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Ethics and Human Interface: Essence, determinants and consequences of Ethics 

in human actions; dimensions of ethics; ethics in private and public relationships.  

Is reason the slave of the passions? Discuss and give your opinion. (250 words) 
Reference: plato.stanford.edu 
Why the question: 
The question is quotation based. 
Key Demand of the question: 
Explain in what way reason the slave of the passions, discuss the quote and give your opinion. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Explain the meaning of the quote. 
Body: 
Hume’s position in ethics, which is based on his empiricist theory of the mind, is best known for 
asserting four theses: (1) Reason alone cannot be a motive to the will, but rather is the “slave of the 
passions” (2) Moral distinctions are not derived from reason. 
Discuss the concept Passion vs. Reason. 
Turn to Hume’s famous dictum that “Reason is, and ought only to be the slave of the passions.” It 
implies that reason’s role in guiding actions is, and ought to be, limited to its utility in aiding the 
fulfillment of desire. 
Conclusion: 
Conclude with importance.  
Introduction: 

Reason while independent and pure in its functioning is given tasks not by itself but by the human 

passions. It is commonly understood that “reasonable” persons think before acting, whereas 

“passionate” (emotional) people, act without thinking. So, “reason” is associated with logical, 

methodical, and reasonable. “Passion” is associated with emotional, illogical, and unreasonable. 

Most logical (reasonable) persons see themselves as having control of their emotions, whereas 

passionate people are thought of as being controlled by their emotions. 

According to Hume “Reason is, and ought only to be the slave of the passions, and can never 

pretend to any other office than to serve and obey them” 

Body: 

If we see on one side, it is one thing to accept that reason is driven by emotion, quite another to 

believe that it should be. But Hume was correct. He understood that pure reason is motivationally 

inert. Logic alone cannot give you a reason to do something or not. Through reasoning, for 

example, we can sometimes do utilitarian calculations to see which of a given range of actions would 

produce the greatest happiness of the greatest number. But that cannot tell us why we ought to 

want the greatest happiness in the first place. The only “reason” we have to want to increase the 

welfare of sentient beings is a kind of moral sympathy. 

In a hypothetical scenario, if four people are drowning in the river and the one among them is your 

partner. If you have time to save only one of them, who will you save? You will probably do all in 
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your power to save your loved one when logic says you should the person who is nearest to you to 

grab hold of. Here the instinct of love trumps all logic. 

On the other side, Reason is a word so abused that people often lose sight of its definition 

altogether. One argument is, reason is not motivational and therefore slave to the emotions. 

Reason is rather as the framework for all mental activity, and thus the map and fuel for action. The 

motives for our doing things are embedded in evolutionary psychology, in survival instincts, rivalries, 

loves and loyalties. This does not make reason their slave. Reason is a unique feature of the human 

condition, taking us beyond animal responses and stimuli and enabling humans to discipline their 

actions. It seeks “reasons” for doing something, evidence that it is an appropriate course of action, 

and provides an assessment of its causes and consequences. Reason is the edifice of Hume’s 

empirical method. 

In another hypothetical scenario, if your loved one is terminally ill and in desperate need of a 

transplant and no donor available because their blood group is rare type. Will you kill a person 

having that rare blood group to get a donor? Probably will not. Here reason prevails. 

If we analyse reason and passion independently of each other, One of the great virtues of Hume’s 

account of the role of the passions is that he avoids this crude dichotomy with its implied zero-sum 

games. Hume was very much in favour of us using reason. Some of his most powerful writing spoke 

out against superstition and prejudice. But at the same time he was under no illusion that reason 

alone can be, as you put it, the “fuel for action.” Reason concerns what is not what ought to be. It 

can provide a “map for action” only if the passions give it some destination to head for. 

But again, one man’s emotions, ambitions and morality are another’s prejudices and basic 

instincts. I would never discount them, let alone deny that they are often the driver of human action 

and decision. They are what we inherited from the animal kingdom and they gave us the fitness to 

survive and evolve into humankind. 

Conclusion: 

On a concluding note, Hume was not being descriptive but prescriptive—reason not only is “but 

ought only to be the slave to the passions… and must serve and obey them.” I agree that reason is 

not a destination as such, but a means to a destination. But I my opinion it is probably not right to 

accept that reason has no role in determining destination. In deciding how we should act, both in 

our personal lives and in wider society, our actions are constantly subject to conflict between 

passions and a considered assessment of their consequences, good or evil. Instincts unchained from 

reason may send us charging off towards some very untoward scenarios. 

Ethics is the “science of conduct” that guides human conduct to lead him a better life.  

Elucidate. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is about discussing the role of ethics in better human conduct. 
Key Demand of the question: 
Discuss the impact of ethics on human conduct and justify how it can prove to be the science of 
conduct. 
Directive: 
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
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Structure of the answer: 
Introduction: 
Start with definition of Ethics. 
Body: 
Explain that today human being is regarded as techno-economic entity. Modem men believe that 
science will solve all the mysteries of the world. At the same time man has forgotten to foster a spirit 
of unity for the ideal application of scientific insights towards a peaceful social order. Consequently, 
the so-called modernization brings agonies of inequality, disharmony, alienation etc. Here the 
message of love, nonviolence and the vision of moral order are imperatives for building a quality of 
life. Ethics is the philosophical reflective study in formulating moral ideals. 
Ethics is traditionally regarded as the science of rightness and wrongness, goodness and badness of 
human conduct. Explain with relevant examples and justify. 
Conclusion: 
Conclude with importance. 
Introduction: 

Ethics as an objectively existing psychological and social phenomenon.  The subject of ethics is 

morality. Methods involved are are philosophical generalizations, systematization and allocation of 

universal values and ideals. Laws in ethics also exist and because of that we could say that ethics is a 

science of conduct. 

Body: 

One of the greatest moralists of the past century, Emmanuel Levinas, noted in a famous work, Ethics 

and Infinity, that metaphysics plays a part in ethical relations, estimating that in the absence of 

ethical significance, even philosophical concepts remain empty formal frameworks. Consequently, 

“ethics is prime philosophy, the one by which the other branches of metaphysics acquire meaning”. 

On the other hand, any genuine philosophy is also ethics. Great thinkers such as Plato, Aristotle, 

Spinoza, and Kant left us works of exclusively ethical literature. 

Moreover, if we have in mind the Stagirite’s thinking, the ethic conception influences the entire 

philosophical construction; Spinoza entitles his fundamental work nothing less than Ethics; one of 

the three parts of Kant’s criticism, Discourse on the Method: in which Descartes enunciates the rules 

of clear and concrete thinking, is also a moral; equally and similarly, Hegel’s Phenomenology of 

Spirit, which describes the path of consciousness becoming, is not only a philosophy but an ethics 

too. 

If we look all the above thinkers, though they had different approaches and opinions of the right and 

word, but they gave us a method to decide what is right and wrong. How one ought to behave in 

different situations. This laid a foundation of modern ethical society. Today, most of it is in black and 

white. Example, Racism being unethical and immoral, is a universal truth like any law of science and 

is outlawed across countries. 

Ethic meditation displays as its central concern the theme of Good, but this analysis of Good can 

only be made by investigating the practical moral life, without recourse to philosophical speculation. 

Analyses on the moral conscience, on the complex relations between ideal and reality, immanent 

and transcendent, norm and responsibility, freedom and responsibility, I and Other, moral autonomy 

and heteronomy, or on the nature of principles governing morality, all possess a clear philosophical 

significance. Like how science helps at arrive a conclusion based on analysis, ethics too applies 

various tests to see if an act is right or wrong. 
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Like science enhances discourse, debate and empirical thinking, ethics belongs to the philosophical 

perspective in that it specifically bears in its approach the spirit of synthesis characteristic of 

philosophical thinking. In fact, no matter how close ethical meditation may link to various particular 

social sciences (psychology, sociology, cultural anthropology), the ethical approach aims at the world 

as a whole, being a synthetic conceptualized theoretical discourse. 

Ethics cannot be made in a purely speculative manner without prior investigation on the real moral 

life of individuals and communities in all its richness and complexity. Good and Evil, moral duty, 

moral responsibility, honesty, virtue etc. are such concepts, specific to ethics, even if they are used 

by other social sciences as well.  These laws are often understood as moral principles that should 

govern and substantiate humanity’s life and spiritual practice that philosophy and science meet 

decisively and unavoidably in the ethical discourse. This is because, on the one hand, a principle with 

no claim of universality is not justified morally (since the vocation for universality is exclusively 

philosophical) and, on the other hand, if these principles are not derived from the analysis of the 

realities of moral life, then they are unlikely to impose themselves, as foundation and constitutive 

basis with universality character for the ethical conduct. 

Science has new discoveries and so does ethics, from such a philosophical and scientific perspective 

as well. Contemporary ethic research aims at identifying new moral principles, in accordance with 

the requirements and necessities of the world we live in. For example, in the twenty first century, 

emphasis has moved towards environmental ethics, digital ethics etc. 

Ethics is traditionally regarded as the science of rightness and wrongness, goodness and badness of 

human conduct. It is organic and aligns itself to changing needs of time and societies. It empowers 

us to decide what is right and wrong so that we can lead a morally upright and a better life. 

What do you understand by campaign ethics? Why are campaign ethics important? 

Discuss the ethical dilemmas that they possibly can present. (250 words) 
Reference: www.scu.edu 
Why the question: 
The question is based on the theme of Campaign Ethics. 
Key Demand of the question: 
Explain what Campaign Ethics mean, discuss their importance and suggest the ethical dilemmas 
often faced in handling them. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of Campaign Ethics. 
Body: 
It can be defined as a set of moral principles that guide different stakeholders – citizens, political 
parties and election commission and its officials – in their righteous conduct during election 
campaigning. 
Political campaigns are most likely to bring out the worst in the people. Many candidates seem to 
subscribe to the theory that almost anything is allowable in order to get elected. 
A campaign outlines the position and character of a candidate so that voters can make informed 
decision about who they wish to elect. Any tactics that interferes with this clarity-deception, financial 
influence, etc. would be unethical. 
Discuss briefly its importance, and with suitable examples bring out the ethical dilemmas involved. 
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Conclusion: 
Conclude with way forward. 
 

Introduction: 

Campaigns are events where voters receive information about the political parties, their candidates 

and their political platform. Voters use this information to make a choice among the competing 

candidate and parties on polling day. 

For voters to be able to make a rational and informed choice, they need clear and accurate 

information on the candidates, platforms and issues. They need to be able to make a decision on 

who to vote for in a secure environment, free from fear or intimidation. Candidates and political 

parties need the support of the voters in order to win an election. Integrity requires that they be 

able to get their message out without interference, and without having to resort to violence or 

smear tactics. 

Campaign ethics and the behaviour of the parties, candidates and their supporters has a direct 

impact on the integrity of the electoral process. Unethical campaign behaviour or treatment that 

artificially affects the election outcome and the process does not allow for a free, fair or credible 

election. 

Body: 

Why are campaign ethics important? 

If we look at modern day campaigns, there are certain fundamental issues associated with it that 

needs addressing. Many campaigns are filled with targeting a section of minorities or vulnerable 

entities. Then there have been instances where hate speeches are given to garner votes with the 

coming of digital, they are have been to attempt to influence the voter digitally like the Cambridge 

analytica scandal. 

The ethical principles that apply generally to public life-rules about conflicts of interest, access to 

government, integrity, etc.-also apply to campaigns for political office. Why, then, treat campaign 

ethics as a separate topic? In practice, political campaigns represent one of the circumstances most 

likely to bring out the worst in people. Many candidates seem to subscribe to the theory that almost 

anything is allowable in order to get elected, because once in office, they will be outstanding public 

servants. Others, confronted with bad behavior on the part of their opponents, feel they must also 

cut moral corners just to compete. 

A campaign clearly outlines the positions and character of the candidates so that voters can make 

informed decisions about whom they wish to see elected. Any tactic that interferes with this clarity-

deception, financial influence, etc.-would then be unethical, even if used by a candidate with the 

best interests of his or her electorate at heart. 

An “ends justifies the means” rationale for unethical campaigning ignores the fact that the means 

become part of the end. Unethical practices such as lying are rarely confined to campaigns. As 

philosopher Sissela Bok has written, ‘the failure to look at an entire practice rather than at their own 

isolated case often blinds liars to cumulative harm and expanding deceptive activities. Those who 

begin with white lies can come to resort to more frequent and more serious ones….The aggregate 

harm from a large number of marginally harmful instances may, therefore, be highly undesirable in 

the end-for liars, those deceived, and honesty and trust more generally’. 
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Unethical campaigns reinforce cynicism and negative feelings about government that can stymie 

officials once they are elected. This can also leads to deterioration of trust in the elected 

representatives. 

Ethical dilemmas in campaigns: 

Campaign Advertisement: 

A crucial issue in this area is campaign advertising. Some commentators have couched this in terms 

of positive and negative campaigning, but these terms can be confusing. Not all positive pieces are 

truthful and not all truthful pieces are positive. It may be more useful to think in terms of ethical 

campaigning. Ethical campaign ads are based on the candidate’s qualifications and positions. They 

are honest and respectful of the opponent’s point of view. 

To advocate for such campaigning is not to argue that candidates must always say nice things about 

each other. Certainly, a candidate’s record, whether in public office or in other occupations, is fair 

game. Indeed, ads that contrast the positions or voting records or endorsements of candidates can 

help voters make informed decisions. These ads are perfectly acceptable as long as they remain 

respectful, fair, relevant, and truthful. Such ad campaigns must be distinguished from unfair attacks 

or “hit pieces.” An ad campaign would be unethical if it relied on name-calling, innuendo, or 

stereotyping. Attack ads, even those that may be truthful, can be problematic when released late in 

a campaign so that the opponent has an insufficient chance to respond. 

Drawing a line between public and private: 

Does the opponent’s private life come within the limits of ethical campaigning? That depends on its 

relevance to the job, which can be debatable. For example, some voters think a candidate’s marital 

fidelity is relevant, revealing important information about the person’s integrity. For some, a 

candidate’s personal life does not matter as long as he is ethical and efficient in the office. 

Endorsement: 

Just as candidates may suffer by association with such groups, people running for office will want to 

associate themselves with more popular civic organizations. Of course, candidates are free to seek 

and publicize endorsement by these groups. But candidates should take care not to imply 

endorsement where none exists. They should not use tactics such as creating campaign brochures 

with photos of people who have not endorsed them or selectively-and deceptively-quoting from 

articles that may otherwise have been critical. 

Candidates should also try in so far as possible to take responsibility for independent groups making 

representations on their behalf. If such a party is disseminating false information, it is not enough for 

the politician to say, “They’re not part of my campaign.” 

Campaign Finance: 

Access: In a democracy, each person is supposed to count equally. The wealthy should not be able to 

purchase more access to politicians through big campaign contributions. Laws governing campaign 

finance are meant to prevent such inequities and should be respected-not only in letter but also in 

spirit. Donations from people asking for a quid pro quo should be returned. 

Integrity: Campaign funds must be fully accounted for and not used for personal expenses such as 

vacations or trinkets. The financing of the campaign should be transparent. Candidates should be 

scrupulous in identifying as campaign expenses public relations efforts such as goodwill ads, dinners, 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 15 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

etc. Significant in-kind contributions-food for a large rally, for example-should be noted. Candidates 

should not accept contributions from people or groups whose views or actions they would otherwise 

find unacceptable; depending on the candidate that might include businesses such as tobacco or 

pornography. 

Freedom of Choice: Everyone should have the right to support the candidate of his or her choice. No 

candidate should coerce employees or others to work on his or her behalf. Candidates who are 

already officeholders should not use any public resources on their campaigns including staff, 

materials, phones, or facilities. 

Conclusion: 

In a democracy, where voters need to make an informed choice, it is imperative that campaigns are 

conducted in an ethical way, so that the right of the citizens to make informed is not hampered. 

Hence it is vital that not only campaign ethics are promoted, they must be adhered to my all those 

involved in the political process. Following them only will be rewarded by increase in the popularity 

and establishing themselves as an ethical candidate. 

What is Human Challenge Trials (HCT)? Are human challenge trials ethical? Explain. (250 

words) 
Reference: Deccan Herald 
Why the question: 
The article presents to us a detailed analysis of HCTs and their ethicality. 
Key Demand of the question: 
Explain what Human challenge trials are; discuss the ethical issues involved in it. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by defining what HCTs are. 
Body: 
Explain that in HCT, volunteers are deliberately exposed to the virus. This shortens the time frame by 
eliminating the chance factor of infection. The participant’s body is ‘challenged’ by the pathogen in 
controlled situations.  HCTs have been conducted for diseases like malaria, dengue, etc. and WHO 
has already published an ethical framework. The controversy in the Covid-19 vaccine is that, unlike 
malaria, there is no available treatment. The dilemma is ethical i.e. deliberately infecting a 
participant with a virus and the ability of the participant to consent to it, if done voluntarily. 
Discuss the pros and cons, elaborate on the ethical angles involved and suggest your opinion. 
Conclusion: 
Conclude with fair and balanced approach. 
Introduction: 

Human challenge trials are trials in which participants are intentionally challenged (whether or not 

they have been vaccinated) with an infectious disease organism. This challenge organism may be 

close to wild-type and pathogenic, adapted and/or attenuated from wild-type with less or no 

pathogenicity, or genetically modified in some manner. 

Body: 

Purpose of HCT: 
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1. HCT are considered as a model by which “challenge-protection” can be evaluated and they 

represent one possible approach for vaccine development. 

2. A vaccine developer may conduct human challenge trials to accomplish one or more of a 

number of aims. The aims of the study determine which clinical phase the study is in. Human 

challenge trials are often a type of efficacy-indicating study, but most would not be considered to be 

pivotal efficacy studies. 

3. to gain useful information to aid in the development of a vaccine. Several challenge trials 

might often be performed during the course of vaccine development. 

4. characterization of the challenge stock and model system: titration, symptoms, kinetics, 

shedding, transmissibility 

5. clearer understanding of the pathogenesis of and immunity to the organism in order to 

guide decisions on what (type and/or quantity) immune responses a vaccine might need to elicit in 

order to protect against that disease. 

6. identification of potential immune correlates of protection (ICPs, which would then require 

validation in a traditional efficacy study). 

Ethical concerns in HCT: 

1. Generally, vaccine development takes years. In Phase three, the vaccine is tested on a large 

group of diverse people, who then go about their daily lives and are monitored. They may or may 

not get infected. This prolongs the trials. Because of the infectious nature of Covid-19, people are 

taking extra precautions and are less likely to get the virus or may take a longer time to be exposed 

to it. So, Phase three methods could take years. 

2. Phase three trials could be conducted on high-risk people in densely populated areas, or 

healthcare workers. But since the risk is not absent, it might not be correct to test on people in 

densely populated areas. They live there because of larger systemic injustices. The risks could also 

compromise an already compromised health force. 

3. Therefore, Human Challenge Trials (HCT) have emerged as a controversial solution. In 

HCT, volunteers are deliberately exposed to the virus. This shortens the time frame by eliminating 

the chance factor of infection. The participant’s body is ‘challenged’ by the pathogen in controlled 

situations. 

4. HCTs have been conducted for diseases like malaria, dengue, etc and WHO has already 

published an ethical framework. The controversy in the Covid-19 vaccine is that, unlike malaria, 

there is no available treatment. The dilemma is ethical i.e. deliberately infecting a participant with a 

virus and the ability of the participant to consent to it, if done voluntarily. 

5. Medical professionals follow the ‘first do no harm’ So, can they infect a healthy person? The 

answer can be yes if we see it through the utilitarian lens. Simply put, utilitarianism means the 

greatest good for the greatest number. 

6. Since a large number of participants may not get infected in traditional Phase three trials, 

the sample size has to be extremely large. In HCT, a small number can be tested as all of them will be 

100% infected. So, both the time and the number of people needed is less. The faster we can test a 

vaccine, the more lives we can save. 
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7. Other lenses can be altruism and choice. Many people work in high-risk professions due to 

their inherent altruistic tendencies. They have a need to serve others and derive value from it. Many 

NGOs working in conflict zones have such people working in them e.g. Doctors Without Borders 

(MSF). We must respect their choices. Are HCT participants different from these people? 

8. If a person has volunteered (without any coercion, economic or otherwise), and has been 

informed and understands the risks, but still chooses to participate, then we can say that it is a 

choice made freely. 

9. Therefore, HCT trials are probably the most ethical way to fast-track Phase three. One Day 

Sooner is an international movement advocating for HCT for Covid-19 vaccines. Around 36,000 

people have already volunteered, showing that people will volunteer. 

10. HCT also gains importance as the US FDA is considering granting emergency approvals for 

Covid-19 vaccines, and there are legitimate fears that safety standards could be reduced. 

11. In the international vaccine race, both China and Russia are hoping to be the first to produce 

a commercial vaccine. Given the lack of transparency in both China and Russia, the vaccine’s viability 

and safety cannot be certain unless data is shared and verified. 

Conclusion: 

Ethics in clinical trials include the precept of “minimizing risks to subjects and maximizing benefits”. 

Review of the proposed human challenge study by an independent ethics committee is essential. By 

their nature (i.e. intentional infection of humans with disease-causing organisms), human challenge 

trials would seem to contradict this basic precept. Further, clinical trials should be designed and 

conducted in a manner that minimizes risks to human subjects while maximizing the potential for 

benefit. Consideration must be given to both potential individual risks and benefits, as well as to 

potential societal benefits and risks, such as release into the environment of a pathogen that might 

not otherwise be present. 

Critically analyse the essence, determinants and consequences of human action with 

reference to J. S. Mill act utilitarianism Charvaka and Karmayoga. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question aims to analyse the essence, determinants and consequences of human actions. 
Key Demand of the question: 
One has to analyse the essence, determinants and consequences of human action with reference to J. 
S. Mill act utilitarianism Charvaka and Karmayoga. 
Directive: 
Critically analyze – When asked to analyse, you have to examine methodically the structure or 
nature of the topic by separating it into component parts and present them as a whole in a summary. 
When ‘critically’ is suffixed or prefixed to a directive, one needs to look at the good and bad of the 
topic and give a fair judgment. 
Structure of the answer: 
Introduction: 
Start by explaining the fact that in the determinants and consequences of ethics in human action 
‘Human action’ is the starting point of ethics. One of the very first points of consideration in judging 
the morality or immorality of any act of a person is that it must be a conscious human act, before it 
can have any moral quality whatsoever. 
Body: 
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Discuss in detail what you understand by essence, determinants and consequences of human action 
in general. 
Explain then each of the three concepts – J. S. Mill act utilitarianism, Charvaka and Karmayoga. 
Mill can be characterized as an act utilitarian in regard to the theory of objective rightness, but as a 
rule utilitarian in regard to the theory of moral obligation. He defines morality as a system of rules 
that is protected by sanctions. 
Charvaka holds direct perception, empiricism, and conditional inference as proper sources of 
knowledge, embraces philosophical skepticism and rejects ritualism and supernaturalism. 
Karma yoga, also called Karma marga, is one of the three spiritual paths in Hinduism, one based on 
the “yoga of action”. To a karma yogi, right action is a form of prayer. 
Conclusion: 
Conclude with importance of such philosophies. 
Introduction: 

Ethics is elaborated as the systematic study of human actions from the perspective of their 

rightfulness or wrongfulness, as means for the attainment of the definitive happiness. It is the 

reflective understanding of good or bad in that part of human conduct for which human has some 

personal responsibility. 

ethics is a process of moral principles. These principles have significant effect on people to make 

decisions and lead good quality lives. Ethics is concerned with what is ‘good for individuals and 

society’ and is also defined as moral beliefs. Ethics is stemmed from the Greek word ‘ethos’ which 

means custom, habit, character or disposition. 

Body: 

Theory of Utilitarianism: 

Utilitarianism is an ethical doctrine pioneered by Jeremy Bentham and J.S. Mill. 

It is defined as the doctrine of ethics which advocates that actions are right if they are useful for the 

benefit of the majority and that an action is right so far as it promotes happiness. 

Utilitarian ideas are fundamental to modern ethical theory and remain firmly ensconced in 

contemporary intellectual life. 

Utilitarianism is based on: 

1. Whether an action is right or wrong is determined solely by its consequences. 

2. The value of the consequences of an action is assessed in terms of the amount of happiness 

or well-being caused. 

3. In assessing the total happiness caused to a number of people, equal amounts of happiness 

are to have equal value, no one person’s happiness having greater value than that of another’s. 

Charvaka Ethics: 

Charvaka is a materialistic, sceptical and atheistic school of thought. 

1. According to Charvaka there is no other world. Hence, death is the end of humans & 

pleasure is the ultimate object in life. 

2. It is also known as the Lokayata Philosophy-the philosophy of masses. 
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Charvaka ethics was one of hedonism. They believed in sensual pleasures as the only true purpose of 

human existence and denied any obligations for an afterlife, or karma. There was, however, a sense 

of subjective moral principle of avoiding pain and suffering in the process of pleasure. Death was 

considered an eventuality and therefore, to live one’s life to the fullest was the only wise act. 

Need for Charvaka’s ethics: 

In a world filled with hatred born out of differences in firmly established and seemingly 

unquestionable beliefs, the Charvakas teach us that scepticism is the way to liberation. To observe, 

to think, and to act only as per the rational argument is what science too has been telling us. The 

legacy of the Lokayata is one of a liberal approach to faith. It holds us responsible for our actions 

rather than comforting us with the utopia of dharma and karma. 

Perhaps a saner world is possible only when people are not afraid of questioning dogmatic belief 

systems and instead work tirelessly to build a life that creates happiness for all. 

Nishkam Karma is a central theme in the Bhagavad Gita. An important philosophical concept in 

Karma yoga, it means to act unselfishly, or without personal gain in mind. When acting out of 

Nishkam Karma, an individual is acting without any expectation that good will be returned to 

him/her. In Sanskrit, nishkam means “action without motive,” “work without desire” or “desire-

less.” 

Importance of Nishkam Karma: 

1. Nishkam Karma is the opposite of Sakam Karma and is considered to be selfless action 

without even the subtle internal hope for a “thank you” or goodness returned. 

2. Karma Yoga focuses on the perfect alignment of thought, word and deed. 

3. A subtle ideal is embedded in this concept that encourages an individual towards an overall 

perfection through the path of action 

4. Nishkam Karma is considered non-attachment to the result of personal actions in life, but 

with selfless and loving motives. 

Conclusion: 

Since prehistoric period, man has always sought to know how to lead a good life and to draw up 

rules of conduct. Philosopher of all cultures tried to explain in what this ‘good’ life consisted and, 

especially, why precisely it was ‘good’, hence we must develop ethical values and live accordingly. 

Ethics in professional life is the function of ethics in personal life. Do you agree? 

Analyse. (250 words) 
Reference: Ethics, Integrity and Aptitude by lexicon publications 
Why the question: 
The question hints at the correlation of ethics in personal life and that of professional life. 
Key Demand of the question: 
Explain with relevant illustrations how ethics in professional life is the function of ethics in personal 
life. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
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Introduction: 
Start by defining what you understand by Ethics. Ethics is a system of principles that helps us tell right 
from wrong, good from bad. 
Body: 
Good Ethics is a fundamental requirement of any profession. It is integral to the success of the 
business as well. Ethics is a system of moral principles governing the appropriate conduct of a person 
or a group. Maintaining good ethics is being consistent with the principles of correct moral conduct 
constantly. 
Explain as said by Albert Schweitzer says, “Ethics is the activity of man directed to secure the inner 
perfection of his own personality”. 
Give examples to justify better. 
Conclusion: 
Conclude with importance. 
Introduction: 

Personal ethics refers to the ethics that a person identifies with in respect to people and situations 

that they deal with in everyday life. Professional ethics refers to the ethics that a person must 

adhere to in respect of their interactions and business dealings in their professional life. 

Good Ethics is a fundamental requirement of any profession. It is integral to the success of the 

business as well. Ethics is a system of moral principles governing the appropriate conduct of a person 

or a group. Maintaining good ethics is being consistent with the principles of correct moral conduct 

constantly. Good ethics is good business, as it not leads to run the business successfully, but it also 

provides many ways for growth and development by leaving a good impression about an 

organization in the market. 

Body: 

An organization strives continually to be in pursuit of its goals while benefiting the employees in 

building up their high competencies. In this direction, the adherence to high ethical standards of the 

employees can be very much contributory to the impressive achievements of business goals being 

turned out as planned and intended. 

Professional Ethics is function of ethics in Personal Life: 

1. The sense of right and wrong in carrying personal activities influences sense of right and 

wrong in professional sphere. 

1. Eg : Lal Bahadur Shastri’s integrity in taking up responsibility of train accident. 

2. The way we conduct ourselves in personal life would reflect in professional spheres. 

0. Eg : The discipline which we carry in personal life reflects in professional life. 

3. Degree of honesty and integrity would be proportional to professional honesty and probity. 

0. Eg : Dr. APJ Abdul Kalam, was honest and integral in personal life that developed his 

probity. 

4. In resolving conflicts of interest: The way we resolve conflict in personal sphere keeps 

conflict of interest in professional sphere, at bay. 

0. Eg : The Emotional intelligence required to solve personal issues help in resolving 

professional issues. 
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5. Act with good faith and independent judgment. Not allowing self-interest or other factors to 

sway your recommendations. 

0. The ability of taking impartial decisions in personal sphere motivates one to be 

impartial in deciding in professional sphere. 

6. Exercising of privacy, in personal life influences in development of skill of maintaining 

confidentiality in professional sphere. 

7. Maintaining an internal controls system to guard against unethical behavior in professional 

sphere is regulated by the value of self-control one practices in personal space. 

0. Eg : The skill of effective speaking that promotes social competence in professional 

sphere in influenced by the self-control while talking in personal sphere. 

Conclusion: 

Maintaining ethical standards is must for the prosperity of an organization as well as the 

development of one’s personality. Good ethics will lead us to maintain our honest image. It will 

enable us to refrain from such activities that may discredit to our profession. Thus, adhesion to good 

ethics is to let our conscience be our guide at all times. Albert Schweitzer says, “Ethics is the activity 

of man directed to secure the inner perfection of his own personality.” 

In what way the concepts of love and moral percepts aid in building an ethical society? 

Discuss with examples. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the importance love and moral percepts in building an ethical society. 
Key Demand of the question: 
Explain in what way the concepts of love and moral percepts aid in building an ethical society. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with concept of Love and moral precepts in general. 
Body: 
Discuss first the importance of having an ethical society. 
Explain then the need for love and moral precepts in achieving an ethical society. 
One must give examples or present case studies to better substantiate such questions. 
Quote philosophers and propounders who assert that concepts of love and moral percepts aid in 
building an ethical society. 
Conclusion: 
Conclude with importance. 
Introduction: 

Love is the basic moral activity. To recognize human inter-relatedness as the immediate ontological 

foundation of the moral order and to act accordingly can be expressed in terms of love. Love is 

therefore the existential basis of the moral order. 

For Eg : a good samaritan believes in having faith to heal the wounds of the harmed through caring 

and helping, which is expression of love, healing societal accidents. 
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Body: 

Primary intuitively grasped demand that human person realizes himself as a human person is 

particularized and concretized in moral precepts. This too can be expressed in terms of love. 

Universal love is particularized and concretized – it is objectified – in the moral precepts. 

For Eg: The idea of Vasudhaiva Kutumbakam is based on notion of universal humanism where entire 

world is considered a single family and therefore act of love in family has to be naturally found 

promoting community oriented harmony. 

Hence as love not just one moral virtue among others but the form of all of the moral virtues, so too 

love is not just one moral precept among others but it is the form of all of them. It is what makes 

moral precepts moral precepts. 

For Eg: Mahatma Gandhi had once said “To have faith in Truth Force is equal to having faith in Love 

Force.” Promoting self-reliance leading to autonomy of societal forces. 

If love is the form of the moral precepts and if love – like human moral consciousness – is a 

progressive affair this means that acting according to the moral precepts is acting according to love 

but that this awareness admits of degrees. This means that love can also be considered to be not 

only the beginning of the moral life but also its end. And if it is in love that human person perfects 

himself as human, it is in this fully mature and fully conscious morality that he/she does so. 

Love is an existential relation involving whole of existence. For Eg: the idea of universal altruism that 

Mother Teresa envisioned has its basis on higher human moral consciousness in pursuit of attaining 

true selfless love making society trust force of love. 

Conclusion: 

one cannot develop himself/herself as a human person without developing the core of his/her being 

namely his/her love and this is not achieved by mere study and reflection, but active participation in 

societal processes and being compassionate to social problems. 

Human Values – lessons from the lives and teachings of great leaders, reformers 

and administrators; role of family, society and educational institutions in 

inculcating values. 

Explain tolerance and compassion in Indian context. How effectively can tolerance and 

compassion be used by the respective authority in the process of decision making in 

public administration? (250 words) 
Reference: Ethics ,Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of tolerance and compassion. And discuss their importance to 
decision making in public administration. 
Key Demand of the question: 
Explain the concepts of tolerance and compassion in Indian context and its importance to decision 
making in public administration. 
Directive: 
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Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Define what tolerance and compassion are. Empathy involves giving due importance and value to 
understanding of one’s thoughts, feelings and concerns for others even when they are not explicitly 
expressed, and acting on it. 
Body: 
Explain why a civil servant /public servant should possess these virtues to justify the administration 
job better. Explain that Public servants must have the ability to understand someone else’s 
experience of humanity and use that understanding to guide their decisions and actions. Among 
many others, empathy and tolerance are foundational values that affect the decision making to a 
large extent. 
Suggest methods for administrators to inculcate and practice these key values while making 
decisions in public administration. 
Conclusion: 
Conclude with importance. 
Introduction: 

Compassion is understanding or empathy for the suffering of others. Tolerance is respect, 

acceptance and appreciation for those whose opinions, practices, race religion, nationality etc. are 

different from one’s own. These two qualities are very important for a civil servant in multicultural 

country like India. 

Body: 

The attribute of being compassionate is of immense value: 

1. Understand needs of marginalized and vulnerable sections of society. 

2. Undertake faster approach and measures to address the issues of society. 

3. Unbiased approach in service delivery and distribution of government facilities. 

4. Respecting the affirmative action towards the disadvantaged and implementing them with 

positive attitude. 

5. Making oneself accessible to all citizens and seeking their feedback. 

6. Understanding the needs and expectation of people. For Eg: Compassion of Civil servants in 

handling citizens and societal fabric together during covid is exemplary. 

The attribute of being tolerant is very important: 

1. Freedom from Bigotry, Phobias like Xenophobia, Homophobia, Theophobia etc. 

2. It helps in developing qualities like respect towards others, knowledge, openness, 

communication between diverse sections in society. 

3. Upholding natural rights i.e. Human rights, Democracy, Multiculturalism, Pluralism etc. 

4. More importantly protecting the constitutional principles of Fundamental Rights which 

forms basic structure of constitution. 
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5. Prevent tendency of intimidation, coercion, oppression etc. For Eg: The tolerance of Dr. APJ 

Abdul Kalam towards different sections of society was transformed into love so much that he was 

called People’s President. 

6. Compassion and tolerance of Mohandas Gandhi was the defining feature that strengthened 

his resolve to use Ahimsa and Satyagraha as means to attain Swaraj. 

Conclusion: 

Compassion and tolerance are not a sign of weakness, but a sign of strength. The responsibility of 

and compassion and tolerance lies with those who have the wider vision. 

Attitude: content, structure, function; its influence and relation with thought and 

behavior; moral and political attitudes; social influence and persuasion. 

What factors affect the formation of a person’s attitude towards social problems? In 

our society, contrasting attitudes are prevalent in many social problems. What 

contrasting attitudes do you notice about the caste system in our society? How do you 

explain the existence of these contrasting attitudes? (250 words) 
Reference: Previous year papers GS-IV 2014 
Why the question: 
The question is based on the topic of attitude and factors contributing to its formation. 
Key Demand of the question: 
Explain in detail the factors affect the formation of a person’s attitude towards social problems; 
discuss contrasting attitudes that are prevalent in many social problems with special reference to 
caste system. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by hinting about formation of attitude in a person. 
Body: 
A person’s attitude towards other persons or things is determined by various factors such as 
personality, values, stereotypes, experience, emotional state, intelligence, social background, 
education, gender etc. 
Explain that one’s upbringing, beliefs and practices of their family and close ones, widely prevalent 
practices in society etc. all affect the formation of a person’s attitude towards social problems. At 
times, if we witness first hand someone’s societal problems or know someone who has gone through 
such problems, it helps us relate, sympathize, and develop a deeper understanding of the nature of 
the social problem. 
Our society does exhibit contrasting attitudes towards the complex caste system in india. We do not 
completely conform to the old ways of strictly adhering to caste identities, but neither are we 
completely free of caste identities. Though in a majority of activities, caste is of no consequence, it 
does rear its ugly head at times. Given examples and justify. 
Conclusion: 
Conclude with need to address and transform such attitudes. 
Introduction: 
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Attitudes are evaluations people make about objects, ideas, events, or other people. Attitudes can 

be positive or negative. Explicit attitudes are conscious beliefs that can guide decisions and behavior. 

Implicit attitudes are unconscious beliefs that can still influence decisions and behavior. For instance, 

if someone believes that smoking is unhealthy, she feels disgusted when people smoke around her, 

and avoids being in situations where people smoke. 

Body: 

Attitude is pattern of behavior of individual towards other individuals or circumstances. This is 

shaped by various factors like familial values, values taught by teachers, societal values and 

autonomous determined values. 

`Lawrence Kohlberg’ attitude formation model explains the formation of attitude (The examinees 

may briefly explain it in the answer) . Contrasting attitudes about caste system stem from following 

factors — High caste people based in urban areas favour merit based system. 

However, for higher caste urban people, the virtue of their caste has enabled them resources like 

education, finances and opportunities due to which caste has became invisible for them and they are 

successful on basis of merit alone. This makes them favour egalitarian system and against 

reservation. 

Rural high caste people favour stratified caste system as it gives them advantage in society and 

prestige and protects their favoured position. Lower caste has emerged in recent years but has not 

been able to advance beyond reservations benefits. 

Due to historical bias in society, they have huge gap in terms of socio-economic mobility with upper 

caste and due to this, they view caste as negative factor keeping them suppressed and favour 

affirmative action as judicious. 

Academics and intellectuals regardless of their castes support welfare measures for vulnerable 

communities due to formation of autonomous attitude based on knowledge. These contrasting 

positions are formed due to societal and parental values inculcated in the individuals along with in 

the circumstances one lives in and how they interpret it. 

Conclusion: 

Neither the attitude nor the behavioral intent instrument, alone or together is effective in predicting 

the person’s actual behaviour if, it has not been designed carefully. Attitude is important because 

attitudes reflect past experience and shape future behavior. In this way, the caste biases and 

prejudices can also be corrected and overcome. 

Explain social influence as fundamental feature of communication. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the concept of Social influence. 
Key Demand of the question: 
The question is intended to evaluate the significance of the value of Social influence as fundamental 
feature of communication. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
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Introduction: 
In a few introductory lines appreciate the need for such values in a public servant. 
Body: 
Define first – what do you understand by social influence; A change in person’s behaviour, thoughts, 
feelings and attitudes that results from interaction with another individual in society. 
Discuss the types of social influence and explain their importance in communication. 
Explain that social influence is ubiquitous in human societies. It takes a wide variety of forms, 
including obedience, conformity, persuasion, social loafing, social facilitation, deindividuation, 
observer effect, bystander effect, and peer pressure etc. 
Conclusion: 
Conclude with importance of Social influence in general and specific to public administration. 
Introduction: 

Social influence is described as the change in person’s behaviour, thoughts, feelings and attitudes 

that results from interaction with another individual in society. It can be intentionally or 

unintentionally, as a result of the way the changed person perceives themselves in relationship to 

the influencer. It is different from conformity, power and authority. 

Body: 

As per Herbert Kelman, there are three broad types of social influence that improve communication: 

1. Compliance 

1. It happens when people agree with others but do not disclose their opinions. 

2. Eg: people’s response to government actions – like following traffic rules only when traffic 

police are standing. 

2. Identification 

0. It happens when people get influenced by someone who is liked and respected. E.g. 

celebrities, etc. 

3. Internalisation 

0. It happens when a belief or behaviour is completely internalised and agreed to both 

publically and personally. 

1. Eg: when citizens follow the words of Local Leaders. 

Other factors impact Social Influence that improve Communication: 

Factors affecting social influence are: 

1. Charisma 

Charisma of a person is the ability to influence people as per one’s own will. People who have 

beauty, riches, good jobs etc. usually wield greater influence on others than ordinary people. All 

these things instil undying confidence in a person which boosts self-esteem. This is a vital factor in 

determining the influence one exerts over others.  

1. Reputation 

This involves credibility factor in determining social influence. Credibility comes from many reasons 

like experience, attractiveness etc. 
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1. Peer Pressure 

In this people tend to do things which they might not be personally interested in, just to maintain 

positive relationship with other people and even friends. 

1. Emotions 

Strong emotions have stronger influences over people. 

1. Social Trends 

They are great carriers of social influence especially when they are creative and non-conforming. 

1. Persuasion is symbolic, utilizing words, images, sounds, etc 

It involves a deliberate attempt to influence others. 

1. Self-persuasion is key. People are not coerced; they are instead free to choose. Coercive 

techniques are not scientifically proved to be effective. 

Conclusion: 

Social Influence is an effective technique to influence a person’s principles, attitudes, intentions, 

motivations, or behaviours. Persuasion is a process that intended at changing a person’s outlook or 

behaviour toward some event, idea, object, or other person. Systematic persuasion is the process 

through which attitudes or beliefs are changed by appeals to logic and reason. There are numerous 

persuasion techniques used in business settings such as low balling, foot in the door, door in the face 

and others to persuade clients. 

Aptitude and foundational values for Civil Service , integrity, impartiality and non-

partisanship, objectivity, dedication to public service, empathy, tolerance and 

compassion towards the weaker sections. 

What do you understand by impartiality? why is it one of the most important value for 

civil servants?  Discuss with relevant examples. (250 words) 
Reference: Ethics integrity and aptitude by lexicon Publications 
Why the question: 
The question is based on the theme of Impartiality and relevance to civil services. 
Key Demand of the question: 
Discuss what Impartiality is; explain its importance to civil servants with suitable examples. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Define Impartiality; Impartiality refers to equal interest and equal lack of interest without hatred or 
passion. For a public servant, it means that decisions should be based on objective criteria, rather 
than on the basis of bias, prejudice or personal interest. 
Body: 
Discuss in what all contexts the civil servants need to practice impartiality, discuss the different types 
of Impartiality. 
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Explain the importance of Impartiality as an attribute for a civil servant; in upholding the 
constitutional values, in practicing good work culture, in handling tough and challenging situations, 
in tackling corruption etc. 
One can present a case study to substantiate the above advantages of practicing impartiality to civil 
servants. 
Conclusion: 
Conclude with way forward. 
Introduction: 

Impartiality is a principle of justice holding that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice, or preferring the benefit to one person over another for 

improper reasons. For a public servant, it means that decisions should be based on objective criteria, 

rather than on the basis of bias, prejudice or personal interest. 

“Impartiality is the life of justice, as justice is the life of all good governments” 

Body: 

Types of Impartiality: 

1. Public Impartiality: A public servant as an instrument of government serving the public 

without discriminating on the basis of caste, religion and gender. 

2. Personal Impartiality: Being just and fair in personal conduct, without any fear or favour. 

3. Political Impartiality: Principle of working without reservation and with devotion to the 

success of every government and its policies. It basically means you are not partial to any particular 

party or government. 

Importance of Impartiality as an attribute for a civil servant: 

1. Upholding constitutional values: impartiality helps a civil servant to uphold 

constitutionalism and prevent authoritarian government. It helps in upholding rule of law and makes 

the civil servant accountable to law and law alone. Also, it is in accordance with the constitutional 

provisions including Article 14, 15 and so on. 

1. g. Providing for citizens’ welfare measures without any favour, equitable. 

2. Fulfilling all interests equally: As it is observed “Impartiality doesn’t mean neutrality. It also 

means partiality towards the poor”. Impartiality brings in objectivity and often when funds are to be 

allocated, an impartial civil servant would not favour his/her own village or city but allocate funds 

based on the needs. 

3. It keeps up the morale of the civil servant and with the sense of righteousness, the works get 

done efficiently. A positive environment is created in the office and a conducive work culture is 

created. 

0. g.: a civil servant cannot be partial towards one set of employees. Whether in 

performance assessment or granting leaves, the criteria should be objective without 

partiality. 

4. In accordance with professional ethics: Impartiality being one of the foundational values of 

civil service, a civil servant is expected to be fair and non-partisan. It is also one of the basic values as 

per the Nolan committee recommendations. 
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0. g.: Following due process of Law in resolving professional conflicts like Sexual 

Harassment etc. 

5. Majoritarianism prevention: especially in a diverse country like India, minority voices can be 

suppressed if the civil servant becomes partial towards majority for vested interests. 

0. g. Though in a state majority spoken language is promoted, civil servants have to 

make provisions for linguistic minorities to safeguard their language. 

6. Handling emergency situations: like communal riots, ethnic conflicts etc., an impartial civil 

servant would have a better credibility and persuasive capability in negotiations. 

0. g. N Ravi, an interlocutor is effective in north east insurgency negotiations because 

of his impeccable record of impartiality. 

7. Controlling corruption: It will keep oneself free from nepotism, political-corporate nexus 

and corruption. 

0. The examples are Sagayam IAS of Tamilnadu cadre or Ashok Khemka of Haryana 

etc., 

Conclusion 

Present-day civil servants need to perform multiple functions of giving suggestions to political 

representatives, addressing public grievances, institutionalization of the socio-economic changes, 

delivering goods and services. Hence a value committed and impartial bureaucracy is need of the 

hour. 

Write a short note on the following terms:  i) Work Ethos ii) Conscience iii) Principle of 

natural Justice.  (250 words) 
Reference: Ethics integrity and aptitude by lexicon Publications 
Why the question: 
The question is straightforward and one has to elucidate on the above mentioned terms in detail. 
Key Demand of the question: 
Discuss each term in detail, its significance and relevance. 
Structure of the answer: 
Introduction: 
Define each of the terms mentioned in the question one by one. 
Body: 
Work ethos is a belief that hard work and diligence have a moral benefit and an inherent ability, 
virtue or value to strengthen character and individual abilities. It is a set of values centered on 
importance of work and manifested by determination or desire to work hard. 
Conscience is a cognitive process that elicits emotion and rational associations based on an 
individual’s moral philosophy or value system. 
Principles of natural justice are those rules which have been laid down by the Courts as being the 
minimum protection of the rights of the individual against the arbitrary procedure that may be 
adopted by a judicial, quasi-judicial and administrative authority while making an order affecting 
those rights. 
State the importance of each of the above values and list their advantages. 
Conclusion: 
Conclude with their importance. 
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Work Ethos: It is at the heart of why we work, what drives us and gives us purpose and meaningin 

the workplace. It is a state of mental being that leads to employee engagement. 

DIMENSIONS OF WORK ETHOS: 

1. Rightful expectations: having realistic understanding of work expectations and aligning 

oneself to the same. 

2. Sense of loyalty towards the organization: Employee loyaltycan be defined as employees 

who are devoted to the success of their organization and believe that being an employee of 

this organization is in their best interest 

5 P’s of work ethos 

1. Purpose – purposeis an abiding intention to achieve a long-term goal that is both personally 

meaningful and makes a positive mark on the world. 

1. g.: Mahatma Gandhi’s had clear purpose central to all his actions, it was to lead life of 

ahimsa and satyagraha. 

2. Pride –  feeling of deep pleasure or satisfaction derived from one’s own achievements, the 

achievements of those with whom one is closely associated, or from qualities or possessions that are 

widely admired. 

3. Patience – The capacity to accept or tolerate delay, problems, or suffering without becoming 

annoyed or anxious. 

0. g.: The patience of Nelson Mandela in tolerating imprisonment for decades, in order 

to achieve freedom. 

4. Persistence – The Process of continuing in an opinion or course of action in spite of difficulty 

or opposition. 

0. g.: The role of E. Shreedharan in figuring out solutions to resolve pamban bridge 

collapse was epitome of persistence. 

5. Perspective – particular attitude towards or way of regarding something. 

All these elements are essential in developing wholesome work ethos. 

CONSCIENCE: Conscience is the inner voice of a person which guides the right and wrong. 

Conscience aims to make moral decisions in ‘overwhelming forces of inescapable situations’despite 

the risk of adverse consequences. E.g. : Gandhiji’s civil disobedience movement was true to his 

conscience although it broke the law. 

Conscience at various levels: 

1. Individual level: every person has conscience which assists them to take important decision. 

Thus it can act as strong tool to evade away the individual self-centred thinking. 

2. Political Level: Conscience can help to lesson corruption, nepotism and profit seeking 

behaviour. Thus provoke them to act in benevolence of society at large and uphold the constitution 

principles. At each and every decision they should keep in mind that they were elected to serve the 

citizens and not to serve their own needs and greed. 
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3. Bureaucratic Level:The crisis of conscience is important whether to just mere follow the 

orders from superior’s v/s to follow the right path of judgement. The intrinsic voice of serving the 

nation maintaining highest standards of honesty and probity is important as they are link between 

citizens and political figures. 

4. Citizen Level:Collective and individual conscience of inhabitants is very important because it 

describes the existing society conditions such as keeping surrounding clean, actively contributing in 

elections, dissent to undemocratic principles. Therefore, adhering to it will also control mass 

prejudice such as riots and lynching of offenders.  

NATURAL JUSTICE: Natural justice is a principle that intends to ensure law with fairness & to secure 

justice. So, the principles of Natural Justice are made to ensure that the decision-making processes 

are transparent & impartial, and are also based on evidence and hence should be fair 

Principles of Natural Justice: 

1. ‘no one can be left unheard’: Means that the court should hear the other party and no one 

should be condemned unheard. This maxim is based on the basis of the rule of fair hearing. 

1. g.: The idea of Innocent until proven guilty is based on the above idea. 

2. ‘no one can be a judge in his case’: This maxim gives rise to the duty to act fairly, to listen to 

the arguments and to reach a decision in a manner that is untainted by bias. 

0. g.: The concept of habeas Corpus is based above principle. 

What do you understand by Aptitude? How is it different from Intelligence? Explain. 

(250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the concept of ‘Aptitude’ and its nature that is different from that of the 
Intelligence. 
Key Demand of the question: 
Discuss the concept of ‘Aptitude’ and differentiate it with ‘Intelligence’ using relevant examples. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Start by defining with what you understand by Intelligence first. 
Body: 
While intelligence is the ability of an individual to gain knowledge and understand cumbersome 
situations, aptitude can be defined as the capacity to apply the same knowledge. For example, a 
person may be intelligent enough to gain knowledge about military, navy, and air force or defense 
related matters; but may not possess an aptitude to practice the same effectively in his/her real life. 
Aptitude reflects specialized abilities and personal strengths & weaknesses. Aptitudes are natural 
talents, special abilities for doing, or learning to do, certain kinds of things easily and quickly. They 
have little to do with knowledge or culture, or education, or even interests. They have to do with 
heredity. Musical talent and artistic talent are examples of such aptitudes. 
Present examples that you think can help substantiate the answer better. 
Conclusion: 
Conclude by discussing the importance of Aptitude and Intelligence in life of civil servants in general. 
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Introduction: 

Aptitude is the potential of a person to do certain things due to the innate ability or accumulated 

knowledge and experience. Since it has more to do with intelligence, it can be acquired and 

enhanced through training and experience. 

Body: 

While intelligence is the ability of an individual to gain knowledge and understand cumbersome 

situations, aptitude can be defined as the capacity to apply the same knowledge. 

 For example, a person may be intelligent enough to gain knowledge about military, navy, 

and air force or defence related matters; but may not possess an aptitude to practice the 

same effectively in his/her real life. 

While intelligence measures the general mental ability of an individual, aptitude measures the 

abilities and capacities related to specific fields.  

 For example, an intelligent person may have knowledge related to diverse fields like 

engineering, medicine, administration, politics, etc.; but he/she may have the capacity to 

practice only one of the fields effectively in the real life. 

Importance of aptitude: The importance of aptitude also needs to be emphasised. Attitude alone is 

not sufficient; one must be certain that he has learned the required skills. 

 Aptitude is important as it provides the requisite flexibility, passion and leadership skills that 

can make or break a candidate’s fulfilment of their job description. 

 In a constantly changing work environment, aptitude is crucial if one wants to succeed. If 

you have the potential to learn new skills and develop them over a time, success will not be 

far. 

 One of the most important aspects is that aptitude helps to identify one’s interest and core 

strength area. A person can learn and develop skills in working with his strength areas and 

succeed. 

Intelligence Aptitude 

Intelligence is General mental ability Aptitude is Specific ability of a person 

The knowledge of intelligence of an individual 

we can predict his success in a number of 

situations involving mental function or activity 

The knowledge of Aptitude, on other hand, 

acquaints us with the specific abilities and 

capacities of an individual to succeed in a 

particular field of activity. 

Wide scope; It refers to present ability Narrow scope; It refers to future potentiality 

It usually measured by how much a person 

knows and can do certain areas 

It usually measured by how well a person can 

perform certain task 

 

 

Importance of Aptitude and Intelligence in life of civil servants 
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For a civil servant the Intelligence and aptitude forms the supporting pillars in his task of serving the 

people effectively. Recently a civil servant narrated an incident on how he dealt with a politician who 

was pressuring him to favour his supporters in a procurement process. 

He narrated the provisions of prevention of corruption act and the potential of the right to 

information act to the politician and convinced him that flaunting of rules will be detrimental to both 

civil servant and the politician. 

Incidents like this are a common phenomenon of the Indian society. Knowing the intricacies of the 

prevention of corruption act and right to information was the indication of the intelligence of the 

civil servant. The ability to use these provisions to persuade the politician is the hallmark of his 

aptitude. Aptitude helped him to use the acquired knowledge to set the things in order according to 

rule of law without getting into confrontation. 

Conclusion: 

Aptitude and intelligence are not binary opposites. Aptitude comes with interest and passion for a 

subject, while intelligence is the mental capacity to understand and gain the knowledge. 

Discuss the role of Empathy in public services. Explain with suitable examples. (250 

words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications. 
Why the question: 
The question is based on the concept of Empathy and its importance to Public services. 
Key Demand of the question: 
Discuss the role of Empathy in public services. Explain with suitable examples. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by defining what you understand by Empathy. 
Body: 
Empathy is the experience of understanding another person’s thought feelings and condition from his 
point of view rather than from our own. Empathy ensures that a person is compassionate towards 
the condition of another person. 
Discuss the merits of Empathy in public services.   
Also suggest methods to inculcate empathy in general. 
Conclusion: 
Conclude with importance. 
Introduction: 

Empathy is the ability to be aware of, understand, and appreciate the feelings and thoughts of 

others. Empathy is “tuning in” (being sensitive) to what, how, and why people feel and think the way 

they do. Being empathic means being able to “emotionally read” other people. 

Body: 

Public Servants are the glue between the State and the people. Empathy is important for public 

services due to the following reasons: 

Empathy and implementation of welfare programs: 
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1. Develop listening skills: 

1. The civil service requires an individual to be more patient and keep his temper and actions 

under check. For that to happen he/she is required to listen to the arguments of the other side 

before taking any action. 

2. Ex: The ground level implementation of many welfare programmes are wrought with 

problems. For instance, in PM Ujjwala Yojana, the lack of last mile delivery of gas cylinders pushes 

people to go back to firewood or cow dung cakes, thus defeating the programme. In such case, a 

patient civil servant can listen to woes and help overcome people’s issues. 

2. Ensure wellness of public: 

0. Public welfare is an important part of duty of a civil servant. He/she is liable to take 

decisions that help in improving lives of the citizens. For him/her to be sympathetic 

towards public cause, there is a need for cultivating empathy in them. 

1. Ex: A public official needs to be empathetic towards problems faced by women for 

collecting drinking water so as to make necessary arrangements as seen in 

implementation of National Drinking Water Programme. 

3. Prevents misuse of power: 

0. A public official is susceptible to misuse of powers if there is lack of empathy in 

him/her. By developing this character there are possibilities that he/she realizes his 

mistakes and tries to rectify them. 

1. Ex: A government official misusing his powers to transfer a poor man’s land to a rich 

company as seen in the case of Vedanta mining case and Dongria Kondh Tribals. This 

can be prevented if the official has empathy towards the poor man. 

4. Acceptability of diverse thoughts: 

0. Civil service is a platform where there are more chances to experience diverse 

opinion and thoughts. It is necessary to accommodate other views and try to 

implement them if they are found to be appropriate. 

1. Ex: Public official may get agitated if there is diverse opinion regarding his/her 

decisions. Empathy will give him ability to tackle such situations. This is necessary 

especially for programmes involving transgenders or Divyangs. Civil servants need to 

be more inclusive 

5. Expresses concern for Others: 

0. Empathy enables civil servants to understand other humans’ motivation to change 

and predict how policy will affect people’s behaviour. 

1. Example: Pati.NO.1 campaign done in Agra to encourage Swachh Bharat Abhiyan, 

involving both husbands and wives of the district to be a part of the behavioural 

change after understanding that the inhibitions associated with the use of toilets for 

women. 

6. Helps develop inclusive views: 
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0. It helps in understanding the lacunas in existing policies and programmes and makes 

appropriate changes. 

1. For example: An IAS officer can empathize with persons who lost their land due to 

developmental project by framing better policy such as better compensation, 

rehabilitation, education and health facilities etc 

7. Acts as a Role model: 

0. Makes a balanced assessment of a person’s strengths and weaknesses based on a 

deeper understanding of the individual. Enable civil servants to work with a 

dedicated service, involving the community at large. 

1. Example: The Secretary of water and sanitation ministry himself demonstrated the 

usage and cleaning of the twin pit system under Swachh Bharat Mission. This helped 

allay the fears, doubts of people and also helped overcome the ill-thoughts of 

untouchability associated with sanitation. 

8. Creates and provides an environment of Respect: 

0. Creates a culture of mutual trust and respect. 

1. Example: In the remote areas of Manipur, with no road, connectivity to the two 

villages of Tusem and Tamenglong was a huge problem and the locals had to either 

walk for hours, or swim across the river. Armstrong Pame, an IAS officer collected Rs 

40 lakh through social media for the construction of the road and got a 100 km 

stretch of road constructed in the state. 

Conclusion: 

Empathy is a vital skill for the public sector. Seeing the government work through a lens of empathy 

makes them better at their jobs and helps fulfill the purpose. Civil servants must be cool-headed, but 

must be warm-hearted too. 

“Leadership is Situational”. In the light of this statement discuss the various theories of 

leadership in brief. (250 words) 
Reference: Ethics, Integrity and Aptitude by G Subba Rao and P N Chowdhary 
Why the question: 
The question is based on the concept of Leadership and various theories of it. 
Key Demand of the question: 
One needs to elaborate on the fact as to how leadership is situational.  
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start with the definition of Leadership. 
Body: 
First explain the various theories associated with leadership. 
Situational leadership refers to when the leader or manager of an organization must adjust his style 
to fit the development level of the followers he is trying to influence. 
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Then explain that Leadership requires a complex collection of many attributes that include follower-
desired personality traits, communication skills, leadership skills, and teaching ability, to name a few. 
A preferred leadership style is developed by the leader through learning and experience. And the 
leader’s tendency is to fit the situation to his or her particular style. 
Discuss the merits and demerits of situational leadership. 
Conclusion: 
Give suitable example and conclude with fair and balanced opinion. 
Introduction: 

Leadership is the ability of an individual or a group of individuals to influence and guide followers or 

other members of an organization. Leadership involves making sound – and sometimes difficult – 

decisions, creating and articulating a clear vision, establishing achievable goals and providing 

followers with the knowledge and tools necessary to achieve those goals. 

Body: 

TYPES OF LEADERSHIP THEORIES: 

Great Man Theory 

According to the Great Man Theory (which should perhaps be called the Great Person Theory), 

leaders are born with just the right traits and abilities for leading – charisma, intellect, confidence, 

communication skills, and social skills. 

The theory suggests that the ability to lead is inherent – that the best leaders are born, not made. It 

defines leaders as valiant, mythic, and ordained to rise to leadership when the situation arises. The 

term “Great Man” was adopted at the time because leadership was reserved for males, particularly 

in military leadership. 

Trait Theory 

The Trait Theory is founded on the characteristics of different leaders – both the successful and 

unsuccessful ones. The theory is used to predict effective leadership. Usually, the identified 

characteristics are compared to those of potential leaders to determine their likelihood of leading 

effectively. 

Scholars researching the trait theory try to identify leadership characteristics from different 

perspectives. They focus on the physiological attributes such as appearance, weight, and height; 

demographics such as age, education, and familial background; and intelligence, which encompasses 

decisiveness, judgment, and knowledge 

Contingency Theory 

The Contingency Theory emphasizes different variables in a specific setting that determine the style 

of leadership best suited for the said situation. It is founded on the principle that no one leadership 

style is applicable to all situations. 

Renowned leadership researchers Hodgson and White believe that the best form of leadership is 

one that finds the perfect balance between behaviours, needs, and context. Good leaders not only 

possess the right qualities but they’re also able to evaluate the needs of their followers and the 

situation at hand. In summary, the contingency theory suggests that great leadership is a 

combination of many key variables. 

Situational Theory 
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The Situational Theory is similar to the Contingency Theory as it also proposes that no one 

leadership style supersedes others. As its name suggests, the theory implies that leadership depends 

on the situation at hand. Put simply, leaders should always correspond their leadership to the 

respective situation by assessing certain variables such as the type of task, nature of followers, and 

more. 

Behavioural Theory 

In Behavioural Theory, the focus is on the specific behaviours and actions of leaders rather than their 

traits or characteristics. The theory suggests that effective leadership is the result of many learned 

skills. 

Individuals need three primary skills to lead their followers – technical, human, and conceptual skills. 

Technical skills refer to a leader’s knowledge of the process or technique; human skills mean that 

one is able to interact with other individuals; while conceptual skills enable the leader to come up 

with ideas for running the organization or society smoothly 

SITUATIONAL LEADERSHIP: 

Situational Leadership is an adaptive leadership style. This strategy encourages leaders to take stock 

of their team members, weigh the many variables in their workplace and choose the leadership style 

that best fits their goals and circumstances. In the words of leadership theorist Ken Blanchard, “In 

the past a leader was a boss. Today’s leaders can no longer lead solely based on positional power.” 

Goleman Theory of Situational Leadership: 

Daniel Goleman, defines six styles within Situational Leadership: 

1. Coaching leaders, who work on an individual’s personal development as well as job-related 

skills? This style works best with people who know their limitations and are open to change. 

2. Pacesetting leaders, who set very high expectations for their followers. This style works best 

with self-starters who are highly motivated. The leader leads by example. This style is used sparingly 

since it can lead to follower burnout. 

3. Democratic leaders, who give followers a vote in almost all decisions. When used in optimal 

conditions, it can build flexibility and responsibility within the group. This style is, however, time 

consuming and is not the best style if deadlines are looming. 

4. Affiliative leaders, who put employees first. This style is used when morale is very low. The 

leader uses praise and helpfulness to build up the team’s confidence. This style may risk poor 

performance when team building is happening. 

5. Authoritative leaders, who are very good at analyzing problems and identifying challenges. 

This style is good in an organization that is drifting aimlessly. This leader will allow his or her 

followers to help figure out how to solve a problem. 

6. Coercive leaders, who tell their subordinates what to do. They have a very clear vision of the 

endgame and how to reach it. This style is good in disasters or if an organization requires a total 

overhaul. 

Conclusion: 
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Nelson Mandela was an exemplary situational leader, because he inspired his fellow citizens to resist 

the evils of situations with nonviolence and yet not lose focus of freedom that’s when he 

transformed his capacity to translate vision into reality. 
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Contributions of moral thinkers and philosophers from India and world. 

Discuss Kautilya’s philosophical basis of governance. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is from the static portions of GS paper IV. 
Key Demand of the question: 
The aim of the question is to discuss Kautilya’s philosophical basis of governance. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
One can start with the definition of Governance. 
Body: 
Governance refers to “all of processes of governing, whether undertaken by a government, market or 
network, whether over a family, tribe, formal or informal organization or territory and whether 
through the laws, norms, power or language. 
Discuss the background of Kautilya’s Arthashastra; the purpose of the Arthasashtra was to be a 
comprehensive guide for government in the Mauryan Empire, and to aid its ruler to increase the 
wealth, power and security of the kingdom. 
Kautilya said that good governance and stability go hand in hand. According to him, there is stability 
if rulers are responsive, responsible, accountable, removable, and recallable, otherwise there would 
be instability. Discuss the inherent philosophies that his propositions carry and guide the good 
governance in a country. 
Conclusion: 
Conclude with importance. 
Introduction: 

Kautilya, also known as Chanakya, is India’s most illustrious political economist of all time. He 

regarded economic activity as the driving force behind the functioning of any political dispensation. 

In fact, he went to the extent of saying that revenue should take priority over the army because 

sustaining the army was possible out of a well-managed revenue system, which is key for good 

governance. 

Body: 

Kautilya’s philosophical basis of governance: 

Good governance in Kautilya’s literature ARTHASASTRA is aimed at fulfilling the welfare of the 

people. “In the happiness of the King’s subjects lies his happiness, in their welfare, his welfare. 

Whatever pleases him personally, he shall not consider as good, but whatever makes his subjects 

happy, he shall consider good.” 

The jargon related to Human Resource Management was not prevalent then, but its essence was 

widely practised in Kautilya’s times. “The King should look to the bodily comforts of his servants by 

providing such emoluments as can infuse in them the spirit of enthusiasm to work. He should not 

violate the course of righteousness and wealth. Thus, he shall not only maintain his servants, but 

also increase their subsistence and wages in consideration of their learning and work.” 
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Kautilya said that good governance and stability go hand in hand. According to him, there is stability 

if rulers are responsive, responsible, accountable, removable, and recallable, otherwise there would 

be instability. 

Welfare State: 

Arthashastra sets the conceptual groundwork for making India the first welfare state. He backed 

welfare in all spheres. He did not talk only about human welfare but paid attention to animal welfare 

also. He states that "In the happiness of his subject’s lies the king's happiness, in their welfare lays 

his welfare. He shall not consider as good as only that which pleases him but treat as beneficial to 

him whatever pleases his subjects" He supported the protection of livelihood, of weaker section, 

consumer protection and even the welfare of prisoners also. The King's dharma is to be just, fair and 

liberal in protecting his people. His boldness to his people should be like attitude of a father towards 

his children. Kautilya demarcated the model ruler as one "who is ever active in promoting the 

welfare of the people and who endears himself by enriching the public and doing well to them." 

Principles of Economic Administration: 

The cardinal principle of economic administration was laid down in Kautilya’s Arthashastra in the 

following words – “The root of wealth is economic activity and lack of it brings material distress. In 

the absence of fruitful economic activity, both current prosperity and future growth are in danger of 

destruction. The King shall populate the countryside by creating new villages on virgin lands or 

reviving abandoned village sites.” 

Conceptualising Good Governance: 

The Arthashastra equates political governance with economic governance. The end is economic 

governance while political governance is the means. But as economic objectives are not realised in 

the absence of political ones, then political governance becomes an end and economic governance 

the means. ‘The end justifies the means’, this is supposed to be the basis of Kautilyan and 

Machiavellian philosophy. Political power and material wealth according to Kautilya are the means 

and ends of governance. And good governance – political or economic – depends upon justifying the 

ends and means as the socio, economic and political conditions. 

The three constituents of power are: intellectual power, military might, and enthusiasm and morale. 

Conclusion: 

Kautilya was a true statesman who bridged the gap between experience and vision. For Kautilya, 

good governance was paramount. He suggested built-in checks and balances in systems and 

procedures for the containment of malpractices. Many postulates of Kautilya’s philosophy of 

political economy are applicable to contemporary times. 

Elucidate the human values and their types with special reference to Patanjali’s 

classification of virtues. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of classification of human values and their types. 
Key Demand of the question: 
One must elaborate upon the human values and their types with special reference to Patanjali’s 
classification of virtues. 
Directive: 
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Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context. 
You must be defining key terms where ever appropriate, and substantiate with relevant associated 
facts. 
Structure of the answer: 
Introduction: 
Start by explaining what Values are. 
Body: 
Values can be defined as those things that are valued by someone. In other words, values are what is 
considered ‘important ‘by an individual or an organization. Examples include courage, honesty, 
freedom, innovation etc. 
Then move onto discuss the types of values. 
Elaborate that Patanjali’s Yoga Sutra I. 33 makes complete sense that helps us inculcate four primary 
virtues i.e. Maitri= Friendship; Karuna= Compassion; Mudita= Joy; Upekshanam=Indifference. These 
virtues are fundamental for our own favorable disposition or mental peace. 
Give examples to explain the importance of values in general. 
Conclusion: 
Conclude with way forward. 
Introduction: 

Human Values are the beliefs of an individual or a social group about what is held important. That 

motivate people to act one way or another. For Eg: “Equal rights for all”, “Merit above all else”, 

“Dignity of labour” etc are representatives of values. 

Body: 

Types of Values are: 

1. Personal Values: 

1. The values that are prescribed by the individual alone, irrespective of his or her social 

relationships, are termed as personal values — e.g. Dignity of Labour, Sensitivity, Cleanliness, 

Politeness, Honesty, etc. are Personal Values. 

2. Community Values: 

0. The values that entail the complexities of wider interactions between groups of 

people are termed as community values. For instance, treating all in a friendly and 

loving manner can be practiced by one individually with one’s neighbours. 

3. Democratic Values: 

0. Democracy consists of a Society in which all people have equal rights to participate 

in the political process, while exercising the freedom to live as they choose, provided 

they do not infringe the right of others to do the same. Democracy, therefore, is a 

procedural notion, not an ultimate vision of living. 

4. Ultimate Values: 

0. Value statements that identify the significance of certain ideas, experiences and 

activities to us, are the ultimate values. These go beyond mere statements of 

intellectual belief to the extent that they represent the beliefs that affect our 

decision on how to live. 

PATANJALI’s CLASSIFICATION OF VIRTUES: 
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Patanjali Yoga Sutra makes complete sense of these values and that helps us inculcate four primary 

virtues i.e. 

1. Maitri(Friendship); 

2. Karuna(Compassion); 

3. Mudita(Joy); 

4. Upekshanam(Steadfastness). 

These virtues are fundamental for our own favourable disposition or mental peace.  

1. Maitri – FRIENDSHIP – 

1. Friendship or friendly attitude helps us in accepting a person for “what is” rather than 

demanding “what should be” This helps us cultivate an attitude of unconditional acceptance. 

Friendly attitude towards everyone helps us to celebrate the beautiful imperfections of human-

related experiences in life. Friendship gives us a chance to further our understanding that we all 

need each other for learning, understanding and personal growth. 

2. KARUNA -COMPASSION 

0. Being compassionate towards others is an important tool for spiritual and personal 

growth.  Being compassion towards others feeling helps develop an emotional 

understanding and bond. This helps you to develop important qualities of being less 

judgemental, being a sympathetic listener, more accepting of others and difficult 

situations in life. An appreciation of how others feel will lead to a deeper 

understanding of self and life. sages, prophets or spiritual beings like Buddha, Christ, 

Mera, Muhammad prophet etc. all epitomized compassion. 

3. MUDITA- JOY 

0. Being genuinely happy for others is vital for one’s own mental peace and 

wellbeing. So, one must feel Mudita towards ‘punya’ or positive people. Mudita is 

pure joy one feels unadulterated by any self-interest. 

1. For Eg: Parents selflessly give to their children without expecting anything in return. 

Mudita nurtures a gentle, caring and blissful state of mind. 

4. UPEKSHA(STEADFASTNESS) 

0. Imperturbability (Upeksha) in day-to-day situations that might be happy, painful, 

successful or unfortunate helps in harmonizing of our mind. 

1. For Eg: Student not getting distracted by external situations to focus her 

concentration on studies. 

Patanjali also states that the virtue of nonviolence and non-injury to others (Ahimsa) leads to the 

abandonment of enmity, a state that leads the yogi to the perfection of inner and outer amity with 

everyone, everything. This was exemplified by Mahatma Gandhi in his pursuit of Satyagraha to 

achieve Indian Independence. 

Conclusion: 
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Values are so indissolubly woven into human language, thought and behaviour patterns that they 

have fascinated philosophers for millennia. Yet they have proved so “quick-silvery” and complex 

that, despite their decisive role in human motivation, we remain desperately ignorant of the laws 

that govern them. 

Public/Civil service values and Ethics in Public administration: Status and 

problems; ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

accountability and ethical governance; strengthening of ethical and moral values 

in governance; ethical issues in international relations and funding;  

Trust in government is increasingly an issue of concern everywhere. Analyse the 

statement. Also suggest some measures so that public institutions can be more trust- 

worthy for citizens. (250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question talks about the factor of trust and its importance in Governance. 
Key Demand of the question: 
Explain the importance of trust in the government and in what way lack of it can be an issue and 
threat to democracy. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Define trust and its importance. 
Body: 
The relevance of measures of trust is not in doubt. Measures of interpersonal trust – particularly 
generalized trust – are of fundamental importance to assessing the well-being of societies, to 
measuring social capital, and to understanding the drivers of other social and economic outcomes. 
Discuss in what way trust can be measured in the society or of the public in the government. 
Explain its importance; discuss the stakeholders who are responsible in ensuring trust of the people in 
the government. Give suitable examples. 
Conclusion: 
Conclude with way forward. 
Introduction: 

Trust is a concept of fundamental importance to the well-being of individuals, and to society more 

broadly.  At a societal level, trust is essential to the smooth functioning of society. Trust in 

institutions also underpins a successful society. Without some degree of trust in institutions such as 

the parliament, the civil service, the justice system and the police, it would be impossible for a 

community to perform effectively or for the individuals within a country to live the sort of lives that 

they wish to pursue. 

Body: 

Trust is the foundation upon which the legitimacy of public institutions is built and is crucial for 

maintaining social cohesion. Trust in institutions requires that these institutions are competent and 
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effective in delivering on their goals, but also that they operate consistently with a set of values that 

reflect citizens’ expectations of integrity and fairness. 

Governments worldwide are facing several recent events – i.e. the pandemic and its handling, 

current economic situation, corruption cases, the information published by websites such as 

WikiLeaks, the Snowden’s affair and so on – which are diminishing citizen trust in public 

administration to a great extent. Recent reports suggest that trust in governments and public 

institutions are experiencing the greatest decline of the century. 

Various actions of governments like supressing fundamental rights in Iran, Genocides in Thailand, 

Uighurs detention camps in China and inefficient handling of the pandemic by various global leaders 

have accelerated the decline of trust in 2020. Even multi-lateral institutions are not free from malice. 

Recently, the World Bank halted its public of Ease of Doing Business because of allegations of data 

manipulation. 

If we take the Indian scenario in particular, the handling to NRC/CAA protests, the abrogation of 

article 370, various scams in the financial sector like PMC bank and lack of judicial accountability 

despite various allegations against higher judiciary have rendered these institutions open to trust 

deficit. 

In all the above mentioned scenarios, we find the major ethical issues due to which public trust is 

declining are lack of transparency and accountability (dilution of RTI act), corruption, lack of 

empathy (Ughiur crisis), abuse of power and human rights violations (allegations against Philippines 

president Rodrigo Duerte), Moral muteness towards environmental issues (lackadaisical 

implementation Paris agreement) etc. 

With all the eyes towards U.S Presidential election which gets increasingly volatile and whose 

outcome will have global ramifications. Also, social media is playing a part in changing opinions 

regarding the trustworthiness of the government. Hence, we could say that trust in the government 

and its agencies is on a decline. 

But when we analyse the Trust with a particular department/ministry/organisation, then we get the 

clearer picture. We should take trust in government not as whole but as a sum of its parts. No 

government is perfect. Hence, we need to take an analytical approach towards each department 

objectively. Ultimately it finally comes to those who are in power because they have the power, 

responsibility and resources to keep the faith of public in them and their departments high. 

Measures to improve trust in public institutions: 

                Government’s values, such as high levels of integrity, fairness and openness of institutions 

are strong predictors of public trust. Similarly, government’s competence – its responsiveness and 

reliability in delivering public services and anticipating new needs – are crucial for boosting trust in 

institutions. 

1. Integrity seems to be most essential to trust in government. Integrity tools and mechanisms, 

that are essential public governance processes, are aimed at preventing corruption (which is the 

outcome) and fostering high standards of behaviour, helping to reinforce the credibility and 

legitimacy of the actors involved in policy decision making, safeguarding the public interest and 

restoring a sense of fairness of policy decisions. 

2. Reliability: the ability of governments to minimise uncertainty in the economic, social and 

political environment of their citizens, and to act in a consistent and predictable manner. 
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3. Responsiveness: the provision of accessible, efficient and citizen-oriented public services 

that effectively address the needs and expectations of the public. 

4. Openness and inclusiveness: a systemic, comprehensive approach to institutionalising a 

two-way communication with stakeholders, whereby relevant, usable information is provided, and 

interaction is fostered as a means to improve transparency, accountability and engagement. 

5. Integrity: the alignment of government and public institutions with broader principles and 

standards of conduct that contribute to safeguarding the public interest while preventing 

corruption. 

6. Fairness: in a procedural sense the consistent treatment of citizens (and businesses) in the 

policy-making and policy-implementation processes. 

7. Functionalising citizen charters in letter and spirit with a proper grievance redressal 

mechanisms. 

8. Communication and consultation with public regarding major issues and taking them in 

confidence before any major policy changes. 

Conclusion: 

In unprecedented times like this, renewed focus on trust in government can bring a new perspective 

to public governance, enhancing the role of the citizens. At an institutional level, this should 

reinforce the notion of a social contract between citizens and the state, where the former contribute 

not only by paying taxes and obeying the law, but also by being receptive to public policies and co-

operating in their design and implementation. To gain this support from citizens, however, 

governments need to be more inclusive, more transparent, more receptive and more efficient. 

Recognising and better understanding the critical role that trust plays in effective public policies 

should assist governments better shape their policy and reform agendas, improving outcomes for all. 

Write a note about ethical dilemmas in government and private institutions. (250 

words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is based on the theme of ethical dilemma. 
Key Demand of the question: 
Discuss about the ethical dilemmas in government and private institutions. 
Structure of the answer: 
Introduction: 
Ethical Dilemma refers to a situation where decision/Choice has to be made between two 
undesirable/Desirable situations. 
Body: 
Ethical dilemmas are situations in which there is a choice to be made between two options, neither of 
which resolves the situation in morally satisfactory manner. In such circumstances, social and 
personal ethical guidelines can provide no satisfactory outcome for the selector. 
An ethical dilemma is an intricate situation that often involves an apparent mental skirmish between 
moral imperatives, in which to obey one would result in disobeying another. 
Discuss the types of ethical dilemma that can be witnessed in public administration such as 
Personal Cost Ethical Dilemmas: It rises from situations in which compliance with ethical conduct 
results in a substantial personal cost to the decision maker in a problematic situation. 
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Right-versus-Right Ethical Dilemmas: It arises from situations of two or more conflicting sets of 
bonafide moral values. 
Conjoint Ethical Dilemmas: It develops when a careful decision-maker is exposed to an amalgamation 
of the above-indicated ethical dilemmas in searching for the “right-thing-to do”. 
Give examples to explain and substantiate better. 
Conclusion: 
Conclude with solutions to address such situations. 
Introduction: 

Reputation and success of governance in public institutions and private organisations depends upon 

the conduct of functionaries and the trust of citizens believe on conduct of functionaries. It is 

therefore of fundamental importance for both public and private functionaries to act justly and fairly 

to all, not only paying lip service to ethical conduct but also ensuring that these are manifestly and 

undoubtedly seen to be done. 

Body: 

Ethical dilemmas in Public institutions: 

1. Administrative dilemma: The promotion of general welfare depends on the use or 

exploitation of administrative discretion. 

1. For ex: Public servants given a responsibility to approve a project to build a dam which 

would provide irrigation water to lakhs of acres. However, such approval could displace thousands of 

tribes. 

1. Public accountability and administrative secrecy: Not having enough transparency in all 

processes due to confidentiality. 

1. Ex: whether the cost and process of Rafael deal should be put in public domain or secrecy 

for national security must be maintained. 

1. Upholding Rule of Law: 

1. For Eg: A traffic policeman’s integrity in penalising only those who genuinely break traffic 

rules, and not take bribery. 

1. Compassion of Civil Servants: 

1. For ex: A needy person who does not fulfil the one or two criteria of a welfare scheme but 

due to empathy and compassion, a public servant may want to help him/her. A dilemma here is 

between empathy, compassion and following the prescribed law. 

1. Policy dilemmas: Working towards the best interest of the community versus being 

responsive to the government. 

For ex: a favour of capitalism/liberal economy to sustain economic growth versus state ownership to 

maintain fair distribution of resources. 

1. Personal morals: When the directives are in contrast with own personal values of public 

officials. 

2. Personal interest and duty: For ex: When an Army officer is in a critical location handling key 

duties and his mother is sick or wife is pregnant and needs his presence at home. 
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Ethical dilemmas in Private institutions: 

1. Personal job security over wrong dismissal of colleague: For ex: When an employee knows 

his/her colleague has not done the mistake he/she has been blamed for by the upper level 

management, but does not speak up because of fear of losing job. Another scenario is where the 

person knows the upper level employee is guilty but he/she does not complain because of fear of 

being fired. 

2. Company rules over personal morals: For ex: An honest person facing dilemma over 

carrying out a dishonest company pitching knowing that it is not as beneficial as exhibited. 

3. Societal dilemmas: For ex: When you know someone is being unfairly treated but continue 

staying silent over the matter because of societal impression and acceptance. 

4. Professional duty and personal life: When you have to honour confidentiality of patients, 

clients etc. but know a controversy or crisis is going to be caused. 

Conclusion: 

Assessing the ethical concern of both government and private organization, it can be understood 

that the challenges posed by ethical dilemma sometimes make a person to be at a lost with no 

solution in sight. Proper training, code of conduct, emotional intelligence, keeping the public interest 

above and adherence to the values of integrity, objectivity, honesty in one’s own private life etc. 

will ensure a just and ethical conduct. 

What are the seven norms proposed by Bentham for the measurement of pleasure? 

Discuss. (250 words) 
Reference: egyankosh.ac.in 
Why the question: 
The question is based on the Jeremy Bentham’s theory. 
Key Demand of the question: 
Explain the seven norms proposed by Bentham for the measurement of pleasure. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by referring to the theory of Bentham. 
Body: 
In measuring pleasure and pain, Bentham introduces the following criteria: Its intensity, duration, 
certainty (or uncertainty), and its nearness (or farness). He also includes its “fecundity” (more or less 
of the same will follow) and its “purity” (its pleasure won’t be followed by pain & vice versa). 
Then explain the seven norms in detail and their relevance. 
In order to measure the extent of pain or pleasure that a certain decision will create, he lays down a 
set of criteria divided into the categories of intensity, duration, certainty, proximity, productiveness, 
purity, and extent. Using these measurements, he reviews the concept of punishment and when it 
should be used as far as whether a punishment will create more pleasure or more pain for a society. 
Conclusion: 
Conclude with importance. 

Introduction: 
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The principle of utility, or "greatest happiness principle," forms the cornerstone of all Bentham's 

thought. By "happiness," he understood a predominance of "pleasure" over "pain. 

Body: 

 He wrote in an Introduction to the Principles of Morals and Legislation: Nature has placed 

mankind under the governance of two sovereign masters, pain and pleasure. It is for them alone 

to point out what we ought to do, as well as to determine what we shall do. On the one hand 

the standard of right and wrong, on the other the chain of causes and effects, are fastened to 

their throne. They govern us in all we do, in all we say, in all we think. 

 Bentham's Principles of Morals and Legislation focuses on the principle of utility and how this 

view of morality ties into legislative practices. His principle of utility regards good as that which 

produces the greatest amount of pleasure and the minimum amount of pain and evil as that 

which produces the most pain without the pleasure. This concept of pleasure and pain is 

defined by Bentham as physical as well as spiritual. 

Bentham's way of assessing pleasure: 

Bentham immediately saw the difficulty with using the utilitarian maxim as the basis for a normative 

approach to ethical decision-making. How could pleasure be quantified effectively, let alone ranked 

according to quality? The measurement of pleasure, pain, happiness or sadness is incredibly difficult 

and Bentham was aware of this. He suggested various criteria for assessing pleasures. In one essay 

he listed seven criteria by which to evaluate pleasure produced by an action, namely: 

 Extent (the number of people affected)  

▪ For E.g.: Death by Hanging for a convict that ensures safety of public at large is ethical. 

 Duration (how long it lasts) 

▪ For E.g.: Lying on eating a chocolate is not necessarily unethical because its impacts do 

not last long and will not impact lives drastically. 

 Purity (does pleasure depend on pain in some way) 

▪ For Eg: Pleasures derived by gaining success involves taking pain of working hard, 

sacrifices beforehand. 

 Fecundity (the likelihood of producing further pleasures) 

▪ For E.g.: Hunger is basest of habits, because it is fecund in bringing pleasures. 

 Intensity (how strong a sensation) 

▪ For E.g.: Intensity of sensation of hunger is the one of the strongest of all desires, which 

decides our actions thought and behaviours.   

 Nearness / remoteness (how close at hand it is). 

▪ For E.g.: Availability, accessibility, affordability of fish is more prominent in coastal areas, 

brings more pleasure than cereals. 

 Certainty (is it definitely going to be this way) 
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▪ For E.g.: People opt out of politics as a career because it is uncertain in bringing 

pleasure. 

Conclusion: 

Formulation of “Felicific calculus” provides the basic framework of social interaction by delimiting 

spheres of personal inviolability within which individuals can form and pursue their own conceptions 

of well-being that has contributed in various fields like Economy, social issues, politics are 

exemplary. 

Discuss the issue of media trial in India while bringing out the importance of corporate 

ethics. (250 words) 
Reference: Hindustan Times  
Why the question: 
The article brings to us the case of Media trials in the country. 
Key Demand of the question: 
Discuss the issue of media trial in India while bringing out the importance of corporate ethics. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by explaining what Media trials are. 
Body: 
In the answer body explain what corporate ethics are; Business ethics (also corporate ethics) is a 
form of applied ethics or professional ethics that examines ethical principles and moral or ethical 
problems that arise in a business environment. It applies to all aspects of business conduct and is 
relevant to the conduct of individuals and entire organizations. 
Explain that the impact of television and newspaper coverage on us has been tremendous, no doubt 
and hence no reasoning is being given. Thus trials undertaken virtually by these forms of media also 
have become very effective and dominant in India, since the last decade. 
Quote examples from the article. 
Conclusion: 
Conclude with solutions to address the issue and emphasize on the importance of corporate ethics in 
general. 
Introduction: 

Business ethics (also known as corporate ethics) is a form of applied ethics or professional ethics, 

that examines ethical principles and moral or ethical problems that can arise in a business 

environment. It applies to all aspects of business conduct and is relevant to the conduct of 

individuals and entire organizations. Trial by media may defined as a process in which media 

investigate any legal case by its own way and put their verdict among society before or after the 

court verdict. 

Body: 

Issues relating to Trial by Media: 

1. Trust of Citizens being misused by Media: people trust on media blindly, people accept and 

assume true whatever the media says. This fact is often abused by media. 
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1. For E.g.: Recent reaction of Bombay High Court to the media’s reportage in the case of actor 

Sushant Singh Rajput’s death, instructing media to stay in limits. 

2. Compromised Integrity of Media: Superficially it seems Media provides a platform for 

anyone to express their thoughts, but the same information is used to create biased perceptions 

among masses 

0. For Eg: essence of writing “Clickbait Headlines” is rooted in sensationalization of 

news. 

3. Media takes their Freedom in wrong way: media should be independent by government or 

any political power, but sometime media take their independency in a wrong way. 

0. For Eg: Supreme Court’s barring of Sudarshan News from telecasting a controversial 

programme on the entry of Muslims into the country’s civil services, named “UPSC 

Jihad”. 

4. Media Verdict violates Rule of Law: verdict of media on any legal case before the court 

verdict is the contempt of the court, because verdict of media before court verdict is not correct. 

Media has no right to say anything about court verdict, so media should understand it and do their 

work properly in society. 

0. For Eg: Media reporting of murder of Aarushi Talwar, when it pre-empted the court 

and reported that her own father Dr. Rajesh Talwar, and possibly her mother Nupur 

Talwar were involved in her murder, misguided the investigation process. 

5. Media incarnation into Janata Adalat violates values of Ethical Public sentiments: It 

completely overlooks the vital gap between an accused and a convict keeping at stake the golden 

principles of ‘presumption of innocence until proven guilty’ and ‘guilt beyond reasonable doubt’. 

6. Sensationalised Media Investigation affects value of Professionalism: Media itself does a 

separate investigation, builds a public opinion against the accused even before the court takes 

cognizance of the case. 

7. This prejudices the public and sometimes even judges and as a result the accused, that 

should be assumed innocent, is presumed as a criminal leaving all his rights and liberty unrepressed. 

8. This leads to undue interference with the “administration of justice. 

9. Promotion of Fake Trials Promotes Irresponsible Leadership: For selfish interests, media do 

their work under political power to promote biased trials 

0. For Eg: Extortion of money to protect the reputation of Jindal Brothers in Jindal 

Coalgate scam by zee news by spreading of fake news. 

However, Media’s trial is not always wrong but many times their trials appreciated, for example the 

media trial on 2002 ‘Gujarat Riots’ was really appreciated. The trail of media helped the police to 

caught the real accused persons like ‘Bajrangi’ who was the one of the accused person, this was 

even considered by the supreme court during its verdict. 

Conclusion: 

Media’s trial is true if it is done by honest feeling otherwise it is false. No doubt that media is an 

integral part of a democratic county but media should work independently of selfish interests, 
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political biases, greediness to improve TRPs, in essence media trial should not violate corporate 

ethics. 

Probity in Governance: Concept of public service; Philosophical basis of 

governance and probity; Information sharing and transparency in government, 

Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work 

culture, Quality of service delivery, Utilization of public funds, challenges of 

corruption. 

In recent months, there have been multiple incidents of COVID deaths in the 

government hospitals due to the lack of ICU availability and ventilators. Despite the 

existence of laws, rules and vigilance mechanisms why do such tragedies occur? 

Analyse and suggest remedies for improving the probity in hospital administration. (250 

words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is premised on the concept of probity in administration. 
Key Demand of the question: 
Discuss the case with emphasis on need for probity in hospital administration. 
Directive: 
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the 
topic by separating it into component parts and present them as a whole in a summary. 
Structure of the answer: 
Introduction: 
Probity means being honest and trustworthy and acting with integrity. 
Body: 
Explain first that Honesty and integrity are central to probity and define how any professional person 
should act: being upstanding and law-abiding, and respectful of the trust placed in you by others. 
This is vital in healthcare as trust is the fulcrum on which the doctor–patient relationship is balanced. 
Then move onto explain that the COVID-19 pandemic has brought numerous challenges to hospitals 
and hospital administrators: equipment shortages for both patients and health care workers; steep 
declines in revenue; and attendant staffing concerns. 
Suggest what needs to be done to ensure probity in hospital administration in such situations. 
Conclusion: 
Conclude with possible solutions to uphold principles of probity. 
Introduction: 

                The Covid-19 pandemic has highlighted the inadequacies of the health care system of our 

country and with the shortage of life sustaining equipment like ICU and ventilators, many precious 

lives were lost. 

Body: 

In order to deal with the pandemic the archaic Epidemic Disease Act 1897 was invoked which was 

primarily enacted to limit spread of contagious diseases. This was supplemented the by the Disaster 

Management Act, 2005 which was enacted to manage disasters and emergency. Central as well as 

state government issued regulation as well as orders which mandated hospitals to not deny 

treatment to patients, to protect healthcare workers from discrimination etc. 
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Reasons for deaths despite laws and regulations: 

1. Lack of medical infrastructure such as ICU beds, ventilators. 

2. Overburdened doctors in India. According to WHO, India has Doctor to Patient ration of 

1:1445, which is one of the worst in the world. 

3. Presence of corruption in government hospitals wherein the treatment is not given unless 

the patient coffers up a bribe. 

4. Apathy towards the poor and vulnerably patients as they are neglected at the expense of 

well off patients. 

5. Lack of emotional intelligence among doctors to make an objective decision among who 

needs the critical care among the patients. 

6. Absence of proper supply chain in respect to medicines, PPE kits and oxygen cylinders along 

with the lack of transparency in their procurement. 

Remedies for improving the probity in hospital administration: 

Improving patient care has become a priority for all health care providers with the overall objective 

of achieving a high degree of patient satisfaction. Greater awareness among the public, increasing 

demand for better care, keener competition, more health care regulation, the rise in medical 

malpractice litigation, and concern about poor outcomes are factors that contribute to this change. 

The quality of patient care is essentially determined by the quality of infrastructure, quality of 

training, competence of personnel and efficiency of operational systems. The fundamental 

requirement is the adoption of a system that is ‘patient orientated’. Existing problems in health care 

relate to both medical and non-medical factors and a comprehensive system that improves both 

aspects must be implemented. Health care systems in developing countries face an even greater 

challenge since quality and cost recovery must be balanced with equal opportunities in patient care. 

1. Access: Accessibility and availability of both the hospital and the physician should be assured 

to all those who require health care. 

2. Waiting: Waiting times for all services should be minimised. In most developing countries, 

the high demand for services often makes this a huge problem. Nevertheless, it has to be addressed 

effectively through continual review of patient responses and other data and using this feedback to 

make the necessary changes in systems. 

3. Information: Patient information and instruction about all procedures, both medical and 

administrative, should be made very clear. Well trained patient counsellors form an effective link 

between the patient and the hospital staff and make the patient’s experience better and the 

physicians’ task much easier. 

4. Accountability in Administration: Check-in and check-out procedures should be ‘patient 

friendly’. A proper grievance redressal channel at every district hospital must be established. 

5. Communication: Communicating with the patient and the family about possible delays is a 

factor that can avoid a lot of frustration and anxiety. The creation of a special ‘Patient Care 

Department’ with a full time Administrator has helped our institution significantly and has enhanced 

our interactions with patients and their families. 
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6. Ancillary Services: Other services such as communication, food, etc. should be accessible 

both to patients and to attending families. 

7. Trained Personnel: A well-trained team is critical to providing high quality care with 

desirable outcomes. 

8. Use of Appropriate Medications: Access to low cost medicines is an absolute necessity for 

appropriate care. 

9. Use of Newer Technologies: It is important to continually employ newer technologies such 

as AI and IoT that improve the quality of care. Of course, this must be done with reference to cost-

efficiencies. 

Conclusion: 

Improvement of patient care is a dynamic process and should be uppermost in the minds of medical 

care personnel. Development and sustenance of a patient-sensitive system is most critical to 

achieving this objective. It is important that we learn the lessons from this pandemic to pay 

attention to quality in every aspect of patient care, both medical and non-medical. 

Probity and efficiency need not necessarily be exclusive. Explain with suitable examples. 

(250 words) 
Reference: Ethics, Integrity and Aptitude by Lexicon Publications 
Why the question: 
The question is premised on the importance of probity and efficiency. 
Key Demand of the question: 
Explain with examples in what way probity and efficiency need not necessarily be exclusive. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Probity in governance is an essential and vital requirement for an efficient and effective system of 
governance and for socio-economic development. 
Body: 
Define what probity is, what efficiency is to administration. 
Discuss the importance of probity and efficiency in governance and in general administration. 
Such questions are best explained with examples; discuss how efficiency and probity can mutually 
inclusive. Give examples from government offices. 
Conclusion: 
Conclude with importance of the two and highlight their mutual inclusiveness. 
Introduction: 

Probity is the act of strict adherence to highest principles and ideals (integrity, good character, 

honesty, decency) rather than avoiding corrupt or dishonest conduct. It balances service to the 

community against the self-interest of individuals. 

Body: 

Importance of probity in the public life: 
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Probity in public life requires adherence to high moral and ethical standards like integrity, honesty, 

impartiality, commitment to constitutional principles, dedicated and selfless public service on the 

part of all public servants. Public servants include not only legislature, executive (temporary and 

permanent) and judiciary, but also scientists, technocrats, members of statutory, advisory bodies 

and even non-governmental organisations, educational and research institutions receiving 

government grants in the conduct and performance of their official duties and responsibilities. 

Probity has been described as a risk management approach ensuring procedural integrity. It is 

concerned with procedures, processes and systems rather than outcomes. 

According to Second Administrative Reforms Commission, apart from the traditional civil service 

values of efficiency, integrity, accountability and patriotism, it is necessary for civil servants to 

inculcate and adopt ethical and moral values including probity in public life, respect for human rights 

and compassion for the downtrodden and commitment to their welfare. 

Importance of probity in civil services: 

 Our civil servants who should set an example are the worst offenders. Corruption, favouritism, 

criminalisation of governance, self-centred functionaries etc. have hit at the trust of the people. 

 Poverty, illiteracy, low health care, and unemployment are the major challenges before the 

country and the biggest hurdle that prevents us from overcoming these challenges is the lack of 

probity in public life. 

 Probity in public life does not appear to be a serious concern of anyone in India. 

 Probity in governance is the antithesis of corruption in public life. 

 Probity is emphasised by the UN Convention against corruption. Probity is the evidence of 

ethical behaviour in a particular process. 

 For Government employees and agencies, maintaining probity involves more than simply 

avoiding corrupt or dishonest conduct. It involves applying public sector values such as 

impartiality, accountability and transparency. 

 For example: Tough action against illegal sand Mining by IAS officer Durga Shakti Nagpal or 

against illegal land deal by Ashok Khemka sets an example of essence of probity among govt. 

officers. 

Conclusion: 

Probity in governance is an essential and vital requirement for an efficient and effective system of 

governance and for socio-economic development. Ensuring probity in public sector activities by civil 

servant is part of every public official’s duty to adopt processes, practices and behaviour that 

enhance and promote public sector values and interests. 

“Good governance and anti-corruption measures as central to its poverty alleviation 

mission.” Discuss. (250 words) 
Reference:  ppp.worldbank.org 
Why the question: 
The question is premised on the concept of Good governance and anti-corruption measures and their 
possible role in poverty alleviation mission. 
Key Demand of the question: 
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Discuss the importance of Good governance and anti-corruption measures and their centrality to 
poverty alleviation mission. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by explaining that poor governance and corruption undermine the economies of developing 
countries as well as the World Bank’s core mission of poverty reduction and disproportionately affect 
the poor. 
Body: 
Start by defining what Good governance is. 
Explain the importance of anti-corruption measures in general and more so specific to poverty 
alleviation programs. Such questions are best answered using examples. 
Good governance has become the explanation for the failure of the structural adjustment 
programmes (SAPs) to deliver economic growth and poverty reduction. The link between good 
governance and poverty eradication is premised on the presumption that good governance promotes 
economic growth and development. 
Conclusion: 
Conclude with way forward. 
Introduction: 

Twenty years ago, the World Bank took up the fight against corruption as an integral part of 

reducing poverty, hunger, and disease. The decision was ground-breaking then and remains valid 

today. Corruption diverts resources from the poor to the rich, leads to a culture of bribes, and 

distorts public expenditures, deterring foreign investors and hampering economic growth. 

Anti-corruption must be paired with efforts to enable governments to govern openly and fairly, to 

provide services and security to their citizens, and create an environment that fosters jobs and 

economic growth. 

Body: 

Primary Reason for Existence of Poverty: 

Chronic mismanagement and corruption that demoralizes citizens and undermines their trust in the 

state; corruption deepens poverty, leaving the poor vulnerable to exploitation and bribery in return 

for services such as health care and education; denying citizens participation in their governments 

stunts their full potential. 

The attributes of good governance and effective institutions that enhance Poverty Alleviation: 

Institution-building: 

1. Prosperity and the quality of a country’s institutions typically go hand in hand. Governments 

with well-run, accountable institutions are better able to deliver public goods and support an 

environment that can generate jobs and growth. 

2. Public sector performance is particularly important to the world’s poorest people, who rely 

disproportionately on government services, and improving service delivery is essential to leaving 

poverty behind. 

https://t.me/insightsIAStips
https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
https://www.facebook.com/insightsonindia


INSTA SECURE SYNOPSIS 

 

Telegram: https://t.me/insightsIAStips  Page 58 
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA 
Facebook: https://www.facebook.com/insightsonindia 

3. Need to provide expertise and training to governments to strengthen public administration 

and public financial management — systems that are the key to ensuring fiscal resources are spent 

efficiently, effectively, and accountably. 

4. Between 2011 and 2015, 50 million people in the poorest countries gained access to 

better water services, 413 million people received essential health services, and 102,000 kilometers 

of roads were constructed or improved. 

Help countries mobilize the resources necessary for delivering services: 

1. Fifty percent of low-income countries raise less than 15% of their gross domestic product in 

taxes. By contrast, the OECD average is about 34%. 

2. The reason for this discrepancy is that poorest countries grapple with a wide range of 

problems: businesses — both foreign and domestic — that avoid paying taxes, large numbers of 

informal businesses that aren’t on the books, weak revenue administrations, poor governance, lack 

of international tax cooperation and the public’s mistrust. 

Promoting tax reforms: 

1. designing tax systems that are fair and accountable and don’t hinder economic growth. 

2. For E.g.: From 2012 to 2014, Mauritania increased the amount it collects in taxes by nearly 

50 percent through reforms to improve public resources management. 

Promote transparency and accountability: 

1. Openness about the use of public resources builds trust between citizens and their 

governments. It can make public spending more targeted and effective. This is why we work 

with governments to make their budgets and the way resources are used more transparent, this also 

reduces fraud and corruption, and makes citizen voices heard. 

2. In Moldova, more than 2,200 public servants and other employees received e-government 

training. People can now access more than 880 government datasets and 131 electronic public 

services. 

3. three-pronged approach of improving institutions, raising more domestic resources, and 

engaging citizens is the closest thing to a development silver bullet. 

Conclusion: 

Poverty eradication should not be the goal of the government but goal of the government policies 

should be to create prosperity. Good governance is an ideal which is difficult to achieve in its totality. 

Very few countries and societies have come close to achieving good governance in its totality. 

However, to ensure sustainable human development, actions must be taken to work towards this 

ideal with the aim of making it a reality. 

The term ‘governance’, ‘good governance’ and ‘ethical governance’ though appear 

alike, mean different in our society. In this context, compare and contrast these terms 

in the light of governance structure in India. (250 words) 
Reference: governance in India Lakshmikant 
Why the question: 
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The question aims to discuss and differentiate the terms ‘governance’, ‘good governance’ and 
‘ethical governance’. 
Key Demand of the question: 
Discuss and differentiate the terms ‘governance’, ‘good governance’ and ‘ethical governance’. 
Directive: 
Compare and contrast – provide for a detailed comparison of the two types, their features that are 
similar as well as different. One must provide for detailed assessment of the two. 
Structure of the answer: 
Introduction: 
Explain that the term ‘governance’, ‘good governance’ and ‘ethical governance’ appears to be used 
interchangeably and are intrinsically interlinked. Yet, each of them signifies different meaning in their 
own sense. 
Body: 
Define all the three terms first, clearly and precisely. 
Governance is the exercise of economic, political and administrative authority to manage a country’s 
affairs. 
Then move onto explain what good governance implies. Explain how it is different from 
governance.the word ‘good governance’ implies responsive, accountable, sustainable and efficient 
administration at all levels. Further, transparency, accountability, rule of law, principle of subsidiarity 
and citizen first form basics of good governance. For ex.- delivery of services like PDS shall be quick, 
devoid of middlemen, reach even the most marginalized at minimum cost. 
Explain what you understand by ethical governance and give examples to differentiate the three 
terms. 
Conclusion: 
Conclude with the need for the Governance to be good as well as ethical. 
Introduction: 

The term ‘governance’, ‘good governance’ and ‘ethical governance’ appears to be used 

interchangeably and are intrinsically interlinked. Yet, each of them signify different meaning in their 

own sense. 

Body: 

Governance comprises all of the processes of governing – whether undertaken by 

the government of a state, by a market or by a network – over a social 

system (family, tribe, formal or informal organization, a territory or across territories) and whether 

through the laws, norms, power or language of an organized society. 

It relates to “the processes of interaction and decision-making among the actors involved in a 

collective problem that lead to the creation, reinforcement, or reproduction of social 

norms and institutions”.  It could be described as the political processes that exist in and between 

formal institutions. 

The World Bank defines governance as the manner in which power is exercised in the management 

of a country’s economic and social resources for development 

According to the United Nations Development Programme, Governance has been defined as the 

rules of the political system to solve conflicts between actors and adopt decision (legality). It has also 

been used to describe the “proper functioning of institutions and their acceptance by the public” 

(legitimacy). And it has been used to invoke the efficacy of government and the achievement of 

consensus by democratic means (participation) 
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In this context, 2nd ARC suggested various measures to improve governance, therefore the 

word ‘good governance’ implies: 

1. Responsive, accountable, sustainable and efficient administration at all levels. 

2. Further, transparency, accountability, rule of law, principle of subsidiarity and citizen first 

form basics of good governance. 

3. For ex.- delivery of services like PDS shall be quick, devoid of middlemen, reach even the 

most marginalised at minimum cost. 

Components of Good Governance (according to the World Bank): 

1. Capacity and efficiency in public sector management 

2. Accountability 

3. Legal framework for development 

4. Information and transparency 

Ethical governance meant that the manner in which power is exercised for an organisation by using 

its resources, including social and economic, is acceptable by all. It could range from personal rights 

to effective service delivery for all. 

Ethical governance is the right and justified conduct of activities of an organization (or government) 

to serve the larger public interest. Impartiality, accountability, transparency, honesty, integrity, 

probity, perseverance, truthfulness, citizen centricity, patriotism among other are some of the 

values which are must for attainment of ethical governance. 

Major Features of Ethical Governance: 

Participation 

1. Good Governance truly promotes inclusive democracy allowing Right to Freedom. 

1. Promote Citizen centric governance 

Transparency 

1. Easy accessible available affordable information 

1. Promote accountable government 

Rule of Law 

1. Rule of law warrants that fair legal frameworks are implemented impartially. 

2. It also means protection of human rights. 

Responsiveness 

1. This implies that processes and institutions should serve all stakeholders within a reasonable 

time frame. 

Consensus oriented 
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1. Consensus oriented decision-making ensures that even if everyone does not achieve what 

they want to the fullest, a common minimum can be achieved by everyone which will not be 

detrimental to anyone. 

Accountability 

1. Accountability should be there not just for the government, but also for citizens, the private 

sector, industry, NGOs, and all stakeholders. 

Conclusion: 

Hence, governance shall be good as well as ethical to promote citizen centric participatory inclusive 

equitable development among all. 

What is the objective of the Right to Information Act? Evaluate the ethics underlying 

the provisions of this Act.(250 words) 
Reference: jstor.org 
Why the question: 
The question is about RTI and the underlying ethical perspectives. 
Key Demand of the question: 
Discuss the objectives of RTI and evaluate the ethics underlying the provisions of this Act. 
Directive: 
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of 
the given statement in the question or the topic based on evidences.  You have to appraise the worth 
of the statement in question. There is scope for forming a personal opinion here. 
Structure of the answer: 
Introduction: 
Start by explaining the background of RTI. 
Body: 
Explain briefly the provisions of RTI Act 2005. The basic object of the Right to Information Act is to 
empower the citizens, promote transparency and accountability in the working of the Government, 
contain corruption, and make our democracy work for the people in real sense. 
Discuss then the salient features of it. 
Then discuss the underlying ethical perspectives, explain the benefits such as how it leads to greater 
good governance. 
Conclusion: 
Conclude with importance. 
Introduction: 

Right to Information Act was passed to empower citizens to obtain their fundamental and human 

right to information to abide by the essence of Social Contract. 

Body: 

Objectives of Right to Information Act: 

1. To empower the citizens 

2. To promote transparency and accountability 

3. To contain corruption and 

4. To enhance people’s participation in democratic process. 

Reasons for Adoption of Information Act: 
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1. Corruption and scandals 

2. International pressure and activism 

3. Modernization and the information society 

Ethicality of RTI: 

1. RTI Act, 2005 did not create a new bureaucracy for implementing the law.Instead, it tasked 

and mandated officials in every office to change their attitude and duty from one of secrecy to one 

of sharing and openness. 

2. Promoted for qualitative standards of Delivery 

3. Right to information has been seen as the key to strengthening participatory democracyand 

ushering in people centred governance. 

4. Access to informationcan empower the poor and the weaker sections of society to demand 

and get information about public policies and actions, thereby leading to their welfare. It showed an 

early promise by exposing wrongdoings at high places, such as in the organisation of the 

Commonwealth Games, and the allocation of 2G spectrum and coal blocks. 

5. Right to information opens up government’s records to public scrutiny, thereby arming 

citizens with a vital tool to inform them about what the government does and how effectively, 

thus making the government more accountable. 

6. Improves decision making by public authorityby removing unnecessary secrecy. 

7. Transparency: public records are now open to public scrutiny. 

8. Accountability: Anyone can visit a public office and ask for any public information 

9. Openness: Earlier public records were only for official purposes. 

10. Informed citizenry: the preamble of RTI highlights the importance of informed citizenry for 

democracy 

11. Check on corruption: RTI has acted as a strong deterrent against the corrupt practice due to 

increased public scrutiny of the acts of the bureaucrats. 

12. Rule of Law: Upholding of Rule of Law by providing qualified standards of services as 

promised by government. 

13. Democratize good governance: Promote participatory democracy. 

14. Respect of Minority Rights: Development of Trust among masses, especially vulnerable 

sections. 

15. Promote Equitability and inclusiveness. 

Way Forward: 

1. Open Data Policy:Government institutions should put all disclosable information on their 

respective websites. 

1. Also, a system needs to be put in to weed out such duplicate cases. 
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2. Preventing Misuse of RTI:RTI misuse can be prevented by introducing the reason knowing 

provision for filing the petition. 

3. Balancing with Privacy Right:Another right of a citizen protected under the Constitution is 

the right to privacy. This right is enshrined within the spirit of Article 21 of the Constitution. 

0. Thus, the right to information has to be balanced with the right to privacy within the 

framework of law. 

4. Increasing Public Awareness:This can be done by the launch of awareness campaigns 

through Radio, Television and Print Media various regional languages in rural areas. 

0. A chapter on RTI Act, 2005 should be added in school/college curriculum. 

1. Central/State Information Commissions should be provided with sufficient funds for 

creating awareness about RTI Act, 2005. 

Conclusion: 

Every progressive society strives towards good governance. Development of RTI is the measure of 

the efficiency of any administration and in a democracy, as the citizens elect their representatives 

upon this assurance of good governance and promote transparent accountable governance. 

Case Studies on above issues. 

Once Ravi goes to market with his mother for celebratory shopping. There he finds that 

most of the shopkeepers have employed children as attendants and are being treated 

harshly. Ravi gets very touched by seeing all this and argues with one of the 

shopkeepers on this issue. His mother tells him to stop and explains that the 

shopkeeper will remove the child and child may have no earning source for family. (250 

words) (a) What should Ravi do in consonance with moral quality in this situation? (b) 

Discuss limitations of various possible actions that Ravi is supposed to take. 
Why the question: 
The question is a case study based on ethical dilemma involving the factor of child labour. 
Key Demand of the question: 
Explain the issue of child labour in general, discuss the grave concerns associated with it and suggest 
what needs to be done to overcome it. 
Directive: 
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the 
details of the issues concerned by examining each one of them. You have to give reasons for both for 
and against arguments. 
Structure of the answer: 
Introduction: 
Start by explaining and identifying the key stakeholders in the case study. 
Body: 
Child labour has become a common problem in society. Many children are forced to work because of 
poverty. Especially where adult unemployment is very high and there is no social security, families 
are forced to push their children to work in order to survive. 
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Explain the available options; pros and cons – By seeing the pathetic condition of the child naturally 
one will take firm action against the employee as per the Child Labour Prevention Act but this action 
has many limitations. 
Due to applicability of laws the employee will remove the child from job and he will end up in vicious 
cycle of poverty again. The parents may force him to work in more hazardous place for earning which 
may not be as visible as the shop. 
Secondly, if he takes legal action then police may take action against his parents, which may 
deteriorate the situation further.  Thirdly providing better employment to parents and schooling to 
child may not be feasible for the individual. 
Conclusion: 
Conclude with solutions that may range from special govt. programs to schemes that focus on doing 
away with child labour and help ensure betterment of such poor children. 
Introduction: 

The term “child labour” is often defined as work that deprives children of their childhood, their 

potential and their dignity, and that is harmful to physical and mental development. It refers to work 

that: 

1. is mentally, physically, socially or morally dangerous and harmful to children; and/or 

2. Interferes with their schooling by: depriving them of the opportunity to attend 

school; obliging them to leave school prematurely; or requiring them to attempt to combine school 

attendance with excessively long and heavy work. 

Body: 

1. Ravi should first try and reason with the shop keeper and ask him to stop using child labour. 

Then he needs to persuade his mother that Child labor is an evil which affects both the 

physical and mental well being of children and that it will be his obligation as a citizen and a 

human to stop this. 

If the shopkeeper doesn’t agree, then Ravi has the moral obligation to report this to the local police 

station, so that they can intervene and rescue the children. Also, book the shopkeeper under 

provisions of Child and Adolescent Labour (Prohibition and Regulation) Act, 1986. This will not only 

hold the shopkeeper accountable but also send out a message to others who indulge in this practice. 

Moreover, irresepective of the shopkeer voluntarily ends the employment of child labor or he 

reports it to the police, Ravi should ensure that the Children are not affected by this. 

Hence he needs to contact the NGO’s dealing with Child Labor and make sure the education and 

welfare of the children is streamlined. In absence of which the children may be forced to seek 

employment elsewhere. 

After all this, Ravi should do a regular follow up on the progress of the children rescued from the evil 

of child labour. 

1. The limitations of possible actions that Ravi may take are: 

1. The shopkeeper may out rightly refuse to let the children go and end this practice. 

2. Ravi’s mother may not allow his to get involved fearing his safety. 

3. The police may refuse to action against the shopkeeper. 
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4. In case of penal action against the shopkeeper, there maybe retribution form Shopkeepers 

side against Ravi. 

5. The children even if rescued may again seek employment if no adequate facilities and means 

of livelihood are provided. 

Conclusion: 

Hence, not only Ravi has to ensure that Children are rescued he needs to make sure holistic and 

complete rehabilitation of children happens. Along with it, he needs to watch out for the safety of 

his and his family. 

A building permitted for three floors, while being extended illegally to 6 floors by a 

builder, collapses. As a consequence, a number of innocent labourers including women 

and children died. These laborers are migrants of different places. The government 

immediately announced cash relief to the aggrieved families and arrested the builder. 

Give reasons for such incidents taking place across the country. Suggest measures to 

prevent their occurrence. (250 words) 
Reference:  Case study 
Why the question: 
The question is premised on the illegality of the site construction and the effect of it on poor 
labourers including women and children. 
Key Demand of the question: 
One has to analyse and give reasons for such incidents taking place across the country. Suggest 
measures to prevent their occurrence. 
Structure of the answer: 
Introduction: 
Comment on the incident, identify the victims and hint on the core issue that caused it. 
Body: 
Start listing the reasons for such incidents – Greediness on the part of builders. No proper mechanism 
for monitoring the construction buildings which have already taken permission: whether they are 
constructing in according to the permission taken or not, Corruption among town planning officers , 
building permission granting authority, Under staffing of the department, Political interferences in 
giving permissions, No fear among the culprits, because conviction rate is very low in our country, 
Investigative system and judiciary work at lower pace in our country etc. 
Suggest measures to prevent such incidences from happening. 
Conclusion: 
Conclude with way forward. 
Introduction: 

                Illegal construction is construction work (or the result of such) without a valid construction 

permissions. Besides the potential technical hazards on uncontrolled construction sites and in 

finished buildings, illegal building activity can be a major environmental violation when the works 

encroach upon preserve areas like nature reserves. Likewise, illegal building can have serious 

political implications when it is practiced as land grabbing or for illegal settling in foreign territories. 

Recent collapse of Jilani building in the powerloom town of Bhiwandi points to the crisis of illegal 

constructions. Most of the victims of these collpases are innocent labourers or civilians. 

Reason for Illegal Constructions: 
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1. Poor maintenance of land records. 

2. Over population 

3. Haphazard urbanisation 

4. Builder Lobby pressure: has seen huge margins in such development work. They purchased 

agriculture land on low cost from farmers in bulk. They do not go for approval of layout plan or 

building sanctions 

5. Inaction by Police Officials: Police department also keeps quite during the constructions of 

such illegal properties. Officials indulging in corruption do not disturb such illegal constructions. 

6. Willingness of Property Buyers: These persons are also responsible for such illegal 

constructions. They also understand the risk of such properties but their lack of respect towards the 

law makes them 

7. Lending institutions: Lending institutions are also equally responsible by way of funding in 

such illegal constructions areas. The lending institutions know the risk of funding in such area but for 

high yield business they never stop it. 

8. NHB & RBI: These regulators send the guidelines to the lending institutions but they do not 

verify implementation part of their policies. They should also ensure timely implementation of their 

policies in the lending institutions. 

9. Law Firms and Valuation Agencies: These agencies are majorly on fault by way of providing 

subjective positive reports to the lending institutions. Despite of knowing all the facts about such 

properties they release positive reports to the lending institutions with demand of such documents 

which are not exists for such properties. 

The construction of unauthorized structures on unauthorized land is a serious problem that the 

government and various states in India are fighting against. Although various laws and demolition 

campaigns have helped to shed light on such activities, much more still needs to be done before the 

country is completely rid of this curse. 

Measures to prevent to illegal construction: 

1. All the illegal encroachments must be razed immediately. 

2. Those indulging in illegal constructions must be fined heavily. They must also be prevented 

from indulging in construction work for a period of five years and they must be blacklisted so that 

potential buyers are aware. 

3. It is also important to ensure that proper awareness campaigns are held so that citizens are 

aware of the consequences of being involved in activities such an illegal construction and 

encroachments. It is the duty of both the civic body as well as citizens to ensure that such illegal 

activities are prevented in the city. 

4. Municipal authorities must seek to proactive weed out illegal structures and send a stern 

message violators to prevent this for happening again. 

5. A law must be brought in wherein builders and promoters must be made culpable in 

reulstant death from illegal construction. 

Conclusion: 
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The Indian economy is growing at a fast pace. In order to cope with the demand of the sprawling 

population, it is required that the planned blueprint be followed to the last letter. The abomination 

of unauthorised construction can be a threat to the development of our society in the long run. It is 

the need of the hour that unauthorised construction not just be stopped, but such existing 

structures be removed as well. 

Aryaman is a brilliant Science Teacher in a private English medium school in Lucknow 

and gets yearly package of Rs.4 lakhs. Another school at Ghaziabad offers him package 

of Rs.4.5 lakhs. Aryaman makes a verbal commitment to the Ghaziabad school principle, 

“Sure,l’ll join your school from next month.” But when Aryaman submits his resignation 

to Lucknow school, its Principle Mr. Raj requests him to stay and offers new package of 

Rs.3.8 lakhs. Should Aryaman take back his resignation? yes/no/why? Explain. (250 

words) 
Why the question: 
The question is a case study. 
Key Demand of the question: 
The question is based on the ethical dilemma. 
Directive: 
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the 
particular context. You must be defining key terms where ever appropriate, and substantiate with 
relevant associated facts. 
Structure of the answer: 
Introduction: 
Briefly discuss the context of the case study, identify the stakeholders. 
Body: 
Discuss the ethical dilemma that the science teacher is facing. 
Explain the moral obligations that the science teacher must and should follow. Give your opinion 
whether the teacher must reconsider his resignation or go ahead with his earlier decision. 
With your opinion explain the basis of concluding with such a solution. 
Conclusion: 
Conclude with fair and balanced opinion. 
 

Introduction: 

This case study explains the dilemma of making verbal commitment without prudence then the 

succumbing to temptation of violating verbal commitment when better opportunity arises. 

Body: 

Verbal commitment is a non-binding, unofficial commitment given by one person to another 

through oral communication. For Instance, the essence of Promise lies in keeping it. People dont 

trust the person who breaks promises because A promise is only as credible as the person giving it. 

One has a moral duty to keep one’s promises because making a promise will lead others to believe 

that you will do what you promise. Breaking the promise is then tantamount to deceiving those one 

promised, and since one has a moral duty not to do this, one has a moral duty to keep one’s 

promises. 

Making promises becomes merely expectation-producing mechanisms, bringing on excess burden 

upon the person who makes the promise. 
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According to Kant, when we don’t keep a promise to someone, it communicates to that person that 

we don’t value him or her. We have chosen to put something else ahead of our commitment. Even 

when we break small promises, others learn that they cannot count on us. Tiny fissures develop in 

our relationships marked by broken promises. 

Unfulfilled promises leave open loops – Because promises made to someone come with a certain 

emotional attachment. An attachment which leads to unpleasant consequences when unfulfilled. 

For E.g.: Falsely assuring a customer, just to gain profits is wrong. 

There is a need to take responsibility of our words. For E.g.: When Satish Dhawan took responsibility 

of the actions of Dr. APJ Abdul Kalam during failure of SLV – 3, he put out strong responsible word 

and made sure it became a success. Thus, Promise-keeping emerges as a moral obligation. 

Based on the above ideas on verbal Commitment: 

Aryaman should not take back the resignation and oblige to the verbal promise that he has 

committed himself to, just for the sake of pecuniary monetary benefits. He should have thought 

before giving a commitment to someone, once a word is given, it must not be changed, because it 

reflects integrity of an individual. 

Because a person only as good as his/her word. If he takes back resignation and chooses to accept 

higher salary package it shows: 

1. The person values money more than the dignity of the work 

2. Lack of credibility on teachers’ side. 

This might also open avenues for corruption of teacher in the field of education. 
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