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General Studies-3; Topic: Public Distribution System- objectives, functioning, limitations, 
revamping 
 

Digitization of PDS 
 

1) Introduction 

 The public distribution system (PDS) in India is the largest food security system of its kind in the 
world.  

 The digitization of PDS will ensure that, at every step from field to fork, the government would 
track the movement of food grains so that they reached the right beneficiaries. 

 A key component of this initiative is the digitisation of the beneficiary database and linking ration 
cards to Aadhaar numbers. 

 The project also calls for automation of the supply chain, SMS alerts to beneficiaries, etc. 

 The aim is to bring in efficiency and transparency in the public distribution supply that is prone to 
leakages and misuse. 
 

2) Progress made 

  At least 11 States have not taken the elementary step of digitising fair price shops 

 Nine other States, including Uttar Pradesh, have hardly made any progress. 

 Out of 5.26 lakh ration shops, only 51% have been digitised in three years 

 North Eastern states have cited connectivity issues for their inability to commence the process of 
digitisation. 

 In Bihar, less than 1% of ration shops are digitised; the figure is 1% for Tripura, Delhi and 
Uttarakhand. 
 

3) Need for Digitization of PDS 

 PDS has suffered exclusion and inclusion errors. 

 Leakages and illegal sale of food grains in open market. 

 Lack of grievance redressal mechanism and transparency was defeating the very purpose of PDS.  

 Children aged 5 die every day because of their poor diets. Hence it is necessary to ensure that food 
reaches to the beneficiary.  

 The success stories of Madhya Pradesh and Chhattisgarh about implementing IT measures to 
streamline the TPDS set an example for digitisation of PDS. 

 The accessibility and availability of food constitute important part in alleviating poverty.  

 Efficient allocation of resources will minimise loss to government and public exchequers  

 Digitization is the path towards Minimum government and maximum governance. 
  

4) Benefits 

 Digitisation prevents possibilities of corruption and leakages. 

 Lead to substantial savings in the food subsidy bill. 

 Savings in the subsidy bill can contribute to check fiscal deficit and allow the state to do a lot more 
for its citizens. 

 Digitised Ration Card database with AADHAAR-seeded would enable identification and deletion of 
ghost beneficiaries  

 Grievance redressal portal and toll free- number in place in all states/UTs. 
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5) Concerns / Challenges 

  Wide inter-state variations exist in both seeding and use of electronic Point of Sale (e-PoS) devices 
at Fair Price Shop (FPS). 

 Critics argue that the use of e-PoS devices may not be viable due to network and connectivity 
issues. 

 Risk of exclusion error due to either incorrect mapping of ration card to Aadhaar details or 
deactivation of Aadhaar numbers for a multitude of reasons 

 Beneficiaries could lose their entitlements because of authentication failures due to poor quality of 
fingerprints  

 Lack of awareness among beneficiaries about their rights under National Food Security Act. 
 

6) Problems in the PDS 

 Inaccurate identification of beneficiary households 

 As of 2016, as many as 21.6 million ‘bogus’ ration cards were detected in the PDS. 

 Beneficiaries often do not receive their full entitlement due to the wilful diversion of grains by FPS 
owners or non-availability of grains. 
 

7) Way Forward 

 Improving internet penetration in rural areas (through Bharat Net programme), electricity 
availability, POS sale machines and launching comprehensive awareness drive are needed. 

 States must implement DBT in urban centres as per recommendations of Shanta Kumar committee. 
 
 


