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General Studies-2; Topic: Issues relating to development and management of Social 
Sector/Services relating to Health, Education, Human Resources. 
 

India’s Digital Learning Experience 
 
Introduction  

• The world is presently grappling with the adverse impact of the COVID-19 pandemic in the social, 
economic and political spheres. 

• COVID-19 has affected all sectors. One of them is education. 
 
Impact of COVID-19 on Education Sector 

• Education, especially education of the girl child has been affected. 

• Many children across all age groups are reported to be out of school in India. 

• Studies conducted on government-run schools in various States indicate - girl students, have missed 
out much on the various e-mail platforms offered. 

• Many States lacked adequate digital infrastructure and even teachers were poorly equipped to 
teach. 

• Children were burdened with household/farm work. 

• Girl students in particular were apprehensive of being given away in marriage. 

• Postponing the board examinations and allowing automatic promotion to the higher classes is bound 
to affect the quality. 

• The abilities of the families and communities concerned to support the educational journeys of the 
children have been found to be affected. 

• The long closure of schools has also meant the disruption of a range of activities such as the mid-day 
meal scheme, the school health programme and pre-metric scholarships to girl children.  
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Government Initiatives  

• Governments tried to put in place measures to address the situation. 

• The focus was on the use of text/video/audio content through SMS, WhatsApp, radio and TV 
programmes to reach out to students and engage them. 

• The Union Ministry of Human Resource Development in March 2020 started sharing free e-learning 
platforms.  

• They included the Diksha portal which has e-learning content aligned to the curriculum,  e-Pathshala, 
SWAYAM and SWAYAM Prabha. 

 
NGO activities 

• Schools run by the non-governmental organisation sector did fairly well during the interregnum.  

• Catering mostly to the poor and backward segments, teachers visited individual students at home. 
They also taught children in small groups. 

 
Concerns / Challenges 

• Studies indicate that the rapid transition to digital learning has been very challenging.  

• The education sector faces the challenges of delivery, especially of pedagogical processes, classroom 
assessment frameworks, students’ support and teacher-student engagement. 

• The initiative failed to take into account existing divides — spatial, digital, gender and class. 

• A recent UNICEF report points out that the massive school closures exposed the uneven distribution 
of technology that is needed to facilitate remote learning. 

• In States such as Rajasthan, the education of girl children is still a challenge.  

• Children with disabilities in fact found it more difficult to participate in online sessions. 
 
Online classes VS actual classroom education 

• There seems to be consensus that online classes are not comparable to actual classroom education.  

• The attempts at digital learning have only exposed the wide digital divide between the rich and the 
poor and the urban and rural areas. 

 
Way Forward  

• Education planning has to be context specific, gender responsive and inclusive. 

• Enabling measures should include access to online education, removal of barriers in pre-metric 
scholarships and ensuring the provision of mid-day meals, iron and folic acid tablets and provision of 
personal hygiene products to girl students even when schools are closed. 

• Once schools reopen finally, the authorities should establish the re-enrolment of children as 
mandated by the National Education Policy 2020. 

• Mass outreach programmes should be developed with civil society to encourage re-enrolment. 

• Remedial tuitions and counselling are advisable, along with scholarships to retain the poorest at 
school.  

• Given the seriousness of the situation, one expects the governments to keep the budgetary share of 
education to 6% of GDP, as emphasised by the President of India. 
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