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Ethics and Human Interface: Essence, determinants and consequences of Ethics
in human actions; dimensions of ethics; ethics in private and public relationships.
Many people perceive only the two pillars of sustainability; environmental protection
and economic development. Why do you think people often fail to recognise the role of
justice and social equity? Discuss. (250 words)
Reference: Ethics by Lexicon publications
Introduction:
Sustainable development is widely conceptualized as resulting from a balance of economic,
environmental, and social equity concerns. Yet, critics argue that social equity is routinely left out in
development practice. Aiming to help identify solutions that can address this problem. In recent
times there has been increased focus on sustainability especially in the realms of Environmental
protection and Economic Development. However, we have failed to address the equity and
inclusivity part of the problem. Sustainable development also involves inclusive growth. Without
distributive justice and social equity, it will remain elusive.
Body:
Reasons why role of justice and social equity is sidelined in process of Sustainable development:















Conventionally, equity and justice are seen as ‘social’ issues, as ‘red’ issues, while the
environment is characterized as distinct from these, as a ‘green’ issue, thereby suggesting that
they are disconnected, separate realms.
In the process of the further diffusion of the sustainable development and its apparent general
acceptance, the dimensions of equity and poverty alleviation tended to be de-emphasized.
Several multilateral finance and development institutions, important bilateral aid agencies, as
well as many national governments, continued to privilege economic growth in GDP terms as the
focus of
This trend continues despite the parallel and growing realization that national income is only a
partial measure of development that matters and that such growth can co-exist with a wide
range of inequalities include widening income disparities
By using the term ‘sustainable’ as if it captured all aspects of ‘environmental
soundness’, the mainstream conception of SD has perversely narrowed the basis of
environmentalism itself.
For instance, very often, the polluters are better off than the pollutees: such as industries
polluting rivers whose waters are consumed by poor farmers, or dams destroying livelihoods of
poor fisherman downstream.
By focusing on “sustaining” something, which by default becomes the ‘current, already perilous
state of the environment’, developing countries and the poor within them are unconsciously
condemned to remain where they are Sustainability is equated with
‘no further transformations of the natural landscape’, a frozen concept with no room for
transformative social action on nature and society itself.
Another major shortcoming in practice has been the restriction of considerations of SD to
developing countries. In the context of developed nations, sustainability has been limited to an
aspirational goal, or limited strictly to local environmental considerations,
or reduced to purely an individual lifestyle question.
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Under the garb of sustainable development, nations usually enrich their economy and
environment at the cost of other poor nations. E.g.: the disposal and transfer of waste from
developed to developing and Least developed countries.

Way forward:












There is a clear need to re-iterate and clarify the links between equity and justice on the one
hand and sustainability, SD, and environmentalism on the other.
Integrate social equity into sustainability plans through an inclusive process. Leading practice
communities invite input from a wide variety of community members and emphasize engaging
stakeholders from marginalized communities.
Rights based planning and development should be a norm and be implemented at all levels.
Sustainable Development also means building stronger communities, promoting partnerships
that enhance community living and also women empowerment.
Uppermost in our minds must be the importance of integrated decision-making which seeks to
weave together the economic, social, and environmental strands of sustainable development.
Expanding access to sustainable energy offers a good example of how to advance all three pillars
of sustainable development simultaneously. Living standards can rise, economic growth can be
pursued, and environmental balance is maintained. Goals of equity and sustainability are
advanced.
Collaborate with local nonprofits, universities, private sector partners, and other local
governments to achieve common goals. Benefits of collaboration include greater effectiveness
and efficiency by streamlining efforts.
Use data and establish performance measures to track progress towards social equity objectives.
Leading practice communities share progress to provide evidence as to whether social equity
objectives are being achieved. This strategy ensures transparency and accountability.

Conclusion:
Inclusion and equity are indispensable requirements for sustainable development. Just as
development cannot be only about economic growth, nor can sustainability be only about protecting
the environment. Development must be people-centered and promote rights, opportunities,
choices, and dignity. Green growth must also be inclusive growth, generating social progress and
contributing to eradicating poverty and achieving greater equality, as well as sustaining our natural
environment. Our common future could be grounded in equitable and sustainable human
development, with the explicit goal of expanding people’s freedoms and choices without
compromising those of generations to come.

What do you understand by International ethics? Does Nationalism sometimes stand
against international ethics? Explain and give examples.(250 words)
Reference: Ethics by Lexicon Publications, carnegiecouncil.org
Why this question:
The question is from the static portions of GS paper IV.
Key demand of the question:
Explain the concept of International ethics and discuss the possibilities of nationalism as a roadblock
in achieving the goals of international ethics.
Directive:
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.
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Structure of the answer:
Introduction:
Define what you understand by International ethics.
Body:
International Ethics means ethical obligations between States in an era of globalization. Nationalism,
on the other hand, is a feeling of oneness among people living in a geographical area. People from
one nation are generally considered to have common goals. Explain the Relation: Nationalism always
demands that states should always represent national interest in any international platform. In most
of the situations, these interests are not in sync with other nations. Highlight the fact that extreme
nationalism, not only goes against international ethics but also against value of humanity. From the
humane perspective international ethics represent humanism. It protects human wellbeing at large.
Quote examples such as the refugee crisis etc.
Conclusion:
Conclude with solutions to strike the balance between the two.
Introduction:
International ethics is described as the good that international interactions, exchanges, relations
which can bring to all life forms and which can be harmed by unfriendly, hostile, uncooperative
behaviours. In simple terms, international ethics is an area of international relations theory which
concerns the extent and scope of ethical obligations between states in an epoch of globalization.
In today’s borderless world, there are a lot of interactions at various levels (country, professional,
personal). The difference in the value systems and diversity makes Ethics in International relations
imperative. Ethics provides guidance to the people in their international affairs.
Body:
Nationalism and international ethics:













Nationalism and patriotism as they played, and still play, have advanced role when it`s
connected to the actual liberation movements directed against the oppressive power.
The distinction between patriotism and nationalism exists because of the existence of ethnically
homogeneous nation-states in which the notion of nationalism and patriotism is quite similar.
Nationalism has no place in our modern, globalized society.
Its continued presence only serves to weaken the nations that it once supported; again and
again, we have seen it encourage conflict and strife, hindering the advancement of our society.
Nationalism has almost torn modern Germany apart, for instance, as its citizens protest the
influx of foreigners and refugees from the Middle East, the same nationalism that enabled
Germany (then Prussia) to defeat France and Austria in the late nineteenth century.
The modern world is far removed from the old world in which nationalism flourished: it is now
one of constantly fluctuating populations, of interconnected races and ethnicities, and of rich
cultural diversity.
Nationalism’s influence allows for the rise of violent, extremist political groups, as evidenced by
the growth of the German Nazi party in the humiliated Weimar Republic.
But this occurrence was not a unique historical development. In the 1990s, the persistence of
nationalism led to genocide and ethnic cleansing in Bosnia and parts of other former Yugoslav
republics, where leaders like Serbian Slobodan Milosevic and General Ratko Mladic used it to
justify war crimes and crimes against humanity.
Drunk with nationalism, their followers forcibly removed thousands of ethnic Bosnians from
Serbian towns and murdered thousands more. With negative side effects such as these,
nationalism can only continue to drag our society down from the peaks of its achievements.
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Less radically, increased nationalism often leads to increased nativism, a trend which
devastates global trade networks and hinders the economic development of all nations.
In our modern, globalized world, trade between nations represents the lifeblood of the
international community.
Exports and imports bind countries to one another, fostering cooperation and encouraging
peaceful rather than antagonistic interactions.
But increased nationalism—and increased nativism—lend credence the misconception that
nations can economically succeed independently of the international community.

Some instances where nationalist stands against international ethics are instances where ethics in IR
has gone overboard:




The alleged just war cause where a country thinks it’s their moral responsibility to save the
world. E.g.: USA and Iraq war.
Threat to the Rules based order of the world by side-lining of the Global bodies like UNSC, WTO
etc.
Increasing Multilateral groupings to satisfy their personal interests.

Conclusion:
In bygone days, nationalism enabled nations to rise to unprecedented heights; in modern days,
nationalism weighs down nations, dragging them into a pit of violence and economic decay.
Nationalism in a globalized world can and will continue to exist, but its continued presence will only
serve to hinder nations, causing unnecessary friction and hostility across the globe. As an
international community, we must focus on peace and cooperation rather than competition and
animosity; our greatest successes—economic, diplomatic, scientific, and otherwise—will be made
possible when we work with rather than against one another. As Albert Einstein once argued,
“nationalism is an infantile disease. It is the measles of mankind.” And like the measles, nationalism
will continue to plague mankind until we take actions to reduce its influence. No nation is
independent of another, and the sooner we accept that fact, the sooner we will be able to thrive as
an international community.

“Acknowledging and correcting a mistake is an essential element of ethical journalism”,
in the context of the statement throw light on ethical Journalism.(250 words)
Reference: The Hindu
Why this question:
The question is from the static portions of GS paper I
Key demand of the question:
The article from The Hindu talks about the importance of acknowledging and correcting mistakes in
journalism.
Directive:
Throw light – Give a detailed account as to how and why it occurred, or what is the particular
context. You must be defining key terms where ever appropriate, and substantiate with relevant
associated facts.
Structure of the answer:
Introduction:
Present briefly the importance of ethics in Journalism.
Body:
Explain that professional integrity is the cornerstone of a journalist’s credibility and that it is
quintessential to follow the principles of ethical journalism such as – Journalism’s first obligation is to
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the truth, Its first loyalty is to citizens, Its essence is a discipline of verification etc. Journalistic ethics
are the common values that guide reporters. They lay out both the aspirations and obligations that
journalists, editors, and others working in the field should follow to execute their work responsibly.
Use a case study or example to bring out the need and necessity to Acknowledge and correct a
mistake in journalism.
Conclusion:
Conclude by reasserting importance of Ethics in Journalism.
Introduction:
From the Radia tapes in 2010 to the Essar leaks, Indian journalism has been creaking under the
burden of unethical practices. India’s gargantuan news market has 82,222 newspapers; Delhi alone
has 16 English dailies in circulation. It has close to 800 television news channels, an industry that has
almost trebled between 2006 and 2014. Added to that are 124 million broadband Internet
connections and 1,500 state-owned, privately-owned and community radio stations.
Body:
Some of the recent articles:






COVID-19 has not reduced readers’ expectations of a responsible newspaper. When they see
any infraction in journalistic principles or humanistic values, they respond within hours, even
during this pandemic.
A front-page report with a Ghaziabad dateline, “2 priests found dead on U.P. temple premises”
(April 29), triggered responses from readers.
They cited a few earlier columns — “Cloak-and-dagger words” and “Why context matters” —
while registering their protest against the report.
The memory of cyberspace cannot match the memories of committed readers.

The core principles of ethical journalism set out below provide an excellent base for everyone who
aspires to launch themselves into the public information sphere to show responsibility in how they
use information.
Five Core Principles of Ethical Journalism:






Truth and Accuracy


Journalists cannot always guarantee ‘truth’, but getting the facts right is the cardinal
principle of journalism.



We should always strive for accuracy, give all the relevant facts we have and ensure that
they have been checked. When we cannot corroborate information we should say so.

Independence


Journalists must be independent voices; we should not act, formally or informally, on behalf
of special interests whether political, corporate or cultural.



We should declare to our editors – or the audience – any of our political affiliations,
financial arrangements or other personal information that might constitute a conflict of
interest.

Fairness and Impartiality
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Most stories have at least two sides. While there is no obligation to present every side in
every piece, stories should be balanced and add context.



Objectivity is not always possible, and may not always be desirable (in the face for example
of brutality or inhumanity), but impartial reporting builds trust and confidence.

Humanity




Journalists should do no harm. What we publish or broadcast may be hurtful, but we should
be aware of the impact of our words and images on the lives of others.

Accountability


A sure sign of professionalism and responsible journalism is the ability to hold ourselves
accountable.



When we commit errors we must correct them and our expressions of regret must be
sincere not cynical.



We listen to the concerns of our audience. We may not change what readers write or say
but we will always provide remedies when we are unfair.

Need for ethical journalism in contemporary times:










The issues of paid news, media trial, non-issues being presented as real news while the real
issues are sidelined, the news is being doctored and fact distortion for profits and political
favour, fake news, yellow journalism are important concerns which are influencing public and
impacting national security. For instance, fear mongering through media has led to mob
lynchings, attacks on the migrant population.
The absence of objective journalism leads to the false presentation of truth in a society which
affects the perception and opinions of people. As observed in the case of Cambridge Analytica
case, the biased news coverage on social media platform affected the Presidential elections in
the U.S.
The chase for sensationalism and higher TRP rates as observed in the coverage of 26/11
terrorist attacks in India risked the internal security of the nation. The sensationalism-driven
reporting compromised the identities of rape victims and survivors despite SC guidelines.
Trial by media does not follow the due process of law and can reduce the public trust in
institutions of governance like the judiciary.
Paid news and fake news can manipulate public perception and can instigate hatred, violence,
and disharmony among the various community within society.
With the advent of social media, technological changes, the reach of media has grown
profoundly. Its reach and role in impacting public opinion have made it even more important to
ensure its objectivity, non-partisanship calls for the enforcement of journalistic ethics.

Measures needed:




Handling sensitive issues like caste, religion in journalism is not an easy task. The desk must
know when to name a community and when to refrain from doing so. This is not a form of selfcensorship.
One needs to understand the power of the caste hierarchy that perpetuates a dominancedependency equation undermining our egalitarian imagination.
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Journalists must understand that their writing should uphold the dignity of people and not
become a tool to humiliate them.
Most importantly, one cannot permit the journalistic space to normalise any form of humiliation.
Apart from deadline pressures, a journalist sometimes tends to read what he assumed he
wanted to say rather than what he had actually written.
But a Readers’ Editor has not only the benefit of time but also the advantage of collective
scrutiny of a text.
Acknowledging and correcting a mistake is an essential element of ethical journalism.

Conclusion:
It is therefore important that for the media to carry out their important role effectively and
efficiently, the media should operate within a well-defined code of ethics while maintaining their
freedom and editorial independence. Since irresponsible journalism invites restriction, robbing off
the media its freedom, professional conduct and ethical practice are vital to safeguarding freedom of
the media and ensuring that public trust invested in the media is sustained

Briefly distinguish Hindu ethics from hedonism, utilitarianism and Kantianism. (250
words)
Reference: Ethics by Lexicon Publications
Introduction:
Hindu ethics are taught by guidance from leaders and teachers (guru), wandering holy men (sadhus),
and sages (rishis). Sacred scriptures also give guidance. Morality is taught through Hindu scriptures,
for example the Ramayana. The scriptures prohibit murder, theft, adultery, and consuming alcohol,
and promote kindness to others, respect for all life (ahimsa), vegetarianism, and respect for elders.
There is no centralized religious authority, and the religion is held together by the duties of family
and caste
Body:
Hindu ethics is mainly subjective or personal, its purpose being to eliminate such mental impurities
as greed and egoism, for the ultimate attainment of the highest good. Objective ethics, which deals
with social welfare, has also been considered by Hindu thinkers. It is based upon the Hindu
conception of Dharma, or duty, related to a man’s position in society and his stage in life. Objective
ethics, according to the Hindu view, is a means to an end, its purpose being to help the members of
society to rid themselves of self-centeredness, cruelty, greed, and other vices, and thus to create an
environment helpful to the pursuit of the highest good, which transcends society. Hinduism further
speaks of certain universal ethical principles which apply to all human beings irrespective of their
position in society or stage in life.
Hedonism
It is the belief that pleasure, or the absence of pain, is the most important principle in determining
the morality of a potential course of action. Pleasure can be things like “sex, drugs, and rock ’n’ roll,”
but it can also include any intrinsically valuable experience like reading a good book.
Hedonism is a type of consequentialism, and it has several forms. For example, normative hedonism
is the idea that pleasure should be people’s primary motivation. On the other hand, motivational
hedonism says that only pleasure and pain cause people to do what they do.
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Egotistical hedonism requires a person to consider only his or her own pleasure in making choices.
Conversely, altruistic hedonism says that the creation of pleasure for all people is the best way to
measure if an action is ethical.
Utilitarianism:
Utilitarianism as an ethical philosophy can simply be defined as a system in which ‘the theory that
the rightness or wrongness of an action is determined by its usefulness in bringing about the most
happiness of all those affected by it.’
Utilitarianism is allegedly the foundations of our legal system, so it is important to ask ourselves
whether it is actually fair or whether some are denied the simple right to have their own interests
respected.
For instance, Utilitarianism cannot be applied to entities that do not have the capacity to feel
pleasure and pain or at least to have recognizable goals that they are aware of fulfilling. This
debatably does not include some animals, advanced AI, the planet as a whole, a deity or the victory
conditions of an overall storyline, game or narrative. Many people will argue that they should be
ascribed certain rights or their interests recognized.
Kantianism:
Deontology is also referred to as duty-based ethics. It is an approach to ethics that
addresses whether the motives behind certain actions are right or wrong instead of focusing on
whether the results of the action are right or wrong. It is based on each individual’s duty or
obligation towards each other, all living things, and the environment based on moral beliefs and
values. It teaches about always acting in good faith and adheres to the Golden Rule to treat others
the way you want to be treated by them.
The Ten Commandments are examples of deontology. They are moral duties that we have been
taught since we were children, and we are moulded by them in the way that we should treat others,
to be fair and not using them to serve selfish intentions.

Write short notes on; (i) Nishkama Karma (ii) ‘pride’ in Jain morality (iii) soul force (iv)
Bread labour. (250 words)
Reference: Ethics, Integrity & Aptitude – G Subba Rao & P N Roy Chowdhury.
Nishkama karma:
Nishkam Karma is a central theme in the Bhagavad Gita. An important philosophical concept in
Karma yoga, it means to act unselfishly, or without personal gain in mind. When acting out of
Nishkam Karma, an individual is acting without any expectation that good will be returned to
him/her. In Sanskrit, nishkam means “action without motive,” “work without desire” or “desireless.”
Nishkam Karma is the opposite of Sakam Karma and is considered to be selfless action without even
the subtle internal hope for a “thank you” or goodness returned. Karma Yoga focuses on the perfect
alignment of thought, word and deed. A subtle ideal is embedded in this concept that encourages an
individual towards an overall perfection through the path of action. Nishkam Karma is considered
non-attachment to the result of personal actions in life, but with selfless and loving motives. It
teaches that a spiritual seeker should act according to his dharma (duty), without being attached to
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the fruits or personal consequences of such work. It shows how one can live in this world and work
in a manner that benefits oneself and the milieu in which he is placed. Man’s action is necessary to
maintain world order and this cannot happen if one withdraws from the environment and remains
idle in the name of meditation or Jnana. Desire for specific gains will cause bondage, but deeds done
with a sense of dedication and in the spirit of service to God free one from such bondage.
Example: On the battlefield, Krishna told Arjuna, “Do your duty without thinking about the
outcome.” What he meant was, one cannot be sure about the results and hence must not think
about the outcomes, when one is performing his/her duty. One may or may not attain the desired
result in the end, but thinking in a loop about the possible outcomes will only pile to the confusion,
make one doubtful, distracted and increase chances of failures!
The donation or charity done to the less fortunate of the society must not be based on the fame a
person receives at the end of it. Rather, the pure joy of giving, sense of satisfaction that someone’s
life is more comfortable now should be the motive. It applies to CSR, NGOs, HNIs too.
‘pride’ in Jain morality:
According to the Jaina philosophy, liberation comes from the complete conquest of their internal
enemies such as desire, attachment, greed, anger, and pride. This can be achieved by adhering to
the three main principles of Jainism: non-violence, non-absolutism, and non-possessiveness.
Many ethical codes have condemned pride as a “deadly sin,” as part and parcel of their advocacy of
moral ideals that are incompatible with life and happiness. To sustain a moral ideal that runs
contrary to real human needs, these ethics have made a virtue of humility, the antithesis of pride.
Pride is sinful because it presumes the moral sufficiency of man. Pride implies the sanctity of an
unbroken spirit.
As an orientation toward the future, pride consists in taking responsibility for enhancing one’s selfesteem, for building one’s character, for being worthy of life. It means striving for moral and
therefore existential improvement, with oneself as the beneficiary. For example, this means taking
responsibility for one’s material success and professional development by seeing to it that one
pursues an enriching career or series of careers, and taking responsibility for one’s spiritual
enrichment by seeking out the kind of art, ideas, and relationships that it requires. A person of pride
does not wait for others to fulfill his dreams for him, nor does he restrict his aspirations to what
others demand. His credo is “I will do it” and “it will be good.”
soul force:
Soul force can be defined as Spiritual energy, a vital force conceived of as constituting, residing in,
or emanating from the soul. Gandhi described it as follows: I have also called it love-force or soulforce.
Soulforce originally hewed to the philosophy of nonviolence as gleaned through the studies by our
founding members of the legacies of several practitioners, including the Catholic Workers
Movement, Cesar Chavez and the United Farm Workers Movement, Mahatma Gandhi and the
struggle for Indian independence, and Dr. Martin Luther King, Jr. and the struggle for civil rights in
the U.S.
Like Gandhi, King recognized the futility of confronting a dominating violent kingdom with the same
weapons it had engineered and mastered. He also knew that the struggle against the illusion of
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ethnic supremacy was deeply rooted in the pit of hell, and victory would only be assured if the
oppressed chose to fight with weapons from the heavenly arsenal.
Bread labour:
Earn thy bread by the sweat of the brow- says Bible. Bread labour means that everyone is expected
to perform sufficient body-labour in order to entitle him to his living. It is not, therefore, necessary
to earn one’s living by bread labour, taking living’ in its broader sense. But everyone must perform
some useful body-labour.
Gandhiji said that sharirashrama, physical labour and effort, was more important for maintaining
the health of the society than it was for staying physically fit. He got his ideas from Leo Tolstoy and
John Ruskin and made place for bread labour in his life. Behind it was also an attempt to introduce a
revolutionary idea about work.
The economics of Bread labour are the living way of life. It means that every man has to labour with
his body for his food and clothing. If I can convince the people of the value and necessity of breadlabour, there never will be any want of bread and cloth.
The idea is that every healthy individual must labour enough for his food and his intellectual faculties
must be exercised not in order to obtain a living or amass a fortune, but only in the service of
mankind. If this principle is observed everywhere, all men would be equal, none would starve and
world would be saved from a sin.

COVID Pandemic related suicide incidents are routinely appearing in newspapers.
Analyse and suggest remedies to address this issue.(250 words)
Reference: ncbi.nlm.nih.gov
Why this question:
The question is from the current times that are witnessing a psychological downturn amidst the Covid
situation.
Key demand of the question:
One must examine from the ethical and attitudinal perspectives the context of suicides and address
with solutions.
Directive:
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the
topic by separating it into component parts and present them as a whole in a summary.
Structure of the answer:
Introduction:
Present briefly the context of the question; one can quote facts related to it.
Body:
To start with explain the possible factors and predictors of the situation. Social Isolation/distancing
induce a lot of anxiety in many citizens of different country. However, the most vulnerable are those
with existing mental health issues like depression and older adults living in loneliness and isolation.
The looming economic crisis may create panic, mass unemployment, poverty and homelessness will
possibly surge the suicide risk or drive an increase in the attempt to suicide rates in such patients.
Stress, anxiety and pressure in medical healthcare professionals are at immense and at the peak.
Social boycott and discrimination also added few cases to the list of COVID-19 suicides. Suggest
measures to address the issue, explain what needs to be done.
Conclusion:
Conclude with way forward.
Introduction:
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Sociologist Emile Durkheim had famously hypothesised that ‘suicides are a result of not just
psychological or emotional factors but social factors as well’. Every 40 seconds, someone
somewhere in the world takes his or her own life.
A few cases have been reported around the world where people out of fear of getting COVID-19
infection, social stigma, isolation, depression, anxiety, emotional imbalance, economic shutdown,
lack and/or improper knowledge, financial and future insecurities took their lives. With recent
suicide reports we can anticipate the rippling effect of this virus on worldwide suicide events.
However, the basic psychology and inability of the person and the mass society to deal with the
situation are the major factors behind these COVID-19 suicides pandemic.
Body:
Reasons behind increasing suicides during pandemic:




Social Isolation/distancing:


It induces a lot of anxiety in many citizens of different country.



However, the most vulnerable are those with existing mental health issues like depression
and older adults living in loneliness and isolation.



Such people are self-judgemental, have extreme suicidal thoughts.



Imposed isolation and quarantine disrupts normal social lives and created psychological fear
and feeling like trapped, for an indefinite period of time.



Government recommendations to work from home, and travel less advisories restricted our
social life.

Worldwide lockdown creating economic recession:




Stress, anxiety and pressure in medical healthcare professionals:




The looming economic crisis may create panic, mass unemployment, poverty and
homelessness will possibly surge the suicide risk or drive an increase in the attempt to
suicide rates in such patients.

These are at immense and at the peak. 50% of the medical staff in the British hospitals are
sick, and at home, leaving high pressure on the remaining staff to deal with the situation. In
King’s College Hospital, London, a young nurse took her own life while treating COVID-19
patients

Social boycott and discrimination:


This also added few cases to the list of COVID-19 suicides. For instance, the first COVID-19
suicide case in Bangladesh, where a 36-year-old man committed suicide due to social
avoidance by the neighbours and his moral conscience to ensure not to pass on the virus to
his community

Immediate measures needed:


Emotional distress people need to first set the limit of COVID-19 related news consumption from
local, national, international, social and digital platform and the sources must be authentic like
CDC and WHO.

Telegram: https://t.me/insightsIAStips
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
Facebook: https://www.facebook.com/insightsonindia

Page 18

INSTA SECURE SYNOPSIS












One needs to maintain connectedness and solidarity despite the physical distance.
Individuals with the previous history of suicidal thoughts, panic and stress disorder, low selfesteem and low self-worth, are easily susceptible to catastrophic thinking like suicide in such
viral pandemic.
Indirect clues need to be noticed with great care, where people often say ‘I’m tired of life’, ‘no
one loves me’, ‘leave me alone’ and so on.
On suspecting such behaviour in person, we can pull together the people struggling with suicidal
ideation to make them feel loved and protective.
Socio-psychology needs and interventions for mental rehabilitation should be designed.
Tele-counselling along with, 24×7 crisis response service for emotional, mental and behavioural
support need to be implemented.
Psychological support and care should be given to the individual. The state can seek assistance
from NGOs as well as religious missionaries for this purpose.
Strengthening the existing National Mental Health Programme and the district mental health
programme, along with focus on training resources and streamlining of funds are some other
recommendations for fighting depression and suicide.
long-term solutions like helping unemployed people find meaningful work or training the armies
of contact tracers who will be sent out into communities to identify people at risk of a mental
health crisis.

Conclusion:
Suicide is preventable. people who are contemplating suicide frequently give warning signs of their
distress. We can spend time indoor with our families, connect to friends on social media, and engage
in mindfulness activities, till we all win this battle.

“Moral values and administrative realities are far apart.” Discuss.(250 words)
Reference: Ethics, Integrity and Aptitude by G Subba Rao and P N Roy Chowdhury
Why this question:
The question is based on the application of moral values to the administration.
Key demand of the question:
Explain the harsh realities that exist in the public administration that create a wide gap between the
moral values and its realities, explain the issues and suggest way forward to address the same.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Briefly explain what you understand by moral values.
Body:
In rapidly changing society, there is a need of good public administration. Ethics and values has key
role in smooth functioning of public administration system. Highlight the reasons that make it
difficult for the administration to install moral values in the system.
Conclusion:
Conclude with suggestions to address such a scenario.
Introduction:
Moral values are set of principles guiding us to evaluate what is right or wrong. They are the
standards of good and evil, which govern an individual’s behaviour and choices. Today’s fastTelegram: https://t.me/insightsIAStips
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changing society seems to be ‘immoral’ because of rampant corruption, crony capitalism, selfinterest driven attitude, political opportunism, a tendency of backstabbing etc.
As Mahatma Gandhiji says, “Morality is the basis of things and truth is the substance of all
morality“. One’s basis of moral values may differ from culture to culture or society to society or
community to community, but at the end essence of it remains the same.
Body:
Role of Moral values in administration:









Ethical behaviour requires that we use our moral compass to guide us in our interactions with
others. Ethical behaviour is also about the ability to inspire trust in others.
The civil service enjoys permanence of tenure and has the attributes of political neutrality,
anonymity, impartiality and commitment to the government policies.
The nexus determines the quality of the services rendered to the country.
A healthy Politico-administration nexus can do wonders in the delivery of the public services and
the opposite can prove to be a debacle for the growth of nation.
Public officials are given the trust of the public to develop and carry out policies that are in the
public’s best interest.
Living up to this trust has a significant impact on the national will; public confidence is essential
to the exercise of national power.
Thus public officials have a moral duty to act in a trustworthy manner, which leads to good
governance.
Strong moral values like love and compassion help civil servants to work towards deprived
section of the society.

For e.g.: Truthfulness is very much important as it is directly related to a person’s moral character. A
truthful person is respected, trusted, regarded by people everywhere. Truth gives morality the
strength to face the world. For instance, Martin Luther king was truthful to his mission against racial
discrimination which was moral quality
However, there are a number of dynamics challenging traditional values in the public
service. These include new modes of governance and the fragmentation of authority, marketbased reforms, politicization and political expectations, the growth in the use of agencies,
decentralization or relocation, changes in human resource management and recruitment, and the
advent of new technologies and methods of information sharing.
Furthermore, while making decisions public, bureaucracy consistently faces two conflicting
situations such as between serving the personal or group interest and serving public
interest. Therefore, in order to keep the behaviour of public officials consistent with public interest,
the question of morality of the administrators becomes a principle concern in modern administrative
process along with various institutional checks.
For instance,




Honest and non-corrupt civil servants who stick to high moral values often face quick transfers,
harassment, threats etc.
Bureaucrats raising their voice against injustices of the society face social isolation, threats to life
and even murders at time.
Tools like the RTI are used as mode of vengeance against the bureaucrats.
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Criminalization of politics has inflicted its poison to the administration too due to the increasing
nexus.
Personal interest of the administrators, decreasing anonymity, plunging into politics, plum jobs
after retirement has made them be a hand in glove in the corruption activities at times.

Ways to strengthen moral and ethical values in governance:
Though the Government has ensured numerous ways like Central civil service rules 1964, public
service delivery bill 2006, RTI Act 2005, many feel that these are mere paper promises and a lot
needs to be done. The Second Administrative reforms commission has suggested the following
methods






Codification of ethics will ensure the minimum standards that public servants must follow.
Strong vigilance systems to ensure that corruption is eliminated at the root like whistle blowers
act etc.
Digitization and e-governance is the way forward to ensure citizen centric governance.
Values such as selflessness, honesty, integrity and objectivity if inculcated at early age through
education will lead to Ethical leadership in the future.
Delegation of work and responsibility in every organization should be ensured similarly the
standard protocols must be codified vide citizen charters.

Conclusion:
Moral resilience in public service is often tested due to prevailing work culture, political interference
etc. At such times it is necessary for public servant to uphold their moral values to work in true
public interest. Ethics and morality should come from the soul, only then our society will emerge as a
powerful entity.

Human Values – lessons from the lives and teachings of great leaders, reformers
and administrators; role of family, society and educational institutions in
inculcating values.
Buddha’s teachings have never been more relevant than in the current times for a
world looking for peace, harmony and sustainability. Comment. (250 words)
Reference: Indian Express
Why this question:
The question is in the context of Buddha Purnima day being celebrated worldwide today.
Key demand of the question:
Discuss in detail the relevance of Buddha’s teachings in contemporary times; its importance in peace,
harmony and sustainability.
Directive:
Comment– here we have to express our knowledge and understanding of the issue and form an
overall opinion thereupon.
Structure of the answer:
Introduction:
Present briefly the coming of Buddhism in India, the contributions of Buddha.
Body:
“Buddha” denotes one who as attained enlightenment and had a sense of awakening to build a
peaceful, harmonious and just society. Explain how the current crisis is an apt time to revisit his
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teachings, which can be a guiding light for a world looking for peace, harmony and sustainability. The
ongoing COVID pandemic bears testimony to the fact that the complexities of the modern world
carry with them more uncertainties and crises. The threats of bioterrorism, climate change, global
warming, radicalism, extremism, etc., are shaking the conscience of humanity.
Conclusion:
Conclude with significance.
Introduction:
The current crisis is an apt time to revisit his teachings, which can be a guiding light for a world
looking for peace, harmony and sustainability. The adoption of the “middle path” by avoiding
extreme positions as taught by Buddha leads to realizing the truth which further leads to avoiding
conflict, reconciliation of different viewpoints, and achieving consensus.
Body:
Buddha’s life and deeds contain such a powerful message, that their resonance transcends cultures,
religions and geographies. His messages are becoming increasingly relevant in the present context
and a guiding light for chalking out a sustainable approach for the future.
Importance of Buddhist teachings in India:







The influence of Buddhist ideas and symbols on our democracy is both profound and visible.
In the Lok Sabha, above the chair of the Speaker are inscribed the words, “Dharma Chakra
Pravartanay”, which means ‘“setting in motion the wheel of righteousness”.
The Preamble of the Constitution enshrines the principals of liberty, equality and fraternity,
whose roots can be traced to Buddhist teachings.
In his essay, ‘The Ancient Regime— the State of the Aryan Society’ B R Ambedkar writes:
“Buddhism was a revolution. It was as great a Revolution as the French Revolution. Though it
began as a religious revolution, it became more than a Religious revolution. It became a Social
and Political Revolution.”
On several occasions, Ambedkar busted the myths regarding the roots of the principals of
liberty, equality and fraternity. He emphasized their origins in the ancient Indian teachings of the
Buddha.

Relevance of Buddha’s teachings:









The ongoing COVID pandemic bears testimony to the fact that the complexities of the modern
world carry with them more uncertainties and crises.
The threats of bioterrorism, climate change, global warming, radicalism, extremism, etc, are
shaking the conscience of humanity.
Since time immemorial, mankind has built up the capability to control natural resources.
The greed and impatient attitude towards utilizing these resources have created an imbalance.
Reacting to this, nature is more vigorously attacking humanity.
The Buddha’s method of introspection and awakening shows the path in these troubling times.
The Buddha’s lesson of “Atma Dipo Bhava” — every man can be a light unto himself, a saviour
of himself through personal efforts — is apt to alter the individualist approach.
The Buddhist approach of righteous behaviour, wisdom, compassion and camaraderie, and the
reduction of trishna (greed) offers a set of building blocks for a new world order where violence
and conflict are minimised and development takes place without degrading the natural
resources.
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The adoption of the “middle path” by avoiding extreme positions as taught by Buddha leads to
realizing the truth which further leads to avoiding conflict, reconciliation of different viewpoints,
and achieving consensus.
His eight-fold-path has not only transformed the spiritual landscape worldwide but also
encouraged ethical and sustainable social, political, and commercial practices.

Conclusion:
It is due to the Buddhist values of compassion and the promotion of peaceful coexistence that the
world is looking towards India with hope. His teachings find reflection in the globally-accepted
Gandhian ethos. Indian culture and values contain teachings for the inclusive welfare of every
creature. This repository of wisdom has given us an advantage and a greater responsibility to act for
the betterment of society and the universe at large.
As peace and sustainable development are interlinked, the Buddha’s prism can be the guiding lights
to every single stakeholder from local to global institutions and leaders, to work together for
promoting dialogue, harmony, and justice based on compassion and wisdom.

St. Thomas Aquinas argues that people can defy laws under certain circumstances. Do
you agree? present your viewpoints with suitable justifications.(250 words)
Reference: Wilbur Marshal Urban Fundamentals of Ethics: Introduction to Moral Philosophy
Why this question:
The question is from the static portions of GS paper I
Key demand of the question:
Explain your view points about defying law under certain circumstances. Do you agree with the
viewpoints of St. Thomas Aquinas? One has to opine on the above aspect and conclude with suitable
justification.
Directive:
Justify – When you are asked to justify, you have to pass a sound judgement about the truth of the
given statement in the question or the topic based on evidences. You have to appraise the worth of
the statement in question using suitable case studies or/ and examples.
Structure of the answer:
Introduction:
Present briefly the context of the question.
Body:
To start with explain the Meaning of Law in Ethics from the perspectives of St. Thomas Aquinas.
Aquinas distinguishes four kinds of law: (1) eternal law; (2) natural law; (3) human law; and (4) divine
law. According to St. Thomas Aquinas, law imposes an obligation on people. It makes people act or
desist from acting; or it prescribes some actions and prohibits some actions. Now present your
understanding with respect to the question context, present examples to justify suitably.
Conclusion:
Conclude with a fair and balanced opinion.
Introduction:
Thomas Aquinas’s ethical theory involves both principles – rules about how to act – and virtues –
personality traits which are taken to be good or moral to have. The relative importance of the two
aspects is debated. Aquinas believes people need to identify meaningful goals before they can act.
As such, moral theory is a way to facilitate action, rather than to limit it. According to Aquinas, good
should be done or pursued, and evil (or badness) avoided. Without this principle, other moral rules
would have no force. The maxim “do unto others as you would have them do unto you” is also quite
fundamental
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Body:
Aquinas describes law as “a certain rule and measure of acts whereby man is induced to act or is
restrained from acting.” Because the rule and measure of human actions is reason, law has an
essential relation to reason; in the first place to divine reason; in the second place to human reason,
when it acts correctly, i.e., in accordance with the purpose or final cause implanted in it by God.
Law is directed by its nature to the good, and especially to the universal or common good. It is
addressed not primarily to private persons but to the whole people meeting in common or to
persons who have charge of the community as a whole.
Aquinas recognizes four main kinds of law: the eternal, the natural, the human, and the divine.
Eternal Law
Eternal law is identical to the mind of God as seen by God himself. It can be called law because God
stands to the universe which he creates as a ruler does to a community which he rules. When God’s
reason is considered as it is understood by God Himself, i.e. in its unchanging, eternal nature, it is
eternal law.
Divine Law
Divine law is derived from eternal law as it appears historically to humans, especially through
revelation, i.e., when it appears to human beings as divine commands. Divine law is divided into the
Old Law and the New Law. The Old and New Law roughly corresponding to the Old and New
Testaments of the Bible. When he speaks of the Old Law, Thomas is thinking mainly of the Ten
Commandments.
Human Law
The human law, says Thomas, is not obliged to repress all vices. It is framed for most people, who
are far from perfect in virtue. It is aimed at the more grievous vices from which the majority can
abstain, i.e., those which are to the hurt of others, e.g., murder, theft, and the like. Were the law to
attempt to legislate perfection, it would make people hostile to the law and defeat its purpose.
Human law can be changed, and occasionally should be changed, but it should not be lightly
changed. The reason is that respect for the law is largely a matter of custom or habit, and inessential
change undermines this custom. The common good is not served by a more finely tuned,
theoretically better law, if people have less respect for law and follow it less faithfully.
Natural Law
Defined by Thomas as ‘The participation in the eternal law by human beings.’ We have a natural
inclination to things. Reason has the capacity to perceive what is good for human beings by following
‘the order of our natural inclinations’. These are: self-preservation; family life and bringing up
offspring, (shared by all animals); and the goals of knowing God and living in society (shared with all
rational creatures). They are an application of the basic principle ‘good is to be done and evil
avoided’. Also, preserving human life.
People can defy laws under certain circumstances:
Laws are meant to bring organization into the society. A Lawless society was a power struggle.
However, under certain circumstances, exceptions can be permitted. For instance, a good samaritan
can jump traffic signal while saving a life and act his part in the golden hour.
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If the said law does not represent the popular will of the people and can cause crimes against
humanity, such laws can be defied. E.g.: Jallianwala Bagh example – if Dyer’s law were defied,
innocent human lives could be saved or Holocaust could be prevented, if people did not show
unquestioned obedience to authority.
On the other hand, laws protect the rights of people, and must not be defied. Such a law must
represent the collective will of people. The laws must have rational basis.
Conclusion:
For Aquinas, human laws are derived from natural law which is a participation in the eternal law.
Therefore, eternal law is at the top, followed by natural law, and then human law. Divine law is the
revealed law of God to man, while natural law is the imprint of eternal law on the hearts of men.

Tolerance is treated as one of the key principles of democratic rule; discuss its
importance and relevance to public administration. (250 words)
Reference: Ethics by Lexicon Publications
Introduction:
According to Neufeldt, Tolerance is recognizing and respecting other’s beliefs and practices without
sharing in them. It can also be described as “a respect, acceptance and appreciation of the rich
diversity of our world’s cultures, our forms of expressions (speech, religion etc.) and ways of being
human. Tolerance is harmony in difference”
Body:
If we consider tolerance as the midpoint on a spectrum ranging between prohibition at one end to
acceptance at the other:
Prohibition———————-Tolerance———————-Acceptance
The Ancient Greek philosopher Aristotle called this middle point of the spectrum, the golden mean.
Approaching tolerance this way, makes it what philosophers call a virtue – the characteristic
between two vices.
Tolerance is restraint from reacting to unpleasing or unfavourable happenings. It requires high
moral, forbearance, patience and a large heart to tolerate. Tolerance is fundamental for forgiveness
and respect for contradictory views and practices.
Its importance in contemporary world is manifold




Individual level


Tolerance teaches one to be respect others and not impose our will on others.



It helps us to broaden our perspective and thinking.



g.: A certain food may be religiously proscribed for an individual, but it may be part of
someone’s culture. Acceptance and respecting other’s views is developed due to tolerance.

Societal level


Tolerance is vital because it promotes the receiving or acknowledging of new ideas and this
helps to break the status quo mentality.
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Tolerance is particularly needed in large and complex societies comprising people with
varied beliefs, as in India.



This is because readiness to tolerate views other than one’s own facilitates harmonious
coexistence.



Tolerance respects context.



g.: Tolerance towards various linguistic groups have cemented India’s unity whereas its
absence led to division of Pakistan and civil war in Sri Lanka.

Government level


Helps increase its legitimacy and inspire confidence even among the dissidents.



g.: The accommodative policies of Patel and Nehru has helped shape India into a political
union that it is today.



Toleration promotes the free exchange of ideas, including criticism and debate of public
policy in the interest of the people.

Relevance of Tolerance for public servants:










A tolerant civil servant ensures a harmonious policy implementation and interaction with the
people of his district. Incidents like mob lynching, riots, road rage are all can be solved by
cultivating tolerance.
It helps the civil servants to be unbiased execute various social schemes with the coordination of
the people and upholding natural rights i.e. Human rights, Democracy, Multiculturalism,
Pluralism etc.
They can create and induce a tolerant and acceptable society by leading as an example. Various
civil servants have been appreciated for bringing about a participative and helping community
led celebrations of festivals among various religions in their districts.
They help bring disadvantaged and vulnerable sections into the mainstream. Example: Ira
Singhal was the first IAS officer to hire two transgender employees in her department, thus
encouraging a tolerant and inclusive behaviour of everyone around her.
A civil servant posted in a state other than his own if not tolerant may face problem in adapting
and dedicating himself to the service of people.

Conclusion:
The spirit of tolerance and love is not only an interesting feature of Indian society from very early
times, but it is also playing an important part at the present. Being tolerant of each other and caring
for each other is what makes us human. By teaching tolerance, we allow individuality and diversity
while promoting peace and a civil society. Our success in the struggle of intolerance depends on the
effort we make to educate ourselves and our children.
“Intolerance can be unlearnt. Tolerance and mutual respect have to be learnt”

“Leadership is not domination, but the art of persuading people to work toward a
common Goal”, Comment. (250 words)
Reference: Ethics by Lexicon Publications
Introduction:
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Leadership can be defined as the ability of the management to make sound decisions and inspire
others to perform well. It is the process of directing the behavior of others towards achieving a
common goal. In short, leadership is getting things done through others.
The above quote by Dr. Martin Luther King Jr. shows the importance of key qualities of leadership.
Body:
Persuasion is the ability to convince others to change their actions, decisions, opinions or thinking.
Mastering this competency is the way leaders become leaders. Persuasive people are generally
friendly, polite, trustworthy and knowledgeable.
Importance of persuasion skill for a leader:









Persuasion is an essential proficiency for all leaders, requiring you to move people toward a
position they don’t currently hold.
The art of persuasion is about communicating effectively to convince others to adopt your
position or share your perspective and feel good about it.
By understanding what others want and need—information, time, trust, and so on—leaders can
be more persuasive, whether inspiring an individual to do their best or rallying an entire
organization to support their vision.
Persuasion skills allow a leader to get things done and to achieve desired outcomes without
coercion.
Leaders persuade people to work together, to achieve more than they ever thought they could,
to reach for apparently impossible goals, to put personal interests aside (at least temporarily) in
favor of some larger group purpose.
Leaders can be more persuasive if they can intellectually connect emotionally to others. By
knowing how people feel, how they have interpreted and responded to past events in the
organization, leaders have an opportunity to better present their ideas and goals.

For example, Robert Marcell, head of Chrysler’s small-car design team in the 1990s, faced a very
serious communication and morale problem with his team who doubted Chrysler’s ability to
manufacture and market a domestically made small car. Instead of presenting a dry report on
trends, Marcell showed a 15-minute slide show of his hometown and the devastation that occurred
with they could not compete with foreign companies. Appealing to his team emotionally, he showed
the boarded-up schools, closed schools and the ruins of the town’s iron-works, demonstrating what
could happen with this company if they were unwilling or unable to compete. Daring his team to be
different, they were moved and meet the challenge by manufacturing the Dodge Neon.
Instances from our freedom struggle has also shown how our leaders have time and again
persuaded and encouraged the people to fight against the unjust rule of British, be it the Swadeshi
movement or Rowlatt Satyagraha or Quit India movement.
Leading through persuasion requires to follow four essential steps:





Establish Credibility.
Understand Your Audience.
Reinforce Your Positions With Vivid Language and Compelling Evidence.
Leadership that Connects Emotionally.

Conclusion:
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A strong ethical leader has four important characteristics – Values, Vision, Voice and Virtue.
Without persuasion skills, a leader cannot make his or her vision take place. The main goal of an
ethical leader is to create a world in which the future is positive, inclusive and allows the potential
for all individuals to pursue and fulfil their needs and meet their highest potential.

“We can easily forgive a child who is afraid of the dark; the real tragedy of life is when
men are afraid of the light.” bring out what the quote means to you in the present
context.(250 words)
Reference: quote based question
Why this question:
The question is based on a quotation by a moral thinker.
Key demand of the question:
Explain the inherent message that is being conveyed by the quote and its relevance to ethics and
morality principles in general.
Structure of the answer:
Introduction:
Briefly explain the quote; it’s meaning.
Body:
The statement puts forth a situation that represents two acts, one of child who represents innocence,
unaware of the consequences of his act and the other of man who represents mature, well-developed
human minds with full knowledge of consequences. Child does not know the consequence of his act;
his act is all performed in innocence and hence could be forgiven. On the other hand, men are well
educated, capable of making educated and well informed decisions for their act, however they are
lacking valor and courage to face the light of the truth. They are afraid of the consequences of
representing the truth in its absolute form. Hence they take the shade of the dark and misrepresent
the truth which is unpardonable.
Conclusion:
Conclude that only when a man understands his very nature of existence he can spend a joyful life
with full human potential. True nature of existence means to accept the basic realities of life and live
accordingly. In order to live a joyful life one must raise his inner conciseness. An ignorant man spends
full life with greed and desire which remains unfulfilled while a realized men spends life with full
appreciation of its existence.
Introduction:
The above quote was made by Plato. The given quote, brings to the fore, the present worldwide
situation, where even the mature and educated citizens are not ready to accept the truth of the
situation and refuse to acknowledge their duty to make something better. The former part of the
quote tells us about the innocence of a child’s mind, who is afraid to plunge into the unknown. The
latter about a learned person’s ignorance of the truth.
Body:
It means that as a child, an individual doesn’t not know many things so it’s easy for them to turn a
blind eye almost and forgive a child for not knowing certain things, whereas when ‘adults’ choose
not to see the things it’s a tragedy. It describes that when adults do not want to move out if
darkness of knowledge gets stick to old prejudices and norms then that’s unfortunate for the
society. Everyone aspires for a good life but place it to a narrow angle of personal gain rather than
good to society.
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This can be related to the present situation where people refuse to take initiative for what is right.
They refuse to take a stand and pretend to not see the obvious atrocities being inflicted upon the
fellow humans around them. There is a lack of self confidence among people and this fear stops
them from stepping out of the crowd and taking responsibility. Lack of such courage is the real
tragedy of life today, where no one cares about any other person’s sorrow, until unless they
themselves are in a similar situation, when they blame the society for not being helped in times of
need.
For example: the social evils as dowry system, child marriage, caste discrimination, increasing
incidents of the rapes committed by the known persons are present in the society and done by
grown up adults. Prejudices against person having particular socio/cultural/economic/ background,
cases of youths joining terror groups. This is unfortunate for the society and act as obstacle in
development process.
Another instance would be of a scene of road accident. People ought to help an accident victim.
However, if he/she chooses to ignore his duties & leave aside a dying man, it shows the crisis of a
self-centered society, which is perhaps beyond repair.
It is here the role of education, awareness and maturity comes up. Education enriches peoples’
understanding of themselves and world. It improves the quality of their lives and leads to broad
social benefits to individuals and society. Education raises peoples’ productivity and creativity and
promotes entrepreneurship and technological advances.
Conclusion:
“Knowledge as light” removes the “darkness of ignorance” , but putting that knowledge into positive
actions makes your “character”.

What are the positive moral principles which can be derived from Hindu ethics?
elaborate.(250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is from the static portions of GS paper IV and aims to bring out the positive moral
principles which can be derived from Hindu ethics.
Key demand of the question:
One has to discuss in detail the positive moral principles which can be derived from Hindu ethics.
Directive:
Elaborate – Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.
Structure of the answer:
Introduction:
Briefly start by explaining the fact that the term “Hinduism” encompasses an incredibly diverse array
of beliefs and practices.
Body:
To start with, discuss principles like asteya (nonstealing), satya (truthfulness), arjhava (honesty) and
daya (compassion) in detail. Explain the concept of Dharma – The dharma in Hinduism is coextensive
with morality. Dharma in the Vedas refers to the highest truth and power and it is very much
understood as the performance of Vedic sacrifices and other rituals in the Vedas and Dharmasastras.
So Dharma is understood in Vedas as duty par-excellence. Discuss other aspects such as
karma,moksha etc in detail.
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Conclusion:
Conclude with importance of such positive morals even today.
Introduction:
Ethics, which concerns itself with the study of conduct, is derived, in Hinduism, from certain spiritual
concepts; it forms the steel-frame foundation of the spiritual life. Though right conduct is generally
considered to belong to legalistic ethics, it has a spiritual value as well. Hindu ethics is mainly
subjective or personal, its purpose being to eliminate such mental impurities as greed and egoism,
for the ultimate attainment of the highest good. Hinduism lays great emphasis on ethical
discipline. Yama (self-restraint) and Niyama (religious observances or canons) are the foundations
of Yoga and Vedanta. The ethics of the Hindus is subtle, sublime and profound.
Body:
The positive moral principles which can be derived from Hindu ethics:


Hindu ethics prescribes the disciplines for a spiritual life, which are to be observed consciously
or unconsciously as long as man lives.



Hindu ethics are taught by guidance from leaders and teachers (guru), wandering holy men
(sadhus), and sages (rishis).



Sacred scriptures also give guidance. Morality is taught through Hindu scriptures, for example
the Ramayana. The scriptures prohibit murder, theft, adultery, and consuming alcohol, and
promote kindness to others, respect for all life (ahimsa), vegetarianism, and respect for elders.



There is no centralized religious authority, and the religion is held together by the duties of
family and caste



A Hindu is advised to contain and restrain all the emotions that may lead to a sinful existence.
Thus he is asked to control such emotions as Kama (lust), Krodha(anger), Mada (ego, pride) and
Matsara (jealousy). The moral codes of various texts repeatedly emphasize the importance of
being aware of these ordinary but strong human emotions that lead to the disruptions of a
harmonious society.



The Hindu ethics teaches people to be very generous, noble, large-hearted, charitable, Godfearing, sympathetic, merciful and hospitable.



A Hindu regards every creature as the Lord. If they see a hungry man in the street, they will take
him to their house, treat him as Atithi-Narayana (God in the form of guest), feed him first and
then take their food. Nowhere in the world you will hear of such a treatment. Likewise, a
philanthropist donates big sums to social institutions. He regards this as some kind of social
service only.



Through the practice of cosmic love, he feels that all bodies are his, all hands are his, all feet are
his and that the whole world is his home (Vasudhaiva Kutumbakam). Gradually he becomes one
with the soul of the universe and one with the Oversoul also. Hindu ethics leads eventually
to Self-realization.



The highest good is the perfection of the self, or self-realization. It may also have its social frame
of reference, envisioning and ideal social order as the ultimate objective of society. Thus the
purpose of Hindu ethics appears to have three answers:


To lead people to behave in accordance with the wishes of a divine authority.
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To lead people to behave in a way that benefits society at large rather than their own
narrow self-interest.



To lead people to control their desires and aversions in the belief that this will result in a
more satisfying, rewarding and contented way of life.

Conclusion:
The importance given to spiritual life in India creates the interdependence between the mystical and
the practical. Ethics is central to Hinduism, improving the present and ultimately freeing the
individual from the cycle of birth and death. Hinduism with all its complexity has unity at the heart of
its diversity. its goals are to raise the quality of life ensure spiritual awaking and fulfill humanity’s
destiny.

Attitude: content, structure, function; its influence and relation with thought and
behavior; moral and political attitudes; social influence and persuasion.
Why do ordinary people show negative attitude towards transgender? Examine the
reasons and suggest remedies to change their attitude.(250 words)
Reference: ncbi.nlm.nih.gov
Why this question:
The question is premised on the behavioural aspects of people in general towards the transgender in
the society.
Key demand of the question:
Explain the reasons underlying the negative attitude towards the Transgender and suggest solutions
to address such an attitude.
Directive:
Examine – When asked to ‘Examine’, we must look into the topic (content words) in detail, inspect it,
investigate it and establish the key facts and issues related to the topic in question. While doing so
we should explain why these facts and issues are important and their implications.
Structure of the answer:
Introduction:
One can start by defining who constitute transgender in the society. The term “transgender” refers to
a broad range of social identities and gender presentations.
Body:
“Transgender” is an umbrella term, under which fall people who live their daily lives as the gender
opposite to that which is associated with the sex they were assigned at birth (transgender men and
women), including those who seek medical intervention to align their bodies with the sex associated
with their gender identity (transsexual men and women); people who identify outside of the binary
categorization of gender (non-binary); people who cross-dress; drag performers; and (sometimes)
intersex people—all people who cross (“trans-”) gender boundaries in some way. Explain the
underlying reasons for ill attitude of general people towards them. Suggest solutions to change the
attitude, comment on the action that needs to be taken to induce the right attitude in public,
government and other institutions.
Conclusion:
Conclude with way ahead.
Introduction:
According to World Health Organization, Transgender is an umbrella term for people whose gender
identity and expression does not conform to the norms and expectations traditionally associated
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with the sex assigned to them at birth. They are referred to as transsexuals if they desire medical
assistance in order to make the transition from one biological sex to another.
Transgender individuals are often ostracized by society and sometimes, even their own families view
them as burdens and exclude them. A famous quote by Mahatma Gandhi is quite apt on the
struggles of trans people in Indian society – “First they ignore you. Then they laugh at you. Then they
fight you and then you win.”
Body:
Reasons for negative attitude towards transgender:



















Gender and sexuality have always been varied and rooted in traditions of pluralism in India and
other South Asian cultures.
Discrimination: Transgender population remains one of the most marginalized groups. Sexuality
or gender identity often makes transgender a victim of stigmatization and exclusion by the
society.
For instance, if you ask people in India what they know about trans people, most of them only
answer that they have seen them begging near traffic signals and inside trains. Some start
complaining about their ‘bad’ behavior.
Most transgenders belong to the poorer castes and classes, and economic marginalization
structures their experiences very heavily.
Transgenders occupy a position in society that is simultaneously revered and stigmatized.
They are seen as having the power to curse or bless people, due to their spiritual heritage, and
they are also seen as having a huge potential for embarrassment because they threaten to
expose themselves physically if they are not paid for attending events such as weddings
Being The Parent of a Transgender Child Is Shameful: This is one of the most common
prejudices present in society because of which people disown their own children to suffer alone
in this world
Thus, these youths are “shunned by their own families (especially by male relatives)”, and
experience familial physical violence.
Many children who adopt a transgender identity are forced to drop out from school because
they are unable to survive the rigid gender norms imposed on them by their school authorities.
In workspaces, “trans-men especially are often stereotyped by their colleagues because of their
visible “masculine” appearance and/or gender assertion/s. Hence, they easily become soft
targets of violence and/or violation”.
They are economically marginalized and forced into professions like prostitution and begging for
livelihood or resorting to exploitative entertainment industry.
Gender-based violence: Transgenders are often subjected to sexual abuse, rape and exploitation
Lastly, it is assumed that being Transgender Is a Choice and a Transgender Person Changes Sex
to Date People of the Opposite Gender. No, it has already been proved in significant researches
that being transgender is not a choice. It’s because of ignorance or lack of awareness regarding
trans people in society that some people still think that being transgender is a choice.

Measures needed:



A multi-prolonged approach with focus on public awareness campaigns is needed to eliminate
the social stigma associated with the transgender community.
Large scale sensitization needs to happen starting from the school level to accept the
transgender community integral component of societal life.
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Legal and the law enforcement systems need to be empowered and sensitized on the issues of
Transgender community.
Stringent criminal and disciplinary action must be taken against the people who commits
violence against Transgender.

Conclusion:
The negative attitudes held by people can help us understand the barriers faced by them in gaining
social acceptance. Future awareness programmes should focus on removing these barriers. Better
understanding of the problems and challenges faced by transgender will help in bringing about the
changes in policies and give them their due rights.

Distinguish between bureaucratic attitude and the democratic Attitude exhibited by
public servants towards their work and list down their merits and demerits.(250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is based on the theme of “attitude” and its importance in public administration.
Key demand of the question:
Explain what you understand by the two – bureaucratic attitude and the democratic Attitude
exhibited by public servants towards their work and list down their merits and demerits.
Structure of the answer:
Introduction:
Briefly explain the importance of attitude in general.
Body:
To start with, explain that Bureaucratic attitudes reflect hierarchical discipline, implicit obedience to
orders, top down instructions, and rule bound approaches. On the other hand Democratic attitude
rests on participatory, humanistic and flexible approaches and on bottom-up decision-making. List
down the merits of each and demerits associated.
Conclusion:
Conclude with importance of the two in public administration.
Introduction:
Bureaucratic Attitude refers to the attitude of public servants to strictly and rigidly follow decisionmaking process according to the laid down rules and guidelines is the bureaucratic attitude. Some
basic attributes of this attitude involve objectivity, neutrality, secrecy, elite approach.
Democratic attitude on the other hand refers to the attitude of public servants to encourage
participation of people in decision-making process and delegate authority to other members of the
team It involves values like compassion, transparency, accountability, tolerance, responsiveness.
Body:
Merits of bureaucratic attitude are:



Strict compliance of standard operating procedure.
Since consultation with public is not needed, so decision can be taken quickly.

Demerits of bureaucratic attitude are





Red-tapism, as there is no urgency in achieving targets.
They are opposed to changes in the system, leading to stagnation.
It is rigid; hence public service delivery may not be effective.
Apathy towards common people.
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Merits of democratic attitude are:





It ensures participation of people in governance and freedom of opinion.
There is a fair distribution of power and authority is kept under check.
It improves effectiveness of public service delivery, as it is according to the ‘felt needs’ of the
people.
It allows flexibility in programme designing and implementation.

Demerits of democratic attitude are




Since it involves wider consultation, so it may be time consuming.
It becomes difficult to arrive at wide consensus on certain issues
It slows down decision-making process.

Conclusion:
While Bureaucracy is found to be the most productive form of government, it should be noted that
democracy functions in a fairer way than the other. But democracy suffers from lack of expertise and
people with little to no qualifications are elected to be the leaders, framing policies and schemes
that are of no real interest to them. What they do is usually for appeasing a group of people to be
used later as vote banks. Bureaucracy functions in the exactly opposite way. People are required to
prove their expertise in order to continue holding their position.
It has also been seen that democracy rarely faced revolution. It is usually in bureaucratic attitude
that people are agitated with being left out of the procedures of making laws and implementing
them. In democracy people know one thing for sure – good or bad, the resultant is only a
consequence of their own action they took when they elected a particular party to power.

What are the elements which influence an individual’s political attitude? What weight
will you assign to economic and psychological factors? Discuss.(250 words)
Why this question:
The question is about ascertaining the factors that contribute to one’s political attitude. And one has
to pay special emphasis on the economic and psychological factors.
Key demand of the question:
Explain in detail the elements which influence an individual’s political attitude with special emphasis
on economic and psychological factors. And conclude with how much weight you would give to these
two factors.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Briefly explain what you understand by political attitudes.
Body:
Explain various factors that shape political attitude of an individual. Political attitudes are best
understood based on the idea of political spectrum. Political spectrum is depiction of radical, liberal,
moderate, conservative and reactionary views from left to right along a line. Discuss all factors in
detail. Explain the effect of economic and psychological factors and suggest your opinion.
Conclusion:
Conclude with a fair and balanced opinion.
Introduction
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Political Attitude means the beliefs and values which underpin the operation of a particular
political system. These attitudes were seen as including knowledge and skills about the operation of
the political system positive and negative judgments about the system. These attitudes determine
how people participate, whom they vote for and which political parties they support.
Body
Elements Influencing Political Attitude










Family: Despite family disagreements and generation gaps, children tend to grow up and vote
the way their parents do.


Families are generally the first, and often the most enduring, influence on young people’s
developing political opinions.



As people grow older, other influences crisscross the family, and naturally their attitudes
tend to diverge from those of their parents.



However, the influence still remains.

Religion: Religious beliefs often affect the way people vote. Religion is the faith of the people in
values and beliefs.


Most of the religious leaders regard themselves as teachers and their followers usually
attempt socialization of children schooling and socialization converts of all ages through
preaching and religious services.



In USA the experiences of 1940s generally show that the Jewish voters are more likely to
support democrats than are Catholics or Protestants.



The recent experiences have shown that the religious right has supported more
conservative candidates (in USA) for public office in more favour of the Republican party
than to the Democratic Party.

Peer Groups: Attitude formulation takes places due to peer groups. The way the peer groups
behave that way only patterns of obedience and disobedience are decided.


The influence of peer groups becomes dominant when young people tend to become
more independent of the influence of their parents.



The peer groups supplement the socialization function of the family and prepare an
individual for more specific political roles.

School/College: Educational institutions provide individuals the knowledge of the political world
and the role they are expected to play in political process of the nation.


Schools transmit the values and attitude of the society.



They play a crucial role in shaping their attitude about the unwritten rules of the game of
politics.



College and university education may also bring in new values and help in the formation of
radical political attitude.

Workplace: Political socialization also depends upon job, the workplace and the nature of
employment.
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Individuals identify themselves with a group and become sensitive to the norms of the
group and evaluate its actions according to their opinion of what is good for the group and
what it stands for.



One of the powerful socializing experiences for a worker or a laborer is participating in
collective bargaining.

Impact of economic and psychological factors on political attitude


Psychological Factors: Political attitude formulation is a psychological concept as it is concerned
with the society in general and with individual in particular.
o

The growth of the society is a social process like the growth of the child.

o

A child develops his attitude towards the authority and obedience as per the obedience
pattern at family.

o

According to Easton and Dennis there are four stages in the process of political attitude
formulation.

o



A child recognizes authority through particular individual such as parents,
policemen and the president of the country.



There should be a differences made between private and public authority.



The understanding about impersonal political institutions such as national
legislature, judiciary and voting behaviour is developed.



Distinction between political institution and person engaged in the activities
associated with those institutions so that idealized images of particular persons
such as the president or the congress.

Economic Factors: In most nations, there is no economy without a political system. This
is because politics is a constant contest of ideas, and whoever rides into office each
election cycle is able to project their ideas onto the economy. Hence, politics shapes the
economic conditions of the country and vice versa.


Economic self-interest: Political scientists have analysed the role of economic
factors on political attitudes of the population. Personal economic” selfinterest” is a huge criterion that influences political attitudes.



Economic welfare: The class to which they belong has a huge influence on the
political affiliations people have. For eg, members of the trade unions and
associations are influenced by the “pro-worker” policies and will be aligned with
such parties whose ideology matches with the same ( Higher minimum wages).




Poor will align towards communist / socialist ideology. He’ll vote for a
party promising to get food, fertilizer and kerosene subsidy.

Income: The higher middle class and elite section would favour a pro-capitalist
party, to ensure their welfare. Eg : This class would prefer lower taxes and
more incentives for corporates. Indians during the 1950’s-60’s preferred
socialism and with growing income came to support capitalism.

Conclusion
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Political attitude describes the way you think or feel about our government and related social and
economic issues. It can be said that, both social and economic factors have a major share in
determining the political attitudes. The sum total of all the factors determine whether an individual
is progressive, liberal, conservative, radical or reactionary.

Define attitude. What is the process through which attitudes are formed? Elucidate.
(250 words)
Reference: Ethics by Lexicon publications
Why this question:
The question is from the static portions of GS paper IV.
Key demand of the question:
Question is based on the concept of ‘Attitude’ and the processes through which it is formed.
Directive:
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.
Structure of the answer:
Introduction:
Briefly define what you understand by attitude.
Body:
An attitude is a psychological tendency that is expressed by evaluating a particular entity with some
degree of favour or disfavor. Attitude has three components: cognitive, affective and conative or
behavioural. Explain these components in detail and quote examples as and when required to justify
better.
Conclusion:
Conclude with importance of it.
Introduction:
Attitudes are evaluations people make about objects, ideas, events, or other people. Attitudes can
be positive or negative. Explicit attitudes are conscious beliefs that can guide decisions and behavior.
Implicit attitudes are unconscious beliefs that can still influence decisions and behavior. For instance,
if someone believes that smoking is unhealthy, she feels disgusted when people smoke around her,
and avoids being in situations where people smoke.
Body:
The various ways in which attitudes are formed are:
Classical conditioning:
Classical conditioning is a form of attitude whereby a conditioned stimulus becomes associated with
an unrelated unconditioned stimulus, in order to produce a behavioral response known as a
conditioned response.
Examples of classical conditioning abound in everyday life. Imagine you have just finished your
lunch and you are feeling satisfied. Then you see some sweet dish served on the adjoining table. This
signals its taste in your mouth, and triggers the secretion of saliva. You feel like eating it. This is a
conditioned response (CR).
Consumers often purchase new products that are associated with a favourably viewed brand name.
Their favourable attitude towards the brand name is frequently the result of repeated satisfaction
with other products produced by the same company. The brand name is the unconditioned stimulus
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that, through repetition and positive reinforcement results in a favourable attitude (the
unconditioned response). The idea of family branding is based on this form of attitude learning.
Operant/instrumental conditioning:
This type of conditioning was first investigated by B.F. Skinner. Skinner studied occurrence of
voluntary responses when an organism operates on the environment. He called them operants.
Operants are those behaviours or responses, which are emitted by animals and human beings
voluntarily and are under their control. The term operant is used because the organism operates on
the environment. Conditioning of operant behaviour is called operant conditioning.
Sometimes, attitudes follow the purchase & consumption of a product. A consumer may purchase a
brand name product without having a prior attitude toward it because it is the only product of its
kind available. Further consumers also make trial purchases of new brands from product categories
in which they have little personal involvement. If they find the purchased brand to be satisfactory
they are likely to develop a favourable attitude towards it.
Observational learning:
Earlier this form of attitude was called imitation. Bandura and his colleagues in a series of
experimental studies investigated observational learning in detail. In this kind of learning, human
beings learn social behaviours, therefore, it is sometimes called social learning. In many situations
individuals do not know how to behave. They observe others and emulate their behaviour. This form
of learning is called modeling.
Examples of observational learning abound in our social life. Fashion designers employ tall, pretty,
and gracious young girls and tall, smart, and well-built young boys for popularising clothes of
different designs and fabrics. People observe them on televised fashion shows and advertisements
in magazines and newspapers. They imitate these models. Observing superiors and likeable persons
and then emulating their behaviour in a novel social situation is a common experience.
Conclusion:
Neither the attitude nor the behavioral intent instrument, alone or together is effective in predicting
the person’s actual behaviour if, it has not been designed carefully. Attitude is important because
attitudes reflect past experience and shape future behaviour.
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Contributions of moral thinkers and philosophers from India and world.
Write a short note on Durkheim’s materialistic explanation of religion. (250 words)
Reference: Ethics by Lexicon publications
Introduction:
Émile Durkheim was a French sociologist who rose to prominence in the late 19th and early
20th centuries. Along with Karl Marx and Max Weber, he is credited as being one of the principal
founders of modern sociology. Chief among his claims is that society is a sui generis reality, or a
reality unique to itself and irreducible to its composing parts. It is created when individual
consciences interact and fuse together to create a synthetic reality that is completely new and
greater than the sum of its parts. This reality can only be understood in sociological terms, and
cannot be reduced to biological or psychological explanations.
Body:
Durkheim’s views on religion:
















Durkheim defined religion as a “unified system of beliefs and practices relative to sacred things”
(1915).
To him, sacred meant extraordinary—something that inspired wonder and that seemed
connected to the concept of “the divine.”
There are, thus, three fundamental elements to every religion: sacred objects, a set of beliefs
and practices, and the existence of a moral community.
Durkheim argued that “religion happens” in society when there is a separation between the
profane (ordinary life) and the sacred (1915).
The next step in the genesis of religion is the projecting of this collective energy onto an external
symbol.
As Durkheim argues, society can only become conscious of these forces circulating in the social
world by representing them somehow.
The power of religion must therefore be objectified (materialized), or somehow made visible,
and the object onto which this force is projected becomes sacred.
This sacred object receives the collective force and is thereby infused with the power of the
community.
A rock, for example, isn’t sacred or profane as it exists. But if someone makes it into a
headstone, or another person uses it for landscaping, it takes on different meanings—one
sacred, one profane.
Physical objects, such as rocks, feathers, totem polls, crosses, and so forth, can also become
infused with the force of the collectivity, thereby becoming sacred and serving as a physical
reminder of society’s presence.
Such views on religion allow Durkheim to make the radical claim that a society’s sacred object is
nothing but the collective forces of the group hypostatized.
Religion is society worshipping itself, and through religion, individuals represent to themselves
society and their relationship to it.
But what would happen if religion were to decline? This question led Durkheim to posit that
religion is not just a social creation but something that represents the power of society: When
people celebrate sacred things, they celebrate the power of their society. By this reasoning, even
if traditional religion disappeared, society wouldn’t necessarily dissolve.

Telegram: https://t.me/insightsIAStips
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
Facebook: https://www.facebook.com/insightsonindia

Page 40

INSTA SECURE SYNOPSIS
Conclusion:
Durkheim is generally considered the first sociologist who analyzed religion in terms of its societal
impact.

Public/Civil service values and Ethics in Public administration: Status and
problems; ethical concerns and dilemmas in government and private institutions;
laws, rules, regulations and conscience as sources of ethical guidance;
accountability and ethical governance; strengthening of ethical and moral values
in governance; ethical issues in international relations and funding;
Discuss the importance of leadership competencies such as equity and efficiency for
effective public administration apart from qualitative aspects of ethics and
aptitude.(250 words)
Reference: Live Mint
Why this question:
The question is from the static portions of GS paper IV.
Key demand of the question:
One must explain importance of leadership competencies such as equity and efficiency for effective
public administration.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Explain that Ethos and Ethics depicts qualitative aspect of decision making whereas Equity and
Efficiency depicts quantitative ones.
Body:
Define how for effective public administration both qualitative and quantitative aspects become
quintessential. Give examples/present a case study to justify your stand better and highlight the need
for leadership qualities such as efficiency and equity in a public administrator to be successful.
Conclusion:
Conclude with importance of these values in effective public administration.
Introduction:
Leadership can be defined as the ability of the management to make sound decisions and inspire
others to perform well. It is the process of directing the behavior of others towards achieving a
common goal. In short, leadership is getting things done through others.
Ethical leadership is a form of leadership in which individuals demonstrate conduct for the common
good that is acceptable and appropriate in every area of their life. It is directed by respect for
ethical beliefs and values and for the dignity and rights of others
Body:
Importance of leadership competencies such as equity and efficiency for effective public
administration: The government without the support of able public administrators is like a vehicle
without wheels.
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Equity:


Public administration is significantly different from the management of private-sector
organizations.



While the public sector is authorized and controlled largely by law, its mandate is ultimately
the collective public good, and it has a long-term horizon.



The private sector uses the market as its source of creation and control, the customer as its
focus, and has a short-term horizon.



The duties of public administrators are multifaceted and often very complex.



Public administrators around the world are under increasing pressures to perform and
provide quality services with ever-fewer resources and face additional stress emanating
from increasing global economic, social, political, and cultural integration.



Meeting the demands of public administration requires a unique combination of
knowledge, skills, attitudes and behaviours, commonly referred to as competencies.



Decisions and solutions should be made in a manner that takes care of not only the shortterm but also middle- to long-term interests of the citizens and the people concerned.



Proper analysis of the pros and cons of the alternatives is necessary before a decision is
taken. Efforts should be put in to collect the relevant data for decision-making.



A public administrator should be able to sift through a large set of information, break down
complex issues into smaller problems, identify critical elements for decision-making and
find solutions to problems. In times of conflict, public interest should guide the
administrator in decision-making.

Efficiency:


Being ready for change and willing to redesign and innovate in the public delivery systems is
an important characteristic of an effective public administrator.



They should be on a lookout for situations where innovations can be made to the existing
public delivery systems.



Use of technology in bringing about change/innovation, in rigorous data analysis for
decision-making, in forecasting of the impact of the decisions and in monitoring the
effectiveness of the public systems is essential for successful implementation of change.



Public administrators need to empower their officials and team members, listen to their
viewpoints, be open to new ideas and counterpoints, encourage out-of-the-box thinking,
share information with team members.



They must understand the power dynamics between team members and inspire them to
achieve the goals set before them. In order to inspire the team, an administrator should
lead by example; be a role model; and establish a culture of openness, honesty and
integrity.

Challenges faced in displaying leadership competencies:


Often the pressures and constraints on public administrators are very high.
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They should be able to work under tremendous stress/adversity and demonstrate decisiveness
when under pressure or faced with uncertainty.
They should be able to manage the inherent complexity and uncertainty that exists in the work
of a public administrator.
They should be resilient in times of failures or great difficulty and should have the will to keep
working even when things are not very conducive for action.

Ways to improve the leadership competencies:






Development of training modules around these competencies should lead to better return on
investment and will make training programmes more useful for public administrators.
The set of competencies identified can also be used to appraise the performance of public
administrators.
Officers who exhibit such behaviours while performing their duties may have a higher chance of
producing better results.
The list of behaviours presented here can help officers understand possible reasons for their
failure and in determining remedial steps.
Appraising agencies may go through the competency inventory, evaluate and provide feedback
to the officers on how often they display each of the behaviours reported within respective
competencies.

Conclusion:
A strong ethical leader has four important characteristics – Values, Vision, Voice and Virtue. The
main goal of an exemplary leader is to tread the path of ethical behaviour and inspire his/her peers,
co-workers also to cultivate and use ethical behaviour.

“Rule of law” does not imply a “law of rules”, Discuss the above statement with the help
of relevant examples in the context of public administration.(250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is about differentiating rule of law from the law of rules from an ethical perspective.
Key demand of the question:
Compare and contrast the two and differentiate them by applying to the context of public
administration.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Define the two phrases – “Rule of law” and “law of rules” separately.
Body:
Rule of Law means that the supreme authority must be granted to Law – which implies that Law
should dictate upon what terms like justice, liberty, equality and fraternity must mean and lay down
standards for judgments for citizens. A Law of Rules on the other hand would mean the rigidity of the
fine line of rules that must be adhered to in order to set a thing into motion; rules are made to
support the higher principles of Law and must be used in assistance of furthering the Rule of Law.
Give examples to explain the interrelation better.
Conclusion:
Conclude with importance in public administration.
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Introduction:
Rule of Law implies that the law remains the same for everyone, irrespective of his position, status
or power within the society. This law provides for equality in treating the individual. It was A.V. Dicey
in England who popularized the rule of law and explained its 3 principles



No man can be punished except for violation of the law established in an ordinary court of
country in an ordinary legal manner
All persons are subjected to ordinary law of land without any distinction based on rank or
position
Constitution is a result of ordinary law of land. However, this rule has been modified in India
where it reads that the Constitution is the supreme law of land and all laws passed by legislature
shall be consistent to it.

Body:
Rule of Law means that the supreme authority must be granted to Law –which implies that Law
should dictate upon what terms like justice, liberty, equality and fraternity must mean and lay down
standards for judgments for citizens. No individual’s opinion of these words can be higher than the
Rule of Law. Rule of Law provides certainty, order and peace within a society to follow its pursuits.
The term “Rule of law” is not provided in the Indian constitution but followed in principle but is
accepted by Supreme court in various cases like Maneka Gandhi case and Keshavananda Bharathi
case.
For instance, In the case of ADM Jabalpur Shivakant Shukla is one of the most important cases when
it comes to rule of law. In this case, the question before the court was ‘whether there was any rule
of law in India apart from Article 21’. This was in the context of suspension of enforcement of
Articles 14, 21 and 22 during the proclamation of an emergency. The answer of the majority of the
bench was in negative for the question of law. The majority judges could not take a firm stand and
interpreted the supremacy of law to mean supremacy of the law of the land and not supremacy of
the constitutional spirit which is rule of law.
The main characteristic of the concept of rule of law is ‘equality’. However, this itself has been
criticized widely. Total equality is possible to prevail in general conditions, not only in India but in
any country for that matter.
Law of Rules on the other hand would mean the rigidity of the fine line of rules that must be
adhered to in order to set a thing into motion. Rules are made to support the higher principles of
Law and must be used in assistance of furthering the Rule of Law, but in many cases we observe that
the following of rules itself becomes the biggest hindrance for achieving order and justice.
For instance, the Bruisers came up with rigid laws like Sedition Act, Ilbert Bill, Rowlatt Act,
Vernacular Press Act etc. which curbed the rights of the Indians.
Another example would be the denial of citizenship to a family living in India for generations due to
the absence of specific documents follows the rule but abdicates the law.
Conclusion:
Thus, Rule of law is a well-accepted doctrine in India and is quintessential in the successful
functioning of any democracy in the world.
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What do you understand by “lateral entry”? elucidate upon the merits and challenges
associated with it.(250 words)
Reference: Governance by Lakshmikant
Why this question:
The question is based on the evaluation of lateral entry in public administration.
Key demand of the question:
The question is pretty much straightforward, one has to explain the concept of lateral entry and bring
out the merits and demerits.
Directive:
Elucidate – Give a detailed account as to how and why it occurred, or what is the particular context.
You must be defining key terms where ever appropriate, and substantiate with relevant associated
facts.
Structure of the answer:
Introduction:
Lateral entry aims to attract technically proficient and public spirited individuals with domain
expertise to contribute to the task of nation building.
Body:
To start with discuss the concept of Lateral entry. List down the merits and demerits in detail, suggest
examples to justify better. Comment on the need to institutionalize the framework for lateral
recruitment to bring about objectivity and remove discretion.
Conclusion:
Conclude that thus lateral entry while aims at enabling induction of fresh perspective and technical
capacities at higher levels, should not lead to compromise of basic public service values like integrity
and honesty.
Introduction:
The lateral entry mode, which pertains to the appointment of specialists from private sector in
government organisations, is an attempt by the government to bring in fresh talent into the
bureaucracy. While the nine lateral entrants, all set to join government soon, the latest attempt to
reform the bureaucracy has raised more questions than answers
Body:
Possible advantages:


Civil servants enter public service as generalists and have grassroots realities. Building specific
domain expertise starts quite late for career bureaucrats.



To bring in fresh ideas and new approaches to governance. Expert advice and opinion for
efficient administration and fulfilling the aspirations of people



The present system of frequent and arbitrary transfers hinders gaining of the relevant
experience by incumbent officers. They spend less than 16 months, on average, in any post; and
studies shows only 24% of postings are viewed as “merit-based” by bureaucrats themselves.



Former instances:
o



Lateral entry into finance ministry produced illustrious public servants like Manmohan
Singh, Montek Singh Ahluwalia and Vijay Kelkar etc.

Outside talent from the private sector is more likely to be target-oriented, which will improve
the performance of the government.

Telegram: https://t.me/insightsIAStips
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
Facebook: https://www.facebook.com/insightsonindia

Page 45

INSTA SECURE SYNOPSIS


Lateral entry scheme, if implemented properly, may foster more competitive spirit, break the
complacency of the higher civil servants and eventually prove to be a pioneering initiative in
public interest.



Question often raised in this context is whether the higher bureaucracy is equipped to
comprehend complex economic and technical issues in order to properly aid and advise the
Minister. Doubts are raised whether civil servants can handle diverse portfolios from civil
aviation to power to defence.



The three-year action agenda released by NITI Aayog in August 2017 said “policymaking is a
specialized activity” and “lateral entry will have the beneficial side effect of bringing competition
to the established career bureaucracy”.



Lateral entry at the level of Secretary has met with some success earlier:
o

Besides, Secretaries to the Departments of Atomic Energy, Science & Technology,
Scientific and Industrial Research, Health Research, and Agricultural Research have
always been scientists of eminence.

o

Similarly, in departments like the Railways, Posts, etc., all senior positions are manned
by Indian Railway or Postal Service officers. Therefore, there is nothing very original in
the new initiative to allow entry at the level of Joint Secretary.

However, it has challenges too:














Many serving Indian Administrative Service (IAS) officers see this move as threatening their
hegemony.
Experts criticize this move as the beginning of the end of a neutral and impartial civil service with
the likely induction of loyalists to the current dispensation.
Doubts have been expressed if private business houses would plant their people in order to
influence government policies.
Differences in work culture may often come in the way.
The width and depth of field experience which the civil services provide is not available with
outside talent.
Interests and motivation vary from person to person. Therefore, short term entry of officers
through lateral entry might lead to corrupt practices.
The private sector who ran Air India, Indian Airlines and Vayudoot proved to be failures.
Lateral entry into civil services undermines reservation policy.
If a person from a private infrastructure company is appointed in an infra ministry it will lead to
questions of morality, ethics and conflict of interest.”
Lack of transparency, honesty and political interference in the selection process.
Nobody knows why a particular individual was selected and why others more qualified were left
out.
It is difficult to assess the performance of a secretary to the government due to complex nature
of the job. So it would be difficult to measure the performance of lateral entrants.
If the selection is politically motivated, it may degrade the system.

Way forward:


Government must ensure that only candidates, the likes of whom are not available in the
existing system, are appointed. If they turn out to be truly outstanding, there should be
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provisions to induct them permanently in the government, with approval of the UPSC, and
consider them for higher postings.


Government must also allow deputation of its officers to private sector as well so that they get
exposure to market practices and fresh ideas.



The remedy lies not through lateral induction but through more rigorous performance appraisal
and improved personnel management.



The government can consider lateral entry to head certain mission-mode projects and publicsector entities where private-sector expertise actually matters.



The process of selection needs to be transparent.



A credible statutory agency like UPSC should be entrusted with the responsibility of recruitment.

Are ethical dilemmas which philosophers discuss too remote from administrative
situations? Discuss.(250 words)
Reference: Ethics, Integrity and Aptitude by G Subba Rao and P N Roy Chowdhury
Why this question:
The question is based on the ethical dilemmas and how they differ from theoretical perspectives and
real administrative situations.
Key demand of the question:
Explain in detail the gaps in addressing the ethical dilemmas that exist in reality and those explained
and analyzed by the philosophers..
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
First explain what ethical dilemmas are.
Body:
Such answers are best explained with examples, one can explain various philosophers and their
approach to resolve ethical dilemmas and highlight why often their approach cannot be simulated as
is in real public administration scenario. Give examples and suggest what should be done.
Conclusion:
Conclude with a fair and balanced opinion.
Introduction:
Ethical dilemmas, also known as moral dilemmas, are situations in which there is a choice to be
made between two options, neither of which resolves the situation in an ethically acceptable
fashion. In such cases, societal and personal ethical guidelines can provide no satisfactory outcome
for the chooser.
Ethical dilemmas assume that the chooser will abide by societal norms, such as codes of law or
religious teachings, in order to make the choice ethically impossible.
Body:
Public Servants are the glue between the State and the people. They have a wide array of
responsibilities from formulation, implementation of various rules, policies to service delivery to
citizens. They are granted with sufficient powers to carry on their work in an unhindered manner.
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Types of Ethical Dilemmas:
An ethical dilemma arises when one has to choose between ethical values and rules in order to
determine the right-thing-to-do. These dilemmas are in three broad categories:




Personal Cost Ethical Dilemmas arises from situations in which compliance with ethical conduct
results in a significant personal cost to the decision maker in a difficult situation.
Right-versus-Right Ethical Dilemmas, arises from situations of two or more conflicting sets of
bonafide ethical values.
Conjoint Ethical Dilemmas, arises when a careful decision-maker is exposed to a combination of
the above-indicated ethical dilemmas in searching for the “right-thing-to do”.

The vast scope of operations can give rise to situations where they are faced with various ethical
dilemmas as given below.










Dilemmas Involving Fairness:


The matters that potentially influence the ability to work in the public interest and
represent all constituents equally and fairly.



Example: Granting licenses for coalmining or allocation of public resource. One of the
bidders is your spouse’s company.



How to avoid dilemma: Transparency and competitive measures like use of ICT, maximum
benefit to the state and public.

Dilemmas Involving Conflicts between Personal Interests and the Public’s Interest:


The cases in which personal interests that conflict with your duty of loyalty to the public you
have been elected/appointed to serve.



Example: When a civil servant is heading a recruitment agency and his relatives are applying
for the job under the same agency.



How to avoid dilemma: Be Neutral, Separation of Personal and Private Affairs, Recusal from
the position, giving an undertaking to Government.

Dilemmas Involving the Faithful Execution of your Official Duties:


Matters in which there is a need to competently fulfil the responsibilities of your office.



Example: Minister issues orders on firing against a violent mob. You are the chief heading
the force.



How to avoid dilemma: Accept orders in writing as per Supreme Court directive.

Dilemmas Involving Acting with Integrity:


Conduct oneself honestly and with the integrity expected from public officials.



Example: A particular department is known for its corruption and bribery. You are newly
appointed as head of the department and being forced to join the gang.



How to avoid dilemma: Be honest, uphold integrity, use legal measures.

Dilemmas Involving Accountability & Transparency:
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To maintain the public trust, there is a need to act in a manner that is transparent and is
accountable to your constituent. With RTI Act, Transparency and Accountability have a
higher pedestal and makes governance more participatory.



Example: Rafale Deal – to disclose the prices and details or to keep it confidential.



How to avoid dilemma: Clear classification of information, Effective Grievance Redressal
Mechanisms like CIC, SIC.

Dilemmas Involving Law and Conscience:


There are instances where law and conscience overlap, conflict and lack of clarity.



Example: Abortion of foetus beyond the stipulated time period as against the mother’s life
at risk



How to avoid dilemma: Application of Wisdom.

Measures needed:


Personal self-interest should be secondary to the common good in all situations, especially when
such circumstances give rise to conflict of interest.



A dilemma should be dealt appropriately by considering and reformulating all the options in a
systematic and coherent manner.



To resolve such ethical dilemmas, an order or a sequence of logical reasoning is must to
integrate and rearrange the process of dealing with ethical dilemmas.



The decisions should be guided by following principles:


The provisions of Indian Constitution.



Democratic accountability of administration.



The rule of law and the principle of legality.



Professional integrity.



Impartiality and neutrality.



Larger public good.



Responsiveness to civil society.



The bureaucracy should be loyal to the country and its people while decision making considering
consequences of such decisions.



It is fundamental ethical duty of civil servants to show a spirit of neutrality and discretion and
keep their own personal preferences out in the performance of their duties and responsibilities.

Conclusion:
A public servant is bound to be faced by many dilemmas. Adhering to the ethical values like integrity,
objectivity, transparency and application of wisdom can help in overcoming the dilemmas.
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How do the virtues of trustworthiness and fortitude get manifested in public service?
Deliberate. (250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is based on the concept of virtues of trustworthiness and fortitude and their relevance
in public service.
Key demand of the question:
Explain in what way the virtues of trustworthiness and fortitude get manifested in public service.
Directive:
Deliberate – Weigh up to what extent something is true. Persuade the reader of your argument by
citing relevant research but also remember to point out any flaws and counter- arguments as well.
Conclude by stating clearly how far you agree with the original proposition.
Structure of the answer:
Introduction:
Define the virtues of trust and fortitude first. Just complying with law means playing by the rule book
and working mechanically showing no human sympathies or concerns.
Body:
To start with, one can give examples. Explain that trustworthiness is to win confidence of your
subordinate/colleague/friend while fetching some purpose. Fortitude is ability to guide or tell your
subordinate/colleague/friend the right path in spite of the fact that this will hurt them mentally and
emotionally. But both qualities are sin quo non for public service. Highlight their significance in public
services.
Conclusion:
Conclude with importance.
Introduction:
Trustworthiness can be defined simply as the value of being true to one’s commitments to others
and carrying forward on the said promises. Fortitude refers to the strength of mind that gives one
the capacity to endure adversity with courage. Trustworthiness and fortitude are considered to be as
the two robust pillars of functioning while holding any office, and they become extremely important
when an individual is working as a public servant.
Body:
Trustworthiness:
It means gaining trust of your superiors, subordinates colleagues and everyone else by honesty in
your conduct and by being fair and objective. The virtue of “trustworthiness” gets manifested in the
public service in form of “team work”, cooperation between all levels of administration and finally
with the citizens as the final recipient of the public services.
For instance, a fund for rehabilitation of neglected old-aged people is setup. In such a situation, if a
person of dubious character is put in charge of that fund, then it may cause great tragedy for the
concerned people, furthering their pain. Here a trustworthy person is needed to be made in charge
of it.
Fortitude:
It is a display of courage in a difficult situation. Any individual engaged in public service will face
multiple challenges in the fulfilment of their goals. A person with fortitude will not give up easily,
and despite disappointing results or setbacks, will continually fight to improve the
system. adversities could be in form of “dilemmas”, “conflicts of interests”, “sound decision
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making”, “to face fake cases against an honest officer”, “time management”, “striking a balance
between personal and professional life”, “to fight corruption”
E.g.: A situation where a disaster like an earthquake has taken place requires immense fortitude.
This attitude ensures peace and attracts positivity. It leads to courageous people coming out to face
the truth.
Importance of trustworthiness and fortitude in public services:












The effectiveness of the Government requires trust and confidence from its citizens. The Citizens
as the beneficiaries of the Public service always expects impartial, Honest, transparent service
delivery from its officials.
The public institutions and its official influences the publics’ trust and confidence to improve the
trustworthiness.
If the virtue of trustworthiness is lost by proliferation of corrupt practices among officials, the
public service agencies will lose the trustworthiness it had.
The public services will always have challenges in many aspects and dimensions. From political
interferences to illegal elements of society will intrude in the work of the Public service agency
and public servant.
The public servant derives authority from constitution and law should always have the courage
to keep it constant.
A person with fortitude will not give up easily, and despite disappointing results or setbacks, will
continually fight to improve the system.
To uphold the right of minorities and weaker sections of the society, importance of fortitude
increases. Ex-Local dominant population exploiting tribals in area
Development of an area directly depends on how its public servants are providing service. ExCorruption free public distribution system in the area.
An honest servant also inspires many in the region & helps in growth of human resources. ExMotivating youth of region by campaigns, interaction b/w people from different region.

Conclusion:
Trustworthiness and fortitude among other virtues must be imbibed by every public servant to
enhance the “quality” of public services. They uphold the ‘character’ of the public servants and will
help in bringing out the true reason of the public services.

What are the tenets of international morality enumerated in the UN Charter?
Discuss.(250 words)
Reference: Ethics, Integrity and aptitude by G Subba Rao and P. N. Roy Chowdhury
Why this question:
The question is straightforward and is based on the theme of “International Morality”.
Key demand of the question:
Explain the tenets of international morality enumerated in the UN Charter in detail.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Briefly define what you understand by international morality.
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Body:
Discuss first that International Morality consists of moral principles which are endorsed by a number
of nations. The rules of customary International Law reflect International Morality. International
Morality acts as a factor or limitation of international relations. It acts as a limitation on National
Power. But at the same time it can enable a nation to project and justify its policies as policies based
on moral principles. As such, it is essential for us to examine the nature of International Morality in
international relations. List down the tenets of international morality enumerated in the UN Charter
in detail.
Conclusion:
Conclude by highlighting the importance.
Introduction
International Morality consists of moral principles which are endorsed by a number of nations. The
rules of customary International Law reflect International Morality. International Morality acts as a
factor or limitation of international relations. It acts as a limitation on National Power. But at the
same time it can enable a nation to project and justify its policies as policies based on moral
principles.
Body
International Morality is a factor which influences the role of international decision makers and acts
as a limiting factor for nations to act in a certain way.
Three Dimensions of Role of International Morality:


Protection of Human Life in Peace.



Protection of Human Life in War.



Moral Condemnation of War.

The Charter of the United Nations reflects these dimensions International Morality in many of its
provisions. There exists an international code of moral values which is popularly called International
Morality.
Tenets of International Morality in UN Charter.
Among the tenets are peacekeeping; developing friendly relations among nations; achieving
international cooperation in solving international problems of an economic, social, cultural, and
humanitarian character as explained below.


Declaration of Human rights: For example, in calling for respect of human rights and
fundamental freedoms without discrimination as to race, sex, language or religion.



Equality: UN Charter talks about it’s objective to develop friendly international relations
based on respect for the “principle of equal rights and self-determination of peoples”.



No conflict or war: Article 2 (4) of the Charter prohibits the threat or use of force and calls
on all Members to respect the sovereignty, territorial integrity and political independence of
other States.


War is now recognized as immoral and even when it has to be resorted to, the
nations accept and follow limits on methods of waging it.
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Universal Peace: The moral desirability of peace is formally affirmed almost universally,
though with provisions and conditions attached.


All nations are required to settle their disputes by peaceful means in such a manner
that international peace, security, and justice are not endangered.



Nations are advised to resort to peaceful dispute-settlement mechanisms (art.
33(1)) such as negotiation, mediation, and conciliation.



Where these measures fail, the parties must refer to the UN Security Council if their
proposed measure would be a threat to peace and security.

Non-interference : Article 2 (7) states that the United Nations has no authority to intervene
in matters which are within the domestic jurisdiction of any State, while this principle shall
not prejudice the application of enforcement measures

Conclusion
Thus, International Morality plays an important role in international relations of our times. It has
been acting as a restraint over adventurism and rogue nature of certain nations and limiting the
power display in international arena. The realization towards the need for preserving international
peace and for directing efforts towards the promotion of universal human welfare has increased the
importance of morality in international relations.

At the international level, the bilateral relations between most nations are governed on
the policy of promoting one’s own national interest without any Regard for the interest
of other nations. This leads to conflicts and tensions Between the nations. How can
ethical consideration help resolve such Tensions? Evaluate with specific examples.(250
words)
Why this question:
The question is premised on the theme of ethics in international relations.
Key demand of the question:
Discuss the relevance of ethical considerations in resolving the conflicts and tensions at the
international and bilateral relations.
Directive:
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of
the given statement in the question or the topic based on evidences. You have to appraise the worth
of the statement in question. There is scope for forming a personal opinion here.
Structure of the answer:
Introduction:
Define first the nuances of the question.
Body:
Explain that in the quest or pursuit of nations’ interests’ morality and ethics often take the backseat.
However it’s important for the modern nations to moderate their positions so as to avoid conflicts
and bloodshed. One can give recent examples from the bilateral or international relations, may be
one involving India ad depict the significance of ethics.
Conclusion:
Conclude that ethics and morality cannot be ignored when the stakes of the entire world are put
across.
Introduction
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Ethical questions are central to the study of international relations, as it is a field of study concerned
with war and peace, trade and production, and law and rights. Yet, a persistent conventional wisdom
suggests ethics are marginal to international relations.
Realists believe that International relations is solely based on power and national interest and has no
place for morality. In the words of Thucydides “the strong do what they can and the weak suffer
what they must".”
Body
Do Ethical considerations have a say in international relations?
To answer this question, realists and idealists have an ongoing debate. But since the second world
war, the debate was settled largely in favour of the realists.
Hans Morgenthau, gave 6 principles of Realism in International Relations


Politics is governed by Objective Laws which have roots in Human Nature:




The first principle of political realism holds that “politics, like society in general, is
governed by objective laws that have their roots in human nature.” Humans are power
seeking by nature and so are the states.

National Interest defined in terms of National Power:


No considerations of Moral Imperatives when it comes to national interest. For eg: Even
though India espoused Panchsheel principles, China went to war with India in 1962
without as much of a warning.



National Interest is always dynamic and it keeps changing. Eg: Russia had imposed arms
embargo on Pakistan by being a friend to India, which was lifted recently.



Abstract Moral Principles cannot be applied to Politics:




No universal moral principle in International relations




Politics is not ethics and the ruler is not a moralist. The primary function of a state is to
satisfy and protect the demands of national interest by means of national power.

Political realism refuses to identify the moral aspirations of a particular nation with the
moral principles that govern the universe. It refuses to accept that the national interests
and policies of any particular nation reflect universally applied moral principles.

Autonomy of International Relations: It is neither ethics nor law or economics. It is an
autonomous discipline where national interest reigns supreme.

However, it must be noted that, it is without the element of morality that USA decided to use
nuclear bomb on Japan. Only after this plan was executed, the world became aware of the
devastating consequences that had ensued. Below are examples that highlight this norm.


The alleged just war cause where a country thinks it’s their moral responsibility to save the
world. E.g.: USA and Iraq war.
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Threat to the Rules-based order of the world by sidelining of the Global bodies like UNSC, WTO
such as USA. Pursuing unilateralism and Protectionism goes against the ideall of Rules-based
international world order.



China’s dominance in the South China Sea and it’s policy of “Debt-Trap diplomacy”, “Islandencirclement” and “String of Pearls” show that there is no adherence to morality.

How Ethical Considerations help in International Relations?


Rights and Responsibilities: The UNPeackeeping mission is based on the principle of universal
peace. This is the responsibility of the Security Council and all the nations to maintain universal
peace. India believes in this ideology and has been the largest cumulative troop contributing
nation.



Equality : Ethics aim at “Peaceful World”, “Respect for All” & “Equality” while forming
international organizations, declarations & forums. E.g.: The demand for equality in IMF & UNO
shows the demand of adhering to ethics in a way.



Resolving Tensions: Ethics helps to avoid the “Ego Clash” & “Ideological Clash” between two or
more nations. For instance, the disruption between India & Pakistan relations can be avoided if
both take a decision based on ethics.



Solidarity: Natural disasters and refugee crisis situations require a more compassionate view of
the global community. These are not isolated events and rather, the duty of every global citizen
to help in the times of crisis. g.- Aid during natural disasters (Nepal earthquake)



Human rights: Adherence to human rights is vital after the Decalaration of Human Rights in the
UN Charter. Eg- lack of ethics in the international relation has been the cause of wars & genocide
many times in history (Rawnda and Burundi) and also like the first world war.

Conclusion
International ethic is not just an ethic of some leading country, it is not simply an ethic of a powerful
country having obligations towards others, because of the power they have over others.
International ethics may be elaborated as, that which enables one to participate more actively in
shaping and building good international community. The vision of international community that
every country has and reality of an international community provides us with food for thought, on
what ought to be the nature and purpose of investing in international relations to build an
international community.
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Probity in Governance: Concept of public service; Philosophical basis of
governance and probity; Information sharing and transparency in government,
Right to Information, Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work
culture, Quality of service delivery, Utilization of public funds, challenges of
corruption.
Many European countries have prescribed ethical codes for public servants whereas
India has prescribed codes of conduct for them. What reasons can account for this
difference of approach? Analyse. (250 words)
Reference: James S. Bowman, From Codes of Conduct to Codes of Ethics: The ASPA case
All India Services Conduct Rules
Why this question:
The question is from the static portions of GS paper IV.
Key demand of the question:
One has to analyse the reasons responsible for India to have only prescribed codes of conduct for the
public servants in contrary to the prescribed ethical codes for them.
Directive:
Analyze – When asked to analyse, you have to examine methodically the structure or nature of the
topic by separating it into component parts and present them as a whole in a summary.
Structure of the answer:
Introduction:
Explain what you understand by ethical codes of conduct.
Body:
To start with explain and analyse the underlying reasons that have led to this difference of
approach. Explain that Codes of ethics apply to the culture, education, and religion of a whole
society. Thinking of Indian polity, we can regard the provisions included in the Directive Principles of
the Constitution as forming an ethical political code. Codes of conduct generally cover an individual’s
official or professional conduct. Discuss the Indian scenario of public services more elaborately, weigh
the pros and cons.
Conclusion:
Conclude with importance of it.
Introduction:
Code of ethics is a written set of rules issued by an organization to its workforces and management
to help them conduct their actions in accordance with its primary values and ethical standards.
Code of conduct represents the set of enforceable rules that should be followed by a person in an
organisation. A Code of Conduct applies the Code of Ethics to a host of relevant situations. A
particular rule in the Code of Ethics might state that all employees will obey the law, a Code of
Conduct might list several speciﬁc laws relevant to different areas of organizational operations, or
industry, that employees need to obey.
Body:
Reasons for Code of conduct in India:
The current set of values for the civil services are conduct rules which prohibit a set of common
activities that constitute undesirable conduct and behaviour for civil servants. what we do not have
is a statement of values which should guide the civil servants in the discharge of their duties. There is
need for more generic norms to be laid down by way of accepted conduct for the civil servants. It is
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necessary to have a declaration of values for the civil services, reflecting public expectations of the
relationship between the civil service and the government, the legislature, and the members of the
public, with specific reference to political impartiality, maintenance of the highest ethical standards,
accountability for actions and responsibilities to the government of the day. Another key
consideration is to set up appropriate institutional mechanisms to promote and enforce the values
and code of conduct and to evaluate the extent to which they are incorporated and upheld
throughout the civil service.
A legislative framework is needed because it will provide a legal basis for the legislatures in India to
express important public service standards, ethical values and culture which is needed in the civil
service, and how these should be implemented. The legislation should also be an unambiguous
statement to those within the civil service and to the people, of what is expected of the civil service.
Articulation of civil service values through legislation is vital. A clear understanding of shared values
and vision set out unambiguously in the civil service law will provide a unifying and motivating force
for the civil service as a whole; it will also provide the foundation for a unity of outlook and
behaviour across the civil service.
Bureaucrats and politicians act as interface between the administration and public as beneficiary.
They are the ones formulating policies, executing them, thus it is important to have a general code
of ethics guiding the wisdom while making decisions
Moreover, it will represent an approach which is consistent with best practices globally. At the
minimum, the legislation should articulate the following values and ethical standards:






Commitment to the principles enshrined in the Constitution
Adherence to the highest standards of probity, integrity and conduct
Commitment to the citizens’ concerns and public good
Impartiality and objectivity in all public dealings
Empathy for the vulnerable sections of society

Issues associated with enforcing the code of ethics:








These are set of values which act as torch bearers in case of resolving ethical paradoxes in the
administration of the country. Thus depends on the individual character and internal
dispositions.
These values are generic in nature and depend much on the wisdom of the civil servants.
Different situations demand different solutions, Practical wisdom and discretion are the cardinal
values of civil servants.
These are different for different organizations, thus a fixed set of these values is difficult to be
identified. For example – an environmental organization may be committed to green initiatives,
an organization working for women may stipulate gender neutral policies and conduct at the
supreme of other values.
There might be conflict arising among the values due to the preference of one over the other in
specific code of ethics. Patient privacy and confidentiality is a moral issue in health care industry,
however value of transparency might come into conflict with it.

However, a generic code of ethics can be listed out as in the second ARC, which lists out clearly a set
of values which a civil servant should imbibe. Adherence to highest standards of probity, integrity
and conduct can be a guide to an individual’s actions.
Conclusion:
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Thus while formulating a code of ethics, it would be useful to keep in mind the advice of Napoleon
who said, ‘Law should be so succinct that it can be carried in the pocket of the coat and it should be
so simple that it can be understood by a peasant’.

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilance cells/commissions, RTI, active media and strengthening of legal
mechanisms, corrupt practices are not coming under control, Evaluate the effectiveness
of these measures with justifications.(250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is based on the theme of corruption.
Key demand of the question:
The answer must discuss why despite several measures corrupt practices in the country are still not
coming under control. One must evaluate the effectiveness of such policy measures, institutions and
other mechanisms and suggest measures that are required to ensure they function more effectively.
Directive:
Evaluate – When you are asked to evaluate, you have to pass a sound judgement about the truth of
the given statement in the question or the topic based on evidences. You have to appraise the worth
of the statement in question. There is scope for forming a personal opinion here.
Structure of the answer:
Introduction:
Briefly explain the context of the question.
Body:
Measures against corruption are not entirely ineffective. Codes of conduct are partially effective
because their breach leads to punishment. For this reason, officers fear getting into bad books of
vigilance commissions. RTI mainly aims at transparency and making government information public;
reducing corruption is incidental to RTI. Press investigations can unearth malpractices. But they often
lack factual and Legal validity, and may be silenced. Tightening laws can help; but these get mired in
procedures and in courts. Explain that many anti-corruption steps have been taken by government
and then suggest what reforms can be made to make them perform better.
Introduction:
Corruption eats into the innards of a country. It is a debilitating social cancer which spares no one.
The biggest consequences of corruption are the generation of vast amounts of black money, the
flight of capital, bad governance and abysmal backwardness in areas where corruption remains high
and undetected.
Corruption continues to be a major problem in the world’s largest democracy and a substantial risk
for the businesses operating there. India slipped further down the rankings of the Corruption
Perception Index (CPI) for 2019, an annual assessment by Transparency International that ranks 180
countries and territories worldwide on perceived public sector corruption.
Body:
India has also enacted a slew of anti-corruption legislation, including the Prevention of Corruption
(Amendment) Act 16 of 2018 (criminalizes bribe giving, creates corporate criminal liability, extends
the definition of criminal conduct) and the Benami Transactions (Prohibition) Amendment Act, 2016
(provides for expedited procedures to deal with property held for a beneficial owner where the
same is fictitious or untraceable). These bring the Indian law closer to UN Convention on Corruption
2003.
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Reasons why corruption is still persisting:
Effectiveness of anti-corruption laws:













An area where India still lags is in building appropriate enforcement institutions, or” anticorruption infrastructure “.
This weakness can be seen in recent events that further damaged the credibility of the country’s
premier investigative agency, the Central Bureau Investigations.
The CBI Director and his Deputy brought complaints of corruption against each other before the
Chief Vigilance Commissioner, leading to the Director’s sacking and the Deputy’s transfer, and
bringing enormous bad publicity to the agency.
In India, multiple agencies with similar powers are often competent to investigate a single set of
facts from different angles, but all in relation to a single underlying act. For example, the use of
company funds to bribe an official of the central government may constitute related but distinct
offences under the PCA, the PMLA and the Companies Act.
RTI act: Less than 5% of the million applications for information have been denied information
under various exemption categories
India does not have a law to protect whistleblowers. However, following the murder in 2003 of
Sri Satyendra Dubey, who exposed corruption in the National Highway Authority is an example
of lacuna in the law.
since the C & AG has no authority to ensure compliance with its recommendations, the
government often fails to implement the reports’ proposals.
CIC: A state report card one year on complimented the quality of the law, but criticized the
apathy and lack of awareness of many citizens.
Key anti-corruption institutions lack the staff and resources to fulfil their mandate adequately
and struggle to protect themselves from political interference.

Politico- administrative issue:













Lack of Political will: Many politicians owe their careers and status to corruption and few of
them, if any, will take a stand against it, either for fear of upsetting their own careers or the
political status quo generally.
Use of black money in elections: According to various studies, a Lok Sabha election candidate
ends up spending at least 30 Cr. as against the legal limit of only Rs. 70 lakh. In the last 10 year
the declared expenditure has increased by more than 400% for the LS elections while 69% of
their income came from unknown sources.
Criminalization of politics: More than 30% of the legislators in the country have pending
criminal cases against them. When law breakers become the law makers, rule of law is the first
casualty.
Excessive regulations: Rules and regulations which hinder the smooth functioning of the system.
Complicated tax and licensing systems: Taxation system which doesn’t follow the cannons of
taxation lead to non-compliance. Opacity in the licensing system bolstered with crony capitalism
and nepotism.
Numerous government departments with opaque bureaucracy and discretionary
powers: Public administration in developing countries is often bureaucratic and inefficient.
Monopoly of government controlled institutions on certain goods and services
delivery. Example: Railways, PDS
Lack of transparent laws and processes: Complex laws, delayed judicial processes adds to the
woes.
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Poor salaries to Bureaucrats: low wages in the civil service encourage petty corruption, and the
imbalance between the supply of, and demand for, public services likewise creates opportunities
for corruption.
Colonial bureaucracy: The bureaucracy essentially remains colonial in nature characterized by
19th century laws e.g. Police Act 1861, complex rules, wide discretion, secrecy, moral
responsibility devoid of legal accountability and the ivory tower attitude

Ignorance of the citizens:






Poverty and Indebtedness: High levels of poverty and indebtedness breeds corruption as they
will be forced to pay bribes to get the basic services of education, health, food supply etc.
Failure of education system: The value education has failed miserably in India to inculcate the
value of empathy, compassion, integrity, equity etc. in the young generation. The lifestyle
changes induced by the globalization have further degraded the moral fabric of the society. The
low level of education found in underdeveloped countries maintains citizens in a state of
ignorance of their rights, barring them from participating in political life.
Social discrimination: The poor and marginalized due to their lack of awareness and high
dependence on the state become the easy target of exploitation by corrupt officials
Changes in lifestyle: Increasing shift towards individualization and materialism has led to
increased penchant for a luxurious lifestyle. To earn more money people are willing to adopt
even the unethical means with no consideration of others.

Way forward:












Strengthening the institutional and legislative framework including the Prevention of
Corruption Act, an independent Central Vigilance Commission, the Comptroller and Auditor
General, the Judges (Inquiry) Act, the Lok Pal and Lok Ayukta Act 2013, Whistle Blowers
Protection Act 2011, Prevention of Money /Laundering Act, Benami Transactions (Prohibition)
Act which cover a number of areas of criminalization and bribery.
Accurate, publicly available information is essential. Example: Implementation of Right to
Information Act in its true letter and spirit.
E-governance initiatives: e-gov apart from advancing the good governance objectives of
accountability and transparency also seeks to reduce the manual interface between state and
citizen thus preventing the incidences of bribery.
Citizen Charters and Public Service delivery and Grievance Redress Acts in states: Many states
like Karnataka (SAKALA initiative) and Rajasthan have enacted such acts to make bureaucracy
legally accountable for delivering quality service within stipulate time periods. Bihar is the only
state to have a Grievance Redress Act covering all departments.
Electoral reforms: Banning the cash donation to political party and imposing limits on the overall
expenditure of the political parties. Empowering ECI by giving legal force to MCC and making
paid news a criminal offence
Bottom-up coalitions work, and work better than individual resistance. Example: Anna Hazare
movement – India against Corruption.
Social sanctions and economic incentives work better than legal action. Example: Rewarding
those who report corruption.

Conclusion:
India needs strong, independent institutions across the board which will not buckle under pressure
from politicians. It is only when key institutions such as the Lok Pal, Central Bureau of Investigation
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(CBI), Enforcement Directorate (ED), Anti-Corruption Bureau (ACBs), Comptroller and Auditor
Generals (CAGs) and police departments live up to their promise and are empowered against
manipulation by politicians and other vested interests that the country will begin to see better
governance and greater respect for the law.

What are the challenges of governance with regard to the implementation of various
programmes, like “Beti Bachao Beti Padao”, aimed at the vulnerable section of the
society? Do you think that the ethical values need to be revisited?(250 words)
Reference: Ethics by Lexicon publications
Why this question:
The question is based on the need to have ethical values inculcated in implementing governance
related schemes so as to ensure vulnerable sections of the society benefit from them.
Key demand of the question:
Explain the challenges of governance with regard to implementation of welfare programs.
Structure of the answer:
Introduction:
Write in brief about welfare programmes for vulnerable sections.
Body:
Various welfare programs aimed at welfare of vulnerable sections have been launched e.g.: PMAGY,
ICDS etc. But situation at the ground level hasn’t improved much due to the following governance
related challenges: One at organisation level like Lack of empathy and sensitivity amongst
government servants. Falling commitment towards public service values etc. At citizen level –
Patriarchal mindset, lack of awareness etc. Discuss specifically with respect to the “Beti Bachao, Beti
Padhao ” scheme.
Conclusion:
Conclude with importance of having ethical values inculcated in such implementation of government
schemes.
Introduction:
As a response to a rapidly deteriorating sex ratio (2011: 918 girls for 1,000 boys), the Indian
government initiated the ‘Beti Bachao, Beti Padhao’ programme in October 2014, aiming to provide
survival, safety and education to the girl child. It celebrates the girl child, fights bias, and offers
inclusiveness benefits. The bigger picture here, however, is creating an ecosystem of women
empowerment.
Body:
Challenges of governance:


Organizational level:


However, the initiative though good has been largely criticized by many people.



The budgetary allowance is very less to the tune of Rs. 100 Crore. It is not enough to allot
funds and schemes.



The government machinery and the police are, however, to get the magnitude of women
atrocities seriously. This also weakens the effective implementation of the BBBP scheme.



Lack of civic body support to achieve the objectives of the scheme.



More importantly we need to rearrange and amend the laws and punish those vigorously
who interfere with the peaceful existence of the girls in the society.
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The money allotment is never the solution, it’s high time we see to it the law is punishing
the culprits very severely.

Community level:


Social abuses and orthodox rituals like female foeticide, Sati, child marriage and domestic
abuse obstruct the due execution of this scheme.



The mind-set of people remains conservative besides the numerous campaigns spreading
awareness among people.



The Dowry system is the main obstacles in the successful implementation and impact of
BBBP scheme

Individual level:


Presence of patriarchy in the mindset of people where a girl child is seen as a burden.



Inequality meted out to girl as compared to boys at home, school etc.



Practice of social ills like child marriage, trafficking of girl children etc.

Measures needed:









Gender respect should be taught at the school level more so from the home level by the parents.
We need to address the associated problems in bringing up the girl child, her marriage expenses
and discrimination in the society.
There also is a need to launch more dedicated efforts than just allocating monetary incentives
We need to have a strong law meant to punish those engaged in the practice of sex
determination and sex selective abortion- Pre Conception and Pre Natal Diagnostic Techniques
Act.
The government has to ensure that they talk tough so that doctors do not indulge in this
malpractice.
there is a need to connect with the communities first, right from the gram panchayat level to
ensure gender equality.
provide an enabling environment for our girls and educate and inform person’s right at the grass
root level that there should be no gender bias

What you understand by “work culture”? Suggest the measures that can be taken by
the government to ensure that the public servants have healthy work culture at workplace.(250 words)
Reference: Ethics by Lexicon publications
Why this question:
The question is based on the theme of work culture and its importance to public administration.
Key demand of the question:
Explain what “work culture is”, discuss in detail aspects associated with it and bring out what
measures can be taken by the government to ensure that public servants have healthy work culture
at work place.
Structure of the answer:
Introduction:
Start by defining work culture. Work Culture refers to set of collective beliefs, values, rules and
behaviour which institution as a whole conforms to.
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Body:
Explain its importance and relevance in general at a workplace, In Public administration, the
hallmark of administrative work culture is commitment to the fulfillment of one’s official
responsibilities with a spirit of dedication, efficiency, productivity and punctuality. Then move onto
mention features of work culture and methods to strengthen it. Discuss the characteristics of
administrative work culture. Suggest measures to strengthen work culture.
Conclusion:
Conclude with importance.
Introduction:
Workplace culture is the environment that you create for your employees. It plays a powerful role in
determining their work satisfaction, relationships and progression. It is the mix of your
organization’s leadership, values, traditions, beliefs, interactions, behaviours and attitudes that
contribute to the emotional and relational environment of your workplace. These factors are
generally unspoken and unwritten rules that help to form bonds between your colleagues.
Body:
Importance of Work culture:










Attracts and keeps talented staff: When you spend more time per week at work than at home,
it’s natural to want to work in an environment you enjoy spending time in. This means that if you
want the best staff for your team, you’ll have to invest in creating a strong workplace culture. In
a study from the Deloitte Global Human Capital Trends 2015, ‘culture and engagement’ was the
highest priority on the corporate agenda and companies with the strongest cultures were much
more able to attract and keep talent.
Drives engagement and retention: You can successfully recruit employees but it becomes a cost
to your business if they leave. A good workplace culture is proven to keep your employees
engaged in their work. It’ll allow your employees to better understand what is expected of them
and how they can achieve their professional goals. This will then allow you to keep them
onboard for longer.
Creates an environment for healthy development: A good workplace culture provides everyone
with the opportunity to initiate change and to grow on a professional and personal aspect. It
also promotes openness and encourages your employees to voice their opinions and chase after
the values they believe in.
Creates satisfied employees and increases productivity: A healthy workplace culture will make
your employees feel happy to come to work day-in and day-out. A happy work environment
increases your employees’ concentration, thus, this leads to increases in their productivity levels.
Drives financial performance: 92% of leaders from successful companies believe that workplace
culture and financial performance are closely interrelated. Workplace culture directly influences
the way your employees perform, which subsequently has a direct impact on your business’
financial profit.

For instance, ISRO, despite being a government organization has challenged the bureaucratic culture
and stood out as a champion. The successes found through various missions is a stark example of its
strong and inspiring work culture, where every employee is inspired to contribute his best.
Measures to ensure a good work place culture:


Clear expectations for behaviour among all members of an organization is the first step towards
a more ethical organizational culture.
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Organizational leaders must be mindful of their actions as others in the organization will likely
follow their lead when it comes to ethical behaviour and attitudes.
Offering opportunities for recognition, awards, and social reinforcements for desirable ethical
behaviours can go a long way to promote the types of ethical culture desired in any
organization.
Workshops, easy to use reference materials, ongoing and readily available consultation from
peers or mentors are just some of the many ways institutions can assist in training students and
staff to best use the tools that are available to them to participate in better and more thoughtful
ethical decision making.
Ethical ambiguities can be reduced by creating and disseminating an organizational code of
ethics. It should state the organization’s primary values and the ethical rules that employees are
expected to follow.
Reinforcement for behaviour that is desired and corrective feedback for behaviour that is not
desired is critical to help create and sustain a culture of ethical behaviour and consideration.
This corrective feedback needs to be conducted in the spirit of collaboration and education
rather than in terms of punishment or chastisement.
Provide protective mechanisms: The organization needs to provide formal mechanisms so that
employees can discuss ethical dilemmas and report unethical behaviour without fear of
reprimand. This might include creation of ethical counsellors, ombudsmen, or ethical officers

Way forward:


A clear expectation for behaviour among all members of an organization is the first step towards
a more ethical organizational culture.



Organizational leaders must be mindful of their actions as others in the organization will likely
follow their lead when it comes to ethical behaviour and attitudes.



Offering opportunities for recognition, awards, and social reinforcements for desirable ethical
behaviours can go a long way to promote the types of ethical culture desired in any organization.



Workshops, easy to use reference materials, ongoing and readily available consultation from
peers or mentors are just some of the many ways institutions can assist in training students and
staff to best use the tools that are available to them to participate in better and more thoughtful
ethical decision making.



Ethical ambiguities can be reduced by creating and disseminating an organizational code of
ethics. It should state the organization’s primary values and the ethical rules that employees are
expected to follow.



The organization needs to provide formal mechanisms so that employees can discuss ethical
dilemmas and report unethical behaviour without fear of reprimand. This might include creation
of ethical counsellors, ombudsmen, or ethical officers.

Give some examples to illustrate violations of Codes of Ethics.(250 words)
Reference: Second Administrative reforms Commission Ethics in Governance (Fourth Report)
Why this question:
The question is based on the theme of codes of ethics.
Key demand of the question:
One must explain the importance of codes of ethics in general and illustrate one example that depicts
violation of codes of ethics.
Telegram: https://t.me/insightsIAStips
Youtube: https://www.youtube.com/channel/UCpoccbCX9GEIwaiIe4HLjwA
Facebook: https://www.facebook.com/insightsonindia

Page 64

INSTA SECURE SYNOPSIS
Directive:
Illustrate – A similar instruction to ‘explain’ whereby you are asked to show the workings of
something, making use of definite examples and statistics if appropriate to add weight to your
explanation.
Structure of the answer:
Introduction:
Briefly explain what you understand by codes of ethics.
Body:
The question is based on giving illustrations and may vary from student to student. One is expected
to quote relevant examples that portray the violations of codes of ethics. Using suitable illustration
discuss how often the codes of ethic are violated and in what way they need to be resolved.
Conclusion:
Conclude with need to recognize the importance of codes of ethics.
Introduction
Ethics is a set of standards that helps guide conduct. The 2nd ARC noted that, the inculcation of
values facilitating the subordination of the self to a larger, societal good, and engendering a spirit of
empathy for those in need of ameliorative state interventions are not skills which could be easily
imbibed after joining the civil services. Such attitudes need nurturing over not merely individual lifetimes, but through successive generations – the ‘right’ ethos takes long to evolve.
Body
Code of Ethics: A code of ethics is a set of principles and rules used by individuals and organizations
to govern their decision-making process, as well as to distinguish right from wrong. These codes
are often more complex and contextual than simple morality, acknowledging specific situations and
providing guidance.
The current set of ‘enforceable norms’ for civil servants are ‘Conduct Rules’, typified by the Central
Civil Services (Conduct) Rules – 1964 and analogous rules applicable to members of the All India
Services or employees of various State Governments.
A code of ethics would cover broad guiding principles of good behaviour and governance while a
more specific code of conduct should, in a precise and unambiguous manner, stipulate a list of
acceptable and unacceptable behaviour and action.
The key elements of such a Code are:








Compliance with the Law
Relations with the Public
Limitations on the Acceptance of Gifts, Rewards
Hospitality and Discounts
Avoiding Conflicts of Interest
Limitations on Political Activities
Use of Official Property and Services

Violation of Code of Ethics




Negligence: A public official not performing his professional responsibilities or performs them in
a delinquent manner, causing damage to the state or community. Eg Not fulfilling the services
promised under the citizen charter (as it is not backed by law).
An officer accepting gifts from businessmen for awarding contract or benefiting indirectly
through a sponsored holiday to officer’s family is violation of code of ethics.
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If Political ideologies of an officer interfere with his working or in the administration would lead
to violation of code of ethics. Eg: A civil servant sharing picture with a political party leader and
posting it on social media platform.
Another example for instance, if an employee working in an organization for Banning Plastic and
protecting Environment uses single use plastic himself would be tantamount to violation of
code of ethics.
Sir M Visveswaraya, on his last day of office went to the government vehicle given to him.
However, after the formalities of last day returned back on his own as he thought that using the
government resource while he was no longer under government service would be violating
ethical code.
Officers or ministers not being responsive to the grievances of the people or delaying grants for
the poor without legitimate reason is violation of ethical conduct while it may also be called
as illicit and corrupt practice.
Higher judiciary Judges taking up jobs after retirement is not barred or illegal. But it may raise
suspicion upon the integrity of the judges. Eg Justice A K Sikri refused offer from government to
nominate him to Commonwealth tribunal and withdrew his consent to the same.

Steps taken to improve ethical conduct in governance








Central Civil Services (Conduct) Rules, 1964 was issued by Central Government to regulate the
conduct of government employees. However, it does not lay down a broad code of ethics and
values.
An initiative was attempted by the Department of Administrative Reforms of Government of
India in 1997. They prepared a Code of Ethics for public services which was to prescribe
standards of integrity and conduct that are to apply to public services.
In 2006 the Department Of Personnel drafted a Public Service Bill which enumerated
fundamental values of Public Services, a Code of Ethics, a Management Code etc. with the
objective of developing public services. The Bill intended to fulfil too many objectives and has
not made any headway and seems to be in cold storage.
The Second Administrative Reforms Commission in its 4 th report in 2007, extensively covered
the issues of ethics in public service, problems with the current bureaucratic structure and how
to make it responsible to the public.

Conclusion
The system should promote role models and incorporate the process of disseminating best practices
and exemplary actions of civil servants, ministers, judges to the entire fraternity. Ethics audits to
identify risks to the integrity of the most important processes must be done to uphhold ethical
conduct in governance.

What are the recommendations of the Second Administrative Reforms Commission on
widening the definition of corruption? Explain its basis briefly. (250 words)
Reference: drapg.gov.in
Why this question:
The question is based on the need of widening the definition of corruption as pointed out by the
Second Administrative Reforms Commission.
Key demand of the question:
Explain the recommendations of the Second Administrative Reforms Commission on widening the
definition of corruption while highlighting the rationale behind it.
Directive:
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Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.
Structure of the answer:
Introduction:
Briefly explain the nuances associated with corruption.
Body:
To start with, talk about the Prevention of Corruption Act that lists offences which are acts of
corruption by government servants. Explain that Second Administrative Reforms Commission makes
a distinction between two kinds of corruption which it calls coercive corruption and collusive
corruption. It has recommended that the Prevention of Corruption Act should be amended to combat
collusive corruption. It recommended that in collusive corruption, the ‘burden of proof’ should be
shifted to the accused. According to SARC, an offence could be classified as ‘collusive bribery’ if the
outcome or intended outcome of the transaction leads to a loss to the state, public or public interest.
Conclusion:
Conclude with importance.
Introduction
The Mahatma’s vision of a strong and prosperous India – Purna Swaraj – can never become a reality
if we do not address the issue of the stranglehold of corruption on our polity, economy and society
in general. Governance is admittedly the weak link in our quest for prosperity and equity.
Elimination of corruption is not only a moral imperative but an economic necessity for a nation
aspiring to catch up with the rest of the world.
Body
Recommendations of the Second Administrative Reforms Commission


Defining Corruption: The following should be classified as offences under the Prevention of
Corruption Act:


Gross perversion of the Constitution and democratic institutions amounting to wilful
violation of oath of office.



Abuse of authority unduly favouring or harming someone.



Obstruction of justice



Squandering public money



Coercive Corruption: It is a form of corruption in which the bribe giver is victim of extortion, he
is compelled to pay for a simple service else delay, harassment follow victim.



Collusive Bribery:


Section 7 of the Prevention of Corruption Act needs to be amended to provide for a special
offence of ‘collusive bribery’. An Offence could be classified as ‘collusive bribery’ if the
outcome or intended outcome of the transaction leads to a loss to the state, public or
public interest;



In all such cases if it is established that the interest of the state or public has suffered
because of an act of a public servant, then the court shall presume that the public servant
and the beneficiary of the decision committed an offence of ‘collusive bribery’;
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The punishment for all such cases of collusive bribery should be double that of other cases
of bribery. The law may be suitably amended in this regard.

Burden of Proof: The Commission is of the view that ‘collusive’ corruption needs to be dealt
with by effective legal measures so that both the bribe-giver and the bribe-taker do not escape
punishment.


Also, the punishment for collusive corruption should be made more stringent.



In cases of collusive corruption, the ‘burden of proof’ should be shifted to the accused.



Reform of Political Funding: A system for partial state funding should be introduced in order to
reduce the scope of illegitimate and unnecessary funding of expenditure for elections.



Sanction for Prosecution:





Prior sanction should not be necessary for prosecuting a public servant who has been
trapped red-handed or in cases of possessing assets disproportionate to the known sources
of income.



The Prevention of Corruption Act should be amended to ensure that sanctioning authorities
are not summoned and instead the documents can be obtained and produced before the
courts by the appropriate authority.



The Presiding Officer of a House of Legislature should be designated as the sanctioning
authority for MPs and MLAs respectively.



The requirement of prior sanction for prosecution now applicable to serving public servants
should also apply to retired public servants for acts performed while in service.

Speeding up Trials under the Prevention of Corruption Act:


A legal provision needs to be introduced fixing a time limit for various stages of trial. This
could be done by amendments to the CrPC.



Steps have to be taken to ensure that judges declared as Special Judges under the
provisions of the Prevention of Corruption Act give primary attention to disposal of cases
under the Act. Only if there is inadequate work under the Act, should the Special Judges be
entrusted with other responsibilities.



It has to be ensured that the proceedings of courts trying cases under the Prevention of
Corruption Act are held on a day-to-day basis, and no deviation is permitted.



The Supreme Court and the High Courts may lay down guidelines to preclude unwarranted
adjournments and avoidable delays.



Confiscation of Properties Illegally Acquired by Corrupt Means: The Corrupt Public Servants
(Forfeiture of Property) Bill as suggested by the Law Commission should be enacted without
further delay.



Protection to Whistle-blowers: Legislation should be enacted immediately to provide protection
to whistle-blowers on the following lines proposed by the Law Commission:
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Whistle-blowers exposing false claims, fraud or corruption should be protected by ensuring
confidentiality and anonymity, protection from victimization in career, and other
administrative measures to prevent bodily harm and harassment.



The legislation should cover corporate whistle-blowers unearthing fraud or serious damage
to public interest by wilful acts of omission or commission.



Acts of harassment or victimization of or retaliation against, a whistle-blower should be
criminal offences with substantial penalty and sentence

Basis for 2nd ARC Recommendations
It is the need of Ethical governance which was the basis for recommendations of the Second ARC.











Ethics is grounded in the notion of responsibility and accountability. In democracy, every holder
of public office is accountable ultimately to the people.
Ethics provides the basis for the creation of such laws and rules. Our legal system emanates from
a shared vision of what is good and just.
The trusteeship relationship between the public and the officials requires that the authority
entrusted to the officials be exercised in the best interest of the people or in ‘public interest’.
‘Public Service Values’ towards which all public servants should aspire, should be defined and
made applicable to all tiers of Government and parastatal organizations.
Any transgression of these values should be treated as misconduct, inviting punishment. Conflict
of interest should be comprehensively covered in the Code of Ethics and in the Code of Conduct
for officers.
Also, serving officials should not be nominated on the Boards of Public undertakings. This will,
however, not apply to non-profit public institutions and advisory bodies.
Systemic reforms are very effective in combating coercive corruption. Besides, even though the
general conviction rate in cases of corruption is low, it is observed that the rate of conviction in
cases of coercive corruption is more than in collusive corruption.
The negative impact of collusive corruption is much more adverse and the government and
often the society, at large, are the sufferers.

Conclusion
Corruption has a disproportionate impact on the poor and most vulnerable, increasing costs and
reducing access to services, including health, education and justice. Corruption erodes trust in
government and undermines the social contract. This is cause for concern across the globe, but
particularly in contexts of fragility and violence, as corruption fuels and perpetuates the inequalities
and discontent that lead to fragility, violent extremism, and conflict. Hence it is imperative that all
forms of corruption are rooted out for a “Atmanirbhar Bharat”.

What are the relevant aspects for analyzing controversial issues? Should civil servants
be guided by personal convictions or dominant ideologies or laws and court decisions?
Explain.(250 words)
Reference: Ethics, Integrity and aptitude by G Subba Rao and P. N. Roy Chowdhury
Why this question:
The question is based on the aspects of analyzing controversial issues as an administrator/civil
servant.
Key demand of the question:
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The question is about how as an administrator one should ideally analyse the controversial issues,
one has to examine the role of personal conviction, dominant ideologies, decisions of courts etc. in
deciding the issues that are controversial.
Directive:
Explain – Clarify the topic by giving a detailed account as to how and why it occurred, or what is the
particular context. You must be defining key terms where ever appropriate, and substantiate with
relevant associated facts.
Structure of the answer:
Introduction:
Briefly explain the aspects of any controversies that arise in front of a civil servant.
Body:
To start with, explain the aspects that a civil servant should consider to resolve any burning issue:
Facts and issues involved
Relevant theories bearing on it
Stands which main ideologies take on the issue
Supreme court/High court decisions, if any, on it
Government’s stand on the issue.
Explain that civil servants should think logically and objectively about issues Without succumbing to
momentary passions or herd mentality or group think. Nor should they see such controversies as
opportunities for airing unfounded personal opinions or slogan shouting.
Conclusion:
Conclude with your opinion about methods that are ideal and rationale in dealing with controversies.
Introduction
Difficult and controversial issues present a moral dilemma in front of the civil servant, challenging
them to manoeuvre the tide without being sucked into the realm of wrong means or illegalities. The
guiding light in handling a controversial or disputable aspect should be integrity, objectivity and
highest respect for laws.
Body
A public servant in a democracy has to be a guardian of public morals. He is entrusted with higher
responsibilities of a public office and there are temptations and allurements which may pervert his
ethical values and high integrity of civil behaviours. It Is under these circumstances
Aspects that a civil servant should consider to resolve any burning issue:


Rule of Law: If the civil servant is objective, he will provide information and advice, including
advice to Ministers, on the basis of evidence, and accurately present the options and facts; take
decisions on the merits of the case; and take due account of expert and professional advice.


He or she must not ignore inconvenient facts or relevant considerations when providing
advice or making decisions; or frustrate the implementation of policies once decisions
are taken, by declining to take, or abstaining from, action which flows from those
decisions.



For Example, In the Priyanka Reddy Case many speculated that the encounter of the
four accused went against the rule of law. Even though the crime was heinous, such
unprecedented acts will lead to destruction of justice system and loss of faith of public in
our institutions.
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Facts and issues involved: While handling sensitive or any burning issue, civil servants must take
into consideration all the factual information and arrive at a logical decision based on greater
good and justice.




Non-ideological and objective decision: As agents and employees of the elected Government,
Civil servants and public officials are required to serve the legitimate interests and needs of the
Government, other civil servants, and all citizens, in a timely manner, with care, respect and
courtesy.




For example, the decision to keep migrants in the host cities, during the first lockdown
was an unpopular decision but was required to contain the pandemic spreading to the
rural areas.

However, their personal convictions and political ideologies must not interfere in the
discharge of their duty.

Follow precedent of the court: Civil servants may refer previous such issues that were similarly
handled by the courts and maintain the same precedent set by the court in dealing with
controversial issues.

Values to be adhered while decision-making by civil servants


Integrity and Honesty: Integrity is putting the obligations of public service above your own
personal interests.


Civil servants should be guided solely by public interest in their official decision making
and not by any financial or other consideration either in respect of themselves, their
families or their friends.



For Example, If a civil is being coerced by a powerful lobby to award contract to a
particular company, they must not fall for such moorings.



Objectivity, Impartiality : Civil servants in carrying out their official work, including functions like
procurement, recruitment, delivery of services etc. should take decisions based on merit and
free from any partisan/political consideration.



Commitment to Public Service: Civil servants should deliver services in a fair, effective, impartial
and courteous manner to serve the larger public interest. The dedication to the public welfare
cause is crucial.



Political Neutrality: It is referred to the absence of any political affiliations and biases on the
part of civil servants while discharging their duty.


A civil servant has to uphold impartiality and is professionally concerned with the
rational application of policies determined by the political executive.



He or she cannot favour the party they believe or vote for or show any favourable
conduct towards a party in the public eye.

Conclusion
Civil servants can repose people’s trust and faith in the governance systems as they are the first
interface to the public. Moreover, By adhering to rules and laws in sensitive and critical matters,
they will reinforce the belief in the public institutions of the country.
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“Prevention is better than cure”. How far does this apply to fight against
corruption?(250 words)
Reference: Ethics by Lexicon Publications
Why this question:
The question is based on the theme of corruption and the idea of “Prevention is better than cure”
applied to it.
Key demand of the question:
Explain in what way “Prevention is better than cure” can work better in terms of fighting corruption.
Structure of the answer:
Introduction:
Briefly explain the issue around corruption in general and in particular in the country.
Body:
The common wisdom has it that “prevention is better than cure”. This is particularly true for the
prevention of corruption, when public trust, the effectiveness of institutions, economic development
and the security of the State are at stake. Even the most successful enforcement of criminal law
happens after the crime has already been committed and the detrimental consequences of
corruption have taken place. Discuss the preventive methods that can be adopted like Adopting
effective and coordinated policies against corruption, Fair and transparent system of public
procurement, Strengthening the integrity of the public sector, Strengthened transparency and public
reporting etc.
Conclusion:
conclude that strengthening the integrity of the judiciary and prosecution services, addressing
corruption in the private sector and promoting participation of society are other important elements
of the effective system for prevention of corruption.
Introduction
As Gladstone so aptly said, “The purpose of a government is to make it easy for people to do good
and difficult to do evil”.
Corruption is an important manifestation of the failure of ethics. It is unfortunate that corruption
has, for many, become a matter of habit, ranging from grand corruption involving persons in high
places to retail corruption touching the everyday life of common people.
Body
Prevention is better than cure
The common wisdom has it that "prevention is better than cure". This is particularly true for the
prevention of corruption, when public trust, the effectiveness of institutions, economic development
and the security of the State are at stake. Even the most successful enforcement of criminal law
happens after the crime has already been committed and the detrimental consequences of
corruption have taken place.
Addressing public awareness and strengthening the public intolerance to corruption as well as
strengthening the integrity of the public administration are primary tools; identifying and addressing
corruption risks through corruption risk assessment is becoming more and more popular.
How to prevent corruption?
The solution to the problem of corruption has to be more systemic than any other issue of
governance. Merely shrinking the economic role of the state by resorting to deregulation,
liberalization and privatization is not necessarily the solution to addressing the problem.
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Adopting effective and coordinated policies against corruption




Developing a coherent anti-corruption policy which identifies the causes of corruption
and commits to practical, coordinated and effective measures to address these causes is
a prerequisite for success.

Fair and transparent system of public procurement


Establishing a procurement system, built on the principles of objectivity, transparency
and competition, is important to both saving public money and to ensuring that the
policy and developmental objectives of the government are met.








Strengthened transparency and public reporting


An informed society with free access to information is a strong deterrent to corruption.



This underlines the importance of transparency, public reporting and access to
information in preventing corruption.



Right to Information needs to be strengthened to make the public officials and
governments more accountable to the citizens.



Citizens must be Vigilant: Otherwise, like Plato said “The punishment suffered by the
wise who refuse to take part in government, is to suffer under the government of bad
men”

Institutional monitoring and legislative reforms


Prevalent institutional arrangements have to be reviewed and changes made where
those vested with power are made accountable, their functioning made more
transparent and subjected to social audit with a view to minimize discretionary
decisions.



Napoleon who said, ‘Law should be so succinct that it can be carried in the pocket of
the coat and it should be so simple that it can be understood by a peasant’.



The 2nd ARC recommended that The Prevention of Corruption Act should be amended
to ensure that sanctioning authorities are not summoned and instead the documents
can be obtained and produced before the courts by the appropriate authority.

E-governance




Eg: GeM Government E-market Place is a step in the right directions. With this,
Public Finance Management System also helps in tracking the realtime usage of
funds.

The focus should be on e-governance and systemic change. An honest system of
governance will displace dishonest persons.

Other Reforms


All procedures, laws and regulations that breed corruption and come in the way of
efficient delivery system will have to be eliminated.
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The perverse system of incentives in public life, which makes corruption a high return
low risk activity, need to be addressed.



In this context, public example has to be made out of people convicted on corruption
charge

Second ARC guidelines to prevent corruption


Vigilance and Corruption:


Strengthening pro-active vigilance to eliminate corruption and harassment to honest
civil servants including, wherever necessary, limiting executive discretion.



Addressing systemic deficiencies manifesting in reluctance to punish the corrupt.



Identify procedures, rules and regulations and factors which lead to corruption.



Relationship between Political Executive and Permanent Civil Service: Improvements in the
institutional arrangements for smooth, efficient and harmonious relationship between civil
service and the political executive is needed.



Code of Conduct for different organs of Government: This includes Political Executive, Civil
Services, etc.

Conclusion
“Rivers do not drink their waters themselves, nor do trees eat their fruit, nor do the clouds eat the
grains raised by them. The wealth of the noble is used solely for the benefit of others.”
Corruption needs to be rooted out from the very core of our nation, so that there is justiciable
distribution of resources in the country leading to inclusive growth and ‘Sabka Vikas.’

Some critics argue that because of the RTI Act senior officers have stopped recording
their views frankly on files. Discuss this view.(250 words)
Reference: Ethics, Integrity and Aptitude by G SubbaRao and P N Chowdhary
Why this question:
The question is based on the lop sides of the RTI Act and in what way it has loopholes that have led to
incomplete realization of transparency and accountability in the country.
Key demand of the question:
Explain and highlight the loopholes in the RTI Act of the country.
Directive:
Discuss – This is an all-encompassing directive – you have to debate on paper by going through the
details of the issues concerned by examining each one of them. You have to give reasons for both for
and against arguments.
Structure of the answer:
Introduction:
Start by defining the context of RTI Act in the country.
Body:
RTI Act mainly aims at transparency and making government information public. Discuss why it is still
being criticized; list down the points that have led to the compromise of the views of the senior RTI
officials. Suggest what needs to be done to overcome these loopholes. What actions need to be
taken?
Conclusion:
Conclude with way forward.
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Introduction
One of the most debatable and important concerns raised in respect of RTI Act from the very
beginning is regarding disclosure of file noting. The government and bureaucracy are concerned over
the exposure of file noting to the public that "It will act adversely against the requirement of free
and frank opinion by the public officials in decision making process”.
In this context it would be appropriate to mention that file noting are ad hoc written notes added to
file by officials and thus can give a critical insight into the government decision-making process. F
Body
File noting are very important when it comes to the policy making of the government. It is these
notes that hold the rationale behind actions or the change in certain policy, why a certain contract is
given or why a sanction was withheld to prosecute a corrupt official.
Have senior officials stopped recorded their views frankly Due to RTI Act?
Yes


When the RTI Act was being formulated, it was said that even President A.P.J. Abdul Kalam was
also believed to have expressed reservations about making all notings public because officials
should be able to record their views frankly.



Making it public would make them come under the radar of public, but without the insight of
why such decision were taking and the context surrounding the same.



This would lead to false prosecution of honest officials or erroneous penalizing the concerned
officer.



Another reason is that, officials don’t record their views frankly to prevent embarrassment to
the government or their political bosses and fearing retribution.



It is in this context that many senior officials have stopped recording their views frankly.

Critical Analysis


The argument that public access to file notings would impede frank expression of views by
officers is a seriously flawed one.



Former PM VP Singh had said that, the truth is that officers are pressured to record notings
contrary to their convictions or opinions, or those not in keeping with public interest or the law,
NOT by the public but their bureaucratic and political bosses. These bosses already have access
to file notings and do not need the RTI Act to access them.



On the contrary, the disclosure of file notings would help ensure that officers are not
pressured into recording notes that are not in public interest. This would strengthen the hands
of the honest and conscientious officers and expose the dishonest and self-serving ones.



Compulsion of disclosure of file noting will reduce to a great extent the administrative culture of
putting something as part of record on dictation or in a mechanical manner. Disclosure of file
noting may also be considered from the point of view of the promoting the overall culture of
good administrative practice.

Case Study
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The Commission first allowed access to file notings on January 31, 2006, in the Satyapal case. It’s
reasoning was impeccable.



Firstly, that file notings were essential to understand why the Government came to a particular
decision: “Governmental decisions are mostly based on the recording in note sheets and even
decisions are recorded on the note sheets. No file would be complete without note sheets
having file notings”.



And secondly, that the Act as it stood permitted access to file notings: a combined reading of
sections 2(f), (1) and (j) would indicate that a citizen has the right of access to a file of which file
notings are an integral part.

Conclusion
The RTI story on the ground is the story of small successes. It is about men and women who
got their entitlements by filing or just threatening to file an application under the Act. There is a
need for sustained publicity to the “success stories” of benefits derived by the citizens aggrieved by
the public authorities. Existing system of redressing public grievances was unable to resolve the
problems faced by the aggrieved persons and therefore RTI has been able to help the aggrieved
citizens.

Case Studies on above issues.
Sunita was a young, idealistic development officer in a district panchayat. After joining
the district, she studied about its social and economic situation. She consulted various
plan documents and looked at the social and economic parameters of the district. She
found that the district is relatively better off than other districts in terms of irrigation,
crop diversification and industry. But its social indicators were poor with high infant
mortality rate, high maternal mortality rate and low literacy percentage among women.
Based on her analysis, Sunita thought that large investments in the social sector will be
necessary in order to tackle these problems. The panchayat was an elected body. It has
decided to spend 40% of its budget on minor irrigation. Sunita felt that the large
allocation to minor irrigation will benefit land owning farmers and starve other social
programmes. What should Sunita do in these circumstances? (250 words)
Reference: Case Study
Why this question:
The question is based on Ethical Reasoning and Moral Dilemmas that public servants face.
Key demand of the question:
Explain in detail what the available choices to Sunita are, the development officer in a district
panchayat.
Structure of the answer:
Introduction:
Briefly explain the situation in the question, point out the moral dilemmas posed by the situation to
Sunita, and explain here the importance of ethical reasoning.
Body:
Explain how she should not adopt improper means in trying to achieve higher spending on social
sector. Following are the possible options that one can discuss and substantiate opinion based on
ethical backing –
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She should tell officers to surreptitiously divert money to social welfare programmes under some
pretext.
She should follow the Panchayat’s decision.
She should discuss matters with elected officials of the Panchayat and try to convince them of the
need to accord greater priority to social sector.
She should reconcile herself to the economic inequalities and the power structure of the rural society.
Conclusion:
Conclude with a fair and balanced approach.
Introduction
The case presented shows the ethical dilemma of an officer who must work under the existing
circumstances despite knowing the crude socio-economic realities. Administrative efficiency needs
to be upheld by allocating right resources after taking stock of development issues in the village and
prioritising the work accordingly. The case also represents the stark inequalities and the lack of
distributive justice in the society.
Body
Ethical issues involved





Fighting for Social welfare versus Defying collective decision of an elected body
Governance ethics versus Greater Good
The social divide between rich and poor
Disproportionate burden on women and their health

Possible actions that can be taken






Action #1: Sunita, should tell officers to surreptitiously divert money to social welfare
programmes under some pretext.


Merits: This will help in achieving the desired social merit, especially with child and
maternal health in the village. In the long run, this will improve the human development
indicators of the village.



Demerits: It is illegal to divert money under the garb of social welfare. Sunita can be
suspended or dismissed for this misdemeanour. It also would lead to lower resources for
irrigation and might lead to lower farm incomes in the future.

Action #2: Sunita must follow Panchayat’s Decision.


Merits: It would not lead to any discrepancies in the administration while carrying out
the will of the elected leaders who represent the will of the will.



Demerits: As a Panchayat Development Officer, Sunita must take up the responsibility of
ensuring that priority is given to the often-poor record in child and maternal health. By
simply carrying out the administration, she would be absolving herself of her true duty
as a Development officer.

Action #3: Sunita should discuss matters with elected officials of the Panchayat and try to
convince them of the need to accord greater priority to social sector.


Merits: This would bring the focus on the social welfare, about which the elected
members may have been unaware. Discussion and Deliberation would bring about the
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right balance to achieve administrative efficiency. It would also lead to legitimately
allocating resources to the much needed human development.


Demerits: Discussion may not bring solution to the issue and elected representatives
may not agree.

Sunita, must go forward with the third action because, “With integrity, you have nothing to fear,
since you have nothing to hide. With integrity, you will do the right thing, so you will have no
guilt.” Also, it is never wrong to do what is right. Hence the most ideal path would be to lay down
the bare facts and call a meeting of the village leaders and people. Make them realise that
investment in social welfare today would reap enormous benefits for their community and children
in the coming years. It must be also ensured that village infrastructure is also given adequate
resources on need basis.
Conclusion
Investing in health may not be a popular opinion as the benefits are intangible. However, one cannot
discount the long-term benefits of social welfare. Often leaders have to take decisions that are
unpopular, but it will lead to the greater good of the society.
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