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General Studies – 4 

Topic: ethical concerns and dilemmas in government and private 

institutions; role of family in inculcating values.  

Q) You are working a Superintendent of Police in a district where trafficking or 
women and children is rampant. Your wife who is very concerned and involved in 
many social works in the city insists you to come up with some innovative ideas to 
prevent trafficking, to identify trafficked persons and rescue them in your capacity 
as Superintendent of Police. The problem is severe and has affected thousands of 
families over the years and it has also brought bad name to the district. 

What measures will you come up with to address the issues raised by your wife? 
Suggest pragmatic and logical measures. (250 Words) 

The Hindu 

Ans: 

Sample 1 

Trafficking of human beings is sad reality of society due to poor policing, lack of 
financial resources in family to take care of the women and children and lack of 
social and cultural sanction to stop it in poor families. 
India's slavery index remains persistently high due to these facts. Moreover India 

http://www.thehindu.com/todays-paper/operation-smile-police-trace-missing-children/article6755526.ece
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has high number of bonded labours inspite of the practice being outlawed decades 
back. 

My action to counter this threat would be manifold 
In Immediate terms 
1. I would mandate that all missing complaints of children and women by poor 
section of society would be taken down as FIR so that local police makes an effort to 
investigate the same 
- I would set up remedial measure of direct approach to me if there is trouble by 
poor in getting registered their FIRs 
2. Make special police force to look into missing children and women case with wide 
authority and ambit 
3. Rope in media in fight against trafficking by publishing the name of missing and 
including them in some investigation to get the message against trafficking across to 
public 

Medium and Long term solution 
While major reason for trafficking remains poor financial position of the families 
which indues them to sell to send their children with unscrupulous people who then 
employ them as sexual or bonded labour. To counter this I will try to alogn with 
NGOs, civil society and administration to create an environment where 
1. Children are given quality education free of cost 
2. Ensure delivery of govt mandated services to poor with monitoring 
3. Create support network with NGOs, administration and society to counsel, 
increase awareness and protect vulnerable 

Sample 2 

Article 23 of constitution of India prohibits traffic in human beings which include 
children and women. Also, govt has enacted laws like Immoral Traffic (Prevention) 
Act to counter such activities. Trafficking leads to exploitation for forced labour, 
sexual exploitation, beggary and illegal organ trade. It has adverse physical, mental, 
economic and social impact on the victims. 

In given case, since the rate of trafficking is high, it seems that trafficking is 
organised on organised scale. Firstly, I would gather intelligence on who is who and 
what's what of the organisation. Simultaneously I would constitute a team of 
competent officers to crack down on trafficking through strict implementation of 
existing laws. Also, a strong case would be made so that every perpetrator is 
punished following due process of law. Rule of Law needs to be established. 

Also, I would take help of NGOs, like the one for which my wife is working for, for 
rehabilitation and training of the freed victims so that they can be absorbed with 
dignity in the society. 
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It is very important to establish rule of law and integration of victims in the society 
as it will act as a deterrent of further trafficking and provide people the opportunity 
to live dignified life. 

 
 

General Studies – 4 

Topic: ethical concerns and dilemmas in government and private institutions; 

laws, rules, regulations and conscience as sources of ethical guidance; 

Q) In India, groping and sexual assault are a problem for women who use buses, 
especially during peak hours when buses are overcrowded. Some cities have 
introduced „women only‟ buses to provide safe transportation for women. 

If you are a transport secretary for a state government and has powers to formulate a 
comprehensive policy to provide safety measures and address the issue of lack of 
safety for women at public places, especially in public transport, what priority policy 
measures will you formulate and why? 

The Hindu 

Ans: 

As Swami Vivekananda rightly said that “A nation which doesn't respect women 
will never become great…..” .Therefore, in pursuit of making India a great nation, 
every citizen should work towards giving women their much deserved status. 
So being the transport secretary of a state, my role in ensuring safety of women 
increases manifold. Increase in countless cases of violence against women that 
infringe upon the rights of women, especially in overcrowded spaces and public 
transport buses and trains, demands for immediate priority policy measures. 
1. Improvement in getting reliable & meaningful data of violence against women to 
prioritize areas of concern.  
2. If a bus station is well-lit, but the walk to the station or the parking lot is 
dangerous or intimidating, people, not just women, won‟t use the service. 
Interventions to improve public infrastructure can contribute to reducing violence 
against women. 
3. Introduction of new technologies like CCTVs, GPS facilities, panic button, etc. 
improve safety by helping women, in particular, to feel more secure. 
4. Separate and equal transport facilities or space in public transport will ensure 
women empowerment and their safe ridership. 
5 .Promoting job opportunities for women in bus operations like female driver, 
conductor, etc. 
6. Encouraging communications media such as pamphlets, radio, television, and 

http://www.thehindu.com/todays-paper/tp-opinion/nepal-introduces-womenonly-buses-to-combat-sexual-assault/article6758397.ece
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theater serve to educate and promote change, as they can reach large audiences. 
7. Focusing on safety, security and access in transportation is also a must. Policies 
should be creative, incorporating environmental design, policing and security.  
8. Public education on gender awareness and outreach strategies is also necessary in 
region with persistent rates of assault.  
9. And, of course, ordinances should be in place for prosecuting men who harass 
women. 

Although no single intervention will eliminate violence against women, a 
combination of infrastructure, legal, judicial, enforcement, education, health, and 
other service-related actions can significantly reduce such violence and improve its 
negative consequences. 

Sample 2 
The growing incidents of physical assault on women paint a clear picture of the role of 
society in suppressing the most vulnerable and helpless sections i.e. girl child and women. 
The incidents has more to do with an established set of negative attitudes held by majority 
percentage of people in the society than the failure of government in addressing the issue in 
the most effective way. Although changing the mindset of each and every individual of the 
society by government regulation seems unviable, such incidents can be reduced to a greater 
extent at public places of interest with effective policies. 
The below measures can reasonably be good in making a policy effective -  
1. Rigorous policing at the public places by constituting separate teams for women safety. 
Eg: 'SheTeams' launched by Telangana government. 
2. Increasing the policing at selected places for certain duration of time in a day. Eg: After 
the suspension of office/college hours for women employees and students in the evening. 
3. Launching separate 'women only' transport systems. 
4. Recruiting the women drivers and conductors by providing them fare compensation and 
benefits. 
5. Formulation of the strategy for 'quick response teams' by use of technology  
6. Providing a 'helpline number' or 24*7 support. 
7. Making mandatory for the organisations, colleges, schools etc to conduct the self-defence 
training classes for their women employees and students. 
8. Strict counselling for the culprits along with hefty fines and effectively monitoring them 
after their release. 
 

Topic: role of family, society and educational institutions in inculcating 

values. 

Q) Citing an example from your own experience from your school days, critically 
comment on the role of educational institutions in inculcating values in children. 
(200 Words) 

The Hindu 

Ans: 

http://www.thehindu.com/todays-paper/tp-national/tp-karnataka/school-students-made-captive-audience-at-yuva-morcha-event-in-belagavi/article6762298.ece
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Values are ethical standards determined by society for the sake of discipline of 
community. 

During my school days i was a little bit effeminate type with soft voice and tender 
quality. My parents always told me not to be emotional and cry easily like girls. 
Sometimes i became laughing stock among my friends. They used to gag me by 
typical name of girls. 

During this adolescent age ; a student learns to acquaint with values and norms with 
society. If these are not properly directed under adequate guidance they might pose 
threat to society. 

For example in case of mine;if a stereotypical belief that girls are weak and boys are 
strong is embedded in the mind of  of me; then i might take this as universal value 
gained from my surroundings which is not a scientific and standard moral code. 

Adolescent is a very sensitive time. The students spend most time under teachers 
during this stage. So; showing the differentiation among prejudices and moral code 
is very necessary for a child. A child takes his teacher as ideal and follow him. So; 
providing education of values regarding humanity; tolerance ; behaviour ; morality 
is the utmost responsibility of educational institutions. 

They must be practical in their approach. Keeping aside a class of 45 minutes for 
teaching values is not enough. If a  child catch a butterfly; torn the leaves of a 
germinating tree; pluck petals of flower; insult friends for any physical behavior the 
teachers must make them understand that nature is the most beautiful creation and 
contributes to the existence of human life or in the second case that each man is 
different from others and that a beautiful mind not external appearance is vital 
important for everyone. 

" service to men is service to God"- it can be imprinted in the mind of child from 
school days. Educational institutions might arrange monthly meetings of guardians 
to discuss the issue. Organization of lectures by eminent personalities; exhibition 
created by students on particular theme like "the roaming dog in front of your home 
is best friend for you"; " the tired old  man is your grandpa" ; " the blind man 
staggering to cross road is your relative" or painting; story competition on such 
themes will practically inculcate human values in the mind of child. 

In a longer and pragmatic approach if the schools are equipped with technology to 
the physically challenged students to study with other students there can be no more 
practical value education than this. 

Thus, through a meticulous and practical method of value education by educational 
institutions is essential for child but at any rate it must be free from biasness; 
religious dogma. 
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Topic: challenges of corruption.  

Q) You are elected as Chief Minister with absolute majority.  You are the absolute 
leader in your party. Your state is infamous for corruption. The previous 
government was corrupt and was mired in controversies regarding corruption 
scandals. You have come to power on the promise of rooting out corruption and 
giving clean governance. 

What short-term and long-term measures will you take to fulfil your promise to the 
electorate? Discuss. (250 Words) 

ToI 

Ans: 

Menace of corruption has haunted the societies for millenias. No wonder it remains 
the most serious disease even now. the towards it shall remain steadfast and match 
the congruity. 

Short term measures 
-hold up all the decisions taken by previous government that are suspect-ridden 
-instant activation of citizen charters and RTI wherever they are dormant 
-meet up all the secretaries along with chief secretaries and dictate the measures, 
priorities and working style that need to be taken and solicit advice from them. 
-immediate order of setting up grievance redressal cells 
-immediate cintact number be established for instant accessibility to the government 
like toll free number 

Long term measures 
-setting up a holistic e-governance mechanism and process of including all 
departments under it 
-disciplinary codes for all government offices 
-alternative corruption handling mechanisms 
-having transparent conduct and improve accessibilty to people 
-display citizen charters and set up RTi cells in each departments where they are not 
made 
-behavioural training sessions for the officers 
-inclusion of civil society and NGOs in policy making and implementation 
-soliciting people's participation thriguh advertisements through media 
-corruption awareness and advertisements through good messages through media 
and inclusion of known personalities like sportspersons and film stars for campaign 
-separate investigation and prosecution wings of the criminal departments 
-internet grievance redressal and complaint platform, also to be used as advice 
platform 

http://timesofindia.indiatimes.com/city/chennai/Corruption-cases-in-TN-up-but-convictions-see-a-fall/articleshow/45771215.cms
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-vindication of whistleblowers protection act, lokpal act and vigilance office of the 
state 

Government works through machinery which includes its people, hence their 
empowerment remains necessary. The process in turn should leave people as an 
informed participant in the governing process. Active public can reduce the 
corruption levels like no other. 

Topic: Emotional intelligence-concepts, and their utilities and application in 

administration and governance; integrity, impartiality and non-

partisanship, objectivity, dedication to public service 

Q) You are working as Commissioner of Police in the capital city. Recently wife of an 
influential politician of ruling party was found dead in a five star hotel. 
Circumstantial evidence has shown that it is a murder. You are under tremendous 
pressure to delay the probe. At the same time you are also being pressurized by the 
opposition party to expedite the probe. Some sections of media have also alleged 
that you are going slow on the probe intentionally. You are known for your honesty 
and integrity throughout your career. Though you want to speed up the process, 
some officers involved in investigating the case are biased and are delaying the 
whole investigation and bringing bad repute to you by selectively leaking false 
information to the media. 

In situation like this, what will you do to ensure fair probe of the case? Justify your 
answer. (200 Words) 

The Hindu 

Ans: 

As the issue is complex involving politicians and media together as well as delicate. 

It has to be addressed with utmost FAIR and ETHICAL manner possible. My course 
of action being a Commissioner of Police would be to ensure following key points 
with justification:- 

1. Fairness in all my proceedings, removing all biasness between me and 
subordinates to ensure there is no communication gap and they are not biased, 
timely review of the progress. Updating my superiors about ground scenarios and 
keeping them in loop. 

2. Ensuring to take Individual responsibility for leadership and available for 
everyone everytime, cooperation between various department like forensic, 
investigation etc. 

http://www.thehindu.com/todays-paper/tp-opinion/unnatural-death-unnatural-probe/article6769419.ece


 
Insights Secure – 2015 Compilations: General Studies - 4 

 

http://www.insightsonindia.com                      INSIGHTS Page 9 
 

3. In case of any legal dilemma, resort to Constitution and Statute of law. No action 
which is unconstitutional or against law I would let be done under my supervision. 

4. Setting deadlines and timely review for progress, if any difficulty probe will be 
geared up by more man and material. 

5. Setting honesty and integrity as ideal while doing probe, shielding the police 
department from unnecessary media confrontation, strict advice to subordinates not 
to reply to media except in Press conference and to utilize time. Asking Media to 
take this issue sensitively and not resort to yellow journalism and media trial. 

6. Making subordinates feel that I and law is with them. It will give confidence and 
morale strength to do right. 

7. Use of scientific approach like NATGRID database, phone interception, mobile 
tracking, taking support of ISP and mail hosting website to track for any evidence or 
clue. 

All in all, as a Commissioner of Police, my area of jurisdiction would be my police 
department. I will make sure, we deliver best possible effort toward achieving 
concrete investigation without any biasness, pressure and in time. Because, justice 
delayed is unjustice. 

 

 

 

 


