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vaccinated. At the end of the process it is found out that there are 3 vials remaining. You being an 

enlisted Frontline worker are yet to be vaccinated and there are some urgent cases in front of you 

as follows: A youth from rural village has qualified for international athletic meet in Russia but the 

international sports association is allowing only vaccinated candidates to partake in the meet. It’s 

a once in lifetime opportunity for the youth, who with immense difficulty arranged the finances 

for travel in absence of a sponsor. He also has a decent chance of winning laurels for the country. 

The mayor of the city, who had enlisted as an essential worker got himself vaccinated. After 

coming to know of additional vials, demands one for his wife. He states that his wife is diabetic, 

has high blood pressure and hence qualifies to be an urgent case. You even get a call from the 

Municipal Commissioner, who is your superior, to consider mayor’s wife for vaccine. A person 

who is immuno-compromised, is in need of a lifesaving surgery. Though the hospital is not 

insistent on vaccine but doctors feel it will be better if the patient is vaccinated. This will prevent 

the risk of nosocomial infection of Covid-19 as number of cases are on rise in the city due to the 

new strain and the hospital in which the surgery is to take place also treats covid-19 patients. A 

family friend who is a senior doctor, posted and enrolled for vaccine in the neighboring city, which 

also happens to be your hometown, has come to your current city for his personal work. As he is 

still in your city and unable to go back, he contacts you for vial of vaccine. He says that, in case you 

allow him vial of vaccine, he will get his designated vial allotted in the neighboring city to a person 

of your choosing. He reminds that it will be better that your mother who is Asthmatic and has 

breathing issues, takes a vaccine in his place in your hometown and you give him a vial here in 

your city. The Vaccine has a limited shelf life and will expire in a few hours. Given the above 

scenarios, who will you allocate the vaccine vials? (250 words) ................................................. 102 

Mr. Julian Assange was indicted in 2019 on 17 counts of violating the Espionage Act of U.S.A for 

obtaining and publishing secret military and diplomatic documents. He was charged with violating 

the Computers Fraud and Abuse Act in the U.S. The publication of the material exposed 

wrongdoing by the United States in Iraq and Afghanistan, and rights groups have hailed their 

release as valuable information for the public. Mr. Assange’s promotion of government 

transparency has made him a hero to many, but he has also been criticized as a publicity seeker 

with an erratic personality. On the other hand, the U.S. government considers Mr. Assange an 

individual who has put lives at risk by revealing names of U.S. personnel and informants who 

provided valuable information in dangerous places like war zones. In 2012, Mr. Assange entered 

the Ecuadorean Embassy in London to escape an extradition request from Sweden, where he 

faced rape accusations. He spent seven years in the embassy, but was arrested by the British 

police in 2019, and later sentenced to 50 weeks in prison for skipping bail when he entered the 

embassy. The charges in Sweden have been dropped, and Mr. Assange has completed his 50-week 

sentence. He is not accused of any crime outside the United States, but he remains at the 

Belmarsh prison in London while Britain decides on his extradition. His bail requests have so far 

been rejected. Several doctors have said that Mr. Assange suffers from depression and memory 

loss and could attempt to kill himself if he were extradited. Personal liberty still eludes WikiLeaks 

founder and Editor-in-Chief Julian Assange, despite a ruling by a United Nations legal panel that 

has declared his confinement “arbitrary and illegal”. (250 words) Analyse ethical issues involved in 

the above case. Should Mr Julian Assange be pardoned? State your opinion ............................. 104 

You are transferred to Food and Civil Supplies department of Mirzapur as the Assistant Director. 

Before you report, you make a call to a college friend of yours who is a local news reporter to 

enquire about the affairs of the district. He tells you that, corruption is rampant across the 

administration including the Food and Civil Supplies Department. Not only that, those officers who 

do not fall in line are coerced to give in by force by local politicians and their goons. As you report, 
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you see that many of trucks carrying grains to be distributed as PDS are being diverted to the 

black market for rebranding and selling at higher prices. You immediately swing in to action and 

stop the trucks for inspection and you ascertain that indeed they were being diverted for the black 

market. You ask the local station to book a case but the SHO refuses citing political pressure. But 

irrespective of that you do not allow the trucks to move and seize them for the time being. Next 

day you are visited by Mr Munna Tripathi, who is the son of the local MLA. He offers you a hefty 

bribe which you out rightly refuse. Upon refusing he threatens you with dire consequences if the 

trucks are not allowed to leave within the next 24 hours. What are the options in front of you? 

Analyze the pros and cons of the each. Which option will you choose? (250 words) .................. 107 
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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Virtue is a state that lies between two vices, one of excess and the other of deficiency. 

State your opinion. (150 words) 
Reference: plato.stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain how the middle path between two extremes is the right and the virtuous path as given by 
Aristotle. 
Structure of the answer: 
Introduction: 
Begin by mentioning there are three kinds of disposition, two of them vices, involving excess and 
deficiency respectively, and one a virtue, viz. the mean, and all are in a sense opposed to all. 
Body: 
Explain the theory – very virtue or excellence has the effect of producing a good condition of that of 
which it is a virtue or excellence, and of enabling it to perform its function well. Emphasize that one 
must find a moderate position between those two extremes, and thus one will be acting morally. 
Substantiate the above with examples. 
Give a brief criticism of the theory. 
Conclusion: 
Conclude with significance of the theory and its relevance. 
Introduction: 

Aristotle sees the good life as the fulfilment of the human potential to live well. To live well means to 

live in accordance with virtue. Aristotle makes a distinction between intellectual virtue and moral 

virtue. Moral virtue is formed by habit; one becomes good by doing well. 

Virtue ethics is an approach that deemphasizes rules, consequences and particular acts and places 

the focus on the kind of person who is acting. 

Body: 

An act or choice is morally right if, in carrying out the act, one exercises, exhibits or develops a 

morally virtuous character. It is morally wrong to the extent that by making the choice or doing the 

act one exercises, exhibits or develops a morally vicious character. 

Virtue is more exact and better than any art, as nature also is, then virtue must have the quality of 

aiming at the intermediate. Moral virtue; for it is this that is concerned with passions and actions, 

and in these there is excess, defect, and the intermediate. 

For instance, both fear and confidence and appetite and anger and pity and in general pleasure and 

pain may be felt both too much and too little, and in both cases not well; but to feel them at the 

right times, with reference to the right objects, towards the right people, with the right motive, and 

in the right way, is what is both intermediate and best, and this is characteristic of virtue. 

EXCESS MEAN (VIRTUE) DEFICIENCY 

Rashness Courage Cowardice 

Licentiousness/Self-indulgence Temperance Insensibility 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://plato.stanford.edu/entries/aristotle-ethics/%23EthiVirtDisp


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 12 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

  

Prodigality Liberality Illiberality/Meanness 

Vulgarity/Tastelessness Magnificence Pettiness/Stinginess 

Vanity Magnanimity Pusillanimity 

Boastfulness Truthfulness Understatement/mock modesty 

Shyness Modesty Shamelessness 

Envy Righteous indignation 

Malicious 

enjoyment/Spitefulness 

  

  

Similarly, with regard to actions also there is excess, defect, and the intermediate. Now virtue is 

concerned with passions and actions, in which excess is a form of failure, and so is defect, while the 

intermediate is praised and is a form of success; and being praised and being successful are both 

characteristics of virtue. Therefore, virtue is a kind of mean, since it aims at what is intermediate. 

Conclusion: 

For in everything it is no easy task to find the middle, e.g. to find the middle of a circle is not for 

everyone but for him who knows; so, too, anyone can get angry — that is easy — or give or spend 

money; but to do this to the right person, to the right extent, at the right time, with the right motive, 

and in the right way, that is not for everyone, nor is it easy; wherefore goodness is both rare and 

laudable and noble. 

Upholding the letter of law is more important than upholding the spirit of law. State 

your opinion regarding this statement with examples.  
Introduction: 

The letter of the law can be defined as any formal code, rule, regulation, or principle that must be 

followed according to governmental mandates or policies. Spirit of the law, which we define as a 

social and moral consensus of the interpretation of the letter of the law. 

Body: 

When one obeys the letter of the law but not the spirit, one is obeying the literal interpretation of 

the words (the “letter”) of the law, but not necessarily the intent of those who wrote the law. 

Conversely, when one obeys the spirit of the law but not the letter, one is doing what the authors of 

the law intended, though not necessarily adhering to the literal wording. 

One example of this difference, perhaps, can be seen in laws that can be consistent with the letter of 

the Constitution but not with its spirit.  (Of course, saying this requires us to specify what we think 

the spirit of a law is and that is a subjective matter.)  In the early 1960s, there were states that 

banned the use of contraceptives.  There is nothing in the Constitution that says that people have 

the right to use contraceptives.  Therefore, such a law follows the letter of the law.  On the other 

hand, that sort of law seems to violate the spirit of the Constitution.  The spirit of the Constitution 

seems to be that people should be able to do as they wish with their private lives because we have a 
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limited government and not a totalitarian one.  The Supreme Court ended up ruling that such laws 

violated the Constitution because they went against its spirit. 

The Supreme Court of India has in ‘letter and spirit of law’ upheld the basic spirit of the Indian 

constitution: equality before law, ignoring other moralities dictated by different ‘sects’ and sections 

of the society. 

Sometimes letter of law seems to be more powerful on ground 

For example, an angry spouse may break the “spirit” of domestic violence laws by destroying items 

in their home during an argument, creating an unsafe and dangerous environment, without violating 

the letter of the law. Thus, even if the angry spouse does not personally threaten or touch the 

victim, committing technically “legal” violence, society may view the angry spouse as deserving of 

punishment 

Conclusion: 

Building on the literature on social norms, fairness, and the law, The Letter Versus The Spirit 

of the Law Model offers great insight into the world of law and behavioral economics. This model 

not only demonstrates that breaking the spirit of the law is more important than breaking the letter 

of the law, but that breaking the spirit of the law may be worthy of penalization, even in cases where 

the letter is not violated. Through the five tenets of the model, we also established that there may 

be an optimal zone for enforcement to occur and that it is unfair to violate the spirit of the law, as 

this action breaks social norms. And, at the most basic level, we hope that the language and 

conceptual distinction this model provides will set the stage for future studies as well as offer a 

framework for describing those complex situations in which the spirit of the law but not necessarily 

the letter of the law is violated. 

‘Despotism favors the despot, nepotism favors the despot’s genes.’ (150 words) 
Introduction: 

Despotism is a form of government in which a single entity rules with absolute power. The 

word despot applies pejoratively to those who use their power and authority to oppress their 

populace, subjects, or subordinates. 

Nepotism is favoritism that is granted to relatives in various fields, including business, politics, 

entertainment, sports, religion and other activities. In simple words, Nepotism is favoritism based on 

kinship. 

Nepotism is as rampant as any other bad facet of the society but due to its covert nature and as 

almost everybody engages in it, it is never talked about. 

India and other third world countries face the issue of nepotism in every field and it is a major cause 

and effect of every other issue such as populism, corruption, etc. 

While Despotism ends with a reign; nepotism makes the despotic regime (genes) thrive across 

generations creating intergenerational burden of despotism. 

Ethical concerns around nepotism? 

1. Degradation of the ethics and moral degeneration of society and institutions. 
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2. The more dangerous issue is that nepotism is often left out of ethics codes because it does 

not seem unethical to the majority of the population. Another reason for leaving nepotism 

out is that it very so common in every society. 

3. Nepotism leads to serious harm to the principle of equality of opportunity in every field it is 

practiced. 

4. It leads to neglect of fairness as the principle of operation. 

5. In politics, there is a massive degradation of democracy and legitimacy of the rule of law to 

produce desired results of redistributive justice. 

6. The highest form of nepotistic structure is a kind of crony capitalism where dynasties in 

politics and the corporate world get together to appropriate resources and wealth that 

should in reality belong to the people in the country. 

7. In administrative structure, it hampers commitment to the rule of law, disbanding of 

integrity and impartiality. 

8. It creates a sense of despair in the victims of the nepotistic system in politics, business, and 

entertainment industry. 

9. The victims have to cope with the extreme stress of competition. They mostly either accept 

the condition or get adjusted to it or very few cannot sustain the shattering of innocent 

dreams and take the unfortunate route of suicide as in the case of Sushant Singh Rajput. 

10. Nepotism is harmful to the system itself, as devoid of quality and character in its flagbearers, 

the structure cannot sustain itself for long. The dynastic parties become fetters on the new 

movements and die soon, corporate offices bear losses, administration loses efficiency and 

art does not satisfy the art-lovers: films don’t do well at the box office and so on. 

Impacts of nepotism 

1. There is a loss of belief in democracy when the political spectrum is full of dynasts. It 

degrades the democratic system and democracy itself faces legitimacy crises. The result is 

extremist anti-state movements like Naxalite and Maoist movements. 

2. Corruption is a big fallout of nepotism. The symbiotic relationship of nepotism and 

corruption can be seen in the corruption perception index where most of the third-world 

countries with dynastic politics fare very badly. 

3. The nepotism also breaks the governance system as the dearth of quality administrators at 

every stage of hierarchy makes good governance impossible. Quality of human resources is 

the pre-condition of good governance. 

4. The economic development of a market dominated country suffers due to nepotism in 

corporate structures of big and small business houses. The interconnected economic sectors 

also suffer. 

5. Nepotism kills entrepreneurial zeal if the majority of investment is directed to create 

monopolies and nurture nepotism. The thriving startups either cannot sustain the 

competition or taken over by powerful conglomerates built on nepotism. 
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6. The societal effect of nepotism can be seen in continuing caste and religious hindrances in 

progress. The relation between nepotism and caste lobbies in organizational structures is 

very subtle and that is not often discussed extensively. 

Conclusion 

Nepotism is like a termite than eats out the system very slowly but effectively. The suicide of a 

promising young talent like Sushant Singh Rajput could be a turning point starting a movement 

against nepotism that is all-pervasive. Fairness and equal opportunity are necessary conditions for a 

society to thrive and prosper with equitable means. We must put our foot down to end nepotism 

and clear our society of this major issue so that no life will be ruined by it. 

Buddhist teachings can be a good lesson in developing ethics related to use and 

application of Artificial Intelligence. Comment. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
Using Buddhist teachings and philosophy suggesting a way to develop Buddhist ethics. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Begin by elaborating the era of Artificial Intelligence and need for developing ethics related to its use. 
Body: 
Mention how Buddhist teachings can show us the way in the developing ethics for the use and 
application of AI based solutions. 
Buddhism proposes a way of thinking about ethics based on the assumption that all sentient beings 
want to avoid pain. Thus, the Buddha teaches that an action is good if it leads to freedom from 
suffering. 
The implication of this teaching for artificial intelligence is that any ethical use of AI must strive to 
decrease pain and suffering. 
Mention the Do No Harm principle, Compassion, Justice and Accountability etc which the Buddhist 
philosophy emphasis on can be used to develop ethics for AI. 
Conclusion: 
Complete the answer by stressing on other facets that are needed to have ethics in AI. 
Introduction: 

The explosive growth of artificial intelligence has fostered hope that it will help us solve many of the 

world’s most intractable problems. However, there’s also much concern about the power of AI, and 

growing agreement that its use should be guided to avoid infringing upon our rights. 

Body: 

People both in the East and the West need to share their ideas and consider those from others to 

enrich their own perspectives. Because the development and use of AI spans the entire globe, the 

way we think about it should be informed by all the major intellectual traditions. 

Insights derived from Buddhist teaching could benefit anyone working on AI ethics anywhere in the 

world, and not only in traditionally Buddhist cultures (which are mostly in the East and primarily in 

Southeast Asia). 
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Buddhism proposes a way of thinking about ethics based on the assumption that all sentient beings 

want to avoid pain. Thus, the Buddha teaches that an action is good if it leads to freedom from 

suffering. 

The implication of this teaching for artificial intelligence is that any ethical use of AI must strive 

to decrease pain and suffering. In other words, for example, facial recognition technology should be 

used only if it can be shown to reduce suffering or promote well-being. Moreover, the goal should 

be to reduce suffering for everyone—not just those who directly interact with AI. 

A Buddhist-inspired AI ethics would also understand that living by these principles of not harming 

people requires self-cultivation. This means that those who are involved with AI should continuously 

train themselves to get closer to the goal of totally eliminating suffering. Attaining the goal is not so 

important; what is important is that they undertake the practice to attain it. It’s the practice that 

counts. 

Designers and programmers should practice by recognizing this goal and laying out specific steps 

their work would take in order for their product to embody the ideal. That is, the AI they produce 

must be aimed at helping the public to eliminate suffering and promote well-being. 

For any of this to be possible, companies and government agencies that develop or use AI must be 

accountable to the public. Accountability is also a Buddhist teaching, and in the context of AI ethics 

it requires effective legal and political mechanisms as well as judicial independence. These 

components are essential in order for any AI ethics guideline to work as intended. 

Another key concept in Buddhism is compassion, or the desire and commitment to eliminate 

suffering in others. Compassion, too, requires self-cultivation, and it means that harmful acts such 

as wielding one’s power to repress others have no place in Buddhist ethics. One does not have to be 

a monk to practice Buddhist ethics, but one must practice self-cultivation and compassion in daily 

life. 

We can see that values promoted by Buddhism—including accountability, justice, and compassion—

are mostly the same as those found in other ethical traditions. This is to be expected; we are all 

human beings, after all. The difference is that Buddhism argues for these values in a different way 

and places perhaps a greater emphasis on self-cultivation. 

Conclusion: 

Buddhism has much to offer anyone thinking about the ethical use of technology, including those 

interested in AI. I believe the same is also true of many other non-Western value systems. AI ethics 

guidelines should draw on the rich diversity of thought from the world’s many cultures to reflect a 

wider variety of traditions and ideas about how to approach ethical problems. The technology’s 

future will only be brighter for it. 

As an administrator, ethics is knowing the difference between what you have a right to 

do and what is right to do. Elucidate. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
Directive: 
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
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Structure of the answer: 
Introduction: 
Define ethics in respect to administration and mention the need to knowing the distinction between 
your powerful rights and the right thing to do. 
Body: 
From the perspective of an administrator further elaborate on the quote and as to why it is 
imperative for the administrator to do the right thing. Use examples to substantiate your point. 
Bring out the various facets of integrity, impartiality and nonpartisanship, objectivity, dedication to 
public service, empathy, tolerance and compassion towards the weaker-sections that an 
administrator has to consider before taking any actions. 
Mention certain principle, theories and benchmarks one can to take the right decision especially 
when faced with an ethical dilemma. Eg: Gandhi’s Talisman. Etc. 
Conclusion: 
Complete by summarizing the need for doing the right thing especially for those who are in power. 
Introduction: 

Ethics goes beyond doing what is legally right and addresses proper behaviour and expectations for 

those tasked with the responsibility of planning communities in their roles as public officials 

representing the public good. 

Body: 

Ethics is the body of principles used to decide what behaviors are right, good and proper. Such 

principles (ethics) do not always dictate a single “moral” course of action, but provide a means of 

evaluating and deciding among competing options. 

While the law provides clear responsibilities and limits to officials and other individuals responsible 

for the planning of communities, there is a great deal of flexibility where individuals or groups must 

make judgment decisions in the best interests of their community, and being guided by strong 

ethical principles ensures that the best decisions are being made. 

People often have different and opposing ethical standards. Ethics are developed from an individual 

or group’s beliefs, values and morals, which vary from person-to-person and can often be in direct 

conflict and opposition to another’s. 

There are people who believe if something is legal then it’s ethical. However it is not so. Racial 

discrimination was legal once but was never ethical. 

Ethics is about putting principles into action. Consistency between what we say we value and what 

our actions say we value is a matter of integrity. Ethics is also about self-restraint, i.e., what we 

should not do: 

1. Not doing what you have the power to do. An act isn’t proper simply because it is 

permissible or you can get away with it. 

2. Not doing what you have the right to do. There is a big difference between what you have 

the right to do and what is right to do. 

3. Not doing what you want to do. In the well-worn turn of phrase, an ethical person often 

chooses to do more than the law requires and less than the law allows. 

Ethics is the rules for deciding correct conduct. Let’s look at an example of making a decision 

ethically. You want to sit up in your neighbor’s apple tree with a salt shaker and eat his apples. But 

you decide to put aside your selfish interest, and to not do what you want and have the power to do 
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for the sake of respecting your neighbor’s right to enjoy or benefit from his own apples. You stay out 

of your neighbor’s tree. You have acted ethically. 

Conclusion: 

As an administrator, you have the power and right to help your friend to get a job through your 

recommendation, but you choose not to do it to uphold merit-based selection and to provide a fair 

playing ground to all the applicants. You don’t favor your friend. You have acted ethically 

Are white lies ethically justified? Using examples debate on the concept of white lies. 

(150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To examine the concept of white lies and to determine if they are ethically justified. 
Directive: 
Debate – Weigh up to what extent something is true. Persuade the reader of your argument by citing 
relevant research but also remember to point out any flaws and counter- arguments as well. 
Conclude by stating clearly how far you agree with the original proposition. 
Structure of the answer: 
Introduction: 
Define as to what constitutes a white lie with an example. 
Body: 
In the first part, examine the nature of white lies and analyze the concept using various ethical 
theories and thinkers. Give examples to substantiate your arguments. 
In the next part, give situations where it would be okay to use white lies and situations where white 
lies would not be right. 
Conclusion: 
Pass a balanced judgement that usage of white lies is based on situation but all lies are a form of 
deception. It would not be okay to justify white lies ethically unless there exist extra-ordinary 
circumstances. 
Introduction: 

White Lie is a form of deception about a small or unimportant matter that someone expresses to 

avoid hurting another person.For Eg:  Telling your mother that her food is delicious when you really 

don’t like the food. 

Body: 

White Lies are sometimes justified: 

Consequentialists state that lying to get a better harmonious and productive outcome is justified. 

In some situations, lying might be the ethically better choice. Many of these situations occur in daily 

life, and many of us resort to telling “white lies” to navigate these situations. Since they concern 

trivial matters and are usually well-intentioned, perhaps some white lies are justified. 

Upholding Social Norm: our motivation for lying in one situation might differ from our motivation in 

another. For example, some situations involve social rituals such as answering “fine” when someone 

asks how you are. Even on bad days, most people elect to tell that white lie because their motivation 

is to uphold social norms. The decision to answer “fine” when you are not actually feeling fine might 
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also be justified by the culturally shared understanding that asking “How are you?” functions mostly 

as a greeting. 

Respecting feelings and sensitivities of others: If a mother asks a son, does she look old, even if she 

does, her son will oblige by saying no. 

Protecting lives of Individuals: 

If Nazi soldiers asked a family hiding Jews during World War II if they were in fact hiding Jews, the 

right response would obviously be to lie. In such a case, lying to save a life is a higher virtue than 

truth-telling. 

According to a study published by University of Massachusetts, most people cannot go 10 minutes in 

a conversation without lying. Yet, at the same time, most people would prefer not to be deceived 

themselves. 

White Lies are not justified: 

Deontologists base their moral thinking on general universal laws, and not on the results of 

particular acts. Hence regardless of outcome, lying in essence is a wrong act. 

Moreover, 

Telling Trivial Lies Makes It Easier To Lie More Often: if a person gets comfortable telling small 

untruths she/he will eventually tell larger untruths. Integrity and ethical behavior requires telling the 

truth at all times. 

For Eg : Gandhiji, started lying about going out with friends, then went on to lie about eating meat, 

then he lied about smoking, then he lied about stealing gold from his own house. After which his 

spirit awakens his conscience and he vows never to lie again. As per “My Experiments with Truth”. 

Telling Trivial Lies Can Damage the Reputation of Our Business, organisation and cause Trust Deficit: 

Because if the lie is discovered at later point, it permanently stays as blot in memories of masses. 

For Eg: Volkswagen emission scandal, when they expressed white lies to protect integrity of 

organisation and later got penalised and lost their trust among people. 

Being Pragmatic in ways for telling truth – As Buddha had stated, telling truth is essential but telling 

unkind truth is uncalled for. 

Appreciating truthfulness and honesty of individuals – Incentives and rewards rewires brain to tell 

the truth and develop conscience. 

Not punishing individuals for lying because, people often lie out of fear. 

Proactively generating ethical literacy among all about the challenges of lying and providing ways to 

deal with lying. 

What do you understand by the following terms? Dedication of public service.; 

Impartiality; Probity; Moral muteness. 
Dedication of public service: 

 Dedication means quality of involving oneself completely or applying one’s attention, time to a 

particular activity, cause or a person. 
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 Dedication in public service is required as civil servants in India, a developing country need to 

perform the regular administrative and also play an important role in socio-economic 

development of the nation through Good Governance 

 Public service is not a goal but journey which may be non-exciting and unwanted at times, only a 

dedicated civil servant can remain motivated in such situations. 

 Dedication would make sense of duty an end in itself, which will be independent of assignment. 

 For Eg: the role of Covid front line warriors – health workers, police officials in being committed 

to serve relentlessly despite their personal problems. 

Impartiality 

Impartiality is a principle of justice holding that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice, or preferring the benefit to one person over another for 

improper reasons. For a public servant, it means that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice or personal interest. 

“Impartiality is the life of justice, as justice is the life of all good governments” 

Impartiality refers to equal interest and equal lack of interest without hatred or passion. 

Importance of Impartiality: 

 Upholding constitutional values 

 Fulfilling all interests equally 

 Being fair and non-partisan 

 Eg: N Ravi, an interlocutor is effective in north east insurgency negotiations because of his 

impeccable record of impartiality. 

Controlling corruption: 

The examples are Sagayam IAS of Tamil Nadu cadre or Ashok Khemka of Haryana. 

Probity 

Probity is “the quality or condition of having strong moral principles, integrity, good character, 

honesty, decency”. It is the act of adhering to the highest principles and ideals rather than avoiding 

corrupt or dishonest conduct. It balances service to the community against the self-interest of 

individuals 

Principles of Probity: 

 Transparency:  Being transparent in one’s functioning. 

 Accountability: Being accountable of our actions and resultant outcome. 

 Confidentiality: Keeping government information secret and confidential. 

 Impartiality: Being impartial in one’s conduct based on merit of actions. 

Eg: Tough action against illegal sand mining by IAS officer Durga Shakti Nagpal or against illegal land 

deal by Ashok Khemka sets an example of essence of probity among govt. Officers. 

Moral Muteness:  

Moral muteness occurs when people witness unethical behaviour and choose not to say anything. It 

can also occur when people communicate in ways that obscure their moral beliefs and 

commitments. 
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When we see others acting unethically, often the easiest thing to do is look the other way. Studies 

show that less than half of those who witness organizational wrongdoing report it. To speak out risks 

conflict, and we tend to avoid conflict because we pay an emotional and social cost for it. 

For example, in one study, psychologist Harold Takooshian planted fur coats, cameras, and TVs 

inside 310 locked cars in New York City. He sent a team of volunteers to break into the cars and steal 

the valuables, asking the “thieves” to act in an obviously suspicious manner. About 3,500 people 

witnessed the break-ins, but only 9 people took any kind of action. Of those who spoke up, five were 

policemen 

Reasons for Moral Muteness: 

 Cumbersome processes of public service give very little time for moral reasoning 

 Red Tapism 

 Lack of Public officials to complete the assigned task 

 Irregularity of the public officials 

 Corruption in public service 

Ways to resolve moral muteness: 

 Imparting value-based code of ethics 

 Encouraging moral reasoning 

 Reducing cumbersome processes of public service using e- governance 

 Giving value-based training for public officials 

What are sources of ethics and their ideals in Indian tradition? (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
A very straightforward question where we have to determine the source and ideals of ethics in Indian 
culture and philosophy. 
Structure of the answer: 
Introduction: 
Start by mention that the India tradition is repository of numerous ethical and moral discourses. 
Body: 
In detail mention the various sources – Vedas, Upanishads, Dhramashastras, Smritis, Buddhist canon, 
Jaina ethics, Bhagwad Gita, folk talks, teachings of sufi and bhakti saints, teachings of modern 
philosophers like Swami Vivekanada and Mahtma Gandhi etc. 
Describe the major ethical and moral tenets of the above mentioned sources or teaching of the 
personalities. 
Conclusion: 
Conclude by drawing the contemporary importance of the above. 
Introduction: 

Ethics is a branch of philosophy that deals with moral values. The moral code of the people is an 

indicator of their social and spiritual ways of life. The true essence of human life is to live amidst 

worldly joy and sorrows. Ethics is primarily concerned with the moral issues of the world. 

Sources of ethics and their ideals in India: 
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 In the knowledge tradition of India, ethics has its origin in its religious and philosophical thinking. 

From time immemorial, various religious faiths have flourished here. 

 Every religious and every philosophical system of India has a prominent ethical component. 

Ethics is the core of all these systems. 

 In every religious tradition, good moral conduct is considered essential for a happy and 

contented life. 

 Without following the path of righteousness no one can attain supreme goal (moksha) of life. 

For this one has to perform good deeds and avoid wrong-doing. 

 India has a very ancient history of thinking about ethics. Its central concepts are represented in 

Rigveda, one of oldest knowledge texts not only of India but of the entire world. 

 In Indian tradition, the concept of ṛta gave rise to the idea of dharma. 

 The term dharma here   does   not   mean   mere   religion; it   stands   for   duty, 

obligation   and   it is a whole way of life in which ethical values are considered supreme and 

everyone is expected to perform his or her duty according to his or her social position and 

station in life. 

 In the Bhagavad-Gītā, selfless action (niśkāma karma) is advocated. It is an action which is 

required to be performed without consideration of personal consequences.  It is an altruistic 

action aimed at the well-being of others rather than for oneself.  In Hinduism this doctrine is 

known as karma yoga. 

 Similarly, the importance of ethics and ethical values is highlighted in epics and philosophical 

texts like, Upaniṣads, Rāmāyaṇa, darśana-śāstras and dharma-śāstras. 

 The Dharsana śāstras are philosophical texts, which provide rational explanations of the ethical 

issues; the universal moral problems faced by man in daily life are placed in a philosophical 

context. 

 In the dharma-śāstras, emphasis is on the social ethics. 

 In these texts the inter-personal and social relations are placed in an ethical framework for 

guidance. In these texts the ethical problems are discussed in an indirect manner. 

 In Buddhism, the word Dhamma is used, which is the Pali equivalent of the Sanskrit word 

dharma. 

 According to Buddhism, the foundation of ethics is the pañcaśīla (five rules), which advocates 

refraining from killing, stealing, lying, sexual misconduct and intoxicants. In becoming a 

Buddhist, a lay person is encouraged to take a vow to abstain from these negative actions. 

 Jainism is another important religion of this land. It places great emphasis on three most 

important things in life, called three gems (triratna). 

 These are: right vision (samyaka dṛṣṭī), right knowledge (samyaka jñāna) and right conduct 

(samyaka cāritra). Apart from these, Jain thinkers emphasize the need for reverence (Shraddha). 

There are other moral principles governing the life of Jains. 
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 Sikhism also lays great stress on ethics in human life. Truth is higher than everything else, higher 

still is truthful conduct, according to Guru Nanak. 

 The cardinal values according to Guru Granth Sahib are compassion, charity, contentment, non-

enmity and selfless service. 

 During the middle ages, the Bhakti movement arose in India. It was an all-India movement of 

social reform and spiritual awakening. It played a very important part in reawakening moral 

consciousness in India. Jayadeva, Nāmdev, Tulsīdās, Kabīr, Ravidās and Mīra are some of the 

prominent saints of this movement. Most of these saints came from the downtrodden sections 

of society. Rejecting the distinctions of caste, colour and creed, they spread the message of 

human equality. They were saint poets. In their vāṇī (poetic compositions) they propagated the 

ideals of love, compassion, justice and selfless service. These are the ethical values which we 

need even today. 

 Finally, the constitution of India also acts as a source of ethical guidance through its sources such 

as Basic Text of the Constitution, Constituent Assembly debates, Freedom struggle, and Case 

Law Histories etc. 

Conclusion: 

Multiple sources act as basis for ethics in India. However, almost all the sources teach the same 

cardinal values of truth, non-violence, compassion and love. 

The prolonged detention of death row convicts in prison is inhuman and against the 

canons of justice. State your opinion. (150 words) 
Reference: The Hindu  

Introduction: 

In 2019, the Ministry of Home Affairs sent a letter to the Punjab government to commute 

Rajoana’s death sentence. But its decision could not be implemented because the Cabinet did not 

send the file to the President. 

Body: 

 Concerns: 

 Psychological trauma for prisoners: The delay in the execution of death row convicts 

coupled with long years of solitary confinement leads to immense psychological trauma 

for them. 

 In India, 102 convicts were awarded the death sentence in 2019, raising the total 

number of death row prisoners to 378. 

 Death row convicts have suffered imprisonment up to 25 years. 

 The lack of accountability of various officials in the government and the courts have 

adversely affected our criminal justice system. 

Supreme Court guidelines: 

 In the Shatrughan case judgment the SC laid down certain procedural guidelines for 

mercy petition. They are: 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia
https://www.thehindu.com/opinion/op-ed/a-case-to-dispose-of-mercy-petitions-swiftly/article33628342.ece?homepage=true


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 24 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

 As soon as a mercy petition is received, the Ministry of Home Affairs should place it 

along with court records and files before the President without delay. 

 The condemned prisoner’s death sentence can be commuted to life imprisonment under 

Article 32 and Article 21 if there is inordinate delay in deciding the mercy plea. 

 Rejection of mercy petition must be forthwith communicated to the prisoner and his 

family in writing. 

 Death row convicts are entitled to a copy of the rejection of the mercy plea. 

 Minimum 14 days interval should be there between the receipt of communication of 

rejection and the date of execution. This time gap will enable the prisoner to prepare 

mentally. 

 Immanuel Kant said: 

 There is nothing more scared in the wide world than the rights of others. They are 

inviolable. Woe into him who trespasses or triumphs it underfoot. 

 His right should be his security, it should be stronger than shield or fortress. We have a 

holy ruler and the most sacred of his gift to us is the rights of man. 

In spite of these rules and laws, there is continuous violation of rights of India. The practice 

of torture in prison has been highly predominant in India since a long time. In the name of extracting 

confessions, investigating crimes they use physical force upon the prisoners. Torture is also inflicted 

on women in the form of custodial rape, molestation and other forms of sexual abuses. 

Conclusion: 

So, the prolonged detention of death row convicts in prison is inhuman and against the canons of 

justice. Delays in investigations, court hearings and administrative steps to be taken after the final 

verdict need to be inquired into, and responsibility fixed. 

What do you understand by the following quote? ‘Life can be shaped in the desired way 

by changing your habits’ (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Structure of the answer: 
Introduction: 
Begin by explaining the quote in your own words. 
Body: 
We can shape our future in a better way changing our vices and unhealthy habits into a healthier and 
virtuous one. It can be only done by replacing bad habits with good ones. It will shape our life in a 
desired and righteous way. Give examples to substantiate your points. 
E.g. A boy who was ashamed of stealing confessed to his father and later took up a virtuous life and 
we know him today as Mahatma Gandhi. 
Conclusion: 
Conclude by mentioning the importance of having healthy virtues. 
Introduction 

“Your life today is essentially the sum of your habits.” 
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In other words, how happy or how successful one is, is a result of one’s habits. What one repeatedly 

does (i.e. what you spend time thinking about and doing each day) ultimately forms the person he or 

she is, the things we believe, and the personality that we portray. 

Body 

People are creatures of habit because habits are efficient. People can perform useful behaviors 

without wasting time and energy deliberating about what to do. For Eg: Consciously using eco-

friendly products, if made into a habit can lead to healthy environment and healthy life. This is the 

objective usage of habits. 

Philosophically, our habits define our personality. It shows the ideals and our value system. 

For instance, take the example of practicing Non-violent Satyagraha by Gandhiji. He knew that strict 

adherence to Ahimsa could not be achieved in a day. He had to take a tough decision to withdraw 

the non-cooperation movement just when it was taking momentum in freedom struggle. This 

decision left many leaders bewildered. But it was a crucial step during the time. He renounced non-

violence in every step and every aspect which is why it was so ingrained in him. 

A survey showed that the daily habit of self-acceptance was the cause of most people’s happiness.Be 

it clearing the toughest exam or achieving a desired goal, the important thing is to repeatedly work 

towards the goal. And the first step in that direction is to have a habit, say getting up early to study. 

Even a small habit of buckling seat belt, as soon as one is in a car can be a life-saver. The habit of 

keeping surroundings clean would lead to swachh bharat. 

There another side to habit cultivation. Habits get hijacked by the use of addictive drugs or 

consumption of unhealthy food. Bad habits can consume us and waste the precious short life we 

have. 

Conclusion 

You are the captain of your ship. Sometimes we tend to believe that we are helpless and make self-

defeating statements such as, “This is all I am”, or “I can’t help it.” That’s far from the truth. You 

have the power to take control of the processes that takes place in your brain. Now that you know 

that your brain is just following your lead, and doing what it thinks is good for you, you can 

reprogram it. 

Without training and sensitisation of the stakeholders, even the best of laws will do 

little to advance justice. Justify with examples. (150 words) 
Reference: Indian Express 

Introduction 

Article 39A (Equal Justice and Free Legal Aid) of the Indian constitution, under the Directive 

Principles of State Policy reads ‘The State shall secure that the operation of the legal system 

promotes justice, on a basis of equal opportunity, and shall, in particular, provide free legal aid, by 

suitable legislation or schemes or in any other way, to ensure that opportunities for securing justice 

are not denied to any citizen by reason of economic or other disabilities. 

Body 

The apex court on Wednesday stayed the acquittal of the accused under POCSO 
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Concerns Raised: 

 The incident reveals the lack of understanding and sensitivity among the judiciary of sexual 

violence against children even eight years after the Act was passed.  

 It also highlights the danger of focusing only on “tougher sentences”, including mandatory 

minimum punishments, to address such crimes. 

 Seeing the “stringent punishment” provided, the HC said “stricter proof and serious allegations 

are required”, thereby, like other courts, choosing to acquit and diminishing the act of sexual 

violence and trauma of a child, who has waited four years for justice, in the swoop of a pen.  

 The state’s responsibilities cannot end with the passage of a law. Without training and 

sensitisation of stakeholders, even the best of laws will do little to advance justice. 

The problems posed by this line of reasoning are manifold.  

First, the interpretation of physical contact as meaning “skin-to-skin” contact is flawed and not in 

keeping with the spirit of the law. Second, it does not account for the effect of such contact—even 

through clothes—on the psyche of a child in her formative years. Third, it fails to consider the impact 

of this reading on male victims—while POCSO is gender neutral, Section 354 of IPC only applies to 

women, which would leave boys with no recourse against such sexual violence. 

Conclusion 

Judiciary and the government needs to put collaborative effort to plug the gaps in the management 

of the police, prisons, forensics and the filling up of vacancies. The efficient Indian Justice System will 

ensure the implementation of Article 14 (Equality before law), Article 22(1) (Protection against arrest 

and detention in certain cases), Article 39(A) (Free legal aid for poor) and Article 21 (Right to 

protection of life and personal liberty) of the Indian Constitution. It will also ensure SDG 16 which 

recognizes the need to ‘provide access to justice for all and to build effective, accountable and 

inclusive institutions at all levels. 

Human Values – lessons from the lives and teachings of great leaders, reformers 

and administrators; role of family, society and educational institutions in 

inculcating values. 

Gandhian trusteeship was an attempt at spiritualizing economics which preferred 

human dignity over material prosperity. Justify. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain about the trusteeship concept of Mahatma Gandhi and its aim of protecting dignity of 
beings over materialism. 
Directive: 
Justify – When you are asked to justify, you have to pass a sound judgement about the truth of the 
given statement in the question or the topic based on evidences.  You have to appraise the worth of 
the statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
Start by defining the core idea of trusteeship philosophy of Mahatma Gandhi. 
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Body: 
Further elaborate the concept of trusteeship with examples from Gandhian times to contemporary 
times. Gandhi’s economic ideas were part of his general crusade against poverty, exploitation 
against socio-economic injustice, and deteriorating moral standards. 
He wanted to liberate the modern economic philosophy from the quagmire of materialism and bring 
it to a higher spiritual plane. Human actions were motivated by social objectives of the protection of 
human rights. 
Conclusion: 
End the answer by stressing the need and importance of trusteeship in present times. 
Introduction: 

Trusteeship is a socio-economic philosophy that was propounded by Mahatma Gandhi. It provides a 

means by which the wealthy people would be the trustees of trusts that looked after the welfare of 

the people in general. Gandhi believed that the wealthy people could be persuaded to part with 

their wealth to help the poor. Trusteeship is not merely a principle not even a philosophy. His idea of 

trusteeship needs to be revisited in times of growing inequality 

Body: 

Gandhiji’s doctrine of Trusteeship and Economics: 

 Gandhi’s economic ideas were part of his general crusade against poverty, exploitation against 

socio-economic injustice, and deteriorating moral standards. 

 Gandhi was an economist of the masses. 

 His approach was rooted in human dignity. 

 His economic philosophy is a result of innumerable experiments which he conducted in the 

course of his life. 

 His pragmatic approach gave a new direction to the existing socio-economic problems in the 

process of protecting human dignity. 

 Gandhism as a socio-economic philosophy suits not only to accomplish the higher ideals of 

democratic freedom and socialism but it was also thoroughly developed to meet the challenge 

of national and international forces of communism and capitalism. 

 The core of Gandhian economic thought is the protection of the dignity of human person and 

not mere material prosperity. 

 He aimed at the development, upliftment, and enrichment of human life rather than a higher 

standard of living with scant respect for human and social values. 

 Fundamental ethical values dominated his economic ideas. 

 He wanted to liberate the modern economic philosophy from the quagmire of materialism and 

bring it to a higher spiritual plane. 

 Human actions were motivated by social objectives of the protection of human rights. 

 He based his doctrine of trusteeship on the first sloka of Isopanisad, according to which one is 

asked to dedicate everything to God and then use it only to the required extent. 

 The principal condition laid down in it is that one must not covet what belongs to others. 
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 In other words, in the first instance, everything must be surrendered to God and then out of it 

one may use only that which is necessary for the service of God’s creation, according to one’s 

strict needs. 

 This makes it clear beyond doubt that it is not in industrial and business sectors only that the 

doctrine of trusteeship is to be made applicable. 

 The spirit of this doctrine is detachment and service. Unless these two virtues are inculcated, it is 

impossible to obey the command “covet not anybody’s riches.” 

 Therefore, Gandhi’s idea of trusteeship arose from his faith in the law of non-possession. 

 Man’s dignity, and not his material prosperity, is the centre of Gandhian economics. Gandhian 

economics aims at a distribution of material prosperity keeping only human dignity in view. 

 Thus it is dominated more by moral values than by economic ideas. 

 According to Gandhi, trusteeship is the only ground on which he can work out an ideal 

combination of economics and morals. 

Relevance in contemporary world: 

 The revolutions that are raised from time to time in different countries are motivated by the 

same objectives of human dignity, justice, and equity. 

 It is very clear that the idea is relevant today as it aims at the social, economic, and political 

changes in the world. 

 One of the first steps to achieve this human dignity, justice, and equity is to eliminate the ever-

present troublesome element of class struggle in the society. 

 Though the Gandhian concept of trusteeship does not seek to destroy any particular class, it 

provides us with an idea of how to narrow the class gap. 

 The practice of all the democratic nations has been to reduce the gap between the rich and the 

poor to a minimum. 

 In India we find this motive behind our cooperative policies, the community development 

projects, and the taxation policy that heavily taxes the upper class and gives some relief to the 

lower strata of society. 

 We find the manifestations of the Gandhian concept of trusteeship in these policies. 

Conclusion: 

The philosophy of Trusteeship believes in inherent goodness of human beings. The Gandhian 

perspective is more relevant today than it was ever before. Gandhi wanted to ensure distributive 

justice by ensuring that business acts as a trustee to its many stakeholders, and specified that 

economic activities cannot be separated from humanitarian activities. Economics is part of the way 

of life which is related to collective values. 

Religion and Spirituality play a vital part in the development and enhancement of social 

values. Substantiate. (150 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
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The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To bring forth the role of religion and spirituality in defining and understanding social values. 
Directive: 
Substantiate – When you are asked to Substantiate, you have to pass a sound judgement about the 
truth of the given statement in the question or the topic based on evidences.  You have to appraise 
the worth of the statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
Develop a link for the intersection of religion and spirituality with social values. 
Body: 
Using examples from religions and cultures across the world stress up on how they play a part in the 
development of social values. 
The relationship between religion and social values that must account for the context of narratives, 
histories and practices. Mention about some values such as Honesty, compassion, peace, forgiveness 
and duty etc. 
Also, mention the negative link between religion and social values, such as prejudice based on caster 
and color, discrimination based on gender. 
Conclusion: 
Pass a balanced judgement on the link between social values and religion. 
Introduction: 

Values are beliefs that have an inherent worth in usefulness or importance to the holder,” or 

“principles, standards, or qualities reflected worthwhile or desirable.” Values institute an important 

characteristic of self-concept and serve as supervisory principles for person. 

Body: 

Human values are necessity in today’s society and business world. Human values are the features 

that guide people to take into account the human element when one interacts with other human. 

They have many positive characters that create bonds of humanity between people and thus have 

value for all human beings. 

Religion today has taken a much-institutionalized form. ‘Religion is a system of sacred belief and 

practices both in the tangible and intangible form’. Religion can serve the dual role of ideology as 

well as institution. 

Religion plays a crucial role for a person in giving a cultural identity. Religion helps in creating an 

ethical framework and also a regulator for values in day to day life. This particular approach helps in 

character building of a person. In other words, Religion acts as an agency of socialization. Thus, 

religion helps in building values like love, empathy, respect, and harmony. 

Western society, culture and economy, by and large, has focussed mainly on material well-being and 

development. Asia, including India, on the other hand, has been striving to strike a balance between 

material, social and spiritual development. 

It is well known that Indian philosophy and thought follows a four-fold vision—Dharma, Artha, Kama 

and Moksha. Unless we give equal importance to each of these, we, whether as human beings or as 

a society, will not be happy or have peace of mind even though we may be materially rich. 

Happiness is a “state of mind” and while material needs are important for sustaining our daily lives, 

other aspects are equally important. 
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India gets its strength mainly from its tradition—respect for diversity. It is the tolerance for each 

other’s’ religion, learning from each other that has made India strong. This is the reason why we see 

Hindus visiting Muslim shrines in Ajmer or gurudwaras, or Muslims coming and listening to 

discourses on Hindu religious topics. 

There is a difference between spirituality and religion, though they are intertwined. Spirituality helps 

in finding the “inner self” and provides values for individuals as human beings. Our scriptures are 

texts that emanate from the collective wisdom of an ancient civilisation. These provide distilled 

wisdom of centuries of human experience and experiments. 

Some religious institutions are useful in providing a platform or forum for sharing the “righteous” 

value system through discourses and publications for the modern mind. This helps the society 

collectively to develop, share and practice the right value system. This in turn helps in uplifting and 

improving the society and essentially in character and nation building efforts. All religions enjoins 

upon the individual to do good deeds, take care of others and practice right or ethical action. We 

have had a long tradition where individuals and industry in India encourage “caring for the society” 

as much as creating wealth for future expansion of the business and the economy. This has taken 

various forms like building and developing schools and colleges, hospitals as also various religious 

and charitable institutions, supporting a variety of religious and welfare activities on a continuing 

basis. Each and every religion promotes its philosophy and the crux of it has always been the welfare 

and wellness of the people. For example, in the Sanatana Dharma, there are ideas like Vasudaiva 

Kutumbakam (the whole world is a family), Sarve Sukhina Bhavantu (let everyone be happy) which 

nurture and cultivate love and compassion in the society.  

Conclusion: 

Several universal human values such as Truth, Righteous conduct, Peace, Love and Non- 

violence are directly associated to physical, intellectual, emotional psyche and spiritual facets of 

human personality. There is need and urgency to reinforce these values for a better and humane 

society. 

What do you understand by this quote: ‘To educate a man in mind and not in morals is 

to educate a menace to society’. - Theodore Roosevelt  (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To mention how the education system without values can be a bane to the society. 
Structure of the answer: 
Introduction: 
Begin by elaborating and describing the meaning of the quote briefly. 
Body: 
Use examples to substantiate the quote. Such as educated people indulging in unethical activities, 
doing morally wrong things and causing harm to the society. E.g.: Scientists who aided in Holocaust, 
Educated person taking dowry etc. 
Inculcation of discipline, honesty, being sensitive to the feelings of others, respect for teachers, 
engaging in debates without grudging the contrary view, inculcating team spirit , respecting the rules 
and code of conduct, cheering for the success of others  must be made an integral part of value based 
educational system. 
Conclusion: 
Summarize as how the educated men and women of various streams and young students must assert 
their responsibility to take back control over our value systems. 
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Introduction: 

Having young, impressionable minds confined to four walls, with access to suspect information could 

be the harbinger of a catastrophe. It should alert us to serious developmental issues which may not 

manifest immediately. Social skills are an obvious casualty. 

A much greater concern should be about moral values and character building. In addition to the ills 

of social media, uncontrolled web content and the mind-numbing effect of online gaming, look at 

what our children watch on TV. 

What is more worrisome is the news, which is the real world. What do our young see on the news, 

or more importantly on primetime “discussions”? Lies, unscientific claims, a baseless sense of 

superiority, bigotry, masochism, aggression, shouting over others, refusing to see the other’s point 

of view, a total lack of accommodation and now even foul and outright abusive language. 

School is a place that provides education and education is the key to life. Schools prepare us for life 

through exposure to activities, ideas, and fields of knowledge that one might never encounter 

otherwise. 

Inculcation of discipline, telling the truth, being sensitive to the feelings of classmates, respect for 

teachers, engaging in debates without grudging the contrary view, inculcating team spirit, graciously 

conceding defeat on the sports field, respecting the rules and code of conduct, cheering for the 

success of others have been an integral part of school life. These have an impact on students’ sense 

of what is right and wrong and what is desired and undesired behaviour. From keeping their 

classrooms clean, to devoting time at a blind school or hospital, students not just develop empathy; 

they also learn skills of problem solving, conflict resolution and innovation. I have seen teachers 

apologise to a child, saying, “I’m sorry”. 

Today it is criticised that schools have become mechanical and impart knowledge that lacks morality, 

which is illustrated below. 

Mechanical: 

1. Children’s education has been reduced to mere numbers. Race for marks leading to 

malpractices in exams. 

2. No actual teacher-student bondage. While teachers are busy completing syllabus, students 

are busy completing assignments. In such scenario, potential of children is hardly recognized. 

3. Curriculum that hardly promotes holistic development. Students are emotionally too weak 

to deal with the realities of life. Ex: suicides due to lower grades, falling prey to online games. 

4. Education is just seen as a means to earn (students-job, institutes-business). 

Knowledge without morality: 

Mere accumulation of knowledge is not enough. One has to be inculcated values that contribute 

positively to the growth of individual and society as a whole. Without value based education, 

education is only going to create a clever devil. Today, number of examples show moral foundation 

of students is not strong enough like 

1. Increasing crimes by Juveniles (lack of ability to comprehend consequences). 
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2. Student attacking teacher (lack of respect) and student attacking other student just to 

postpone exams (least value to ‘life’). 

Events like Private schools’ reluctance to admit students from economically weaker sections (EWS) 

and Incidents of sexual harassment further send wrong message to children. 

Let the educated men and women of fine arts, our doctors, scientists, engineers, industrial workers, 

agriculturists, teachers, academicians, and of course our young students assert their responsibility to 

take back control over our value systems. We must redefine success. Only those who are inquisitive, 

respect nature, seek truth and create harmony are successful in nurturing life. 

A morally strong population will be a stronger bulwark against Machiavellianism, authoritarianism 

and rapacious corporate plunder than any political or trade union movement.  As scientific temper 

and moral values permeate our schooling, we can look forward to a new kind of human existence; a 

“civilizational” change, which the whole world will celebrate and rejoice in, perhaps even replicate—

after all we are never shy of claiming that we were the “vishwa guru”. 

CONCLUSION: 

As swami Vivekananda says “We want the education by which character is formed, strength of mind 

is increased, and the intellect is expanded, and by which one can stand on one’s own feet”. 

Human values are not very difficult to maintain in normal times. It is in situations of 

mental stress and physical distress like the current pandemic that the colours of 

character go in for a real test on the touchstone of life. Examine. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4 
Key Demand of the question: 
To analyze how it is tougher to uphold moral and ethical values in tough times and it takes a person 
of real character to do so. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin by writing about commitment to moral and ethical values. 
Body: 
Write about why it is difficult to practice and uphold in tough times. Give examples from the recent 
pandemic where values very grossly violated. 
Mention as to how real mettle of the person is test in tough times and give examples to justify the 
same. Suggest step to develop fortitude and commitment to values irrespective of the time. 
Conclusion: 
Summarize need to uphold values irrespective of time or space. 
Introduction: 

Human values are necessity in today’s society and business world. Human values are the features 

that guide people to take into account the human element when one interacts with other human. 

They have many positive characters that create bonds of humanity between people and thus have 

value for all human beings. They are strong positive feelings for the human essence of the other. 

These human values have the effect of bonding, comforting, reassuring and procuring serenity. 

Human values are the basis for any practical life within society. 
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Body: 

 Common human values are as under: 

 Brotherhood, friendship, empathy, compassion, and love. 

 Openness, listening, welcoming, acceptance, recognition, and appreciation. 

 Honesty, fairness, loyalty, sharing, and solidarity. 

 Civility, respect, and consideration. 

 The function of these basic values enable every human to realize or maintain highest or human 

value for establishing relations of peace and yet it remains indefinable. 

 Human values change: 

 Over the time, repeated positive engagement of values is likely to strengthen them. Our 

lives provide continual opportunities for the growth of certain values. Our lives also 

sometimes put constraints on certain values. 

 People’s values tend to change over time as well. Values that suited you as a child 

change as you become a young adult, which may further change as you become an old 

person and also it will change after situations also 

 They change because we want them to; or sometimes they change even if when we 

didn’t mean them to. We may have believed that something is wrong but now we might 

not be so sure that it’s true. We may have believed that we’d never do something; but 

then we do it and we decide that it’s okay to do it. 

 Over a period of time, new ethical issues have arisen and values have changed. 

 New knowledge about existing problems or techniques and completely new areas of 

work has also led to change in values like pandemic 

 There are a series of core values around which most people would agree. However even 

those are changing at least in the intensity. For example, say if we believe that that 

human life is sacred, but Doctors in private hospitals do not feel the same intensity of 

this value when treating COVID-19 cases. 

 “The man who never alters his opinion is like standing water, and breeds reptiles of the 

mind.” – English poet William Blake 

 We can often see resistance from parents and society as we are growing up. Our 

changing values sometimes conflict with our parents’ values, or our culture’s values and 

societal values and leads to this resistance 

 Large-scale, widespread changes in values have been observed across the world at 

different times and have been attributed to different factors like – education, the rising 

use of new technologies, political discourse that stresses universalism, benevolence 

values, social justice, equality, peace, environmentalism, etc. 

 We can see examples in day-to-day life of how people change their moral values for 

their own benefit. 

 Steps to develop fortitude and commitment to values irrespective of the time. 
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 Create efficient procedures. 

 Set priorities. 

 Self-evaluation. 

 Self-control. 

 Prepare for negotiations. 

 Mental training. 

 Relentless optimism. 

Conclusion: 

Values can and do change, though certain core values may be unaltered over a long period of time. 

These core values can be called as primarily values and the changing one’s secondary values. The 

changes which occur in secondary values are due to changes in knowledge, changes in social and 

cultural values and norms, and changes arising through an individual’s personal experience of life. 

Dr. Martin Luther King Jr.’s ideas and his movement have enduring appeal, including in 

India. Discuss. (150 words) 
Reference: The Hindu 
Why the question: 
As Americans celebrate Dr. Martin Luther King Jr.’s life in the U.S., it is befitting to reflect on his 
lasting legacy in India too, focusing particularly on the ideas he articulated and the movement he led, 
which have enduring and universal appeal. 
Key Demand of the question: 
To write about how the ideas and ideal of the Dr. Martin Luther King Jr still have an impact in India 
and across the world. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Write a brief intro about Dr. Martin Luther King Jr. 
Body: 
In the body write in detail about the Civil Rights Movements of Dr. Martin Luther King Jr and the 
influence of Mahatma Gandhi on him. 
Mention about how the ideals of Dr. Martin Luther King Jr are still relevant in the todays worlds 
especially in the backdrop of black lives matter movement of America, the rights issue acorss the 
world such as women rights, minority rights, LGBTQI+ rights etc. 
In India, write on the growing issues of Dalit, tribal and minority communities and how the Dr. Martin 
Luther King Jr advocating equitable rights applies to them. 
Conclusion: 
Summarize the overall legacy of Dr. Martin Luther King Jr. 
Introduction: 

Dr. Martin Luther King Jr is best known for his role in the advancement of civil rights using 

nonviolent civil disobedience. He negotiated the darkness of conflicts using the human values of 
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conscience, non-violence, Truth, Equality of all by taking on oppression and discrimination, prejudice 

and injustice. 

Body: 

 Reflecting on the legacy that Dr. King left in setting the U.S. on the path to a more inclusive 

society and polity assumes significance in the context of persisting racism leading to the death of 

innocent African-Americans coupled with the rise of the Black Lives Matter movement. 

 It is befitting to reflect on his lasting legacy in India 

 Focusing particularly on the ideas he articulated and the movement he led, which have 

enduring and universal appeal, particularly at a time when some of those ideas are 

under threat. 

 King’s dream 

 If there is one idea that captures the essence of Dr. King’s contribution, it is his dream of 

an inclusive America. 

 Though the election of Barack Obama as the first African-American President in 2008 

was a major stride towards the fulfilment of this dream, Dr. King’s dream was much 

more grandiose in its breadth and scope. 

 He expanded the horizons of the dream both in its conceptualization and actualization in 

the 1950s and 1960s. 

 In his 1963 oration at the Lincoln Memorial, Dr. King eloquently unpacked his vision for 

an inclusive and equitable America, which is famously remembered as the “I have a 

dream” speech. 

 Acknowledging the contribution of President Abraham Lincoln who signed the 

Emancipation Proclamation that set the African-Americans free from slavery, he 

underscored that “the life of the colored American is still sadly crippled by the manacle 

of segregation and the chains of discrimination.” 

 Given persisting racial injustice even after a hundred years since 1863, he gave a clarion 

call saying: “Now is the time to lift our nation from the quicksand’s of racial injustice to 

the solid rock of brotherhood.” 

 The spirit of Jesus Christ’s Sermon on the Mount and the Gandhian method of 

nonviolence burst forth beautifully when he cautioned his community not to “satisfy the 

thirst for freedom by drinking from the cup of bitterness and hatred.” 

 He raised a perceptive question: “When will you be satisfied?” And he answered it 

saying, “We can never be satisfied as long as our children are stripped of their selfhood 

and robbed of their dignity.” 

 From thereon he made the world spellbound with his inimitable oratory by expounding 

the dream that he had for America. 

 “It is a dream deeply rooted in the American dream that one day this nation will rise up 

and live out the true meaning of its creed… that all men are created equal.” 
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 He unfolded the dream further by saying, “I have a dream my four little children will one 

day live in a nation where they will not be judged by the colour of their skin but by the 

content of their character.” 

 He ended the speech with the old Black spiritual that gave them hope against all hopes, 

“Free at last! Free at last! Thank God Almighty, we are free at last!” 

 The Civil Rights Movement 

 King’s contribution to the Civil Rights Movement was remarkable. 

 There have been many African-American leaders who have propagated the message of 

freedom and dignity since the mid-19th century. 

 Among them, Dr. King was unique; he changed the very architecture of the movement. 

He added flesh to these insightful ideas by leading a relentless and nonviolent 

movement. 

 He was fully aware that his majestic dream could never be realised without galvanising 

all those who have the same vision. 

 The movement adapted ideas from India’s forays into civil disobedience. 

 Right through the movement, Dr. King strived to be the conscience and unifier of a 

nation that was deeply divided on racial lines. 

 He bridged the gulf between the dream and reality. 

 King’s major contribution to the U.S. in general and African-Americans in particular is in 

invigorating the benchmarks of equality, justice and dignity. 

 The power of these illuminating ideas and the tenacious movement eventually resulted 

in a number of path-breaking laws such as Civil Rights Act of 1964 and Voting Rights Act 

of 1965, which ended several vestiges of racial discrimination and led to the 

empowerment of African-Americans like never before. 

Conclusion: 

The teachings of Dr. King will remain a moral compass for the generations to come. Today, as the 

world battles climate change, religious bigotry and rising intolerance, world leaders have much to 

learn from these tall leaders. Their fundamental message was that unless we learn to put aside our 

differences and work together, we will never create a better world. The need of the hour is to 

inculcate such values in individuals through value-based education, moral parenting and 

socialization. 

What do you understand by the following quote?  ‘The Best Way to Find Yourself Is To 

Lose Yourself In The Service Of Others’  -Mahatma Gandhi (150 words) 
Why the question: 
Question asked in UPSC Mains Examination 2020 GS-IV paper. 
Structure of the answer: 
Introduction: 
Begin by explaining the quote. 
Body: 
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Elaborate upon how service is a defining and fulfilling enterprise which can help you to see that “you” 
are not delineated by an identity, but defined by ability, compassion, connection and love. 
By seeing virtue as selflessness and altruism and doing well to others, we are most essentially 
ourselves. If we act selfishly, we are not acting as our true selves 
Substantiate the above by giving examples. 
Conclusion: 
Conclude by stressing why this quote is more relevant the ever in the current circumstances. 
Introduction: 

Mahatma Gandhi, once said, “The best way to find yourself is to lose yourself in the service of 

others.” 

When solely focusing on other people, one can often find qualities in a needy person that they may 

also find in themselves. Not only that, but serving others can be humbling and allow people to see 

things from a different perspective. Serving others can lead to finding oneself as well as changing 

oneself for the better. 

Body: 

Serving others allows one to find themselves, subconsciously. In my experience, I noticed that when 

I volunteered at a food drive I was at my happiest. I vividly remember how appreciative they were 

for a meal, something I took for granted. I realized that I was at my happiest, not when I was 

focusing on myself and only what benefits me, but when I was acting compassionately to help 

others. 

Furthermore, I came to realize that I truly cared about helping others who cannot help themselves, 

as opposed to only caring about money and material things. In summation, serving others can allow 

one to find themselves and what they truly care about. 

Those who are more fortunate tend to take things for granted. For instance, many people do not 

think much about helping people in need. I realized this when my aunt was sick in the hospital. I 

appreciate every second I spend with her, as she is such a humble person and does not take anything 

for granted. Even with her difficult situation, she is still the happiest person I know. She changed my 

outlook on life and made me realize, that being humble and content with your situation is the most 

important thing that you can do. By being with, and caring for, my aunt, I came to terms with myself 

and found deeper meaning within my own actions. 

One could argue that when helping others, the person serving is solely thinking about the other 

person. Therefore, one cannot find themselves if they are not even thinking about themselves. 

However, looking within yourself and being at your own devices is not the only way to find inner 

meaning. Many people are afraid or too hesitant to go out and help others. Without this experience 

of giving yourself up to others, some individuals will never reach their full potential in finding their 

true selves and devoting their time to caring for the less fortunate. 

Conclusion: 

Mahatma Gandhi’s quote was humbling and impactful. Helping others will lead you to see new 

qualities in people, leading you to discover new qualities in yourself and others. Gandhi’s quote is 

humbling, it allows us to see from a different perspective. Assisting those in need brings 

opportunities to open our eyes to a new world we have not seen before. It leads us to being more 

accepting by taking on a new view on life. When you lose yourself in helping people, you are 
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completely absorbed into their world. This quote allows you to learn a few things about yourself in 

the end. 

We live in a world, which is growing very fast with its new technologies and 

developments. One of the fast growing trends of today’s world is consumerism. Analyze 

as to how consumerism affects the society? (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about growing consumerism in the society and the impact of it. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Begin by giving an apt definition of consumerism. 
Body: 
Write about how the consumerism is on the rise and mention its manifestation on the contemporary 
society. 
In the next part, mention certain positive aspects of consumerism like – more demand, economic 
growth, and prosperity. 
In the final part, write about how Consumerism interferes with the working of society, by replacing 
the normal common sense desire for an adequate supply of life’s necessities, relationships with an 
artificial ongoing and the money to buy them with little regard for the utility of what is bought. Bring 
out the economic, environmental and ethical costs of consumerism. Substantiate with examples. 
Conclusion: 
Write ways in which you could avoid excessive indulgence in consumerism. You can mention the 
quote by Mahatma Gandhi “There is sufficient on this planet for everyone’s needs but not for 
everyone’s greed” 
Introduction 

Consumerism is a cultural model that promotes the acquisition of goods, and especially the 

purchase of goods, as a vehicle for personal satisfaction and economic stimulation. It is the idea that 

increasing consumption of goods and services purchased in the market is always a desirable goal and 

that a person’s wellbeing and happiness depend fundamentally on obtaining consumer goods and 

material possessions. 

Body 

Consumerism in contemporary societies: Effects 

 Fundamentally, consumerism is a socioeconomic model built upon the engineering of desire. 

Every form of media (print, radio, tv, social media) advertise profusely. It affects and influence 

our decision greatly. Eg: Coca Cola alone spend $2 billion per year on advertising. 

 We also constantly compare ourselves with other people (both real and fictitious), wanting to be 

like them or in their position. This leads us into a state of constant dissatisfaction – we are never 

happy with what we have and are always on edge. 

 And this is just what the logic of consumerism wants, as it makes us more active consumers on a 

continuous basis. So, consumerism not only affects our behaviour (we spend more time on 

consumerist activities) but also our thinking (our aspirations, attitudes and worldviews). 
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 Consumerism actively prevents us from making our own choices about how we want to live our 

lives, as it only promotes this one restricted view of what a ‘good life’ consists of (for example, 

buying more stuff) and doesn’t give us any opportunities to consider alternative views or ways 

of living. 

 Many people therefore end up believing that this is the only way to live, in the absence of any 

alternatives. We end up trapped in this way of thinking and unable to make real choices about 

how we want to live. 

Positive aspects 

 Advocates of consumerism point to how consumer spending can drive an economy forward and 

lead to increased production of goods and services. 

 As a result of increased consumer spending, a rise in GDP growth can occur. 

 Signs of healthy consumer demand can be found in consumer confidence indicators, retail sales, 

and personal consumption expenditures. 

 Business owners, workers in industry, and owners of raw resources can profit from sales of 

consumer goods either directly or by downstream buyers. 

Negative aspects 

 Conspicuous Consumption: It is to show one’s economic status in the society. It leads to a 

materialistic society that neglects other values. 

 Wastage of resources: High rates of conspicuous consumption can end up being a wasteful 

zero-sum or even negative-sum activity as real resources are used up to produce goods that are 

not valued for their use but rather the image they portray. 

 Unsustainable and environmental exploitation: Extreme consumerism can lead to pollution by 

producing industries, resource depletion due to widespread conspicuous consumption, and 

problems with waste disposal from excess consumer goods and packaging. 

o Eg: Consider the package needed for online delivery of goods from Amazon/Flipkart and 

wastefulness if that product is returned. 

 Competition for social status: Consumerism can also create incentives for consumers to take on 

unsustainable levels of debt, which can contribute to financial crises and recessions. 

 Social media combined with extreme consumerism can be disastrous for planet earth, as people 

tend to buy goods even when there is no utility of it, rather to just portray themselves on social 

media pages. 

 Our current choice of economic system based on consumerism is not only bad for our well-

being. It is also one of the central influences exacerbating key global problems such as the 

environment (including climate change and the unsustainable use of natural resources) 

and social justice (including poverty and human rights abuses). 

Conclusion 

We need to move towards a society that has a much broader and nuanced view of what gives people 

well-being and happiness, and use the economic system simply as one of the means we employ to 

achieve this end, rather than as an end in itself.  We need to do all this within parameters of 

sustainability and social justice. 
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In order to have meaningful existence in the society, we need to have right knowledge 

of the society as the social institutions play important role in forming values. Elaborate. 

(150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the role of society in forming values in an individual. 
Structure of the answer: 
Introduction: 
Begin by defining social institutions and how they play role in forming the values. 
Body: 
In detail establish the role of social institutions, significant customs and habits, social institutions 
sanctioned, systematized and established by the authorities,  territory, culture, language and 
educational system that play role inculcating in values. 
Conclusion: 
Stress on the importance of having right knowledge of social institutions for building right values and 
character. 
Introduction: 

Society is a ‘web of relationship’ and these relations are fundamental for understanding human 

behaviour and different institutions of society. Values are “things that have an intrinsic worth in 

usefulness or importance to the possessor,” or “principles, standards, or qualities considered 

worthwhile or desirable.” These are influenced by various factors like family, society, social 

institutions etc. 

Body: 

Man lives in society for his mental and intellectual development. Society preserves our culture and 

transmits it to the succeeding generations. Society liberates as well as limits our potential as an 

individual and also shapes our attitudes, beliefs, moral and ideals. A society thrives best when it is 

composed of men and women who are intelligent, hard-working, honest and dutiful. 

Society teaches values such as: 

 Social Cohesion 

 Social Harmony 

 Unity among the people of different religions 

 No ethnic conflict 

 Cultural pluralism 

 Tolerance towards different section of the society 

Family is the first school where children start their initial learning. The role of teacher played mother 

and other members of family. Even in the formal school system, different roles like teacher, pupil 

and parents are members of society and always carry their cultural baggage and values of same 

society. The system of joint family for instance helps in inculcating values of togetherness, sharing, 

while nuclear family teaches independence and struggle. 

In school, children are members of a small society that exerts a tremendous influence on their moral 

development. Teachers serve as role models to students in school. They play a major role in 
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inculcating their ethical behaviour; Peers diffuse boldness and consideration for others; Value 

teaching, Character building, Skill development etc. take place. 

Religion is also one universal institution that exists from primitive to post-modern society. However, 

sometimes its rigidity also becomes dysfunctional.  One of the most important functions of religion 

is social control. Although all religions profess the values of peace, harmony, brotherhood etc., there 

have been instances of hatred, violence to achieve short-sighted goals. 

Economic institution refers the rules, procedures and norms of production, distribution, 

consumption as well as working system and patterns. These influence the values of libertarianism, 

socialism, materialism etc. 

The nature of state, political parties, its ideology and policy directs the nature of education system 

and its policy in society.  Democratic states profess ideals of democratic rights and development 

whereas a dictator regime is filled with violence, fear, human rights violations etc. 

Conclusion: 

Values constitute an important aspect of self-concept and serve as guiding principles for an 

individual. Man being a social animal is bound to be influenced by societal norms and in turn affect 

the societal values. 

Attitude: content, structure, function; its influence and relation with thought and 

behavior; moral and political attitudes; social influence and persuasion. 

Explain the relationship between attitude and behaviour. How are attitudes formed? 

(150 words) 
Reference: Ethics by Lexicon publications 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To develop the relation between attitude and behavior and to explain how are attitudes formed. 
Directive: 
Structure of the answer: 
Introduction: 
Start by defining attitude and behavior. 
Body: 
In the first part of the body, bring out the relationship between attitude and behavior. Attitude can 
be defined as what a person internalizes as its values and beliefs, what it carries to be disposed and 
what generally forms a character of a person. Behavior finely abuts attitude. It’s a sum total 
summary of a person’s actions. 
In the next part, write about the nature as to how attitudes are formed. Attitude formation occurs 
through either direct experience or the persuasion of others or the media. Attitudes have three 
foundations: affect or emotion, behavior, and cognitions. Sensory Reactions, Values, Operant 
Conditioning and Classical Conditioning etc. aid in the formation of attitude. 
Conclusion: 
Finish by mentioning about the need to develop the right attitude. 
Introduction: 

Attitude is a person’s mental outlook, which defines the way we think or feel anything. It has a 

strong impact on our decisions, actions, stimuli, etc. 
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Behaviour is an individual’s reaction to a particular action, person or environment. It is the manner 

of acting or controlling oneself towards other people. 

Relationship between attitude and behaviour: 

1. Attitude refers to a person’s mental view, regarding the way he/she thinks or feels about 

someone or something. Behaviour implies the actions and conduct of an individual or group towards 

other persons. 

2. Attitude is more personal. Behaviour is expression of personal thoughts and feelings, 

depicted socially. 

3. A person’s attitude is mainly based on the experiences gained by him during the course of 

his life and observations. The behaviour of a person is based on the situation and circumstances 

guided by experiences gained. 

4. Attitude is a person’s inner thoughts and feelings. Behaviour is an expression of person’s 

attitude. 

5. Attitude is a hypothetical construct whose direct observation is not possible. Behaviour is 

visible through consequences and result of one’s attitude. 

6. Attitude is defined by the way we perceive things. Behaviour is ruled by social norms. 

7. Attitude reflects one’s emotions, opinions and thoughts. Behaviour reflects one’s attitude as 

actions are the reflection of our thoughts. 

ATTITUDE FORMATION 

The term attitude formation refers to the movement we make from having no attitude toward an 

object to having some positive or negative attitude toward that object. A range of mechanisms for 

attitude formation are involved. They are – mere exposure, direct personal experience, operant and 

classical conditioning and observational learning. 

Mere Exposure 

Some attitudes may be formed and shaped by what is known as mere exposure, which means that 

simply being exposed to an object increases our feelings, usually positive, toward that object. The 

limit to this the effect is most powerful when it occurs randomly over time and that too many 

exposures actually will decrease the effect. 

Direct Personal Experience 

Second way of formation of attitude is through direct personal experience. It has the power to 

create and change attitudes. They are likely to affect behaviour strongly. Information to support 

such attitudes is also more likely to occur. Direct experience continues to form and shape our 

attitudes throughout life. 

Conditioning Process 

During the course of socialization a person’s attitudes may be formed through operant and classical 

conditioning, in the former the individual’s behaviour is strengthened or weakened by means of 

reward or punishment. 
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In classical conditioning, when an attitude object (a person) was paired with positive or negative 

stimuli, they came to associate the person with the positive or negative 

Observational learning occurs when we watch what people do and then model, or imitate, that 

behaviour. Observational learning does not depend on rewards, but rewards can strengthen the 

learning, further people are more likely to imitate behaviour that is rewarded. When there are 

discrepancies between what people say and what they do, children tend to imitate the behaviour. 

The Heritability Factor 

Attitudes and other complex social behaviours may have a genetic component. Genetics have an 

indirect effect on our attitudes. Characteristics that are biologically based might predispose us to 

certain behaviours and attitudes. Biologically based characteristic affects how one thinks, feels, and 

acts. 

CONCLUSION: 

Changing anything pre-eminent and settled attitude or behaviour, both, is difficult, as its human 

instinct. However, change can be bought through self-discovery or external inspiration.  A complete 

change in attitude may be difficult but rigidness of attitude can be lowered by training. The scope of 

their thinking can be extended which can make them see the other side of coin. For this both 

theoretical and practical training is required. Training provides more inputs to the process which is 

helpful in shaping the attitude of a person. 

Assess the role that the credibility of the speaker plays in persuasion. Suggest ways to 

build credibility. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To highlight the importance of credibility in the art of persuasion while suggesting measures to build 
it. 
Directive: 
Asses- evaluate or estimate the nature, ability, or quality of the mentioned concept or person or 
topic. 
Structure of the answer: 
Introduction: 
Begin by defining credibility. 
Body: 
In the first part, mention the role that credibility plays in persuasion. Highly credible communicators 
have been found to elicit greater confidence and attitudes, positive responses, respect and more 
open mind to ideas and to change etc. 
In the next part, suggest ways to build credibility. Speaker’s expertise, Self-Presentation, Experience, 
training, and associations and connections are all important factors that can boost credibility. Justify 
with examples. 
Conclusion: 
Summarize the role credibility plays in persuasion. 
Introduction: 

When Aristotle used the term ethos in the 5th century B.C.E. to describe one of the means 

of persuasion, he defined it as the “wisdom, sagacity, and character of the rhetor”. Modern scholars 
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of communication and persuasion speak more about “credibility” as an attitude the audience has 

toward the speaker, based on both reality and perception, rather than an innate trait of the speaker. 

Audience members trust the speaker to varying degrees, based on the evidence and knowledge they 

have about the speaker and how that lines up with certain factors. Audience members trust the 

speaker to varying degrees, based on the evidence and knowledge they have about the speaker and 

how that lines up with certain factors like: 

 Similarity: speaker’s experiences, values, and beliefs in common with the audience along with 

the relation of audience to the speaker because of these commonalities. 

 Character: speaker exhibiting, in word and action, in the speech and in everyday life, honesty 

and integrity. 

 Competence: speaker’s expertise and sound knowledge about the topic, especially through first-

hand experience and the competence of speaker in his/her ability to communicate that 

expertise. 

 Good will: Good perceptions of audience towards the speaker. 

The same speaker will have a different level of credibility with different audiences. For example, in 

regard to presidential campaigns, it is interesting to listen to how different people respond to and 

“trust” different candidates. 

To portray oneself as “similar” to the audience but to do so deceptively will not contribute to 

credibility in the long run. To only pretend to have good will and want the best for the audience will 

also have a short-term effect. 

Not only does a speaker’s level of credibility change or vary from audience to audience, it is also 

likely to change even during the presentation. These changes in credibility have been labelled 

as initial, derived, and terminal credibility. 

 Initial Credibility: speaker’s credibility at the beginning of or even before the speech. 

 Derived credibility is how the audience members judge the speaker’s credibility and 

trustworthiness throughout the process of the speech, which also can range from point to point 

in the speech. 

 Eg :  videos on a news program that show a political speaker on one pane of the video and a 

graph of the audience’s response in real time to the speaker’s message, usually noted as 

“approval rating” as the politician speaks. 

 This could be based on the perception of the speaker’s presentation style (delivery), language, 

specific opinions, open-mindedness, honesty, and other factors. 

 Terminal credibility is, credibility at the end of the speech. The obvious importance of terminal 

credibility is that it would factor into the audience’s final decision about what to do with the 

information, arguments, or appeals of the speaker – in other words, his or her persuasiveness. It 

would also determine whether the audience would listen to the speaker again in the future. 

Ways of developing Credibility: 

 Source credibility: This involves two major criteria namely- expertise and trustworthiness. Along 

with these, likeness, similarity and physical attractiveness also plays a subtle role in influencing 

source credibility. Source credibility is further enhanced by information on background, formal 
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training, education, legitimacy etc. Furthermore, non-verbal communication cues like facial 

expressions, formal training, education, personal experience etc. also play a divisive role. 

 Rational and emotional appeals: A rational appeal makes use of logical arguments and even 

factual evidence to persuade individuals about the legitimacy and likelihood of attainment of 

goals. An emotional appeal on the other hand, is framed to arouse emotions of the recipient and 

make use of the emotions as a means of persuasion. The most commonly used methods is the 

fear or threat appeal. 

 Reciprocity: Reciprocation is considered as a strong tool of persuasion which leads to a sense of 

obligation. The rule of reciprocity is highly effective and overpowering. 

 Commitment and Consistency: Both the values are considered highly important as they are a 

valuable short-cut through the complicated nature of modern existence. If a person makes any 

commitment, he or she will likely take up all steps to honour that. Likewise, consistency is highly 

valued in society as it allows a person to make effective decisions and process information 

accordingly. 

 Social proof: The behaviour of people surrounding us has a great effect on our thoughts and 

actions. The ‘power of crowd’ is considered very important. This becomes utmost effective when 

there are uncertainties or similarities in a situation. 

 Liking: This is simple as people usually agree to people whom they like. There are two primary 

factors which contribute to overall liking. They are: physical attractiveness and similarity of 

attitudes. 

 Authority: People always listen to those who are either knowledge or trustworthy. The words of 

an expert are always taken seriously by everyone concerned as compared to a beginner. 

 Scarcity: Scarcity is often underestimated by people as a method of persuasion. Anything which 

is of limited availability is given more importance by people. People want more of you when they 

cannot have. 

In conclusion, speaker’s credibility does not exist alone. It is supported by a number of factors, 

including Aristotle’s other two traditional forms of persuasion, logos (logic, evidence, good 

reasoning, and lack of fallacious arguments) and pathos (personal and emotional appeals). 

Explain the factors that affect the morality of human action. What are the impediments 

to moral actions? (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
A straightforward questions in which one has to wrote about the factors that make an action moral 
and the impediments to moral actions. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
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Begin by writing that morality of action is to judge the goodness or badness of any particular human 
act. 
Body: 
In the first part, in detail write about the three major factors – The objective/intention of the Human 
Act, The Circumstances contextualising the Human Act, The end result of performing a Human Act. 
Substantiate with examples. 
In the next part, write about the impediments to Moral acts – Ignorance, Passion, Habits, Greed, Fear 
and Cultural Prejudices etc. 
Conclusion: 
Conclude with how we can overcome the above impediments. 
Introduction: 

Morality concerns the fundamental reason why some actions are good and others are evil. It is a test 

to find out what acts are good and what acts are evil. It is a search for criteria to assess the goodness 

or badness of human action. There are several schools of thought on this issue. 

The factors that define morality of human actions are diverse, but all factors unite when a person 

makes a final decision on how to act. While the reasons are diverse, they are not difficult to 

understand. 

Body: 

Factors affecting morality of human action: 

 Actors and Situation involved: A course of action can range from best to worst depending on the 

actors and situations involved 

o Example: Giving Shelter to a person running to save his life is considered right but the 

same goes wrong when applied to help a criminal/ terrorist 

 Individual personality traits:An individual’s values and morals will also influence his or her ethical 

standards. 

o Example:King Ashoka was a compassionate ruler after the Kalinga war and this was 

evident in his treatment of his subjects. 

 Family influences:Individuals start to form ethical standards as children in response to their 

perception of their parent’s behaviour and are likely to adopt high ethical standards if they see 

that their family members adhere to high ethical standard. 

o Example:The respect given to female members of family will be imbibed in the minds of 

the children. They treat other women in the same way. 

 Peer influences: Peers are colleagues who are always around us in conducting our daily work. 

The behaviours and attitudes of peers influence an individual’s decisions in their life. 

o Example: A person learns to be industrious when he sees his colleague being felicitated 

for the good work. 

 Life experiences: Individual’s life experiences analyse key ethical concepts such as “right”, 

“wrong,” and “permissible.” It lets us explores possible sources of moral obligation such as God, 

human reason, or the desire to be happy. It seeks to establish principles of right behaviour that 

may serve as action guides for individuals and groups. 
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o Example: Dr. Ambedkar’s school experiences made him strong enough to fight against 

the heinous treatment meted out to untouchables and lower caste people. 

 Social Norms or Culture:The culture or social norms, in which an individual is based, influence 

one’s ethical decisions or behaviour. All cultures differ in values and morals. What may be ethical 

in one culture may not be ethical in other countries. 

o Example: In western culture, one may walk into place of worship with their footwear, 

but the same is offensive in temples in India. 

 Legal Interpretations or Laws:The need to control, legislate and regulate, the ethical conduct at 

the government, individual, and corporate levels have its roots back to the ancient world. 

o Example:one of the earliest law codes developed, the Code of Hammurabi, made 

Bribery a crime in Babylon during the eighteenth century B.C.; Sharia law is the code 

which guides many Islamic nations. 

Impediments to moral actions: 

 Ignorance: Not knowing what is right or wrong in a particular situation 

o Example: Angulimala’s ignorance led him to pursue inhuman activities until enlightened 

by Gautam Buddha 

 Habits: continuous practice of any virtue/ vice would have an impact in our day to day activities 

o Example: A person who is habituated to lie would resort to lie in any given difficult 

situation whether small or huge. 

 Greed: Selfish needs and self-centred behaviour satisfying one’s own requirements regardless of 

the needs of others 

o Example: Corruption 

 Cultural Prejudices 

 Stereotypes 

 Fear 

Conclusion: 

Ethics, whether in an entire society, or in a social sub-system, evolves over a long period of time. 

Different institutions impact the ethical behaviour of individuals in different manner. Thus, value 

based education, good governance, self-realization, just laws, code of ethics and code of conducts 

are essential to build an ethically just society and state. 

Three areas of social influence are conformity, compliance and obedience. Elaborate. 

(150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about role played by social influence in achieving conformity of thought, compliance of 
beliefs and obedience to authority/laws. 
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Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by defining social influence. 
Body: 
In detail, bring out the role of social influence on conformity, compliance and obedience. 
Conformity – is changing how you behave to be more like others. This plays to belonging and esteem 
needs as we seek the approval and friendship of others. 
Compliance – is where a person does something that they are asked to do by another. 
Obedience – is obeying an order from someone that you accept as an authority figure. 
Conclusion: 
Summarize the importance of conformity, compliance and obedience. 
Introduction 

Social influence refers to the ways in which external factors trigger change in an individual. It guides 

the way we form our thoughts and organize our overt behaviour and actions. Conformity, 

compliance and obedience are all forms of social influence that strongly affect our everyday lives. 

Body 

Social influence’s effect is especially conspicuous in the long history of humankind, particularly 

World War II, where individuals were observed to commit immoral acts because they struggle to act 

in sync with their personal judgments when faced with external pressure. 

Areas of social influences 

Conformity: Conformity refers to the act of changing a particular belief or behaviour to fit in with 

one’s social environment. Most crude example can be, when your friend circle is bullying someone, 

you will not stand up for the victim but rather join your friends in bullying or be a silent spectator. 

Compliance: Compliance is a direct response from an individual who gives in to the request of 

another. The request in question can be either explicit, as in the form of a direct verbal request, or 

implicit as in the form of an advertisement that promotes the qualities of a product without 

explicitly asking one to purchase. 

It also involves following order from higher authority or legitimate authority. A good everyday 

example would be drivers complying with traffic rules set by public authorities. Within families it can 

be following the elders as per the norms of the society. 

Obedience 

Obedience refers to a social influence in which a person follows explicit instructions that were given 

by an authority figure. In the long history of humankind, the effect of obedience is brazen. Millions 

of people were killed during World War II, but Hilter could not have done that single-handedly. It 

was a result of obedience where orders were given by an influential authority figure, which urged 

them to act in a way they otherwise would not have. It is called as charismatic authority yielding 

obedience. 

Conclusion 
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Social influence is a phenomenon we experience everyday.While conformity is triggered by social 

norm, obedience involves an authority figure. Compliance, on the other hand, involves an explicit 

request that is less aggressive as opposed to that of obedience. In conclusion, while the concepts of 

compliance and obedience are similar, conformity stands distinctly apart because of its unique 

stimulus and result (social norm and internalization respectively). 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

Distinguish between Empathy, Sympathy and Compassion. Compassion towards all 

living beings should be followed in letter and spirit in this new decade. (150 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
In detail, to bring out the differences between the three related yet different terminologies of 
Empathy, Sympathy and Compassion. 
Structure of the answer: 
Introduction: 
Begin by defining Empathy, Sympathy and Compassion. 
Body: 
Bring out the differences between the three concepts of Empathy, Sympathy and Compassion with 
examples. Empathy means that you feel what a person is feeling, Sympathy means you can 
understand what the person is feeling and Compassion is the willingness to relieve the suffering of 
another. 
Write about the need for more compassion in present times. As the world recovers from a pandemic, 
as climate change challenge mounts, world is divided by hate and bigotry. The world could do well 
with more compassion. 
Conclusion: 
Bring out how compassion can impact and transform our lives for the better or end with a quote 
about compassion. 
Introduction: 

Sympathy, empathy and Compassion are separate terms with some very important distinctions. 

Empathy means that you feel what a person is feeling. Sympathy means you can understand what 

the person is feeling. Compassion is the willingness to relieve the suffering of another. 

Body: 

Sympathy: 

 Sympathy refers to acknowledging another person’s emotional hardships and providing comfort 

and assurance. Sympathy is when you are able to understand what the person is feeling. 

 For example, if someone’s father has passed away, you may not be able to viscerally feel that 

person’s pain. However, you can employ your cognitive skills to understand that your friend is 

sad. 
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 It makes sense, then, to send sympathy cards when you understand that someone is suffering. 

You are not feeling that person’s pain, but you want them to know you are aware of their 

suffering. 

Empathy: 

 Empathy refers to understanding what others are feeling. This may be because we ourselves 

have felt so or we can put ourselves in their shoes. It is viscerally feeling what another feels. 

Empathy may arise automatically when you witness someone in pain. 

 For example, if you saw me slam a car door on my fingers, you may feel pain in your fingers as 

well. That feeling means your mirror neurons have kicked in. 

 Empathy isn’t just for unpleasant feelings. You can feel empathy when you see someone happy, 

too. 

Compassion: 

 Compassion takes empathy and sympathy a step further. When you are compassionate, you feel 

the pain of another (i.e., empathy) or you recognize that the person is in pain (i.e., sympathy), 

and then you do your best to alleviate the person’s suffering from that situation. Thus, the 

emphasis here is on action and wanting to help. 

 When you’re compassionate, you’re not running away from suffering, you’re not feeling 

overwhelmed by suffering, and you’re not pretending the suffering doesn’t exist. When you are 

practicing compassion, you can stay present with suffering. 

 For example, has anyone ever truly listened to you as you share a problem? This person listened 

without trying to fix your problem, and this person wasn’t relating it back to his/her own life or 

emotions. He/she listened without judgment. 

 An important distinction between feeling empathy and compassion is how they can affect your 

overall well-being. If you are frequently feeling the pain of another, you may experience 

overwhelm or burnout. This is a common problem for caregivers and health care providers, and 

it’s been labelled “empathy fatigue.” 

Importance of compassion: 

 Compassion takes empathy and sympathy a step further. When you are compassionate, you feel 

the pain of another (i.e., empathy) or you recognize that the person is in pain (i.e., sympathy), 

and then you do your best to alleviate the person’s suffering from that situation. Thus, the 

emphasis here is on action and wanting to help. 

 When you’re compassionate, you’re not running away from suffering, you’re not feeling 

overwhelmed by suffering, and you’re not pretending the suffering doesn’t exist. When you are 

practicing compassion, you can stay present with suffering. 

 For example, has anyone ever truly listened to you as you share a problem? This person listened 

without trying to fix your problem, and this person wasn’t relating it back to his/her own life or 

emotions. He/she listened without judgment. 

 Compassion and helping others gives a sense of satisfaction and fulfilment that makes the 

person in need and ourselves happy and satisfied. 

 Compassion broadens our Perspective beyond ourselves. It helps us release Stress and 

Depression. People who are self-focussed are more prone to distress and depression as 

compared to people who are open and compassionate to others. 
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 Compassion results in other people get attracted to ourselves. When we take interests in other’s 

lives and solve their problems, they are naturally attracted towards you and consider your 

presence essential in their lives. 

 Compassion has a paramount importance to play in our lives. There is a golden rule attached to 

it- Do to others what you would have them do to you. A life with compassion is a life of meaning 

and purpose. 

 Therefore, the aim of life should be focussing less on satisfying ourselves and focussing more on 

other. This is essential for the betterment and well-being of the Individual and Society as whole. 

Conclusion: 

A public servant must possess all the three qualities depending on situation. Public servants are 

meant to serve and this requires developing a humanistic outlook and to go out-of-the way. These 

qualities ensure that the public servants act sensitively and interpret the rules so as to advance 

public interest. This is all the more important in a country like India where most the citizens are not 

aware of their rights and obligations owing to their socio-economic conditions rather than out of 

ignorance. In their absence, the administration will become mechanistic, rigid and ineffective. 

Define the following terms in your own words with examples: Moral muteness; 

Fortitude; Probity; Conflict of interest 
 Moral muteness: 

Moral muteness occurs when people witness unethical behavior and choose not to say anything. It 

can also occur when people communicate in ways that obscure their moral beliefs and 

commitments. 

People are morally mute if they fail forthrightly to voice moral concern regarding issues about which 

they possess moral convictions. Hypocrites act deceptively, claiming moral convictions that they do 

not in fact hold. People who are morally mute are deceptive as well, but in a quite different way, 

because they fail to disclose and communicate overtly moral convictions that they in fact hold. 

For example, in one study, psychologist Harold Takooshian planted fur coats, cameras, and TVs 

inside 310 locked cars in New York City. He sent a team of volunteers to break into the cars and steal 

the valuables, asking the “thieves” to act in an obviously suspicious manner. About 3,500 people 

witnessed the break-ins, but only 9 people took any kind of action. Of those who spoke up, five were 

policemen. 

Indeed, only a relatively small percentage of people who see wrongdoing speak up. But, if we wish 

to be ethical people, we must strive to combat moral muteness in all areas of our lives. 

 Fortitude: 

It refers to the strength of mind that gives one the capacity to endure adversity with courage. Any 

individual engaged in public service will face multiple challenges in the fulfilment of their goals. A 

person with fortitude will not give up easily, and despite disappointing results or setbacks, will 

continually fight to improve the system.  adversities could be in form of “dilemmas”, “conflicts of 

interests”, “sound decision making”, “to face fake cases against an honest officer”, “time 

management”, “striking a balance between personal and professional life”, “to fight corruption” 
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E.g.: A situation where a disaster like an earthquake has taken place requires immense fortitude. 

This attitude ensures peace and attracts positivity. It leads to courageous people coming out to face 

the truth. 

 Probity: 

 Probity is “the quality or condition of having strong moral principles, integrity, good character, 

honesty, decency”. It is the act of adhering to the highest principles and ideals rather than avoiding 

corrupt or dishonest conduct. It balances service to the community against the self-interest of 

individuals 

Probity has been described as a risk management approach ensuring procedural integrity. It is 

concerned with procedures, processes and systems rather than outcomes. The principles of probity, 

ethics and good governance operate on many levels – from, the individual, to the organization and 

on to the ‘watch-dog’. 

According to Second Administrative Reforms Commission, apart from the traditional civil service 

values of efficiency, integrity, accountability and patriotism, it is necessary for civil servants to 

inculcate and adopt ethical and moral values including probity in public life, respect for human rights 

and compassion for the downtrodden and commitment to their welfare. 

Probity in governance is the antithesis of corruption in public life. Probity is emphasized by the UN 

Convention against corruption. Probity is the evidence of ethical behaviour in a particular process. 

For Government employees and agencies, maintaining probity involves more than simply avoiding 

corrupt or dishonest conduct. It involves applying public sector values such as impartiality, 

accountability and transparency. 

 Conflict of interest: 

A “conflict of interest” involves a conflict between the public duty and private interests of a public 

official, in which the public official has private-capacity interests which could improperly influence 

the performance of their official duties and responsibilities. 

In such a situation, judgement of an individual could be impaired. A conflict of interest can exist in 

many different situations. Conflict of interest is seen as a moral issue and not strictly a legal one 

accompanied by criminal culpability in India so it is hardly surprising that blatant violations are 

virtually seen every day. 

Example: a public official whose personal interests conflict with his/her professional position. 

Instances of the largest shareholder appointing himself as CEO, deciding his salary and then 

appointing his son to a key post and higher royalties to the parent company are some of the serious 

conflict of interest issues in India which don’t receive necessary attention. 

Another instance is that of a judge giving judgement in a case involving his own family member is a 

case of conflict of interest. 

Honesty alone is not enough. As a civil servant, you need to be efficient and effective as 

well while staying morally upright. Analyze. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
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To argue for the need for a civil servant to be efficient along with being honest as just the virtue of 
honesty itself will not be able to fulfil the goals and aspirations of the government. 
Directive: 
Analyze – When asked to analyze, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Write about honesty as a virtue in civil servants. 
Body: 
In detail, analyze that though honesty is a very good virtue to have but it alone it is not enough to get 
the work done. The ‘honest-only’ bureaucrat is a crusader who smells a rat everywhere and in every 
file. Hence, nothing gets delivered. 
Mention the repercussion that extreme honesty without emotional intelligence can cause to the civil 
servant as well as the overall administration. 
Give the need to supplement honesty with efficient and getting the work done. Bureaucrats who are 
honest and efficient. They may not be as visible as those who are going hammer and tongs against 
the “dishonest”. They are not crusaders. They are the “doers”. A civil servant must be practical. 
Give examples of the above. 
Conclusion: 
Summarize that honest and efficient bureaucrats committed to the cause for which they are paid 
from the public exchequer. They are performing their tasks as professionals. 
Introduction: 

Honesty and uprightness are the hallmarks of civil servants. Civil servants possessing these qualities 

are considered as a backbone of any strong organizations. Honesty or absolute integrity, truthfulness 

and hard work without indulgences form an inherent part of the life a civil servant whose sole 

objective is to efficiently deliver services to the public. 

Body: 

In Indian bureaucracy, major administrative decisions are taken by civil servants, who like normal 

humans are susceptible to make mistakes. But there is a thin line between intentional and bonafide 

mistakes, which needs identification for making administration easy as well as transparent. 

On account of the emerging socio-political environment, this performance is not always expected to 

be in public good. It is also a pity that on occasions, the bureaucrat is expected to perform in the 

interest of a few. Unfortunately, such occasions are increasing by the day and those bureaucrats 

who do not conform are not only shown the door but also harassed. What is even more appalling is 

the fact that far from good performance getting recognised, there are instances of officers being 

penalised for performing well. 

Honesty is often equated with courage. Courage to stay with morals and values when one have 

immense power in hands and when system can turn into corrupt system. Integrity may also be 

interpreted as work ethic, to get the right things done for the community. 

Immense Powers and responsibilities of civil servants: 

 In India’s democracy, the ultimate responsibility for running the administration rests with the 

civil servants. They are expected to deal personally with the manifold problems of modern 

administration. 

 Civil servants are empowered with security of tenure and provided with powers of decision 

making for community welfare. 
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 They have powers to make important appointments and maintain law and order at local level. 

 They have power to implement policies at ground level for welfare of the people. 

 They are provided with powers to monitor financial resources wrt monitoring and implementing 

policies on the ground. 

 Among the members of the civil services are administrators in the central government and state 

government, emissaries in the foreign missions/embassies, tax collectors and revenue 

commissioners etc. with immense powers. 

 Civil servants are the actual makers of Indian law and policy. They work on behalf of the elected 

government. It is mandatory for them to form certain rules and policies according to the 

government’s views and interests. 

 They cannot be removed by any state or central government, but can only be retired. 

Why integrity is important and a challenge in civil services? 

 Integrity is the fundamental moral concept in civil services. It is an important basis of ethical 

behaviour and ethical competency. 

 With such immense powers it often leads to conflict of interest between personal gains and 

benefits. 

 Often with power of financial resources, low integrity lead to corruption. 

 It is associated with the value of being honest and maintain strong moral principles. 

 Integrity includes financial integrity, professional integrity and intellectual integrity. 

 The notion of integrity has to do with perceived steadiness of actions, values, methods, 

measures, principles, expectations and outcome. 

 They stand up for their best judgement within a community of people trying to discover what in 

life is worth doing. 

 With reference to accountability, integrity serves as a measure of willingness to adjust value 

system to maintain or improve its consistency when an expected result appears incongruent 

with observed outcome. 

Conclusion: 

For an individual, it is professional duty and obligation which determine his professional integrity. 

This means conducting professional relationship and activities fairly, honestly, legally, and in 

conformance with the professional code of ethics. Thus integrity is the about fostering the ethical 

behaviour throughout an institution through personal example, management practices and ethical 

training. 

Justify how the Romanticisation of poverty by media and in popular culture is 

ineffective and un-empathetic in poverty alleviation. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about how romanticisation of poverty by media and in real life is ineffective as well as shows 
lack of empathy towards the poor. 
Directive: 
Justify – When you are asked to justify, you have to pass a sound judgement about the truth of the 
given statement in the question or the topic based on evidences.  You have to appraise the worth of 
the statement in question using suitable case studies or/ and examples. 
Structure of the answer: 
Introduction: 
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Begin by describing romanticisation of poverty. 
Body: 
In the first part further elaborate in media with examples. Also add bottom of pyramid approach 
some companies adopt. 
In the next part, substantiate how Romanticisation of poverty does not help the poor but actually 
harms them. 
Affecting poverty alleviation programmes directly and indirectly, overemphasis on modern credit, 
displaying lack of sensitivity towards poor and their issues and complete disregard of ground 
realities. 
Conclusion: 
Stress upon the importance of taking an empathetic approach towards poverty alleviation. 
Introduction: 

Around 1 billion people across the world live in extreme poverty and more than 800 million endure 

hunger and malnutrition. The SDG1 calls for an end to poverty in all its manifestations by 2030. It 

also aims to ensure social protection for the poor and vulnerable, increase access to basic services 

and support people harmed by climate-related extreme events and other economic, social and 

environmental shocks and disasters. 

 The concept of “knowledge societies”, according to UNESCO is based on four key principles — 

freedom of expression, universal access to information and knowledge, respect for cultural and 

linguistic diversity, and quality education for all. 

 This concept recognizes the crucial role of the media and information and communication 

technology in creating activities that will expand access to information, contribute to achieving 

the SDGs, and enable us to eventually bridge the ‘digital divide’, which is far more than a 

technological issue. 

 Media acts as a watchdog of public interest in a democracy. It plays an important role in poverty 

assessment and serves as an agency of the people to harness community energy to alleviate 

poverty. 

 One of the basic tasks of the media is to provide truthful and objective information to the people 

for their social, political and international awareness to reach an informed opinion about 

poverty. This makes media an important stakeholder in poverty alleviation strategies, to 

shoulder the responsibility of presenting unbiased honest news without any vested interest 

about poverty. 

 Media is considered as “Fourth Pillar” in democratic countries along with Legislature, Executive, 

and Judiciary. Its importance in influencing readers can be gauged by the role it plays in 

highlighting government initiatives and criticising shortfalls of government initiatives in tackling 

poverty. Media keeps government accountable in tackling poverty. 

 Eg : Reporters Without Borders (RSF) condemned an attempt by the authorities in Uttar Pradesh 

to censor a local newspaper that reported that members of a disadvantaged community going 

hungry as a result of the lockdown ordered by the federal government. 

Media Romanticising Poverty: 

 The issues of paid news, media trial, non-issues being presented as real news while the real 

issues are side-lined, the news is being doctored and fact distortion for profits and political , fake 

news, yellow journalism are important concerns which are influencing public and killing poor 
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rather than alleviating poverty. For instance, fear mongering through media has led to mob 

lynchings, attacks on the migrant population. 

 Political party claiming that over seven crore kids were under financial duress due to the impact 

Covid-19 is having on Indian economy and showing photos of Bangladeshis, shows politicisation 

of poverty through fake news. 

 The absence of objective journalism leads to the false presentation of truth in a society which 

affects the perception and opinions of people in dealing with poverty. 

 The chase for sensationalism and higher TRP rates as observed as prerequisite media ethics in 

providing information. The sensationalism-driven reporting compromised qualitative adequate 

and wholesome news on genuine problems faced by citizens like poverty. 

 Trial by media does not follow the due process of law and can reduce the public trust in 

institutions of governance like the judiciary which in turn affects the poor mostly. 

 Paid news and fake news can manipulate public perception and can instigate hatred, violence, 

and disharmony among the various community within society thereby cause aggravation of 

poverty. 

 With the advent of social media, technological changes, the reach of media has grown 

profoundly. Its reach and role in impacting public opinion have made it even more important to 

ensure its objectivity, non-partisanship calls for the enforcement of journalistic ethics. 

Conclusion 

In developing countries like India, the media have a great responsibility to fight backward ideas such 

as casteism and communalism and help the people in their struggle against poverty and other social 

evils. Hence, having journalistic ethics in place becomes very important. 

It is important that the media stick to the core principles like truth and accuracy, transparency, 

independence, fairness and impartiality, responsibility and fair play to truly provide service to 

citizens in matters of poverty assessment and reduction. 

Civil servants must not just lead by the example of their power but by the power of 

their example. Elaborate. (150 words). 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
A civil servant must not use their power to lead subordinates and people but become an example 
which itself is a power to lead them. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Begin by describing by what you understand the above give statement in the question. 
Body: 
In the body, mention how civil servants are a repository wit vast power that the system bestows up 
on them. The civil servants use it to lead their subordinates and the people and govern them. But 
mention the drawbacks of such thing with examples. 
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Next, mention how leading by example is not just power in itself but a motivation for other to follow. 
It will supplement your efforts in governance and build credibility. Substantiate with examples. 
Conclusion: 
Summarize the importance of the above statement. 
Introduction: 

A civil servant must not use their power to lead subordinates and people but become an 

example which itself is a power to lead them. 

Body: 

 Civil servants are a repository wit vast power that the system bestows up on them 

 Basis of Government: There can be no government without administrative machinery. 

 Implementing Laws & Policies: Civil services are responsible for implementing laws and 

executing policies framed by the government. 

 Policy Formulation: The civil service is chiefly responsible for policy formulation as well. 

The civil service officers advise ministers in this regard and also provides them with facts 

and ideas. 

 Stabilizing Force: Amidst political instability, the civil service offers stability and 

permanence. While governments and ministers can come and go, the civil services are a 

permanent fixture giving the administrative set up a sense of stability and continuity. 

 Instruments of Social Change & Economic Development: Successful policy 

implementation will lead to positive changes in the lives of ordinary people. It is only 

when the promised goods and services reach the intended beneficiaries, a government 

can call any scheme successful. The task of actualizing schemes and policies fall with the 

officers of the civil services. 

 Welfare Services: The services offer a variety of welfare schemes such as providing social 

security, the welfare of weaker and vulnerable sections of society, old-age pensions, 

poverty alleviation, etc. 

 Developmental Functions: The services perform a variety of developmental functions 

like promoting modern techniques in agriculture, promoting the industry, trade, banking 

functions, bridging the digital divide, etc. 

 Administrative Adjudication: The civil services also perform quasi-judicial services by 

settling disputes between the State and the citizens, in the form of tribunals, etc. 

 Draw Backs: 

 Inefficiency and misalignment with strategic national goals 

 For Example, IAS is hamstrung by political interference, outdated personnel 

procedures, and a mixed record on policy implementation 

 Institutionalized corruption 

 For Example, A paper prepared in 2012 by the Ministry of Personnel, Public 

Grievances and Pensions states that corruption is prevalent at all levels in civil 

services and it is institutionalized. 
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 Misappropriation of funds 

 For Example, ₹1 lakh crore (US$14 billion) losses through corruption, waste and 

fraud occurred from the government’s National Rural Health Mission healthcare 

Programme, several of arrested high-level public servants died under mysterious 

circumstances including one in prison 

 Criminalization 

 For Example, In 2011, over a period of preceding three years more than 450 

charge sheets for criminal cases of corruption were filed and a total of 943 

corruption cases were at different stages of investigation by CBI against civil 

servants 

 Leading by example is not just power in itself but a motivation for other to follow 

 Leading by example helps other people see what lies ahead and act swiftly to counter 

any challenges along the way. 

 If a group is led by a person with poor leadership skills, the group will experience 

frequent conflicts as each person wants to do things their way. 

 One of the responsibilities of a leader is to inspire other people to do the best that they 

can do for the benefit of the organization. 

 To achieve this, the leader must show them the way by getting involved in the process – 

leading by example. 

 For example, a CEO may discourage unnecessary spending among employees to 

improve the business revenues. However, if the CEO changes his office furniture 

frequently, the employees will not take him seriously, and they will continue 

with the spending. But if the CEO stops unnecessary expenditure in his own 

office and works toward maximizing revenues, the employees will often follow 

suit. 

 Importance of Leading by Example 

 Organizational cohesiveness 

 It will supplement your efforts in governance and build credibility. 

 Respect and trust 

 A leader who leads by example positions himself as a credible person 

who deserves to be respected and trusted by the seniors and juniors. 

 Trendsetters 

 The actions of a leader serve as an unspoken standard of what is 

appropriate for the organization and what is not. 

Conclusion: 

Civil servants have been trained to deal with upcoming challenges arising out of 

globalization. They will have to shift their orientation from being controllers to facilitators and from 

being providers to enablers. They need to prepare themselves with the essential skills and 
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capabilities to tackle these new challenges. They need to be proficient in new technologies and new 

styles of functioning for the growth of nation. 
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Emotional intelligence-concepts, and their utilities and application in 

administration and governance. 

Emotional Intelligence helps one to balance interpersonal relationships empathetically. 

Explain. (150 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To explain as to how emotional intelligence an individual to understand and behave with empathy in 
interpersonal relationships. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Introduction should mention the essence of EI in one’s own word. Discuss the concept. 
Body: 
Furnish example to bring clarity. Discuss about practical aspects of applying Emotional Intelligence in 
interpersonal relationships. Self-awareness, self-management, social awareness and relationship 
management teach one to behave with empathy with others. It equips to understand other point of 
view especially if it’s a divergent view. It acts as relationship builder. 
Conclusion: 
Conclude that by applying Emotional Intelligence, not only empathetic relationships but also 
effectiveness and efficiency in administration can also be brought. 
Introduction: 

Emotional intelligence or EI is the ability to understand and manage your own emotions, and those 

of the people around you. Emotional intelligence is the ability to perceive emotions, to access and 

generate emotions so as to assist thought, to understand emotions and emotional knowledge, and 

to reflectively regulate emotions so as to promote emotional and intellectual growth. 

Body: 

 Concept of EI: 

 According to Daniel Goleman, an American psychologist who helped to popularize 

emotional intelligence, there are five key elements to it: 

 Self-awareness: 

 The ability to recognize and understand personal moods and emotions and 

drives, as well as their effect on others. 

 Hallmarks of self-awareness include self-confidence, realistic self-assessment, 

and a self-deprecating sense of humour. 

 Emotional awareness: 

 This deals with knowledge of one’s emotions and their effects. People having 

this competency are more aware of their feelings and performance. 
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 Accurate self-assessment: 

 This involves being aware of one’s strengths and weaknesses. One is open to 

feedbacks, new viewpoints, etc. 

 Self-confidence: 

 This relates to complete affirmation of one’s worth and abilities. They are 

usually more confident and are able to make sound decisions despite any 

uncertainties or pressures 

 Self-management: 

 Ability to control or redirect disruptive impulses and moods, and the propensity 

to suspend judgment and to think before acting. Hallmarks include 

trustworthiness and integrity; comfort with ambiguity; and openness to change. 

 Adaptability: 

 This involves flexible attitude towards change. People with this competency find 

it easy to handle changing routines, multiple roles and even shifting priorities. 

 Innovativeness: 

 This involves getting easy with and open to new information and ideas. People 

who possess this are able to gather new ideas from multiple sources, set 

challenging roles and are able to take calculated risks. They evolve original 

solutions to various problems. 

 Social Awareness: 

 The ability to understand the emotional makeup of other people. A skill in 

treating people according to their emotional reactions. 

 Empathy does not necessarily imply compassion. Empathy can be ‘used’ for 

compassionate or cruel behaviour. Serial killers who marry and kill many 

partners in a row tend to have great emphatic skills. 

 Relationship management: 

 Proficiency in managing relationships and building networks, and an ability to 

find common ground and build rapport. Hallmarks of social skills include 

effectiveness in leading change, persuasiveness, and expertise building and 

leading teams. 

 EI equips to understand other point of view especially if it’s a divergent view. 

 EI acts as relationship builder. 

 Motivation: 

 A passion to work for internal reasons that go beyond money and status -which 

are external rewards, – such as an inner vision of what is important in life, a joy 

in doing something, curiosity in learning, a flow that comes with being immersed 

in an activity. 
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 Skills needed to be emotionally intelligent 

 Self-Awareness: Emotionally intelligent people are aware of how they feel, what 

motivates and demotivates them, and how they affect others. 

 Social Skills: Emotionally intelligent people communicate and relate well with 

others. They listen intently and adapt their communications to others’ unique 

needs, including diverse backgrounds. They show compassion. 

 Optimism: Emotionally intelligent people have a positive and optimistic outlook 

on life. Their mental attitude energizes them to work steadily towards goals 

despite setbacks. 

 Emotional Control: Emotionally intelligent people handle stress evenly. They 

deal calmly with emotionally stressful situations, such as change and 

interpersonal conflicts. 

 Flexibility: Emotionally intelligent people adapt to changes. They use problem-

solving to develop options. 

Conclusion: 

Good ethics reaffirm the emotional intelligence of a person. High emotionally intelligent individuals 

are more adept at reasoning through the emotional antecedents of their own and others’ behaviour 

and using this information to guide thinking and action. Individuals high on emotional intelligence 

will be able to manage their emotions and react less aggressively to the behaviours of others. 

Conflict, arguments, and change are natural parts of our lives, as well as the lives of 

every agency, organization, and nation. How does emotional intelligence help in conflict 

resolution? (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write the role of emotional intelligence in resolving conflicts. 
Structure of the answer: 
Introduction: 
Start by defining conflict resolution in the light of the above given statement. 
Body: 
In brief mention about the conflicts and arguments that happen on daily basis and their nature. Give 
examples. 
Next, mention how emotional intelligence plays in the process of conflict resolution process. Wrtie 
about self-awareness, self-management, social awareness and relationship management and their 
role in the resolution process. Substantiate with examples 
Conclusion: 
Write about importance of conflict resolution in an empathetic and a productive manner using EI. 
Introduction: 

Conflict resolution can be defined as the informal or formal process that two or more parties use to 

find a peaceful solution to their dispute. 

Body: 
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 Need of Conflict resolution: 

 Self-serving fairness interpretations: Rather than deciding what’s fair from a position of 

neutrality, we interpret what would be most fair to us, then justify this preference on 

the bases of fairness. 

 For example, department heads are likely to each think they deserve the lion’s 

share of the annual budget. Disagreements about what’s fairlead to clashes. 

 Overconfidence: We tend to be overconfident in our judgments, a tendency that leads 

us to unrealistic expectations. Disputants are likely to be overconfident about their odds 

of winning a lawsuit, 

 For example, an error that can lead them to shun a negotiated settlement that 

would save them time and money. 

 Escalation of commitment: Whether negotiators are dealing with a labor strike, a 

merger, or an argument with a colleague, they are likely to irrationally escalate their 

commitment to their chosen course of action, long after it has proven useful. 

 We desperately try to recoup our past investments in a dispute (such as money 

spent on legal fees), failing to recognize that such “sunk costs” should play no 

role in our decisions about the future. 

 Conflict avoidance: Because negative emotions cause us discomfort and distress, we 

may try to tamp them down, hoping that our feelings will dissipate with time. 

 In fact, conflict tends to become more entrenched, and parties have a greater 

need for conflict resolution when they avoid dealing with their strong emotions. 

 Emotional intelligence help in conflict resolution: 

 The four key components of emotional intelligence are: 

 Self-awareness: being aware of your reactions and tendencies 

 Self-management: staying on top of, and managing your reactions 

 Social awareness: being able to perceive what others are feeling and 

thinking and picking up on the emotions of others 

 Relationship management: using your awareness of your emotions and 

those of others to manage interactions; this includes communicating 

clearly and handling conflict. 

 Stress tolerance: To stay focused, stress should be managed and it 

involves own reactions to stress or the reactions of others to the stress. 

Employees with high EQs are more likely to listen, reflect, and respond 

to constructive criticism 

 Impulse control: Independent people evaluate the alternatives and 

initiate the work by taking appropriate action by executing the right 

options. People who manage their impulses avoid being distracted and 
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losing control of the situation. Emotionally intelligent employees are 

more likely to keep their cool under pressure 

 Optimism: Optimistic people have a target that they’re aiming toward. 

These people are confident in their ability to carry out the required 

actions and meet the target by looking for successful solutions to 

problems. 

 Negotiation: For being able to empathize and be creative in finding win-

win solutions will consistently pay off to all the stakeholders involved. 

Conclusion: 

Governance in modern times is becoming increasing complex with affective components of 

behaviour having a major role to play. Intelligence quotient alone can’t solve majority of problems 

an administrator faces, use of emotional intelligence is a must for better public service delivery as 

well as redressal. 

Contributions of moral thinkers and philosophers from India and world. 

‘Good can exist without evil, whereas evil cannot exist without good’  -Thomas 

Aquinas  (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To analyze the inherent relationship between the good and evil in manner of their existence. As the 
goodness is the norm and evil is divergence from the good path. 
Structure of the answer: 
Introduction: 
Begin the answer by explaining the quote. 
Body: 
Elaborate the quite by citing relevant examples. For example, as per the Indian philosophy of the 
Upanishads, A person, who visualizes himself independent of others, tries to guard or please himself 
at the cost of others. Evil is thus the tendency of a person to live a life that is not ‘in harmony’ with 
the rest of the world, but ‘in opposition’ to it or at best ‘in indifference’ to it. The good is to discover 
the unity in the diversity of ‘all selves’ and beings. Once unity in diversity is realized, every being 
becomes our own self and good deeds follow automatically. 
Conclusion: 
Surmise as to how Goodness can be independently exist whereas the evil is always divergent 
behavior from the normal. 
Introduction: 

Many people will tell that evil is a necessary part of the world. It’s just a matter of asking and one 

can get many people to agree to a claim such as; “There cannot be good without bad.” This is a 

metaphysical idea about the structure of reality. Part of that idea is that everything in existence 

must co-exist in a sort of balance or symmetry. 

Body: 

The existence of evil poses a problem for the picture of reality as based on necessary being. Evil is 

typically associated with destruction and nothingness. If we allow that the evil of the world on the 
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same level as the good of the world, then we understand the dual-natured idea that being and non-

being (existence and nothingness) coexist. 

For E.g.: dual side of a coin being head and tail. When both come together, value of coin is complete. 

All of nature, is good, since the Creator of all nature is supremely good. But nature is not supremely 

and immutably good as is the Creator of it. Thus the good in created things can be diminished and 

augmented. For good to be diminished is evil; still, however much it is diminished, something must 

remain of its original nature as long as it exists at all. For no matter what kind or however 

insignificant a thing may be, the good which is its “nature” cannot be destroyed without the thing 

itself being destroyed. 

For E.g.: The spark remains in embers and as long as it is not fully extinguished, that has potential to 

cause wildfires. 

When, however, a thing is corrupted, its corruption is an evil because it is, by just so much, a 

privation of the good. Where there is no privation of the good, there is no evil. Where there is evil, 

there is a corresponding diminution of the good. 

For E.g.: True nature of man being honest and selfless, gets corrupted in fierce competition for 

survival. But when there is no competition, man knowing his/her true nature is possible. 

As long, then, as a thing is being corrupted, there is good in it of which it is being deprived; and in 

this process, if something of its being remains that cannot be further corrupted, this will then be an 

incorruptible entity. 

But even if the corruption is not arrested, it still does not cease having some good of which it cannot 

be further deprived. If, however, the corruption comes to be total and entire, there is no good left 

either, because it is no longer an entity at all. Wherefore corruption cannot consume the good 

without also consuming the thing itself. Every actual entity is therefore good; a greater good if it 

cannot be corrupted, a lesser good if it can be. 

For E.g.: Even darkest of criminals have humane side, and like Angulimala who was transformed into 

a saint, there is always scope to kindle the humane side of criminals and change them. 

From this it follows that there is nothing to be called evil if there is nothing good. A good that wholly 

lacks an evil aspect is entirely good. Where there is some evil in a thing, it’s good is defective or 

defectible. Thus there can be no evil where there is no good. 

For E.g.: Like the shadow that follows light, and existence of shadow is due to obstruction of light, 

without light shadow can’t be formed. 

Conclusion: 

Every actual entity is good. Nothing evil exists in itself, but only as an evil aspect of some actual 

entity. Therefore, there can be nothing evil except something good. Evils, therefore, have their 

source in the good, and unless they are parasitic on something good, they are not anything at all. 

There is no other source whence an evil thing can come to be. 

Write a short note on the ethical philosophy of Thomas Hobbes. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
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Key Demand of the question: 
Another very straightforward question to write about ethical philosophy of Thomas Hobbes. 
Structure of the answer: 
Introduction: 
Give a brief introduction of Thomas Hobbes. 
Body: 
In the body, briefly cover the major aspects of the teachings of Hobbes. Cover Hobbes’ Hedonistic 
views, Ethical Egoism, his views on rightness or wrongness of an action, Social Utilitarianism and 
Moral Positivism. 
Write about Hobbes’ other theories on the state and individual liberty. Also, add a sentence or two of 
critique of Hobbs. 
Conclusion: 
Conclude by highlighting the importance of Hobbes’s ethical theory. 
Introduction: 

Thomas Hobbes presents himself as the first true political philosopher, the first to offer exact 

knowledge of justice, sovereignty, and citizenship. Hobbes claims, moreover, that his systematic 

political science will revolutionize political practice, enabling us to build more stable, peaceful, and 

productive societies. Hobbes emphasizes several ideas that have become central to modern politics 

and modern political science. He argues that human beings are not naturally social or political, that 

the state of nature is a state of war, and that we must self-consciously create a government that is 

based on mutual consent and that presupposes a fundamental equality among its members. These 

ideas are most comprehensively set forth in the Leviathan (1651), which text serves as the basis for 

this introduction to Hobbes’s thought. 

Body: 

Hobbes’s Political Science 

Hobbes aims to elaborate a definitive and unambiguous science of the political good. Hobbes gives 

an account of political order that portrays it as a self-conscious construction, an artifice we craft to 

remove ourselves from a pre-political state of nature. His political science proper therefore 

constitutes only the section of the Leviathan that concerns the “consequences” that follow from this 

choice, namely, the rights and duties of the sovereign and of the subjects that are necessary to 

maintain this basic political agreement. This choice, however, follows upon our passions and our 

speech, especially our calling “good” the object of our desires, and pleasure the appearance of it. 

The State of Nature 

Hobbes develops his account of the state of nature from the claim that human beings are naturally 

equal. By this he means that each individual possesses the natural right to preserve himself, and 

furthermore the natural right to claim all things, or seek all power, that he judges necessary to this 

end. Moreover, Hobbes writes, in the state of nature we are, for practical purposes, equal in physical 

and mental capacity, since no one is strong or smart enough to defend himself with certainty against 

the threats that arise from the efforts of other individuals to preserve themselves. 

According to Hobbes, this rough equality of ability leads each person to have an equal hope of 

acquiring good things for himself. As individuals strive to accumulate goods, they compete with each 

other, and consequently create an atmosphere of distrust. The attempt to acquire things, and to 

preserve them from the encroachments of others, causes us to try to dominate and control those 

around us. These three things—competition, distrust, and the desire for glory—throw humankind 

into a state of war, which is for Hobbes the natural condition of human life, the situation that exists 
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whenever natural passions are unrestrained. This desire to preserve ourselves against the threat of 

violent death is the core of Hobbesian psychology. 

The Social Contract 

The first step is for individuals to decide to seek peace and to make the arrangements necessary to 

attain and preserve it. It becomes clear that the only way to have peace is for each individual to give 

up his natural right to acquire and preserve everything in whatever manner he sees fit. 

As Hobbes stipulates, this must be a collective endeavour, since it only makes sense for an individual 

to give up his right to attack others if everyone else agrees to do the same. He calls this collective 

renunciation of each individual’s right to all things the “social contract.” The social contract inverts 

the state of nature while also building upon some key passions responsible for the state of nature: it 

amounts to a more intelligent way to preserve oneself and safely acquire goods. 

Hobbes presents the social contract in the context of elaborating his “laws of nature,” which are the 

steps we must take to leave the state of nature. In calling these rules “laws of nature,” Hobbes 

significantly changes the traditional concept of natural law, in which nature offers moral guidance 

for human behaviour. By contrast, Hobbes’s laws of nature are not obligatory in his state of nature, 

since, as he makes clear, seeking peace and keeping contracts in the state of nature would be self-

destructive and absurd. In other words, acting against the laws of nature cannot simply be called 

unnatural or unjust—for Hobbes, nothing is naturally just, unjust, or blameworthy. Justice only exists 

as a convention, in the context of a civil society. 

Conclusion: 

Hobbes’s political ideas aroused much controversy in his time, and they continue to be 

contentious. Some disagree with Hobbes’s claim that politics should be viewed primarily as an 

instrument to serve self-interest, and side with Aristotle in thinking that politics serves both basic 

needs and higher ends. On this view, Hobbes’s attempt to divert public debate from tackling 

controversial but fundamental questions hampers our pursuit of wisdom, happiness, and excellence. 

Others argue that Hobbes’s systematic focus on achievable goals has made possible the security and 

prosperity that those in modern Western nations enjoy, and furthermore that these conditions give 

us the leisure and peace to pursue knowledge and excellence in private life. In either case, Hobbes’s 

contribution to the framework of the modern world makes a study of his work important to 

understanding our political horizons. 

Write a short note on Plato’s four cardinal virtues. How relevant are those virtues in the 

contemporary times? (150 words) 

Reference: stanford.edu 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the relevance of Plato’s cardinal virtues in the present times. 
Structure of the answer: 
Introduction: 
 Begin by mentioning about the Plato’s 4 cardinal virtues – Wisdom, Courage, Justice and 
Moderation. 
Body: 
In brief, describe the virtues of Plato and what they meant according to him. Four cardinal virtues on 
which rest all the remaining moral virtues. 
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Next, one by one, bring out the relevance of these virtues in present. Cite examples as to show how 
these virtues are still important. 
For e.g. – Courage in times pandemic etc. 
Conclusion: 
Conclude by stressing on the overall importance of the virtues. 
Introduction 

The four cardinal virtues of Plato are justice, wisdom (prudence), courage (fortitude), and 

moderation (self-control, temperance). They come not just from Plato or Greek philosophy but are 

found in scriptures as well. These four are called “cardinal” virtues from the Latin word for “hinge”. 

All other virtues hinge on these four. 

Body 

Justice 

Justice for Plato is the bond that holds the society together. It is also based on his theory of 

souls where he classifies men into men of gold, silver and copper who have the virtues of reason, 

courage and appetite respectively. So, Justice for Plato was when every individual as fitted by 

nature, performed his duties in the society. He said, justice is served when rulers are wise, soldiers 

are courageous and producers are productive. 

Contemporary relevance 

Though Plato’s justice may not be suitable in the current times, Justice as fairness will always remain 

relevant. In a world where there is stark divide between rich and poor, the haves and have-nots; 

there is a need for socio economic justice. To remove the ills of gender discrimination and violence, 

there is a need for gender justice. Human dignity as given by Kant, cannot be realised without the 

idea of Justice. There cannot be rule of law without Justice. E.g.: Sister Abhaya case in Kerala, where 

convicts were brought to justice recently. Justice, is thus a virtue that sustains the human existence. 

Wisdom 

Plato believed that knowledge of philosophy was the path to attain wisdom. The term philosophy 

comes from two Greek words, philos, which means friend or lover, and sophia, which means 

wisdom. So, philosophy is the love of wisdom and, more importantly, the philosopher is the friend 

or, better, lover of wisdom. 

The ideal for the philosopher is the attainment of a comprehensive and systematic elaboration of 

the first principles of being that provides definitive answers to fundamental questions about the 

origins, nature, and destiny of the universe and about the good for human beings and the ways to 

obtain it. And such wisdom is meant to be action-guiding. In the Republic Plato’s injunction is in 

effect: “Become wise yourself, or if you are incapable of it, let yourself be guided by one who is truly 

wise.” 

Plato also said that there is no end to the predicament of human lives until rulers learned philosophy 

or philosophers became rulers. 

Contemporary relevance: We live in an age of extreme competition where in education plays crucial 

role in determining our place in the society. Wisdom in the form of common sense is of utmost 

important to prevent being deceived. Moreover, as human beings are increasingly becoming more 

materialistic and consumerist, there is a need to reign the greed of desires. This is possible when the 

mankind is not just educated or worldly wise but also has deeper wisdom regarding their actions and 
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its impact on the planet. As Plato says, reality is a shadow of ideas, it is more important to 

understand the Essence. 

Courage 

In Plato’s Laches, multiple definitions of Courage can be found. Courage is the knowledge of what 

inspires fear or confidence. It is the quality of mind or spirit that enables a person to face difficulty, 

danger, pain, without fear and with bravery. 

In contemporary times, mankind is faced by multiple dangers such as life-threatening pandemic, 

climate change induced disasters. On a micro level, any small change in life can be fear inducing. For 

instance, going abroad for higher studies or quitting a high paying job to pursue civil services. Every 

decision of our lives requires courage and conviction to materialise it into reality. 

Moderation 

Moderation is primarily a personal virtue aimed at rational self‐control of extreme appetites for 

food, drink, and wealth. Plato associates moderation with the proper functioning of the appetitive 

part of the soul.  Hence, moderation in a person will be the result of the “agreement” on the part of 

the appetitive part to the rule of the reasoning part. 

In political sense, the same goes in a city: left to themselves, the craftsmen will have a tendency to 

excess and dissolution, but when ruled by Plato’s philosopher-rulers, the proper functioning of this 

“appetitive” class of people will allow the whole state to become moderate. Unless and until they 

agree to allow the best rulers actually to rule, there will always be a high degree of risk that the state 

will slide into immoderation. 

This virtue is most relevant in current economy driven by excessive wastage of natural resources. As 

Gandhi said, there is enough for everyone’s need and not everyone’s greed. Moderation is the key 

for sustainable development. It also prevents one to be on either extreme of a spectrum in life. 

Conclusion 

The four cardinal values form a virtue theory of ethics. The virtues are called cardinal because they 

are regarded as the basic virtues required for a virtuous life. Our value system and principles help us 

stay grounded and form an integral part of our identities. In the end, all that matters are not how 

much wealth or riches one had, rather the virtuous path one took in the journey of life. 

Swami Vivekananda and Sri Aurobindo revolutionized and awakened the Indian 

philosophical mind. They can be viewed as great masters of philosophy of “unity in 

diversity.” Elaborate (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write upon the philosophy of Swami Vivekananda and Sir Aurobindo and their contribution to the 
message of unity in diversity. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
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Introduction: 
Giver a brief introduction of Swami Vivekananda and Sir Aurobindo as the great Indian philosophers. 
Body: 
In the first part, write about Swami Vivekananda’s Practical Vedanta. He believed in the basic 
oneness of existence seen through different constitutions such as earth, heavens, gods, hell, ghosts, 
men, etc. and advocated strongly the eternal sameness or homogeneity beyond all differentiation, 
the unity of all personalities. 
In the next part, write about the essential teaching of Sri Aurobindo is that humans are in a transition 
toward the final evolution. They would surpass their present conditions and rise to a newer life with 
abundant knowledge and consciousness. It would transform not only the personal self but also this 
cosmos. 
Conclusion: 
Mention how their message is universal and eternal very much relevant to the present times. 
Introduction: 

New interpretations of Vedanta philosophy by Swami Vivekananda and Sri Aurobindo Ghosh came 

to be known as Neo-Vedanta philosophy. They were of the opinion that Neo- Vedanta philosophy 

would increase cultural strength of Hinduism and pave the way for the growth of nationalism in 

modern India. They interpreted Indian nationalism in the context of reformation and rejuvenation of 

Hinduism. 

Body: 

Role of Swami Vivekananda: 

Swami Vivekananda is considered as one of the prophets of the Indian nationalism because he tried 

to awaken Indian people who were lying in deep slumber. He wanted to see the emergence of a 

strong and self-confident India which would give the message of the Vedanta to the world. He 

maintained that the Indians should be proud of the history, culture and religion and should try their 

level best to reform them – in the light of the demands of time. 

The awakening of the spirit of India was the goal for young people. Hence, he asked them to “arise, 

awake and stop not till the goal is reached.” 

Swami Vivekananda was highly critical of the British rule in India because he held that due to their 

rule, Indians lost confidence, famines engulfed the land, farmers and artisans were reduced to 

poverty and penury. They had let loose the reign of terror and struck fear in the minds of the people. 

Due to exploitative economic policies of the British government, Indians could not develop their 

natural resources and her productive potential was sapped. It was imperative that Indians should 

know the evil effects of the British rule in India. 

Swami Vivekananda was of the opinion that the national regeneration of India would begin when 

people became fearless and started demanding their rights. Also, he asked the Indians to develop 

solidarity and oneness of the spirit by the eradication of social evils, superstitions and caste-

arrogance. He was of the opinion that caste system divided the Indian society into classes and 

created the feeling of inferiority, and superiority among them. 

He held that though there was a variety of races, languages, religions and cultures in India, there 

existed a common ground between Indian people. There was a common religious tradition which 

could be depended upon to build national spirit. It was not necessarily a particular religion as such, 

but all religions would help us develop the national integration. For the Indians, religion was a 
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unifying force as the spirituality was blood in the life of India. All differences melted in it. Indians 

preserved their faith in the most difficult conditions. 

According to him, it was the duty of the educated Indians to make its knowledge available to the 

people in their oneness and solidarity. He said that Hindus should not blame Muslims and vice versa. 

India should be of one mind and of one resolve. Hence, we must revive the whole of India. India 

must conquer the world not with the help of gun, but with the help of spirituality. For the growth of 

national spirit in India, independence of mind was necessary. India should expose herself to the 

outside world but she should not get scared of any one because her freedom would come through 

heroism and bravery. Indians should be proud of their country and declare that all Indians, despite 

their different castes and religions, are brothers. 

Role of Sri Aurobindo Ghosh: 

Sri Aurobindo Ghosh was considered as a prophet of the Indian nationalism. Along with 

Bankimchandra, Tilak and Dayanand, he developed the theory of nationalism in India. Through their 

self-less work, the forces of nationalism were released. 

Sri Aurobindo’s theory of nationalism was based on Vedanta philosophy which saw unity and 

oneness in man and God. There was an essential unity in India despite the existence of the outward 

differences because the spirit of unity and oneness pervaded it. 

He declared that India was in fact Mother India which represented united power and Shakti of 

millions of her children. Mother India represented infinite energy of her people: He identified 

Mother India with God and maintained that it was God’s divine mission to set India free. Also, it was 

divine work to serve 300 million Indian people. There was a deep divine purpose in India’s freedom 

because India’s freedom movement represented time spirit that would liberate resurgent Asia and 

all the subject people in the world. He held that without political freedom, true advancement of the 

country was not possible. He was of the opinion that education played a key role in the development 

of national consciousness in the country. 

According to Sri Aurobindo, a common enthusiasm coalescing with a common interest was the most 

powerful promoter of nationality. He pointed out that there existed the necessary conditions for the 

growth of nationalism in India because Indians had been slowly realising the importance of national 

unity and offering united resistance to foreign rule. Indian villages were democratic, autonomous 

and self- governing. Therefore, regeneration of the village was important for the regeneration of 

India. 

He said that village should retain its autonomy and self-government but at the same time, ‘should 

seek to promote national cohesion. The ideal of national Swaraj must be modelled on the old village 

community which was self-sufficient, autonomous and self-governing. 

Aurobindo’s concept of nationalism was based on the philosophy of Vedanta which stood for unity 

between God and man. He used Hindu religious ideas and symbols. He realised that the ideal of 

Indian nationalism was largely Hindu in character but he pointed out that this nationalism was wide 

enough to include the Muslim, his culture and traditions. He said that the Hindu should win Swaraj 

for himself as well as for the Muslim. A large part of his theory of nationalism was based on 

awakening the dormant spirit of nationalism that was latent in the soul of India. The struggle against 

the foreign rule would enable it to achieve self- realisation. 

Conclusion: 
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Both the thinkers identified renaissance of Hinduism with the emergence of nationalism in India and 

held that rejuvenation of Hinduism in the spirit of Vedanta philosophy was a precondition for it. 

Hence, they gave new interpretation of the Vedanta which declared that the service of man was 

service of God. Vivekananda’s concern for the plight of the downtrodden sections was 

complimentary to it. Both Aurobindo and Vivekananda were of the opinion that religion and culture 

played a key role in the making of nationalism as they added rare fervour and passion to it 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

International ethics and morality can help heal wounds caused by the Pandemic. 

Examine. (150 words). 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To establish how international morality ease suffering during the pandemic and help the world as a 
whole move on and rebuild together. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
International ethics is an area of international relations theory which concerns the extent and scope 
of ethical obligations between states especially when a global event such as a pandemic takes place. 
Body: 
Start by explaining what is International Morality? – International Morality consists of moral 
principles which are endorsed by a number of nations. The rules of customary International Law 
reflect International Morality. One of the major sources and sanctions of International Law has been 
International Morality. 
Give examples. As some countries start mass vaccination, many countries especially countries 
belonging to the third are in fear of being left out. As such, it is essential for us to examine the nature 
of International Morality in international relations. 
Conclusion: 
Conclude by suggesting the importance and need of it in healing from the wounds the from the 
global pandemic. 
Introduction: 

In today’s borderless world, there are a lot of interactions at various levels (country, professional, 

personal). The difference in the value systems and diversity makes Ethics in International relations 

imperative. Ethics provides guidance to the people in their international affairs. 

International Morality consists of moral principles which are endorsed by a number of nations. The 

rules of customary International Law reflect International Morality. One of the major sources and 

sanctions of International Law has been International Morality. 
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International Morality acts as a factor or limitation of international relations. It acts as a limitation on 

National Power. But at the same time it can enable a nation to project and justify its policies as 

policies based on moral principles. As such, it is essential for us to examine the nature of 

International Morality in international relations. 

Human behaviour in society is regulated by moral and legal norms which are the basis of order in 

society. These impose duties on each man to respect the rights of others and hence enlarge the 

freedom of all. Moral norms are based upon social sanctions, whereas legal norms are based upon 

the sanctions of force. Together these perform the function of regulating human behaviour in the 

interest of social good. 

Importance of International Morality/ Ethics 

Legitimacy: 

1. Ethics does its work in the world by granting and withdrawing legitimacy. History shows that 

the mitigation and cessation of unjust practices ultimately comes from the assertion of core 

values. 

2. The end of slavery began with various revolutions and rebellions—yet the source of its 

ultimate demise was its loss of moral legitimacy. 

3. Communism, for the most part, ended in similar fashion. The Soviet Union collapsed when 

the values that held it together were no longer credible and sustainable. Its legitimacy 

evaporated. 

Rights and Responsibilities 

1. Rights are protections and entitlements in relation to corresponding duties and 

responsibilities. 

2. There have been many attempts at forging general agreement on the composition of human 

rights—the best known being the Universal Declaration of Human Rights as well as the 

United Nations Charter, the Geneva Conventions, and additional international agreement 

such as the Refugee Convention. 

Pluralism 

1. Ideology presents a significant hurdle. Many political ideologies— “isms” and doctrines that 

are absolute and universal—result in what Hans Morgenthau called “the crusading spirit.” 

2. Absolutes and moral abstractions in politics can be problematic for the ethicist. Ideologies 

like nationalism, Marxism, communism, religious fundamentalism and even Western 

liberalism in the wrong hands, have been great simplifiers, prone to excesses of political 

operators who use them to cloak their political interests in the guise of high-minded moral 

purpose. 

Peace and Harmony: 

1. Ethics aim at “Peaceful World”, “Respect for All” & “Equality” while forming international 

organizations, declarations & forums. E.g.: The demand for equality in IMF & UNO shows the 

demand of adhering to ethics in a way. 

Solidarity 
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1. Natural disasters and refugee crisis situations require a more compassionate view of the 

global community. These are not isolated events and rather, the duty of every global citizen 

to help in the times of crisis. 

Eg: Aid during natural disasters (Nepal earthquake) 

Fairness: 

1. Fairness addresses normative standards for appropriate contribution, equal regard and just 

desert. 

2. Contemporary methods for thinking through these standards include John Rawls’s 

“difference principle,” Amartya Sen’s “capabilities approach,” Peter Singer’s “one world,” 

and Kwame Anthony Appiah’s “cosmopolitanism” just to name a few. 

Eg: As some countries start mass vaccination, many countries especially countries belonging to the 

third are in fear of being left out. 

Others: 

1. Ethics helps to avoid the “Ego Clash” & “Ideological Clash” between two or more nations. 

2. For instance, the disruption between India & Pakistan relations can be avoided if both take a 

decision based on ethics. 

International Morality acts as a factor of limitation on international relations as it acts as 

a limitation on National Power. Examine. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To examine as to how morality acts a check on international relations by being a check on national 
power. 
Directive: 
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it, 
investigate it and establish the key facts and issues related to the topic in question. While doing so 
we should explain why these facts and issues are important and their implications. 
Structure of the answer: 
Introduction: 
Begin with definition of international morality. 
Body: 
International Morality consists of moral principles which are endorsed by a number of nations. The 
rules of customary International Law reflect International Morality. One of the major sources and 
sanctions of International Law has been International Morality. 
Explain that the behaviour of states is regulated by International Law and International Morality, the 
former as the legal code and the latter as the moral code. Both these codes constitute important and 
valuable limitations on the national power of each state and, as such, perform the essential function 
of maintaining order in international relations. 
Discuss its relevance in international politics. 
Conclusion: 
Conclude with way forward. 
Introduction: 
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International Morality consists of moral principles which are endorsed by a number of nations. The 

rules of customary International Law reflect International Morality. One of the major sources and 

sanctions of International Law has been International Morality. 

Body: 

 International Morality acts as a factor or limitation of international relations. It acts as a 

limitation on National Power. 

 But at the same time, it can enable a nation to project and justify its policies as policies based on 

moral principles. 

 Nature of International Morality in international relations. 

 Human behaviour in society is regulated by moral and legal norms which are the basis of 

order in society. 

 These impose duties on each man to respect the rights of others and hence enlarge the 

freedom of all. 

 Moral norms are based upon social sanctions, whereas legal norms are based upon the 

sanctions of force. 

 Together these perform the function of regulating human behaviour in the interest of 

social good. 

 Likewise, in the international community, the behaviour of states is regulated by 

International Law and International Morality, the former as the legal code and the letter 

as the moral code. 

 Both these codes constitute important and valuable limitations on the national power of 

each state and, as such, perform the essential function of maintaining order in 

international relations. 

 Since rules of International Law do not enjoy the sanctions of force, these are quite near 

to International Morality. 

 In fact, International Morality (Customs, General Principles of State Behaviour, and 

International Comity, as parts of International Morality), has been an important source 

of International Law. 

 Role of International Morality in International Politics: 

 International Morality is a factor which influences the role of international decision 

makers and acts as a limiting factor of national power. Three Dimensions of Role of 

International Morality: 

 Protection of Human Life in Peace: 

1. International Politics can be defined as a process of continuous efforts for 

maintaining and increasing the power of one’s own nation and for keeping in 

check or reducing the power of other nations. Previously, nations could adopt 

any method for securing this objective. They could use mass or selected killings 

as a means. 
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2. But today, under the pressure of International Morality, no nation can resort to 

such means. Gone are the days when men like Hitler and Mussolini could use 

immoral methods for achieving political ends. Now moral limitations act as 

strong barriers against immoral means. Respect for human life is now a sacred 

principle of international living. 

 Protection of Human Life in War: 

1. Even during a war, nations continue to respect the right to life of the civilians 

and non-combatants. Gone are the days when belligerents were considered to 

be free to kill all enemies, whether or not they were members of the armed 

forces, or else to treat them in any way they deemed fit? Now moral restraints 

prevent them from undertaking senseless and brutal killings. 

2. Since the mid-19th century, the conception has become prevalent that war is 

not a contest between whole population, but only between the armies of the 

belligerent states. In consequence, the distinction between combatants and 

non-combatants has become one of the fundamental legal and moral principles 

governing the actions of belligerents. 

3. It is now considered a moral and legal duty not to attack, wound, or kill non-

combatant civilians purposely. The Hague Conventions with respect to the Laws 

and Customs of War on Land of 1899 and 1907 and the Geneva Convention of 

1949, gave definite and virtually universal legal sanction to this principle. 

4. The Geneva Convention of 1864 as superseded by the conventions of 1906, 

1929 and 1949, have legalized the previously held moral conventions calling for 

humanitarian treatment of the prisoners of war. The International Red Cross is 

both the symbol and the outstanding institutional realization of international 

moral convictions. The attempts at the humanization of warfare have their roots 

in International Morality. 

 Moral Condemnation of War: 

1. Finally, since 1945, the attitude towards war itself has reflected an ever 

increasing awareness on the part of most statesmen that certain moral 

limitations definitely restrict the use of war as an instrument of foreign policy. 

Statesmen have decried the ravages of war and have justified their own 

participation in them in terms of self-defence or religious duty since the 

beginning of history. 

2. The avoidance of war itself, became an aim of statecraft in late 19th century. 

The two Hague Peace Conferences of 1899 and 1907, the League of Nations of 

1914, the Kellogg-Briand Pact of 1928 and the United Nations, all have accepted 

the avoidance of war as an objective. 

3. At the foundations of these and other legal instruments and organisations, there 

is the conviction that war, especially a modern total war, is not only a terrible 

thing to be avoided for reasons of expediency, but also an evil thing to be 

shunned on moral grounds. The condemnation of war has become, a valued rule 

of international relations and this clearly reflects the role of morality in 

international relations. 
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Conclusion: 

Thus, International Morality plays an important role in international relations of our times. It has 

been acting as a limiting factor of national power. The realization towards the need for preserving 

international peace and for directing efforts towards the promotion of universal human welfare has 

increased the importance of morality in international relations. 

Nations now oppose war as an immoral instrument of national policy. The growing demand for 

disarmament and arms control also has a strong basis in International Morality. Likewise, the 

increasing emphasis upon the securing of human rights and freedoms of all the people also derives 

strength from international moral obligations which civilized states are expected to carry out. 

Corporate governance is concerned with holding the balance between economic and 

social goals. Elaborate. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To address the concept of corporate governance and its socio-economic significance between 
individual and community goals. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by defining corporate governance.  
Body: 
In the first part briefly explain, that corporate governance is about enabling organisations to achieve 
their goals, control risks and assuring compliance. Good corporate governance incorporates a set of 
rules that define the relationship between stakeholders, management and the board of directors of a 
company and influence how the company is operating. 
Then discuss in detail role of corporate governance in achieving the balance between economic and 
social goals and between individual and community based goals. Give examples from India and the 
world to substantiate your point. 
Conclusion: 
Conclude with its importance of corporate governance in improving growth and productivity 
companies as well as achieving socio-economic objectives. 
Introduction: 

Corporate governance is the system of rules, practices, and processes by which a firm is directed and 

controlled. Corporate governance essentially involves balancing the interests of a company’s many 

stakeholders, such as shareholders, senior management executives, customers, suppliers, financiers, 

the government, and the community. 

Body: 

 Corporate governance is concerned with holding the balance between economic and social goals 

and between individual and communal goals. The governance framework is there to encourage 

the efficient use of resources and equally to require accountability for the stewardship of those 

resources. The aim is to align as nearly as possible the interests of individuals, corporations and 

society. 
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 Most companies strive to have a high level of corporate governance. For many shareholders, it is 

not enough for a company to merely be profitable; it also needs to demonstrate good corporate 

citizenship through environmental awareness, ethical behaviour, and sound corporate 

governance practices. Good corporate governance creates a transparent set of rules and 

controls in which shareholders, directors, and officers have aligned incentives. 

 Bad corporate governance can cast doubt on a company’s reliability, integrity or obligation to 

shareholders—all of which can have implications on the firm’s financial health. Tolerance or 

support of illegal activities can create scandals like the one that rocked Volkswagen AG starting 

in September 2015. 

 The development of the details of “Dieselgate” (as the affair came to be known) revealed that 

for years, the automaker had deliberately and systematically rigged engine emission equipment 

in its cars in order to manipulate pollution test results, in America and Europe. Volkswagen saw 

its stock shed nearly half its value in the days following the start of the scandal, and its global 

sales in the first full month following the news fell 4.5%. 

 While the drive for good corporate governance is generally associated with publicly listed 

companies, the governance benefits to non-listed companies are less often talked about – in 

many countries, national codes of corporate governance set out practices and standards that are 

desirable but not mandatory for non-listed companies. 

 Revolution in information technology facilitated companies to adopt new changes in the field of 

communication for improving corporate performance. Growth is another driving force for 

corporate governance. 

Corporate governance is out-and-out a matter of ethics. It is about who is responsible to whom, and 

for what, and under what conditions. The balance of pursuing market opportunities while 

maintaining accountability and ethical integrity has proved a defining challenge for business 

enterprise since the arrival of the joint- stock company in the early years of industrialism. 

 Business ethics is the application of general ethical principles to business dilemmas and 

encompasses a broader range of issues and concerns than laws do, as everything that is legal is 

not ethical. Ethics involves learning what is right or wrong, and then doing the right thing — but 

“the right thing” is not nearly as straightforward. 

 Although the law can guide ethical behaviour, ethicists are quick to point out that the law should 

be thought of as the bare minimum of an ethical framework. Complying with the law and 

behaving ethically are not necessarily synonymous. 

 The overall objective should be pluralist in the sense that companies should be run in a way 

which maximizes overall competitiveness and wealth and welfare for all. But the means which 

company law deploys for achieving this objective must be to take account of the realities and 

dynamics which operate in practice in the running of a commercial enterprise. 

 It should not be done at the expense of turning company directors from business decision-

makers into moral, political or economic arbiters, but by harnessing focused, comprehensive, 

competitive decision-making within robust, objective professional standards and flexible, but 

pertinent accountability. 
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 Moral liability occurs when corporations violate stakeholder expectations of ethical behaviour in 

ways that put business value at risk thus endangering the entire corporate structure towards 

malpractices. 

Conclusion 

The effectiveness of the Corporate Governance has become a global concern. Mainly after many 

corporate collapse (e.g. Enron, Boeing etc.), fraud cases (e.g. Lehman Brothers), shareholder suits or 

questionable strategic decisions are drawing attention to the top level decision-making body of the 

corporation and the board of directors, necessitating the need for ethical considerations where in 

Indian context, Uday Kotak committee recommendations can form guidelines for better ethical 

corporate governance. 

There can be no good government without moral leadership. Comment. (150 words) 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the relationship between moral leadership and good governance. 
Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Begin by describing moral leadership. 
Body: 
Bring out the relationship between moral leadership and good governance. In governance, a leader 
grapples with not only the legal aspects of the matter, but also with ensuring that moral 
interpretations yield equitable results. Substantiate with recent examples form the happenings as 
well as historical examples. 
Suggest ways how leadership can align itself to moral values. 
Conclusion: 
Conclude by stressing on need for moral leadership in the present times. 
Introduction: 

Ethical Leadership is about Moral principles that govern a person’s behaviour or the conducting of 

an activity. Ethical leadership means acting according to your moral principles in your day-to-day 

business life and decision-making. To put it simply, it means doing the right thing. Ethical Leadership 

is very important for supporting good governance in today’s global economy and is one of the 

central constructs to protect business and organizational ethics. 

Body: 

Leaders with good moral sense provide attention to the development of ethical perspectives within 

organizational components. Leaders need to make ethically accountable decisions in rapidly 

changing government environments and within these spheres, they face decisions and implement 

actions to create an ethical environment and promote a community’s interests. 

Moral Leadership has the potential to sustain ethical and personal development along with social 

development. When morality buds in leaders, they become aware of the accountability condition, 

the specific coping strategy relevant to the condition is embraced. 
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The leaders who are held accountable for their moral actions are more likely to be aware of the 

accountability requirements in order to promote good governance. When individuals were notified 

that they would be held accountable for their decisions regarding stereotype change and 

generalizations, both information processing and judgment vigilance increased. 

Effects of Moral competence on ethical leadership: 

 Moral competence is critical for supporting ethical leadership in today’s global economy. A 

leader’s character should be based on a strong foundation of high ethical standards. 

 This is vital in today’s global economy where leaders must embrace ethics, as well as leadership 

effectiveness (e.g., expertise, techniques, knowledge), to be successful. 

 Moral competence is a cornerstone of the moral developmental cognitive family. Moral 

cognition of a leader is depicted as an antecedent of effective leadership. 

 When leaders are able to demonstrate a high moral judgment in their decisions, they will have 

greater opportunities to exhibit ethical leadership behaviours to their employees. 

 Leaders are   responsible   for   identifying   the   levels   of organizations’ moral environment 

where these levels are reflected by the moral development of the leader. 

 Therefore, leaders’ moral development has an important impression on an organization’s ethical 

climate. 

 Enhancing the ethical climate within organizations would be effective with leaders who fully 

utilize their moral development through translating their capability for moral competence into 

moral actions. 

Conclusion: 

In today’s rapidly changing business environment, leaders must make ethical decisions on a regular 

basis. The increase in the importance of ethics in business and management has led many scholars 

to focus on ethical leadership behaviour. 

For Mahatma Gandhi, Good Governance meant Sarvodaya – the concept of actions for 

the common good beneficial to all. Explain. (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
To write about the Gandhian Concept of Sarvodaya and its relation with good governance. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Begin the answer by describing about the Sarvodaya concept of Mahatma Gandhi. 
Body: 
Mention about the Principles of the Sarvodaya and link them with the concept of good goveranance. 
Elaborate with examples about the Sarvodaya movement and how it impacted our nation. Stress 
upon the component of Agency of Common Welfare of all. 
Conclusion: 
Give the relevance of Sarvodaya in the contemporary times. 
Introduction: 
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Sarvodaya is a term meaning ‘Universal Uplift’ or ‘Progress of All’. The term was first coined by 

Mohandas Gandhi as the title of his 1908 translation of John Ruskin’s tract on political 

economy, “Unto This Last”, and Gandhi came to use the term for the ideal of his own political 

philosophy. Later Gandhian, like the Indian nonviolence activist Vinoba Bhave, embraced the term as 

a name for the social movement in post-independence India which strove to ensure that self-

determination and equality reached all strata of India society. 

Body: 

Gandhi advances the concept of Sarvodaya, which were the based on three basic principles: 

That the good of the individual is contained in the good of all. 

That a lawyer’s work has the same value as the barber’s in as much as all have the same right of 

earning their livelihood from their work. 

That is a life of labour, i.e., the life of the tiller of the soil and the handicraftsman is the life worth 

living. 

Simple Living & High Thinking: 

Mahatma Gandhi was of the firm view that the earth provides enough to satisfy every man’s needs, 

but not for every man’s greed. In the Sarvodaya society of his dream, therefore, every member will 

be free from any greed for limitless acquisition of material wealth and more and more luxurious 

living and they will follow the motto of simple living and high thinking. Everyone will, thus, get ample 

opportunity to produce and earn sufficiently through honest work for decent and dignified living. 

Consequently there will be no problem of unemployment. Of course, obviously, income of different 

people may be different, depending on their talent, ability and effort. But those who will earn more 

will use the bulk of their greater earnings for the good of the society as a whole. In such a society, all 

wealth, including land, will be assumed as common property to be utilized for the welfare of all. If an 

individual has more than his proportionate portion, he becomes a trustee of the excess wealth for 

the benefit of the less fortunate members of the society. 

Principles of the Sarvodaya 

There is no centralized authority, and there is political and economic atmosphere in the villages. 

Politics will not be the instrument of power but an agency of service and Rajnity will yield place 

to Loknity. 

All people will be imbued with the spirit of love, fraternity, truth, non-violence and self-sacrifices. 

Society will function on the basis on the non-violence. 

There will be no party system and majority rule and society will be free from the evil of the tyranny 

of the majority. 

The sarvodaya society is socialist in the true sense of the term. All calling will be the same moral, 

social and economic values. The individual personality has the fullest scope for development. 

The sarvodaya society is based on equality and liberty. There is no room in it for unwholesome some 

competition, exploitation and class-hatred. 
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Sarvodaya stands for the progress of the all. All individual should do individual labour and follow the 

ideal of non-possession. Then it will be possible to realize the goal of: from each according to his 

work and to each according to his needs. 

There will be no private property, the instrument of exploitation and the source of social distinctions 

and hatred. Similarly, the profit motive will disappear, rent and interest to will go. 

The Sarvodaya Movement is based on Truth, Non-violence and Self-denial. 

The Sarvodaya Movement makes a sincere and bold attempt to create the necessary atmosphere to 

bring together such individuals with an unwavering faith in the Welfare of All 

The gain to the individual would be small. The development of each quality depends upon every 

other. If all the qualities are improved a little, then the individual would gain more. 

Agency of Common Welfare: 

That Sarvodaya is an agency of Service for Common Welfare Sarvodaya sets its face squarely against 

the politics of power and exploitation. It lays great emphasis on moral and spiritual values. It seeks 

to create new social and economic values. The concept of possession yields place to the concept of 

trusteeship. People will work for the good of all and family feeling will animate the entire 

community. There will be fullest scope for freedom, fellowship and equality. 

The state is to be an agency of power. Gramrajya is a base of non-violence. Sarvodaya stands for 

good of all and not for the good of any particular individual or class. Bhoodan at the early stage, 

Gramdan at a later stage and Sampattidan will bring about a change of heart. The rich and poor will 

give up their ideas of attachment to private property and will strive to work for the good of all. 

Conclusion: 

According to Vinoba Bhave and Jai Prakash Narayan’s philosophy, the Sarvodaya Samaj would be 

free from coercive centralised authority. Truth and non-violence are the two fundamental principles 

of the Sarvodaya Samaj. 

In Sarvodaya Samaj, there will be no exploitation of man by man. There will be no distinction 

between rich and poor, high and low and privileged or un-privileged. All the people are to contribute 

to the service of the State. The rights of minority are not to be exploited by the majority. 

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

What are the ways to solve complex ethical dilemmas? Explain with examples. (150 

words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
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To determine some steps which can resolve ethical dilemmas and achieve the most morally justified 
outcome. 
Structure of the answer: 
Introduction: 
Being the answer by defining ethical dilemmas. Give an examples of a classic ethical dilemma. 
Body: 
Determine as to why ethical dilemmas are hard to solve per se. 
Enumerate various way to resolve an ethical dilemma and arrive at morally justified solution for a 
complex ethical problem.  Establishing the facts, determining your legal obligations, indulge in ethical 
reasoning based on normative theories, choosing the best option and addressing outcomes from the 
option you choose. 
The above can be best illustrated using an example. 
Conclusion: 
Conclude by summarizing the need to have effective resolution of ethical dilemmas. 
Introduction: 

Ethical dilemmas are situations in which there is a difficult choice to be made between two or more 

options, neither of which resolves the situation in a manner that is consistent with accepted ethical 

guidelines. When faced with an ethical dilemma, a person is faced with having to select an option 

that doesn’t align with an established code of ethics or societal norms, such as codes of law and 

religious teachings, or with their internal moral perceptions of right and wrong. 

Body: 

Examples of ethical dilemma examples include: 

 Taking credit for others’ work. 

 Offering a client a worse product for your own profit. 

 Utilizing inside knowledge for your own profit. 

Situations of ethical dilemmas faced by civil servants: 

 Dilemmas between professional ethics and own personal values. 

 Dilemma due to duty towards the community and being responsive to the government. 

 In his desire to hold onto a job versus the professional ethics. 

 Ethical dilemmas can arise, when two equally striking options are justified as right in certain 

situations. 

 For a public servant attempting to function as a professional, the demands of law, his duty, 

fairness, due process, provides a productive ground in which ethical dilemmas arises. 

 Other types of ethical dilemmas in which public servants may find themselves include conflict 

between: 

o The values of public administration. 

o Unclear or opposing answer-abilities. 

o Personal morals and work ethics versus administrative directive. 

o Validations for the institutions. 
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o Professional ethics and director or executive directive. 

o Features of the code of conduct. 

Solving Ethical Dilemmas 

 Solve ethical dilemmas by adopting “and.” 

Peak performers recognize collisions of “rights” and move the group away from making each other 

wrong and towards resolving the dilemma. To do this, invite the group to design a solution that 

embodies the magic of “and.” The narrative then becomes: 

 Good for the unit AND good for the whole. 

 Good for the long term AND good for the short term. 

 Truth AND loyalty. 

 Justice AND mercy. 

When leaders can get the group to use this powerful orientation, they will most likely resolve the 

dilemma. 

 Think about outcomes. 

If you find yourself in a situation when this approach doesn’t work, you can resolve a right versus 

right dilemma by finding the highest “right.” Kidder wrote that there are three ways to make the 

best choice when faced with these types of dilemmas: 

 Ends-based: Select the option that generates the most good for the most people. 

 Rule-based: Choose as if you’re creating a universal standard. Follow the standard that you want 

others to follow. 

 Care-based: Choose as if you were the one most affected by your decision. 

Once one has identified an ethical right versus right dilemma, lay out your options according to 

these three principles. One approach will immediately present itself as the “most right.” 

 Keep the group committed to the decision. 

No matter what decision-making approach makes the most sense for a given situation, it’s important 

to keep the group committed to the decision. To do this, adopt a working definition of consensus as 

the group tries to resolve these dilemmas. Instead of using the traditional definition of consensus 

where everybody is expected to agree with everything, switch it up to use the following definition: 

 Was the process to make the decision deemed rational and fair to all involved? 

 Was each person involved in the discussion treated well and listened to? 

 Assuming the group is satisfied with No. 1 and No. 2, can they live with and commit to the 

outcome? 

Using these skills, one will become intensely important to the vitality of the company — you keep 

the group moving forward in spite of their inevitable encounter with ethical dilemmas. 

Process of resolving an ethical dilemma in administration: 

 Personal self-interest should be secondary to the common good in all situations, especially when 

such circumstances give rise to conflict of interest. 
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 A dilemma should be dealt appropriately by considering and reformulating all the options in a 

systematic and coherent manner. 

 To resolve such ethical dilemmas, an order or a sequence of logical reasoning is must to 

integrate and rearrange the process of dealing with ethical dilemmas. 

 The decisions should be guided by following principles: 

 The provisions of Indian Constitution. 

 Democratic accountability of administration. 

 The rule of law and the principle of legality. 

 Professional integrity. 

 Impartiality and neutrality. 

 Larger public good. 

 Responsiveness to civil society. 

 The bureaucracy should be loyal to the country and its people while decision making considering 

consequences of such decisions. 

 It is fundamental ethical duty of civil servants to show a spirit of neutrality and discretion and 

keep their own personal preferences out in the performance of their duties and responsibilities. 

Conclusion: 

Civil servants are responsible for providing justice too many lives. Their impartiality and neutrality is 

must to uphold his/her duty towards a society. Dilemmas arise many times in life of civil servants 

while performing their duties. What required is the objective decision making for larger public 

benefit. 

Explain the key principles of probity. Mention its significance. (150 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Briefly define what Probity is. 
Body: 
Probity in governance is basic requirement for successful operation of governance and for socio-
economic growth of country. It is defined as a risk management approach ensuring procedural 
integrity. Explain the key principles of probity – accountability, transparency, confidentiality, 
management of conflict areas etc. 
Conclusion: 
Conclude by reasserting the significance of it. 
Introduction: 
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Probity is “the quality or condition of having strong moral principles, integrity, good character, 

honesty, decency”. It is the act of adhering to the highest principles and ideals rather than avoiding 

corrupt or dishonest conduct. It balances service to the community against the self-interest of 

individuals. 

Probity principles: 

 Accountability is taking ownership for outcomes (successes or failures) while addressing 

performance issues fairly and promptly. The ability of citizens to demand accountability and 

more open government is fundamental to good governance. Accountability involves three key 

concepts: 

 Transparency: citizens have access to information about commitments that the state has made 

and whether it has met them.  Example: Right to Information Act. 

 Answerability: citizens are able to demand that the state justifies its actions. 

 Enforceability: citizens are able to sanction the state if it fails to meet certain standards. 

 Managing the Conflict of Interest: A “conflict of interest” involves a conflictbetween the public 

duty and private interests of a public official, in which the public official has private-capacity 

interests which could improperly influence the performance of their official duties and 

responsibilities. Handling the conflict of interest involves the following: 

 Transparency: Declaring one’s conflict of interest to the concerned authorities is the best way. It 

helps civil servant to come clean and concerned authorities can decide further. 

 Assure integrity: The concerned authority should be assured of integrity and willingness to serve 

no matter what the decision is made on the declaration. 

 Maintain objectivity: If given the chance to continue working on that case, work with objectivity. 

Importance and relevance of probity: 

Individual level: 

1. For individuals, probity is about understanding the limits of their authority and powers and 

acting within those limits. 

2. Public servants need to be conscious at all times of the need to uphold the highest standards 

of conduct in their dealings on the government’s behalf, which includes acting with integrity 

and avoiding conflicts of interest. 

3. Having a conflict of interest is not morally wrong or unethical in itself. The challenge is in 

recognising and managing them. 

4. Public servants should also be aware of the need to avoid any perception of bias in their 

dealings. This requires an open mind in decision-making and acting fairly and impartially in 

good faith. 

Organisational level: 

1. For organisations, probity is about setting values at an organisation level, and then 

implementing those values through policies and codes of practice. 
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2. It is then for managers to demonstrate those values through leadership, to positively 

reinforce the values and also to ensure compliance with, and enforcement of, the values. 

3. Government agencies should establish an ethical culture. Then, they should set out to live 

that culture. 

4. To ensure the equitable distribution of resources 

5. To bring strong image of country around the globe 

6. To cater to the needs of all sections of society. So that inclusive growth is achieved. 

Watch-dogs: 

1. At another level, there are the watch-dogs, being the public sector bodies charged with 

oversight and investigation of standards and behaviours. 

2. To ensure compliance with processes. 

3. To prevent unethical practices like misconduct, fraud and corruption in governance. It will 

bring the lost public trust back. 

Conclusion: 

1. According to Second Administrative Reforms Commission, apart from the traditional civil 

service values of efficiency, integrity, accountability and patriotism, it is necessary for civil 

servants to inculcate and adopt ethical and moral values including probity in public life, 

respect for human rights and compassion for the downtrodden and commitment to their 

welfare. 

2. Probity in governance is the antithesis of corruption in public life. Probity is emphasised by 

the UN Convention against corruption. Probity is the evidence of ethical behaviour in a 

particular process. For Government employees and agencies, maintaining probity involves 

more than simply avoiding corrupt or dishonest conduct. It involves applying public sector 

values such as impartiality, accountability and transparency. 

As an administrator, what steps will you take to inculcate and improve Integrity at your 

workplace and make it an integral part of work culture? (150 words) 
Introduction 

Integrity is the quality of having strong ethical or moral principles and following them at all times, no 

matter who’s watching. A person with integrity acts with honesty, honour, and truthfulness. 

Body: 

As an administrator, ways to inculcate integrity: 

1.    Recruitment process should be completely merit based rather based on nepotism and 

favouritism or corruption: Role of UPSC in upholding merit based selection, in appointing civil 

servants impartially. 

1. Examine our own morals and ethics: 

Analysing source situations and reactions in which our morality. E.g. we think we wouldn’t 

steal, but whenever we are in the supermarket you try a few grapes before buying a bunch, 

are we living by your own values and morals? 
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2. Be a role model of integrity for others- 

Being consistent, open and clear with your morals and ethics. Encourage those around you 

to question you and others, especially when you/they don’t appear to be acting with 

integrity. E.g. If a colleague proposes an approach that you think is questionable in regard to 

your ethics around inclusion, you could say “Tell me about how what you just suggested fits 

in with our values around inclusion?” This approach is curious and collaborative rather than 

conflictual. 

3. Stand Up for What We Believe in – Always looking at the long term vision rather 

momentary pleasures- 

We’ll always feel better about yourself for standing up for what you believe in. we can do 

this in a respectful and positive way. Always ask “How could I satisfy my ethics while also 

accommodating your outcomes?” Aim for a win-win, it is possible with some positive and 

creative thinking. 

4. Keeping our Agreements: 

Keep your word to yourself and others. Every day we make promises, so many that it’s easy 

to forget them and when we do we jeopardise our relationships. Every small broken promise 

erodes trust. If you make a commitment, write it down and only cross it off once it’s done, or 

let the person know if you can no longer fulfil it. 

5. Surround yourself with people of integrity- 

Choosing the right company will make it easier to keep your integrity. Limit time spent with 

those who don’t hold your values and ethics and if you are in a position to recruit people, 

consider how you hire people that have similar morals and ethics to you. 

6. Fulfilling promises : Being committed to our word. For Eg: Lal Bahadur Shashtri kept his 

promise to prison warden and return even during death of his daughter. 

7. Examining reactions towards people: How we make longer-term commitments (e.g., 

attending events, completing projects, etc.). Use this introspection to become self-aware, 

keep score and improve. 

Conclusion: 

Integrity is consistently rated as one of the most important character traits of a respected leader, 

when integrity is missing from our relationships, our leaders or ourselves, a breakdown in trust 

occurs, support disappears and as a result no one achieves their goals. Aligning our internal values 

with our external behaviours sounds easy, but putting it into practice can be a challenge. 

India must redefine its public services delivery in order to enhance citizen service 

experiences that will also be aiding in revenue generation. Comment. What key factors 

that should be considered in redefining delivery of public services in India? (150 words) 
Reference: Ethics by Lexicon publications. 
Why the question: 
The question is part of the static syllabus of General studies paper – 4. 
Key Demand of the question: 
With the unforeseen break in economic activity and a new paradigm of operating in a home-office, 
we are confronted with a new normal where everything is going to be far more digital. In all of this, 
the citizen becomes an important asset. And in order to support citizens, improving public service 
delivery becomes a key task for governments. 
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Directive: 
Comment– here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 
Structure of the answer: 
Introduction: 
Begin by giving a simple definition of public service delivery. 
Body: 
Argue for the need to redefine India’s public service delivery – ever increasing population, high rate of 
population, inequalities, women empowerment, rapid growth in urbanization, bolstering economic 
development, driving global environmental programmes and the disruptions created by the 
Pandemic. 
Mention the key factors to be considered in redefining the public service delivery. Citizen centricity, 
digitization, Scalability considerations, Monetization etc. 
Conclusion: 
Mention the importance of having an efficient and robust public service delivery service. 
Introduction: 

Governance and the quality of public services can impact a country’s economic growth. The 

objective of public services is to deliver social protection to the poor and vulnerable and to alleviate 

poverty. Public services reduce inequitable distribution of resources and correct historical inequities, 

such as caste based discrimination and gender inequities. 

Body: 

State of Public service delivery in India 

 Public service delivery is unsatisfactory when compared with other countries at similar levels of 

development. 

 Weak monitoring and leakages in Public services and programmes 

 leakages from the PDS 

 Expenditure on education by the state accounted for approximately 3% of the GDP in 2015-16 

(Economic Survey of India 2015-16) 

 Annual budgetary allocations for health, including water and sanitation, have remained stagnant 

at less than 1.5% of GDP 

 Low levels of human capital and inadequate access to basic infrastructure 

Concerns / Challenges 

 Large disparities between the poor and non-poor in the country and it is the poor that suffer 

much more due to weak public service delivery 

 The climate of ‘identity politics’, with citizens preferring to vote for politicians belonging to the 

same community, caste, or religion as them. 

 The share of elected politicians with criminal backgrounds has been rising and this can negatively 

impact economic growth. 

 Politicians foresee electoral returns to providing assistance to citizens. 

 Corruption has often been cited as the primary cause of governance deficit 

 The poor are not fully aware of the returns of health and education 

 In this age of social media, we have WhatsApp rumours and fake news. 

 There are administrative challenges associated with the use of ICT services. 

Ways to reform Public Service delivery: 
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 Reorganization of Ministries and Departments: Revisiting and redefining the role of the 

Ministries and Departments in the context of the evolving role of governance and the need for 

greater collaboration. 

 Uniformity: There is a need to bring greater uniformity in the description of the roles and 

functions of various Ministries/Departments. 

 Performance Management System (PMS): For each public service, the major components of 

PMS are the service’s aims and mission, strategic objectives set by the organization offering it, 

breaking down of the objectives for the components of the organization, the identification of 

agreed-upon targets of individual manager and his/her key result areas, periodic reporting of 

performance against targets and standards, review by superior authority, and remedial action. 

 Strengthening Accountability Mechanisms:  Ensuring accountability and promoting an ethical 

approach in governance institutions is vital to improved governance. The Commission has 

already made detailed recommendations on this issue in its Fourth Report on Ethics in 

Governance. 

 Timely resolution: Ensure effective and timely resolution of public grievances as part of efforts 

to ensure improved work culture in government offices. 

 Encourage technology: Identification and repeal of rules or processes and archaic acts and to 

encourage the use of information and communication technology in the submission of 

information. 

 Redefining collector’s role: re-defining the collectors’ role, as many schemes or programs are 

being executed through the collectors. 

 Training: In order to sensitize officers of all India services about the recommendations of the 2nd 

ARC on issues like citizen centricity, equity, ethics, the primacy of law and accountability, the 

central training institutes have been asked to conduct training programs at the induction and 

mid-service level. 

 Corruption Free: Elimination of corruption is not only a moral imperative but an economic 

necessity for a nation aspiring to catch up with the rest of the world. Improved governance in 

the form of non-expropriation, contract enforcement, and decrease in bureaucratic delays and 

corruption can raise the GDP growth rate significantly. 

 Integrity: Integrity is much more than financial honesty. Public office should be treated as a 

trust. There are two facets to corruption: (1) the institution which is highly corrupt; (2) 

individuals who are highly corrupt. There is a need to work on public profiteering and also value 

to be attributed to the services rendered by officers. Interlocking accountability is a process by 

which evaluation could be done easily and accountability ensured. 

 Good governance:  Good governance must be founded on moral virtues ensuring stability and 

harmony. Confucius described righteousness as the foundation of good governance and peace. 

The art of good governance simply lies in making things right and putting them in the right place. 

Confucius’s prescription for good governance is ideally suited for a country like India where 

many of our present-day players in governance do not adhere to any principle and ensure only 

their own interests. 

 Ethics:There is a need for ethics in every profession, voluntary organization and civil society 

structure as these entities are now vitally involved in the process of governance. Finally, there 

should be ethics in citizen behaviour because such behaviour impinges directly on ethics in 

government and administration. 

 Promoting informal work culture: maintaining relationship-centered not individual-centered by 

focusing on networks of relationships that affect service quality and the well-being of clients. 

The structure should ensure a free flow of information among all departments and levels in the 

organization. 
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 Participation-based not authority-based by involving everyone in policy and practice decisions 

that affect service quality and individual client well-being. Decentralization of operations and 

authority must take into account technological and operational constraints. 

 Periodic changes in policies: Like private organizations, government organizations are not 

immune to dynamic changes. Policies need to be evaluated and reformed periodically to 

enhance productivity. 

 Job Enrichment Motivationthrough work innovation or job enrichment is not only possible but 

also desirable from the point of view of both job performance and human satisfaction, since 

‘work becomes more challenging and interesting for employees as their knowledge and skills 

improve and as they are increasingly able to influence decisions affecting their jobs’. 

Nolan Committee on Standards in Public Life: 

1. Selflessness: Holders of public office should take decisions solely in terms of public interest. 

2. Integrity: Holders of public office should not place themselves under any financial or other 

obligation to outside individuals or organizations that might influence them in the performance of 

their official duties. 

3. Honesty: Holders of public office have a duty to declare any private interests relating to their 

public duties and to take steps to resolve any conflicts arising in a way that protects the public 

interest. 

4. Objectivity: In carrying out public business, including making public appointments, awarding 

contracts or recommending individuals for rewards and benefits, holders of public office should 

make choices on merit. 

Factors affecting Public service: 

 Decentralisation 

 Natural resources may be better conserved by local rather than top-down governments 

 Strengthen capacity of local governments through regular training of public officials 

 Affirmative action 

 Improved access to public services for marginalised groups. 

 Performance-related pay 

 Performance-related pay can increase overall effort by public officials and hence, 

improve public service delivery 

 Non-monetary incentives, e.g. transfers to preferred location, can be an easy and 

effective reward for good performance. 

 Community mobilisation 

 Low-cost method of putting pressure on public officials to deliver. 

 Participation of women from poor, lower-caste, vulnerable households in Self-Help 

Groups (SHGs) 
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 A lot of the change that we are aspiring for is going to come through collectives of poor 

households coming together for their entitlements and rights. 

 Technology 

 Technology can be leveraged to monitor and improve accountability in service delivery. 

 Recent advances in using biometric identification and electronic transfers of benefits 

have led to reduction in programme leakages 

 Using information and technology to enhance efficiency of health care delivery. 

 Need for increase in tele-density and broadband penetration 

 Cohesion and consensus among states 

 All of these public services are essentially implemented at the state level. 

 Hence, cohesion and consensus among states should be promoted and laggard states 

need to be incentivised to undertake reforms. 

Conclusion: 

Public administration in India faces immense challenges. These include the need to maintain peace 

and harmony, to alleviate deep poverty, to sustain a healthy and inclusive economic growth, to 

ensure social justice and to achieve ethical, efficient, transparent and participative governance. The 

development of positive work culture with full of ethical values in public administration or 

government offices is vital to address all challenges. 

By being accountable and transparent and countering misinformation, the government 

can improve vaccine intake of the masses which crucial for us in the fight against Covid-

19. Elaborate. (150 words) 
Reference: The Hindu  
Why the question: 
India on Tuesday began the mammoth task of ferrying the first lot of Covid-19 vaccine Covishield 
doses, developed in Pune’s Serum Institute of India, with 9 flights carrying as many as 5.6 million 
doses to 13 cities ahead of the vaccination drive scheduled from January 16. 
Key Demand of the question: 
To develop the link between improving transparency and accountability which is crucial for success of 
vaccination policy against Covid-19. 
Directive: 
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Begin by giving context of what will the one of the largest vaccination drive witnessed and the 
relationship between the success of vaccination drive and transparency. 
Body: 
In the first part, write about how lack of transparency and public information regarding the trials and 
subsequent roll out can damage the public sentiment against the vaccine. The growing 
misinformation in the media and public domain can lead to vaccine hesitancy. 
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Mention steps that the government can take to over the fear and skepticism. Education, Information, 
Participatory decision making, levering community leaders etc. 
Conclusion: 
Conclude with a way forward. 
Introduction: 

Transparency, in governance context, is honesty and openness. Transparency is about information. It 

is about the ability of the receiver to have full access to the information he wants, not just the 

information the sender is willing to provide. Transparency embodies honesty and open 

communication because to be transparent someone must be willing to share information when it is 

uncomfortable to do so. Transparency is also the organization being upfront and visible about the 

actions it takes, and whether those actions are consistent with its values. 

Effective management of public health emergencies demands open and transparent public 

communication. The rationale for transparency has public health, strategic and ethical dimensions. 

Despite this, government authorities often fail to demonstrate transparency. 

IMPORTANCE OF TRANSPARENCY: 

 The first and most pressing rationale for transparency during a health emergency is the role that 

information plays in promoting core public health objectives. 

 When the public is at risk of a real or potential health threat, treatment options may be limited, 

direct interventions may take time to organize and resources may be few. 

 Communicating advice and guidance, therefore, often stands as the most important available 

tool in managing a risk. 

 In addition to serving core public health objectives, transparent public communication also 

addresses key strategic imperatives – political, economic and psychosocial – which are 

associated with public health emergencies. 

 Proactive announcements and ongoing transparency in this context is seen not just as an 

organizational responsibility but as also the most effective way of seizing control of media 

reports, public discourse and customer relations associated with the event. 

 Communication control is seen as a strategic tool to ensure perceptions of risk align with actual 

risk so as to limit negative information associated with the company and, ultimately, help to 

ensure that the reputation of the organization rebounds to its pre-crisis level. 

 Transparency not only provides individuals and communities with information needed to survive 

an emergency, it is also an element of procedural fairness in decision-making and priority 

setting. 

ISSUES RELATED TO VACCINE DISTRIBUTION 

Utilization of Covid-19 vaccine will be influenced by three factors or three Cs (Convenience, 

Complacency, and Confidence) 

 Convenience:It implies the physical proximity or availability of vaccination to the masses. 

o A recent Lancet study pointed out, some wealthy nations have secured more than 2 

billion doses of potential future Covid-19 vaccines using advance purchase agreements. 

This would certainly create a scarcity for developing countries like India. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 96 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

o Further, distributing the vaccine across India will need a sophisticated cold chain system. 

 Complacency:With respect to diseases, a lot of people tend to think that their personal risk is 

low. 

o “Optimism bias,”as it is called, makes vaccination seem unnecessary to them. However, 

this behaviour can prove fatal in battling a pandemic like Covid-19 pandemic. 

 Confidence:Public trust in the efficacy and safety of the vaccine is crucial whenever a new 

vaccine is launched. 

For countries where public trust in government and public health is low, efforts to build and 

maintain trust are best made in collaboration with stakeholders before a public health emergency 

occurs. 

The “bunker mentality” during a crisis results in a less inclusive decision-making process because 

fewer stakeholders are involved. This in turn results in less transparency and accountability. 

Without it, public trust is diminished and it is difficult to restore. 

When this happens, the effectiveness of risk communication diminishes and public health 

emergency management efforts may be significantly less effective. 

Conclusion: 

To conclude, Information sharing and transparency are vital components for any government to 

enhance the living of society. Information is valuable for every citizen to participate in the life and 

governance of society. The greater the access of the citizen to information, the greater would be the 

responsiveness of government to community needs. Transparency is considered imperative to 

procure the support and participation of citizens in management of public services. 

The main objective of Citizens Charter is to evolve and lay down a code of conduct for 

the public utilities, various service providers and other governmental organisations that 

have an interface with the public, so that when published as a document it can serve as 

a “Charter”. Discuss. (150 words) 
Key Demand of the question: 
To write about the main objectives and components of Citizen Charters. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Begin by defining Citizen Charter. 
Body: 
In the body, write about main objectives and components of Citizen Charters. Quality, Choice, 
Standards, Value, Transparency, Accountability, Coherence between related service providers and 
code of conduct. 
Write about how all these will help the government develop an interface with public and the vision of 
the charter is fulfilled. 
Conclusion: 
Conclude by stressing upon the need to make Citizen Charters more effective. 
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Introduction 

The charter is the declaration of commitment to superiority in service to customers of the 

department. The citizen charter declares the standards for various services offered. It includes 

expectations of the Organisation from the Citizens for fulfilling its commitment. Citizen charter is 

available on India post website. 

Body  

Objective of the Citizens’ Charter 

Fundamental objectives of Citizens’ Charter are as follows: 

Goal of Citizens’ Charter is to empower the citizen in relation to public service delivery. 

Six principles of the Citizens’ Charter movement as originally framed were: 

 Quality: Improving the quality of services 

 Choice: Wherever possible 

 Standards: Specify what to expect and how to act if standards are not met 

 Value: For the taxpayers’ money 

 Accountability: Individuals and Organisations 

 Transparency: Rules/ Procedures/ Schemes/Grievances 

Later on, these were elaborated by the Labour Government as following nine principles of Service 

Delivery (1998): 

 Set standards of service 

 Be open and provide full information 

 Consult and involve 

 Encourage access and the promotion of choice 

 Treat all fairly 

 Put things right when they go wrong 

 Use resources effectively 

 Innovate and improve 

 Work with other providers 

 The Indian Scenario 

Salient Features of a Citizen’s Charter 

The salient features of a Citizen’s Charter are: 

 Agreed and published standards for service delivery; 

 Openness and information about service delivery; 
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 ‘Choice’ and Consultation with users; 

 Courtesy and helpfulness in service delivery; and 

 Provision of redressal of grievances. 

Standards: The Charter should lay out explicit standards of service delivery so that users understand 

what they can reasonably expect from service providers. These standards should be time‐bound, 

relevant, accurate, measurable and specific. 

Information and openness: A key attribute of good service is the availability of relevant and concise 

information to the users at the right time and at the right place. 

Choice and consultation: The Charter should provide choice of services to users wherever 

practicable. There should be regular and systematic consultation with the users of the service to fix 

service standards and to ascertain quality of service delivery. 

Courtesy and helpfulness: The Charter can help embed a culture of courteous and helpful service 

from public servants. 

Grievance redressal and complaints handling: by facilitating and responding to complaints, the 

causes for complaint can be reduced. Secondly, by identifying ‘trends’ in complaints, the service 

provider can resolve systemic and recurring problems. 

Problems faced in implementing the Charters 

The major obstacles encountered in this initiative are: 

 The general perception was that Citizens’ Charters was the exercise was to be performed 

because there was a direction from the top. 

 The consultation process was minimal or largely absent. It thus became one of the routine 

activity. 

 The concerned staff was not sufficiently trained and sensitised. 

 Transfers and reshuffles of concerned officers at the critical stages of implementation of a 

Citizens’ Charter in an organisation severely destabilised the strategic processes which were 

put in place and hampered the progress of the initiative. 

 Awareness campaigns to teach clients about the Charter were not conducted systematically. 

  The standards/time norms of services mentioned in Citizens’ Charter were either too 

negligent or too tight and were impractical. 

 The notion behind the Citizens’ Charter was not accurately understood. 

Deficiencies in the Existing Citizens’ Charters 

 Lack of awareness and knowledge and inadequate publicity, hence loss of trust among 

service seekers 

 No training to the operative and supervisory staff 

 Lack of infrastructure and initiative 

 Hierarchy gap between the Officers and the Operative Staff-Need of team effort 
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 Different mind-sets of officers and the Staff- Insensitiveness on the part of the Supervisors 

and the Staff because they are yet to be sensitized 

 Staff is not prepared to shoulder the responsibility due to lack of motivation and 

accountability 

 Non-revision, complicated and restrictive rules & procedures 

Guidelines for the Citizens’ Charters in India 

 List all Offices according to type of services they provide to public – Indicate their location, 

areas they cover, type of services being rendered to public, and phone numbers. 

 There should be a separate Citizens’ Charter (i.e., Local Citizens’ Charters) for each office 

covering the services they provide. 

 Mention Service Standards – Step-by-step-Procedure based on ‘Where to go; how to 

proceed’, simple and easy to fill-in Forms,etc. 

 Minimum documentation, self-attestation and self-declaration. 

 No duplication – In case desired information and document submitted earlier like proof of 

residence it should not be asked again. 

 If promised services are not provided as per specified time schedule, an effective grievance 

redressal mechanism should be introduced. 

 Provision of TATKAL (Immediate) Services if somebody is in urgent need (as in the case of 

Passport, Railways, etc.) to avoid touts, bribery, etc. 

 Simultaneous changes in the Performa and other requirements to be effected along with the 

changes made in the Citizens Charter. 

 Database of frequently required information, like ownership of property, vehicle, etc., tax 

and dues paid or pending, etc. 

Key lessons 

The following pitfalls need to be avoided: 

 A realistic assessment of the capabilities of the service provider must be taken into account in 

drafting the Charter. 

 A critical review of the current systems and processes in the department should be undertaken 

to examine whether they are likely to have an adverse impact on the Charter. 

 Motivating the staff and involving them in the preparation of the Charter are extremely 

important. 

 Departments should ensure user involvement at all stages of preparation and implementation of 

the Charter. 

 Independent audit of results is important after a period of implementation of the Charter. 

 Complex systems for lodging complaints or poor access to officers for redressal of grievances 

defeat the purpose and the spirit of the Charter. 

Conclusion: 
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A Citizens’ Charter denotes the promise of an organisation towards standard, quality and time frame 

of service delivery, grievance redressal mechanism, clearness and accountability. Based on the 

foreseen expectations and aspirations of public, Citizens’ Charters are to be drawn-up with care and 

concern for the concerned service users. They allow the service seekers to avail the services of the 

government departments with minimum inconvenience and maximum speed. 
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Case Studies on above issues. 
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The Government in the anticipation of vaccine for Covid-19 had taken a list of frontline 

workers such as doctors, nurses, ward boys, police personnel and other essential 

workers to be vaccinated first. As the vaccine arrives, a limited number of vials of 

vaccine is disbursed as per pervious list that was recorded. You, as the Health Officer, 

are put in charge of making sure all the previously enlisted people are vaccinated in 

your city. The instructions given by the Government for vaccination are as follows: Only 

the people who were enrolled as Frontline workers in the list can be given vaccine. The 

health officer should ensure no enrolled Frontline worker, who is available on the day 

of vaccination, is left behind for whatsoever reason. The vaccination process has to be 

finished on the same day as vaccine arrives due to limited shelf life of the vaccine and 

limited cold storage facilities. In case there is any additional vial of vaccine or any of the 

enlisted frontline warriors are unable to take the vaccine due to any important reason, 

it is left to discretion of the Health Officer to select ‘most urgent’ cases from general 

public to be vaccinated from the extra vials remaining. On the day, the vaccination 

process goes seamlessly as the Frontline workers are vaccinated. At the end of the 

process it is found out that there are 3 vials remaining. You being an enlisted Frontline 

worker are yet to be vaccinated and there are some urgent cases in front of you as 

follows: A youth from rural village has qualified for international athletic meet in Russia 

but the international sports association is allowing only vaccinated candidates to 

partake in the meet. It’s a once in lifetime opportunity for the youth, who with 

immense difficulty arranged the finances for travel in absence of a sponsor. He also has 

a decent chance of winning laurels for the country. The mayor of the city, who had 

enlisted as an essential worker got himself vaccinated. After coming to know of 

additional vials, demands one for his wife. He states that his wife is diabetic, has high 

blood pressure and hence qualifies to be an urgent case. You even get a call from the 

Municipal Commissioner, who is your superior, to consider mayor’s wife for vaccine. A 

person who is immuno-compromised, is in need of a lifesaving surgery. Though the 

hospital is not insistent on vaccine but doctors feel it will be better if the patient is 

vaccinated. This will prevent the risk of nosocomial infection of Covid-19 as number of 

cases are on rise in the city due to the new strain and the hospital in which the surgery 

is to take place also treats covid-19 patients. A family friend who is a senior doctor, 

posted and enrolled for vaccine in the neighboring city, which also happens to be your 

hometown, has come to your current city for his personal work. As he is still in your city 

and unable to go back, he contacts you for vial of vaccine. He says that, in case you 

allow him vial of vaccine, he will get his designated vial allotted in the neighboring city 

to a person of your choosing. He reminds that it will be better that your mother who is 

Asthmatic and has breathing issues, takes a vaccine in his place in your hometown and 

you give him a vial here in your city. The Vaccine has a limited shelf life and will expire in 

a few hours. Given the above scenarios, who will you allocate the vaccine vials? (250 

words) 
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Why the question: 
As the New Year brings new beginnings, the vaccination drive is imminent. Initially, there will a lot of 
dilemmas and confusion regarding it. This hypothetical and futuristic case study, highlights some of 
the dilemmas we may face. 
Structure of the answer: 
Introduction: 
Start by giving the context of the case study. 
Body: 
This is a very interesting and dilemmatic case study which tests your empathetic nature, emotional 
intelligence and your obedience to authority. 
First highlight the facts of the case and mention all the relevant stakeholders. 
The guidelines for solving the case study are. One, follow the instructions given the government. Two, 
be compassionate and empathetic. Three, address all the issues arriving from the case study and 
ensure all stakeholders are taken care of. Finally, you should display your emotional intelligence in 
handling contingency situations like this. 
Conclusion: 
Justify the actions taken by you on the basis of ethical philosophies and theories. 
Introduction: 

This case study reflects the dilemma of prioritizing limited vaccines in fair just and timely manner 

and to the most deserving individuals based on merit. 

The public health officer, ethically should administer three remaining vials to 

 The Athlete 

 The Person who has immune compromised and who needs lifesaving surgery. 

 Officer should ask the live working doctor if any of the patients need the vial urgently, if yes s/he 

should readily give it to the needy patient, if not he should administer it to himself/herself. 

Body: 

Possible Reasons for action public health officer: 

 The youth, who has been qualified for international athletics meet, has to be vaccinated, 

because International athletics association allows on those athletes who are vaccinated. If 

vaccinated he has the opportunity to bring honours to nation, if not at least there shall not be 

regret in his or my conscience that he was not given any opportunity at all to represent India. 

 Officer should deny the vial of vaccine to Mayor’s wife despite she being diabetic, does not 

include in the priority list of Frontline workers, which the government has notified. This might 

offend my senior, and I might have to face adverse consequences but, upholding due process of 

Law and promoting procedural justice is need of the hour. 

 The Person who has immune compromised who needs lifesaving surgery, should be given the 

vial, because his right to life is under extreme threat due to various diseases, and his immunity 

being compromised due to diseases, is most vulnerable to get infected with Covid and spread 

the infection to others as well. 

 Officer should deny his family friend who is doctor, the dose of vaccine because his allocated vial 

of vaccine is present in his city. Giving the vial to him shall only make the procedures 

complicated and cause favouritism in prioritising administration of vials of vaccine. Moreover, 

his advice of administering the vial to officer’s mother is again out of question, as she is not a 

frontline worker as well. 
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 Working in post of Public Health Officer, individual is prone to contract disease due to constant 

interaction with health workers, patients. Hence to work and provide service more effectively 

and productively to citizens, it is responsibility to administer the vaccine to officer. This should 

be acted only and only if there are no other emergency cases for the day, and for that officer 

should wait entire day and night, if any emergency case arises. If they do, he/she should gladly 

administer the vial to the deserving person, if not officer should administer it to himself or 

herself. 

Conclusion: 

The quality of selfless compassion is the need of the hour, but at the same time, officer should be 

prudent in administering the vials and must not act out of greed or favouritism, he/she should 

consider themselves eligible for the vial only after all the deserving candidates have been 

administered. 

Mr. Julian Assange was indicted in 2019 on 17 counts of violating the Espionage Act of 

U.S.A for obtaining and publishing secret military and diplomatic documents. He was 

charged with violating the Computers Fraud and Abuse Act in the U.S. The publication 

of the material exposed wrongdoing by the United States in Iraq and Afghanistan, and 

rights groups have hailed their release as valuable information for the public. Mr. 

Assange’s promotion of government transparency has made him a hero to many, but 

he has also been criticized as a publicity seeker with an erratic personality. On the other 

hand, the U.S. government considers Mr. Assange an individual who has put lives at risk 

by revealing names of U.S. personnel and informants who provided valuable 

information in dangerous places like war zones. In 2012, Mr. Assange entered the 

Ecuadorean Embassy in London to escape an extradition request from Sweden, where 

he faced rape accusations. He spent seven years in the embassy, but was arrested by 

the British police in 2019, and later sentenced to 50 weeks in prison for skipping bail 

when he entered the embassy. The charges in Sweden have been dropped, and Mr. 

Assange has completed his 50-week sentence. He is not accused of any crime outside 

the United States, but he remains at the Belmarsh prison in London while Britain 

decides on his extradition. His bail requests have so far been rejected. Several doctors 

have said that Mr. Assange suffers from depression and memory loss and could attempt 

to kill himself if he were extradited. Personal liberty still eludes WikiLeaks founder and 

Editor-in-Chief Julian Assange, despite a ruling by a United Nations legal panel that has 

declared his confinement “arbitrary and illegal”. (250 words) Analyse ethical issues 

involved in the above case. Should Mr Julian Assange be pardoned? State your opinion 
Structure of the answer: 
Introduction: 
Start by giving the context of the case study. 
Body: 
This is a very interesting and dilemmatic based on the case study Mr Julian Assange. A smilar one 
was asked on Edward Snowden in 2019 mains. 
In part (a), Identify and mention in detail all the ethical issues involved. There are multitude of ethical 
issues involved and many are in conflict of each other. Hint: The conflict between the freedom of 
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press and the security interests of the country. (Remaining all of the issues will be given in the 
detailed synopsis as we want the students to think analytically and identify the issues themselves) 
In part (b), use the above ethical issues to determine whether or not Mr Assange should be 
paradoned. Here it is important that you use ethical theories and thinker to justify you answer. Make 
logical, coherent and thought provoking arguments. Avoid jargons and clichés. Carefully weigh up all 
the facts and conflicts before deciding on your stand. 
Conclusion: 
Re-iterate your stand on Mr Asssange’s pardon. 
Introduction: 

Mr. Assange was charged with violating the Computers Fraud and Abuse Act in the United States of 

America.  Mr. Assange’s promotion of government transparency has made him a hero to many, but 

he has also been criticized as a publicity seeker with an erratic personality. Personal liberty still 

eludes WikiLeaks founder and Editor-in-Chief Julian Assange, despite a ruling by a United Nations 

legal panel that has declared his confinement “arbitrary and illegal”. 

Body: 

 Ethical issues involved in the above case: 

 The First Amendment clearly protects the right to publish, and the consensus on the 

indictment thus far seems to be that the government is not running afoul of its 

protections of the press. 

 News organizations will typically not themselves engage in illegal activity to produce top 

secret information. 

 There is no First Amendment right for a journalist to engage in hacking, even if the act 

was intended for the higher purpose of exposing government wrongdoing 

 Even when news organizations receive such information from other parties, they follow 

journalism’s codes of ethics. 

 They account for ethical concerns as a filter on what to publish or redact. 

 For instance, loss of privacy and risk of harm to people simply if identities are outed. 

 In general, journalistic codes of ethics also allow news organizations to set their terms 

for working with people like Assange. 

 Article 19 of the Universal Declaration of Human Rights, adopted in 1948, states that: 

Everyone has the right to freedom of opinion and expression; this right includes freedom 

to hold opinions without interference and to seek, receive and impart information and 

ideas through any media and regardless of frontiers. 

 Mental health of the Mr. Assange is not good, he suffers from depression and memory 

loss and could attempt to kill himself if he were extradited. G. K. Chesterton calls suicide 

“the ultimate and absolute evil, the refusal to take an interest in existence”. He argues 

that a person who kills himself, as far as he is concerned, destroys the entire world 

 John Stuart Millargued that suicide prevents further choices in the same way slavery 

does. However, it can also be argued that there are significant differences in not having 

any further involvement in decisions about your life and not having any further life to 
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make decisions about. Suicide essentially removes the condition of being alive, not the 

condition of making choices about your life. 

Should Mr. Julian Assange be pardoned? State your opinion 

Yes, He must be Pardoned because of the following reasons: 

The First Amendment allows publication of truthful material, no matter how it was obtained. 

In particular, one of the core purposes of the First Amendment is to protect the publishing of 

material critical of the government, candidates running for office, etc. 

There are certainly First Amendment (freedom of the press) implications in the broader context of 

Julian Assange’s arrest and prosecution. 

If the indictment had gone farther and sought to criminalize the actual publication of the stolen 

information, then the government would have crossed the line into violations of the First 

Amendment. 

“I do not wish to surrender myself for extradition for doing journalism that has won many awards 

and protected many people,” Assange was quoted by The Associated Press in his refusal to accept 

extradition. 

Nixon era “Pentagon Papers case” makes it clear that “publishers cannot be held accountable for the 

unlawful conduct of others in providing crucial information to the public.” 

He tried to promote accountability, transparency which are the corner stones of good governance 

Pardon would “rehabilitate a courageous man who has suffered injustice, persecution and 

humiliation for more than a decade, simply for telling the truth” 

There is nothing wrong with telling the truth, but that it is the right thing to do; that it is honorable 

to fight for justice and, indeed, that these are the values America and the world stand for 
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You are transferred to Food and Civil Supplies department of Mirzapur as the Assistant 

Director. Before you report, you make a call to a college friend of yours who is a local 

news reporter to enquire about the affairs of the district. He tells you that, corruption is 

rampant across the administration including the Food and Civil Supplies Department. 

Not only that, those officers who do not fall in line are coerced to give in by force by 

local politicians and their goons. As you report, you see that many of trucks carrying 

grains to be distributed as PDS are being diverted to the black market for rebranding 

and selling at higher prices. You immediately swing in to action and stop the trucks for 

inspection and you ascertain that indeed they were being diverted for the black market. 

You ask the local station to book a case but the SHO refuses citing political pressure. But 

irrespective of that you do not allow the trucks to move and seize them for the time 

being. Next day you are visited by Mr Munna Tripathi, who is the son of the local MLA. 

He offers you a hefty bribe which you out rightly refuse. Upon refusing he threatens 

you with dire consequences if the trucks are not allowed to leave within the next 24 

hours. What are the options in front of you? Analyze the pros and cons of the each. 

Which option will you choose? (250 words) 
Structure of the answer: 
Introduction: 
In brief, mention the facts of the case and the major ethical issues involved along with the 
stakeholders. 
Body: 
Give the alternatives which you can take as the course of action. Evaluate their pros and cons. 
Some alternatives would be to accept the offer, go on a vacation, take action against the son of the 
MLA, call up superiors and wait for their instructions. 
Select the best alternative which solves the issue and is ethically justified. Give solutions for any cons 
that arise from the possible solution. 
Conclusion: 
Stress on the importance of fortitude in Civil Servants especially in the light of the above case. 
Introduction: 

Above case is a classic example of a situation where I’m Food and Civil Supplies department of 

Mirzapur, Assistant Director struck with a dilemma whether to accept bribe and promote corruption 

or not accept bribe and promote honesty 

Body: 

 Some alternatives would be: 

 To accept the offer: 

1. Cons: If I accept the offer and take bribe then I may promote corruption. This may lead 

to lack of spirit of work and dedication to work. “Power does not corrupt. Fear 

corrupts… perhaps the fear of a loss of power.” Said by John Steinbeck which signifies 

the corruption is because of lack of courage and fortitude. 

 Go on a vacation: 
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1. Cons: This option may lead to delegation of work and signifies lack of trustworthiness, 

inefficiency, spirit of service and so on. Which is detrimental to the developing and fast 

emerging country like India 

 Take action against the son of the MLA and SHO 

1. Pros: I may promote Constitutional morality and show courage and fortitude in the 

situation 

2. Cons: Which will reduce the morality of the SHO and promote inefficiency in the 

department which is detrimental to the society and May increase the political pressure 

on me which may create a hindrance for dedication to work and may lead to moral 

erosion. 

 Call up superiors and wait for their instructions. 

1. Pros: This action will be suitable because this will promote the coherence in the system, 

lead to obedience to duty, may promote goodwill among the department through 

hierarchy of the decision making. And promote uniformity of the enforcement of the 

laws. 

Conclusion: 

A civil servant needs fortitude to stand up for their principles and withstand immoral or illegal 

pressures. Apart from it, civil servants have to not only ensure the equality and dignity of individual 

citizens but also actively encourage their participation in the process of governance. 
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