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General Studies – 4 (ETHICS) 

 
Topic: Ethical concerns and dilemmas in government and private 

institutions 

8) You are posted as District Collector (DC). In a village where illegal 

granite quarrying is rampant, local police seize five vehicles illegally 

carrying granite. The police are roughed up by an unruly mob said to be 

supporters of granite mafia. When the police refuse to give back vehicles 

despite facing threat, the mob demand that they would want to see DC on 

the spot or else situation would be made much worse by resorting to road 

blockades and violent activities. When the news reaches you, you decide to 

go there in the morning as it was already dark. But you receive a message 

that if you do not go there the situation could turn worse. The SP of district, 

a lady,  softly warns you not to go in the night and she would manage the 

situation till morning. She says that the situation is much worse than you 

have imagined and there will be threat to your life. But you get a call from 

Chief Minister that you must visit the spot immediately and negotiate with 

the mob to end the fiasco peacefully. 

What will you do? Justify. (150 Words) 

The situation demands that inspite of the threat perception, the DC should act 
immediately to defuse the situation as it can quickly worsen during the night. Moreover 
he is bound by the orders of the Chief minister. 

1. In such volatile situations, administration should always "appear" to be in complete 
control of the situation.Therefore, DC can request the SP for deployment of additional 
police forces as this seemingly show of strength would deter the rogue elements in the 
mob from taking law and order in their hands.  
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2. Thereafter under adequate security cover the DC should proceed to meet with a few 
representatives of the mob rather than trying to manage the entire mob at once.  

3. He should calmly listen to their demands and try to persuade them to end the protests. 
Assurance can be given that due investigation would be carried out into the incident 
before taking any action. Even loosing some ground in negotiations in the short term to 
bring situation under control would not be administratively unsound provided law and 
order takes it own course thereafter. 

4. A "carrot and stick policy" can be explored where the representatives of the mob can 
also be tactfully warned against the consequences of taking law and order into their own 
hands. 

5. Meanwhile, the DC should coordinate with higher authorities and request them to 
keep additional forces on standby if the need arises. 

The situation requires deft administrative skills and proper coordination on part of the 
DC using all the available resources at his disposal to avoid further escalation. 
 
Topic: Dedication to public service, empathy, tolerance and compassion 

towards the weaker-sections.  

7) You are posted as CEO of Zilla Panchayat. Your district has only 50% 

adult literacy rate. It is well below national average and is considered 

extremely backward. You are asked by Chief Minister to personally take 

interest in this regard and help the district improve its literacy rate. 

What measures will you take? Suggest innovative ideas. (200 Words) 

After nearly seven decades of independence, ‘illiteracy’ is one of biggest impediment in 
the development process of the country. Although there is sharp increase in the 
percentage of adult literate population, about 74% according to total population in 2011; 
many people still lack adequate skills required to reap the benefits of being literate. 

Since my Zilla’s average adult literacy rate is far below national average, I will adopt 
following measures: 
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--- Children that are passing out with good marks can be encouraged to impart their 
knowledge to their elders in village. For this I can ask government for extra fund that 
could be disbursed to these “Child teachers” as scholarships. 

--- Every government employee can be given options of getting pay increments or 
incentives if they can utilise their leave or holidays in educating masses. 

--- Institutes like ‘NSS’ can be setup in the zilla itself in which voluntary association of 
young people in Colleges, Universities and at +2 can be called upon. 

--- Adults must be given extra incentive like “One-time-Meal”, “Study materials” etc. so 
that they are attracted to join classes on regular basis. 

--- Government schemes like MGNREGA must be expanded to those people who are 
educated but still unemployed, and can work for government in imparting education to 
illiterate masses. 

--- NGO's can also play a major role in implementing education at grass root level. 

--- Even business tycoons can be roped-in; as their Corporate social responsibility (CSR) 
to the people. 

Thus these measures can work hand-in hand in the improvement of literacy rates. On the 
other hand, it is also important to coordinate the plans and actions of the different 
groups involved to ensure the success of these endeavours. 
 
Topic: Role of family, society and educational institutions in inculcating 

values. 

  

9) You are working as an Assistant Professor in an autonomous college. 

From day one you observed that boys and girls used to sit separately in your 

class. You come to know that the college management had issued strict 

warning to students to not to mingle or sit together anywhere in college 

campus. You are against such views and decide to encourage your students 

to mingle each other. 
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Even though you tried your best to encourage them to interact with each 

other and sit together at least inside the class, you were unsuccessful in 

persuading them.  A new batch of students, however, needed no such 

persuasion. Few girls and boys who were previously schoolmates were 

social both inside and outside of the class. But soon they were reprimanded 

and warned by the college management. However, you allowed them to sit 

together in your class. The college management came to know about this 

and suspended you and those girls and boys who used to sit together in 

your class. 

Why did you go against college management’s diktat and encouraged 

students to mingle with each other? Doesn’t autonomous college has rights 

to decide what happens in its campus? Justify. (200 Words) 

The case highlights a dilemma between privately held convictions and institutional 
obligations. My decision to encourage students to mingle with each other is because of 
the following reasons: 

1. To promote Gender equality by allowing free exchange of opinions, views and ideas 
thereby promoting a healthy environment for overall development. Without interaction 
these individuals will not be able to appreciate the versatility and skills each sex has to 
offer- something which is critical for all-round development of an individual. 

2. This would allow greater sensitization of problems and issues related to opposite sexes 
which are plaguing our society and in inculcating values and commitment to society. 
Anyhow these barriers are not ever-lasting and after college they will have to 
work/compete together. 

3. Not allowing them to intermingle is an anachronistic, regressive move that stems from 
a narrow understanding of culture, traditions and is a reflection of the quality of teaching 
in an educational institute. 

An autonomous college does have rights to decide its own rules and regulations and 
enforce them but they also have responsibilities and obligation towards society to 
promote a healthy culture in conformation to the evolving norms of society rather than 
perpetuating age old gender segregation. Moreover, legal objections can be raised 
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against such enforcement of rules which try to curtail basic fundamental rights available 
to every citizen i.e free exchange of opinions/ideas, freedom of expression, equality etc 
and this is also in violation of UGC guidelines for assessment and accreditation which 
seeks to promote gender equality, social justice and awareness about community issues. 
 
Topic: Role of family, society and educational institutions in inculcating 

values. 

7) Raju’s father keeps telling him that India would have been a better 

country if it had dictatorship in place instead of democracy. He is also 

against giving special attention to problems faced by religious minorities. 

He assumes that all the minorities are not the natives of India and they 

should be sent back to their respective countries. He thinks this would 

establish peace in the country. He often shares his views with Raju’s twelve 

year old son too. 

Comment on Raju’s father’s views. (200 Words) 

The father’s preference for dictatorship over democracy in India stems from a short 
sighted understanding of perceived benefits of dictatorship. His views reflect his 
frustration and disapproval for ills of democracy like appeasement politics, slow decision 
making, conflicting dissent/voices and poor developmental outcomes even after 68 years 
of Independence. All these problems have biased his opinion in favor of dictatorship. 
However, this reasoning fails to realize the true idea of india, values that inspired our 
freedom struggle and the need for democracy in a diverse society like ours. Democracy 
promotes individual freedom, equality, diversity, civil and political rights, is based on 
consent of people and rule of law- all of which are vital for an individual to achieve 
his/her maximum potential and something which authoritarian rule fails to address. 

However, his views on minorities are disquieting and the fact that he shares such views 
with his grandson of impressionable age makes it a cause of further concern. Such 
indoctrination would shape the child’s attitude growing up thereby making him skeptical 
and incapable of appreciating the importance of virtues like tolerance, fraternity and 
diversity. This inherent bias at the level of an individual and family is what explains our 
collective failure in ending religious discrimination. His views that expulsion of 
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minorities from india would bring stability and peace reflect a poor knowledge of history 
and of India’s values of tolerance and "Sarva Dharma Sambhava". Multiple faiths have 
co-existed in india peacefully for centuries and this diversity is our primary identity as a 
nation, therefore it should be celebrated and nurtured. 
 
Topic: Ethical concerns and dilemmas in administration 

  

7) Both as a researcher and administrator, you find out that an ancient tribe 

with a population of 1-2 thousand is living in a large swath of area which is 

extremely rich in rare earth minerals. These minerals, if mined and used, 

can help Indian economy immensely. These minerals would in fact 

transform India’s tech industry. At the same time, mining would destroy 

both the tribal culture  and hills they worship. The tribe is known for their 

unique culture all over the world. They are sensitive to any external 

influence. 

If you are vested with powers to decide whether to allow mining or not, 

what decision will you take? Justify. (200 Words) 

In this case,where there is possibility of harm to unique culture and hill ecosystem by 
mining, on hand and on the hand there is immensely helpful minerals for Indian 
economy, I will consider both and take middle way as follows: 

1.First of all with the help of environmental assessment team I will find out the areas for 
mining which which can cause less harm to tribal culture and their holly places. 
2.I will add clauses like non interference in areas other than mining and non harming 
tribal people over there,along with the compensatory afforestation condition. 
3.With techniques like remote sensing,most appropriate sites for mining will be selected 
which will prevent unnecessary mining. 
4.Before actual mining starts,I will talk to local tribe men about the mining, will assure 
them that their holly places and fellow tribe men would not be harmed. 
5.If they are aware of compensatory benefit mechanism and rehabilitation,i will assure 
them about it but within the limit to avoid hill ecosystem destruction. 
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6.I will take them into confidence and then work,otherwise some elements like media 
and NGOs may interfere there and it may cause harm to them as they are sensitive to 
external influences. 
7.If they are unable to talk to us,being ancient tribe,I will take care about to avoid 
humiliating treatments, for instance, given to jarawa tribe in Andaman and Nicobar,and 
past experiences of developmental works which leave tribal people landless. 
So,being a researcher, I will try to conserve ancient unique culture, ecosystem along with 
it,being an administrator,I will allow mining with possible restriction to enhance Indian 
economic growth and development. 
 
Topic: Role of family, society and educational institutions in inculcating 

values. 

8) “Education is what remains after one has forgotten what one has learned 

in school.” ~Albert Einstein 

Explain the meaning of the quote and its relevance to contemporary India. 

(200 Words) 

Education is the most important human resource development tool. When a kid starts 
her journey for life every institution around her whether it be parents or family or school 
try to educate her. 

Einstein has also laid down the importance of education in this statement. According to 
him education is what remains with a person even after getting out of the institution 
where it was learnt. This means education is not just related to remembering facts, 
figures ,tables etc which one may forget but its about understanding the concepts. The 
concepts related to nature, to lives around us, to life within us. Education open the mind 
of a person and imbibes curiosity, logic and reasoning. With these values of education a 
person will be ready to face and solve any problems in future. 

In India the education in above sense have remained very naive. Government focuses on 
literacy which has hardly moved above ability to read and write and private institutions 
run behind rote learning. Grade/Marks system of evaluation pushes them on to brink of 
mad race of getting marks.  
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--This insecurity and race kills their curiosity to ask questions beyond their syllabus and 
diminishes their ability to observe activities around. And when they get out of 
schools/colleges they aim to get good paying jobs with this learned stuff.  

-- Experimentation and research orientation is hardly built, logical and reasoning 
thinking is hardly focused. Impact of this can be seen in many highly educated people 
still practicing illogical practices like female infanticide etc. 

A human being and country grows when they have the tool of education which is self 
growing in infinite space. Only thing is they need to be freed from clutches of traditional 
methodology and allow to expand in innovative ways to use it in everyday life. 

Topic: Essence, determinants and consequences of Ethics in human 

actions 

5) People in various religions worship their gods to provide them with more 

wealth along with good health. Is it unethical to pray for more prosperity 

for yourself when you are already well-off? Critically comment. (200 

Words) 

The relationship of an individual with the divine in the private domain is largely exempt 
from critical considerations of societal norms of ethics and morality. However, at a 
personal level one might question the morality of actions like praying for self inspite of 
one's economic/social status. The stringent notion of Kantian morality would assess this 
action on the basis of “motive” or “intent”- i.e by praying for prosperity/health of self, 
one’s motive is personal growth which is a noble motive and can’t be termed as 
unethical. However, an action like praying for harm of others would be immoral 
according to this benchmark of morality. 

Moreover, the material and physical well being of an individual- being the most 
fundamental constituent of society, would eventually end up benefiting the society at 
large. Institutions like redistributive taxation based on consent are primed towards 
achieving this objective. Although moral qualities like compassion, empathy and 
spirituality dictate that we should be considerate towards the needs of others but this 
should not be at the expense of self. Prosperity is a subjective and relative notion at best 
and therefore should be construed in the larger scheme of things as a means to achieve 
ends like all-round progress, happiness or satisfaction. There is no dichotomy between 
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personal and collective goals if both the "means" employed to achieve certain "ends" are 
noble. Only if an individual is at peace at a personal level, society as a whole can evolve 
and march ahead on the path of progress. 
 
Topic: Essence, determinants and consequences of Ethics in human 

actions 

10) “Without freedom there can be no morality.” Elaborate the meaning of 

this quote. (150 Words) 

Morality is the ability to follow the path of righteousness, whatever be the circumstance. 
But, in the absence of freedom,adhering to morality becomes very difficult as; 

1. Bondage restricts the possible options available, and limits the ability to take the path 
of justice. For example, enslaved men under the ISIS, who have had their minds 
whitewashed by the radical thoughts, would be unable to decide what is just for them 
and the society 

2 Accepting bondage or foreign control is also immoral. Our freedom fighters, therefore, 
decided not to support British war efforts for democracy against the Nazi Germany, as 
India was herself subjugated and was being treated immorally 

At the same time, absence of freedom also doesn't mean that we have to follow immoral 
paths. Gandhiji stuck to non violence in every circumstance. He chose morality wherever 
possible. 

Thus, while it is true that choosing ethics is difficult in circumstances like that of no 
freedom, but it isn't impossible. Great men and women are those who stuck to it in all 
such difficult times 
 
Topic: Essence, determinants and consequences of Ethics in human 

actions; Moral philosophers 
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7) What do you understand by simple living? Why some thinkers and 

philosophers advocate simple living? If you are asked to live in simple 

manner, what steps are you likely to take? Discuss. (150 Words) 

Simple living refers to living life in a manner without rich materialistic lifestyle, devoid 
from fame,respect to each person ,calm and peaceful behaviour. 
It is advocated by many thinker and philosophers because- 
1. Whose needs are less they generally not run behind achieving to much material hence 
less chances of misconduct, misbehaviour is there. 
E.g..As Gandhiji said " there is everything in world for each person's need but nothing for 
persons greed ". 
2.Simple living style attracts person more closer to nature hence basic human values like 
truth,love,peace,justice,honesty are more likely to reside here. 
3.Simple living connect us to practical life because ideal thinking for life shows us big 
horizons which are far away from us. 
E.g.person who living simply and want to help poor's is more likely to knowing problems 
of poor than rich person who is taking help of report ,survey to help poor. 
For living simple life my first preference is to reduce needs and should give priority to 
basic needs.I simply not posses big materialistic outlook because it compel me to go by 
unusual means for attending good ends.As I want to become public servant hence living 
simple gives me more opportunities to connect with more and more people building 
opinion about them,feeling empathy and compassion about them. 
 
Topic: Essence, determinants and consequences of Ethics in human 

actions;  

5) Your close friend who got benefited by government’s reservation policies 

gets top scholarship, goes to USA, studies in one of world’s top universities 

and settles there joining a top MNC. Your brother who is jealous of your 

friend’s achievements, complains that your friend has no love for his 

country, has no sense of gratitude and is selfish. He tells you that your 

friend, whose parents are still poor, should have returned and permanently 

settled in India. You are aware that your friend wants his parents to live 

with him in US, but his parents are not willing to leave their village. He is 

sending you money to look after his parents. Your brother tells you that a 
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true patriot would serve back his country that too after getting benefits such 

as reservation in education. 

What is your opinion on your brother’s comments? Will you counter his 

arguments? If yes, how? (200 Words) 

 
My brother’s opinion needs to be countered in this case as it seems to stem more from 
jealousy and a narrow notion of patriotism. There are multiple ways to serve one’s 
country and it is not necessary that one’s notion of patriotism must conform to someone 
else's understanding. A person who is working in a MNC and is settled abroad can make 
significant contributions in the form of technical expertise, innovation, FDI, remittances, 
leveraging technology for social use etc., all of which are equally vital in the present era 
of globalization and integrated world economies. Moreover, a person's intellect and 
suitability for a particular profession is a critical determinant of professional success and 
personal happiness and such a person would be in a better position to further the cause 
of nation building. 

His views also seem to harbor some resentment against reservation benefits leveraged by 
my friend during his education. He needs to understand that one cannot claim to be 
patriotic yet despise the idea of "social justice"- which is one of our primary identity as a 
nation. A question can be posed to him asking about his own contribution to the cause of 
nation building. Parents' true happiness lies in their children's happiness and it is likely 
that my friend's parents themselves would have nudged him to follow his dreams. 
However, a future course of action in this case can be to persuade parents to accompany 
their son for a short period to overcome their initial inhibitions. Still if they feel reluctant 
to move permanently( a highly probable scenario) then my friend needs to make a 
critical decision balancing his personal responsibilities and professional obligations. 
 
Topic: Ethical concerns and dilemmas in public and private institutions 

6) As the president of local School Development and Management 

Committee (SDMC), it was your responsibility to appoint a cook cum helper 

to the school to implement Mid Day Meal scheme as per guidelines issued 

by the government. After interviewing many aspirants, the executive body 
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of SDMC zeroes in on four candidates comprising a dalit widow, an upper 

caste woman reeling under extreme poverty, a young woman infected with 

AIDS and a rape victim deserted by her family. The student strength in the 

school require only one cook cum helper to be appointed. The committee 

members authorise you to finalise one candidate and declare the result. 

Whom will you choose and why? Justify giving suitable reasons. (200 

Words) 

In the present case, all the four candidates are in dire need of the job and deserve 
sympathetic treatment. However, the decision of the SDMC president has to be both 
procedurally and substantively sound: 

1. The government guidelines to select cook cum helper for implementing MDM schemes 
prescribe for giving preference to Single women/widows from backward castes. 
Therefore, in this case SDMC president should select old dalit widow following the due 
selection process. This choice is also in alignment with the aim of social empowerment of 
women and eradication of deeply entrenched caste inequalities in India. 

2. Upper caste woman though in equal need might have relatively better avenues to 
sustain a livelihood and given her economic condition- seems eligible for various 
government schemes i.e food/nutrition safety. She might also benefit through 
community support as caste plays a major factor in social support systems. 

3. Societal fears of spread of AIDS infection, nutritional quality & sanitation in food 
preparation hint towards need for pragmatism in selection. Considering ground realities, 
any social change needs to be small and not radical. 

4. Separate institutional arrangements exist in the government to help in the 
rehabilitation of AIDS patients and victims of sexual offenses along with medical help 
and counseling which seems to be immediate need of the hour. 

It is unfortunate that the SDMC president is not in a position to do much more than his 
mandate but at a personal level, he should extend any help possible to the other three 
candidates like bridging the information deficit for government programmes/schemes or 
placing them in touch with some NGO for additional and quick assistance. 
 
Topic: Ethical concerns and dilemmas in public and private institutions 
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9) Your friend from village is arguing that what he and his family urgently 

needs in his village is regular access to clean water and electricity. He says 

that youth use smartphones, but have no toilets at their home. Parents send 

their children to schools, but even schools lack toilets. Children who attend 

schools hardly make it past tenth standard as most fail in English and 

Mathematics subjects.  When you tell him about digitizing his village by 

providing 24×7 free internet access, he pleads you to instead urgently write 

to concerned authorities to first repair water pipelines, burnt motors, 

defunct hand pumps, non-existent drains and then think about providing 

internet which anyway is accessed by many youth via 2g and 3g services. 

Assuming you are working as Panchayat Development Officer  in the same 

village from where your friend hails, and if you are asked to implement a 

scheme to provide free internet to all in your panchayat jurisdiction by the 

government in a mission mode within next one month by using all your 

resources at your disposal only for this purpose, what will you do? Justify. 

(200 Words) 

The issue here revolves around prioritisation of needs.Lack of basic infrastructure and 
focus on newer targets may result in a high rise building with weak foundations which 
can crumble anytime.But,Civil Services Code of Conduct(1964) rules say that a 
government functionary should not question government policies or criticise them in 
open.In such a situation,i would indeed follow the government directive but with 
additional efforts like: 

1.using the horizontal and vertical communication among various departments and 
making the officials aware of the ground situation.so that better policy formulation takes 
place. 

2.Encouraging the schools,anganwadi workers,popular opinion leaders to spread the 
message of hygiene and sanitation.As some people don't use toilets even if they have it. 

3.Making the youth understand the true benefits of free internet.showing them that if 
properly used,e-governance initiatives like MYGOV,FRIENDS,GYANDOOT would help 
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them in getting closer to government and getting their grievances redressed.also internet 
can be used in schools to teach children maths,English. 

4.As the program is only for 1 month,i can shift the focus back on implementation of 
other schemes like 

SWACH BHARAT,bharat nirman,SSA,NLM etc. 

5.Focussing on forward and backward linkages that Internet has with other basic 
services.an integration of efforts among various departments would yield 
goodresults.eg:taking attendance of children online and giving the data to anganwadi 
centres/PHC which they may use for immunization programs. 

Thus,oiling every wheel of the vehicle is important only then will it move towards 
progress.what should be the driving force is that effort for any program should be 
sustained,devoted and well monitored. 
 
Topic: Ethical concerns and dilemmas  

  

8) Your son has fallen in love with a girl belonging to lower caste, once 

considered as untouchables , and wants to marry her at any cost. Both are 

in love with each other since school days. Your wife is completely against 

this relationship, so is your entire family. Your wife thinks even if the girl is 

brilliant in academics and earning high salary, she can not digest the fact 

that her family would be entering into a relationship with formerly 

untouchable family. 

The girl’s parents, despite her pleadings, still work in leather industry as 

cleaners. They are not ready to move to city with their daughter. The girl is 

highly educated. She is a pass-out from country’s top universities. She 

recently got a job in a top company with a high salary package.  Your son, 

on the other hand is a college drop-out. He is trying to establish his own 

software development company banking on his good computer skills. He is 

dependent on you for funds. 
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Your close friend who is also a big businessman is very fond of your son and 

wants him to marry his daughter.  His daughter who is very beautiful and  

better educated from top foreign universities is ready to marry your son. 

Moreover, they belong to your caste. Your entire family wants your son to 

marry this girl. 

They all think that his small sacrifice can help him and his family stay 

happy. Some of them think that love can happen twice and there is no harm 

in letting go a girl who belongs to lower caste and who doesn’t fit in the 

family.  Your family, a joint one, which runs a big exports business is 

conservative and has a strict tradition of maintaining its caste identity in its 

social interactions. Some family members threaten of dire consequences if 

your son goes ahead and marries the girl whom he loves. 

What are the ethical issues involved in this case? As a father, will you 

support your son? Justify. (200 Words) 

What is wrong in marrying your friend’s daughter as desired by your 

family? If your son voluntarily agrees to marry your friend’s daughter, will 

you support him? Explain why. (100 Words) 

Following ethical issues are involved in this case: 

1. Caste identity vs individual identity : Family is hold on their caste identity neglecting 
individual identity of their son and his lover. 

2. Regressive attitude towards former untouchables/lower caste people. 

3. Lack of communication and understanding among family members: as reflected from 
opposition towards their son's choice. 

4. Social mobility vs economic mobility : although the lower caste girl has moved 
economically up due to her studies and high paid job her parents are still living in old 
clutches of lower social status. Neither have they moved socially up. 
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5. Collectivism vs individualism : Family is forcing their decision on their son neglecting 
his feelings. Group priorities still eclipses individual's choice.  

6. Marriage as group decision vs individual choice. 

As a father I would stand with my son for following reasons: 

1. He is doing nothing wrong in marrying a girl he loves. As the girl is economically 
sound and brilliant my son has taken right decision in marrying an independent self 
made girl. 

2. His decision is very rational and not based on short term attraction or infatuation. 
They have known and understood each other since childhood. 

Marriage is an institution which not only formally binds a couple to live together forever 
but also starts a bond which nurtures and strengthen with time. Therefore decision of 
whom to marry should be taken by the girl/boy involved. As adults they have enough 
understanding to take into consideration all the aspects. Also world is changing fast, in 
fact faster than families. Young couples would be able to take contemporary situations 
into picture and make appropriate decision. In this context I think it's wrong to marry 
my friend's daughter. 

--If my son voluntarily takes decision to marry her I would talk with him as friend and 
philosopher. I would relieve him of all family burden for the moment and make him 
comfortable to think freely. Family pressure and social stigma might have pushed him to 
this decision as he love the girl from childhood. 

--Marriage is no one day event rather its a journey which can be completed only if right 
decisions are taken at right time. I will stand with my son in all circumstances. 
 
 
Topic:Public/Civil service values and Ethics in Public administration  

8) “Facts do not cease to exist because they are ignored.”  – Aldous Huxley 

Explain the meaning of this quote and its relevance in governance and 

public administration. (150 Words) 

Ignorance towards the reality is the prerequisite for excuses. But this ignorance cannot 
convert truth into false. The quote, by Aldous Huxley -“Facts do not cease to exist 
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because they are ignored”, convey the same meaning. One can ignore the facts for some 
time , but finally these will reappear to facilitate due course of action. 

Relevance of the quote: 

The governance and public administration are suffering from collusive corruption(like 
crony capitalism, favouritism) and coercive corruption (forceful bribe).All those in 
governance at all levels are aware of the fact that the country is facing problems of 
poverty, malnutrition, illiteracy, flaws in service delivery, misuse of public money, etc. 
,but the lack of will on their part show their deliberate ignorance towards these issues.  
The continuous rise in intensity of scams like 2Gspectrum, coalgate, CWG is a direct 
manifestation of shunning the responsibilities by those in governance. The disclosure of 
scams shows that the facts which were earlier ignored or remoulded to pursue malign 
intention of few, have reappeared to prove the reality. That is why there is a reason to 
believe that “Truth always triumphs and truth alone triumphs” 
 

Topic: Essence, determinants and consequences of Ethics in human 

actions; dimensions of ethics 

  

9) Man and animal conflicts are on the rise thanks to shrinking forests and 

destruction of wildlife habitat. Recently a middle aged man was killed by 

tiger when he was tending his cattle near a reserved forest. The villagers 

protested against the forest department and demanded the killing of tiger. 

If an hungry tiger kills a human for food, is it ethical on the part of humans 

to demand its killing? Critically comment. (150 Words) 

 

What distinguishes man from animal? They may have similar physical needs but a more 

evolved brain 
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and an active conscience gives homo sapiens a “human” touch.this is the reason why a 

tiger and a man may occupy similar levels in a food pyramid but in maslow’s need 

pyramid,it is only humans who can reach the level of self actualization. 

A tiger kills because he is hungry,afraid,feels encroached upon.This is survival instinct in 

action.demanding the killing of the tiger in return is: 

1.nothing but retribution. 

2.laws like WPA(1986) allow killing,even of protected animals,in exceptional 

circumstances like threat to life.But the dilemma here arises this threat itself is created 

by man. 

3.Invading into the few left homes of tigers and then claiming to be a victim is not right. 

it is analogical to standing in front of a train and when it hits you,holding the train at 

fault. 

4.moreover the moral dilemma here is that man can’t take a life as it is given by a higher 

power and not him. 

Instead of emotional responses of people ,a long term harmonising approach should be 

sought.proper fencing,availability of green spaces for cattles,use of tranquillisers etc..A 

man-nature equilibrium is what the nature bestowed us with before 

our avarice kicked in.morally as well as pragmatically,we should go back to 

that. 

Topic: Essence, determinants and consequences of Ethics in human 

actions; dimensions of ethics 

  

7) You are a Municipal Commissioner and in recent days your office has 

witnessed many protests by residents from numerous colonies demanding 

the killing of all stray dogs. In three separate incidences, the dogs have 
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killed small children and these recurring incidences have enraged residents 

of those colonies. It is indeed true that stray dogs have become a menace 

and people, including adults, are scared to walk alone in the streets. 

Residents are demanding nothing less than killing of all stray dogs. 

According to them, the dogs which were previously captured and released 

outside the city returned within few days to locations from where they were 

picked. They are also complaining that surgeries conducted on dogs to 

prevent them from breeding has been fruitless as new dogs from new 

regions keep coming. Residents are demanding an immediate response 

from you. 

In this situation, will you go for culling of dogs? Justify. (200 Words) 

The given situation states the resident protests against dog's unruly behaviour and 
limited success in adressing this situation . Being a municipal commissioner , my 
responsibility is upholding safety of residents while ensuring dignity to dogs . 

While Utilitarian principles demands immediate action against dogs to achieve 
maximum satisfaction among residents , kantian " maxim of right conduct " opposes 
harsh measures as it may can perpetuate cruelty against animals and infringes upon 
animal's universal principles of life and liberty . 

Thus , I will not go for complete culling , but take following actions  

1. Consult the animal husbandry department to vaccinate , and optimize their population 
, by relocating extra dogs to a distant location 

2. As municipal waste is a major dog breeding and feeding site , so municipalities 
concerned should improve sanitation  

3. Promote awareness among people about safety measures by using print and mass 
media and seek further cooperation 

4. Engage with animal NGOs to help adopt , rehabilitate and resettlement of dogs 

5. Uphold the rule of law under " Prevention of Cruelty against Animals , 1960 " 
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Such actions will promote an enabling environment , where residents can live with dogs 
in a healthy and peaceful manner . As quoted, "Do unto others as you would have them 
do unto you" , thus our actions must promote tolerance and compassion 
 

Topic:RTI, Information sharing and transparency in government, 

  

11) Critically comment in what ways the RTI act has helped advance good 

governance and strengthen democracy in India. (200 Words) 

RTI promotes good governance and strengthens democracy as follows: 

- Transparency - It lifts the veil of obscurity from government and thus, people are 
informed about government decisions 

- Accountability and responsibility - Once the government actions are open for public, 
the government knows it cannot act capriciously and whimsically 

- Participatory governance - only once the citizens know what the government is upto, 
they can throw in their ideas or challenges 

- Rule of law- it enforces the idea that even government is not above rule of law 

However, there are concerns like RTI hinders governance and democracy: 

- It compromises efficiency : public authorities are busy replying RTIs when there may 
be priority work pending 

- Compromise public interest secrets - at times wide public interest is served if 
information remains confidential, however, with RTI this becomes difficult 

However, the hinderances by RTI can be easily sorted. First, have more and dedicated 
staff for RTI and in any case once records are digitised, responding to RTI will not 
remain such a tedious task. Second, on the issue of public interest secrets, there are 
already provisions for keeping information secret. The only need is to tread the line 
carefully. 

Overall, RTI is a tool for good governance and strengthening of democratic regime in the 
country. 
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Topic:Dimensions of ethics 

8) What do you understand by consequentialism? Discuss with examples. 

(200 Words) 

Consequentialism is an ethical theory that mainly focuses on the consequences of a 
particular action. It measures the "ends" and not the "means" to achieve it. Three 
components that have evolved from this theory are 

1)Ethical egoism: Focuses mainly on personal benefits. For instance a businessman 
selling his products can charge more and earn more profit to afford his son's education 
which helps him to improve his life style in the future. 

2)Ethical Altruism:Focuses on benefiting others without any personal gain in 
monetary/prestige. For instance a generous rich man can donate food grains to the poor 
everyday. 

3)Utilitarianism: Benefits Everybody including the individual. For instance fostering 
scientific temper by the government by allocating more money in the budget in a country 
can help all sections of the society with a benefit of good will for the government. 

The theory itself intends to achieve good. But means to achieve the ends also plays an 
important role. For instance merit system in employment exams can certainly help in 
selecting meritorious candidates for the job.However it can exclude marginalized section 
of the society , mostly comprising of poor scheduled caste and scheduled tribes since 
they are unequally placed in the competition. By providing reservation for the excluded 
people, they can also be compensated for their "unequal" position in the society if the 
"means" for the employment is measured. Furthermore, illegitimate means can also 
achieve positive ends. Therefore consequentialism can also neglect unethical practice. 
Thus the theory cannot always ensure ethical practices without conscious thought before 
an action is committed. " Means " is equally important with respect to "ends" 
 

Topic:Dimensions of ethics 
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7) What do you understand by deontological ethics? Discuss with examples. 

(200 Words) 

Deontological Ethics or Duty based Ethics are moral principles that governs people, what 
to do based on “Is it dutiful ?” 

Deontological Ethics also known as Non-Consequentialists Ethics because while 
approving the ethicality of a task it doesn’t focus on Consequences but on Dutiful act. 

Difference with Taleological Ethics 

~ Taleological ethics gives priority to “Greatest good for greatest number of people”, 
while Deontological Ethics priority is “Dutiful act” 

~Taleological provides more practical and flexible solution at time of dilemma, While 
Deontological ethics binds a person with ethical duty and keeping detached with 
consequences. 

Advantages 

~Deonotological ethics gives quick and non-biased solutions at time of crisis. 

~ Best suited for Judicial and Justice purpose. 

Disadvantage 

~Absolutist method and no option for moderation 

~Not suited for wider range of humane issues. 

Examples 

In Mahabharata, during Kurukshetra battle Arjun finds himself in ethical dilemma while 
attacking his kinships. At that time Krishna talks about Deontological Ethics suggesting 
to focus on rightful duty and not on the Consequences and deaths while delivering the 
rightful duty. 

Similary whole Geeta is based on “Detachment of oneself with consequence and 
focussing on Duty” 

But in real life, we need a fine balance between Deontological and Taleological ethical 
actions, Focussing on both will render more humane and pro-social actions. 
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Topic:Dimensions of ethics; Moral thinkers 

8) “He who is not contented with what he has, would not be contented with 

what he would like to have.” Comment. (150 Words) 

Mahatama Gandhi said “there is enough for need of everyone but not for greed” 

A person's needs can be satisfied and he can be contended with what he possess. Wants 
and desires which are often perceived as needs are unlimited .There are high possibilities 
that one is not satisfied even after possessing many of those wants in life, which he is 
aspiring and not enjoying at his present state in life. 

However,being contended should not be confused with complacency.One must endeavor 
to make a better future but being happy with what he already possesses .Learning to be 
happy and thankful in what one has is the key to a happy life. 

One also needs to be careful about the fact that many things, people and cause of 
satisfaction which are there may not last forever hence respecting them is necessary.A 
story is pertinent her where a dog with half piece of bread in his mouth he looks at his 
own reflection in water .Greed of getting the half bread of reflection inspire him to bark 
and he looses the food what he held in his mouth. 

Happiness in not achievement or stage but its an attitude of human which should have 
least amount of conditions to attain. 
 

Topic:Dimensions of ethics;  

7) “If you want to know what a man’s like, take a good look at how he treats 

his inferiors, not his equals.” Examine the application of the meaning of the 

quote in public administration. (150 Words) 

The given quote presents a benchmark to assess an individual’s true character by 
observing his behavior towards those inferior to him in status. When an individual is 
dealing with his subordinates, he is devoid of any consequentialist agenda and is acting 
autonomously free of any ulterior motives. Therefore, his actions are subject to stringent 
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notions of morality according to deontological ethics i.e treating a person with respect 
just for the sake of humanity. On the other hand, behavior towards equals and superiors 
are often driven by rules, regulations in an organization. Hence, this might not be the 
best parameter to assess a man’s true nature as the individual is not really acting freely 
and might be acting out of fear of punishment. 

In a strictly hierarchical system of public administration in India, an individual’s respect 
in society is directly correlated to his service or cadre. This is one of the primary reason 
for the widely prevalent apathy towards the job in junior level officers. In this 
background, it becomes vital for senior officers to treat their juniors with due respect as 
this builds up the moral of work force and develops a healthy work culture. Social 
influence is a very important attribute of a civil servant and by treating subordinate 
officers with respect, an officer leads by example and indirectly motivates others for 
similar behavior. 
 

Topic:Dimensions of ethics; Ethical concerns 

8) A bank publishes loan defaulters’ list in a local daily to name and shame 

farmers who have failed to settle the loan amount. A farmer whose photo is 

also published, unable to digest this shame, commits suicide. 

Is it right to blame the bank for farmer’s death? Is it right on bank’s part to 

name and shame defaulters as a strategy to recover loan when nothing 

works in its favour? Critically comment. (150 Words) 

The line between a corporate’s consequentialism of economic profits and a society’s 

moral obligation of social 

welfare gets blurred when these very corporates cater to the vulnerable sections.The 

Bank’s action maybe justified on grounds of: 

1.No other strategy worked. Legally banks are allowed to use such means for loan 

recovery. 
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2. Unrecovered loans bloat the NPAs of banks.This will harm the profitability of bank 

and in long run being lenient maybe detrimental to the job security of hundreds of 

employees also. ”The greatest good for Greatest number” backs this thinking. 

3.It is duty of Bank officials to keep bank’s needs at the priority and deontologically,in 

business,a customer is a customer,whether poor or rich. 

But,bank’s action is unjustified on ethical grounds as: 

1.it is said that a poor has no wealth except that of dignity.By naming and shaming,the 
bank is robbing him of that also. 
2.Bank should have been aware of such past cases where reports of suicides emerged due 
to the use of such methods esp. by SHGs of Andhra.This shows they prioritized profit 
over a life. 
3.Flexibilty in morally demanding situation is needed. 
The bank should have tried to effectively communicate with the farmer.It could have 

tweaked the technicalities like incerasing repayment period etc.Correspondence with 

state authorities could also have been made who have various schemes for the same. 

Topic:Ethical concerns 

5) “True patriotism requires you to be able to say that I am ashamed of my 

country in certain respects.” Critically comment. (200 Words) 

 

Patriotism is love for the country, its culture and heritage .Its a pristine feeling which has 
intrinsic mental and emotional connection of a peson and his/her motherland. 

However, its not a blind love which requires one to just appreciate its positive 
achievements. It requires a person to have a free, rational thinking to raise voice against 
the socio-economic injustices . This is essential to bring out refotms to make country 
better nation which values inclusiveness and social justice. One could be ashamed for 
certain happenings taking place in the country. 

For instance,When the abhorrently horrific Nirbhaya case happened, it gained world 
wide attention. Governments tried to playdown the seriousness of growing women 
insecurity (in the context of release of documentary 'India's women ') as it would bring 
shame to country and hit tourism. This is not patriotism. It is looking at the positive rosy 
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picture ignoring thefact that a crime drastically horrific takes place in country which 
claims to worship women as deities. 

Patriotism is to be intolerant to growing tolerance towards women crime, dalit 
oppression , tribal exploitation, widening inequality or increasing pollution . This would 
bring attention toeards the problems being faced by common public so that efforts could 
be taken to allay fears among marginalised weaker sections and provide a country for 
which everyone is proud of in every aspect. 
 

Topic:laws, rules, regulations and conscience as sources of ethical 

guidance 

8) “Conscience is the guardian in the individual of the rules which the 

community has evolved for its own preservation.” Explain the meaning of 

the quote with suitable examples from private and public life. (200 Words) 

One day a girl moves out on the road and see a poor man on wheel chair trying to push 
himself on upward sloping road.She was in hurry and depressed due to personal issue 
yet she goes ahead gives him the push needed for 100 meter and feel better for an 
unknown reason. 

Conscience is that inner sense which drives you to do things which right and moral in 
life. 

Right or Wrong,Moral or immoral are shared value of society.Society approves of certain 
practices and values which are called moral and right.Human if accepts theses values 
and tries to implement it start shaping his behavior. 

Society or community form such rules to preserve peace,harmony and solidarity.Few are 
thought as duties like 

In Hindu tradition Debts/Rinas are mention i.e towards Pitra Rina i.e parents,Daiv Rina, 
Atithi rina i.e guest etc 

Its a Punya to fetch water to people, or on occasion of marriage and death goods are 
given to all poor helping hands. 

or In Islam 10% of earning to be given in Zakat or helping others. 
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Over a period of time these values are imbibed in human and result into conscience of 
respecting parents & helping poor.in public life being supporting people with what one 
has. 

Therefore,every community or society works towards making it morally right and by 
confirming to its RIGHT values man can uphold the goodness of humankind. 
 

Topic:laws, rules, regulations and conscience as sources of ethical 

guidance; 

  

7) Explain the differences between laws, rules and regulations with suitable 

examples. (150 Words) 

Laws, rules and regulations although used as synonyms, have a thin line of difference 

between their meanings, elucidated as follows: 

-- The superset ‘law’ is essentially a directive, authorized by the respective legislative 

body. For example, the Air(prevention and control of pollution) Act when enforced by 

the parliament became a law. Its subset ‘regulation’ is further an enforcement of the law 

by the regulators to the concerned bodies. For example, fulfilling the requirements of the 

Air Act, enforcing it to a specific Cement factory would be a regulation. A rule is a general 

set of instructions in order to maintain the regulation. On the same lines, set by the 

factory owner, the laborers of the factory work according to safety rules. 

-- Rules are flexible while the laws and regulations are fixed. Also rules are broader in 

scope when compared to laws and regulations. 

Thus one must be careful while making use of these seeming to be similar words. 
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