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General Studies-2; Topic:  Government policies and interventions for development in 
various sectors and issues arising out of their design and implementation 
 

Behavioural Change in Swachh Bharat Mission 
 

1) Introduction 

 October 2, 2017 - Gandhi Jayanti marked the third anniversary of the Swachh Bharat Mission (SBM). 

 Unlike earlier era sanitation programmes, the SBM is not only a toilet construction programme but 
a behaviour change mass movement. 

 SBM is the world’s largest behavioural change programme right now. 
  

2) Present Status 

 After 3 years of Swachh Bharat Mission, Open defecation, a way of life over centuries, has been 
curtailed. 

 SBM has achieved a phenomenal leap in toilet coverage from 38% to 68% in three years.  

 Universal sanitation is at the core of India’s development agenda. 

 5 states, nearly 200 districts and nearly 2.4 lakh villages across the country have declared 
themselves open defecation free (ODF). 

 Accessible toilets have induced a qualitative change in villagers’ lives, especially women who were 
forced to defecate in the open in darkness, suffering mental torture—with their safety and security 

 Behavioural change is being motivated through mass media and interpersonal messages 
communicated by celebrities, who are creating awareness about the ill-effects of open defecation. 

 All states including UP, Bihar and Odisha are making great strides.  

 SBM follows a community approach to rural sanitation. Community mobilisation for toilets 
overcame the caste barrier. 

 Grassroots leaders like sarpanches, especially women, are playing an increasingly pivotal role in 
accelerating progress. 
 

3) Benefits 

 Improved sanitation has resulted in major household savings.  

 Every rupee invested in improving sanitation leads to a saving of Rs 4.30, shows a recent study by 
UNICEF 

 The benefits are the highest for the poorest quintile of the population. 

  Creating wealth from waste through recycling, composting etc  

 Cleanliness is also of economic value as neat areas fetch better real estate value. 

 Keeping areas clean also has the potential to create employment and presents an opportunity for 
urban local bodies to generate money. 
 

4) Health Issues 

 Research has highlighted an indisputable link between toilets, malnutrition and irreversible 
stunting. 

 Insanitation affects children leading to 100,000 deaths due to diarrhoeal diseases. 

 Nearly 40 percent of India’s children are physically and cognitively stunted, according to the World 
Bank. 
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5) Concerns / Challenges 

 It is relatively easy to build a road, bridge or an airport but trying to change human behaviour is 
complex. 

 About 78 percent of the sludge (human excreta and water mixture) remains untreated and is 
dumped into rivers, groundwater or lakes in the absence of proper treatment systems.  

 Sludge contains disease-carrying bacteria and pathogens and poses threat to health. 

 People clean their own houses, but make public spaces dirty. People clean their own vehicle every 
day but don’t ensure cleanliness in public transport such as buses and trains. 
 

6) Recent Government Initiatives 

 Fortnight-long campaign “Swachhta hi Seva” (cleanliness is service) - executing a series of activities-
-such as cleaning toilets, bus stands, movie halls, railways stations, public halls and more.  

 Swachh Shakti event on March 8, Women’s Day, brought together 6000 women sarpanches from 
across India to celebrate their success in the Swachh Bharat Mission (SBM). 

 Initiatives like the Swachh Sangrah, the knowledge portal for SBM for districts and states to share 
best practices, and Virtual Classrooms to train hundreds of motivators 

 The Ministry of Drinking Water and Sanitation (MDWS) supports the State through capacity 
building, human resources, behaviour change communication, knowledge sharing and monitoring 
and evaluation. 
 

7) Way Forward 

 Developing an attitude towards cleanliness is the only way the country will realise the dream of a 
‘Swachh Bharat’ 

 Cleanliness can’t be achieved through Budget allocation. Behavioural change is the solution. It 
should become a mass movement 

 Come up with innovative solutions to problems for sustainable, environmental-friendly and 
affordable toilet technology for hilly, dry, flood-prone and remote areas 

 Novel technological solutions to monitor usage of toilets 

 Improve operation and maintenance of school toilets 

 There needs to be continued focus on sanitation, behaviour change and hygiene promotion. 

 Whatever achievement registered on October 2, 2019, must be sustained afterwards. 

 People must accept their responsibility and take charge of maintenance of toilets. Government 
must keep playing the role of facilitator. 

 The public should also treat government run facilities and public spaces as its own to realise this 
mission 

 News channels and radio should dedicate some air time towards spreading the message of 
cleanliness. 

 Mahatma Gandhi’s Satyagraha was to free us from colonial rule, but today there has to be 
Swachhagraha to make India free from dirt. 

 
 


