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General Studies-1; Topic:  Urbanisation – problems and remedies 
 

Urban Governance in India 
 

1) Introduction 

 Municipalities are the closest governance system to citizens directly impacting their lives. 

 They are responsible for improving the quality of life in our cities 

 India is one of the few countries to have a separate ministry for housing and urban poverty 
alleviation and for urban development. 
 

2) Present Issues 

 Absence of coordination among public organisations undertaking various civic and infrastructure-
related functions in cities. 

 Lack of an adaptive and flexible planning process in response to the economic forces that drive 
demand for land and land use.  

 The experience of metropolitan planning committees (MPCs) has been disappointing because of 
lack of autonomy, executive power, finances and functionaries. 

 Fragmentation of the urban portfolio across ministries at the centre. Private vehicles and radio taxis 
falls under the purview of the ministry of road transport and highways, while waterways comes 
under the ministry of shipping. 

 Mayor holds largely a ceremonial position, while the powers are vested in the municipal 
commissioner 

 Institutional defragmentation, whereby multiple agencies often have overlapping roles, are run by 
officials who are not accountable to citizens 

 Unchecked proliferation of slums, steady deterioration of city infrastructure and failure of 
municipal corporations to live up to the challenges — like urban flooding in Mumbai, dengue in 
Delhi and cratered roads in Bengaluru.  

 India has one planner per four lakh citizens as against 48 in the United States and 148 in the United 
Kingdom. 

 Poor urban planning can cost a country 3% of its GDP 

 Heavy rain and flooding in cities like Mumbai have brought the city to a halt and also cost lives. 

 Such disasters of urban flooding are bound to come owing to the kind of haphazard development 
projects carried out by builders in many cities. 

 Common problems that impact the functioning of most Indian cities are multiple jurisdictions, weak 
revenue base and human resource capacity deficit.  
 

3) Way Forward 

 Coordination and cooperation among all public authorities concerned needs to take place not just 
in response to a crisis but as a regular and routine feature of the governance set-up.  

 This requires a single coordinating agency.  

 The agency needs to have representatives from other public organisations and domain experts 
from outside the public sphere.  

 It needs to be accountable to citizens for the functions in the region. 

 Successful transport planning and other functions managed at the metropolitan level in London and 
New York could be useful case studies. 

 Necessary checks and accountability mechanisms of public officials must be put in place. 
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 Reform the 74th Constitutional Amendment to empower city governments and move to a system 
of a directly elected mayor. 

 Establish a National Urban Finance Corporation of India to fund urban infrastructure projects. 

 Set up the regulatory architecture required to facilitate efficient and effective urban services 
delivery. 

 Revitalize the role of the State Finance Commissions to bolster municipal finances. 

 Deepen citizen engagement in cities to drive change across localities. 

 Partnership between government, community and NGO can lead to transparency in urban 
governance. 

  Introduction of a report card system for rating the service dispensing efficiency of public utilities in 
the cities. 

 Constitute a metropolitan planning committee anchored by municipal elected representatives for 
formulating city’s metropolitan plan to address the deficiencies in city planning. 

 Strengthening taxation base, better developed mechanism for devolution of funds for ULBs from 
state. 

 Rurban Planning, which creates growth at micro-level and impedes rural-to-urban migration 
 
 


