion and tolerance of Mohandas Gandhi was the defining feature that strengthened his 

resolve to use Ahimsa and Satyagraha as means to attain Swaraj. 

Conclusion: 

Compassion and tolerance are not a sign of weakness, but a sign of strength. The responsibility of 

and compassion and tolerance lies with those who have the wider vision.   
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Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 

Is Emotional Intelligence influenced by cultural moorings? How would you differentiate 

the applicability of Emotional Intelligence in Indian society from that of Western 

society? Discuss. (250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is premised on the theme of emotional Intelligence.   
Key Demand of the question: 
Discuss if cultural moorings influence EI and explain how one can differentiate the applicability of 
Emotional Intelligence in Indian society from that of Western society 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of EI. 
Body: 
Emotional intelligence is the ability to identify and manage our own emotions and the emotions of 
others. Studies have shown that a part of emotional intelligence ability is innate while another part 
can be changed through learning and experience; this later part dominated by culture provides the 
structures, guidelines, expectations, and rules to interpret behaviors. 
Discuss how EI gets affected by cultural values. Culture affects emotional functioning by identifying 
which emotions are negative or positive, when emotions should be expressed and even how emotions 
should be displayed. 
Differentiate the application of Emotional Intelligence in Indian and western. 
Conclusion: 
Conclude with way forward. 
 Introduction: 

Emotional intelligence or EI is the ability to understand and manage your own emotions, and those 

of the people around you. Emotional intelligence is the ability to perceive emotions, to access and 

generate emotions so as to assist thought, to understand emotions and emotional knowledge, and 

to reflectively regulate emotions so as to promote emotional and intellectual growth. 

Body: 

Emotional intelligence and cultural tie-ups: 

 Culture can have a profound impact on the way in which people display, perceive, and 

experience emotions. 

 The culture in which we live provides structure, guidelines, expectations, and rules to help us 

understand, interpret, and express various emotions. 

 A “cultural display rule” is a culturally specific standard that governs the types and frequencies 

of emotional displays considered acceptable by a given culture. 

 For example, in many Asian cultures, social harmony is prioritized over individual gain, whereas 

Westerners in much of Europe and the United States prioritize individual self-promotion. 
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 Cultural scripts dictate how positive and negative emotions should be experienced and 

displayed; they may also guide how people choose to regulate their emotions, ultimately 

influencing an individual’s emotional experience. 

 Cultural contexts also act as cues when people are trying to interpret facial expressions. This 

means that different cultures may interpret the same social context in very different ways. 

 Despite different emotional display rules, our ability to recognize and produce basic facial 

expressions of emotion appears to be universal. In fact, research has discovered seven basic 

types of emotions expressed in human faces: sadness, happiness, disgust, surprise, anger, 

contempt, and fear. 

 Complex emotions such as jealousy, love, and pride are different from basic emotions and are 

more likely to be dependent on cultural influences than are more basic emotions. 

The application of emotional intelligence in Indian society from that of western society: 

In western society: 

 In western perspective, the concept of EI was explained in terms   of   models.    

 The   proposed   scientific   models   pose   theoretical explanations of the components included 

in the concept     of     emotional     intelligence.      

 These     theoretical     approaches    or    models    try    to    discover    the    emotional    

components that underlie emotionally intelligent people, the mechanisms and the processes 

that set off the use of these abilities    in    everyday    life.    

 Various psychologists have suggested different models of emotional intelligence. 

 Traditionally, the West has defined intelligence in terms of the speed and accuracy of cognitive 

(mental) skills within an academic setting. But successful adaptation in many societies does not 

translate to the Western notion of academic intelligence. 

In Indian society: 

 Contrary to western conceptualization of self, there exists a relational and situational   sensitive   

understanding   of   self.    

 Non-western societies   like   India, China, and   Japan   perceive   a   person   connected to others 

and less differentiated from them. 

 The Indian view of self is characterized more as   interdependent. 

 Emotions are not distinct biological events, but are influenced and shaped through social, 

cultural     and linguistic processes. 

 the “concept of emotional intelligence in the Indian context is embedded in its highly valued   

social   concerns, virtues, religious   traditions, and   cultural practices”. 

 The Indian concept of EI focuses on the role of significant others including the guru, family and 

larger society in shaping and   developing   one’s   emotional   intelligence. 

 Certain   traits   valued   in   the   Indian   culture   like   respecting     elders, caring, kindness, 

compassion     and     peacefulness involves typical emotional expressions.  
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 These are grounded in the cultural traditions and have been passed on from one generation to 

the next in various ways. 

Conclusion: 

 Thus, Emotional intelligence has some impact of the culture and vice-versa. 

Analyse the role that social and emotional learning play in the development of 

child.(250 words) 
Reference: The Hindu 

Introduction: 

Social and emotional learning is the process through which children and adults develop the skills, 

attitudes, and values necessary to acquire social and emotional competence. Social and emotional 

competence is the ability to understand, manage, and express the social and emotional aspects of 

one's life in ways that enable the successful management of life tasks such as learning, forming 

relationships, solving everyday problems, and adapting to the complex demands of growth and 

development. It includes self-awareness, control of impulsivity, working cooperatively, and caring 

about oneself and others 

Body: 

Role that social and emotional learning play in the development of child: 

 Emotional development and social skills are essential for school readiness.  

 Examples of such abilities include paying attention to adult figures, transitioning easily from one 

activity to the next, and cooperating with other kids. 

 It helps them to know and can manage themselves 

 Understand the perspectives of others and relate effectively with them 

 Make sound choices about personal and social decisions 

 Teaches Cooperation: It gives a child the opportunity to interact and play with other kids. This is 

one of the best ways to teach them how to relate to others. 

 Covid has also affected the holistic development and capacity of learning in children by creating 

a social and emotional impact on the children. Studies indicate that stress levels have increased, 

and children and their families have been finding it hard to cope with the current situations. 

 Preliminary findings from a recent study by ChildFund India, covering approximately 2,000 

children from marginalised communities in the age group of 6-14, from 10 States suggest that 

around 73 per cent children were feeling sad and 8 per cent were feeling anxious because they 

were not able to meet friends and teachers, access or/and understand online learning sessions 

and missing active face-to-face teaching learning.  

 both character education and social and emotional education aspire to teach our students to be 

good citizens with positive values and to interact effectively and behave constructively. 

Outcomes of social: 
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 More positive attitudes toward oneself, others, and tasks including enhanced self-efficacy, 

confidence, persistence, empathy, connection and commitment to school, and a sense of 

purpose 

 More positive social behaviors and relationships with peers and adults 

 Reduced conduct problems and risk-taking behavior 

 Decreased emotional distress 

 Improved test scores, grades, and attendance 

Conclusion: 

The social and emotional education of children may be provided through a variety of diverse efforts 

such as classroom instruction, extracurricular activities, a supportive school climate, and 

involvement in community service. 

Contributions of moral thinkers and philosophers from India and world. 

What do you understand by the following quote? “Thinking is the talking of the soul 

with itself” –Plato (150 words) 
Structure of the answer: 
Introduction: 
Begin by explain the quote in brief. 
Body: 
Plato was an Athenian philosopher and have many quotes on wide range of topics. 
Plato says that act of thinking can be a perfect substitute to talking to your soul. It’s about “me time” 
when you are having your own company and these can be very important to oneself. 
This state can be called as meditation or self-talk which is the best and a must thing to do in today’s 
life. This can lead to constructive ideas, solving of ethical dilemmas and give oneself a sense of 
tranquil and confidence. 
Conclusion: 
Mention its relevance in talking to yourself out of todays rushed and distracted life. 
  

Introduction: 

Plato was an idealist, a radical who thought of what ought to be rather than what is. He wanted to 

change the shadow of reality with the true essence. And this, he achieved by contemplation, or in 

other words thinking. The core normative philosophies were a result of such thinking and 

observations and Plato was the most significant normative thinker. 

Body: 

The quote means that, our thoughts are a result of inner and outer examination trying to find 

answers to the most difficult questions. It uncovers truth and makes a person more rational. 

Irrespective of whether a person wishes to approach it from a psychological, religious, spiritual, 

philosophical, personal development, or professional practice perspective, thinking appears to be 

integral to how individuals construct meaningful lives and relate to the world they live in. 
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From the Greek philosopher Plato to the Buddha to modern psychology forefathers William James 

and Wilhelm Wundt, the value of thinking as a means of fostering well-being and wisdom has been 

known for a long time. Contemplative practices exist within a range of life contexts, including in 

religion, spirituality, performing arts, literary arts, martial arts, visual arts, education (e.g., 

contemplative pedagogy), professional development (e.g., reflective practice), and personal 

development (e.g., life-reflection). 

Thinking or Contemplation is an important antidote for the over stimulated extra busy mind.  

Spending time quietly contemplating our truths, our questions, our emotions, the callings of our 

heart, and the important messages of our intuitive nature is time well spent.  In contemplation we 

find: what is true for us, what matters most, and our unique purposeful expression.  If we know what 

is going on inside, we can better deal with the complexities of the modern world. 

Conclusion: 

The 17th-century French philosopher René Descartes asserted that “I think, therefore I am." In other 

words, unless we regularly take time to step back in order to observe and fully experience ourselves 

living, thinking and being, then it’s difficult to come to a meaningful understanding of who we really 

are and how we want to grow as a human being. 

What do you understand by the following quote? “The ignorant man pronounces, the 

wise man questions and reflects” -Aristotle   (150 words) 
Structure of the answer: 
Introduction: 
Begin by explain the quote in brief. 
Directive: 
Body: 
Even in this hypercompetitive world, we hear many ignorant people who think that the ones who 
shout the loudest or the one who show the greatest confidence when speaking are the wisest ones. 
However, while some indulge and bask in their supposed wisdom, others question, reflect and 
investigate. 
We could almost see this quote as a kind of premonition of the scientific methods that would develop 
later. Don’t claim anything until you are certain that what you are saying is true. That is why some 
people say that the ignorant speak using the mouths of those who really know. Substantiate with 
examples. 
Conclusion: 
Mention its relevance in the present day especially with growing social media induced nuisance.  
Introduction: 

The quote essentially brings out the essence of scrutiny and observation. In Sanskrit, there is a 

saying “Vidya Dadati Vinayam” Knowledge makes one humble, captures the underlying theme of 

the quote. The more one seeks to learn, the more he gains as wisdom. And the ability to question 

and reflect on thoughts is a virtue of a wise man. 

Body 

Empty vessels make more noise just like ignorant people who just utter words with mouth. Even 

today we hear many ignorant people who think that the ones who shout the loudest or the one who 

show the greatest confidence when speaking are the wisest ones. However, while some indulge and 

bask in their supposed wisdom, others question, reflect and investigate. 
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One must not claim anything until one is certain that it is true. That is why some people say that the 

ignorant speak using the mouths of those who really know. For instance, the historic wrongs of racial 

bias, anti-Semitism were constructs of anti-rational thoughts. After reformation of thoughts through 

contemplation and introspection, there were revolution to end these discriminations.  

In context of political science, this line of thought from Aristotle started an empirical analysis of 

values such as equality, justice and rights. More emphasis was given on logical arguments, 

observations and evidence-based reasoning. It is required to deduce the truth. 

Blindly agreeing to beliefs constructed by someone else can be detrimental to progress of a society 

as a whole. Questioning the present and reflection of past actions can give answers to myriad 

problems and widen our understanding. Science as a domain emerged from such meticulous 

observations and questioning methodology. 

Conclusion 

Socrates who was the wisest man alive said that “I know nothing”. This shows that even the wisest 

man was humble to accept that there was knowledge that was yet to be discovered. The only way to 

do so was to ponder and uncover various facets of life.  And as the saying goes “The ignorant says, 

the learned doubt, the wise think” beautifully captures the essence of the quote. 

“Lack of knowledge confuses the intellect, while education provides the knowledge to 

the true soul- Rabindranath Tagore” Explain and elaborate upon its relevance in the 

contemporary times.(250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 

Introduction: 

The above quote implies that lack of knowledge is detrimental to intellect and wisdom. Self-

realization is the aim of education for Tagore. It means the realization of the universal soul in 

oneself. The aim of life is to achieve this status. It is a process, which cannot be realized without 

education. 

Body 

The aim of education, as Rabindranath Tagore sees it, is to give one a sense of one’s identity as a 

total man and to bring education in harmony with life. It is self-realisation. He believed that this 

realisation was the goal of education. A total man is the one who thinks of himself first and foremost 

as human being. What matters to him is not his birth and social status. What crucially matters to 

him, rather, is the conviction that he is above all a man, irrespective of his socio-economic placing, of 

his caste, creed, and religion. 

 According to him, “Education means enabling the mind to find out that ultimate truth which 

emancipates us from the bondage of dust and gives us wealth not of things but of inner light, 

not of power but of love. It is a process of enlightenment. It is divine wealth. It helps in 

realization of truth”. 

 The aim of education is to bring about perfection of man by dispelling ignorance and ushering in 

the light of knowledge. It should enable us to lead a complete life – economic, intellectual, 

aesthetic, social and spiritual. 
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 The main objective of his school – Shantiniketan was to cultivate a love for nature, to impart 

knowledge and wisdom in one’s native language, provide freedom of mind, heart and will, a 

natural ambience, and to eventually enrich Indian culture. 

 There are four fundamental principles in Tagore’s educational philosophy; naturalism, 

humanism, internationalism and idealism. 

Relevance in contemporary times: 

Today’s education system is concentrated more towards surfeiting pupils with knowledge and skills 

that could make them earn good livelihood, inculcation of moral wisdom and spiritual self-

understanding isn’t being given adequate leverage. Thus the following aspects of Tagore's ideas on 

education are needed to be included in the existing education system: 

 Self-Realization: Spiritualism is the essence of humanism; this concept has been reflected in 

Tagore's educational philosophy. Self-realization is an important aim of education. Manifestation 

of personality depends upon the self-realization and spiritual knowledge of an individual. 

 Intellectual Development: Tagore also greatly emphasized the intellectual development of the 

child. By intellectual development he means development of imagination, creative free thinking, 

constant curiosity and alertness of the mind. Child should be free to adopt his own way of 

learning which will lead to all round development. 

 Physical Development: Tagore's educational philosophy also aims at the physical development 

of the child. He gave much importance to a sound and healthy physique. There were different 

kinds of exercises. Yoga, games & sports prescribed in Santiniketan as an integral part of the 

education system. 

 Love for humanity: Tagore held that the entire universe is one family. Education can teach 

people to realize oneness of the globe. Education for international understanding and universal 

brotherhood is another important aim of his educational philosophy. The feeling of oneness can 

be developed through the concepts like fatherhood of God and brotherhood of man all 

creatures are equal on this earth. 

 Establishment of relationship between man & God: Man bears the diverse qualities and 

potentialities offered by God. These qualities are inborn and innate. The relationship between 

man and God is strong and permanent. However, the dedication to spiritualism and sacredness 

will lead to the harmonious relationship with man, nature and God. 

 Freedom: Freedom is considered as an integral aspect of human development. Education is a 

man-making process, it explores the innate power that exists within the man. It is not an 

imposition rather a liberal process that provides utmost freedom to the individual for his all-

round development. 

 Correlation of Objects: Correlation exists with God, man and nature. A peaceful world is only 

possible when correlation between man and nature will be established. 

 Moral and Spiritual Development: Tagore emphasized moral and spiritual training in his 

educational thought. Moral and spiritual education is more important than bookish knowledge 

for an integral development of human personality. There must be an adequate provision for the 

development of selfless activities, co-operation and love fellow feeling and sharing among the 

students in educational institutions. 
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 Social Development: According to Tagore, "Brahma" the supreme soul manifests himself 

through men and other creatures. Since He is the source of all human-beings and creatures, so 

all are equal. Rabindranath Tagore therefore said, "service to man is service to god". All should 

develop social relationships and fellow-feeling from the beginnings of one's life. 

Conclusion: 

Thus, Tagore envisioned a holistic education that was deeply rooted in one’s culture and 

surroundings but also connected to the wider world. His ideas on education would be valued in 

every age because they are based on inculcation of morality and spiritual understanding, 

intercultural understanding and peace, respect and intimacy with nature, social engagement and 

artistic abilities and creativity. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

“The basic problem with administrative ethics is: how can officials be granted scope for 

dissent without undermining the capacity of the organization to accomplish its goals”. 

Evaluate this statement and suggest measures in the context of Indian administration. 

(250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is based on the theme of Administrative ethics. 
Key Demand of the question: 
Explain the issues marring the administrative ethics and suggest measures to overcome the problems 
especially in the Indian context. 
Directive: 
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of 
the given statement in the question or the topic based on evidences.  You have to appraise the worth 
of the statement in question. There is scope for forming a personal opinion here. 
Structure of the answer: 
Introduction: 
Start with the definition of Administrative ethics. 
Body: 
Administrative ethics involves the application of moral principles to the conduct of officials in 
organizations. Broadly speaking, moral principles specify (a) the rights and duties that individuals 
should respect when they act in ways that seriously affect the well-being of other individuals and 
society; and (b) the conditions that collective practices and policies should satisfy when they similarly 
affect the well-being of individuals and society. 
Administrative ethics assumes that individuals in organizations can make moral judgments and can 
be the objects of moral judgments. 
The challenge is that by its very nature administration precludes the exercise of moral judgment. 
Conclusion: 
Conclude with measures. 
Introduction 
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The service conduct rules for the government employees bars them from criticising the government 

publicly. This gives rise to a complex and unresolved area of constitutional law, which is the 

constitutional rights of government employees. The issue is an interesting one, because in its 

relationship with its employees, the government assumes two faces: as an employer, with the power 

to enforce discipline and unity, and as the State, which must respect fundamental rights. The scope 

of government employees’ rights to freedom of expression and association, therefore, depends 

upon which of those faces the Courts have considered to be the dominant one, and to what extent. 

Body 

An example on this front can be that of Finland. The main principle in Finland has always been that 

everything in the public administration really is public, open for criticism by other civil servants, 

citizens and the media. All the diaries and records kept in the public administration are open to 

everybody. 

In context of India, civil servants cannot openly criticise government decisions as they are bound by 

the regulations. Rule 9 of Central Civil Services (Conduct) Rules provides inter-alia that no 

Government servant shall make any statement of fact or opinion in any form of communication, 

which has the effect of an adverse criticism of any current or recent policy or action of the Central 

Government or a State Government.   

Civil servants are the implementing agents of government decisions. Hence the rationale is to show 

the highest level of loyalty to the government. However, civil servants also serve the people and 

legitimate concerns of government decisions must be raised through appropriate channels, if not 

publicly. This will ensure, better harmonisation of government efforts for general welfare of people 

and also efficient allocation of limited resources. 

Hence there exists scope for dissent through right chain of authority that are equipped to address 

the concerns, so expressed. 

Measures needed in this regard 

● Allow for constructive criticism of government’s policies while upholding political neutrality. 

● Form an independent committee to which civil servants can submit issues, concerns 

regarding government policies. 

● Even civil servants must have freedom of speech and expression, with minimum restrictions. 

● Any criticism should not lead to inciting violence, but genuine issues must be given a 

platform as it can benefit the whole society. 

Conclusion 

In Golam Mohiuddin vs State of West Bengal, AIT 1964, the Calcutta High Court had asked: “Conduct 

on the part of a public servant, which is likely to appear as unbecoming or improper in public 

estimation, may be an indiscretion on his part. But such a conduct is not necessarily a misconduct. 

Considering all the above factors, appropriate avenue for limited dissent by civil servants is 

necessary for good governance. 

What do you understand by the term “citizen’s grievance”? Explain briefly the 

Grievance Redressal mechanisms available in India. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
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Introduction 

Citizen’s grievance essentially means the problem faced by citizen in day to day lives in sphere of 

accessing resources that are vital to livelihood and comfort. Eg, electricity, food, transport, services 

of bank, healthcare and education. If citizens are unable to get their work done through the 

government machinery, such difficulties are termed as grievances. 

Body 

Importance of Citizen grievance redressal 

● In a developing country like ours, Government has to perform many functions. The citizens 

depend on the services provided by various government agencies. To levy rice, wheat and 

sugar from a ration shop, a citizen has to have a ration card issued by the Government.  

● To obtain a ration card is not very difficult, but the quality of services is far from satisfactory. 

For most things in life, citizens depend on the services and facilities provided by government 

agencies. 

●  It is a common experience that the citizens often face difficulties in dealing with 

government agencies. Too many rules and regulations are there, resulting in unnecessary 

delay. Trains or buses may not run, on time. The banks, the hospitals, the police are often 

not co-operative 

● Delay or harassment and unhelpful attitude of government departments and agencies 

create a bad image of government. At the same time, it has to be accepted that government 

has to undertake many functions in the interest of the public.  

● The difficulties that the members of the public face in getting services, make the people 

unhappy and dissatisfied. The poor people suffer most. They badly need government 

support and services, but they are the ones who are often harassed and turned down.  

● This is obviously bad for the healthy democracy. The average citizen wants sympathetic, 

courteous and helpful public administration. If there are too many public grievances against 

the government agencies, corrective measures have to be taken to redress those grievances. 

Grievance Redressal Mechanism in India 

● Ombudsman:  In India Government has appointed Ombudsmen to resolve grievances in the 

following sectors. 

▪ Insurance Ombudsman 

▪ Banking Ombudsman 

▪ Income Tax Ombudsman 

● Lokpal: Lokpal was established under the Lokpal and Lokayuktas Act 2013 to investigate 

corruption against public functionaries, even the Prime Minister. Lokpal can order 

investigation from its internal inquiry wing, Central Bureau Investigation (CBI), Central 

Vigilance Commission (CVC). 

● Tribunals: Tribunals are formed to address delays in disposal of cases in courts. These are 

quasi-judicial institutions. Eg: NGT, CAT etc 
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● Committee on Petitions – Parliamentary Committee: This is a Parliamentary Committee 

which works on redressing grievances of the public, and a citizen can submit petitions to 

secure redress against grievances. 

● CPGRAMS: It is an online web-enabled system developed by National Informatics Centre 

(Ministry of Electronics & IT [MeitY]), in association with Directorate of Public Grievances 

(DPG) and Department of Administrative Reforms and Public Grievances (DARPG). The 

underlying idea was to receive, redress and monitor the grievances of the public. 

● Right to Information Act (RTI): The RTI act was passed in 2005. It empowers the citizens to 

ask any questions to the Government, seeks information, obtains Government documents, 

inspects Government works. This act is to not only empower citizens but also promote 

transparency and accountability in the functioning of Government.  

● Citizens Charter:  The task of formulating and operationalising Citizens Charter was 

undertaken by DARPG. The idea was to bring in transparency in public services and to 

correct things when they go wrong. The idea of Citizen Charter was first pioneered in the 

United Kingdom in 1991, with a focus on public services. However there have been many 

loopholes in the citizens charter which needs to be fixed. 

Conclusion 

With increased focus on e-governance, the mechanism of grievance redressal is set to go paperless, 

cashless, and faceless with limited or no human interface. This would reduce the discretion and 

biases from the system. Also, with increasing education levels and rising awareness regarding one’s 

rights and obligation for government, the demands for better GRM will further increase. 

Propose some measures for the enhancement of Indian bureaucracy for effective public 

administration. (250 words) 
Reference:  Indian Express 
Why the question: 
The article brings to us measures for the enhancement of Indian bureaucracy for effective public 
administration. 
Key Demand of the question: 
Present some measures for the enhancement of Indian bureaucracy for effective public 
administration in the country. 
Structure of the answer: 
Introduction: 
Briefly first account for the status of Indian bureaucracy. 
Body: 
The question is straightforward and there isn’t much to deliberate. One should suggest measures like 
– recruiting at a younger age, training frequency, Sectorial specializations within broad 
generalization, 
Use big data to measure governance quality, Discourage the practice of appointing retiring/retired 
officers etc. 
Elaborate each point and substantiate with examples wherever possible. 
Conclusion: 
Conclude with way forward. 
 Introduction: 

The malady of political interference has its origin in the fifties and sixties when civil servants and 

political leaders started working together. With deepening democracy, it was expected that their 
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respective roles would be defined in the context of our Constitution and refined further. Maturing 

democracy should have been accompanied by role definition, which unfortunately did not happen. 

The structural lethargy and high individual complacency levels prevented any attempt for role 

clarification. The vaguely defined equation that the political boss takes the decision and the 

bureaucrat carries it out, has left much room for irrationality, arbitrariness and indolence. 

Body: 

According to a study `IAS Meets Big Data’ by the Carnegie Institute, there is a lingering view that 

politicisation of civil services has become more, not less, entrenched. It says the World Bank’s 

government effectiveness index that captures the quality of country’s civil service and its 

independence from political pressure, places India in the 45th percentile globally, nearly 10 

percentage point decline from country’s position in 1996, when the data was first collected. It 

concludes that political interference generates substantial inefficiency; the best officers do not 

always occupy important positions, while political loyalty offers bureaucrats an alternative path to 

career success. 

The key issues and problems faced in bureaucratic work culture are: 

 Structure of administration:  

 Structure of administration that is created through the relative powers of 

these three streams of authority promotes fragmentation, centralization, 

and non-responsiveness to local needs. 

 Bureaucracies are predictable and accountable, but these traits also make 

them change-resistant. 

 Bureaucratic environments are big on policies and procedures, and 

unfortunately, sometimes employees and even leaders forget to think for 

themselves. 

 Lack of Transparency: 

 The lack of percolation of much of the information about organization’s 

decisions. 

 Even personnel in supervisory roles are probably blindsided by unexpected 

announcements, new initiatives, and policy changes. 

 Coordinated action is very difficult: 

 Departments have offices at different geographic units, and there is no 

accepted coordinator at all. This further reduces the capacity of coordinated 

action and responsiveness to local needs. 

 Lack of proper role and capacity building: 

 Role of local governments tends to be unclear, resulting in conflict between 

political representatives and officials, which leads to further 

disempowerment. 

 The Indian bureaucracy is structured so that the least skilled and lowest paid 

personnel actually implement government programmes. 
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 Success is unlikely if the person undertaking this task has poor 

understanding and skills. 

 Shortage of personnel: 

 At the field level, there is an acute shortage of personnel. The availability of 

technical personnel is very patchy. 

 Focus on output and not on outcomes: 

 Rigid departmental programmes frame all activities and officials define their 

roles in terms of implementing programmes rather than goals such as 

reducing malnutrition. 

 Failure of technology: 

 Technology has also added to centralization by strengthening links between 

the State departments and the field offices, rather than links between the 

field officials and the community. 

 Endless Paperwork and Red Tapism adds to failure of technology. 

 The basic flaws of excessive centralization and authoritarianism have only 

been strengthened. 

 These problems are exacerbated by widespread corruption, which further 

reduces professionalism. 

Reforms needed: 

 Independent civil service boards at the centre and the states that would make recommendations 

on the postings and transfers of civil servants 

 Fixed tenures for civil servants at a posting. 

 Formal recording of instructions/orders/directions from political authorities and legislators, 

among others, on what they ask civil servants to do. 

 One reason for the slow pace of decision-making in key ministries is the fear among officers 

about possible victimization in case something goes wrong. Written orders, while preventing 

abuse, can also shield officers from such fears. 

 Ideally, there should be a political consensus on protecting civil servants from abuses in the 

system. 

Way forward: 

 Measures to enhance accountability to the community, such as the Right to Information Act, 

social audits, and public service guarantee acts in various States is necessary. 

 Need for a fresh perspective from the outside–for example, bringing in a consultant who 

specializes in type of change with your type of organization–to encourage people to see that 

workable alternatives are possible. 

 Top-Down approach: The bosses at the top should lead by example. Changes will 

automatically trickle down to the lowest level. 
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 An effective multi-generational team will work within an environment that doesn’t 

intimidate and allows for ownership of the vision at all levels. 

 The process of change within a bureaucracy to be slower than you might like. Create a 

phased implementation that the organization can digest change a little at a time. 

 The changes will encounter some resistance, and it needs to be combated gradually through 

constant and clear communication at all levels. 

 Make technology employee-friendly, increase their ease of use and educate employees 

about the advantages and benefits of how technology eases work. 

 Transparent and objective performance assessment system to keep the staff motivated. 

 Accountability towards decision making to be instilled in the organization. 

 Social audits need to be strengthened by educating and make people aware. 

 During policy formation and implementation, civil society members should be consulted so 

that the measures should be taken properly. 

Conclusion: 

Work culture is an intangible ecosystem that makes some places great to work and other places 

toxic. This is why work culture is so important in bringing out the best from your employees even in 

adverse circumstances. Negativity not only kills creativity and will to perform but also does not allow 

an employee to develop a sense of affection and ownership with the organization. Human beings are 

fundamentally simple and a positive work environment impacts the way they think, act and reflect. 

Should civil servants be concerned about the decisions of the government even if they 

are not directly linked to them and raise their voice if they are not in the letter and 

spirit of the constitution? Discuss. (250 words) 
Reference: darpg.gov.in 
Why the question: 
The question is based on the theme of decision making involved in civil services. 
Key Demand of the question: 
Explain with relevant example the importance of decision making to civil services and in what way 
decision of the government can have an impact on them. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Introduction can give the context about recent resignations by civil servants after abrogation of 
Article 370. 
Body: 
Explain why civil servants should be concerned and raise their voice. Civil services are implementation 
arm of the government while political executives  (government) takes the decisions. When Max 
Weber gave his model of bureaucracy, he put principle of neutrality as most important value of civil 
services. According to him, civil servants should not be concerned about decisions of the government. 
However, role of civil servants have gone through sea change over the period of time. They need to 
uphold public interest and should be committed to the constitution. Therefore, when they come 
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across such decision taken by government, which is against spirit of constitution, they should raise 
their voice. 
Conclusion: 
There are many platforms and channels through which civil servants can raise their voices and 
dissent their concerns with the permission of superiors such as newspaper articles and debates. 
However, they should not resort to resign from the position to just express their dissent. 
Introduction: 

It is true that civil servants are executives who are responsible in implementing the decisions of an 

elected government. But there should not be a blanket ban on dissenting opinions in case of gross 

violation of Constitutional morality in the directives passed by the popular government. In recent 

times, many young officers have resigned as a mark of protest against government legislations and 

laws that are construed as going against the spirit of Constitution. 

Body: 

Public officials are not servants of their administrative superiors, or of elected representatives, or 

even of the government that employs them. They are servants firstly of the people, especially of the 

disadvantaged and oppressed and of the Constitution. In the service of these masters, they would do 

well to heed Gandhi, who declared that he recognised only one dictator, and that was the still 

feeble inner voice of his conscience. If the voice of their conscience so compels civil servants, their 

highest duty indeed is to dissent. 

Not all statutes or government policies are just and conforming to the interests of disadvantaged 

citizens. For instance, orders such as those that vest security forces with special powers in troubled 

regions, laws that enabled acquisition of land on highly inequitable terms, laws that criminalise 

beggary and destitution, and policies to demolish urban slums, to name only a few are unjust on 

the face of it. 

Does the civil servant have the right to dissent and refuse to implement such laws and policies if 

these contravene his or her conscience? The civil servant does not surrender this inalienable right to 

individual conscience even after joining public service in a democracy, precisely because it is a 

democracy; and a civil servant does not cease to be a sovereign citizen even while accepting the 

responsibility of becoming the instrument to implement the will of the sovereign collective of 

people, as reflected in the will of their public representatives. 

Conclusion: 

The Constitution sets the non-negotiable limits of dissent of public servants. It defines for those to 

who accrue the powers of the state the frontiers of conscience and discretion. Civil servants must 

obey faithfully, defend and uphold the Constitution and all it stands for. But in the commodious 

spaces within the four walls of the Constitution, the civil servant retains the rights of conscience and 

dissent, of course against illegal orders, but even against lawful orders, policies and programmes 

that the civil servant believes to be unjust to the true masters – the people of this land. 
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Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

RTI is termed as a master key to good governance. Highlight and explain the role of RTI 

in making the administration and governance of our country more ethical and 

responsive. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the topic of RTI. 
Key Demand of the question: 
It is about examining the role of RTI in good governance and ensuring ethics in administration. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Define and explain briefly about RTI. 
Body: 
The answer body must have the following aspects covered: 
Few lines of introduction to RTI as a key to good governance; explain that RTI has been termed as a 
master key to good governance by second administrative reform commission as it ushers in an era of 
transparency, openness, participatory democracy and people centered governance. It has brought a 
significant shift in our administration and governance culture. 
Then its role in making administration and governance more ethical. 
Then separately its role in making them more responsive. 
Conclusion: 
Conclude by highlighting challenges and concerns and suggest how despite all that it still holds a key 
place. 
 Introduction: 

RTI act was enacted with the objective to establish a practical regime for citizens to access 

information held by Public Authorities. The first decadal study of the working of the Right to 

Information Act in 2016 revealed the increasing role it has played in the interaction between the 

people and the government and its agencies.  

It has introduced a new awareness about the rights of citizens and highlighted openness and 

transparency as essential features of governance. It imparted a sense of accountability in official 

conduct and helped to make public servants responsible for their decisions and actions. 

Body: 

Importance of RTI Act: 
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 Right to information opens up government’s records to public scrutiny, thereby arming citizens 

with a vital tool to inform them about what the government does and how effectively, thus 

making the government more accountable. 

 The RTI Act, 2005 did not create a new bureaucracy for implementing the law. Instead, it tasked 

and mandated officials in every office to change their attitude and duty from one of secrecy to 

one of sharing and openness. 

 It carefully and deliberately empowered the Information Commission to be the highest authority 

in the country with the mandate to order any office in the country to provide information as per 

the provisions of the Act. And it empowered the Commission to fine any official who did not 

follow the mandate. 

RTI Act and its role: 

 Fight corruption: Its ability to fight corruption has significantly increased its hold in India. 

 Ensure Transparency: The enactment of this act ensured transparency in the bureaucratic 

systems. 

 Fight for Rights: It has increased its position as a major in charge for the fight of rights of the 

people. It aims to bring an end to the culture of governmental secrecy 

 The right to information laws, alongside expanding the citizen’s rights, should be systematically 

employed to transform governance. 

 These laws could be a powerful magnet for mobilizing the people and enthusing them to use 

these laws to enhance and expand their choices for their own betterment. 

 RTI laws directly contribute to improvement in governance by breaking down the barriers 

between the government and the people by enhancing trust. 

 RTI is the most powerful assault on developing countries endemic corruption. 

Way Forward to strengthen the ‘Master Key to Good Governance’: 

 

 Recommendations by 2nd Administrative Reforms Commission: 

 Repealing of the Official Secret Act. 

 Introducing an oath of transparency. 

 To use of multi-media campaigns in local languages for awareness. 

 Opening up the working of parliamentary standing committees for public access. 

 A centralized database of all RTI applicants with their information requests and responses from 

information providers would enable the Information Commission to publish more accurate 

numbers in the annual reports. 

 The State Government has to play a facilitative role to the Information Commission through 

issuance of supporting rules/orders to the Public Authorities. 
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 The benefits of setting up regional offices far outweigh the initial capital costs involved in setting 

them up. So there is a need to set up regional offices. 

 The role of the Centre/State Government is to facilitate the Public Authorities in implementation 

of the Act. This can happen through providing support to Public Authorities for training, 

development of software applications, e-Training modules, generating awareness amongst 

citizens etc. 

Conclusion:  

Transparency must be accompanied by accountability, and that is where the JSP has great value and 

significance since it places the power of making the State government accountable to everyone who 

accesses the information made available on the portal. The Right to Information Act’s role in 

fostering a more informed citizenry and an accountable government has never been in doubt ever 

since its implementation in 2005. 

Ethics is the first line of defence against corruption while law enforcement is remedial 

and reactive. Examine the statement with suitable examples. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
Its based on the theme of ethics and its role in preventing corruption. 
Key Demand of the question: 
Discuss the role played by ethics as first line of defence against corruption. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Ethics refer to well-founded standards of right and wrong that prescribe what humans ought to do, 
usually in terms of rights, obligations, fairness or specific virtues. Laws are usually based on an 
ethical framework and aim to bring social order while controlling the immoral or unethical behaviour 
of individuals in the society. 
Body: 
Describe the importance of ethics and laws in preventing corruption. 
Elaborate the statement while taking a stand on it and justify with examples such as – A typical 
example is the role of an administrator where discretion has to be exercised. Discretion provides 
ample opportunities for corruption and a person with weak ethics may easily fall prey to money-
making even at the cost of society’s wellbeing. Therefore, ethics is the first line of defense, even if 
there is no law on the subject. 
Conclusion: 
Hence, it is ethics that act as a strong defence mechanism for all societies to prevent corruption 
whereas laws are reactive and only a remedy. A permanent solution for wiping corruption from its 
roots shall only come with the internalization and not from the external forces. 
Introduction: 

Laws are rules of conduct that government creates and requires people to obey whereas ethics 

refers to human conduct based on a set of established standards. Law and Ethics are considered to 

be the two tools for controlling human conduct so as to make it conducive for civilized social 

existence. 

Body: 
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Corruption is dishonest behavior by those in positions of power. It starts with the tendency of using 

public office for some personal benefit. Moreover, it is unfortunate that corruption has, for many, 

become a matter of habit. It is so deeply entrenched that corruption is now considered a social 

norm. Hence, corruption implies the failure of ethics. 

It is, absolutely correct to say that ethics is the first line of defence against corruption. What 

prevents corruption in the first place is ethics. The enforcement of law is a reaction to the 

occurrence of the corruption. While the law can only lay down the do's and don'ts and the 

consequences of doing or not doing something. The compliance to law in letter and spirit can be 

achieved only through ethical practices being followed.  

An act may be perfectly legal but totally unethical. Therefore, the statement law enforcement is 

remedial and reactive is also true. However, ethics is not absolute and is open to the influence of 

time, place and situation. Certain unethical practice on account of the fact that is widely prevalent is 

apparently justified. 

 While laws carry with them a punishment for violations, ethics does not. In ethics everything 

depends on the person’s conscience and self-worth. For example, driving carefully and within the 

speed limit because a person not wanting to hurt someone is ethical, but if one drives slowly 

because he/she sees a police car behind, this suggests fear of breaking the law and being punished 

for it. 

     Ethics comes from within a person’s moral sense and desire to preserve his self-respect. It is not 

as strict as laws. Laws are codifications of certain ethical values meant to help regulate society, and 

punishments for breaking them can be harsh and sometimes even break ethical standards. 

     For example, take the case of the death penalty. Everyone knows that killing someone is wrong, 

yet the law punishes people who break the law with death. 

     Furthermore, laws play role as a punitive tool towards ensuring ethical conduct in humans in a 

civilised society. Child labour acts in statute books around the world are a case in point where ethical 

behavior of not employing child labours is ensured through legislations for the same.  

     At the same time, it is important to remember that following law doesn’t always ensure ethical 

conduct for humans. An illegal act may be deemed more ethical than when following law to the 

book. For example, the act of whistleblowing to bring out information important for the society can 

be seen as illegal but many consider it an ethical conduct. The case of Edward Snowden and Julian 

Assange clearly demonstrates this phenomenon. 

     Rigid implementation of laws also cannot serve the purpose of ethical conduct as is evident from 

the recent Supreme Court judgement with respect to Forest Rights Act for tribals in India. Here, 

many tribals have been ordered to vacate their traditional dwelling places owing to SC’s 

interpretation of archaic laws. 

In a rules based society, laws serve the important function of regulating society towards a 

harmonious existence without which there would be chaos and anarchy, ‘matsyanyaya’ as has been 

termed in ancient Indian texts.  

Conclusion: 

"The law sets minimum standards of behaviour while ethics sets maximum standards." Ethics 

provides us with guides on what is the right thing to do in all aspects of life, while the law generally 

provides more specific rules so that societies and their institutions can be maintained. Ethics 
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engages our thinking and also our feelings, including those of disgust and guilt. The law does not tell 

us what to do in relation to many of the dilemmas and decisions we have to make in life. While we 

think obeying the law is an important basis for role models in our life, we consider other traits such 

as benevolence and empathy as more important in characterising someone as a good person. 

“All sides of good governance are facilitated by a strong and independent media within 

a society”. In this regard, evaluate the role played by media in facilitating the same. 

Discuss the challenges presently faced by media and suggest way forward. (250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is based on the theme of Governance. 
Key Demand of the question: 
Discuss the interlinkages between Media and good governance. Evaluate the role played by media in 
facilitating the same. Discuss the challenges presently faced by media and suggest way forward. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Introduce with relating media and good governance; Media is called the fourth estate of democracy. 
Presently the trinity of print, television and social media has a close relationship with the welfare of 
people and facilitating good governance. 
Body: 
The answer body must have the following aspects covered: 
Discuss the key roles played by the media in facilitating good governance 
Highlight the challenges presently faced by the media. 
Suggest some steps to overcome the challenges. 
Conclusion: 
Conclude with solutions. 
Introduction: 

The media is supposed to exist to maintain the bridge between the government and the people. The 

press is also called the fourth pillar of democracy. 

Body 

Media and its role in good governance: 

 Media acts as a watchdog of public interest in a democracy. It plays an important role in a 

democracy and serves as an agency of the people to inform them of the events of national 

and international significance. 

 Its importance in influencing readers can be gauged by the role it played during the freedom 

struggle, politically educating millions of Indians who joined the leaders in their fight against 

the British imperialism. 

 It is like a mirror which reveals us the bare truth and harsh realities of life. A news media, be 

it in print form or TV/radio, its main job is to inform people about unbiased news without 

any censorship or tampering. 
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 For the democratic system to operate to its full potential, the participation on a part of the 

public is imperative, that successively needs circulation of reliable info to the masses on 

numerous public problems. This is where the mass media comes as fourth pillar of 

democracy. 

Responsibilities of media in democracy: 

 Journalism is a profession that serves. By virtue, thereof it enjoys the privilege to ‘question’ 

others. 

 The fundamental objective of journalism is to serve the people with news, views, comments 

and information on matters of public interest in a fair, accurate, unbiased: and decent 

manner and language. 

 The press is an indispensable pillar of democracy. It purveys public opinion and shapes it.  

Parliamentary democracy can flourish only under the watchful eyes of the media.    Media 

not only reports but acts as a bridge between the state and the public. 

 With the advent of private TV channels, the media seems to have taken over the reins of 

human life and society in every walk of life. 

 The media today does not remain satisfied as the Fourth Estate, it has assumed the foremost 

importance in society and governance. While playing the role of informer, the media also 

takes the shape of a motivator and a leader. 

 Such is the influence of media that it can make or unmake any individual, institution or any 

thought. So, all pervasive and all-powerful is today its impact on the society. With so much 

power and strength, the media cannot lose sight of its privileges, duties and obligations. 

Challenges faced by media: 

 The issues of paid news, media trial, non-issues being presented as real news while the real 

issues are sidelined, the news is being doctored and fact distortion for profits and political 

favour, fake news, yellow journalism are important concerns which are influencing public and 

impacting national security. For instance, fear mongering through media has led to mob 

lynchings, attacks on the migrant population. 

 The absence of objective journalism leads to the false presentation of truth in a society which 

affects the perception and opinions of people. As observed in the case of Cambridge Analytica 

case, the biased news coverage on social media platform affected the Presidential elections in 

the U.S. 

 The chase for sensationalism and higher TRP rates as observed in the coverage of 26/11 

terrorist attacks in India risked the internal security of the nation. The sensationalism-driven 

reporting compromised the identities of rape victims and survivors despite SC guidelines. 

 Trial by media does not follow the due process of law and can reduce the public trust in 

institutions of governance like the judiciary. 

 Paid news and fake news can manipulate public perception and can instigate hatred, violence, 

and disharmony among the various community within society. 
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 With the advent of social media, technological changes, the reach of media has grown 

profoundly. Its reach and role in impacting public opinion have made it even more important to 

ensure its objectivity, non-partisanship calls for the enforcement of journalistic ethics. 

Measures needed: 

 Senior print and television journalists must speak write and expose very clearly the issues 

plaguing the press in India. 

 Implementing the recommendations of TRAI with regard to media ownership and investment 

disclosure norms would help in maintaining transparency required for the news media sector. 

 Workplace Harassment, Insecurity of Jobs, Gaps in Pay are the other areas which needs 

improvement. 

 Ownership restrictions on holdings of media companies have to be legislated. 

 Basic regulation for digital media outlets like compulsory and online registration of details need 

to be implemented strictly. 

 Robust surveillance and compliance mechanism need to be implemented effectively so that 

source of news is verified before 

 Journalists must resist the urge to sensationalise matters. They must keep a global perspective, 

and pay attention to the words they use,  

the examples they cite, and the images they display. 

 They must avoid speculation and finger-pointing in the immediate confusion following an attack 

when nothing is known, yet the demand for information is perhaps the strongest of all. 

 They must consider carefully the fact that there is something inherent in terrorism as a violent 

act that provokes a fear in many that is far disproportionate to the actual level of risk. 

 And most of all, they must avoid fostering division and hatred and radicalisation at both margins 

of society. 

 

Conclusion: 

It is therefore important that for the media to carry out their important role effectively and 

efficiently, the media should operate within a well-defined code of ethics while maintaining their 

freedom and editorial independence.  Since irresponsible journalism invites restriction, robbing off 

the media its freedom, professional conduct and ethical practice are vital to safeguarding freedom of 

the media and ensuring that public trust invested in the media is sustained. 

As JS Mill said, everyone’s opinion must be heard, even if he is a mad man. Because every opinion 

contains a part of truth. 
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Case Studies on above issues. 

Regulation and procedure of human clinical trials vary from nation to nation. Stem cell 

research, as an emerging biomedical field, requires approval for human trials and 

encounters multiple challenges. You are the head of a team of scientists who developed 

a new Tissue Engineering system, which appears to be a promising means of 

regenerating heart tissue. Trials of the system have already been conducted on animals 

and yielded good results. Millions of people suffering from critical hear  diseases would 

benefit immensely if this medication is immediately made available to them. However, 

you need to conduct human clinical trials before it could be commercialized. It is also 

known that the stringent regulatory environment in the country will mean that human 

trials and final approval will take many years before it is made commercially available. 

On the other hand, regulation of clinical trials in many poor countries is weak and quick 

approval is possible. Many of your competitors also resort to human trials in these 

countries, often bribing the officials for getting quick approvals. Given this situation, 

answer the following questions: (250 words) (a) Identify the ethical issues which arise 

during clinical trials. (b) Given the above situation, would you prefer to shift human 

trials to a third country where regulations are lax? Explain and give reasons in support 

of your choice.  
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is a case study based on human clinical trials.   
Key Demand of the question: 
One is expected to identify the ethical issues involved in clinical trials and address the subsequent 
ethical questions involved. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with identification of core issue in the case. 
Body: 
The answer body must have the following aspects covered: 
Give a brief introduction about human clinical trials and identify the ethical issues in clinical trials. 
Discuss the merits and demerits of shifting lab location and state your final stand on shifting the lab 
from the home country. 
Give a framework of standard procedure to minimize ethical conflicts and speed-up the approval 
process of new medicines. 
Conclusion: 
Conclude with solutions. 
Introduction: 

New and emerging areas of scientific research especially concerning treatment of ailments require 

stringent regulation as it has ethical conundrums attached, as well as population wide impact. In 

such cases normative values of justice, human rights take priority along with scientific evidence. 
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Body: 

Stakeholders: 

 Myself and the scientific research team 

 People who are participants in clinical trial 

 People who will be benefitted from the research 

 Governments and regulatory bodies 

(a) Ethical issues arising during clinical trials 

 Unless we put in place systems that ensure safety of patients and good quality of trials, 

people will get away with undisclosed side effects or complications that arise from such 

trials. 

 Human rights of people are violated in those nations where there is lax regulatory vigilance 

on clinical trials. 

 Poverty and compulsions of people in poor nations who have to put themselves in peril and 

such situations are not prevented due to loopholes in regulation. 

 Transparency of the trials conducted till now and the data must be published accurately. 

 The tangible expression of patient autonomy in clinical research is the process of informed 

consent. 

 Vulnerable population require close and careful attention during the clinical trial design with 

notable recruitment considerations and high-quality observation methods of overall safety 

and efficacy strategies ensuing research. In this case, it is the heart patients. 

 Providing relevant understandable information to potential study patients will likewise 

become more challenging. Similarly, the intricacy of adverse events potentially associated 

with newer therapeutic agents has increased substantially. In such cases what will be the 

responsibility of the company doing the trials and the compensation to the patient in such 

cases. 

 Regulatory bodies must be thorough in demanding full compliance of laws and data related 

to trails. 

(B) As a head and a part of research team, it would be ideal to conduct the trials in the country 

within the country itself rather than shifting to a third country with lax regulation. This is mainly 

because, the success of trial will mean a new paradigm shift in heart treatment. And people of all 

nations will be benefitted.  

Moreover, if the trial is successful, then nations with strict regulatory environment would demand 

clinical trials conforming to certain norms which may have not been possible in another nation. 

Instead, if it was done in say USA then other nations would willingly introduce the treatment without 

much resistance and with full confidence. Initial issues may be high, but finally it was come to 

fruition without discrepancy. Nations and people will have more confidence in the authenticity and 

efficacy of the treatment. 
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Hence if the team has been transparent and objective in the trial, one must have complete 

confidence in their research. There is no need to fear intense scrutiny.  

Conclusion: 

As clinical trials have increasingly become multinational, ethical considerations have been raised not 

only about the studies but about the treatment of patients after studies have been completed. Since 

the role of research is critical for health care system advancement, there is a need for finding 

methods to provide incentives with minimizing conflict of interest and maximizing preferable 

outcomes. 

You, a manager in one of the top IT firms in the country, are tasked with hiring new 

recruits for an upcoming project. You find that the company has given tacit instructions 

of not hiring female candidates in view of the new maternity law passed by the 

Government. You find this highly objectionable and lodge a protest with people in the 

higher management but they are firm as they want to cut down all the unnecessary 

costs. Based on this information, answer the following questions: (250 words) (a) 

Identify the stakeholders and their interests in the situation. (b) What are the dilemmas 

that a recruiting manager may face in such a scenario? (c) What are the different 

options available to you? Which one will you pursue and why? Explain,   
Why the question: 
The question is a case study based on ethical concerns associated with gender inequality.   
Key Demand of the question: 
Analyse the nuances and answer the questions that follow the case study. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with brief understanding of the case in question. 
Body: 
The answer body must have the following aspects covered: 
List stakeholders like the hiring manager, the company, female candidates, Government and the 
society. 
List their interests. 
Discuss the dilemma(s) you are facing. 
List the available options, analyze each in the light of given circumstances and ethical conduct. 
Choose the one which you may pursue. 
Conclusion: 
Conclude with fair and balanced opinion. 
Introduction 

The case involves gender injustice against the collective female labour force, in the backdrop of a 

low women labour force participation rate. Not only women are subjected to patriarchal perspective 

of society, but also being robbed of opportunity to work in an egalitarian manner. 

Body 

(a) Stakeholder in the situation 
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● Women and equality of opportunity. 

● Pregnancy discrimination against women. 

● IT firm that sets the wrong precedent. 

● The management of IT firm that does not value diversity. 

● Myself as a Manager and company ethics. 

● New young woman engineers who have to face bias in recruitment. 

● Bad corporate governance and hence company stakeholders affected. 

(b) Dilemmas faced by recruiting manager 

Covertly the management firm has instructed the hiring manager to only hire male candidates. This 

means that, though women are allowed to attend the recruitment drive, they won't be selected. 

This is legally, ethically and morally wrong on all counts.  

Moreover, even if a woman candidate has higher merit that anybody else, she won't be selected due 

to the gender discrimination that is happening. Especially in lieu of the company wanting to avoid 

maternity benefit costs. This is grossly unlawful and detrimental to progress of the society as a 

whole. 

It also shows the appalling attitude of the management of the firm and their core ethical values. 

Even though the hiring manager wants to recruit women engineers, he cannot do not strictly on 

account of the management direction. 

There is no resolution to this dilemma as the hiring manager is instructed strictly against it. And any 

divergence from the said norm, would put his or her job at risk. It is also a matter of bad corporate 

governance. 

(C) Options available and course of action 

● Option 1: Do as instructed and hire only male candidates 

Merits: My job will be intact and I can sustain myself in the company for long. This won't be against 

the said mandate given to me by the higher management. 

Demerits: This goes against the idea of merit and level playing field to all. It still shows that many 

obstacles are placed for women, thus denying them equal rights. 

● Option 2: Speak to the HR managers and highest level of management and convince them 

against it. 

Merits: It would mean, recruitment of truly meritorious candidates without bias while giving 

everyone the same opportunity. It would also satisfy my ethical conscience. 

Demerits: My request may be unheard or my job may come under scanner for taking a stance 

against the company’s decision. 

Course of action: I would go with the option number 2 and make sure I register my protest against 

such move. I will try to convince the Human Resource manager to think of diversity in the company 

and the prospects of good reviews about the company work culture. 
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Over and above this I would inform the highest level of management to ensure that meritorious are 

recruited devoid of gender considerations. As a society, we must end the patriarchal mindset and 

encourage more women to come forward and take up jobs in STEM careers. 

It is our duty to ensure that women are felt safe in the workplace and get all benefits mandated by 

government. Failure to provide these would be a failure of society and injustice to all women by the 

society. 

If no amount of convincing works, I would recuse myself from the hiring responsibility so that the 

guilt conscience does not remain and then I would actively look to move to a better organization 

with better work ethics and values. 

Conclusion 

Gender diversity benefits not only women by improving their spending power and living standards, 

but it also has a huge impact on an organization's productivity and success. By supporting women 

we are also ensuring that our next generation is well nourished and educated , thereby creating a 

great human capital. 

You are representing India in an international bidding for oil exploration in a country. 

Other, richer countries are also bidding for the project. You are sure that your bid of 

exploration is better as well as cheaper than that of others, and that you will definitely 

win the bid. A day before the auction, you come to know that other countries are 

employing every means, including bribing the authorities for being successful. Some of 

the officials of the home country have also contacted you and made some demands in 

exchange for assurance of India winning the bid. You are aware of the criticality of this 

bid in terms of domestic economic and strategic implications.  What will be your course 

of action in the above situation? Justify with merits and demerits. (250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is premised on the concept of ethical dilemma. 
Key Demand of the question: 
Discuss the nuances in the case and present the right course of action according to you. 
Structure of the answer: 
Introduction: 
Start with brief introduction of the case at hand. 
Body: 
The answer body must have the following aspects covered: 
Identify the ethical dilemmas that you face. 
Highlight the importance of ethical concerns in international transactions Vis a vis domestic interests. 
Then mention the course of action that you would follow. Justify it by taking into account the merits 
and demerits of the decision. 
Conclusion: 
Conclude with fair and balanced solutions to the issues concerned. 
Introduction 

The case involves India’s economic and strategic interests especially with respect to energy security. 

As India being a net importer of Crude Oil, this bid becomes crucial for India’s growth and 

developmental plans. Many stakeholders at official levels are involved, making it a high-stake 

project. 
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Body 

Stakeholders 

● Myself as India’s representative for bidding 

● Other nations participating in the bid 

● Home country where oil exploration is being done 

● All the officials involved in the home country 

● Officials in India 

● India’s energy security 

Ethical issues involved 

● Collusion of officials in home country to extract personal gains. 

● Bribery by other nations to outdo India defying professional ethics. 

● Business ethics being violated. 

● Unfair auctioning not based on merit. 

● Dilemma as either option will transgress rightful procedure in auction. 

Course of action 

Since I have knowledge of improper procedure being made including bribery, I would first notify 

Indian authorities and the management chain responsible for handling the project. So that they can 

communicate and register their protest with the nations concerned. 

I would inform about the home country officials who have tried to contact me in exchange for 

demands of their own. I would advise the higher management about the collusion and wait for their 

direction. In case they ask me to go ahead with the auction, with help of officials of the home 

country, I would recuse myself of the duty and responsibility. 

This is because I do not want to be privy to a project that is not based on transparent and objective 

process. This can be detrimental to my career and reputation and I would not allow my ethical 

conscience to party to this. 

The demerits of my action can be harmful for India’s interest, especially energy security and 

relations with the home country. However, it can be set right if both parties involved take necessary 

actions on submission of my complaint. 

Conclusion 

Wrong does not cease to be wrong if majority share in it. Especially in a project involving 

international stakeholders, it is important to follow norms and conventions. Transparency and 

objectivity are most important values of public service and one is expected to uphold this. 
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You are the District Magistrate in a district where a significant number of transgenders 

reside. While discrimination against the community is well known, commuters 

increasingly complain of harassment at their hands, especially at traffic junctions where 

transgenders are mostly involved in begging. This, at times, also leads to traffic 

management issues. You have received a number of complaints in this regard and have 

to act quickly to resolve it. However, a group of transgender associations argue that 

begging is their only source of livelihood. Given the situation, describe the ethical issues 

involved in this case. Discuss the attitude of people towards transgenders in general 

and reasons for the same. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lakshmikant 
Why the question: 
The question is a case study based on gender equality. 
Key Demand of the question: 
Identify the ethical issues and suggest solutions to address the same. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
The given case involves the issues of vulnerable section of population as well as the comfort of the 
community. The issue relates to taking into consideration competing interests of discrimination, 
which transgender faces, be it education, employment, social participation as well as the means they 
use to earn their living. 
Body: 
The answer body must have the following aspects covered: 
Discuss the ethical issues involved and the reasons for differential attitude of people towards 
transgenders. 
Discuss possible course of action with merits and demerits. You may conclude by suggesting long-
term solution/elaborating on your solution. 
Conclusion: 
Though it is important to provide relief to general public, the perspective of transgender community 
must be empathized, else the solution will not be sustainable in the long run and the status quo will 
rebound. Implementing the Supreme Court directions of giving them special treatment in certain 
matters will go a long way in integrating them in the society. 
Introduction: 

“Transgender” is an umbrella term, under which fall people who live their daily lives as the gender 

opposite to that which is associated with the sex they were assigned at birth (transgender men and 

women), people who identify outside of the binary categorization of gender (non-binary); all people 

who cross (“trans-”) gender boundaries in some way. 

Body: 

Ethical issues involved:  

 Disempowerment of Transgenders 

 Violation of human rights of trans people 

 Lack of empathy towards transgenders 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 62 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 Discrimination that leads to injustice to one community 

 Nonchalance towards their well-being. 

 Denial of social security or welfare to transgenders. 

Attitude of people towards transgenders 

 General public eyes them with disgust and suspicion. 

 Transgenders are not accepted by Indian society and they are ostracised and shunned by the 

larger community. It is for this reason; they resort to begging as livelihood opportunities are 

very less. 

 Their social ostracization also had direct effect on their education. 

 Lot of superstition is associated with respect to transgenders. They are considered as good 

omen during ceremonies but that has not translated into the society viewing them as human 

beings. 

Course of Action 

The root of the problem is complete isolation and alienation from the society. Without giving them 

adequate education, healthcare and protection from exclusion and social boycott one cannot expect 

them to stop begging. Because that is the only means of earning money for them. 

Thus, emulating Gujarat and Kerala there needs to be an institution (Eg: Garima Greh in Gujarat) to 

provide them shelter, education, capacity building and training. I will also talk to the transgender 

community members and understand their issues and try to alleviate them. 

 

By educating them and developing their skills, they can be placed in jobs alongside mainstream 

society. For this to be successful, there should be an awareness and sensitisation campaign among 

the general public. Companies and Industries must be convinced to have a transgender workforce 

with adequate code of conduct in place towards them. For instance, Kochi Metro hired many trans-

people and was a huge success. 

Merit of this action is that, it addresses the problem at the core. A holistic solution can emerge from 

the above course of action. The key is integrating them with the rest of the society. Any long-term 

solution will not stem from preventing trans-people from begging, rather giving them alternative 

opportunities. 

Conclusion: 

Though it is important to provide relief to general public, the perspective of transgender community 

must be empathized, else the solution will not be sustainable in the long run and the status quo will 

rebound. Implementing the Supreme Court directions of giving them special treatment in certain 

matters will go a long way in integrating them in the society. 
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You are the Head of a film production company, which has not been doing well 

financially for some time. Your company is now relying on its forthcoming movie, which 

is about to be released shortly. The movie has a cast of reliable actors and even before 

its release; trade pundits have predicted that the movie will be a hit. However, you face 

a conundrum as one of the actors in the movie is a citizen of a neighboring country with 

which relations have been disturbed and a war like situation exists. While the political 

atmosphere was different when the movie was being filmed, now there is a widespread 

public demand, with a local political party at the forefront, for replacing the actor from 

the movie or a ban on the release of the movie itself, if the actor is not replaced. While 

you are aware of the mood of the nation and the public repercussions of releasing the 

movie in its present form, you also know that it is not feasible to replace him at this 

stage as he has a substantial role in the movie. There is also a section in the film 

fraternity that does not want you to compromise in the wake of threat by the local 

party as it compromises freedom of speech and expression as well as artistic creativity. 

What are the options available to you? Evaluate each of the options and state their 

merits and demerits. What course of action would you take and why?. (250 words) 
Reference:  Ethics, Integrity and Aptitude 
Why the question: 
The question is a case study based on the theme of ethics across borders.   
Key Demand of the question: 
Analyse the case at hand, discuss the nuances in detail and address the demands of the question that 
follows. 
Directive: 
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of 
the given statement in the question or the topic based on evidences.  You have to appraise the worth 
of the statement in question. There is scope for forming a personal opinion here. 
Structure of the answer: 
Introduction: 
Start with identification of the stakeholders involved and the ethical concerns/issues underlying. 
Body: 
State the options available to you as a head of the company. 
Evaluate the merits and demerits of the available options. 
 State your course of action, with reasons. 
Conclusion: 
It is important to take a stand as art transcends national boundaries and hiring actors who belong to 
other countries is not a yardstick for measuring patriotism and nationalism. Moreover such actions at 
home may also adversely affect Indian artists working in the neighboring country. 
Introduction: 

Art transcends national boundaries and friction of bilateral relations. One must approach the issue 

as a rationalist and a democrat, especially in nation like India where Freedom of speech and 

expression is a fundamental right. In this case, the film production company faces a dilemma of 

boycott due to soured relation between nations whose actors are in the movie. 

Body: 

Stakeholders: 
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 Myself as head of film production company 

 The actors in the movie 

 Actors from neighbouring country 

 Film fraternity 

 Political party demanding a ban on actors and the film 

Ethical issues involved 

 Rationalism versus irrationalism 

 Hindrance to fundamental rights 

 Dilemma to overlook patriotic fervour 

 Artistic freedom 

Options available and Course of action 

 Option #1: I will replace the actors from the neighbouring country and reshoot the scenes. 

Merits: This will allow the movie to run without any backlash and also help me with finances if the 

movie becomes a hit.  

Demerits: Cost overrun and with my precarious financial situation, reshooting and replacing actors 

may not be a feasible option. This also gives out wrong message, caving into pressure of petty 

politics.  

 Option #2: I will go ahead with the release of the movie. If there is intense backlash, I would 

go to courts to seek help, in order to overturn the call for a ban on the movie. 

Merits: This would mean that, without additional cost, movie would be released under the 

protection of the court order. In case of movie performing well, due to the publicity it received and 

assuming that audience are logical for not boycotting, I would gain from this move. 

Demerits: The local political party may still threaten theatre groups by vandalising property etc. 

There can be possibility of audience collectively boycotting the movie, in which case, my production 

company will suffer huge loss. 

Course of action 

Both options are tricky to navigate especially when it is the case of nationalist issue. However, 

considering the case of Pulwama and its aftermath, many in the film fraternity said that banning 

artists is not a solution to militancy and terrorism. The artists that make their way to India, 

“messengers of peace,” and by performing dance and music, which the militants oppose, the artists 

are “defying the militants,” and should be encouraged. 

This thought must seep in to the audience. Indian actors must be roped in to ensure widespread 

promotions are made to ensure the release of the movie peacefully. I would ask for a meeting with 

the local political party and convince them of the right intentions. I would ask the actors from 

neighbouring nations to condemn the war like situation and ask for peace between the nations. As a 

last resort, I would go with Option 2, wherein I would approach the court for release of movie. E.g.: 
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Padmavathi movie was released despite heavy backlash from certain groups after the court 

intervened and ordered state governments to ensure smooth release. 

The frayed bilateral relationship has often cast a shadow on cultural exchanges between the 

countries, but there are some exceptions, like Pakistani singer Adnan Sami. The Lahore-native, who 

has spent over a decade in Mumbai, was granted Indian citizenship in January 2016. 

Conclusion: 

There should be an end to the mixing of art and politics. It is time that the common people of both 

countries should rise above the narrow nationalism. It is the fact that art is beyond borders. We also 

need to think more deeply about the potential of art in influencing mindsets. We must realise the 

power of these cross-border collaborations to counter stereotypes, misconceptions and bridge the 

gap of miscommunication. 

You are posted as a District Education Officer (DEO) in a Maoist affected district. You 

have been specifically given the responsibility to work on  the literacy mission. After 

reading the education reports and doing field visits, you find that the number of out of 

school children has increased drastically and the motivation among students and 

teachers is also low. While certain basic infrastructure is already in place, the major 

hurdle in attracting students to these schools include the attitude of inhabitants 

towards education and the security risks involved in sending children to schools. Given 

the situation, answer the following questions: (250 words) (a) Analyse the reasons 

behind such an attitude. (b) As a DEO, what are the steps that you would take in order 

to increase the school attendance and change the prevalent attitude of inhabitants 

towards education?.  
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The case study is based on the theme of “Attitude and its importance”. 
Key Demand of the question: 
One must identify the key ethical issues in the case study and suggest solutions to address the same. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Start with brief background of the case in question. 
Body: 
The answer body must have the following aspects covered: 
Brief case analysis in the introduction including stakeholders as well as issues faced in education. The 
given case presents a dilemma of development in violence affected areas. For example – education in 
such areas are not just dependent on the availability of whole infrastructure and affordability and 
distance of school from home. Ensuring safety is equally important. Further, this is a case where the 
output, in form of infrastructure is already there, but the outcome in form of education is missing. 
Analyse the reasons for such an attitude. 
Discuss the steps that should be taken by the DEO. Suggest effective measures that can resolve the 
issue both shot term and long term. 
Conclusion: 
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These measures when dovetailed with good governance and efficient utilization of funds will ensure 
attitudinal and behavioral shift towards education. 
Introduction: 

In the above case study, the attitude of children, their parents and teachers reflects the prejudices 

present in the society affected by Maoist activities towards education. Though education is one of 

the most effective tools to fight against Maoism, it cannot be forced upon. Legal measures coupled 

with social measures for attitudinal change is the key to overcome such inhibitions towards 

education. 

Body: 

(a) Reasons behind such attitude: 

a. Anti-government sentiments: poor implementation of land reforms and forest 

policy greatly damaged rural economy led to anti-government sentiments among 

the population resulting in boycotting of state sponsored education. 

b. Security issues:  Maoists equipped with arms and ammunitions are causing the great 

hindrance towards education. 

c. No follow up from administration: Ineffective administrative support in providing 

the essential services has resulted in the lack of trust on government. This is also 

reflecting in education sector. 

d. Confusion over tackling Maoism as a social issue or as security threat: this often 

side-lines education as tool to bring behavioural change against Maoism. 

e. Lack of consensus between centre and state in tackling the issues often led to 

neglect of education  

 

(b) Steps taken by me as a DEO, in order to increase the school attendance and active 

participation from both teachers and students  

a. Introducing residential schools: In order to overcome the security threats while 

travelling from faraway places, residential schools with efficient infrastructural 

facilities can act as catalyst.  

b. Ensuring safety and security through effective coordination with security personnel 

to increase the trust among population. Also teaching self-defines techniques to 

students and teachers might help reduce dropout rate. 

c. Creating awareness among parents and help them understand the importance of 

education. 

d. Professional training for unemployed youth which can indirectly help students to 

understand the importance of education as means of better job prospects and 

improved life conditions. 

e. Introducing different ideas about outside world through movies and theatre 

activities to help the students broaden the understanding on various topics which in 

turn might help to arose interest among the children towards education. 
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f. Interaction with children from other areas:  with increased digital disruption, it will 

be an easy option to connect students from other places to share their experiences 

thus helping the students in Maoist affected areas to create a positive attitude 

towards education.  

Conclusion: 

As Nelson Mandela said, “Education is the most powerful weapon which you can use to change the 

world”. By educating children and channelizing their energy in positive direction, we can wage an 

effective war against Maoism as well as we can direct the youth towards development and 

prosperity through attitudinal change. However, such efforts should be carried out with patience 

and perseverance with clear understanding of ground realities. 

Even though one of the most basic needs of a human being is food, the producers of 

that food in India, that is farmers, are in a very difficult condition. Today, it is perceived 

that the major reason for this is economic in nature. However, there are other factors 

also – social, attitudinal etc. In this context explain why do you think ? None of the 

parents want their children to pursue farming as a profession or  no youth, educated or 

otherwise, wants to engage in farming? How would you persuade them so that farming 

gets back its lost dignity? Explain. (250 words) 
Why the question: 
The question is based on the concerns associated with deteriorating position of farmers as a 
potential profession in the country.   
Key Demand of the question: 
One must bring out the ethical and moral concerns associated and answer the questions that follow. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with identifying the issues in the question. 
Body: 
Focus must be given on deliberations on ethical angle involved in the case. 
First identify the current conditions in the case – Farmers economic situation deteriorating, the social 
status of farming going down, the attitude in general towards farming is changing, aspirational value 
of farming decreasing etc. 
Then discuss the values that are involved in the above case study; Empathy and Compassion – to be 
able to understand the farmers’ situation and act upon it, Dignity of labour, respect from society. 
Elaborate on what is your stand. 
Conclusion: 
Conclude with a fair and balanced opinion. 
Introduction: 

Agriculture distress has been a long-term trend in India without a solution for long. ‘Annadata 

Sukhibhava’ is a saying in Sanskrit which translates to ‘Let the one who feeds be happy’. 

Unfortunately, in India, this has not been true for a long time. Recent farm protests also show the 

non-remunerative picture of Agriculture. 

Body 
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Agriculture in India 

It is a well-known fact that even though nearly half of India’s population is involved in agriculture, 

the sector contributes to just 14% of GDP. This tells us the financial well-being of farmers is very 

poor. India has achieved food security, but farmers are yet to achieve financial security.  

Farmer suicide has been an ongoing phenomenon due to issues of indebtedness, crop loss, 

exploitation of unsuspecting farmers among others. Most of them are small and marginal farmers 

without any social security. This is the difficult situation faced by Indian farmers today. 

Agriculture as a profession 

According to the Census 2011, every day 2,000 farmers give up farming. The young among the 

farming communities are hardly interested in agriculture. Even a majority of students who graduate 

from agricultural universities switch over to other professions. It is called the "great Indian agro 

brain drain". 

Youth today don’t see agriculture as a profession as it hardly allows them to become financially 

secure. It is also a socially induced influence that views farming as a lesser profession vis-a-vis other 

occupation. This is mainly due to the state of Indian farmers. 

On one hand, government is also trying to shift jobs from agriculture to non-agriculture jobs. This 

may benefit the next generation with better livelihood income. Yet, reforms are needed in 

agriculture sector so that, farmers get a better deal in return for India’s food security. 

Persuading youth to take up farming 

Hardly 5 per cent of the youth are engaged in agriculture though over 60 per cent of the rural people 

derive their livelihood fully or partly from farming and its related activities. Clearly, the modern 

youth are disenchanted with agriculture and are shunning it as a profession. 

Firstly, one must respect dignity of labour. As Gandhiji said, that a life of labour, i.e., the life of the 

tiller of the soil and the handicraftsman, is the life worth living. Not just in words, this must be 

practiced as well. 

New methods of farming, with improved technology must be made available to youth. Diversified 

income from farm and non-farm activities should be encouraged. Organic farming, Agro-forestry, 

horticulture, bee-keeping among others are areas where there is a scope for innovation. And youth 

must be prepared to take up these initiatives with new-age technology and innovative ideas. 

Conclusion: 

It will not be wrong to say that future agriculture development will largely depend upon the 

contribution of rural youths and for this to happen we have to make agriculture occupation a 

rewarding and profit-oriented activity on priority basis. Along with this, our attitude towards farming 

must change and it should become a socially acceptable occupation and be treated on par if not 

higher with any other professions. 
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You are a senior level officer in the government responsible for utilisation of a corpus of 

Rs. 800 crore fund for some welfare activities. You have been told by a minister of the 

state to divert the fund for flood relief in the state. Although you have power to do so 

but any diversion of the fund needs proper justification in the annual financial report 

and if found any lacuna then it can be the case of financial impropriety. Will you divert 

the fund? Explain and give your view. (250 words) 
  
Why the question: 
The question is a case study involving ethical factors and dilemma. 
Key Demand of the question: 
Discuss the nuances of the case in detail and present your viewpoint with suitable ethically sound 
justifications. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with identification of the ethical concerns in the case study. 
Body: 
The case study involves the following ethical dimensions – probity in governance, prudent utilisation 
of public funds, civil services- politician relations and integrity. 
Then present your viewpoint in detail with sufficient reasoning such as – 
There should not be complete denial or Officer should first look into Standard Operating Procedure 
(SOP) or whether legally possible to divert with the permission of higher authority or other ways Or 
Diversion if permissible then set a mechanism for proper utilisation of fund etc. 
Conclusion: 
Conclude by explaining why effective utilization of public funds is crucial. 
 Introduction: 

Financial propriety is a test of integrity and probity in governance. As civil servants have greater 

discretion in allocation of resources, it must be ensured that such a responsibility is executed in a 

prudent manner. Ultimately civil servants implement the welfare schemes along with fund 

management earmarked for the same. Hence there cannot be any scope for mismanagement of 

such funds. 

Body: 

Misutilisation, underutilisation and misappropriation are major problems that lead to public fund 

wastage. This can lead to a failure of social cause for which public fund was issued. Therefore, as a 

civil servant, the foremost responsibility is to use these funds judiciously for the greater good and 

welfare of the people. 

Stakeholders: 

 Myself as a senior level officer 

 Minister of the State 

 People who are dependent on government welfare expenditure 

 Flood victims 
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Ethical issues involved: 

 Probity in governance 

 Dilemma in adhering to directions from higher authority 

 Possibility of indictment for financial impropriety 

Course of action: 

This case involves, taking a decision to divert a fund earmarked for welfare activities to flood relief. 

As the order has come from the minister himself, it cannot be ignored. Moreover, immediate 

attention also needs to be given for flood relief, as it is an unexpected disaster causing lot of human 

misery and displacement of people. 

As the funds are earmarked for welfare activities, flood relief can also come under such activity. I 

would explore the option of diverting the funds under the framework of existing rules. Firstly, I 

would form a committee of senior officers to ensure that the standard operating procedure in such 

situations are adhered to.  

With the advice of the committee, I would keep aside maximum possible amount from the corpus of 

800 crores for flood relief and ensure it is used judiciously for the purpose. As the decision of using 

the fund for flood relief would be endorsed from the committee of senior officers after due 

consideration, it would suffice for the right justification in the annual financial report. 

Moreover, flood relief also falls under welfare activity under public emergency. Thus, probity would 

also be upheld in administration. 

Conclusion: 

Effective utilisation of public funds is crucial to meet development goals. It is here that civil servants 

must ensure there no under-utilisation or misappropriation of these funds. Efficient utilisation of 

funds is necessary for socio-economic upliftment of people and increase the quality of human capital 

in the country. 
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