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not value loyalty and respect confidentiality.  (250 words) (a) Identify the ethical issues involved in 
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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Vaccine should be given based on priority and not privilege. Examine ethically. (150 

words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about ethical considerations in administering vaccine to the masses. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin by citing the ethical dilemmas we face as the vaccine roll out begins. 
Body: 
In detail bring out the ethical dilemmas in the vaccination programme. Rationality, Disparities 
between rich and poor, lack of empathy towards poor, crony capitalism, gratitude towards front line 
workers, ethics in international relations etc. 
Conclusion: 
Conclude with a balanced judgement towards vaccine policy. 
Introduction 

The COVID-19 pandemic will likely recede only through development and distribution of an effective 

vaccine. Although there are many unknowns surrounding COVID-19 vaccine development, vaccine 

demand will likely outstrip early supply, making prospective planning for vaccine allocation critical 

for ensuring the ethical distribution of COVID-19 vaccines. 

Body 

Goals of Vaccine distribution 

Three central goals for COVID-19 vaccination campaigns 

 To reduce morbidity and mortality 

 To minimise additional economic and societal burdens related to the pandemic 

 To narrow unjust health inequalities 

Ethical issues in vaccine distribution and access 

 Rich versus Poor in a capitalist world, while poor are most vulnerable 

 Reinforcing the unequal world, as Least Developed Nations suffer most 

 Socio-economic injustice and inequality leading to low access to healthcare 

 Crony Capitalism making universal vaccine access elusive. 

 Allocation of scarce resources in a justifiable manner. 

Priorities to consider during Vaccination drive 

 Prioritise those most vulnerable to morbidity and mortality from COVID-19. 

 Protect the sanitation and front-line healthcare workers who dedicated their lives in the 

service of larger community, putting their own lives at risk. 
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 It also includes fire department workers, emergency medical services, police and so 

on) and workers who provide services that are necessary for society to function as 

normally as possible (i.e., food industry employees, essential airport personnel and 

so on). 

 Prioritising these populations is consistent with the principle of reciprocity, 

recognising the additional risks assumed by essential workers to maintain critical 

services for society during the pandemic. 

 Ensure the greatest number of individuals have the opportunity to pass through all stages 

of life (childhood through old age). This approach would entail vaccinating those younger 

than 65 years of age to ensure these individuals do not have a life-cycle cut short by COVID-

19. 

Conclusion 

Proactive planning for the ethical distribution of vaccines against COVID-19 is critical to ensuring that 

any resulting allocation approach advances the intended public health goals for COVID-19 

vaccination. A multipronged approach that considers risk of serious COVID-19 illness, instrumental 

value and risk of transmission should be implemented, guided by ongoing empirical work regarding, 

among other factors. 

“Privileged people don’t march and protest; their world is safe and clean and governed 

by laws designed to keep them happy.” Comment in the light of recent events across 

the world. (150 words) 
Key Demand of the question: 
To explain how disparities play in part in the grievances and it is often the have nots that take to 
streets. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Begin by giving the context of protests across the world – Black lives matter, Global Climate Strike 
and Hong Kong’s ongoing mass protests, Protests in Russia and Farm protests in India. 
Body: 
Bring about how most of masses belong to under privileged sections of the society. They lack proper 
grievance redressal whereas the privileged sections have very speedy resolution of their grievances 
either by the virtue of being in power or being in close proximity to it. Cite examples from across the 
globe. 
Bring out the impact of the above and suggest measures. 
Conclusion: 
Conclude by stressing that injustice anywhere is threat justice everywhere. 
Introduction: 

The year 2020 can be called as the year of social movements. Starting from BlackLivesMatter 

movement in USA to Hong Kong protests and now farm protests in India, a lot of oppressed voices 

who faced racism, totalitarian government as in case of China came out in huge numbers against the 

injustice. 

Body: 
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Privilege can be in terms of economic status, gender privilege in a patriarchal setup or 

majoritarian privilege in a theocratic society among others. For instance, take the example of a 

young 14-year-old boy in USA who built a clock, for his school ‘show and tell’ event. His English 

teacher thought the device resembled a bomb, confiscated it, and reported him to the school's 

principal. The local police were called, and they questioned him for an hour and a half. He was 

handcuffed, taken into custody and manhandled.  

This shows Islamophobic attitude deeply entrenched in the Western American society. Post this, 

there started “#iStandWithAhmed” movement. Similarly, there was the #MeToo movements which 

took the world by storm, when women who faced sexual harassment came out with their stories.  

The key takeaway here is that, women who have to brave obstacles of patriarchy, toxic masculinity 

had to undertake this movement to report the oppression they faced, and demand equality and 

justice when it should have been the naturally given and not an exception. Same is the case in 

George Floyd case, where racism is eradicated root and branch in law, but still people have biased 

attitudes. 

During the pandemic, it was the migrants who had to recklessly salvage the last of their resources to 

reach their hometowns while the privileged few posted statuses of home workouts and cooking 

videos. This shows, how the under privileged and the oppressed are forced to go out and protest 

against the injustice meted out to them. Even in the latest farm protests in India that has spanned 

more than 2 months, the demography consists of farmers braving the cold in Delhi borders. It is easy 

to post on social media, standing in solidarity, but the real pain and gravity of the matter is not 

understood unless we experience it ourselves. 

Conclusion: 

     We all need to be empathetic. We need to raise our voices in matters that affect the country 

and our people as a whole, and not just the ones that affect us. Because one day, one of these issues 

may affect us directly or indirectly. It is a long process, but we should fight against the injustice 

against the vulnerable and the weak, and for the country and not against the underprivileged. 

A typical problem in technological ethics arises because there is a policy vacuum about 

how technology should be used. Analyze. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the policy vacuum faced in developing technology regulating ethics. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Write about the exponential growth witnessed in technology, the difficulties in regulating it. 
Body: 
Analyze the reasons the reasons the policy vacuum and cite examples to substantiate.  Tech provides 
us with new capabilities and these in turn give us new choices for action. Often, either no policies for 
conduct in these situations exist or existing policies seem inadequate. 
Bring out the ramifications of the same. Cite steps need to be taken in this regard. 
Conclusion: 
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Conclude with a way forward. 
Introduction: 

Emerging and disruptive technologies enable tremendous opportunity for organizations to become 

smarter, more agile, more flexible, and more responsive. However, how the technology is put to use 

and for what purpose demands a greater scrutiny. Cambridge Analytica episode of user profiling is a 

good example in this regard. 

Body: 

Technology Ethics: 

Technology ethics is the application of ethical thinking to the practical concerns of technology. The 

reason technology ethics is growing in prominence is that new technologies give us more power to 

act, which means that we have to make choices we didn't have to make before. While in the past 

our actions were involuntarily constrained by our weakness, now, with so much technological 

power, we have to learn how to be voluntarily constrained by our judgment: our ethics. 

In technology we speak of ethics in two contexts; one is whether the pace of technological 

innovation is benefiting the humankind or not, the other is either severely empowering people while 

choking others for the same. Technology is also widening the existing inequalities, dividing the world 

once again into haves and have-nots. 

Elaborating on the controversial USA elections of 2016 and user profiling through Facebook 

information, reveals the loopholes in privacy of individual’s data. Also, as to how companies put this 

data into use. Big technological companies such as Google, Facebook were accused of breaching 

privacy and displaying anti-competitive practices. 

Take another examples of CRISPR CAS-9 technology that can edit human genes in the embryo. And 

the case of a Chinese scientist who did this and became controversial. Without a policy or law 

regarding the use of such innovation will lead to eugenics and what is called ‘designer babies’. There 

is enormous scope for unintended effects that may permeate into future generations. 

It is important to ensure that policies and laws must not be technology specific, rather abstract and 

will apply to new innovations ensuring moral duties on the inventors or entrepreneurs. 

Conclusion: 

Ethical tech depends on leaders making it a priority, molding it into the culture of their 

organizations, and developing ethical decision-making processes that are considered, thoughtful, 

and driven by technological experience and a diversity of input. By embracing an ethical technology 

mindset, organizations can anticipate and respond to ethical challenges that emerge over time. 

What are the major conflict of interest arise in Clinical trail? Discuss with examples. 

(250 words) 
Reference:  ncbi.nlm.nih.gov 
Why the question: 
Amidst the coming of Covid-19 vaccination across the world within short span of time, the question 
aims to present the major conflict of interests that arise in Clinical trails. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
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Structure of the answer: 
Introduction: 
Briefly explain what clinical trials are and what you understand by conflict of interests in them. 
Body: 
The term “conflict of interest” in science refers to situations in which financial or other personal 
considerations may compromise, or have the appearance of compromising, an investigator’s 
professional judgment in conducting or reporting research. 
Explain that Patients and the public benefit when physicians and researchers collaborate with 
pharmaceutical, medical device, and biotechnology companies to develop products that benefit 
individual and public health. At the same time, concerns are growing that wide-ranging financial ties 
to industry may unduly influence professional judgments involving the primary interests and goals of 
medicine. Such conflicts of interest threaten the integrity of scientific investigations, the objectivity of 
professional education, the quality of patient care, and the public’s trust in medicine. 
Give examples and list the issues. 
Conclusion: 
Conclude with what needs to be done and suggest way forward. 
Introduction: 

A clinical trial is a systematic study to generate data for discovering or verifying the clinical and 

pharmacological profile (including pharmacodynamic and pharmacokinetic) or adverse effects of a 

new drug on humans. It is the only way of establishing the safety and efficacy of any drug before its 

introduction in the market for human use and is preceded by animal trials where the efficacy and 

side effects are observed in animals and an estimated drug dose is established. 

A conflict of interest (COI) occurs when an individual who is involved in multiple interests has one 

interest that interferes with another. The terms ‘conflict of interests’ and ‘competing interests’ are 

used interchangeably. 

Body: 

Conflicts of Interest: 

 Patients and the public benefit when physicians and researchers collaborate with 

pharmaceutical, medical device, and biotechnology companies to develop products that benefit 

individual and public health.  

 At the same time, concerns are growing that wide-ranging financial ties to industry may unduly 

influence professional judgments involving the primary interests and goals of medicine.  

 Such conflicts of interest threaten the integrity of scientific investigations, the objectivity of 

professional education, the quality of patient care, and the public’s trust in medicine. 

Ethical issues involved in clinical trials:  

 Lack of informed consent:  

 In 2009, an international NGO had launched a $3.6 million human papillomavirus (HPV) 

trial in India and tested two vaccines on 16,000 tribal girls in Andhra Pradesh and Gujarat, 

apparently without informed consent from the girls’ parents.   

 Principle of Utilitarian approach: 

 more emphasis on maximum good to more number of people at the cost of individual 

rights is followed.  
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 Corruption: 

 Clinical trials in India have been accompanied by large-scale criminality as doctors, officials 

and pharmaceutical companies understand that India is a cesspool of corruption where 

clearances can be had with influence.  

 Lack of adequate representation: 

 There is an over-representation of low-income groups among trial subjects. 

 Lack of volunteer honesty: 

 Some volunteers lie about one’s medical history or enrol in multiple trials to maximise 

one’s income. Unsafe drugs can make their way into the market as a result, or safe drugs 

can get rejected. 

 Lack of transparency: 

 Trials done earlier where the drug has not been found to be effective are sometimes not 

publicized. 

 Monitoring issues: 

 Numerous challenges associated with monitoring such as overlapping responsibilities, 

communication gaps, and lack of standards are also some concerns  

Way forward: 

 The government is also exploring technologies such as organs-on-a-chip to reduce the harm to 

animals. This would ensure that animals are used only when absolutely necessary. 

 Landmark amendments to the Drugs and Cosmetics Act in 2013 led to better protection of 

vulnerable groups such as illiterate people, but more regulation is needed to ensure truly ethical 

research.  

 A National registry of trial volunteers which will alert a CRO when someone signs up for two 

studies simultaneously is necessary without violating volunteer privacy.  

 Ethics committees are the front line regulators for clinical trials. If they were functional, they 

would be a major factor in preventing unethical trials. 

 Encourage a wider cross-section of society to participate in research on human subjects. 

Who are manual scavengers? Why vaccination of manual scavengers must be 

prioritized? Discuss the ethical concerns surrounding them.  Do you think the 

government has a moral obligation in doing so? (250 words) 
Reference:  Indian Express 
Why the question: 
The question is based on moral and ethical concerns associated with manual scavengers and related 
vaccination priorities.   
Key Demand of the question: 
One must present the ethical concerns surrounding the work of manual scavengers and evaluate as 
to why they should be prioritized first during vaccination. 
Directive: 
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Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the fact that in discussing manual scavenging in India, there are two important 
components: (1) close proximity to or handling of human feces and (2) the caste or community 
element, by which people engaging in this task are primarily from Dalit or SC/ST castes. The 
combination of these two elements moves the issue beyond being merely about labour. 
Body: 
The answer must first discuss the ethical concerns surrounding manual scavengers and then explain 
the case of prioritizing their vaccination amidst the current Covid-19 times. 
Explain why there is prevalence of manual scavenging in India. Apart from social discrimination, 
manual scavengers face severe health hazards including exposure to harmful gases, cardiovascular 
degeneration, musculoskeletal disorders, and hepatitis, leptospirosis and skin problems etc., 
Explain how these are ethically valid concerns.  
Take hints from the article and explain why vaccination of manual scavengers needs to be prioritized. 
Explain what should be the role of the government and why it would be a moral obligation. 
Conclusion: 
Conclude with a fair and balanced opinion as to what should be the solution. 
Introduction: 

Manual scavenging refers to the practice of manually cleaning, carrying, disposing or handling in any 

manner, human excreta from dry latrines and sewers. The practice of manual scavenging is linked to 

India’s caste system where so-called lower castes were expected to perform this job. Manual 

scavengers are amongst the poorest and most disadvantaged communities in India. 

Body: 

Vaccination of manual scavengers: 

 During the pandemic, manual scavengers kept entering septic tanks because we failed to 

provide them a safety net. Some migrant labourers also took up the work of scavenging. 

 The risk involved in septic cleaning is the highest, killing one sanitation worker every five 

days. 

 In the initial days of the pandemic, the absence of policy for the protection of the sanitation 

workers resulted in the loss of many lives, cases that one cannot even find in the records of 

the National Commission of the Safai Karmachari (NCSK). 

 Manual scavengers are at a greater threat of contracting not just Covid-19 but also a 

multitude of other diseases. Their vaccination must become a priority. 

Ethical concerns involved: 

 The “lowest” denominator in the work of sanitation are the manual scavengers, who are by 

far the most unprotected. 

 Caste and economics are complicit in the deprivation of the most deprived. 

 There is no social security, no accountability in the actual expenditure of the rehabilitation 

schemes, no definite provision for healthcare or pension.  
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 No importance is given to the representation of a sanitation worker during formulation of 

policies for them.  

 The many layers of sanitation work make them prone to long-term diseases, as in most cases 

they do not even live till the age of retirement. 

 It also leads to perpetuation of poverty amongst the next generation as the current Safai 

karmacharis are unable to climb the social or economic ladder. 

Conclusion: 

Government must protect the most vulnerable who put their lives at risk, even when there is no 

pandemic. Manual scavengers are also sanitation workers, with the least amount of safety net and 

social security while facing the most depredated conditions. Though the ultimate goal is to eradicate 

manual scavenging, the reality is still short of that goal. Until then, these workers must be brought 

under priority vaccination. 

At the time of such a pandemic situation what is the responsibility of corporate 

organizations towards society? Should corporate organizations charge such high Profit 

from sale of drugs? What ethical regulations should be put upon these profit-oriented 

organizations, so that they act in the welfare of people? Discuss. (250 words) 
Reference:  news.un.org , ctvnews.ca 
Why the question: 
The question is about the roles and responsibilities of organisations towards society amidst pandemic 
times. It aims to assess the ethical regulations that should be put upon these profit-oriented 
organizations, so that they act in the welfare of people. 
Key Demand of the question: 
One is 
Directive: 
  Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments 
Structure of the answer: 
Introduction: 
Start by presenting the current scenario of vaccination amidst Covid pandemic. 
Body: 
One can explain with the help of wisdom from philosophers such as – Gandhi’s Trusteeship Principle. 
The resources of society which are being used by corporate organizations to earn profit belong to 
society. These organizations are just using them and are trustees to such resources. 
Hence this philosophical understanding needs to be inculcated in the corporate ethical framework of 
these companies. Moreover, the decision to earn 145 percent profit is morally unjustifiable according 
to Utilitarian Principle (because charging high profit will lead to suffering for a large section of people 
resulting in their unhappiness). 
Present case studies to justify your stand and conclude with suitable solutions. 
Conclusion: 
Suggest what needs to be done to ensure complete welfare of the society. 
Introduction: 

Describing the rapid development of vaccines as a literal and figurative “shot in the arm” during the 

pandemic, WHO chief, Tedros reported that while 39 million doses have been administered in nearly 
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50 richer countries, only 25 have been given in one lowest income nation. This shows the social 

injustice surrounding the sale of drugs and vaccines. 

Body: 

Responsibility of corporate Organizations towards Society: 

 Corporate social innovation strategies can provide a positive impact on society as well as 

businesses’ bottom lines. 

 From encouraging mental wellness to ensuring employees are financially secure during the 

outbreak, corporations can take a lead in response to the crisis. 

 Other business leaders, including Amazon and Google, are finding ways to support small 

businesses in their local areas. This must be adopted by many companies which have the 

ability to do so. 

 Through philanthropy, corporations provide direct donations or in-kind support. Through 

advocacy, corporations have the capacity to shape public policy and through corporate 

social responsibility programmes, corporations use their many resources toward the benefit 

of society. 

 They can create shared value creation, and firms can develop profitable new products and 

services that address unmet societal needs. 

Issues with High profit sale of drugs: 

 Luxury vaccination trip: A new concept unveiled recently by Knightsbridge circle as reported 

in Forbes magazine, is for the ultra-rich. 

 The US$55,000 package, only available to Knightsbridge Circle members, includes a 

private flight to Dubai or India, where the customer receives a COVID-19 vaccine at a 

private facility and 30 nights’ accommodation while they wait for their second dose. 

 Access:  When vaccines and drugs especially for pandemic are sold at exorbitant prices, 

morbidity levels will be high. It will also put the poor in the worse off state. 

 Against welfare state: The idea of profitable sale of a vaccine that has tremendous public 

health impact goes against the idea of welfare state adopted in India. 

 Cannot achieve herd immunity: As the pandemic does not discriminate between rich and 

poor, just vaccinating those who are able to buy it cannot lead to herd immunity. It will only 

perpetuate the vicious cycle of ‘waves of pandemic’. 

Ethical issues to be considered during sale of drugs: 

 Rich versus Poor in a capitalist world, while poor are most vulnerable 

 Not Reinforcing the unequal world, as Least Developed Nations suffer most 

 Socio-economic injustice and inequality leading to low access to healthcare 

 Crony Capitalism making universal vaccine access elusive. 

 Allocation of scarce resources in a justifiable manner. 
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Conclusion: 

Vaccines and drugs are perhaps the single most important contribution the 20th century made to 

civilization. They have been responsible for saving untold numbers of lives and for vastly improving 

the quality of many more. Merely profit driven access will destroy the very reason why they were 

invented. Universal access of life-saving drugs and vaccines alone can lead to welfare of humanity. 

The lives of great leaders inspire us in many ways. Which leader has had a lasting 

impact on you and in what way? Explain one outstanding value that you have imbibed 

from him/her and its importance to being a civil servant. (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the lives of great leaders and in what way they inspire us. 
Key Demand of the question: 
Explain one outstanding value that you have imbibed from any one leader and its importance to 
being a civil servant. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by explaining how Human values are paramount in living of a righteous and well balanced life 
i.e. physical, emotional social and intellectually. They serve as the guidepost to our own behavior in 
conflicting situations and aid in our adjustment to the external environment with reflecting our 
dominant interest to others. 
Body: 
In the answer body – 
·   Describe which leader had a lasting impact on you and why. 
• Mention the outstanding value of the leader that you have imbibed. 
• Also explain the importance of those values in civil services. 
Conclusion: 
Conclude with significance of values that you imbibed. 
Introduction: 

A leader is the one, who maintains high levels of Integrity, accountability, empathy, humility, 

resilience, vision, influence, and positivity. The mark of a good leader are the Communication skills, 

ability to be resilient under difficult situations, Influences large number of people through a Vision, 

Delegates responsibilities and builds confidence among his fellow workers. 

Body: 

“If you light a lamp for somebody, it will also brighten your path”. The eminent personality that has 

inspired me the most in the context of ethical conduct in life is Gautama Buddha. 

Buddha was a philosopher, mendicant, meditator, spiritual teacher, and religious leader who lived in 

Ancient India (c. 5th to 4th century BCE). He is revered as the founder of the world 

religion of Buddhism. 

Buddha spoke about enlightenment that is knowledge to escape from the cycle of birth and death. 

Sufferings of human being can be ended and happiness can be brought only through pursuit of 

knowledge.  
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Besides, Buddhism prescribes for an eight-fold path for ethical conduct in life. It consists of Right 

Understanding, Right Thought, Right Speech, Right Action, Right Livelihood, Right Effort, Right 

Mindfulness and Right Concentration. Buddha also taught about five precepts – No Killing, No 

stealing, No sexual misconduct, No lying, No intoxicant. One of the most important teachings of 

Buddha is the ‘Middle Path’. In advocates a middle course between extreme self-denial and 

excessive pursuit of material pleasures. 

Out of all the teachings of Buddha, the one I have tried to emulate is that of ‘Middle Path’. I have 

tried to strike a balance between hedonism and asceticism. Whenever I get into an ethical dilemma, 

I try to find a middle course of action. I also try to balance between the physical needs and mental 

well-being. I try avoiding extreme of human conduct.  

For example, at one hand I try to be idealistic but on the other hand I try to bring in pragmatism 

whenever required without compromising ethical principles. 

Conclusion: 

''No person is a born leader, but one has to build on the fundamentals as mentioned above, to be a 

great leader''. Thus, it is evident that the roles and responsibilities of a Government leader are a lot 

more, and hence they are expected to be 'top notch' to fulfil the same and take the country forward. 

Note: you can talk about any leader of your choice, please make sure that the answer reflects the 

values you have learnt from the leader. 

Human Values – lessons from the lives and teachings of great leaders, reformers 

and administrators; role of family, society and educational institutions in 

inculcating values. 

What do you understand by the quote? “Education which does not mound character is 

absolutely worthless” –Mahatma Gandhi (150 words) 
Structure of the answer: 
Introduction: 
Begin by explaining the quote. 
Body: 
Start by mentioning that there exists a difference between being literate and being educated. The 
education without values is like body without soul. Mention the ramifications of the same. 
Substantiate with examples. 
Conclusion: 
Suggest way to inculcate values for character building. 
Introduction 

“To educate a person in mind and not in morals is to educate a menace to society.” aptly 

captures the above quote. Education promotes the metamorphosis of a child to become a full-

fledged adult. Mere learning without promotion and development of values even discards the 

definition of education. Education of values and principles shapes and moulds a soul 

Body 

Achieving academic excellence for all students is at the very core of any school’s purpose, 

and will inform much of what they do. Character education is not a new thing, extending as it does 
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back to the work of Aristotle. Yet it could be argued that the pursuit of success in schools in more 

recent years has sought to put the cart before the horse. In driving students to think of success 

solely in terms of exam grades and university places, pressure is created that can often be counter 

intuitive to student well- being and academic progress. 

It does not matter how educated or wealthy one is, if the inherent character or personality lacks 

morals. Infact, such personalities can be threat to a peaceful society. Mussolini, Hitler are all 

examples of education devoid of morality leading mankind to their destruction. 

In contemporary times it is equally relevant. An educated man taking dowry will be a death spell for 

gender equality and gender justice. The seven sins of Gandhiji will materialise when we are educated 

without morality like Science without humanity as is the case with nuclear weapons today. 

Thus, Education without values as useful as it seems makes a man, a clever devil. 

Conclusion 

Education without morals is like a ship without a compass, merely wandering nowhere. It is not 

enough to have the power of concentration, but we must have worthy objectives upon which to 

concentrate. It is not enough to know truth, but we must love truth and sacrifice for it. 

Defending tolerance requires not to tolerate the intolerant. Critically analyze. (150 

words) 
Key Demand of the question: 
To debate upon whether or not the society should tolerate intolerance. 
Directive: 
Critically analyze – When asked to analyse, you have to examine methodically the structure or nature 
of the topic by separating it into component parts and present them as a whole in a summary. When 
‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the topic and 
give a fair judgment. 
Structure of the answer: 
Introduction: 
Begin the describing the intolerance paradox. 
Body: 
If a society is tolerant without limit, its ability to be tolerant is eventually seized or destroyed by the 
intolerant. Karl Popper described it as the seemingly paradoxical idea that in order to maintain a 
tolerant society, the society must be intolerant of intolerance. 
On side, you can eliminate intolerance, reduce discrimination but on the other it may further 
embolden it. Give examples to substantiate the points. 
Conclusion: 
Conclude with a balanced way forward. 
Introduction: 

The paradox of tolerance is a paradoxical situation where a society that shows unlimited 

tolerance towards people with intolerant ideas eventually loses its capacity to be tolerant as the 

intolerant group destroys their rights. This was elaborated by Austrian philosopher Karl Popper in 

The Open Society and Its Enemies. 

Body: 

Popper argued that for a liberal society to sustain itself, it must be intolerant towards 

intolerance. However, Popper did not propose that intolerant ideas need to be suppressed. It is only 

intolerant actions like violence that he thought need to be stopped in a liberal society. 
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A common rebuttal to accusations of hate speech or discrimination is the idea that calling 

out intolerant behaviour is itself an act of intolerance. The implication is that by calling out and 

rejecting intolerance, society is being intolerant. As such, it could be argued that a tolerant society 

should tolerate intolerance. 

Let’s imagine a tolerant society that chooses to extend the concept of tolerance to everyone, 

including the least tolerant in society. This means that the intolerant behaviour and beliefs of Neo-

Nazis and groups such as ISIS and Al-Qaeda would be accepted as part of an open society. 

Popper argued that these groups would inevitably take advantage of the lack of restrictions 

placed on them and begin to practice intolerance and persecution openly. 

For example, if Neo-Nazis are given unchecked freedom within a tolerant society they can be 

expected to persecute Jews, socialists, Gypsies, homosexuals and others. Within a tolerant society, 

these members of society, and tolerant individuals who would otherwise seek to protect them, have 

no means by which to fend off the Neo-Nazis. In this society, any attempt to defend the suppressed 

would inevitably be seen as an oppressive act of intolerance. 

In this example, unchecked extremists can be expected to remove or abandon all tolerant 

individuals that possess position of power, replacing them with a (wholly intolerant) system of 

dictatorship. This would lead to the eradication or seclusion of any remaining and outspoken 

members of a tolerant society. 

Therefore, a tolerant society that chooses to extend its tolerance to those who do not 

deserve it is likely to trigger its own collapse. Popper contends that, as paradoxical as it may seem, if 

a society is to defend tolerance, it must not unequivocally tolerate the intolerant. 

Conclusion: 

Tolerant societies should be careful in placing restrictions on intolerance and must maintain 

a clear legal division between actions of deeply harmful intolerance and inevitable, albeit 

contentious, variances in political and religious views. Having different views on issues such as 

religion, politics and society (and the right to voice them openly) should be tolerated in society, as 

long as political or religious groups do not adopt a mantra of hate and persecution. 

Critically Analyse religion as a source of ethical guidance. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about religion where it can serve as a source of ethical guidance and its limitations. 
Directive: 
Critically analyze – When asked to analyse, you have to examine methodically the structure or 
nature of the topic by separating it into component parts and present them as a whole in a summary. 
When ‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the 
topic and give a fair judgment. 
Structure of the answer: 
Introduction: 
Write about how various religions across the world lead to developmental of religious ethics. 
Body: 
Ethics is a general idea or belief that influences people’s behavior and attitudes as well as their views 
about what is right or wrong. Religion is driven by the various belief systems and this commands 
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what an individual does. Many individuals and communities have been and continue to be led or 
influenced by the statutes and precepts of their religious groups to act in a certain way, decision or 
course of life. Cite examples from major religions across the world. 
Religion does have a role to play in developing a sense of ethics, but it is rather limited. This is 
because religions tend not to emphasize the role of critical and independent thinking which is 
important in developing a sense of ethical responsibility. What religions tend to do is to give a list of 
‘do’s’ and ‘don’ts’ that the faithful’s need to follow. But it does not provide much explanation as to 
why these rules should be followed. Cite examples from major religions across the world. 
Conclusion: 
Conclude with a balanced view of religion as the source of ethical guidance. 
 Introduction: 

The question of whether or not morality requires religion is both topical and ancient. In the 

Euthyphro, Socrates famously asked whether goodness is loved by the gods because it is good, or 

whether goodness is good because it is loved by the gods. 

Body: 

Ethics deals with what is right and wrong, or good and evil. Between ethics and religion, 

there is an overlap in determining these questions. Our society is structured on the basis on religion. 

And every religion has a system of beliefs and what it considers right or wrong.  

Often, religion and ethics are treated as the same thing, with various religions making claims about 

their belief systems being the best way for people to live, actively proselytizing and trying to convert 

unbelievers, trying to legislate public behaviours based around isolated religious passages, etc. Of 

course, not all religions are the same, some are more liberal than others and some more 

conservative, but in general, all religious traditions believe that their faith represents a path to 

enlightenment and salvation. 

Religion as a source of ethical guidance: 

Gandhiji said, Religion should pervade every one of our actions. Here religion does not mean 

sectarianism. It means a belief in ordered moral government of the universe. It is not less real 

because it is unseen. This religion transcends Hinduism, Islam, Christianity, etc. It does not supersede 

them. It harmonises them and gives them reality. 

Religion is to morality what water is to the seed that is sown in the soil. Just as the seed is choked 

under the earth when it is not duly watered, so too the morality which is devoid of the fertilising 

influence of religion gets thin and dry and is ultimately destroyed. In other words, morality divorced 

from religion would be an empty thing. 

There is no religion higher than Truth and Righteousness. If we commit sins with the name of God on 

our lips, can we hope to win the grace of God? Suppose one man admits the existence of God, but 

lives a life of falsehood and immorality, while another knows not the name of God but lives a life of 

truth and virtue, can there be any doubt as to which should be regarded truly religious as well as 

moral? 

Conclusion: 

True knowledge of religion breaks down the barriers between Faith and Faith. Cultivation of 

tolerance for other Faiths will impart to us a true understanding of our own. Tolerance obviously 

does not disturb the distinction between right and wrong, or good and evil. This way religion 

becomes source of ethics. 
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Morality is not properly the doctrine of how we may make ourselves happy, but how we 

may make ourselves worthy of happiness. Explain. (150 words) 
Introduction: 

This quote is given by Immanuel Kant. Two things that are not compatible are what an individual 

should do and what the individual wants to do. When an individual does what they want to do they 

end up in a road that will lead them into immediate happiness but will not benefit them in the long 

run. On the other hand, when the individual is doing what they should do it will bring them a feeling 

of discomfort and unhappiness but will benefit them at the end.  

Body: 

Making oneself happy would lead to anarchy and chaos in the world devoid of morality. Morality is 

the sense which guides us to differentiate between right and wrong. It is the most basic touchstone 

of ethical behaviour to be able to decide what is right and what is not.  

When we make ourselves worthy of happiness it means that our actions are ethical, moral and 

neutral. When we act under our inclinations, we are happy but it may be prejudiced against 

someone and we shall not be worthy of that happiness as it comes at the cost of snatching someone 

else’ happiness. 

 Satisfaction: Morality teaches us not only to take the right decision but to be happy with 

whatever consequences thus follows. 

 Public Regard: A moral person would always be celebrated and respected by the society. 

 Coherence in actions and thoughts: There is no difference between what our conscience tells us 

and what we actual do. Hence as a result we don’t suffer from guilt, depression.   

 Self-Worth: When we follow the path shown by our sense of morality, we enjoy our daily work. 

We take a pride in us and our work. However, if we act out of rationality knowing that what we 

are doing is the right thing to do will put us in exalted domain of morality. 

It means that our act shall be governed by moral duty and not our inclinations. This rational and 

reasoned act will give us inner satisfaction and peace and happiness thus gained would be absolute 

and free from any worldly determinant. This way we will make ourselves worthy of happiness. 

Conclusion: 

The purpose of Kantianism is to tell us that morality is not to make us happy but the whole purpose 

is to do the right thing just for the sake of doing it. It is similar to Gandhiji’s view that only Pure 

means leads to Purest of the ends. Because he that soweth vice does not reap virtue. 

Discuss the role of family, society and educational institutions in value inculcation. (250 

words) 
Reference:  Ethics by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV . 
Key Demand of the question: 
The answer must discuss the role of family, society and educational institutions in inculcating values. 
Directive: 
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Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Introduce by explaining what values are. 
Body: 
Explain that the family and society is important in developing the moral values of child. There is a 
close contact between the parents and children, which determine the personality of child. Family is 
the foundation on which values are built. 
Moral values like truthfulness, happiness, peace, justice are instilled in children’s thoughts, feelings 
and actions and they function as ideals and standards that govern their actions in their life. The value 
system practised in the family becomes automatic to the young family members if they are taught 
moral values systematically. 
The family, shapes the child’s attitude towards people and society, and helps in mental growth in the 
child and supports his ambitions and values. Blissful and cheerful atmosphere in the family will 
develop the love, affection, tolerance, and generosity. A child learns his behavior by modeling what 
he sees around him. 
Conclusion: 
Conclude with importance. 

Introduction: 

Values are “things that have an intrinsic worth in usefulness or importance to the 

possessor,” or “principles, standards, or qualities considered worthwhile or desirable.” Values 

constitute an important aspect of self-concept and serve as guiding principles for an individual. 

These human values have the effect of bonding, comforting, reassuring and procuring serenity. 

Body: 

Role of family in developing values: 

 Family is the first social organization that provides the immediate proximity from which the kid 

can learn his behavior.  

 The family and society is important in developing the moral values of child. There is a close 

contact between the parents and children, which determine the personality of child. Family is 

the foundation on which values are built. 

 Moral values like truthfulness, happiness, peace, justice are instilled in children’s thoughts, 

feelings and actions and they function as ideals and standards that govern their actions in their 

life.  

 The value system practised in the family becomes automatic to the young family members if 

they are taught moral values systematically. 

 The family, shapes the child’s attitude towards people and society, and helps in mental growth 

in the child and supports his ambitions and values. Blissful and cheerful atmosphere in the family 

will develop the love, affection, tolerance, and generosity.  

 A child learns his behavior by modelling what he sees around him. 

 Family plays a major role in helping a child socialize and has great influence and bearing on the 

progress of the child. Joint family system, the presence of elders in the family plays the effective 

role in social and moral development of the children. 

 It will also help young generation of the family to imbibe human values and eradicate their 

negative mental tendencies when they are among elders. 
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 Children identify themselves with their parents, other family elders and adopt them as their 

personal models for emulation and imitation. The behavioural problems are set correct only by 

the involvement of family in the child’s life as they spend most of their time in adolescence with 

the parents. 

Role of Society in inculcating values: 

Man lives in society for his mental and intellectual development. Society preserves our 

culture and transmits it to the succeeding generations. Society liberates as well as limits our 

potential as an individual and also shapes our attitudes, beliefs, moral and ideals. A society thrives 

best when it is composed of men and women who are intelligent, hard-working, honest and dutiful. 

Society teaches values such as: 

 Social Cohesion 

 Social Harmony 

 Unity among the people of different religions 

 No ethnic conflict 

 Cultural pluralism 

 Tolerance towards different section of the society 

Family is the first school where children start their initial learning. The role of teacher played mother 

and other members of family. Even in the formal school system, different roles like teacher, pupil 

and parents are members of society and always carry their cultural baggage and values of same 

society. The system of joint family for instance helps in inculcating values of togetherness, sharing, 

while nuclear family teaches independence and struggle. 

Religion is also one universal institution that exists from primitive to post-modern society. However, 

sometimes its rigidity also becomes dysfunctional.  One of the most important functions of religion is 

social control. Although all religions profess the values of peace, harmony, brotherhood etc., there 

have been instances of hatred, violence to achieve short-sighted goals. 

Economic institution refers the rules, procedures and norms of production, distribution, 

consumption as well as working system and patterns. These influence the values of libertarianism, 

socialism, materialism etc. 

The nature of state, political parties, its ideology and policy directs the nature of education system 

and its policy in society.  Democratic states profess ideals of democratic rights and development 

whereas a dictator regime is filled with violence, fear, human rights violations etc. 

Role of Educational Institutions: 

 Education in its aims, curriculum and methods is linked with values. It is through education that 

society seeks to preserve and promote its cherished values. 

 Whatever is learnt and imbibed will determine to how students will live out their lives in future. 

 Educational institutions provide a structured environment where children learn values of 

cooperation, hard work etc. 
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 Punctuality, Commitment, Sincerity, Sharing, Caring, Fairness, Helping, Independence, 

Responsibility, Humility, Pride need to be inculcated in a child. 

 Lessons of Honesty, Social Justice, Sensitising children with empathy towards vulnerable sections 

of the society. 

 Teaching Gender Equality, Respect for elders, Truthfulness, Tolerance, Peace, Love for nature & 

mankind, Positive Attitude, Spirituality, Nationalist feelings, Patriotism, Discipline etc. 

Conclusion: 

Value education is the first step for a peaceful and happy society. Thus, all the above play an 

imperative role in shaping the values of an individual. 

“Those who say religion has nothing to do with politics do not know what religion is”. 

Explain. Further examine the role of religion in formation of political attitude in the 

Indian context. (250 words) 
Reference:  Ethics, Integrity and aptitude by Lexicon Publications 
Why the question: 
The question is a quotation based one.  One must examine the role of religion in formation of political 
attitude in the Indian context. 
Key Demand of the question: 
Examine the role of religion in formation of political attitude in the Indian context 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with basic idea of the quote. 
Body: 
This is the quote given by Mahatma Gandhi, which underlines the importance of religion in shaping 
political and moral attitude of people. The answer can be framed in the following manner 
Elaborate the statement and its assumptions in detail. 
Discuss how religion played an important role in shaping political attitude in India. 
Partition of India on communal lines and existence of political parties adhering to a particular 
religious ideology are examples and validation of the above quote by Mahatma Gandhi. 
Conclusion: 
Conclude that in a developing society, like India, where tradition coexists with modern practices, 
religion still plays a very important role in the distribution of power in society. Hence, the idea that 
politics is immune from religious ideas is tantamount to ignorance about the powerful role religion 
plays in the socio-political life of Indian society. It can be said that religion still fundamentally shapes 
political attitude of a large section of people in India. 
Introduction 

The relation between religion and politics continues to be an important theme in political 

philosophy, despite the emergent consensus on the right to freedom of conscience and on the need 

for some sort of separation between religion and state. One reason for the importance of this topic 

is that religions often make strong claims on people’s allegiance, and universal religions make these 

claims on all people, rather than just a particular community. 

Body 
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Religion and politics 

 Gandhi showed the link between religion and politics on a spiritual basis. He said “For me, politics 

bereft of religion are absolute dirt, ever to be shunned. Politics concern nations and that which 

concerns the welfare of nations must be one of the concerns of a man who is religiously inclined, in 

other words, a seeker after God and Truth. For me, God and Truth are convertible terms, and if 

anyone told me that God was a god of untruth or a god of torture, I would decline to worship Him. 

Therefore, in politics also we have to establish the kingdom of Heaven.” 

In a different connotation, politics and religion linkage has changed today. We see fault lines being 

created due to religion. The emergence of ISIS on one side and Islamophobia on the other. Eg: Even 

though France has strict separation of State and Religion, the Charlie Hebdo case and recent 

beheading of a teacher for making a caricature of Prophet Mohamud and France vowing to fight 

Islamic extremism shows how the connect between Religion and Politics. 

Hence those whose say religion has nothing to do with politics do not know what religion is. 

Religion in formation of political attitude 

 The two concepts are very intricately linked especially in countries like India, which is a multi-

party democracy.  

 The people’s mobilisation can happen only when there is strong ideology espoused by the party.  

 Nothing can be more important than religion and its ideals in a life of individual. It is a strong 

unifying factor. Hence politics of religion has become a recurring theme in Indian polity. 

 The rise of Janata Party and later the BJP was based on the Ram Janm Bhoomi issue and the 

Hindutva ideology. The majoritarian politics was based on Hinduism. On the other side, Congress 

has been called a minority appeasing party. 

 In States like Maharashtra, MNS and Shiv Sena also have been carrying out politics based on 

Hindutva ideology. 

Conclusion 

Ideally as Gandhiji said, Religion should pervade every one of our actions. Here religion does not 

mean sectarianism. It means a belief in ordered moral government of the universe. It is not less real 

because it is unseen. This religion transcends Hinduism, Islam, Christianity, etc. It does not supersede 

them. It harmonises them and gives them reality. 

Attitude: content, structure, function; its influence and relation with thought and 

behaviour; moral and political attitudes; social influence and persuasion. 

Define attitude. What is the process through which attitudes are formed? Elucidate. 

(250 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
Question is based on the concept of ‘Attitude’ and the processes through which it is formed. 
Directive: 
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Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Briefly define what you understand by attitude. 
Body: 
An attitude is a psychological tendency that is expressed by evaluating a particular entity with some 
degree of favour or disfavor. Attitude has three components: cognitive, affective and conative or 
behavioural. Explain these components in detail and quote examples as and when required to justify 
better. 
Conclusion: 
Conclude with importance of it. 
Introduction: 

Attitude is pattern of behavior of individual towards other individuals or circumstances. This 

is shaped by various factors like familial values, values taught by teachers, societal values and 

autonomous determined values. 

Attitudes are evaluations people make about objects, ideas, events, or other people. Attitudes 

can be positive or negative. Explicit attitudes are conscious beliefs that can guide decisions and 

behavior. Implicit attitudes are unconscious beliefs that can still influence decisions and behavior. For 

instance, if someone believes that smoking is unhealthy, she feels disgusted when people smoke 

around her, and avoids being in situations where people smoke. 

 

Body: 

 

The various ways in which attitudes are formed are: 

 

Classical conditioning:  

Classical conditioning is a form of attitude whereby a conditioned stimulus becomes associated with 

an unrelated unconditioned stimulus, in order to produce a behavioral response known as a 

conditioned response. 

 

Examples of classical conditioning abound in everyday life. Imagine you have just finished your lunch 

and you are feeling satisfied. Then you see some sweet dish served on the adjoining table. This signals 

its taste in your mouth, and triggers the secretion of saliva. You feel like eating it. This is a conditioned 

response (CR).  

 

Consumers often purchase new products that are associated with a favourably viewed brand name. 

Their favourable attitude towards the brand name is frequently the result of repeated satisfaction 

with other products produced by the same company. The brand name is the unconditioned stimulus 

that, through repetition and positive reinforcement results in a favourable attitude (the unconditioned 

response). The idea of family branding is based on this form of attitude learning. 

 

Operant/instrumental conditioning:  

This type of conditioning was first investigated by B.F. Skinner. Skinner studied occurrence of voluntary 

responses when an organism operates on the environment. He called them operants. Operants are 

those behaviours or responses, which are emitted by animals and human beings voluntarily and are 
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under their control. The term operant is used because the organism operates on the environment. 

Conditioning of operant behaviour is called operant conditioning. 

 

Sometimes, attitudes follow the purchase & consumption of a product. A consumer may purchase a 

brand name product without having a prior attitude toward it because it is the only product of its kind 

available. Further consumers also make trial purchases of new brands from product categories in 

which they have little personal involvement. If they find the purchased brand to be satisfactory they 

are likely to develop a favourable attitude towards it. 

 

Observational learning:  

 

Earlier this form of attitude was called imitation. Bandura and his colleagues in a series of experimental 

studies investigated observational learning in detail. In this kind of learning, human beings learn social 

behaviours, therefore, it is sometimes called social learning. In many situations individuals do not 

know how to behave. They observe others and emulate their behaviour. This form of learning is called 

modelling. 

 

Examples of observational learning abound in our social life. Fashion designers employ tall, pretty, 

and gracious young girls and tall, smart, and well-built young boys for popularising clothes of different 

designs and fabrics. People observe them on televised fashion shows and advertisements in magazines 

and newspapers. They imitate these models. Observing superiors and likeable persons and then 

emulating their behaviour in a novel social situation is a common experience. 

 

The Heritability Factor 

 

Attitudes and other complex social behaviors may have a genetic component. Genetics have an 

indirect effect on our attitudes. Characteristics that are biologically based might predispose us to 

certain behaviors and attitudes. Biologically based characteristic affects how one thinks, feels, and 

acts. 

 

Conclusion:  

Neither the attitude nor the behavioral intent instrument, alone or together is effective in predicting 

the person’s actual behaviour if, it has not been designed carefully. Attitude is important because 

attitudes reflect past experience and shape future behaviour. 

Examine the role of persuasive communication in attitude change. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
A straightforward question where you need to write how Persuasive communication leads to the 
change in the attitude. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin the answer by defining persuasion. 
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Body: 
In detail, bring out the various components which are a part of the process to bring about the 
attitude change. 
Source of the message (Person or institution): Credibility and Attractiveness. 
Content of the message – Suggestion, Use of primacy and recency effect. 
Receiver of the message – Influenceability, Selective attention and interpretation. 
Substantiate with examples. 
Write about the impediments to it and suggest steps to overcome them. 
Conclusion: 
Summarize the role of persuasion. 
Introduction: 

Persuasion is symbolic process in which communicators try to convince other people 

through transmission of a message to change their attitudes or behaviours. Persuasion is the process 

of changing or reinforcing attitudes, beliefs or behaviour of a person.  

Body: 

People respond to persuasive messages in two ways: thoughtfully and mindlessly. When 

people are in thoughtful mode, the persuasiveness of the message is determined by merits of the 

message. When people respond to messages mindlessly, their brains are locked on automatic. 

Persuasion is mainly dependent upon the attractiveness of the speakers and reaction of the 

listeners. Persuasion is exclusively related with communication, learning, awareness and thought. 

Importance of three factors: 

Source: 

 Features of the source of the persuasive message include the credibility of the speaker and the 

physical attractiveness of the speaker. 

 Thus, speakers who are credible, or have expertise on the topic, and who are deemed as 

trustworthy are more persuasive than less credible speakers.  

 Similarly, more attractive speakers are more persuasive than less attractive speakers.  

 The use of famous actors and athletes to advertise products on television and in print relies on 

this principle.  

 The immediate and long term impact of the persuasion also depends, however, on the credibility 

of the messenger 

Message: 

 Features of the message itself that affect persuasion include subtlety (the quality of being 

important, but not obvious); sidedness (that is, having more than one side); timing, and whether 

both sides are presented.  

 Messages that are subtler are more persuasive than direct messages.  

 Arguments that occur first, such as in a debate, are more influential if messages are given back-

to-back.  

 However, if there is a delay after the first message, and before the audience needs to make a 

decision, the last message presented will tend to be more persuasive 

Target: 

 Features of the audience that affect persuasion are attention, intelligence, self-esteem, and age. 
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 In order to be persuaded, audience members must be paying attention.  

 People with lower intelligence are more easily persuaded than people with higher intelligence; 

whereas people with moderate self-esteem are more easily persuaded than people with higher 

or lower self-esteem.  

 Finally, younger adults aged 18–25 are more persuadable than older adults. 

Role in Public life: 

 Effecting social change: To deal with issues like girl child education, inter caste marriage, temple 

entry for women, persuasion may be the only solution because change has to be brought keep 

intact the dignity and respect of all stake holders. E.g.: The advertisements for polio drops for 

children are a form of persuasion 

 Public policy formulation and implementation: Sometimes persuasion works better than 

coercion; success of the initiatives like Swachh Bharat Abhiyaan- cleanliness drives and Ujjwala 

give it up campaign can be attributed to persuasion. 

 Following rules: It helps in making people follow rules which bring inconvenience to them, like 

District collector visiting houses in the morning to persuade people for waste segregation before 

disposal. 

 Moral conditioning: Persuasion can bring change in attitude of people. In Delhi Metro various 

signboards on certain seats asks passengers to offer that seat to needy people. Similarly, regular 

announcements to keep the station clean persuade people to change their behaviour. 

 Incentivising good behaviour: For instance, in income declaration scheme a window was open 

to declare black money with some fine and no legal action that incentivized people instead of 

penalizing them. 

Conclusion: 

Thus, Persuasion is one form of social influence on attitude; in fact, it represents the intersection 

of social thinking and social influence of everyday life. Understanding these shortcuts and employing 

them in an ethical manner can significantly increase the chances that someone will be social 

influenced and persuaded by the public policy. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

What do you understand by the quote? “Fortitude is the guard and support of the other 

virtues”. - John Locke (150 words) 
Introduction: 
Start by explaining the quote. 
Body: 
Explain how Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the 
pursuit of virtue. Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to 
act on your convictions. Fortitude includes the courage to confront our personal weaknesses and 
attraction to vice. 
Conclude: 
Underscore the importance as to how fortitude serve as a life support for other virtues. 
Introduction: 
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Fortitude is firmness of spirit, especially in difficulty. It provides for constancy in the pursuit of virtue. 

Fortitude is a willingness to freely go beyond the call of duty, to make sacrifices, to act on your 

convictions. Fortitude includes the courage to confront our personal weaknesses and attraction to 

vice. 

Body: 

“The ultimate measure of a man is not where he stands in moments of comfort and convenience, 

but where he stands at times of challenges and controversy.” (Martin Luther King Jr) 

The above quote captures how fortitude is the guard of other virtues. One must be brave in faces 

the many curve ball and challenges that we face in life. Take for instance, when Gandhiji was being 

compelled to stop his Salt Satyagraha in 1930, he braved arrest rather than giving up what he 

believed in. 

In our lives many situations arise in which it becomes difficult to do the right thing, even when we 

know what it is. There may be all sorts of reasons for why it is disagreeable to act according to what 

we know is best. In order to stay strong, to do what is good, we need the third cardinal virtue, 

known alternately as fortitude, courage, or bravery. This is the virtue by which we do the right thing, 

even in the midst of hardship. 

When it is the hardest to uphold our virtues, it is fortitude that will support it. For instance, as 

Kautilya said in context of corruption, when there is honey on the tongue, it is difficult to not taste it. 

It was seen as the virtue of the soldier, who was determined to offer his life for the sake of a greater 

good. Now, those of us who struggle to live virtuous lives believe that we too are soldiers, that we 

too are engaged in battle, although the battle is not a physical one, but rather spiritual. 

Conclusion: 

All the virtues exist as forms of balance, and so must be carefully distinguished from the various 

excesses which threaten to substitute for virtue. This is especially true in the case of fortitude, with 

can easily degenerate into extremes of brashness or cowardice. 

To promote good governance and social justice, civil servants must be professional, 

uphold the highest standards of ethics and integrity, and exhibit qualities of adroitness 

and compassion. Discuss. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about how civil service values play a part in achieving good governance and social justice. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Begin by developing a link between good governance and upholding highest ethical standards. 
Body: 
The promotion of ethics and moral values in good governance implies legality of government action, 
rationality in policy and decision making, evolving a sense of responsibility, ensuring accountability, 
strengthening work commitment, creating excellence, facilitating spirit of individual and 
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organizational goals, developing responsiveness, showing compassion, protecting the national 
interests, safeguarding the spirit of justice, bringing transparency and elevating integrity. 
Conclusion: 
Summarize the overall importance of the above. 
Introduction: 

“You’re looking for three things, generally, in a person,” says Warren Buffett. “Intelligence, 

energy, and integrity. And if they don’t have the last one, don’t even bother with the first two. 

Body: 

Good governance is synonymous to good civil servants who have utmost integrity, 

compassion to resolve suffering of the people and to be innovative and adroit. Integrity is doing the 

right thing even when no one is watching. As civil servants, there is greater power of discretion and 

greater resources at disposal. As Kautilya says, it is difficult to not taste honey that is kept on the 

tongue. Exercising this authority for the benefit of public and nation leads to an efficient 

government. 

Secondly, without empathy and compassion, one cannot comprehend the pain and suffering of 

fellow human beings. As civil servants work for the welfare of the greater interest of public, they 

must be compassionate and responsive to the needs of the people. For instance, IPS officer Atul 

Kulkarni opened a Bharosa Cell to ensure women come forward to report domestic violence and 

assault without any fear. Without understanding the core problems, it is impossible to solve the 

issues. And the key to that is compassion and empathy. 

Lastly, good governance and social justice can be ensured when the civil servants are skilful, 

innovative and adroit. For instance, IAS officer Rubal Agrawal came up with Gudda Guddi digital 

board to increase sex ration at birth which was awarded under Beti Bachao Beti Padhao campaign. 

Conclusion: 

Guidelines of public behaviour arising from integrity, compassion and ethics can play a crucial role in 

creating trust between the public functionaries and common public. Therefore, any person who is 

privileged to guide the destiny of the people must not only be ethical but must be seen to practice 

these principles of public life. 

Impartiality is one such value of a civil servant which builds trust of the public in the 

officer practicing it. Elaborate. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the importance of impartiality in developing public in civil servants. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by defining impartiality. 
Body: 
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Explain the importance of Impartiality as an attribute for a civil servant; in upholding the 
constitutional values, in practicing good work culture, in handling tough and challenging situations, 
in tackling corruption etc. Develop link how this will lead to building of trust. 
Conclusion: 
Conclude with others values that are needed along with impartiality. 
 Introduction: 

Impartiality is a principle of justice holding that decisions should be based on objective 

criteria, rather than on the basis of bias, prejudice, or preferring the benefit to one person over 

another for improper reasons. For a public servant, it means that decisions should be based on 

objective criteria, rather than on the basis of bias, prejudice or personal interest. 

“Impartiality is the life of justice, as justice is the life of all good governments” 

Body: 

Types of Impartiality: 

 Public Impartiality: A public servant as an instrument of government serving the public without 

discriminating on the basis of caste, religion and gender.  

 Personal Impartiality: Being just and fair in personal conduct, without any fear or favour. 

 Political Impartiality: Principle of working without reservation and with devotion to the success 

of every government and its policies. It basically means you are not partial to any particular 

party or government. 

Importance of Impartiality as an attribute for a civil servant: 

 Upholding constitutional values: impartiality helps a civil servant to uphold constitutionalism 

and prevent authoritarian government. It helps in upholding rule of law and makes the civil 

servant accountable to law and law alone. Also, it is in accordance with the constitutional 

provisions including Article 14, 15 and so on.   

 E.g. Providing for citizens’ welfare measures without any favour, equitable. 

 Fulfilling all interests equally: As it is observed “Impartiality doesn’t mean neutrality. It also 

means partiality towards the poor”. Impartiality brings in objectivity and often when funds are 

to be allocated, an impartial civil servant would not favour his/her own village or city but 

allocate funds based on the needs. 

 It keeps up the morale of the civil servant and with the sense of righteousness, the works get 

done efficiently. A positive environment is created in the office and a conducive work culture is 

created. 

 E.g.: a civil servant cannot be partial towards one set of employees. Whether in performance 

assessment or granting leaves, the criteria should be objective without partiality. 

 In accordance with professional ethics: Impartiality being one of the foundational values of civil 

service, a civil servant is expected to be fair and non-partisan. It is also one of the basic values as 

per the Nolan committee recommendations. 
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 E.g.: Following due process of Law in resolving professional conflicts like Sexual Harassment 

etc. 

 Majoritarianism prevention: especially in a diverse country like India, minority voices can be 

suppressed if the civil servant becomes partial towards majority for vested interests.  

 E.g. Though in a state majority spoken language is promoted, civil servants have to make 

provisions for linguistic minorities to safeguard their language. 

 Handling emergency situations: like communal riots, ethnic conflicts etc., an impartial civil 

servant would have a better credibility and persuasive capability in negotiations.  

 E.g. N Ravi, an interlocutor is effective in north east insurgency negotiations because of his 

impeccable record of impartiality. 

 Controlling corruption: It will keep oneself free from nepotism, political-corporate nexus and 

corruption.  

 The examples are Sagayam IAS of Tamilnadu cadre or Ashok Khemka of Haryana etc., 

Conclusion: 

Present-day civil servants need to perform multiple functions of giving suggestions to political 

representatives, addressing public grievances, institutionalization of the socio-economic changes, 

delivering goods and services. Hence a value committed and impartial bureaucracy is need of the 

hour. 

Discuss the Causes for the decline of Integrity in civil services. (250 words) 
Reference: Ethics by Lexicon Publications 

Introduction: 

Integrity is the practice of synchronization of thought, words and actions. It can be correlated to 

honesty but unlike honesty it’s more a professional value. It’s related to institution. It advocates 

sacrifice of personal gains in favor of organisational objectives 

Body: 

Integrity in its bare-bones essence means adherence to principles. It is a three-step process: 

 Choosing the right course of conduct 

 Acting consistently with the choice even when it is inconvenient or unprofitable to do so 

 Openly declaring where one stands.  

 Accordingly, integrity is equated with moral reflection, steadfastness to commitments, 

trustworthiness. 

Reasons for decline in civil service integrity: 

Historical Causes: 
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 In India, corruption has its roots in the colonial rule of the past. British administration was not 

interested in the overall development of the country.  

 After World War II, scarcities led to many types of controls.  

 It gave added opportunities to these low paid employees to resort to corrupt practices.  

 Then it became habitual. It was during World War I1 that corruption reached the highest mark in 

India.  

 The climate for integrity which had been rendered unhealthy by wartime controls and scarcities 

was further aggravated by the post-war flush of money and the consequent inflation. 

Environmental Causes: 

 The second important cause of corruption in public service is 'fast urbanisation and 

industrialization where material possessions, position and economic power determine the status 

and prestige in the society.  

 Since salaries are low and inflation is unabated, poor civil servants fall easy prey to corrupt 

practices in order to maintain status in the society. 

Economic Causes: 

 Inadequate remuneration of salary scales and rising cost of living is probably one of the 

important causes of corruption.  

 In recent years, the fast rising cost of living has brought down the real income of various sections 

of the community, particularly the salaried classes.  

 The urge to appear prestigious by material possessions has encouraged those who had the 

opportunities to succumb to temptations. 

Lack of Strong Public Opinion Against the Evil of Corruption: 

 People do not report to government against corrupt officials.  

 Instead they offer bribes to get their illegitimate claims accepted. People must fight against 

corruption and build a strong public opinion against corruption. 

Complicated and Cumbersome Procedures and Working of Government Offices: 

 It is alleged that the working of certain government departments, e.g., the Customs and Central 

Excise, Imports and Exports, Railways, Supplies and Disposals, Police, Income Tax, etc., is 

complicated, cumbersome and dilatory.  

 This has encouraged the growth of dishonest practices like the system of 'speedy money'. 

Inadequate Laws to Deal with Corruption: 

 Indian Penal Code and other laws which deal with corruption cases are outmoded and provide 

insufficient penalties.  

 It takes too much time to get a corrupt officials punished under the laws.  

 Summary trials and stricter punishments should be awarded to end corruption.  
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 Therefore, the laws will have to be changed accordingly. 

Undue Protection Given to the Public Services in India: 

 Article 311 of the Indian Constitution which provides protection to civil servants, as interpreted 

by our courts, made it difficult to deal effectively with corrupt public servants.  

 Reluctance of higher officials to take disciplinary action against corrupt officials due to their 

collusion with them has further aggravated the situation. 

Collusion of Commercial and Industrial Magnates and Others to Serve their Individual Interests: 

 Big businessmen, dishonest merchants, suppliers and contractors, bribe the civil servants in 

order to get undue favors from them.  

 Sometimes they share a portion of their ill earned profit with the government servants.  

Pressure Groups: 

 Pressure Groups like Indian Chamber of Commerce, 'Trade Associations, State Chambers of 

Commerce, are said to help in breeding corruption through their activities of getting favors for 

their communities.  

 They influence ruling elite through dinners, parties, luncheons. Etc. 

Measures needed: 

 Raising of pay, consequently, is a basic means to wipe-out the widespread bribery in the civil 

services 

 Delays must be prevented and officials made fully responsive to the needs of all the people. 

 the elimination of corruption requires a widespread and steadfast opposition to it, coupled with 

the courage to act against it. 

 High Officials having considerable discretionary powers must be thoroughly disciplined to refuse 

gifts, invitations and other favors. 

As an administrator, ways to inculcate integrity: 

1.    Recruitment process should be completely merit based rather based on nepotism and 

favouritism or corruption: Role of UPSC in upholding merit based selection, in appointing civil 

servants impartially. 

1. Examine our own morals and ethics: 

Analysing source situations and reactions in which our morality. E.g. we think we wouldn’t 

steal, but whenever we are in the supermarket you try a few grapes before buying a bunch, 

are we living by your own values and morals? 

2. Be a role model of integrity for others- 

Being consistent, open and clear with your morals and ethics. Encourage those around you 

to question you and others, especially when you/they don’t appear to be acting with 

integrity. E.g. If a colleague proposes an approach that you think is questionable in regard to 

your ethics around inclusion, you could say “Tell me about how what you just suggested fits 
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in with our values around inclusion?” This approach is curious and collaborative rather than 

conflictual. 

3. Stand Up for What We Believe in – Always looking at the long term vision rather 

momentary pleasures- 

We’ll always feel better about yourself for standing up for what you believe in. we can do 

this in a respectful and positive way. Always ask “How could I satisfy my ethics while also 

accommodating your outcomes?” Aim for a win-win, it is possible with some positive and 

creative thinking. 

4. Keeping our Agreements: 

Keep your word to yourself and others. Every day we make promises, so many that it’s easy 

to forget them and when we do we jeopardise our relationships. Every small broken promise 

erodes trust. If you make a commitment, write it down and only cross it off once it’s done, or 

let the person know if you can no longer fulfil it. 

5. Surround yourself with people of integrity- 

Choosing the right company will make it easier to keep your integrity. Limit time spent with 

those who don’t hold your values and ethics and if you are in a position to recruit people, 

consider how you hire people that have similar morals and ethics to you. 

6. Fulfilling promises: Being committed to our word. For Eg: Lal Bahadur Shashtri kept his 

promise to prison warden and return even during death of his daughter. 

7. Examining reactions towards people: How we make longer-term commitments (e.g., 

attending events, completing projects, etc.). Use this introspection to become self-aware, 

keep score and improve. 

Conclusion: 

Integrity is consistently rated as one of the most important character traits of a respected leader, 

when integrity is missing from our relationships, our leaders or ourselves, a breakdown in trust 

occurs, support disappears and as a result no one achieves their goals. Aligning our internal values 

with our external behaviours sounds easy, but putting it into practice can be a challenge. 

What is the relationship between intolerance – prejudices – value judgment? Explain 

and suggest measures to inculcate tolerance.(250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is from GS paper IV, based on the theme of value judgment. 
Key Demand of the question: 
The answer must discuss in detail the relationship between intolerance – prejudices – value judgment 
and discuss methods and measures of inculcating tolerance as a value. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Define what you understand by tolerance. 
Body: 
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Tolerance is a moral obligation or duty which involves respect for the individual as well as mutual 
respect and consideration between people. Tolerance between people makes it possible for 
conflicting claims of beliefs, values and ideas to coexistence as long as they fit within acceptable 
moral values. 
Discuss the relationship between intolerance – prejudices – value judgment. 
Give examples/case study to better explain the relationship. 
List out methods that aid inculcation of tolerance as a value. 
Conclusion: 
Conclude with importance of tolerance as a key value. 
 
Introduction: 

Tolerance is the appreciation of diversity and the ability to live and let others live. It is the ability to 

exercise a fair and objective attitude towards those whose opinions, practices, religion, nationality, 

and so on differ from one's own. As William Ury notes, "tolerance is not just agreeing with one 

another or remaining indifferent in the face of injustice, but rather showing respect for the essential 

humanity in every person. 

Body 

Tolerance is the positive and cordial effort to understand another's beliefs, practices, and habits 

without necessarily sharing or accepting them. 

Intolerance is the failure to appreciate and respect the practices, opinions and beliefs of another 

group. For instance, there is a high degree of intolerance between Israeli Jews and Palestinians who 

are at odds over issues of identity, security, self-determination, statehood, the right of return for 

refugees, the status of Jerusalem and many other issues. The result is continuing intergroup conflict 

and violence. 

Prejudices are opinions formed beforehand without any reason knowledge or thought. In many 

countries today prejudice is still a big issue among different cultures people always tend to 

stereotype others just because of race, sex, colour or whatever the case may, be. 

A value judgment is a judgment of the rightness or wrongness of something or someone, or of the 

usefulness of something or someone, based on a comparison or other relativity. 

Relation between intolerance prejudice and value judgement 

 Prejudice and intolerance are actually theoretically different concepts – and not the 

opposite of each other. In fact, they coexist in most of us. Most often, our prejudices or 

deeply entrenched belief against some thoughts or ideology become a reason for 

intolerance.   

 Eg: The anti-Semitism against Jews by Nazis started with Prejudice that Nazis were 

Aryans and superior to Jews.  In turn this led to value judgement of Jewish Religion 

ultimately leading to their extermination. 

 In the context of India, Prejudice against Dalits as being impure was the main reason for 

intolerance of other classes towards them. Oppression and exploitation were manifestation 

of negative value judgement of Dalits. In fact, the reason for manual scavenging being 

carried out majorly by scheduled caste community also stems from the negative value 

judgement. 
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Conclusion: 

Tolerance is often learnt in subtle ways. Kids develop values by imitating the values of those they 

know the most. Parents can teach tolerance to their children and senior members of an organization 

can teach tolerance to their subordinates and vice versa by example. Talking to each other and 

respecting each other helps learn and teach about the values that each one of them has. Tolerance 

will lead to harmony in the society and truly create unity in diversity. 

Discuss how social persuasion can be an effective technique to overcome some of the 

social ills? (250 words) 
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV, topic – social persuasion. 
Key Demand of the question: 
One must explain how social persuasion can be an effective technique to overcome some of the social 
ills. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with definition; Persuasion is a form of social influence in which an audience is intentionally 
encouraged to adopt an idea, attitude, or course of action by symbolic means. 
Body: 
The answer body must have the following aspects covered: 
Explain first the meaning, significance and utility of social persuasion. 
Explain the underlying principles of persuasion. 
Discuss how it can aid in overcoming social ills. One can give examples such as those of Swachh 
Bharat and other initiatives of the government that reflect social persuasion to overcome social ills. 
Conclusion: 
Conclude with importance of social persuasion. 
 
Introduction: 

Persuasion is symbolic process in which communicators try to convince other people through 

transmission of a message to change their attitudes or behaviours. Persuasion is the process of 

changing or reinforcing attitudes, beliefs or behaviour of a person.  Thus, Persuasion is one form of 

social influence on attitude. 

Body: 

People respond to persuasive messages in two ways: thoughtfully and mindlessly. When people are 

in thoughtful mode, the persuasiveness of the message is determined by merits of the message. 

When people respond to messages mindlessly, their brains are locked on automatic. Persuasion is 

mainly dependent upon the attractiveness of the speakers and reaction of the listeners. Persuasion 

is exclusively related with communication, learning, awareness and thought. 

Role in Public life: 

 Effecting social change: To deal with issues like girl child education, inter caste marriage, temple 

entry for women, persuasion may be the only solution because change has to be brought keep 
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intact the dignity and respect of all stake holders. E.g.: The advertisements for polio drops for 

children are a form of persuasion 

 Public policy formulation and implementation: Sometimes persuasion works better than 

coercion; success of the initiatives like Swachh Bharat Abhiyaan- cleanliness drives and Ujjwala 

give it up campaign can be attributed to persuasion. 

 Following rules: It helps in making people follow rules which bring inconvenience to them, like 

District collector visiting houses in the morning to persuade people for waste segregation before 

disposal. 

 Moral conditioning: Persuasion can bring change in attitude of people. In Delhi Metro various 

signboards on certain seats asks passengers to offer that seat to needy people. Similarly, regular 

announcements to keep the station clean persuade people to change their behaviour. 

 Incentivizing good behaviour: For instance, in income declaration scheme a window was open 

to declare black money with some fine and no legal action that incentivized people instead of 

penalizing them. 

Conclusion: 

Persuasion is an effective technique to influence a person’s principles, attitudes, intentions, 

motivations, or behaviours. Systematic persuasion is the process through which attitudes or beliefs 

are changed by appeals to logic and reason. Public servants will be benefited by Persuasion to drive 

across the message to the people easily leading to better governance and effective service delivery. 

Persuasion can bring a lasting change in people’s behaviour and is highly effective in implementation 

of public policies provided the tools are used in a right way.  

Discuss the concept of integrity and how it is neither a single character trait nor limited 

to a particular role. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the concept of Integrity. 
Key Demand of the question: 
Discuss the concept of integrity and how it is neither a single character trait nor limited to a 
particular role. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of Integrity. 
Body: 
First explain the concept of integrity. Discuss how it is neither a single character trait nor limited to a 
particular role. Explain that Integrity develops when one cultivates a pattern of consistently acting in 
ways that combine sound reasons with affective confidence. 
A person with integrity can intentionally and systematically assess decision alternatives in terms of 
the soundness of his reasons for selecting each one and the quality of the feelings he can expect 
about choosing it. Consequently, he may also be able to identify the sources of those positive or 
negative feelings. 
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On the other hand, those whose actions are in conflict with what they believe are lacking in integrity. 
They cannot be trusted because their inner controls are so weak that their behavior is unpredictable 
and inconsistent. 
Conclusion: 
Conclude with its importance and relevance to administration in particular. 
 Introduction: 

Integrity is the act of behaving honourably, even when no one is watching. People with integrity 

follow moral and ethical principles in all aspects of life. Integrity should extend to professional areas 

at work such as decision making, interacting with colleagues and serving customers or clients. 

Body: 

While integrity is more of a quality than a skill, it is neither a single character trait nor limited to a 

particular role. There are various attributes related to integrity: 

 Gracious 

 Those with integrity are gracious when others provide assistance. They express gratitude 

and recognize achievements for people they work with. To demonstrate gratitude, always 

be sure to say “thank you” when someone does you a favour, helps you or takes time out of 

their schedule for you. Take time to send a follow-up email after an interview, phone call or 

meeting. 

 Respectful 

 People with integrity value other people by showing them respect at work. They do their 

best to be on time to meetings, meet project deadlines and keep other’s feelings in mind. 

You can demonstrate this trait by exercising punctuality, care with your words and careful 

consideration of people’s ideas. 

 Honest 

 Integrity requires honesty. Those with integrity strive to be truthful. They own up to 

mistakes and try to learn from them. 

 Trustworthy 

 People with integrity follow through on their commitments. To demonstrate 

trustworthiness, avoid over-promising. If you’re unable to complete a task or meet a 

deadline, be sure to let others know as quickly as possible. If you are trusted with personal 

information, respect it. 

 Hardworking 

 Those with integrity strive to produce high-quality work on time, regardless of the task. 

They recognize that everything they do can impact the organization, their colleagues and 

business outcomes. 

 Responsible 

 Those with integrity take accountability for their actions. They are also organized and 

proactive making sure they deliver on their responsibilities. 

 Helpful 
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 When someone has integrity, they help those in need. This may be in the form of lending 

their time for a project without being asked or offering to cover for an employee in an 

emergency. 

 Patient 

 A person with integrity is able to tolerate challenges, delays and unexpected obstacles while 

maintaining a calm, even demeanour. They wait their turn to speak in meetings and one-on-

one conversations. 

Conclusion: 

Integrity is a personal choice, an uncompromising and consistent commitment to honour moral, 

ethical, spiritual and artistic values and principles. Integrity compels us to be socially conscious and 

to welcome both personal and professional responsibility. Its values encourage us to be honest in all 

our dealings and committed to a lifelong search for truth and justice. It requires self-discipline and 

will power capable of resisting temptation. Its priceless reward is peace of mind and true dignity. 

There’s one proviso, no one can guarantee that his or her particular version of integrity is actually 

sound and true, and not misguided. 
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Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 

Unhealthy lifestyle, chronic stress and complexities associated with health behaviours 

have given rise to novel health issues and chronic illnesses. Recently the role of 

emotions in the health processes has also been emphasised. Given this 

conceptualization, Emotional intelligence may serve as a protective factor for healthy 

outcomes. Comment. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about how Emotional intelligence can play part in reducing the stress and provide for 
healthy outcomes. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Begin by giving context regarding the unhealthy lifestyle and increasing stress at the work place. 
Body: 
In the first part write about the impact of the above especially in the aftermath of the pandemic. 
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In detail, write in detail how EI can play in part in preventing the same. Efficient self-regulation 
towards health-related behaviours, Greater social support resources, use of proactive self-care, 
Positive emotions and related positive effects of the immune system etc. 
Conclusion: 
Write about the advantages it will produce. 
Introduction: 

The digital revolution combined with sedentary lifestyle exacerbates stress. This coupled with the 

anxiety due to the extreme competitive environment today, has led to chronic health issues and 

mental illnesses. To prevent stress and anxiety, one must identify their emotions and be aware of 

the causes to manage the secondary issues caused by the reactions to such emotions. 

Body 

Emotional intelligence  

Emotional intelligence refers to the capability of a person to manage and control his or her emotions 

and possess the ability to control the emotions of others as well. In other words, they can influence 

the emotions of other people also. 

It is said to have five main elements such as - self-awareness, self-regulation, motivation, empathy, 

and social skills. Of these, self-regulation is of significant importance in this context. 

For instance, watching social media and comparing ourselves with someone else might lead to 

extreme anxiety about our inadequacies or shortcomings. Instead of indicting ourselves for our 

situation, one must understand that every individual has their own trajectory in life. And 

circumstances surrounding one’s riches or well-being can be very different. 

Secondly, with the advent of smart phones, people spend majority of their time on their mobiles. 

This leads to isolation from community and network of friends and family. Such a lifestyle can also 

be detrimental to physical well-being which in turn affects the mental well-being. 

Emotional intelligence can be the answer to our state of mind and help recognize and be aware of 

our emotions. One we are aware, it enables us to regulate our behaviour in adopting healthy 

practices. Emotional intelligence allows one to negate the negative emotions of ourselves and of 

those around us. It will create a positive outlook on life and situations, in turn keeping us happy. 

Mindfulness can help people to deal with their current situation and find ways to deal with each 

aspect. For example, deep breathing enables people to stay in the present and provide more control 

to regain balance in mind and body. Meditation is a practice that not all people will feel comfortable 

with but can be effective if used well. Meditation does not have to be religious-based but can also 

relate to other forms of practice. 

Conclusion 

The ability to regulate emotion could be integral for dealing with health and lifestyle issues. Our 

emotions can fluctuate throughout the day and their very nature can dictate whether we can control 

these emotions. Regulating emotion is not easy and is something that should be practised 

consistently. Common strategies to regulate emotion include setting goals, mindfulness, deep 

breathing, meditation, positive self-talk, listening to music and reflective practice. 
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“A system of morality which is based on relative emotional values is a mere illusion, a 

thoroughly vulgar conception which has nothing sound in it and nothing true.” – 

Socrates.  Explain what the quotation means to you (250 words) 
Reference:  Ethics by Lexicon publications 
Why the question: 
The question is based on a quotation by Socrates. 
Key Demand of the question: 
The answer must explain in what way a system of morality which is based on relative emotional 
values isn’t true morality. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with definition of what constitutes morality. 
Body: 
One must explain that when emotionalism is the foundation of moral choices (if it makes you 
emotionally happy or excited, it is right and good), then the moral choice is vulgar. Since vulgarity is 
the antithesis of morality, then the choice based on emotionalism is not a moral choice. 
Discuss what actually should be the basis of Morality. Give examples to substantiate your stand. 
Conclusion: 
Conclude with importance of morality.   
Introduction: 

What Socrates is claiming is that when emotionalism is the foundation of moral choices (if it makes 

you emotionally happy or excited, it is right and good), then the moral choice is vulgar. Since 

vulgarity is the antithesis of morality, then the choice based on emotionalism is not a moral choice. 

Body: 

The entire quote is as follows:  

There is only one currency for which all these tokens of ours should be exchanged, and that is 

wisdom. In fact, it is wisdom that makes possible courage and self-control and integrity or, in a word, 

true goodness, and the presence or absence of pleasures and fears and other such feelings makes no 

difference at all, whereas a system of morality which is based on relative emotional values is a mere 

illusion, a thoroughly vulgar conception which has nothing sound in it and nothing true. 

Example, bullying and ragging is a behaviour that is emotionally tormenting to the one being bullied. 

While those who bully derive sadistic pleasure out of the pain and embarrassment of the victim. 

Such behaviour is immoral and based on relative emotional values. This Socrates calls as vulgar 

conception of morality. 

Essentially, Socrates is stating that wisdom is the only thing which should be valued in life; given 

wisdom is what brings about rational emotions. Irrational emotions, like pleasure and fear, can be 

eliminated because they offer no value. For Socrates, pleasure and fear is vulgar, unlike true 

goodness, courage and integrity (which comes from wisdom). 

Further, a so-called moral choice of this sort, based as it is on faulty logical reasoning, is not 

rationally sound. If a choice or an argument or a supposition is not logically sound, then there is 

nothing true in it. 
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Another example can be man’s reckless destruction of environment for petty greed. The result of 

which is disproportionately on the most vulnerable. Such incessant destruction without 

considerations for the ecosystem is Vulgar, because it defies environmental ethics. One cannot call 

such acts as moral or ethical. 

Conclusion: 

Morality that is not objective and rational rather based on one’s own emotional state or is self-

centred, cannot be called morality at all. Such morality causes chaos and anarchy, destroying the 

very basis on which the society is formed. 

Empathy is not only an important ingredient but also an indicator of one’s emotional 

intelligence. Elaborate. (250 words) 
Reference:  Economic Times 
Why the question: 
The question is based on the importance of empathy as a factor of Emotional intelligence. 
Key Demand of the question: 
Explain how Empathy is not only an important ingredient but also an indicator of one’s emotional 
intelligence. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start with the definition of Empathy and emotional intelligence. 
Body: 
Briefly touch upon the concept of empathy and thereafter elaborate on how empathy is the most 
important component of being emotionally intelligent. 
Empathy is the ability to communicate (send and receive messages) and lead by understanding 
others’ thoughts, views, and feelings. Empathy has long been established as a cornerstone of 
emotional intelligence. Empathy is the most important aspect of EQ. It is the component of EQ that 
equips the government servants to address the problems of underprivileged in the society. In a 
society like India where stereotypes are abundant, empathy can help a civil servant understand the 
problems of society in a better manner. Empathetic listening is powerful because it gives us a picture 
of what is going on with others. When we quit forcing our thoughts and desires onto others, it allows 
us to re-experience what others are truly thinking and feeling. 
Give examples to justify the same. 
Conclusion: 
Conclude by highlighting its importance. 
 Introduction: 

Empathy is the ability to be aware of, understand, and appreciate the feelings and thoughts of 

others. Empathy is “tuning in” (being sensitive) to what, how, and why people feel and think the way 

they do. Being empathic means being able to “emotionally read” other people. 

Body: 

Empathy helps in the following: 

 Understands Unspoken content:  

 Demonstrates active listening skills (such as asking probing questions, not interrupting)  
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 Picks up signals when others are not feeling comfortable and displays consideration. 

 Has concern for others: 

 Open to diversity of opinion. 

 Probes to understand people’s issues, unspoken thoughts, and feelings 

 Expresses concern for Others: 

 Demonstrates empathy by correctly understanding reactions or emotions of others. 

 Builds trust by demonstrating respect for other’s point of view. 

 Acts as a Role-model: 

 Makes a balanced assessment of a person’s strengths and weaknesses based on a deeper 

understanding of the individual  

 Creates and provides an environment of Respect: 

 Creates a culture of mutual trust and respect. 

Importance of Empathy: 

 Empathy allows people to build social connections with others. By understanding what people 

are thinking and feeling, people are able to respond appropriately in social situations. 

 Empathizing with others helps you learn to regulate your own emotions. Emotional regulation is 

important in that it allows you to manage what you are feeling, even in times of great stress, 

without becoming overwhelmed. 

 Empathy promotes helping behaviours. Not only are you more likely to engage in helpful 

behaviours when you feel empathy for other people; other people are also more likely to help 

you when they experience empathy. 

 Despite claims that empathy comes naturally, it takes arduous mental effort to get into another 

person’s mind and then to respond with compassion rather than indifference. 

Empathy and Emotional Intelligence: 

 Empathy is the ability to understand another person’s feelings, or, at least their emotional 

reactions to things.  

 It’s about us being able to “walk a mile in someone else’s shoes”, and even though we may not 

have personally experienced what they are going through, we understand and anticipate the 

situation (good or bad) and recognize that there are feelings and emotions attached to it.  

 This doesn’t mean that we have to share those emotions with them, we just need to “get where 

they’re coming from”.  

 However, before we can be empathetic, we need to have a good sense of our own self-

awareness and gain insight into our own emotions.  

 This is how we improve ourselves and expand our mindsets - by seeing things from another 

person’s perspective.  
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 For instance, think of a close friend who may share some news about landing a dream job, going 

on a great adventure, or overcoming a serious illness.  

 An emotionally intelligent person would likely respond to them with enthusiasm and delight, 

even if they haven’t personally experienced those things.  

 The same goes with any sad, bad or shocking news someone may have; we know that being 

empathetic is important, even if we don’t know all the right things to say or do.  

 It’s important to acknowledge and respect the feelings of others, even when we don’t agree 

with them or their decisions.  

 Another sign of an emotionally intelligent person is knowing to avoid making comments or 

statements that are judgemental, cruel, or indifferent.  

 It would be a very cold and lonely world if people always responded with “I really don’t care” to 

the many events, feelings and happenings we all share with one another. 

Conclusion: 

While empathy might fail sometimes, most people are able to empathize with others in a variety of 

situations. This ability to see things from another person’s perspective and sympathize with 

another’s emotions plays an important role in our social lives. Empathy allows us to understand 

others and, quite often, compels us to take action to relieve another person’s suffering. 

Emotions, earlier considered as an irrational factor in decision-making, are now 

recognized as a critical factor of judgment. In this regard, explain how can Emotional 

Intelligence help in coping with the intense pressure and occupational stress faced by 

police officers and armed forces in discharge of their duties? Analyse.(250 words) 
Reference: www.ncbi.nlm.nih.gov , Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of emotional intelligence. 
Key Demand of the question: 
Present the importance of emotions and EI with special focus on the intense pressure and 
occupational stress faced by police officers and armed forces in discharge of their duties. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Start with the definition of EI; Emotional intelligence (EI) is the ability to identify, use, understand, 
and manage one’s emotions as well as emotions of others in positive ways to relieve stress, 
communicate effectively, empathize with others, overcome challenges and defuse conflict. 
Body: 
The answer body must have the following aspects covered: 
Give a brief explanation of Emotional Intelligence (EI). 
Explain how it can help police and armed forces in dealing with occupational stress and pressure. 
List some of the concerns that arise while incorporating and assessing EI skills in public service. 
Conclusion: 
Conclude that EI is not yet an important component of public services in India. However, it should be 
considered as pertinent to public servants as they should be responsive and sensitive to people’s 
needs, especially, in an environment of constant change. 
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Introduction: 

Emotional intelligence or EI is the ability to understand and manage your own emotions, and 

those of the people around you. Emotional intelligence is the ability to perceive emotions, to access 

and generate emotions so as to assist thought, to understand emotions and emotional knowledge, 

and to reflectively regulate emotions so as to promote emotional and intellectual growth. 

Body: 

Importance of EI during situations of intense pressure and occupational stress: 

 Social responsibility: When a leader cares about others, he is not a centre of attention and 

keeps everyone in the loop by making their intentions known. 

 Stress tolerance: To stay focused, stress should be managed and it involves own reactions to 

stress or the reactions of others to the stress. Employees with high EQs are more likely to listen, 

reflect, and respond to constructive criticism 

 Impulse control: Independent people evaluate the alternatives and initiate the work by taking 

appropriate action by executing the right options. People who manage their impulses avoid 

being distracted and losing control of the situation. Emotionally intelligent employees are more 

likely to keep their cool under pressure 

 Optimism: Optimistic people have a target that they’re aiming toward. These people are 

confident in their ability to carry out the required actions and meet the target by looking for 

successful solutions to problems. 

 Negotiation: For being able to empathize and be creative in finding win-win solutions will 

consistently pay off to all the stakeholders involved.  

Measures for strengthening emotional intelligence in civil servants 

 Modern organizations now offer learning and development that is explicitly labelled as 

“emotional intelligence” or “emotional competence” training. 

 In support, their leaders create and manage a working environment of flexibility, responsibility, 

standards, rewards, clarity, and commitment. 

Implementing emotional intelligence training and overall culture in an organisation is done in four 

phases: 

Preparation: Assessing the organization’s needs; Assessing personal strengths and limitations; 

Providing feedback with care; Maximizing learner choice; Encouraging participation; Linking learning 

goals to personal values; Adjusting expectations; Gauging readiness;  

Training: Once the organisation has plans in place, Phase Two is where it should start training. It 

should plan on: 

 Fostering a positive relationship between the trainer and the learner 

 Maximizing self-directed change 

 Setting clear goal 

 Breaking those goals into manageable steps 
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 Maximizing opportunities to practice emotional intelligence 

 Providing frequent feedback on that practice 

 Relying on experiential, hands-on methods 

 Building in support for your staff 

 Using models of desirable behaviour 

 Enhancing insight into emotions and thought patterns 

 Preventing relapse by preparing people for mental slips 

Transfer: Phase Three is all about transferring and maintaining the skills learned. Make sure you 

build in opportunities for: 

 Encouraging use of the skills learned on the job. 

 Providing an organizational culture that supports learning. 

Evaluation: Finally, Phase Four is focused on evaluating the change that has come about from 

training. In this phase, the organisation should be conducting ongoing evaluation research. 

Conclusion:  

Governance in modern times is becoming increasing complex with affective components of 

behaviour having a major role to play. Intelligence quotient alone can't solve majority of problems 

an administrator faces, use of emotional intelligence is a must for better public service delivery as 

well as redressal. 

Contributions of moral thinkers and philosophers from India and world. 

Write a short note on the teleological ethical theories of the following moral thinkers:  

1) Jeremy Bentham 2) John Stuart Mill (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction: 
Begin by writing in brief about teleological ethics. 
Body: 
Jeremy Bentham: 
Write about the contributions of Bentham to Teleological. He emphasizes utility, The British 
utilitarian movement, human’s action, felicific calculus, seven factors of moral action etc. Write a few 
limitations. 
John Stuart Mill: 
Greatest Happiness Principle, human desire, utility principle with the notion of justice and 
representative of social utilitarianism. Write a few limitations. 
Conclusion: 
Write about the importance of their contributions. 
Introduction 
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Bentham was the father of utilitarianism who gave the maxim of “Greater happiness of the 

greater number”, while JS Mill was pupil of Bentham and revived utilitarianism, which came under 

heavy criticism. J. S Mill's importance lies not only in his criticism of utilitarianism but also in his rich 

contribution to liberalism by his memorable defence of freedom of speech and individuality and in 

his defence of a liberal society as a necessary precondition for a liberal state. 

Body 

Teleological ethical theories 

Teleology is referred to as results-oriented ethics. It focuses on the purpose of each action and 

whether there is an intention or meaning for the action. It deals with the consequences of an action 

(consequentialism). It involves examining past experiences in order to figure out the results of 

present actions. 

Bentham’s utilitarianism 

 Bentham utilitarianism rejected the dogma of natural rights. He regarded the natural rights 

as ‘rhetorical nonsense upon stilt'. Rights are created not by nature, but by law (men made 

law). Need not the contract, is the basis of state. People obey law because it aims at four 

ends, viz., security, substance, abundance and equality. Government exists because they 

promote happiness of the people, but not because of any social contract. 

 The greatest good of the greatest number: This is the most important formula of Bentham 

Utilitarianism. Each government is obliged to adopt such policies which could give the 

greatest good of the greatest number. A government which works for the good of a few 

numbers is not at all a good government. It is tyranny and unjustifiable government. Thus, 

the principle of ‘the greatest good of the greatest number' is benevolent and universalistic 

shape. 

 However, this came under criticism as denial of right to one or few to achieve greater good, 

would be injustice. And denial of justice anywhere is an injustice everywhere. 

Mill’s theory 

 Though Mill is strong supporter of Utilitarianism he himself declared that he is the reformist 

of the utilitarianism and proposed several modifications. 

 Mill considerably modified Bentham's thesis of pleasure versus pain by admitting and 

emphasizing the qualitative aspect of pleasure. 

 Pleasure is satisfaction of appetite while happiness is satisfaction of soul, according to Mill. 

According to Bentham utilitarianism there is a gulf between individual interest and general 

happiness. But Mill narrowed down the gulf between individual interest and general 

happiness. 

 Bentham utilitarianism supports the greatest good of the greatest number. But here there is 

a chance for suppression of minorities' rights. So, Mill supported individualism. 

 Mill also gave importance to complete freedom of speech. He said, denying the right of 

speech is like dwarfing a man. Like how tyranny of one man is not justified on many, 

similarly, tyranny of all on one is also not justified. Everyone must have the right to speech, 

even if it is a mad person.  

Mill regarded individual liberty as the supreme possession of man and declared the government is 

the best which governs the least (laissez – fair theory). According to Mill liberty included with the 

freedom of thought, expression, freedom of conscience, association etc. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 54 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

Conclusion 

Bentham and Mill’s utilitarianism placed the individual before the State. It is altruistic, but 

not egoistic. At present the concept of Utilitarian became the core concept of all legislations. In fact, 

the present democratic government based on the principle the greatest happiness to the greatest 

member. Though the concept is not free from lacunas they can be reduced in implementation of the 

principle. 

Anekantavada of Jainism is multi-dimensional and an inclusive approach. Justify. (150 

words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain the multi-dimensional and the inclusivity of the philosophy of Anekantavada. 
Directive: 
Justify – When you are asked to justify, you have to pass a sound judgement about the truth of the 
given statement in the question or the topic based on evidences.  You have to appraise the worth of 
the statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
Begin by defining the philosophy of Anekantavada. 
Body: 
Explain how according to it, no single definite, decisive or conclusive aspect (ek- anta) of anything is 
existed; on the contrary, various kinds of possibilities or meanings (aneka-anta) were existed when 
we make a statement about anything. Substantiate with examples. 
Conclusion: 
Conclude by stressing on the importance of Anekantavada in the present day. 
Introduction: 

Anekāntavāda, meaning "non-absolutism," is one of the basic principles of Jainism that 

encourages acceptance of relativism and pluralism. According to this doctrine, truth and reality are 

perceived differently from different points of view, and no single point of view is the complete truth. 

It refers to the simultaneous acceptance of multiple, diverse, even contradictory viewpoints. 

Body: 

The Jain doctrine states that objects have infinite modes of existence and qualities so they 

cannot be completely grasped in all aspects and manifestations by finite human perception. Only the 

Kevalins—the omniscient beings—can comprehend objects in all aspects and manifestations; others 

are capable of only partial knowledge. Consequently, no specific human view can claim to represent 

the absolute truth. 

Anekāntavāda is literally the doctrine of "non-onesidedness" or "manifoldness;" it is often 

translated as "non-absolutism." As opposed to it, ekānta (eka+anta "solitary attribute") is one-

sidedness. Jains compare all attempts to proclaim absolute truth with adhgajanyāyah or the "maxim 

of the blind men and elephant." In this story, one man felt the trunk, another the ears and another 

the tail. All the blind men claimed to explain the true appearance of the elephant, but could only 

partly succeed, due to their narrow perspectives. 

Anekāntavāda encourages its adherents to consider the views and beliefs of their rivals and 

opposing parties. Proponents of anekantvāda apply this principle to religion and philosophy, 
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reminding themselves that any religion or philosophy, even Jainism, which clings too dogmatically to 

its own tenets, is committing an error based on its limited point of view. In this application, 

anekantvāda resembles the Western principles of cultural and moral relativism.  

Conclusion: 

The principle of anekāntavāda also influenced Mahatma Gandhi's principles of religious 

tolerance, ahimsa and satyagraha. 

The very idea that a mass protest must remain peaceful is a legacy of Gandhi. In 

Gandhi’s frame, the protester endures great suffering, and thereby arouses the deeper 

human instincts in the adversary’s heart. Explain. (150 words) 
Reference: The Hindu 

Introduction: 

Satyagraha is a moral weapon and the stress is on soul force over physical force. It aims at 

winning the enemy through love and patient suffering. It aims at winning over an unjust law, not at 

crushing, punishing, or taking revenge against the authority, but to convert and heal it. Satyagraha is 

meant to overcome all methods of violence. 

Body: 

Gandhi preferred to use the satyagraha instead of protest. The Satyagrahi also engages in 

acts of voluntary suffering. Any violence inflicted by the opponent is accepted without retaliation. 

The opponent can only become morally bankrupt if violence continues to be inflicted indefinitely. 

Non-violent Satyagraha is a moral battle against the evil. Gandhiji believed that the protest 

or Satyagraha must always remain non-violent. Violence leads to feeling of Vengeance the 

vanquished. This begets more violence, thus becoming a vicious cycle. Instead with Ahimsa and 

Satyagraha the fight is against the evil and not the evil doers. Gandhiji said that by exerting the 

moral force, one is appealing to the consciousness of the opponent without having any hatred 

towards him.  

The main reason for withdrawal of Non-cooperation movement in 1922 was that it turned 

violent. It would have led to use of oppressive state forces from the British who now could use it 

disproportionately as 22 policemen were hacked to death in Chauri Chaura incident. 

Though it started as a struggle for political rights, Satyagraha became in the long run a 

struggle for individual salvation, which could be achieved through love and self-sacrifice.  Gandhi 

explained in a letter to Lord Hunter that Satyagraha is a movement based entirely upon truth. It 

replaces every form of violence, direct and indirect, veiled and unveiled and whether in thought, 

word or deed. 

Conclusion: 

In a nutshell, Satyagraha is itself a movement intended to fight social ills and promote ethical 

values. It is a whole philosophy of nonviolence.  At its heart is nonviolence. An attempt is made to 

convert, persuade or win over the opponent. It involves applying the forces of both reason and 

conscience simultaneously, while holding aloft the indisputable truth of his/her position. 
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What do you understand by the following quote? “The object of the superior man is the 

truth”  – Confucius (150 words) 
Structure of the answer: 
Introduction: Begin by explain the quote in brief. 
Body: 
The superior man is a man that stays true to himself. In that, he cultivates aspects of himself that 
cannot be stolen or sold. The inferior man cultivates aspects of himself for the sake of image and 
worldly value. In staying true to oneself the superior man understands the value of empowerment. 
The inferior man only understands control, resulting in abuse of power because of his inferiority. 
Substantiate with examples. 
Conclusion: 
Mention its relevance in the present day. 
 
Introduction: 

Confucius was an ancient and wise Chinese philosopher (born in 551 BC) whose teachings heavily 

influenced and still continue to influence the Chinese society and even societies all around the 

world. The philosophy of Confucius, known as Confucianism is a set of ethical and moral codes for 

living a peaceful, harmonious and productive life. 

Body: 

The superior man, according to Confucius, is not merely intelligent or scholarly, but his character 

should be exemplary. The superior man of Confucius possesses three virtues: Intelligence, courage 

and goodwill. 

The central idea of Confucius is that every normal human being cherishes the aspiration to become a 

superior man—superior to his fellows, if possible, but surely superior to his own past and present 

self. This does not more than hint at perfection as a goal; and it is said of him that one of the 

subjects concerning which the Master rarely spoke, was "perfect virtue." 

A superior man knows the truth about life. Regardless of what his circumstances are, he adheres to 

moral principles and conducts himself by following the teachings of sages. Wherever he goes, he 

spreads his kindness and influences those around him, so that others also respect and value ethics 

and justice. The effectiveness of his teachings and influence exemplifies his virtuous character. 

Importance of being truthful: 

 Being truthful also means being dependable and trustworthy. To be virtuous, it is important not 

just that our words be truthful, but that our actions are truthful and consistent with what we 

have promised. 

 As philosophers such as Immanuel Kant have written, truthfulness is a prerequisite both for 

building a stable, lawful society and engaging in meaningful interaction with others, so living 

up to one’s words is important not only on an individual level but also on the level of the 

community. 

 Deception by deliberate omission, though perhaps less immoral than outright lying, is still 

deception and should be forsworn. 

Conclusion: 
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This accords well with the ameliorating and progressive principle of evolution which in these days 

offers a substantial reward, both for a man and for his progeny, if he will but cultivate higher and 

more useful traits and qualities. The aim to excel, if respected of all, approved and accepted by 

common consent, would appeal to every child and, logically presented to its mind and enforced by 

universal recognition of its validity, would become a conviction and a scheme for the art of living, of 

transforming power and compelling vigour. 

What do you understand by the following quote? “Let me not pray to be sheltered from 

dangers, but to be fearless in facing them.”  – Rabindranath Tagore    (150 words) 
Structure of the answer: 
Introduction: 
Begin by explaining the quote in your own words. 
Body: 
The toughest part is taking the first step that gets you out of the boundaries you feel comfortable in. 
It needs fortitude for take on a new challenges. Take small steps – put yourself in a new environment, 
do something that scares you, consider other points of view, and ensure that you don’t pick the 
“safe” choice but rather pick the right choice. Substantiate with examples. 
Conclusion: 
Mention its relevance in the present day. 
Introduction: 

Rabindranath Tagore famously said “Let me not pray to be sheltered from dangers, but to be 

fearless in facing them. Let me not beg for the stilling of my pain, but for the heart to conquer it. 

Let me not look for allies in life's battlefield but to my own strength.” It exemplifies the virtue of 

courage, strength and fearlessness in facing our adversities rather than hoping for a miraculous 

saviour. 

Body 

As human beings who live in a society, we face many hurdles and obstacles in life. Each person 

would have been in a situation that might have been very difficult to withstand. One cannot hope 

that no dangers or adversities comes our way. Rather, we must be prepared to bravely face any 

dangers and manoeuvre this life fearlessly. 

Being fearless helps us take risks in life which make us successful. Be it taking the decision to move 

to a foreign country to pursue higher education or deciding to take up civil services exam. If the fear 

of failure or fear of alien country overpowers the will to succeed, one will never try. And when we 

don’t even try to fail, we are trying to fail. Fearlessness helps us embrace the suffering or misery, no 

matter the outcome. 

Gandhiji’s mantra in life was “There would be nothing to frighten you if you refused to be afraid.” 

He said, Fearlessness connotes freedom from all external fear - fear of disease, bodily injury or 

death, of dispossession, of losing one's nearest and dearest, of losing reputation or giving offence, 

and so on. 

Our freedom from British is a testimony of Gandhiji’s courage and fearlessness. He embraced jail 

terms, British oppression and hegemony but yet had the bravery to conquer them through his ideals. 

No matter how hard it got to practice non-violence, he did not give up. Even when his own comrades 

were disillusioned in his technique, he showed that it was possible. 

Conclusion 
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The one who falls and gets up is stronger than the one who never tried. Do not fear failure but 

rather fear not trying. One must face their bad times fearlessly and the path in tough times comes 

automatically through the courage we display. Thus, we must always ask for the strength to brave an 

adversity rather than asking to be sheltered from any adversity. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

In government circles, truth-tellers are known as “whistleblowers,” but their role is 

immense, a single individual can become a powerful agent of change. Discuss. (150 

words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the role of whistleblowers in contemporary governance. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by defining whistleblowers. 
Body: 
In the first write about the need for whistleblowers in the modern day governance and ethical issues 
involved. Whistleblowers help bring accountability, stability and justice when things go deeply wrong. 
These modern-day Davids v. Goliath have saved lives and institutions, not to mention huge amounts 
of tax payer’s money. Substantiate with examples. 
Next, write about the need for their protection and recognizing their efforts. 
Conclusion: 
Suggest measures to ensure their protection. 
Introduction: 

A whistleblower is a person who comes forward and shares his/her knowledge on any 

wrongdoing which he/she thinks is happening in the whole organisation or in a specific department. 

A whistleblower could be an employee, contractor, or a supplier who becomes aware of any illegal 

activities. Personal Values and Organizational Culture are the Foundation of Whistle-blowing 

A good civil servant is one who is kind, responsive, fair, has sense of duty, objective 

judgement skills with a hint of rebellion. 

Body: 

 In the course of civil service, an officer is bound to face challenges of various types. One 

must find innovative solutions to such problems by working around the problems. However, when 

there are inevitable situations, it becomes necessary to whistleblow, albeit within the system. 
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Challenges in finding a solution from within the system: 

 Non-cooperation of peers 

 Inertia of status quo, the lack of incentive to accept change within the system 

 Pressure from politicians and other groups. 

 Threats of demotion and frequent transfers 

 lack of evidence in most of the cases renders his case weak 

Merits of whistleblowing: 

 Exposing Unethical Behavior: When corporations and government agencies step over legal and 

ethical lines, whistle-blowers can make these practices public knowledge, which can lead to 

violators being held accountable. 

 Take care of things internally: Stronger whistleblower protection laws all over the world, such as 

in the EU and Australia, mean that if you do not listen to and act upon whistleblowing tips 

internally, people may decide to report externally, for example to the media, and are legally 

protected if they do so. 

 Reduce losses when misconduct occurs: Whistleblowing benefits organisations through 

significant loss savings. Organisations that did not have a whistleblowing system in place 

suffered losses that were twice the size compared to those who did have a whistleblowing 

system. 

 Build trust in your brand: 50% of the participants responded that building trust was the main 

benefit of a whistleblowing system. An openness to whistleblowing demonstrates a commitment 

to high ethical standards and builds trust in the company. 

 Ensure legal compliance: Having a system in place for whistleblowing benefits organisations by 

reducing compliance risk. 

Demerits of whistleblowing: 

 The world, government, corporates and even society to an extent do not like whistleblowers and 

some countries go so far as to call them ‘traitors’ 

 The case of Edward Snowden and Julian Assange of Wikileaks proves the point 

 Whistleblowers face legal action, criminal charges, social stigma, and termination from any 

position, office, or job. 

 Vindictive tactics to make the individual’s work more difficult and/or insignificant, assassination 

of character, formal reprimand, and difficult court proceedings  

Ethical perspective: 

The ethics of whistleblowing is a tricky matter. Whistle-blowing brings two moral values, fairness 

and loyalty, into conflict. 

In the case where a company does serious harm through its service or product, the disclosure of 

such information for the sake of public constitute the ground for an understanding that takes 

whistleblowing as an ethical behavior.  

The situations where whistleblowing is morally justified: 

 Whenever and wherever the product/service of the firm will cause considerable harm to the 

public. 

 Whenever an employee feels serious threat or harm to him or anybody he should report to the 

firm. 
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 If an immediate boss does not care for report (whistle blowing) the employee should go up to 

highest level to present his case. 

Conclusion: 

A good civil servant would adhere to the foundational principles and fight against corrupt practices 

in a pragmatic way as the situation demands. 

What do you understand by Administrative Ethics? Why is it needed for efficient 

functioning of the administrative machinery? (250 words) 
Reference:  Ethics by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV. 
Key Demand of the question: 
Based on the concept of “Administrative ethics”, the question aims to assess the concept and its 
importance in efficient functioning of the administrative machinery. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Define first what you understand by Administrative Ethics. 
Body: 
Administrative ethics are considered as ‘a set of moral norms and requirements for those in public 
administration to aim their professional activity at attainment of common wealth and effective use 
of moral values’. 
Explain the significance of it; Administrative ethics are based upon moral norms. These norms are 
approved by society, in its role as an important regulator of collective activities and existence as well 
as upon professional values, which are closely connected to public administration. 
Explain their importance in public administration, give examples if required to justify. 
 Conclusion: 
Conclude with its importance in efficient functioning of the administrative machinery. 

Introduction: 

Administrative ethics: denotes the professional code of morality in civil service. They constitute the 

moral fiber of civil servants.  They regulate the conduct and behavior of different categories of civil 

servants. Thus, they provide “rules of the game”. 

Paul H.  Appleby, argues that morality and administration cannot be separated and that one would 

not doubt that morality in public administration is sustained by patience, honesty, loyalty, 

commitment to service, cheerfulness, and courtesy 

Body: 

The civil service, being a profession in the modern state, has developed a code of morality for its 

members. This code consists of traditions, precedence, and standards which have to be kept up by 

the civil servants.  The civil servants are expected to set up high moral standards not only for 

themselves but also for the community at large. This is more so in the context of the growing size 

and role of administration and its impact on the society. 

Need for administrative ethics: 
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 check the arbitrary activities of civil servants. 

 promote the sense of administrative responsibility 

 establish and promote the correct relations between the citizen and the civil service 

 cultivate high standards of conduct among civil servants 

 preserve and mote social welfare, public interest and common good 

 control that part of administrative power and discretion which cannot be controlled by formal 

laws, methods and procedures 

 improve the efficiency and effectiveness and administrative process 

 strengthen the legitimacy and credibility of public administration 

 stabilize and harmonize the relation between the civil servants and the political executives 

 foster and maintain high morals among all categories of civil servants 

Conclusion: 

Highlighting the importance of administrative ethics, P.R. Subhash said, “it is of utmost importance 

that the public administration should be efficient but it is even more important that it should be 

ethical. It is said of an individual that if character is lost, everything is lost. It could be stated about 

public administration, that if ethics is lost, everything is lost”. 

“Frequent transfers of public servants affect their morale and weaken administration”, 

do you agree? Explain and present your opinion with suitable justifications. (250 words) 
Reference:  The Hindu 
Why the question: 
The article analyzes the issue of frequent transfers of civil servants. 
Key Demand of the question: 
Explain how frequent transfers of public servants affect their morale and weaken administration. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by explaining how the issue of frequent transfers of civil servants is a significant issue across 
India. 
Body: 
Discuss first the effect of such transfers on Effect on public servants’ morale. 
The analysis of the SUPREMO (Single User Platform Related to Employees Online) database of the 
Department of Personnel and Training, Government of India, shows that the average posting spell of 
civil servants in India is only about 15 months. This is despite an increase in the median tenure since 
2014 at the national level. 
Give examples such as – Ashok Khemka and Pradeep Kasni are two Haryana-based IAS officers whose 
cases symbolize the issue of frequent transfers. Mr. Khemka has been transferred more than 50 times 
in his career and Mr. Kasni 65 times. 
Give solutions to address the problem. 
Conclusion: 
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Conclude with what needs to be done. 
 Introduction: 

Good governance and better administration of development is often offered as a plausible solution 

to conflict management. At the heart of this solution are public administrators. Civil servants, no 

matter how dedicated, innovative and efficient they may be, need a stability of tenure to govern 

well. Frequent transfers act as demotivation and a hindrance to make real impact on governance.  

Body: 

The average tenure of IAS officers in a posting has increased sizeably in the last 5 years. But it’s still 

at an abysmal level, of 15 months. Government jobs and job security go hand in hand in India—a 

government officer can’t be easily fired. But a government officer can be transferred. And when it 

comes to using the lever of transfers, governments can make job security in the higher echelons of 

the bureaucracy seem like an oxymoron. 

Frequent transfers affect morale of civil servants and weaken administration 

 Morale: Frequent transfer has been a concern for most public servants as it adversely 

affected job satisfaction and the effectiveness of their initiatives. 

 Moreover, even public servants suffer from work life imbalance. Their children’s 

education, and family togetherness has placed officers at the mercy of corrupt 

influences. 

 Frequent transfers also lead to committed bureaucracy and goes against political 

neutrality. It will strengthen the politico-bureaucratic nexus that is detrimental for 

true democracy and good governance in India. 

 Eg: Officers such a s Ashok Khemka were transferred more than 50 times in their 

careers. It can act as a matter of demotivating factor in carrying out their 

responsibilities. 

 Weakening Administration:  

 Public servants need a buffer period of 2-3 months to get acquainted to a new 

position and to head the department they are given the responsibility. 

 It leads to a situation of half-baked cake in implementation and execution of the 

mandate of the public servant. 

 There is also discontinuity of innovative schemes of officials and it leads to unfruitful 

results as it is not seen to completion. 

 The Hota Committee, which argued against frequent transfers, noted that “absence 

of a fixed tenure of officials is one of the most important reasons for tardy 

implementation of government policies, for lack of accountability of officers, for 

waste of public money because of inadequate supervision of programmes under 

implementation and for large-scale corruption.” 

While fixed tenures have not materialised, the reduction in the last five years in the number of 

transfers, and a corresponding increase in average tenures across both Centre and states, is a silver 

lining. But true, and lasting gains, calls for systemic reforms, and that is not visible at the moment. 
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Measures needed: 

 To insulate the bureaucracy from political interference and to put an end to frequent 

transfers of civil servants by political bosses, the Supreme Court had in 2013 directed the 

Centre and the states to set up a civil services board to consider transfers and postings of 

bureaucrats among others. 

 As per rules, all states should have a civil services board to decide on transfers and postings 

of the bureaucrats. 

 The board is mandated to decide on the transfer of a civil servant before completion of his 

or her fixed tenure.  

 The rules mandate the civil services board to submit an annual report on January 1 to the 

central government about the date of the meetings held by them. 

 If the directives of Supreme Court in Prakash Singh case is also made legible for civil servants 

and implemented strictly, the issue of frequent transfers and also politically motivated 

transfers will be resolved. 

Conclusion: 

Transfers often reflect administrative favouritism and create divisions among civil servants. If they 

are done on a political basis, this impacts the neutrality of the civil services. The core values of the 

civil services — neutrality, impartiality and anonymity — cannot be maintained without an efficient 

transfer policy. 

What is CSR? write a note on National Guidelines on Responsible Business Conduct 

(NGRBC).(250 words) 
Reference: mca.gov.in 

Introduction: 

Corporate Social Responsibility (CSR) is referred as a corporate initiative to assess and take 

responsibility for the company's effects on the environment and impact on social welfare and to 

promote positive social and environmental change. 

Body: 

Features of CSR in India: 

Under the Companies Act, businesses can invest their profits in areas such as promoting rural 

development in terms of healthcare, sanitation, education including skill development, 

environmental sustainability, etc. 

Companies are required to spend, in every financial year, at least 2% of their average net profits 

generated during the 3 immediately preceding financial years. 

In India, the concept of CSR is governed by clause 135 of the Companies Act, 2013. 

 India is the first country in the world to mandate CSR spending along with a framework to 

identify potential CSR activities. 
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 The CSR provisions within the Act is applicable to companies with an annual turnover of 1,000 

crores and more, or a net worth of Rs. 500 crores and more, or a net profit of Rs. 5 crores and 

more. 

 The Act requires companies to set up a CSR committee which shall recommend a Corporate 

Social Responsibility Policy to the Board of Directors and also monitor the same from time to 

time. 

 The Act encourages companies to spend 2% of their average net profit in the previous three 

years on CSR activities. 

 The indicative activities, which can be undertaken by a company under CSR, have been specified 

under Schedule VII of the Act. 

National Guidelines on Responsible Business Conduct (NGRBC): 

 Ministry of Corporate Affairs has revised the National Voluntary Guidelines on Social, 

Environmental and Economic Responsibilities of Business, 2011 (NVGs) and formulated the 

National Guidelines on Responsible Business Conduct (NGRBC). 

 The NGRBC has been designed to assist businesses to perform above and beyond the 

requirements of regulatory compliance. 

 NGRBC guidelines urge businesses to actualise the principles in letter and spirit. 

 These principles are interdependent, interrelated and non-divisible and all business are urged to 

address them holistically. 

 The NGRBC principles are: 

1. Businesses should conduct and govern themselves with integrity in a manner that is 

Ethical, Transparent and Accountable. 

2. Businesses should provide goods and services in a manner that is sustainable and 

safe 

3. Businesses should respect and promote the well-being of all employees, including 

those in their value chains. 

4. Businesses should respect the interests of and be responsive to all their stakeholders. 

5. Businesses should respect and promote human rights. 

6. Businesses should respect and make efforts to protect and restore the environment. 

7. Businesses, when engaging in influencing public and regulatory policy, should do so 

in a manner that is responsible and transparent. 

8. Businesses should promote inclusive growth and equitable development. 

9. Businesses should engage with and provide value to their consumers in a responsible 

manner. 

 The NGRBC is dovetailed with the United Nations Guiding Principles on Business & Human Rights 

(UNGPs).  
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 The NGRBC intends to not just make companies more responsible and accountable but also to 

create a whole ecosystem to ‘Protect’, ‘Respect’ & ‘Remedy’ as envisaged in the UNGPs. 

Conclusion: 

The constitutional vision of our country promotes inclusive growth and sustainable development.   

The   challenge   is   to   attain   these   goals   by   cautiously   balancing   developmental needs with 

welfare goals. Responsible Business Conduct is a globally recognized concept founded on the idea 

that businesses can perform better when engaged in re-vitalizing the society from which they extract 

resources for production. 

 

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

Corruption is criminal, immoral and the ultimate betrayal of public trust. It is even more 

damaging in times of crisis – as the world is experiencing now with the COVID-19 

pandemic. Examine. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about how corruption in the time of the pandemic is more sinister and morally damaging. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin by the giving context as the world grapples with the pandemic corruption is continues 
unabated. 
Body: 
Mention the moral as well as the economic costs of corruption and elaborate with examples as how 
the continued corruption which shows apathy towards probity erodes the public trust in the 
government. 
Mention innovative steps to check corruption especially with limited working of enforcement 
agencies during the pandemic. 
Conclusion: 
Stress upon the need to have effective as well as corruption free governance especially during the 
time of a global pandemic. 
Introduction: 

Corruption is “giving or obtaining advantage through means which are illegitimate, immoral, 

and/or inconsistent with one’s duty or the rights of others.” 
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Corruption is an important manifestation of the failure of ethics. It is unfortunate that 

corruption has, for many, become a matter of habit, ranging from grand corruption involving 

persons in high places to retail corruption touching the everyday life of common people. 

Body: 

Corruption: Sign of moral decline in society 

 A disturbing aspect is that the society’s attitude to corruption too was changing. A few decades 

ago, a corrupt and unethical person was shunned. But now their presence was not just 

tolerated, but was regarded as normal. 

 Eg: When corrupt persons to go to jail now, their followers make a display of immense 

sadness and when they come out of jail, it is celebrated and sweets are distributed 

 The citizens are electing corrupt political leaders because money power is seen as a heft that can 

make the work done. 

 Eg: The coal allocation scam, also referred to as ‘Coalgate’ is a political scandal that 

swamped the UPA government in 2012. 

 It is now so pervasive at all levels of authority, that, empathy a foundational value of public 

service is non-existent. Even the poorest and vulnerable are becoming prey to petty corruption. 

 Eg Paying bribes is relatively common in many countries, and bribes often take the form 

of grease payments, which are small inducements intended to expedite decisions and 

transactions. 

 Even in context where India’s image is at stake, there is no keeping corruption at bay. At the cost 

of nation’s persona and perception to outside world, there exists rampant corruption at highest 

levels. 

 Eg: The Commonwealth Games scam and the 2G spectrum scam showed the 

exponential increase in corruption. 

Measures to prevent corruption: 

The solution to the problem of corruption has to be more systemic than any other issue of 

governance. Merely shrinking the economic role of the state by resorting to deregulation, 

liberalization and privatization is not necessarily the solution to addressing the problem.  

 Adopting effective and coordinated policies against corruption 

 Developing a coherent anti-corruption policy which identifies the causes of corruption and 

commits to practical, coordinated and effective measures to address these causes is a 

prerequisite for success. 

 Fair and transparent system of public procurement 

 Establishing a procurement system, built on the principles of objectivity, transparency and 

competition, is important to both saving public money and to ensuring that the policy and 

developmental objectives of the government are met. 

 Eg: GeM Government E-market Place is a step in the right directions. With this, 

Public Finance Management System also helps in tracking the real-time usage of 

funds. 

 Strengthened transparency and public reporting  

 An informed society with free access to information is a strong deterrent to corruption.  

 This underlines the importance of transparency, public reporting and access to information 

in preventing corruption. 
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 Right to Information needs to be strengthened to make the public officials and 

governments more accountable to the citizens. 

 Citizens must be Vigilant: Otherwise, like Plato said “The punishment suffered by the wise 

who refuse to take part in government, is to suffer under the government of bad men” 

 Institutional monitoring and legislative reforms 

 Prevalent institutional arrangements have to be reviewed and changes made where those 

vested with power are made accountable, their functioning made more transparent and 

subjected to social audit with a view to minimize discretionary decisions.  

 Napoleon who said, ‘Law should be so succinct that it can be carried in the pocket of the 

coat and it should be so simple that it can be understood by a peasant’. 

 The 2nd ARC recommended that The Prevention of Corruption Act should be amended to 

ensure that sanctioning authorities are not summoned and instead the documents can be 

obtained and produced before the courts by the appropriate authority. 

 E-governance 

 The focus should be on e-governance and systemic change. An honest system of 

governance will displace dishonest persons. 

 Other Reforms 

 All procedures, laws and regulations that breed corruption and come in the way of efficient 

delivery system will have to be eliminated.  

 The perverse system of incentives in public life, which makes corruption a high return low 

risk activity, need to be addressed.  

 In this context, public example has to be made out of people convicted on corruption 

charge 

Conclusion: 

Corruption has a disproportionate impact on the poor and most vulnerable, increasing costs and 

reducing access to services, including health, education and justice. Corruption erodes trust in 

government and undermines the social contract. This is cause for concern across the globe, but 

particularly in contexts of fragility and violence, as corruption fuels and perpetuates the inequalities 

and discontent that lead to fragility, violent extremism, and conflict. Hence it is imperative that all 

forms of corruption are rooted out for a “Aatmanirbhar Bharat”. 

Examine the ethical principles that should govern the Utilization of public funds. (150 

words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
A straightforward question to enumerate the principles that should govern utilization of public funds. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin by highlighting the importance off the effective utilization of public funds. 
Body: 
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In the body, mention the key principles that should govern the utilization of the public funds. 
Lawfulness, Accountability, Transparency, Value for money, Fairness, Sustainability and integrity etc. 
Explain these principles in detail with relevant examples. 
Conclusion: 
Stress on the need to that proper utilization of public funds is very essential to meet the 
developmental aspirations of the country. 
Introduction: 

Effective utilization of funds for welfare services is one of the key tenets to ensure social and 

economic justice and meet developmental goals. India is a nation where even today 379 million 

people live under multi-dimensional poverty. Since public funds create welfare and alleviates the 

livelihood of the poor, efficient utilisation is of utmost importance for inclusive development. 

Body: 

Ethical principles underpinning Utilization of public funds: 

 Transparency: To keep the public trust, fund utilisation including contracts and tender must 

be done in transparent manner. All the information must be kept in the public domain and 

accessible through RTI. 

 Accountability: All the functionaries and decision makers must be accountable for their 

actions and their performance and outcome of the project where funds are allocated must 

be examined carefully. 

 Objectivity: Any decision on policy or funds usage must be based on scientific evidence and 

thorough analysis/investigation. 

 Efficiency: Care must be taken to ensure no cost overruns occur or delays which must be 

accounted for well in advance to remove such obstacles. The success of a project is 

determined by the time taken to finish and within the allocated budget. 

Implication of wrong utilisation of funds: 

 Masses, especially the lower strata need welfare expenditure which will be harmed. It leads 

to widening of inequality, illiteracy, poor health and sanitation. 

 Misallocation and underutilization has led to unequal development in the country, increased 

corruption and inequality within different states. This has created the problems of 

regionalism, naxalism, and separatism. 

 India’s continuous struggle with poverty and inability to build on its demographic dividend 

has been the major impact. In spite of having a potential of double-digit growth, our growth 

story still revolves around 7%, along with inadequate improvement in infrastructure, human 

indices, employment etc. 

  ‘Doctrine of Public Trust’ is breached which lays responsibility on public servant for 

judicious use for the benefits of the masses. 

Conclusion: 

To realise the goal of national development, allocation of funds and usage of funds must both be 

transparent and judicious. It must ensure well-being of people of India, creating public trust in the 
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government functions and functionaries. Not only will it add legitimacy to governance system, also 

lead to overall development of the country. 

Adoption of best practices in the Governance of Corporate has laid-down better 

foundation for companies by impacting positively on various performance measures. 

Comment. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the benefits of good corporate governance. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Start by defining corporate governance. 
Body: 
Explain that corporate governance is about enabling organizations to achieve their goals, control 
risks and assuring compliance. Good corporate governance incorporates a set of rules that define the 
relationship between stakeholders, management and the board of directors of a company and 
influence how the company is operating. 
Explain in detail the advantages of having high ethical standards of corporate governance. Improved 
Operational Performances, Competitive Advantages, Improved Profitability, Reduced Corporate 
Investment Risk and Scams, Amplified Faith among Corporate Investors and Higher Firm Valuation 
etc. 
Conclusion: 
Summarize the above benefits and stress on the need of corporates to aim at better standards of 
corporate governance. 
 
Introduction: 

Corporate governance concerns an organization’s system of management and control. Specifically, 

it covers the proper management including the relationships between: board members; the board 

and the company's shareholders; and the company and other stakeholders such as employees, 

creditors and customers; and internal controls and processes. A good corporate governance 

framework will lead to internal discipline, accountability and transparency. 

Ethics is at the core of corporate governance, and management must reflect accountability for their 

actions on the global community scale. 

Body:  

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 70 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 

Importance of Corporate Governance: 

 reduces risk, and strengthens reputation: Good corporate governance increases the long term 

value of an organization and its potential for growth. It. 

 Open to public Information disclosure, high transparency and accountability are basic 

important elements of best corporate governance that strives the sustainability of corporations 

and society.  

 To avoid mismanagement, good corporate governance is necessary to enable companies 

operate more efficiently, to improve access to capital, mitigate risk and safeguard stakeholders.  

 It also makes companies more accountable and transparent to investors so as to minimize 

expropriation and unfairness for shareholders.  

 Corporate governance makes companies more accountable and transparent to investors and 

gives them the tools to respond to legitimate stakeholder concerns such as sustainable 

environmental and social development.  

 It contributes to development and increased access to capital encourages new investments, 

boosts economic growth, and provides employment opportunities. 

 A lack of corporate governance can lead to profit loss, corruption and a tarnished image, not 

only to the corporation, but to the society, or even worse will influence global as a whole.  

 This form of corporate governance management is also designed to limit risk and eliminate 

corrosive elements within an organization. 

The ethical issues with Corporate Governance in India: 

 It is common for friends and family of promoters and management to be appointed as board 

members. 

 In India, founders' ability to control the affairs of the company has the potential of derailing the 

entire corporate governance system. Unlike developed economies, in India, identity of the 

founder and the company is often merged. 
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 Women director appointed are primarily from family in most of the companies which negates 

the whole reform. 

 Appointed independent directors are questionable as it is unlikely that Independent Directors 

will stand-up for minority interests against the promoter. In the Tata case, these directors 

normally toe the promoter’s line. 

 An independent director can be easily removed by promoters or majority shareholders. This 

inherent conflict has a direct impact on independence. 

 Data protection is an important governance issue. In this era of digitalisation, a sound 

understanding of the fundamentals of cyber security must be expected from every director. 

 Board's Approach to Corporate Social Responsibility (CSR) is often found unsupportive. 

 Conflict of Interest - The ICICI Bank Ltd fiasco demonstrates the challenge of managers 

potentially enriching themselves at the cost of shareholders in the absence of a promoter. 

Measures to improve Corporate Governance in India: 

 Ensure a balanced, competent and diverse Board: Business should strive for directors who are 

qualified, understand the business and can offer a fresh perspective. Studies show Boards with 

greater gender diversity result in improved financial performance. 

 Review your Board composition on a regular basis to identify any shortcomings and make 

timely improvements. 

 Build solid foundations for oversight: Establish, monitor and evaluate the roles and 

responsibilities of the Board and management. The Board needs to have visibility of 

management actions and key decision making. 

 Gear key performance indicators towards long term value creation not just in the short term. 

 Prioritize risk management:  Establish an effective risk management and internal control 

framework and periodically review its effectiveness. Developing a disaster recovery plan is 

essential. 

 Ensure integrity in corporate reporting including safeguards such as conducting external audits 

of the business. 

 Provide timely and balanced information:  Providing transparency to key stakeholders both in 

the good and bad times promotes stakeholders’ confidence in the business. 

 Emphasise integrity, promote ethical behaviours and consult different categories of 

stakeholders on their interests. 

 Treat shareholders equitably and respect their rights. 

 Ensure adequate disclosures around related parties’ transactions and director’s other interests. 

This is especially important where a director may have external financial interests that could 

influence his decision. 

Conclusion: 
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Currently, India accounts nearly 3% of world GDP and 2.5% of global stock market capitalisation – 

with 5,000 listed companies and more than 50 companies in the global Fortune list. Uday Kotak 

committee recommendations hold importance in growing concerns for corporate governance. The 

recommendations of the Kotak committee will enhance transparency and effectiveness in the way 

boards of listed companies function. 

Case Studies on above issues. 

Arun, a very hardworking person, is the sole bread earner in his family. He has worked 

with an oil company’s local affiliate for several years, and has established a strong, 

trustworthy relationship with Suresh, manager of the local facility. Suresh has recently 

recommended Arun to be recruited as the corporate consulting engineer for the 

company, which would be a position of greater responsibility along with a stable 

income. During a casual conversation, Suresh mentions an incident in the 1960s 

wherein 10,000 gallons of a petrochemical was leaked into the local environment by 

the company due to negligence, though at the time no damage was found, and no 

mention of this leak was made to the press. When Arun mentions that the state law 

requires him to report all spills, Suresh reminds him that no harm had been done and 

reminds him that the company can’t have a consulting engineer who does not value 

loyalty and respect confidentiality. (250 words) (a) Identify the ethical issues involved in 

the given case. (b) What are the options available to Arun in this situation? Evaluate 

each of them. (c) Had you been at Arun’s place, what would have been your course of 

action? Give reasons for the same. 
Why the question: 
The question is a case study based on values of loyalty and confidentiality. 
Key Demand of the question: 
Discuss the case study by evaluating the ethical issues involved and suggest suitable opinion. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with 
Body: 
Analyse the case and identify the key ethical issues involved. 
 List the options available to Arun in a given situation and bring out the positives and negatives of 
each available option. 
Give the course of action and give arguments to justify your course of action. 
Conclusion: 
Conclude with suitable suggestions to be taken. 
 Introduction: 

The case involves an ethical dilemma faced by Arun who has to choose between better opportunity 

for himself versus legal and environmental non-compliance which he needs to report to the state. 
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Even if no harm was done due to petrochemical leak, Arun’s conscience doesn’t allow him to let the 

matter rest until it has been reported. 

Stakeholders: 

 The Oil company and its affiliate 

 Arun and his job security 

 The state government 

 Environmental safety and people 

Body: 

(a) Ethical issues involved 

 Environmental ethics being violated. 

 Violation of Integrity of an individual. 

 Ethical conscience that reminds us of transgression of moral principles. 

 Non-compliance of legal laws and regulations. 

 Pressure from higher authority to hide the irregularities. 

 Setting wrong precedent in following environmental laws. 

 Self-interest versus Greater Good. 

(b) Options Available to Arun 

Option 1: Arun must report the petrochemical leak, as soon as he Is made aware of this. 

Merits:  He would not be held liable for concealing information. Moreover, his integrity and 

conscience towards environment and welfare of people will remain intact.  

Demerits: He would stand to lose his promotion and the possibility of stable income. This may 

jeopardize his career and future prospects of employment due to disloyal behaviour towards his 

organization. 

The negligence on part of company may happen again and may have destructive impact on people’s 

lives and ecosystem. 

Option 2: Arun must simply ignore the historical wrong 

Merits: Arun’s career will flourish and he will become Corporate Consultant Engineer and will have 

better livelihood and income security. Moreover, no damage to environment was done and hence 

he does not have to feel a burden of guilt. 

Demerits: He will be ignoring his ethical responsibility towards the people of the community. 

Futuristic shortcomings may get neglected as well and lead to bad industrial disaster. Eg: Assam oil 

blow out and Vizag styrene gas leak. 

It may lead to loss of lives which inherently would mean a guilty conscience for Arun as well as a 

direct role in its occurrence. 
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(C) If I were in Arun’s place, I would choose option 1 and come clean about the incident. Because 

“Wrong does not cease to be wrong if majority share in it”. As for livelihood, with the immense 

experience gained, I would be confident of finding a better employment opportunity elsewhere in an 

organization that values integrity. Fear of job or income cannot overpower our ethical conscience 

especially when a disaster can occur due to such negligence.  

One must be aware of Bhopal Gas Tragedy and Chernobyl disasters and the kind of human misery it 

caused. As Gandhiji said, “There would be nothing to frighten you if you refused to be afraid.” 

Doing the right thing matters and ultimately will reward us. A right means alone can help us reach 

the right destination. 

Conclusion: 

In such cases one must ensure that the action he or she takes must result in the greater good of the 

humanity rather than narrow self-interest. Because our decisions not only impact our lives but also 

those surrounding us. 

Kishore, works with an mining company’s on a contract basis at low income and is 

trustworthy .He has been recommended by local manager to the company to hire him 

on a permanent basis at the local site , where he currently works, which would be a 

position of greater responsibility along with a stable income. During one of the 

conversation, local manager mentions an incident in the 1980s wherein thousands of 

birds had died because of a mining blast and other related issues, though at the time no 

damage was found, and no mention of this was made to the press. When Kishore 

mentions that the law requires him to report all the issues , local manager reminds him 

that no harm had been done and reminds him that the company can’t have a person 

who does not value loyalty and respect confidentiality.  (250 words) (a) Identify the 

ethical issues involved in the given case. (b) What are the options available to Kishore in 

this situation? Evaluate each of them. 
 

Introduction: 

The case involves an ethical dilemma faced by Kishore who has to choose between better 

opportunity for himself versus legal and environmental non compliance which he needs to report.  

Even though no harm was done at the time of mining blast, Kishore’s conscience reminds him about 

the noncompliance of environmental law time and again until it has been reported.  

Stakeholders:  

 Mining company  and its local affiliate  

 Kishore and his job security  

 Environmental safety ,wildlife and people in surrounding areas 

 The government  

Body: 
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(a) Ethical issues involved  

 Non compliance of laws and hiding of irregularities  

 Environmental ethics  being violated  

 Pressure from higher authority in the name of loyalty and confidentiality towards 

company  

 Personal interest of good job opportunity  versus Public interest  of protecting  

environment and wildlife  

 Setting wrong precedence in complying with environmental laws  

 Transgression of moral principles  

(b) Options available to Kishore  

Option 1:  Kishore must report the mining blast as soon as he is made aware of this. 

Merits:  Kishore’s integrity and self-satisfaction towards healthy environment and wildlife will 

remain intact. He would not be held liable for withholding the information. 

Demerits: He might lose his well paying job and also might jeopardize his future job prospects due to 

disloyal behavior towards his organization.  

This unaccountability might lead to further negligence from company and thus having destructive 

impact on environment, wildlife and people associated. 

Option 2: Kishore must ignore what happened in the past. 

Merits:  Kishore’s future will be secured with well paying job.  Moreover, no damage was done at 

the time of blast and hence he does not have to be guilty. 

Demerits:  Kishore will be ignoring ethical responsibility towards the environment and wildlife.  This 

negligence might result in larger industrial disaster like that of Bhopal Gas Tragedy, claiming more 

damage to wildlife and human lives. This inherently would mean a guilty conscience for Kishore.  

Conclusion  

Among the available options, Option 1 is more ethical.  Though Kishore might lose his job, it 

will be a clear victory of his character, as clear and innocent conscience fears nothing.  A right 

means can help him reach the right destination with greater rewards.  Also it will be Kishore’s duty 

towards his nation under article 51A to protect and improve the natural environment, thus 

contributing towards nation building process. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 76 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

You are a civil servant posted in a state where elections were recently held. The newly 

elected Chief Minister had promised to ban alcohol in several of his election campaigns 

as well as his election manifesto, which was widely praised and supported by women of 

the state. Fulfilling his electoral promise, the Chief Minister has ordered a blanket ban 

on the sale of alcohol in the state. Following the ban, concerns have been raised about 

the feasibility of the ban and whether the government should interfere in what is 

considered by many to be a matter of personal choice. (250 words) (a) Who are the 

stakeholders in this case and how are they affected by the ban? (b) Is blanket ban on 

alcohol a feasible action? (c) Identify the issues that may arise while enforcing the ban 

and the steps you will take to handle them, as a civil servant.  
Why the question: 
The question is a case study. 
Key Demand of the question: 
One must weigh the ethical conditions in the question and give solutions. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start with 
Body: 
The answer body must have the following aspects covered: 
Identify the stakeholders in the case and the effect of alcohol ban on them. 
Comment on whether blanket ban is a feasible action or a coercive action taken by the government. 
State the issues that will arise after the enforcement and suggest measures to handle them. 
Conclusion: 
Conclude with solutions. 
 Introduction 

High rates of alcohol consumption are correlated with adverse outcomes at both individual 

and societal levels; well-documented examples include increased rates of mortality, injuries, motor 

vehicle accidents, and criminal activity. Moreover, it is taxing on women who bear the brunt of 

violence due to alcoholic male counter parts. 

Body 

The case involves concerns regarding feasibility of liquor ban and whether government must 

interfere and regulate personal choice of an individual. 

(a) Stakeholders in the case 

 State government and excise revenue 

 Chief Minister elected to power on basis on election manifesto promising liquor ban 

 Women of the state who reposed faith in the CM and elected the leader. 

 Women and their socio-economic household and well being 

 Alcohol addicts and those on vulnerable to become alcoholics. 
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(b) Blanket ban as a feasible option  

YES 

 To reduce crime and corruption. ADRI report on prohibition in Bihar noted there was a 66.6% dip 

in cases of kidnapping for ransom, followed by 28.3% dip in murder cases and 2.3% in dacoity.  

 To reduce the state’s expenditure otherwise spend on public health and law & order. To improve 

health and hygiene. ADRI report finds an impressive rise in sale of honey (380%), cheeses 

(200%), butter milk (40%), flavoured milk (28.4%) and lassi (19.7%)  

 To bring positive impact on women and families. 58% women feel they were given more respect 

and played a better role in making household decisions. 

 Prohibition helps money to get directed towards health and education in family. It paves way for 

development.  19% of households acquired new assets from the money they earlier splurged on 

alcohol.  

 In India, the common mass is generally occasional drinker. Curtailing alcohol supply will in hand 

curtail their drinking behavior.  

 According to NCRB data, 15 people die every day – or one every 96 minutes – from the effects of 

drinking alcohol. Many accidents are fuelled by alcohol. Many a times it leads to sexual 

harassment of women and robberies. 

NO 

 Nearly 57 million Indians are addicted to alcohol, according to a 2019 study by the All India 

Institute of Medical Sciences (Aiims). India stopped liquor sales during the pandemic lockdown. 

 Acute withdrawal symptoms can manifest as seizures, delirium and aggressive behaviour, and 

can even be fatal. In the first week of the lockdown, nine people in Kerala who were reportedly 

addicted to liquor committed suicide.  

 By the second week, six in Tamil Nadu had died after trying to substitute alcohol with after-

shaves and varnish.  

 Media reports suggest production of home-made liquor like rice beer or toddy has increased in 

rural areas while a grey market for bottled liquor has mushroomed in urban areas.  

 Some of them add that bottled alcohol is being sold at twice its rate in parts of Mumbai, Delhi 

and Bengaluru. 

There are definite repercussion of an outright liquor ban and unforeseen consequences like above. 

Several states and doctors would prefer a calibrated approach to liquor access rather than a 

complete ban on sale 

 

(c)  Issues that may arise while enforcing the ban and the steps to be taken 

 Spurious liquor and bootleggers: Create community vigilance groups who are properly trained 

to act as informers and create awareness against consumption of such liquor. This can stop 

death from poisoning and toxic country made liquor. 
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 Black-market profiteering: Conducting inspection against hoarding of liquor is needed. 

 Awareness camps: Especially among the youths against the perils of alcoholism and the 

economic impact it has on livelihoods and poverty. 

 Rehabilitation of addicts: Outright ban may do much harm to severe addicts. Open up Rehab 

centres to ensure people undergoing acute withdrawal symptoms are treated and rehabilitated 

from the addiction. 

o De-addiction and rehabilitation centres should be made easily and widely accessible and 

be fully functional before any decision on prohibition is taken. 

 Check diversion of chemicals: A stronger rule to monitor the use of methanol and frame policies 

that award a severe penalty for its diversion towards uses other than those for which it was 

acquired.  

 

Way Forward 

The principal reason why a lot of prohibition strategies fail is because they seem to be based on the 

simplistic assumption that cutting off the supply impacts effective demand for alcohol. 

 State governments should have to be prepared to deal rapidly with the management of man-

made disasters such as liquor tragedies. 

 Increase legal age of drinking and bring about uniformity in the same across all the states. 

 Ban marketing and advertisement of all kinds so as to contain its reach and spread. 

 The medical fraternity needs to be educated in rapidly responding to and treating victims of 

liquor tragedies. 

 Governments could consider linking de-addiction centres with primary health centres in rural 

areas. 

 Invest in creating better awareness among citizens about the negative impact of alcohol 

consumption. 

 Document good practices tried and tested by NGOs and other institutions for managing alcohol 

problems not only within the country but also outside the country. 

 Civil society should demand from its political parties a comprehensive policy that addresses all 

the related issues instead of uncritically demanding or accepting proclamations of prohibition. 

You, a reporter currently working as an intern, accompanied a small group of reporters 

to a political event organized by the ruling party’s state unit. The party was followed by 

dinner where you were also asked to join. Here, you noticed that alcohol was being 

served to some members of the ruling party. Consumption of alcohol had been 

declared illegal in the state a few months ago and the ban is being enforced strictly 

across the state. The other reporters in your group ignored the issue and asked you to 

ignore it as well. However, it was clear to you that the law was not being followed. (250 

words) (a) Identify the issues involved in this scenario. (b) What are your duties in such 

a scenario? (c) What course of action would you follow and why?.  
Reference:  Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
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The question is a case study based on ethics involved in maintaining law and that in politics and its 
breach. 
Key Demand of the question: 
First identify the ethical concerns in the case and address the questions one by one with ethical 
dimensions in mind.    
Structure of the answer: 
Introduction: 
Start with facts of the case. 
Body: 
The answer body must have the following aspects covered: 
Discuss issues such as political apathy, insensitivity and lack of values. 
Highlight the duties as an ethical journalist and a responsible citizen. 
Discuss the action which you would take. 
Conclusion: 
Conclude the answer with a fair and balanced opinion. 
Introduction: 

The case involved both ethical journalism and ethical conscience of a young reporter who is asked to 

blatantly lie and hide a grave violation of rules. Not only is this illegal, but shows how the law makers 

themselves are the law breakers. 

Body: 

Stakeholders 

 The young journalist 

 Lawmakers consuming alcohol in dry state 

 State government and revenue loss 

 Police and Law and order problem in the state. 

 Experienced reporters and their ethical judgement 

(a)Issues involved in the scenario 

 Journalists cannot always guarantee ‘truth’, but getting the facts right is the cardinal 

principle of journalism. In this case, not reporting the truth is injurious to the State and its 

governance 

 Journalists must be independent voices; they should not act, formally or informally, on 

behalf of special interests whether political, corporate or cultural. Hiding the truth upholds 

the belief that, Big Fish never fry and reinforces the same. 

 As a young journalist, this should not be the example that should be set especially whence 

starting the career. 

 Accountability of law makers is violated when they themselves are unravelling the laws 

made in the state.  

(b)Duties  
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As a reporter, I am accountable to my conscience and adhere to the ideals of responsible journalism. 

Reporters and journalists are public watchdogs who bring to notice the wrongdoings in law and 

order or governance thereby enforcing accountability of public servants and politicians. 

By not revealing the wrongdoing, not only leads to shielding the culprits, it also sets a wrong 

precedent. Unbiased reporting is the hallmark of a journalist and reporter.  

(c)Course of Action 

Being a young intern, it would be difficult to register protest in the function against the serving of 

liquor. I would rather carry strong evidence against the violation and give the same to the media 

houses. Wrong does not cease to be wrong if majority share in it. We are answerable to our 

conscience and the guilt of not doing one’s job well would always haunt me especially as I am 

entering the field of journalism. 

The main reason for eroding credibility of media and reporting is because of the strong nexus 

between the politicians and media houses and excessive focus on revenue making from sensational 

news. To restore this, the need of the hour is honest and truthful reporting. Moreover, one cannot 

have different rules and laws for different people. Rule of law must be upheld and everyone is same 

and treated equal before the law of the land. 

Conclusion: 

In a democracy everyone is accountable to the people, and so is the media and the law makers. 

Therefore, Indian media must introspect and develop a sense of responsibility and maturity and 

always upheld truthfulness. 
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