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NOTE: Please remember that following  ‘answers’ are NOT ‘model answers’. They 

are NOT synopsis too if we go by definition of the term. What we are providing is 

content that both meets demand of the question and at the same time gives you extra 

points in the form of background information. 
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ecological change in remote locations. It also proved popular among students and casual 

hobbyists who enjoyed the app’s educative and informative capabilities. In addition to 

identifying sounds with a high degree of accuracy, Epimetheus incorporated a machine 

learning algorithm that adapts to new inputs and provides users with useful information about 

the sounds being processed. For example, the app might identify personal information about 

those speaking, links to websites selling a product being advertised on television, encyclopedic 

entries about bird calls in the wild and other relevant resources. ________________________ 30 

One company, Cronus Corp., was especially impressed by these demos, and was eager to 
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results were confirmed and recorded in the regional Water Quality Information System. The 

public health officer responsible for testing this supply issued a report in which, despite 

recognizing that the limits established by law had been exceeded, he stated that consumption 

of water from the well did not pose an imminent, extraordinary threat to the health of the 

population. Despite this, the technical report concluded with a proposal to take the 

precautionary measure of closing the well and informing the population about the ongoing 

situation. Upon receipt of the technical report, the health authority with competence for 

adoption of the precautionary measure evaluated the scale of the violation, its imminent 

impact on the health of the affected population, the economic impact on the locality of closing 

the well, and the social alarm that this would cause at the start of the tourist season. Following 

this, it met with the public health management team to inform it of its decision not to ratify 
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the proposed precautionary measure in view of the fact that, having taken into consideration 

the other public interests at stake, it took the view that it was preferable that the well should 

continue to supply the population with drinking water while alternative solutions were sought. 

When the officer responsible for monitoring the supply was informed by his management that, 

despite the report, the proposed measure would not be adopted, he asked himself what he 

should do. _____________________________________________________________________________ 32 

Discuss the ethical issues involved in the above situation ? (250 words) __________________ 32 
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General Studies Paper - IV 
 

TOPIC: Human Values – lessons from the lives and teachings of great leaders, reformers and 

administrators; role of family, society and educational institutions in inculcating values. Probity in 

Governance: Concept of public service; Philosophical basis of governance and probity; 

Q) Ethics is knowing the difference between what you have a right to do and what is right 

to do. Comment. (250 words) 

Reference 

Directive word 

Comment- here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 

Key demand of the question. 

The question wants us to analyze the given quotation and bring out its essence and meaning in 
detail. We have to give our overall opinion in favour or against the statement. Whatever our stand 
we have to support it with proper and valid arguments. 

Structure of the answer 

Introduction– give a brief definitive of ethics. Try to give the definition in terms of legality and 
purpose of our actions. 

Body- 

Discuss in detail the meaning of the statement as you understand it. E.g mention that while the law 
provides clear responsibilities and limits to officials and other individuals responsible for the planning 
of communities, there is a great deal of flexibility where individuals or groups must make judgment 
decisions in the best interests of their community, and being guided by strong ethical principles 
ensures that the best decisions are being made etc. 

Discuss how what is right to do can be decided. E.g Ethics are developed from an individual or group’s 
beliefs, values and morals, which vary from person-to-person and can often be in direct conflict and 
opposition to another’s. To address these differences and to avoid conflict, communities often adopt 
a code of ethical standards which they agree to abide by while serving in a public capacity for the 
common good of a community. This practice provides a clear understanding to officials and the 
public they serve as to expected conduct etc. 

Conclusion- Based on your discussion, form a fair and a balanced conclusion on the given issue. 

Answer :- 

 Ethics goes beyond doing what is legally right and addresses proper behaviour and expectations for those 
tasked with the responsibility of planning communities in their roles as public officials representing the public 
good. 

 Ethics is the body of principles used to decide what behaviors are right, good and proper.  Such principles 
(ethics) do not always dictate a single “moral” course of action, but provide a means of evaluating and deciding 
among competing options. 

 While the law provides clear responsibilities and limits to officials and other individuals responsible for the 
planning of communities, there is a great deal of flexibility where individuals or groups must make judgment 
decisions in the best interests of their community, and being guided by strong ethical principles ensures that 
the best decisions are being made. 

 People often have different and opposing ethical standards. Ethics are developed from an individual or group’s 
beliefs, values and morals, which vary from person-to-person and can often be in direct conflict and opposition 
to another’s. 

http://www.insightsonindia.com/
http://www.insightsias.com/
http://www.insightsonindia.com/2018/09/12/7-ethics-is-knowing-the-difference-between-what-you-have-a-right-to-do-and-what-is-right-to-do-comment-250-words/
http://www.insightsonindia.com/2018/09/12/7-ethics-is-knowing-the-difference-between-what-you-have-a-right-to-do-and-what-is-right-to-do-comment-250-words/
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 There are people who believe if something is legal then it’s ethical. However it is not so. Racial discrimination 
was legal once but was never ethical. 

 Ethics is about putting principles into action.  Consistency between what we say we value and what our actions 
say we value is a matter of integrity. 

Ethics is also about self-restraint, i.e., what we should not do: 

 Not doing what you have the power to do.  An act isn’t proper simply because it is permissible or you can get 
away with it. 

 Not doing what you have the right to do.  There is a big difference between what you have the right to do and 
what is right to do. 

 Not doing what you want to do.  In the well-worn turn of phrase, an ethical person often chooses to do more 
than the law requires and less than the law allows. 

Ethics is the rules for deciding correct conduct. Let’s look at an example of making a decision ethically.  You 
want to sit up in your neighbor’s apple tree with a salt shaker and eat his apples.  But you decide to put aside your 
selfish interest, and to not do what you want and have the power to do for the sake of respecting your neighbor’s right 
to enjoy or benefit from his own apples.  You stay out of your neighbor’s tree.  You have acted ethically. 
 

Q) Discuss the character and moral attributes of Mahatma Gandhi, which according to 

you are the reason for his great personality. (250 words) 

Reference 

Directive word 

Discuss- this is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. we also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail about those character and moral attributes of M.K Gandhi 
which we think are the reasons why Gandhiji is/ should be regarded a great personality. 

Structure of the answer 

Introduction– write a few introductory lines about M.K Gandhi- e.g He was a great leader with a 
mass following whose methods were most vital in India’s struggle for independence etc.   

Body– discuss in points/ paragraphs about the character and moral attributes of Mahatma Gandhi, 
which according to you are the reason for his great personality. 

E.g He had the blend of sincerity and efficiency bringing forth the most positive strength Gandhiji 
accomplished any given task with honesty and diligence. Once a decision was made he gave his all 
to it; He used to follow up till the end of the task He used to be positive even under all difficult 
circumstances and had an optimistic view about life and never lost hope ; Looked at life holistically 
and worked with utmost concentration Treated all work as God given gift and all jobs were of equal 
importance; Advanced on the path of morality, spirituality and his ethical progress was by being firm 
on Truth He maintained impeccable integrity in individual life and public conduct etc. 

conclusion– sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Answer:- 

Gandhi had the blend of sincerity and efficiency bringing forth the most positive strength .Gandhi accomplished any 
given task with honesty and diligence. Once a decision was made he gave his all to it. 

He used to follow up till the end of the task .He used to be positive even under all difficult circumstances and had 
an optimistic view about life and never lost hope. 

http://www.insightsonindia.com/
http://www.insightsias.com/
http://www.insightsonindia.com/2018/09/18/7-discuss-the-character-and-moral-attributes-of-mahatma-gandhi-which-according-to-you-are-the-reason-for-his-great-personality-250-words/
http://www.insightsonindia.com/2018/09/18/7-discuss-the-character-and-moral-attributes-of-mahatma-gandhi-which-according-to-you-are-the-reason-for-his-great-personality-250-words/
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He looked at life holistically and worked with utmost concentration Treated all work as God given gift and all jobs 
were of equal importance. 

He had a keen desire to restore the dignity of all human beings. Advanced on the path of  morality, spirituality and 
his ethical progress was by being firm on Truth, He maintained impeccable integrity in individual life and public 
conduct. 

He preached and practised non-violence and non-cooperation to achieve his goal. He campaigned to uplift the 
downtrodden, to ease poverty, expand woman’s rights, build religious and ethnic amity, end untouchability and more. 

He laid great emphasis on banishing untouchability, promoting Hindu-Muslim unity, promoting literacy and in the 
development of a great nation -India. He moved the people with his sincerity and sacrifice. 

Characteristics of Gandhiji’s moral leadership were- Polite behavior, humility, hard work, calmness, respecting people, 
glorious self sacrifice, efficiency, responsibility, leading by example, being ever vigilant, accepting challenges, 
holistic purview of strategy and working wholeheartedly with enthusiasm and sincerity. 
 

Q) What do you think are the qualities which made Nelson Mandela a great leader. 

Discuss. (250 words) 

Reference 

Reference 

Directive word 

Discuss- this is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. we also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail about those qualities of Nelson Mandela which we think 
made him a great leader. 

Structure of the answer 

Introduction– write a few introductory lines about Nelson Mandela and mention some of his famous 
quote. E.g “What counts in life is not the mere fact that we have lived. It is what difference we have 
made to the lives of others that will determine the significance of the life we lead”. 

Body- 

 Discuss those qualities of Nelson Mandela that made him a great leader. E.g 

 Thirst for Knowledge- Mandela attended six higher education institutions including 
the University of South Africa (1943). In Mandela’s own words “Education is the most 
powerful weapon which you can use to change the world.” 

 Embracing Sacrifice – Those who have suffered are often those who truly make an impactful 
difference in the hearts and minds of men. Nelson Mandela endured danger and time in 
prison in order to achieve freedom for his country. Beyond that, he has dedicated his life to 
speaking about the importance of equal. 

 Passion and perseverance- Opposed to the policies of his country’s white minority 
government, Madiba led a nonviolent action against apartheid in South Africa. It was a 
choice that landed him in prison for 27 years but also made him South Africa’s first ever 
black president. 

 Forgiveness- he pursued peace and friendship even with his enemies. 

Conclusion- sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

 

http://www.insightsonindia.com/
http://www.insightsias.com/
http://www.insightsonindia.com/2018/09/22/6-what-do-you-think-are-the-qualities-which-made-nelson-mandela-a-great-leader-discuss-250-words/
http://www.insightsonindia.com/2018/09/22/6-what-do-you-think-are-the-qualities-which-made-nelson-mandela-a-great-leader-discuss-250-words/
http://www.centerforworklife.com/leadership-qualities-of-nelson-mandela/
https://www.forbes.com/sites/kevinandjackiefreiberg/2018/07/19/madiba-leadership-5-lessons-nelson-mandela-taught-the-world-about-change/#4723566341ba
https://www.google.com/search?biw=1366&bih=624&q=unisa+south+africa&stick=H4sIAAAAAAAAAGOovnz8BQMDAw8HsxKHfq6-gXm5odmW7NePa-dwxBo6t3E-WLz-zExGlv0AZouVLykAAAA&sa=X&ei=-NvNUcPtK_L84AP7ioDYCw&ved=0CNkBEJsTKAIwEw
http://www.washingtonpost.com/blogs/answer-sheet/wp/2013/06/24/nelson-mandelas-famous-quote-on-education/
http://www.washingtonpost.com/blogs/answer-sheet/wp/2013/06/24/nelson-mandelas-famous-quote-on-education/
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Answer:- 

Nelson Mandela was a man who cherished the ideal of a free society all his life. During his lifetime, Mandela dedicated 
himself to the freedom struggle of the African people, and in doing so, fought against White and Black domination in 
South Africa. But more than anything else, he fought for democracy as a plural society in which all races, languages 
and opinions could live together in harmony, and with equal opportunity. South Africa’s transition to democracy, 
under the leadership of Mandela, was a great work of political creativity and moral wisdom.  

As an activist, as a prisoner or as a leader in government, he remained intensely conscious of his moral and political 
responsibilities as a man in search for excellence. 

Qualities which made him a great leader and influenced many are :- 

 Individually:- 

 He extended and expanded human capacity to rethink politics in terms of an ethics of empathy, a politics of 
forgiveness, and a revolution of values. 

 Mandela had very clear objectives in that he was committed to ending apartheid and a terribly unjust society. He 
knew that the road would be paved with enormous difficulties. But he never gave up. 

 Whether in politics or in relationships, compromising and negotiating are essential tools. According to him “You 
mustn’t compromise your principles, but you mustn’t humiliate the opposition. No one is more dangerous than 
one who is humiliated.”  

 Reconciliation and negotiation were far more effective and powerful weapons and that should never be forgotten 

 Although lives are marked by illness, tragedy, misfortune and pain, people should never get discouraged. Those 
negative experiences can teach more than anything else. And they can teach that you have to remain faithful to 
your values and ethics. Mandela wanted freedom from apartheid, and while he changed strategy, he never 
changed that one principle. 

 India and the world:- 

 His subtle style of leadership has many lessons in it for today’s leaders. His idea of leadership was as much 
about delivering results as it was about uplifting those who worked and strove with him. 

 His experience of discrimination ensured that he never allowed immediate situations to overshadow the 
true purpose of his activity, to create a world where there is space for everyone to live a life of dignity. 

 Today, as the world battles climate change, religious bigotry and rising intolerance, world leaders have much 
to learn from this South African hero. His fundamental message was that unless we learn to put aside our 
differences and work together, we will never create a better world. 

 It is only through forgiveness and a genuine desire to move ahead that enemies can turn into friends. 
Whether it is India and Pakistan, Israel and Palestine, or many other political and regional hotspots around 
the planet, the leaders of these nations would do their people a world of good if they applied Mandela’s 
words of wisdom to their respective situations. 

 

TOPIC : Ethics and Human Interface: Essence, determinants and consequences of Ethics in 

human actions; dimensions of ethics; ethics in private and public relationships. 

Q) Life extension – using science to slow or halt human aging so that people live far longer 

than they do naturally – may one day be possible. Discuss the ethical concerns involved 

in the issue. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

 

http://www.insightsonindia.com/
http://www.insightsias.com/
http://www.insightsonindia.com/2018/09/01/7-life-extension-using-science-to-slow-or-halt-human-aging-so-that-people-live-far-longer-than-they-do-naturally-may-one-day-be-possible-discuss-the-ethical-concerns-involved-in/
http://www.insightsonindia.com/2018/09/01/7-life-extension-using-science-to-slow-or-halt-human-aging-so-that-people-live-far-longer-than-they-do-naturally-may-one-day-be-possible-discuss-the-ethical-concerns-involved-in/
http://www.insightsonindia.com/2018/09/01/7-life-extension-using-science-to-slow-or-halt-human-aging-so-that-people-live-far-longer-than-they-do-naturally-may-one-day-be-possible-discuss-the-ethical-concerns-involved-in/
https://theconversation.com/want-to-live-longer-consider-the-ethics-101301
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Key demand of the question. 

The question wants us to write in detail about the ethical issues involved in the issue. We have to 
identify the main ethical issues here and deliberate upon them. We can be as exhaustive as possible 
(while keeping the word limit in mind). 

Structure of the answer 

Introduction– write a few lines about the man’s pursuit for longevity of life and its present status, 
future possibilities. 

Body– Discuss in points  (paragraphs) about the ethical problems involved in the issue. 

 Immortality would become intolerably boring if one never changed. If people changed 
enough to avoid intolerable boredom, they would eventually change so much that they’d be 
entirely different people. 

 Everyone has the right to liberty and decide for themselves. Thus the pursuit of immortality 
is not bad in itself. However, our liberty right is limited by the “harm principle.” The harm 
principle says that the right to individual liberty is limited by a duty not to harm others. There 
are many possible harms: Dictators might live far too long, society might become too 
conservative and risk-averse and pensions might have to be limited, to name a few. 

 Life extension would be available only to the rich and make existing inequalities even worse. 
Indeed, it is unjust when some people live longer than the poor because they have better 
healthcare. It would be far more unjust if the rich could live several decades or centuries 
longer than anyone else and gain more time to consolidate their advantages etc. 

Conclusion- Based on your discussion, form a fair and a balanced conclusion on the given issue. 

Answer:- 

There have been researches done that  focus mainly on preventing age-related diseases, but its research could lead 
to methods for slowing or preventing aging itself. 

Ethical issues:- 

 Quality vs quantity:- 

 One of the key ethical questions is whether a life-extension pill would extend our healthy years or simply 
prolong frailty towards the end of life.  

 A much longer-lived society might also exacerbate inter-generational problems. Those with extended life-spans 
might be able to maintain their positions in society and build wealth to a greater level, possibly making it harder 
for younger people to establish themselves.  

 Extended life might become boring, or that they would miss out on the benefits of growing old, such as gaining 
wisdom and learning to accept death. 

 Life extension would be available only to the rich and make existing inequalities even worse. 

 World will become overcrowded. Many people, including philosophers  are concerned that extending human life 
would cause severe overpopulation, pollution and resource shortages. 

 Widespread life extension might make death worse for some people. 

 People will lose sense of personal identity 

However everyone has the right to liberty and decide for themselves. Thus the pursuit of immortality is not 
bad in itself. However, our liberty right is limited by the “harm principle.” The harm principle says that the right to 
individual liberty is limited by a duty not to harm others. There are many possible harms: Dictators might live far too 
long, society might become too conservative and risk-averse and pensions might have to be limited, to name a few. 
 

http://www.insightsonindia.com/
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Q) Data science poses several ethical challenges to us. Discuss. Also,  discuss how data 

ethics can help us to deal with those challenges. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail as to how the newly emerging field of data science poses 
some ethical challenges to us and then we have to discuss in detail about how data ethics can help 
us deal with those challenges. 

Structure of the answer 

Introduction– write a few introductory lines about the increasing role and importance of data 
science. E.g Data science provides huge opportunities to improve private and public life, as well as 
our environment. But they also pose several ethical challenges to us etc. 

Body- 

 Discuss in detail about how the newly emerging field of data science poses some ethical 
challenges. E.g The extensive use of increasingly more data—often personal, if not sensitive 
(big data)—and the growing reliance on algorithms to analyse them in order to shape 
choices and to make decisions (including machine learning, artificial intelligence and 
robotics), as well as the gradual reduction of human involvement or even oversight over 
many automatic processes, pose pressing issues of fairness, responsibility and respect of 
human rights, among others etc. 

 Discuss the concept of data ethics and how it can help us overcome those challenges. E.g 
data ethics is a new branch of ethics that studies and evaluates moral problems related to 
data (including generation, recording, curation, processing, dissemination, sharing and use), 
algorithms (including artificial intelligence, artificial agents, machine learning and robots) 
and corresponding practices (including responsible innovation, programming, hacking and 
professional codes), in order to formulate and support morally good solutions (e.g. right 
conducts or right values). Data ethics builds on the foundation provided by computer and 
information ethics but, at the same time, it refines the approach endorsed so far in this 
research field, by shifting the level of abstraction of ethical enquiries, from being 
information-centric to being data-centric etc. 

Conclusion–  sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Background :- 

 In just a few short years, data has become one of the most valuable commodities in the global economy. The vast 
quantities of user data from social media accounts, apps and IoT devices have created swathes of information 
from which vital insights can be mined to implement new problem-solving technologies, ostensibly making the 
world a better place. 

Data science and ethical challenges :- 

 Data science provides huge opportunities to improve private and public life, as well as our environment for 
instance the development of smart cities or the problems caused by carbon emissions. Unfortunately, such 
opportunities are also coupled to significant ethical challenges. 

 The extensive use of increasingly more data often personal and the growing reliance on algorithms to analyse 
them in order to shape choices and to make decisions including machine learning, artificial intelligence and 
robotics as well as the gradual reduction of human involvement or even oversight over many automatic 
processes, pose pressing issues of fairness, responsibility and respect of human rights, among others 
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How data ethics helps to deal with these challenges:- 

 Data ethics is a new branch of ethics that studies and evaluates moral problems related to data (including 
generation, recording, curation, processing, dissemination, sharing and use), algorithms (including artificial 
intelligence, artificial agents, machine learning and robots) and corresponding practices (including 
responsible innovation, programming, hacking and professional codes), in order to formulate and support 
morally good solutions (e.g. right conducts or right values).  

 Data ethics builds on the foundation provided by computer and information ethics but, at the same time, it 
refines the approach endorsed so far in this research field, by shifting the level of abstraction of ethical 
enquiries, from being information-centric to being data-centric. 

 This shift brings into focus the different moral dimensions of all kinds of data, even data that never translate 
directly into information but can be used to support actions or generate behaviours, for example. 

 Only as a macroethics will data ethics provide solutions that can maximize the value of data science for our 
societies, for all of us and for our environments. 

 

Q) What do you understand by moral realism. Discuss. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write into detail about moral realism- what is the meaning of the term and 
then discuss in detail about the given philosophy. 

Structure of the answer 

Introduction– Write a few introductory lines about moral realism. E.g The major meta-ethical views 
are commonly divided into two camps: Moral Realism and Moral Anti-Realism. 

Body- 

 Discuss in detail about the meaning and scope of moral realism. E.g Moral Realism (or Moral 
Objectivism) holds that there are objective moral values, so that evaluative statements are 
essentially factual claims, which are either true or false, and that their truth or falsity are 
independent of our beliefs, feelings or other attitudes towards the things being evaluated. 
It is a cognitivist view in that it holds that ethical sentences express valid propositions and 
are therefore truth-apt. 

 Discuss the concept of ethical naturalism and ethical non naturalism. Explain the terms and 
deliberate upon their scope briefly. 

Conclusion– sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Answer:- 

 Moral realism is an ethical view that says that there are certain moral facts and rules that every individual must 
follow. These facts are like a way of living, a moral lifestyle, that define your behavior towards people and other 
things. 

 Moral Realism (or Moral Objectivism) holds that there are objective moral values, so that evaluative statements 
are essentially factual claims, which are either true or false, and that their truth or falsity are independent of our 
beliefs, feelings or other attitudes towards the things being evaluated. It is a cognitivist view in that it holds that 
ethical sentences express valid propositions and are therefore truth-apt. 
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 Things which are right and those which are wrong, what should be done and what shouldn’t be, what is 
acceptable and what isn’t, are moral facts. Moral facts can be descriptive for a single or all individuals. 

 Stealing is morally wrong for all individuals. Consider the moral sentence “Suicide is wrong.” According to moral 
realism, such a sentence claims there to be some objective property of “wrongness” associated with the act of 
suicide. 

 There are two main variants: 

 Ethical Naturalism 

 This doctrine holds that there are objective moral properties of which we have empirical knowledge, 
but that these properties are reducible to entirely non-ethical properties. 

 It assumes cognitivism (the view that ethical sentences express propositions and can therefore be true 
or false), and that the meanings of these ethical sentences can be expressed as natural 
properties without the use of ethical terms. 

 Ethical Non-Naturalism 

 This doctrine holds that ethical statements express propositions (in that sense it is also cognitivist) 
that cannot be reduced to non-ethical statements  

 Ethical Intuitionism is a variant of Ethical Non-Naturalism which claims that we sometimes 
have intuitive awareness of moral properties or of moral truths. 

 

Q) What do you understand by the term ethos. Discuss. Also discuss the salient 

constituents of the Indian ethos. (250 words) 

Reference 

Wikipedia 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question 

The question wants us to write in detail about the meaning of the term ethos. It also wants us to 
write in detail about the salient constituents of Indian ethos. 

Structure of the answer 

Introduction– Write a simple definition of the term, ethos. E.g Ethos can be defined as the moral 
ideas and attitudes that belong to a particular group or society. 

Body- 

 Explain the term further in detail. E.g the term is used to describe the guiding beliefs or ideals 
that characterize a community, nation, or ideology. The Greeks also used this word to refer 
to the power of music to influence emotions, behaviours, and even morals etc. 

 Briefly discuss in points, the basic ethos of the Indian society. E.g : Indian ethos places 
emphasis on both spirit and matter. Both these are interlinked in holistic approach; Indian 
ethos emphasizes the holistic aspect between men and cosmic. There is intimate relationship 
between man and universe, between men and nature. This view states that all human beings 
and nature are interconnected and interdependent;  Indian ethos stresses on co-operation 
amongst other at work and otherwise etc. 

Conclusion-  sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 
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Ethos :- 

 Ethos means “character” that is used to describe the guiding beliefs or ideals that characterize a community, 
nation, or ideology. 

 In modern usage, ethos denotes the disposition, character, or fundamental values particular to a specific person, 
people, corporation, culture, or movement. 

 Ethos can be defined as the moral ideas and attitudes that belong to a particular group or society. 

Indian Ethos :- 

 Indian Ethos is all about what can be termed as national ethos. The Indian ethos is the results of Hindu way of 
life. 

 Indian life has four fundamental goals (Purusharthas) such as Dharma, Artha, Kama and Moksha. To fulfill these 
goals human life is divided into four stages namely Brahmacharya, Grahasthasrama, Vanaprastha 
and Sanyasrama. 

 To achieve the purusharthas, the Indian philosophy states three fundamental ways. They are Karma (Action), 
Bhakthi (Devotion) and Jnana (Knowledge). 

 An individual can select a particular maarga which depends upon the degree and level of his psychological and 
spiritual evolution, his Pravirthi, Samskara (Culture), Vasana (Passion), and his Gunas. 

 The Indian ethos consists of:  

 Spirit and matter: 

 Indian ethos places emphasis on both spirit and mater. Both these are interlinked in holistic approach. 
This means that man is permitted to enjoy both internal as well as external quality of life. 

 Relationship between man and universe: 

 Indian ethos emphasizes the holistic aspect between men and cosmic. There is intimate relationship 
between man and universe, between men and nature. This view states that all human beings and 
nature are inter connected and interdependent.  

 Co- Operation: 

 Indian ethos stresses on co-operation amongst other at work and otherwise. Excessive competition 
within the organization and organization to organization has destroyed many young minds and family 
life. Co-operation, mutual trust and respect, joint efforts and team spirit can lead an all round 
prosperity and success to everyone.  

 Self management: 

 Indian ethos states that man should be able to control himself before he controls others. So every 
manager must manage himself before controlling his  subordinates. He must know what are his 
strengths, weakness, dreams, goals and ambitions. 

 Meditation: 

 Excellence in work can be achieved through Yoga. Meditation helps to  concentrate and to solve many 
complicated problems of the organizations. Meditation results in calm mind which helps one to focus 
on problems in a clearer frame of mind.  

 Dharma: 

 As per Indian philosophy Dharma means duty. It stands for all those ideals, philosophies, purposes, 
influences, teachings and experiences that shape our character. Every organization is required to follow 
its own dharma.  

 The spirit of sacrifice: 

 Renunciation results in mental peace, inner growth and spiritual growth. It results in a higher level of 
consciousness. 
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Q) Utilitarianism is an effort to provide an answer to the practical question “What ought a 

person to do ? ”. Discuss. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail about the utilitarian philosophy of ethics- what it means, 
what is its approach, and criticism faced by it, if any. 

Structure of the answer 

Introduction– write a few introductory lines about the utilitarian philosophy of ethics- e.g It is a form 
of consequentialism and its core idea is that whether actions are morally right or wrong depends on 
their effects. More specifically, the only effects of actions that are relevant are the good and bad 
results that they produce. 

Body- 

Discuss the concept further in detail. E.g Utilitarians believe that the purpose of morality is to make 
life better by increasing the amount of good things (such as pleasure and happiness) in the world 
and decreasing the amount of bad things (such as pain and unhappiness). They reject moral codes 
or systems that consist of commands or taboos that are based on customs, traditions, or orders given 
by leaders or supernatural beings. Instead, utilitarians think that what makes a morality be true or 
justifiable is its positive contribution to human (and perhaps non-human) beings. 

Utilitarianism appears to be a simple theory because it consists of only one evaluative principle. In 
fact, however, the theory is complex because we cannot understand that single principle unless we 
know (at least) three things: a) what things are good and bad;  b) whose good we should aim to 
maximize; and c) whether actions, policies, etc. are made right or wrong by their actual 
consequences (the results that our actions actually produce) or by their foreseeable consequences 
(the results that we predict will occur based on the evidence that we have) etc. 

Conclusion– Based on your discussion, form a fair and a balanced conclusion on the given issue. 

 Utilitarianism is one of the best known and most influential moral theories. Like other forms of consequentialism, 
its core idea is that whether actions are morally right or wrong depends on their effects. More specifically, the 
only effects of actions that are relevant are the good and bad results that they produce.  

 In general, whatever is being evaluated, we ought to choose the one that will produce the best overall results. In 
the language of utilitarians, we should choose the option that “maximizes utility,” i.e. that action or policy that 
produces the largest amount of good. 

 Utilitarianism appears to be a simple theory because it consists of only one evaluative principle: Do what produces 
the best consequences. 

 In fact, however, the theory is complex because we cannot understand that single principle unless we know (at 
least) three things: 

1. what things are good and bad 

2. whose good (i.e. which individuals or groups) we should aim to maximize; 

3. whether actions, policies, etc. are made right or wrong by their actual consequences (the results that our 
actions actually produce) or by their foreseeable consequences (the results that we predict will occur based 
on the evidence that we have). 
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Example of consequentialism:- 

Suppose a country suffers a lack of donor organs. Utilitarian ethics would show us murdering the homeless and 
dispossessed provides us a steady stream of donor organs .As the consequence is good the action is not analysed 
whether it is right or wrong. 
 

Q) The project of creating value-aligned AI is perhaps one of the most important things we 

will ever do. Comment. (250 words) 

Reference 

Directive word 

Comment- here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 

Key demand of the question. 

The question wants us to express our knowledge and understanding about the need for a value-
aligned AI- we have to form an opinion as to why there is/ is not such a need. 

Structure of the answer 

Introduction– write a few lines about the growth of AI and its increased integration in our lives. 

Body– 

 Discuss the ethical issues posed by the AI. e.g The end goal of AI safety is to create beneficial 
intelligence not undirected intelligence. What beneficial exactly entails is still an open 
question that largely exist in the domain of ethics; AI and enabling technologies like robotics 
and autonomous vehicles will change lives and livelihoods. Great benefits and 
unprecedented wealth will be created. But with that will come waves of disruption- How do 
we share income and protect displaced workers? How do we share benefits of better health? 
How do we share access to powerful tools? How and when do we augment our intelligence? 
Etc. 

 Discuss how a value based AI can be created. E.g Validation: ensuring that the right system 
specification is provided for the core of the agent given stakeholders’ goals for the system; 
Security: applying cyber security paradigms and techniques to AI-specific challenges; 
Control: structural methods for operators to maintain control over advanced agents etc. 

Conclusion- Based on your discussion, form a fair and a balanced conclusion on the given issue. 

Answer:- 

 AI is one of the technologies that could revolutionize the world, some people call it the electricity of the twenty 
first century. 

 AI opens up whole new fields of potential value, such as doctors being able to use it to improve their cancer 
treatment decisions. But with that comes uncertainty about unexpected consequences that could be introduced. 

 Since AI is still emerging in our society, we need to be intelligent about how we create and enable it, how we 
control it and what we demand of it. This is why the ethics of artificial intelligence are so important. 

 It’s not just about useful intelligence but the ends to which intelligence is aimed and the social/political context, 
rules, and policies in and through which this all happens. 

Ethical issues:- 

 Hierarchy of labour is concerned primarily with automation as people are scared that increased automation can 
lead to lay offs and rise in unemployment. 

 By using artificial intelligence, a company can drastically cut down on relying on the human workforce, and this 
means that revenues will go to fewer people. So there will be rise in inequality. 
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 Excessive dependence on technology can be addictive. Now a days artificial boys can also build relationships with 
humans .This can threaten the way world is now and the consequences might not be assessed. 

 AI systems are created by humans, who can be biased and judgemental. So AI can lead to furthering the biases 

 Cyber security:- 

 AI can help protect against these vulnerabilities, but it can be also used by hackers to find new sophisticated 
ways of attacking institutions. 

 Privacy is a human right and should be protected against misuse. 

The following are the ways through which interdisciplinary issues with respect to AI are to be addressed: 

 Validation:  

 Ensuring that the right system specification is provided for the core of the agent given stakeholders’ goals 
for the system. 

 Security:  

 Applying cyber security paradigms and techniques to AI-specific challenges. 

 Control:  

 Structural methods for operators to maintain control over advanced agents. 

 Foundations:  

 Foundational mathematical or philosophical problems that have bearing on multiple facets of safety 

 Verification:  

 Techniques that help prove a system was implemented correctly given a formal specification 

 Ethics:  

 Effort to understand what we ought to do and what counts as moral or good. 

 Governance:  

 The norms and values held by society, which are structured through various formal and informal processes 
of decision-making to ensure accountability, stability, broad participation, and the rule of law. 

 Value Alignment: 

 Highly autonomous AI systems should be designed so that their goals and behaviors can be assured to align 
with human values throughout their operation. 

 

Q) Object of the law should be maximum happiness of maximum number. Comment in 

the context of India.   (250 words) 

Why this question 

The World Happiness Report (WHR) 2018, which ranked 156 countries, placed India at the 133rd 
place on the index of global happiness. While India’s performance on this can be attributed to several 
factors, there’s no denying the fact that there is an intrinsic relationship between law and people’s 
happiness. The article has explored this interrelationship between law and people’s happiness which 
is important in India’s context. 

Key demand of the question 

The question expects us to first bring out the meaning of the statement mentioned which is that the 
objective of law should be maximum happiness for maximum number. We have to bring out what is 
the linkage between law and happiness of maximum number. Next, we have to bring out that 
relationship in the context of India. 
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Directive word 

Comment – When you are asked to comment, you have to pick main points and give your ‘opinion’ 
on them based on evidences or arguments stemming from your wide reading. Your opinion may be 
for or against, but you must back your argument with evidences. 

Structure of the answer 

Introduction – Initially we have to mention that the statement mentioned is a part of utilitarian 
philosophy. 

Body 

 Explain what is meant by maximum happiness of maximum number and how law can bring 
about happiness. 

 Analyse the pros and cons of the statement and give your view on whether that is indeed 
the object of law, or is it something else. Debate over the ‘object of law” and give your 
interpretation 

 Discuss in the context of India whether laws are designed to ensure maximum happiness of 
ten greatest number. 

Conclusion – Give your view on the statement asked. 

Answer :- 

 Happiness has come to be accepted as a goal of public policy. And this discourse has given a fillip to a new 
narrative where the interconnections between law, governance and happiness are being 
searched. Experiences from several nations confirm that the countries with higher GDP and higher per capita 
income are not necessarily the happiest countries and there exists a link between the state of happiness 
and rule of law. 

 There is an intrinsic relationship between law and people’s happiness. The World happiness report, over the 
years, confirmed that people tend to have poor mental health, a low score of subjective well-being and poor 
perception about the governance and law and order, despite high income levels. 

 Jeremy Bentham said the object of the law should be the maximum happiness of the maximum number. 

 Making people happy is the best crime prevention. The connection between crime and happiness is 
understandable from the experience of Bhutan, which introduced Gross National Happiness (GNH) as a 
measure of good governance. The data show that a great majority of the Bhutanese population are happy and 
only 4 per cent reported being victimised by crime over the last 12 months. Further, the crime rate in Bhutan 
is extremely low. A negative correlation between crime/victimisation and happiness is observed. 

 Individuals living in nations with high crime rates are less happy and satisfied than individuals living in 
nations with a comparatively lower crime rate. 

 Laws and legal regimes are the distributors of unhappiness in many ways. India has about 3.3 crore cases 
pending in various courts in the country. Each case is not a mere number as  it involves tension, anxiety and 
deprivation to all those associated with it. A group of people like family members, relatives, friends and others 
of the parties involved are necessarily affected because of such cases. So none of them would be in a state of 
happiness on account of being linked to the case. Inevitably, the criminal justice administration for these 
people is a source of unhappiness. Moreover, not more than 30 per cent people approach the courts in India. 
There is a visible decline in civil litigation, which suggests that a large number of people in the country are 
living with unresolved conflicts. This too dents the state of happiness in general. 

 The countries scoring high on the Rule of Law Index are those who are higher on the index of happiness as 
well. Among these countries are Denmark, Sweden, Finland, Norway, the Netherlands and Austria. The fact 
that happiness ought to be part of the agenda to improve rule of law, and vice versa, is a new thrust in the 
emerging policy discourse in many jurisdictions. 

 It is probably time to change the narrative  to shift the discourse of policy making towards the larger 
satisfaction of the people with the public institutions they have to regularly approach for various purposes. For 
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example, in India, increasing incidents of cow vigilantism, communal and gender bigotry, ultimately make 
the society intolerant and dissatisfied. It is, perhaps, time to turn the narrative of law, policy and 
development, towards building a happier society. 

 

Q) Discuss the four principles of healthcare ethics as forwarded by Beauchamp and 

Childress. Also give an example of a situation, where conflict between any two or more of 

these values can be discerned. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to simply write in detail about the four principle of healthcare ethics 
forwarded by Beauchamp and Childress. 

Structure of the answer 

Introduction- mention that a doctor or a healthcare administrator faces many medical procedures 
and treatments which  have both merits and downsides, and patients have their own input and 
circumstances to consider. The four principles of health care ethics developed by Tom Beauchamp 
and James Childress in the 1985 Principles of Biomedical Ethics provide guidelines to make decisions 
when they inevitably face complicated situations involving patients. 

Body- 

Discuss in points and in detail the four principles. E.g 

 Principle of autonomy. 

 Principle of beneficence. 

 Principle of nonmaleficence. 

 Principle of justice. 

Give the required example. E.g illustrate through an example a situation which involves conflict 
between autonomy and beneficence or justice. 

Answer:- 

The four principles of health care ethics developed by Tom Beauchamp and James Childress in the 1985 Principles of 
Biomedical Ethics provide medical practitioners with guidelines to make decisions when they inevitably face 
complicated situations involving patients.  

The four principles of health care ethics are autonomy, beneficence, non-maleficence, and justice. 

 Autonomy: 

 In medicine, autonomy refers to the right of the patient to retain control over his or her body. A health care 
professional can suggest or advise, but any actions that attempt to persuade or coerce the patient into 
making a choice are violations of this principle. 

 In the end, the patient must be allowed to make his or her own decisions whether or not the medical 
provider believes these choices are in that patient’s best interests  independently and according to his or 
her personal values and beliefs. 

 Beneficence: 

 This principle states that health care providers must do all they can to benefit the patient in each situation. 
All procedures and treatments recommended must be with the intention to do the most good for the 
patient. 
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 To ensure beneficence, medical practitioners must develop and maintain a high level of skill and knowledge, 
make sure that they are trained in the most current and best medical practices, and must consider their 
patients individual circumstances i.e.., what is good for one patient will not necessary benefit another. 

 Non-Maleficence: 

 Non-maleficence is probably the best known of the four principles. In short, it means, to do no harm. This 
principle is intended to be the end goal for all of a practitioner’s decisions, and means that medical providers 
must consider whether other people or society could be harmed by a decision made, even if it is made for 
the benefit of an individual patient. 

 Justice: 

 The principle of justice states that there should be an element of fairness in all medical decisions 

Example showing the conflict between these values :- 

 One hypothetical case study involves a patient who has an ovarian cyst that, left untreated, will result in kidney 
failure. An operation to remove the cyst is the best treatment, but the patient is frightened of needles and is 
against the surgery that would require a needle to give her anesthesia. 

 The doctor must work with the patient to respect the fact that she dislikes needles and doesn’t want the 
operation (her autonomy), and needs to find a solution that would prevent her from going into kidney failure, 
which is in her best interest (beneficence). Although the surgery is the best choice, forcing the patient to accept 
the needle would be harmful to her (non-maleficence). 

 Finally, the doctor needs to consider the impact that the patient’s choices might have on others if she starts to 
go into preventable kidney failure, she’ll need dialysis, which affects other people who need the same treatment 
(justice). So before making the final decision the doctor must consider all four principles of health care ethics, 
which will help the physician make the choice that will have the best possible benefits for both the patient and 
society. 

 

Topic: Attitude: content, structure, function; its influence and relation with thought and behaviour; 

moral and political attitudes; social influence and persuasion. 

Q) It would be difficult, if not impossible, to count the number of political attitudes that a 

person develops throughout his lifetime. Comment. (250 words) 

Reference 

Directive word 

Comment- here we have to express our knowledge and understanding of the issue and form an 
overall opinion thereupon. 

Key demand of the question. 

The question wants us to express our knowledge and understanding about political attitudes express 
over opinion on,” whether or not, there are a number of political attitudes that a person develops 
throughout his lifetime. We have to support our answer by presenting valid and proper facts/ 
arguments. 

Structure of the answer 

Introduction- write a few lines about political attitude. For example political attitudes can be 
broadly defined as the opinions and values individuals hold about political issues, events, and 
personalities. 

Body- 

 Write in detail about political attitudes and discuss how  there are many political attitudes. 
E.g discuss how political attitudes are formed and reformed- due to ideology or shift in 
ideology; values and change in values/ value system; political figures, groups, government 
policies and policy proposals etc. 
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 Discuss the influence of values on political attitude. Discuss about the old politics values vs 
the new politics values. 

 Take the help of the articles provided with the question to frame your answer. 

Conclusion– Based on your discussion, form a fair and a balanced conclusion on the given issue. 

Answer:- 

 Political attitudes and value orientations are central components of people’s belief systems. They also play a 
central role in explaining political behaviour, notably as intermediate variables between social structure and 
political behaviour. 

 Political attitudes are the approaches of people to the areas of public life covered by political psychology such 
as views on nationalism, political conservatism, political liberalism, and political radicalism. Political attitudes fall 
on a range between extremely liberal and extremely conservative. 

 These attitudes were seen as including knowledge and skills about the operation of the political system positive 
and negative judgments about the system. These attitudes decide how people participate, whom they vote for 
and which political parties they support. The factors which make attitudes are family, gender, religion, race, 
ethnicity and region.  

 Political values and political attitudes include ‘Old Politics’ orientations such as economic left-right and 
religious/secular values, and ‘New Politics’ orientations such as materialist/post-materialist values, 
libertarian/authoritarian values, ecology versus economic growth, and immigration orientations 

 There are multiple factors that shape political attitude: 

 Family: Family is generally the first and most persistent factor which influence on young people’s mind for 
shaping political opinion. 

 Religion: Religious principles often affect the way people vote. 

 Economic pressures: Many scholars affirmed that economic pressures are prime stimulus for choosing a 
particular political position, and, indeed, this does appear to be an important factor.  

 Psychological factor: Some people are also more psychologically suitable for liberalism or conservatism than 
others. To be a liberal, one must have a comparatively high tolerance for disorder. 

 Nature of People: This is determining factor in shaping political attitude. If person believes that people are 
essentially bad, selfish, and aggressive, then one is likely to lean to the right of the spectrum. 

 Due to ideology or shift in ideology 

 Political attitude formulation is continuing process and it is achieved through several institutions and agents. 
Individuals pass through several stages before they completely get socialized. 

 Political attitude formulation is a learning process by which an individual attains orientations, beliefs, values and 
norms and behaviour patterns in political system. Political attitude formulations decide the pattern of socio-
political behaviour 

 Over the period of one’s lifetime the wants of an individual also take many transitional forms and on the basis of 
it he or she select their representatives and demand for the Welfare as per their requirements. 

 There have been significant changes in political attitudes in India as well since independence as initially the 
nationalistic feeling slowly gave rise to regionalism which was further followed by communalistic feeling for some. 
In the similar fashion secular nature started to imbibe in the people of India with fraternity strengthening. These 
change in political attitudes impacted the growth of India as a nation as well. 
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Topic: Aptitude and foundational values for Civil Service , integrity, impartiality and nonpartisanship, 

objectivity, dedication to public service, empathy, tolerance and compassion towards the weaker sections 

Q) What do you understand by Tolerance and why is it an important value. Discuss.  (250 

words) 

Reference 

Directive word 

Discuss- this is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. we also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail about the meaning of the term tolerance and also discuss in 
detail as to why it is an essential value. 

Structure of the answer 

Introduction- write a simple definition of tolerance- e.g Simply stated, tolerance is “recognizing and 
respecting others’ beliefs and practices ,without sharing in them”. 

Body- 

 Discuss the meaning of the term further in detail. E.g Tolerance is respect, acceptance and 
appreciation of the rich diversity of our world’s cultures, our forms of expression and ways 
of being human. It is fostered by knowledge, openness, communication, and freedom of 
thought, conscience and belief. Tolerance is harmony in difference. It is not only a moral 
duty, it is also a political and legal requirement. Tolerance, the virtue that makes peace 
possible, contributes to the replacement of the culture of war by a culture of peace etc. 

 Discuss why the value is important. E.g Being tolerant of each other and caring for each 
other is what makes us human.  By teaching tolerance, we allow individuality and diversity 
while promoting peace and a civil society; Being kind and accepting of others, regardless of 
their race, religion, culture, gender, or economic background is at the heart of every 
philanthropic act. Being tolerant of others is acting for the common good etc. 

Conclusion- sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Tolerance is a prerequisite to exercising the liberties of free speech and freedom of religion. Tolerance preserves 
the dignity of each person as it accommodates and explores a rich diversity in ideas, cultures, and beliefs through civil 
discourse and dialogue. 

Tolerance promotes learning because, as John Stuart Mill tells that received opinion may be wrong and the heretic 
right. Adopting an open mind represents a commitment to the pursuit of knowledge through dialogue. 

Tolerance is the virtue that makes peace possible:-Tolerance allows people the liberty and personal freedom of self-
determination. Toleration promotes the free exchange of ideas, including criticism and debate of public policy in the 
interest of the people. Despite India being a culturally diverse country multiple religions live harmoniously. 

Vigorous deliberation of disagreement and moral evaluation is promoted by tolerance and moves us toward a 
common understanding of the good .Tolerance does not extend to aggressive intolerance ,the coercive suppression 
of other points of view.  Tolerance provides the space for a culture of dialogue, where we can all benefit. 

Tolerance respects context .For instance If your grandmother makes a racial slur at a family gathering we can tolerate 
it as a reminder of the progress made during her lifetime. If a politician makes a racial slur at a town hall meeting, it is 
intolerable. 

Tolerance is vital because it promotes the receiving or acknowledging of new ideas and this helps to break the status 
quo mentality. Tolerance is particularly needed in large and complex societies comprising people with varied beliefs, 
as in India. This is because readiness to tolerate views other than one’s own facilitates harmonious coexistence.  
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TOPIC :  Public/Civil service values and Ethics in Public administration: Status and problems; 

ethical concerns and dilemmas in government and private institutions; laws, rules, regulations 

and conscience as sources of ethical guidance; accountability and ethical governance; 

strengthening of ethical and moral values in governance; ethical issues in international 

relations and funding; corporate governance. 

Q) Discuss the exit, voice and loyalty theory as put forward by Albert Hirschman. (250 

words) 

Lexicon- Ethics book; Values and ethics in public administration 

Wikipedia 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question 

The question wants us to write in detail about the exit, voice and loyalty theory proposed by Albert 
Hirschman. We have to bring out our understanding of the theory, its applicability etc. 

Structure of the answer 

Introduction– write a few introductory lines about the theory in question. E.g 

Exit, Voice, and Loyalty is a treatise written by Albert O. Hirschman. The work hinges on a conceptual 
ultimatum that confronts consumers in the face of deteriorating quality of goods: either exit or voice. 

Body- 

Discuss the theory further in detail. E.g As per the theory, members of an organization, whether a 
business, a nation or any other form of human grouping, have essentially two possible responses 
when they perceive that the organization is demonstrating a decrease in quality or benefit to the 
member: they can exit (withdraw from the relationship); or, they can voice (attempt to repair or 
improve the relationship through communication of the complaint, grievance or proposal for 
change). For example, the citizens of a country may respond to increasing political repression in two 
ways: emigrate or protest. Similarly, employees can choose to quit their unpleasant job, or express 
their concerns in an effort to improve the situation etc. 

While both exit and voice can be used to measure a decline in an organization, voice is by nature 
more informative in that it also provides reasons for the decline. Exit, taken alone, only provides the 
warning sign of decline. Exit and voice also interact in unique and sometimes unexpected ways; by 
providing greater opportunity for feedback and criticism, exit can be reduced; conversely, stifling of 
dissent leads to increased pressure for members of the organization to use the only other means 
available to express discontent, departure. The general principle, therefore, is that the greater the 
availability of exit, the less likely voice will be used. However, the interplay of loyalty can affect the 
cost-benefit analysis of whether to use exit or voice. Where there is loyalty to the organization (as 
evidenced by strong patriotism politically, or brand loyalty for consumers), exit may be reduced, 
especially where options to exit are not so appealing (small job market, political or financial hurdles 
to emigration or moving). Loyal members become especially devoted to the organization’s success 
when their voice will be heard and that they can reform it. 

Conclusion- sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Answer:- 

Exit, Voice, and Loyalty is a treatise written by Albert O. Hirschman .The work hinges on a conceptual 
ultimatum that confronts consumers in the face of deteriorating quality of goods: either exit or voice. 
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The basic concept is that members of an organization, whether a business, a nation or any other form of 
human grouping, have essentially two possible responses when they perceive that the organization is demonstrating 
a decrease in quality or benefit to the member 

1. They can exit(withdraw from the relationship) 

2. They can voice(attempt to repair or improve the relationship through communication of the complaint, grievance 
or proposal for change).  

For example, the citizens of a country may respond to increasing political repression in two ways: emigrate or 
protest. Similarly, employees can choose to quit their unpleasant job, or express their concerns in an effort to improve 
the situation. Disgruntled customers can choose to shop elsewhere, or they ask for the manager. 

Exit and voice themselves represent a union between economic and political action. While both exit and voice 
can be used to measure a decline in an organization, voice is by nature more informative in that it also provides 
reasons for the decline. Exit, taken alone, only provides the warning sign of decline. 

 General principle, therefore, is that the greater the availability of exit, the less likely voice will be used. However, 
the interplay of loyalty can affect the cost-benefit analysis of whether to use exit or voice. Where there is loyalty to 
the organization  exit may be reduced, especially where options to exit are not so appealing .Loyal members become 
especially devoted to the organization’s success when their voice will be heard and when they can reform it. 

By understanding the relationship between exit and voice, and the interplay that loyalty has with these choices, 
organizations can craft the means to better address their members concerns and issues, and thereby effect 
improvement. Failure to understand these competing pressures can lead to organizational decline and possible failure. 

Political situations:- 

 Exit, Voice, and Loyalty are three general responses citizens employ to negatively construed state policy changes. 

 Exit is seen as acceptance that change has occurred as semi-permanent and the citizen response follows a 
negation of the change through the alteration of the citizen’s behavior. 

 Voice is seen as a citizen response exemplified through complaints, protests, lobbying, and other forms of direct 
action taken to change the environment. 

 Loyalty is presented as an acceptance of current change produced by the state policy and no behavioral change 
to it. All responses are political even when citizens do not deliberately choose a response 

 

Q) Discuss some of the philosophical dilemmas faced by the present generation, as part 

of a modern society.  (250 words) 

Reference 

Directive word 

Discuss- this is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. we also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail about some of the philosophical dilemmas faced by the 
present generation, as part of a modern society. 

Structure of the answer 

Introduction– write a few introductory lines about how the present age is different from the previous 
ages- growing consumerism; increasing role of technology; stress on individualism etc. 

Body- 

Discuss in points/ paragraphs, the philosophical dilemmas faced by the present generation. E.g We 
all like to be free to say what we think – nobody should have the right to censor us, or to threaten us 
with harm if we don’t shut up. At the same time, most of us would accept that context matters, and 
that what some people say can cause harm to others; In a globalised world where supply chains 
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reach all around the globe, it’s almost impossible to know the stories behind the assembly of all the 
items in your wardrobe and office- Given our general awareness of these facts, is it wrong to buy a 
product whose production probably depends on harsh conditions further up the supply chain? Should 
we, for example, boycott products until those selling them provide assurances about how they were 
made, even if that bumps the price up a bit?;  the dilemma of immigration and immigration controls; 
when social norms appal us, we should realise that those who obey them are typically conforming. 
Not conforming can lead to ostracisation, sometimes for entire families, which can then impact on 
the next generation when trying to find spouses of their own. Strange as it may sound to us, 
conformity, hard as it may be, can still be the rational choice etc. 

Conclusion- based on your discussion, form a fair and a balanced conclusion on the given issue. 

Answer:- 

 The methods of philosophy may be ancient, but they remain as relevant as ever when it comes to life’s difficult 
questions. With changing times present generation is facing with new situations leading to ethical and 
philosophical dilemmas. 

 For instance elders were treated with utmost respect in the ancient societies. In the modern society with the 
increase in nuclear families the elders are not given due respect and are made to live in their world with their 
children ignoring them in most cases. 

 Similarly the freedom of speech despite not being a dilemma the restrictions imposed by government in the 
name of national interest are difficult to comprehend. Also most of us would accept that context matters, and 
that what some people say can cause harm to others. 

 In a globalised world where supply chains reach all around the globe, it’s almost impossible to know the 
stories behind the assembly of all the items in your wardrobe and office. Given our general awareness of 
these facts, there are confusions whether it is wrong to buy a product whose production probably depends on 
harsh conditions further up the supply chain 

 When social norms appal us, we should realise that those who obey them are typically conforming. Not 
conforming can lead to ostracisation, sometimes for entire families, which can then impact on the next 
generation when trying to find spouses of their own. Strange as it may sound to us, conformity, hard as it 
may be, can still be the rational choice etc. 

 Conflict of interest between individual interest and society interest :- Conformity towards society has 
reduced and the community feeling which people were associated with strongly earlier is reduced drastically 
and individuality has increased. 

 The idea of achieving success is mostly equated with how much money one earns or the position one reaches 
rather than how one achieves the success. 

 

TOPIC : Information sharing and transparency in government, Right to Information, Codes of Ethics, 

Codes of Conduct, Citizen’s Charters, Work culture, Quality of service delivery, Utilization of public funds, 

challenges of corruption. Case Studies on above issues. 

Q) Corruption is a multi-faceted problem and requires a comprehensive strategy to deal 

with. Discuss the ways in which corruption can be reduced. (250 words) 

Reference 

Why this question 

Corruption is one of the key reasons behind poverty, abuse/lack  of human rights in developing 
countries like India. Therefore it is vital to discuss the ways in which corruption can be reduced. 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 
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Key demand of the question. 

The question wants us to write in detail about the ways in which corruption can be fought against. 
The answer should provide a comprehensive approach and discuss at length, all the practical ways 
to fight corruption. 

Structure of the answer 

Introduction– write a few lines about the economic, social and moral harms inflicted by corruption. 
Mention how it widens inequality, leads to human rights abuse etc. 

Body- 

 Discuss in points/ paras, the ways in which corruption can be fought. E.g 

 Need to understand the different kinds of corruption to develop smart responses. 

 Create pathways that give citizens relevant tools to engage and participate in their 
governments – identify priorities,  problems and find solutions. 

 Cut the red tape 

 Harness IT tools 

 Align anti-corruption measures with market, behavioral, and social forces etc 

Conclusion-  sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Answer:- 

Corruption can have deep and far-reaching consequences for an economy, and in an increasingly interconnected 
world, the entire globe.  

Private sector:- 

Corruption distorts markets and creates unfair competition. Companies often pay bribes or rig bids to win 
public procurement contracts. Many companies hide corrupt acts behind secret subsidiaries and partnerships. 
Companies seek to influence political decision-making illicitly. Others exploit tax laws, construct cartels or abuse legal 
loopholes. Most companies have a code of ethics, but there is very little adherence as they remain voluntary codes. 

Public sector:- 

Even in public sphere corruption is rampant which was even visible in the banking system. According to the RBI, PSU 
banks along with the latest PNB scam reported loan frauds of Rs. 73000 crore. 

Also public was losing its trust in anti-corruption bodies because of their perceived inefficiency, quality of 
investigations and possible manipulations at various levels. 

How to deal with corruption:- 

1. In private sector:- 

 Companies can take internal steps to prevent it. They need a zero-tolerance policy towards bribery and 
corruption. And it must be enforced through specific anti-corruption measures. 

 But companies also need an honest operating environment. So we must make sure that governments enforce 
international anti-bribery laws and conventions. This protects companies from corruption across borders and 
down supply chains. 

 Legislative changes:- 

 India has no specific legislation addressing corruption in the private sector so there is a need for 
strengthening of existing laws and enactment of new legislation to, among other things, protect 
whistleblowers. 

 Contemplating an amendment in the Indian Penal Code (IPC) to include bribery as an offence within the 
private sector among other unethical and fraudulent practices being followed. 
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 It is important to include in legislation the requirement for companies beyond a certain threshold to have a 
whistleblower mechanism or some form of internal reporting channels of corruption, as well as some form 
of external audit. 

 Protection of witnesses, experts and victims is also a much required area that needs to be addressed 

 Legal provisions are needed by which there are reduced sanctions, punishments and penalties for self-disclosure 
or for cooperating with law enforcement during investigations, such as commercial and operational sanctions, 
legal sanctions, and reputational sanctions. 

 The UNODC calls for better sensitisation of personnel in privately-owned enterprises. 

2. General suggestions:- 

 it is so important to understand the different kinds of corruption to develop smart responses.  

 Create pathways that give citizens relevant tools to engage and participate in their governments identify 
priorities,  problems and find solutions. 

 Bring together formal and informal processes to change behavior and monitor progress. 

 Use the power of technology to build dynamic and continuous exchanges between key stakeholders: 
government, citizens, business, civil society groups, media, academia etc. 

 Align anti-corruption measures with market, behavioral, and social forces.. 

 Punishing corruption is a vital component of any effective anti-corruption effort. 

 Keep citizens engaged on corruption at local, national, international and global levels – in line with the scale and 
scope of corruption.. 

3. Public sector:- 

 Banking sector:- 

 Adequate auditing and internal control. Strengthening internal processes to monitor and mitigate risks 

 An emphasis on ethics should also be placed on the recruitment process and career promotion mechanisms, 
as prescribed by the Financial stability board. 

 Supervisors should check that mechanisms are in place and ensure that the necessary checks and balances 
are in place throughout the organisation, as well as proper accountability and transparency provisions. 

 Also a group ethical officer post is necessary in all banks to ensure integrity in the employees. 

 Government should 

 Notify the original Whistle Blowers Protection Act, 2011 

 Appoint a Lokpal 

 Initiate other steps for strengthening anti-corruption mechanisms. 

 Continuous exchanges between stakeholders: government/citizens/ business / media 

 Increasing the level of transparency about government performance produces the greatest returns when 
it is accompanied by reforms that enhance the bargaining power of ordinary citizens, improve coordination 
and collective action, or strengthen the State’s ability to punish impunity. 

 Technology-based solutions work best with concerted institutional support, and when they decentralise 
enforcement, circumvent middlemen bureaucrats, and empower ordinary citizens. 

 For example, a technologically innovative programme in Andhra Pradesh used biometrically authenticated 
smartcards to decentralise payment-making authority for the rural jobs guarantee scheme and social 
security pensions, resulting in a more than 40% reduction in leakage. 
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Q) A free media has a crucial role in the prevention, monitoring and control of corruption. 

Discuss. (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. We also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail as to how a free media can play a crucial role in the 
prevention, monitoring and control of corruption. 

Structure of the answer 

Introduction– Write a few introductory lines about media and corruption. E.g Corruption is a huge 
menace in India, and a vibrant media can play a significant role as the fourth pillar of democracy, in 
reducing the level of corruption in our society. 

Body- 

 DIscuss in detail how media can play its role in prevention, monitoring and control of 
corruption. E.g  inform and educate the public on corruption, expose corruption in 
government, private sector and civil society organizations and help monitor codes of 
conduct while policing itself against corruption; providing  information on corruption 
through investigative reporting; Daily reporting of instances of corruption as they occur etc. 

 Discuss how the media can be ensured to operate in a free environment devoid of any 
outside or internal influence. E.g  sometimes under pressure of competition, the media does 
not verify allegations and information before putting them in the public domain. 
Occasionally, such allegations/complaints are motivated. It is necessary to evolve norms and 
practices that all allegations/complaints would be duly screened, and the person against 
whom such allegations are made is given a fair chance to put forth his version; The electronic 
media should evolve a Code of Conduct and a self regulating mechanism in order to adhere 
to a Code of Conduct as a safeguard against malafide action; Government agencies can help 
the media in the fight against corruption by disclosing details about corruption cases 
regularly etc. 

Conclusion– sum up your discussion in a few lines and form a fair and a balanced conclusion on the 
above issue. 

Background:- 

 Corruption is deeply rooted caricatures of human society, which impacts socio economic rights of citizens of the 
country. In modern society, the media is part of the solution to the problem of “How to Fight Corruption.” 

 There is no justice if people cannot see what is happening.  Media fulfills the first act of justice in any society as 
they help us see what is happening. 

Media and corruption :- 

 Media acts as a watchdog and monitors the working of various private and government institutions and lends us 
voice to an extensive kind of perceptions and arguments. This is how media marks a change in culture which  
influences practices and norms and which in turn stimulates policy- making and lawmaking transformations.  

 Media fights corruptions by several ways like Investigative Journalism, RTI, by conducting sting operations, 
holding public debates, opinion polls etc. 

 Media is one of the strongest weapons to fight corruption. Because of Media several scams have been pushed 
into limelight such as VYAPAM scam, 3G scam, COLGATE Scam, HAWALA Scam etc 
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 Media can provide awareness of the negative impact on society and is one of the most fundamental parts of an 
anticorruption strategy for society. 

 It can be used as a tool in exposing corruption by conducting various operations following the ethics and morality 
principle, thereby exposing fraudulent practices in Government, private sector, NGO, and other civil society 
organisations. 

Constraints:- 

 Media’s fight against corruption is sometimes motivated by money making motive, which is clear from various 
instances where publishing companies or television media do not show the truth behind a corruption scam. 

 Higher the profile of a person be it a government person or private higher the marketing done by media. 

 Sometimes journalists, editors and publishers lose their way and fall away from their role as a voice to inspire 
positive change. They lose sight of the idea that positive change is possible, and fall into the lowest level of 
journalism whereby they merely try to create any emotional reaction in the readers. 

 It has been observed that sometimes under pressure of competition, the media does not verify allegations and 
information before putting them in the public domain. Occasionally, such allegations/complaints are motivated.  

 The Press Council was reconstituted to maintain and improve the standards of newspapers and news agencies in 
India. The Press Council of India has prescribed a Code of Conduct for the print media. However, no such code 
exists for the electronic media. 

Way forward:- 

 It is necessary to evolve norms and practices that all allegations/complaints would be duly screened, and the 
person against whom such allegations are made is given a fair chance to put forth his version. 

 The electronic media should evolve a Code of Conduct and a self regulating  mechanism in order to adhere to a 
Code of Conduct as a safeguard against malafide action.  

 Government agencies can help the media in the fight against corruption by disclosing details about corruption 
cases regularly. 

 

Topic– Utilization of public funds, challenges of corruption. 

Q) The lack of guidelines relating to the content of government advertisements in India 

works against the public interest. Critically examine. (250 words) 

The hindu 

Directive word 

Critically examine- here we have to probe deeper into the topic,  get into details, and find out the 
causes or implications if any. 

Key demand of the question. 

The question wants us to discuss how the lack of guidelines related to advertisements made by the 
government affects the public interest. We have to bring out the explanation as to how public 
interest is affected by lack of such guidelines. 

Structure of the answer 

Introduction– write a few introductory lines about the nature of advertisements made by the 
government- e.g for giving publicity to different government schemes, initiatives, programmes; 
conveying messages to public commemorating/ celebrating events of  several public holidays etc. 

Body 

Discuss how the lack of guidelines relating to the content of government advertisements works 
against the public interest. E.g public funds could be misused by releasing information and 
announcements in a politically partisan way so that the gains of publicity rebound to the ruling party 
or a reigning leader; the generous use of advertisements as an incentive to select media houses in 
return for favourable coverage; While in normal circumstances ruling parties tend to use advertising 
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as a site for self-glorification, in the run-up to elections it could be a form of electioneering that is 
free of cost etc. 

Conclusion- based on your discussion, form a fair and a balanced conclusion on the given issue- give 
your opinion as to what should be done in this regard e.g advertisement material should be objective 
and not directed at promoting the ruling party’s interests or in defaming the opposition parties etc. 

Background:- 

 The use of government advertising as a tool for political propaganda, especially during election time, has been a 
key concern in many democracies. 

 Government advertisements are required to create awareness among citizens for giving publicity to different 
government schemes, initiatives, programmes, conveying messages to public commemorating/ celebrating 
events of  several public holidays etc. 

Lack of guidelines is against public interest:- 

 It is becoming inevitable that in the name of disseminating information about government performance and 
programmes, many a regime makes use of official advertising to drive home politically loaded messages, focus 
on personalities and give the impression that huge allocations of budgetary resources and framing of policies and 
schemes are solely because of particular leaders. 

 Firstly, public funds could be misused by releasing information and announcements in a politically partisan way 
so that the gains of publicity rebound to the ruling party or a reigning leader 

 Secondly, the generous use of advertisements as an incentive to select media houses in return for favourable 
coverage. 

 While in normal circumstances ruling parties tend to use advertising as a site for self-glorification, in the run-up 
to elections it could be a form of electioneering that is free of cost.  

What needs to be done ? 

 Experts have  counselled against mentioning the party in power by name and attacks against the views of the 
opposition. It seeks to prohibit party symbols, logos or flags, or any links to websites of political parties and 
politician 

 Need to disfavour use of government advertising aimed at favourable coverage for the party or person in power. 
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Topic– Case studies. 

Q) Epimetheus was particularly proficient at recognizing music, advertisements and 

human voices. Unlike previous apps using dynamic sound identification, Epimetheus was 

also adept at picking up subtle auditory signals and sorting through environmental noise 

in order to accurately identify natural phenomena, such as the changing tides. This 

functionality was meant to benefit scientific researchers who could employ Epimetheus as 

a tool to track ecological change in remote locations. It also proved popular among 

students and casual hobbyists who enjoyed the app’s educative and informative 

capabilities. In addition to identifying sounds with a high degree of accuracy, Epimetheus 

incorporated a machine learning algorithm that adapts to new inputs and provides users 

with useful information about the sounds being processed. For example, the app might 

identify personal information about those speaking, links to websites selling a product 

being advertised on television, encyclopedic entries about bird calls in the wild and other 

relevant resources. 

One company, Cronus Corp., was especially impressed by these demos, and was eager to 

acquire Epimetheus and incorporate its sensing technology, databases and information 

provisions into its own products. 

You are the Head Ethics Officer of Cronus Corp. What questions will you have regarding 

such a deal. 

What do you think are the possible issues involved here. Discuss.                  (250 words) 

Reference 

Directive word 

Discuss- this is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. we also have to discuss about the related and important aspects of the 
question in order to bring out a complete picture of the issue in hand. 

Key demand of the question. 

The question wants us to write in detail as to what questions would you think are appropriate and 
sufficient to come at a decision about the desirability of the project. 

Structure of the answer 

Form the questions that you think are required to come at the decision about the project,in the form 
of points and discuss about each  question briefly. E.g 

1. The company should show what they have done as much as reasonably possible to 
“minimize” the risk of unanticipated harms. While developers cannot predict everything, 
they should be able to anticipate common discriminatory harms; What are examples of such 
harms? What might companies do to minimize these risks? 

2. how inclusive is the project in term of its accessibility to people. 

Answer :- 

 The Cronus Corp can alert the Epimetheus team to several ethical dilemmas they thought the company ought to 
consider prior to any sort of major expansion or buy-out as low margins of error that may have seemed fine 
initially may no longer be acceptable when Epimetheus is scaled up and out. 

 These centered around questions of cultural insensitivities, concerns about the act of categorization, itself, and 
the lack of control over Epimetheus’s uses once it had been made publicly available. 

 

 

http://www.insightsonindia.com/
http://www.insightsias.com/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
http://www.insightsonindia.com/2018/09/21/epimetheus-was-particularly-proficient-at-recognizing-music-advertisements-and-human-voices-unlike-previous-apps-using-dynamic-sound-identification-epimetheus-was-also-adept-at-picking-up-subtle-au/
https://aiethics.princeton.edu/wp-content/uploads/sites/587/2018/07/Princeton-AI-Ethics-Case-Study-2.pdf


 

www.insightsonindia.com  31 www.insightsias.com  

SECURE SYNOPSIS 
 

 Cultural Insensitivity :- 

 Epimetheus identification of sounds and subsequent labeling had been well trained on American cultural 
norms and the subtleties of the English language. However, this training would not necessarily translate to 
non-Anglophone societies and different cultures. 

 While privacy laws had been mapped around the world and were taken into account when processing 
the sounds, the researchers had not foreseen every culturally specific ethical issue at play. 

 Categorization as Harm 

 Beyond causing offense when categorization goes wrong, the mere act of sorting people and ideas 
into groups can struck some reviewers as wrong. 

 Where these categorization schemas are used to inform decisions or actions within a larger, more complex 
information system, the results can be real material harm.  

 Unforeseen Uses:- 

 Epimetheus’ engineers had designed the app to do good. But there are chances that bad actors might want 
to use the technology for more nefarious purposes. 

 Neutrality: 

 By choosing certain categories rather than others, and by defining those categories in particular ways, 
Epimetheus is implicitly making value judgments about what is good, right and possible. 

 For example, to categorize one sound as “music” and another as “noise” indicates something about what 
Epimetheus believes both those ideal types represent. These kinds of value judgments may then go on to 
influence the values of those humans who use Epimetheus, creating a self-reinforcing pattern. 

 Downstream Responsibility: 

 Once a system has left the hands of the original engineers, they may not have much say in how their 
technologies are used. Sometimes, this means systems that were designed to produce positive social ends 
get coopted to negative purposes, such as facial recognition software being used by authoritarian regimes 
to identify and persecute political dissidents. 
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Q) The Drinking Water Monitoring Programme initially detected the presence of a chemical 

pollutant in the well supplying a coastal resort whose economy was based primarily on 

tourism. The analysis results showed a level of contamination that exceeded the limits 

established in the applicable legislation. After taking fresh samples and analysing these, 

the results were confirmed and recorded in the regional Water Quality Information System. 

The public health officer responsible for testing this supply issued a report in which, 

despite recognizing that the limits established by law had been exceeded, he stated that 

consumption of water from the well did not pose an imminent, extraordinary threat to the 

health of the population. Despite this, the technical report concluded with a proposal to 

take the precautionary measure of closing the well and informing the population about 

the ongoing situation. Upon receipt of the technical report, the health authority with 

competence for adoption of the precautionary measure evaluated the scale of the violation, 

its imminent impact on the health of the affected population, the economic impact on the 

locality of closing the well, and the social alarm that this would cause at the start of the 

tourist season. Following this, it met with the public health management team to inform 

it of its decision not to ratify the proposed precautionary measure in view of the fact that, 

having taken into consideration the other public interests at stake, it took the view that it 

was preferable that the well should continue to supply the population with drinking water 

while alternative solutions were sought. When the officer responsible for monitoring the 

supply was informed by his management that, despite the report, the proposed measure 

would not be adopted, he asked himself what he should do. 

Discuss the ethical issues involved in the above situation ? (250 words) 

Reference 

Directive word 

Discuss- This is an all-encompassing directive which mandates us to write in detail about the key 
demand of the question. 

Structure of the answer 

Discuss individually the ethical issues involved in the question. E.g 

1. Protection of public health: Protecting the health of the population, an intrinsic value of the 
greatest importance, is not just an ethical imperative for health authorities but also a legal 
obligation. 

2. Information: Citizens have the right to be informed about factors that affect individual and 
population health and, in particular, significant biological, chemical and environmental 
hazards, together with their potential impact on health. Information enables the population 
to exercise its freedom of choice. 

3. Transparency: Transparency is an essential aspect of health information. Both from an 
ethical and from a legal perspective, public health actions must be clear and comprehensible 
for the general population, so that citizens can exercise their autonomy when making 
decisions on the basis of the information provided. 

4. Precaution: The existence of clear evidence of a potentially serious impact on the health of 
the population, even where there is scientific uncertainty regarding the nature of the risk, 
places the competent authorities under an obligation to decide whether to suspend or 
restrict the activity. Failure to do so would violate the principle of nonmaleficence. 

5. Legality: the public authorities are obliged by this principle to comply with the applicable 
legislation, without exception. 

6. Hierarchy: Hierarchy in public health organizations is expressed through the principle of 
competence. Political decision-makers and technical staff have different spheres of 
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competence and their fields of action are clearly delimited. Violating this principle of 
hierarchy or competence has both ethical and legal consequences. Action taken by those 
who lack the competence to do so is invalid, and all those involved in public health must 
therefore act within their powers. Hierarchical competence is related in this case to the 
principle of justice in the widest sense etc. 

Read the document attached to the question carefully and frame your answer accordingly. 

Answer:- 

The process of taking decisions in complex settings, in which different and sometimes contradictory values are at play, 
is characterized by uncertainty. Bioethics can act as a tool to help search for the optimal course of action, that which 
best safeguards (or causes least damage to) the conflicting values. 

The decision-making process must start with a detailed description of the facts, and this then provides a basis for 
identifying the main ethical values and principles involved. 

The following conflicting ethical values and principles exist in the given situation: 

1. Protection of public health: 

 Protecting the health of the population, an intrinsic value of the greatest importance, is not just an ethical 
imperative for health authorities but also a legal obligation. The value of health protection is directly related 
to the ethical principle of beneficence. 

2. Information: 

 Citizens have the right to be informed about factors that affect individual and population health and, in 
particular, significant biological, chemical and environmental hazards, together with their potential impact 
on health. Information enables the population to exercise its freedom of choice. 

3. Transparency: 

 Transparency is an essential aspect of health information. Both from an ethical and from a legal perspective, 
public health actions must be clear and comprehensible for the general population, so that citizens can 
exercise their autonomy when making decisions on the basis of the information provided. 

4. Precaution: 

 The existence of clear evidence of a potentially serious impact on the health of the population, even where 
there is scientific uncertainty regarding the nature of the risk, places the competent authorities under an 
obligation to decide whether to suspend or restrict the activity. Failure to do so would violate the principle 
of nonmaleficence. 

5. Legality: 

 The public authorities are obliged by this principle to comply with the applicable legislation, without 
exception. In the case described, the legislation places an obligation on the water authorities to make the 
public aware if the quality of drinking water is modified with the effect that, either temporarily or 
permanently, it is unfit for human consumption, and to take the corrective and preventive measures 
necessary to prevent any risk that may be posed to public health. Violation of this value is directly related 
to the principle of non-maleficence. 

6. Hierarchy: 

 Hierarchical competence is related in this case to the principle of justice in the widest sense. 

7. Proportionality: 

 Public health actions should be commensurate to the scale of the health problems they seek to correct, 
justifying their necessity on the basis of principles of proportionality, efficiency and sustainability. 

 Violation of this value in the case described, in which no extraordinary and imminent risks to the health of 
the population had been found, would cause unfounded social panic that would, in turn, have a significant 
negative impact on the local economy and would clearly contravene the ethical principle of non-
maleficence. 
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8. Social panic and the economic interests of the population: 

 Strict compliance with the duties of information and transparency may harm other values that are worthy 
of protection, and politicians must weigh these competing claims when deciding whether or not to 
temporarily close the well and inform the population. In this case, the values referred to are directly related 
to the principle of freedom of choice. 

9. Fairness: 

  Public health actions that have an impact on the population should promote the reduction of social 
inequalities in health. Closing the well could generate inequalities between citizens who are able to buy 
bottled water and those who are too poor to do so, when the technical report states that consumption does 
not pose a serious and extraordinary threat to the health of any citizen. Harm to this value under the 
conditions described could imply violating the ethical principle of justice. 

10. Responsibility: 

 Implies the obligation (legal or moral) to repair any damage caused. In this case, responsibility could arise 
from the refusal of the health authorities to adopt the precautionary measure proposed by the technical 
officer, and also from the subsequent action of the officer, once he became aware that the precautionary 
measure proposed in the report would not be adopted. 

11. Professional autonomy: 

 The technical officer proposing the precautionary measure feels that his professional autonomy has been 
undermined by the political decision not to agree the closure of the well or to inform the population of the 
presence of a chemical pollutant in the water supplying the locality, and this leads him to question whether 
the hierarchical relationship linking him to the authorities, and binding him to respect political decisions, 
should prevail over his duties as a health professional, particularly as regards the ethical principles of 
nonmaleficence and autonomy. 

12. Personal interests of the technical officer: 

 At times, the professional or personal concerns of technical officers are treated as a value (corporate or 
individual) that is harmed by political decisions which, in cases such as this, ignore a technical proposal to 
adopt precautionary measures. This value is related to the ethical principle of autonomy. 
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