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General Studies – 3; Topic: Indian economy – employment 
 

Gig Economy 
 
Introduction 

• A gig economy is a free market system in which temporary positions are common and organizations 
contract with independent workers for short-term engagements. 

• Examples of gig employees include freelancers, independent contractors, project-based workers and 
temporary or part-time hires. 

• The scope of the gig economy in a country like India is enormous. 
 
Present Status 

• According to the Oxford Internet Institute’s ‘Online Labor Index’, India leads the global gig economy with 
a 24% share of the online labor market, with demand for software developers, creative and marketing 
professionals. 

• An estimated 56% of new employment in India is being generated by the gig economy companies across 
both the blue-collar and white-collar workforce. 

• Industry bodies just before the advent of the pandemic had predicted India’s gig economy to grow at a 
compounded annual growth rate of 17 per cent to touch $455 billion in the next three years. 

• India’s workforce is adding almost four million people every year, this would have a big impact on the gig 
economy in the near future. 

• The recent Periodic Labour Force Survey from the Ministry of Statistics and Programme Implementation 
shows unemployment rate at a 45-year high, at 6.1%; the highest levels of joblessness is among urban 
youth. 
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• Other reports show that over the past two years domestic consumption has reduced, industrial growth 
has flatlined, private investments are lower, and market volatility has hit drivers of employment. 

 
What promotes Gig Economy? 

• Emergence of the digital age. Workforce is highly mobile and work can be done from anywhere, 
anytime. 

• Short term contract will be safe for the firms, as it avoids long term obligations like pension and other 
emoluments. 

• Software and technological changes taking away human efforts also contributed to the gig economy. 

• Uncertain business climate also tempted companies to go for short-term labours. 

• The typical example is the workers like the Uber and ola workforce who are having a short term and 
flexible contract with the organization. 

 
Benefits for Gig Workers 

• A gig worker gets the freedom to work for several employers at the same time while retaining his 
freedom. 

• A gig worker gets the freedom to work for several employers at the same time. 

• The worker also gets the freedom to choose his remuneration. 

• It gives the workforce the freedom to accommodate both the work and family along with the preference 
to choose the projects that suit them best. 

• The Central government recently passed the social security code which could cover gig worker as well. 

• One of the key proposals includes the creation of a social security fund which is around 1 per cent of the 
aggregators’ annual turnover. 

• This fund would be used primarily for the welfare of the unorganized and the gig workforce. 

• Pandemic reshaped the gig economy in India 

• The coronavirus pandemic has changed the way businesses are conducted not only in India but all across 
the world. 

• More and more corporates are comfortable hiring this new breed of talented people. 

• Independence of the project as well as flexibility of work hours has become the new work mantra which 
has redefined the meaning of labor. 

 
Concerns / Challenges 

• This sector observes lot of skill gaps. 

• This workforce has limited employment rights like minimum wages, health benefits, sick leaves or even 
retirement benefits to fall back on. 

• Also, the payment is assured only on the completion of the project giving a sense of financial insecurity. 

• At present, there is no mechanism to address the issue of redress of disputes. 

• Banks and other financial service providers resist extending lines of credit when steady income is not 
assured 

• Unionization of workers will be difficult. 

• In industries such as information technology and pharmaceuticals where confidentiality becomes crucial, 
having control over the actions of a gig worker will be challenging. 

 
Way Forward 

• Constant upskilling and reskilling is required for such talents to stay industry relevant and market ready. 

• The government needs to come out with some more regulations to protect the workforce of the gig 
economy. 

• Countries must come together to set up a platform to extend their labour protection to the workforce 
who are working part-time in their country. 

• Companies employing the workforce on a temporary basis should also be made responsible to 
contribute to their insurance and social obligation other than just their tax commitment. 
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• Basic labour protection like minimum wages, paid leave provisions and maternity benefits should be 
available to gig workers as well. 

• The government needs to come out with a comprehensive legislation to empower and motivate many to 
take this path. 
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